elsenbachconsulting

Rosemary Chiavetta, Secretary December 16, 2022
Pennsylvania Public Utility Commission

400 North Street

Harrisburg, PA 17120

Dear Ms. Chiavetta,

Please see below for responses to requests for additional information from the Energy Industry
Group in letters dated November 17, 2022, for Docket Nos. A-2022-3036682 and A-2022-
3036636.

1. The services that Eisenbach Consulting, LLC provides include the following:

-Electricity and Natural Gas Procurement
-Bill Auditing

-Demand Response Consulting

-Power Factor Correction Consulting
-Co-Generation Procurement and Brokerage.

Date began of all services provided is April 15 2010.

2. Eisenbach Consulting, LLC’s EGS license previously lapsed due to a failure of
preparation and organization, primarily regarding our bonds. We have changed
bonding companies, and hired staff tasked specifically with overseeing this part of
our operations. Ultimately, as founder and Managing Director, Sandy Eisenbach has
taken the responsibility upon himself to personally supervise these critical
regulatory operations going forward.

Also, the bond for Eisenbach Consulting, LLC did not lapse. The bonding company
used at the time sent the original bond to us by mistake instead of being mailed to
the Commission. Due to a transition of personnel at the time, this was overlooked.

3. Three recent consecutive months of bank statements were overnighted as
confidential documents to the Commission on December 15, 2022.



4. Eisenbach Consulting, LLC has applied for a Revenue ID Number on December 2,
2022. Per Charity Daniels of the Pennsylvania Department of Revenue, our Request
is still in process and due to the conversion of systems, there may be a delay. A new
Tax Certification Statement was overnighted as a confidential document to the
Commission on December 15, 2022, indicating that our Application is pending. Once
we receive our Number, an updated Tax Certification Statement will be overnighted
to the Commission.

5. Please find enclosed copies of licenses for each state in which Eisenbach Consulting,
LLC operates in the electric or natural gas industries.

I, _Angela Miles , hereby state that the facts above set forth are true and correct
to the best of my knowledge, information, and belief, and that | expect to be able to prove the
same at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to authorities).

Signature: ‘\M e

Title: Accounting & R’egulatorv Affairs Director
Date: 12))b )

Sincerely,

Angela Miles

Accounting & Regulatory Affairs Director
Eisenbach Consulting LLC

5759 Eagles Nest Blvd. Suite 1

Tyler, TX 75703
Office: 903-705-6956



STATE OF CONNECTICUT

DEPARTMENT OF PUBLIC UTILITY CONTROL
TEN FRANKLIN SQUARE
NEW BRITAIN, CT 06051

DOCKET NO. 10-02-17 APPLICATION OF SANDY EISENBACH FOR A

CERTIFICATE OF REGISTRATION AS AN ELECTRIC
AGGREGATOR

April 14, 2010

By the following Commissioners:

Anna M. Ficeto
Kevin M. DelGobbo
Anthony J. Palermino

DECISION

1. INTRODUCTION
A. SUMMARY

In this Decision, the Department of Public Utility Control grants Eisenbach
Consulting, LLC an Electric Aggregator Certificate of Registration to serve residential,
commercial, industrial, municipal and governmental customers in Connecticut.

B. BACKGROUND OF THE PROCEEDING

By application filed on February 17, 2010 (Application) pursuant to § 16-245(1) of
the General Statutes of Connecticut (Conn. Gen. Stat.), Eisenbach Consulting, LLC
(Eisenbach Consulting or Company) applied to the Department of Public Utility Control
(Department) for a certificate of registration to operate as an electric aggregator within
Connecticut.
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C. CONDUCT OF THE PROCEEDING

No interested party requested a hearing. Pursuant to Conn. Gen. Stat. § 16-
245(1)(4), the Department determined that a hearing was not necessary in this matter,
thus, none was held.

D. PARTICIPANTS IN THE PROCEEDING

The Department recognized Eisenbach Consulting, LLC, 921 Shiloh Road, STE
B300, Tyler, Texas 75703; and the Office of Consumer Counsel, Ten Franklin Square,
New Britain, Connecticut 06051, as Participants in the proceeding.

Il DEPARTMENT ANALYSIS

Eisenbach Consulting proposes to serve residential, commercial, industrial,
municipal and governmental customers throughout Connecticut. Application, p. 3. The
Company’s headquarters are located at 921 Shiloh Road, STE B300, Tyler, Texas
75703. The Company’s main telephone number is (800) 977-4020. Application, p. 1.
Eisenbach Consulting is a limited liability company formed on May 6, 2004 in the state
of Texas. Id. Its contact person for regulatory matters is Sandy Eisenbach. Sandy
Eisenbach is the Managing Director of Eisenbach Consulting. Application, Exhibit A-9.
The Company has no affiliates or subsidiaries. Application, Exhibit A-11.

