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December 12, 2022 

VIA EMAIL 

Mediator Teri-Lee Rhoades 
PA Public Utility Commission 
Office of Administrative Law Judge 
Commonwealth Keystone Building 
400 North Street, 2nd Floor West 
Harrisburg, PA  17120

Re: Shirley Ridley v. PPL Electric Utilities Corporation 
Docket No. C-2022-3036085 

Dear Mediator Rhoades: 

In accordance with the November 3, 2022 Interim Order in the above-captioned matter, counsel 
for PPL Electric Utilities Corporation (“PPL Electric”) contacted the Complainant by phone on 
November 22, 2022, in an attempt to schedule a resolution conference between PPL Electric and 
the Complainant. On November 22, 2022, the Complainant indicated that she is not interested in 
speaking with PPL Electric regarding her Complaint.  Therefore, a resolution conference between 
PPL Electric and the Complainant did not occur. PPL Electric consents to have this case set for 
mediation by the mediation staff of the Commission.  

Respectfully submitted, 

Lindsay A. Berkstresser 
Principal 

LAB/kls 

cc: Certificate of Service 
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CERTIFICATE OF SERVICE 

I hereby certify that a true and correct copy of the foregoing has been served upon the following 
persons, in the manner indicated, in accordance with the requirements of 52 Pa. Code § 1.54 
(relating to service by a participant).   

VIA FIRST-CLASS MAIL 

Shirley Ridley 
1913 Caledonia Street 
Harrisburg, PA  17104 

Date: December 12, 2022  ______________________________ 
Lindsay A. Berkstresser 


