COMMONWEALTH OF PENNSYLVANIA
BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

i d Vicki Herold
Jim and Vicki Herold, In the Matter of:

Complainants,

Docket No: C-2022-3035412
V.

Windstream Pennsylvania, LLC,

Respondent.

CERTIFICATE OF SATISFACTION

Pursuant to 52 Pa. Code § 5.24(b), Respondent Windstream Pennsylvania, LLC
(“Windstream”) hereby certifies that (1) it has amicably resolved the issues Complainants raised
in the above-captioned case and (2) Complainants have acknowledged satisfaction of their
Complaint to Windstream and no longer wish to pursue the Complaint.

Windstream has served a copy of this Certificate of Satisfaction on Complainants as
evidenced by the attached Certificate of Service. Complainants are hereby informed that they have
the right to object, in writing, within ten (10) days and that unless Complainants object, in writing,
within ten (10) days, the Complaint shall be withdrawn and this case will be marked closed.

Respectfully submitted,

Dated: November 29, 2022 HANGLEY ARONCHICK SEGAL

PUDLIN & SCHILLER

By: _/s/ Jason A. Levine
Jason A. Levine (ID No. 306446)
Cary L. Rice

One Logan Square, 27th Floor

Philadelphia, PA 19103

(215) 568-6200

jlevine@hangley.com
crice@hangley.com

Counsels for Respondent



CERTIFICATE OF SERVICE

I hereby certify that, on November 29, 2022, I caused to be served a true and correct copy
of the foregoing document by First Class Mail, postage prepaid, and by email, in accordance

with the requirements of 52 Pa. Code § 1.54 (relating to service by a party) on:

Jim and Vicki Herold
147 Mudlick Road
Windridge, PA 15380
jvith@aol.com

/s/ Jason A. Levine
Jason A. Levine