Pursuant to Conn. Gen. Stat. § 16-245(1)(3), the Company disclosed that neither
Eisenbach Consulting nor any of its officers are currently under investigation or have
ever been fined, sanctioned or penalized in any state for violation of any consumer
protection law or regulation. Application, p. 2. Further, Eisenbach Consulting also
affirmed that it will comply with the National Labor Relations Act and the Connecticut
Unfair Trade Practices Act and applicable regulations. Application, Affidavit No. 2.

l. CONCLUSION AND ORDERS
A. CONCLUSION

After reviewing the Application, the Department grants Eisenbach Consulting a
Certificate of Registration to provide electric aggregation services to residential,
commercial, industrial, municipal and governmental customers in the state. Eisenbach
Consulting is under a continuing obligation to notify the Department of any changes to
the information provided in the Application.

B. ORDERS
1. Eisenbach Consulting shall inform the Department of any changes to the

Company'’s customer service practices, procedures, or policies in writing at least
ten (10) business days prior to the effective date of such changes.



Docket No. 10-02-17 Page 3

o Eisenbach Consulting shall maintain its customer complaint records to indicate:
(1) the date of the complaint; (2) the name and address of the complainant; (3)
the address or location cited in the complaint; (4) a description of the complaint;
and (5) a description of the resolution of the complaint.



DOCKET NO. 10-02-17 APPLICATION OF SANDY EISENBACH FOR A
CERTIFICATE OF REGISTRATION AS AN ELECTRIC
AGGREGATOR

This Decision is adopted by the following Commissioners:

Anna M. Ficeto

Kevin M. DelGobbo

Anthony J. Palermino

CERTIFICATE OF SERVICE

The foregoing is a true and correct copy of the Decision issued by the
Department of Public Utility Control, State of Connecticut, and was forwarded by
Certified Mail to all parties of record in this proceeding on the date indicated.

April 14, 2010

Kimberley J. Santopietro Date
Executive Secretary
Department of Public Utility Control



BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF DELAWARE

IN THE MATTER OF THE APPLICATION OF
EISENBACH CONSULTING, LLC, FOR A
CERTIFICATE TO PROVIDE ELECTRIC
SUPPLY SERVICES WITHIN THE STATE OF
DELAWARE

(SUBMITTED JANUARY 22, 2020; FILED JUNE
17, 2020)

PSC DOCKET NO. 20-0002

o T e

ORDER NO. 9631

AND NOW., this 29" day of July 2020, the Delaware Public Service Commission
(“Commission”) determines and orders the following:

WHEREAS, on January 22, 2020, Eisenbach Consulting, LLC (the “Company™ or
“Eisenbach™) submitted to the Commission an application for an Electric Supplier Certificate
(“ESC™) to broker electricity in the State of Delaware pursuant 26 Del. C. §§ 1001-1020, the
Electric Utility Restructuring Act (the “Act™),' and 26 Del. Admin. . § 3001, the Commission’s
Rules for Certitication and Regulation of Electric Suppliers (the “Supplier Rules”); and

WHEREAS, the application was deficient in meeting the minimum filing requirements
(“MFRs™); therefore, Commission Staff (“Staff”) sent the Company two letters and engaged in
information gathering over the course of five months: and

WHEREAS, on June 17, 2020, the Company submitted all required documents and
thereby filed a complete application (“Application™) pursuant to the Act and the Supplier Rules:
and

WHEREAS., as more specifically detailed in its Memorandum to the Commission, Staff

' Unless otherwise noted, capitalized terms shall have the meanings ascribed to them in the Act and the Supplier Rules.
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reports that the Application fulfills all of the requirements set forth in the Act and the Supplier
Rules for an Electric Supplier Certificate to act as an electric broker. In particular, Staff reports
that the Company presented evidence to support its financial, operational, managerial, and
technical ability to broker Electric Supply Service within the State of Delaware. Therefore, Stafl
recommends that the Commission issue an Electric Supplier Certificate to authorize Eisenbach to
broker Electric Supply Services in the State of Delaware;

NOW, THEREFORE, IT IS ORDERED BY THE AFFIRMATIVE VOTE
OF NOT FEWER THAN THREE COMMISSIONERS:

8 Eisenbach is hereby granted a certificate to do business and operate as an Electric
Supplier within the State of Delaware. Under this Electric Supplier Certificate, the Company 1s
authorized to broker Electric Supply Service within the State of Delaware consistent with and in
accordance with the Act and the Supplier Rules.

2. Eisenbach is hereby notified that a violation of any applicable order, statute,
regulation, rule, or other controlling authority may be enforced by sanetions in accordance with §§
1012(a) and 1019 of the Act and § 3001-10.2 of the Supplier Rules.

