BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Leonard Moore					:
							:
	v.						:		C-2022-3034296
							:
Philadelphia Gas Works	:



INTERIM ORDER
RESCHEDULING HEARING

		On August 5, 2022, Leonard Moore filed a formal complaint against Philadelphia Gas (PGW) requesting a payment arrangement.  PGW filed an answer on August 24, 2022, which noted that Mr. Moore had broken company-issued payment arrangements and that a portion of Mr. Moore’s arrearage included CAP (customer assistance program) arrearages which are not subject to payment arrangements.

		On August 30, 2022, the Commission served a hearing notice which assigned the complaint to Special Agent Kailey Maguire and set the hearing for October 25, 2022.  The hearing was cancelled on October 24, 2022.

		On November 15, 2022, the Commission served a hearing notice which transferred the case to me and set a new hearing for December 13, 2022.  I issued a prehearing order which explained the procedures for the hearing, including the procedure for requesting a continuance.

		The December 13, 2022 hearing convened as scheduled.  Anita Murray, Esquire appeared on behalf of PGW along with one witness.  Mr. Moore did not call in to participate in the hearing.  I took a 10-minute recess in order to provide Mr. Moore with additional time to call.  Mr. Moore did not call into the conference bridge to participate in the hearing.  Ms. Murray made a motion to dismiss the complaint with prejudice because Mr. Moore failed to appear.
		Shortly after the hearing concluded, Mr. Moore telephoned the Commission’s Office of Administrative Law Judge.  He explained that he slept through the hearing because his cancer medicine caused him to oversleep and neither his wife nor his daughter woke him up in time.  I contacted PGW.  Ms. Murray stated that PGW would not object to rescheduling the hearing one more time, but would likely object to further continuances.


THEREFORE,

IT IS ORDERED:

	1.	That the hearing in the above-captioned matter shall be rescheduled for the next available hearing date.

	2. 	That the parties are reminded that Commission policy encourages settlement and that they should continue to communicate and attempt to resolve the dispute.

	3.	That no further continuances will be granted absent extraordinary circumstances.

	4.	That all other provisions of the November 15, 2022 hearing notice remain in effect.

Date:  December 13, 2022	 			_	___/s/____________
								Mary D. Long
								Administrative Law Judge
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