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VIA UPS NOV 10

Dear Secretary Chiavetta:

Title RoleEntity Name Contact Info

Spencer Halstead

Title RoleEntity Name Contact Info

President / Director

Ryan Sullivan Treasurer

Gaetan Frotte Vice President

Customer 
Complaint 
Contact

Customer 
Complaint 
Contact

3711 Market Street, Suite
1000 Philadelphia, PA 19104 
PUC Staff email: 
Contactdirectenerqv@nrq.com
3711 Market Street, Suite 
1000
Philadelphia, PA 19104 
PUC Staff email: 
Contactdirectenerqv@nrq.com

Ms. Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission 
Keystone Building
400 North Street
2nd Floor, RM N201
Harrisburg, PA 17120

PA PUBLIC UTILITY COMMISSION

SECRETARY'S BUREAU

In accordance with 52 Pa. Code § 54.34 and 52 Pa. Code § 62.105, the NRG retail 
affiliates, including Green Mountain Energy Company, Direct Energy Services, LLC, 
and Gateway Energy Services Corporation, provide the following updates to their 
licenses. A new customer complaint contact is being provided in the table below for 
Direct Energy Services, LLC and Gateway Energy Services Corporation.

NRG Energy, Inc.
3711 Market Street 
Suite 1000 
Philadelphia, PA 19104

Management 
_____Name 
Spencer Halstead

Management
Name

Elizabeth Killinger

Updated lists of officers are being provided for Direct Energy Services, LLC and Green 
Mountain Energy Company due to some recent changes, which are provided in the 
tables below.

Re: License Updates for: Green Mountain Energy Company (A-2011-2229050, 
A-2017-2583732), Direct Energy Services, LLC (A-110164, A-125135), and 
Gateway Energy Services Corporation (A-2009-2137275, A-2009-2138725)

n rg*'

Direct Energy 
Services, LLC

Gateway Energy 
Services 
Corporation

910 Louisiana Street, 
Houston, TX 77002

804 Carnegie Center, 
Princeton, NJ 08540 

804 Carnegie Center, 
Princeton, NJ 08540

Direct Energy 
Services, LLC 
Direct Energy 
Services, LLC 
Direct Energy 
Services, LLC



S. Meigs Jones Vice President

Steven Haugenes Vice President

Joseph A. Holtman Vice President

Thomas A. Smith Vice President

A. Louis Teuscher Vice President

Paolo Berard Secretary

Deborah Fry Assistant Secretary

Judith Tompkins Assistant Secretary

Entity Name Title Role Contact Info

President / Director

Gaetan Frotte Treasurer

S. Meigs Jones

Mark Parsons Vice President

Deborah Fry Assistant Secretary

Judith Tompkins Assistant Secretary

A. Louis Teuscher Vice President

NRG Energy, Inc. - License Updates 2

Leah Gibbons
Senior Director - Regulatory Affairs

Please feel free to contact me at 301.509.1508 or via email at lqibbons@nrq.com if you 
have any questions or require additional information.

The customer complaint contact remains the same for Energy Plus Holdings LLC (A-
2009-2139745), Green Mountain Energy Company (A-2011-2229050, A-2017- 
2583732), Independence Energy Group LLC (A-2011-2262337, A-2013-2396449),
Reliant Energy Northeast LLC (A-2010-2192350, A-2015-247893), XOOM Energy 
Pennsylvania, LLC (A-2012-2283821), and Stream Energy Pennsylvania, LLC (A-2010- 
2181867, A-2012-2308991).

910 Louisiana Street, 
Houston, TX 77002 

804 Carnegie Center, 
Princeton, NJ 08540 
1005 Congress Ave,

Suite 950,
Austin, TX 78701 

910 Louisiana Street, 
Houston, TX 77002 

804 Carnegie Center, 
Princeton, NJ 08540 

804 Carnegie Center, 
Princeton, NJ 08540 

910 Louisiana Street, 
Houston, TX 77002

Management 
Name

Elizabeth Killinger

1005 Congress Ave,
Suite 950,

Austin, TX 78701
804 Carnegie Center, 
Princeton, NJ 08540 

804 Carnegie Center, 
Princeton, NJ 08540 

910 Louisiana Street, 
Houston, TX 77002 

910 Louisiana Street, 
Houston, TX 77002 

910 Louisiana Street, 
Houston, TX 77002 

804 Carnegie Center, 
Princeton, NJ 08540 

804 Carnegie Center, 
Princeton, NJ 08540

Green Mountain 
Energy Company 
Green Mountain 
Energy Company 
Green Mountain 
Energy Company 
Green Mountain 
Energy Company

Green Mountain 
Energy Company 
Green Mountain 
Energy Company 
Green Mountain 
Energy Company

Vice President & 
Secretary

Direct Energy
Services, LLC

Direct Energy 
Services, LLC
Direct Energy
Services, LLC
Direct Energy 
Services, LLC 
Direct Energy
Services, LLC
Direct Energy 
Services, LLC
Direct Energy
Services, LLC 
Direct Energy
Services, LLC

Sincerely,



1281)000-6157
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RYAN HARWELL

910 LOUISIANA STREET

HOUSTON, TX 77002
UNITED STATES US_______________

™ EXEC. SECRETARY, ROSEMARY CHIAVETTA 

PENNSYLVANIA PUB. UTILITY COMMISSIO 

COMMONWEALTH KEYSTONE BUILDING

400 NORTH STREET 2ND FLOOR

HARRISBURG PA 17120
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