3. Eisenbach shall file such reports and pay such fees and assessments as may be
required or imposed under 26 Del. . §§ 114 and 115, § 1012(¢)(2) cf the Act, and §§ 3001-3.9
and 3.10 of the Supplier Rules.

4. Eisenbach consents to the jurisdiction of the courts of the State of Delaware for all
acts or omissions related to its offering of Electric Supply Services in Delaware.

5. Eisenbach is hereby placed on notice that the costs of this proceeding will be
charged to it pursuant to 26 Del. C. § 114(b)(1).

6. The Commission reserves the jurisdiction and authority to enter such further orders

in this matter as may be deemed necessary or proper.

A
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BY ORDER OF THE COMMISSION:

i M’“\T“m' — e o a——
¢ \ e

Dallas Winslow, Chairman

/s’ Joann T Conaway

Jouanne Conaway. Commissioner

s/ Harold B. Gray

Harold Gray. Commissioner

s Manubhai C. Karia

Manubhai “Mike” Kana. Commissioner

o/ K. F. Drexler

Kim F. Drexter. Commissioner

ATTEST:
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STATE OF ILLINOIS
ILLINOIS COMMERCE COMMISSION
Eisenbach Consulting, LLC
Application for Licensure of -
Agents, Brokers and Consultants : 10-0314

under Section 16-115C of the
Public Utilities Act.

By the Commission:
. PRELIMINARY MATTERS

On April 26, 2010, Eisenbach Consulting, LLC (“Applicant”) filed a verified
application with the lllinois Commerce Commission (“Commission”) requesting a
certificate of service authority to operate as an agent, broker or consultant (“ABC”) in
lllinois pursuant to Section 16-115C of the Public Utilities Act (“Act”), 220 ILCS 5/1-101
et seq., and 83 Ill. Adm. Code 454 (“Part 454”"). The Administrative Law Judge
requested additional information and clarification of certain matters contained in the
Application. The Applicant filed a verified response indicating that it is licensed as an
aggregator or broker in six jurisdictions, and that it has had no complaints filed against it
for its provision of services in the gas or electric industry. Applicant requests authority
to offer services as an ABC for the procurement or sale of retail electricity supply for
third parties in the State of lllinois.

Il REQUIREMENTS FOR ALL APPLICANTS UNDER SECTION 16-115C OF THE
ACT

Applicant is a business organized under the laws of Texas and licensed to
transact business in lllinois. Applicant has certified that it will comply with all applicable
regulations; that it will comply with informational and reporting requirements established
by Commission rule; that it will comply with informational and reporting requirements
pursuant to Section 16-115C of the Act; and that it will comply with all other applicable
laws, regulations, terms, and conditions required to the extent they have application to
the services being offered by an ABC. Applicant has agreed to ensure that any person
who acts on its behalf will comply with all applicable sections of Part 454. Applicant
agrees that it will remain in compliance with the provisions of the Act and Part 454, and
will ensure that authorizations received from customers, and all other applicable records
are retained for a period of not less than three calendar years after the calendar year in
which they were created. Applicant has agreed to adopt and follow rules and
procedures to preserve the confidentiality of its customers’ data.
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Ml FINANCIAL, TECHNICAL, AND MANAGERIAL REQUIREMENTS OF
SECTION 16-115C

Pursuant to the requirements of Section 454.80 of Part 454, Applicant provided a
surety bond in the amount of $5,000 issued by a qualifying surety authorized to transact
business in lllinois. Applicant submitted an original surety bond in satisfaction of
Section 454.80.

Applicant is required by Part 454.60 to demonstrate that it meets the managerial
qualifications necessary to provide services as an ABC. Applicant must further provide
an organizational chart that indicates the position of persons which satisfy the
managerial qualification. Applicant has demonstrated that it meets the managerial
qualifications set forth in Part 454.60, as demonstrated in Attachment 1. The response
to the Administrative Law Judge includes an exhibit containing a corporate
organizational chart and identifying the persons who are being used to meet the
requirements of Part 454.60(a). Attachment 1 includes an exhibit containing
occupational background information on the person or persons who are being used to
meet the requirements of Part 454.60(a).

Applicant is required by Part 454.70 to demonstrate that it meets the technical
qualifications necessary to provide services as an ABC. Applicant has demonstrated
that it meets the technical qualifications set forth in Part 454.70 with the information
provided, including the information included in Attachment 2 and the response to the
Administrative Law Judge. Attachment 2 includes an exhibit containing occupational
background information on the person or persons who are being used to meet the
requirements of Part 454.70(a).

Applicant further agrees to comply with the Code of Conduct for ABCs contained
in Section 454.90.

IV. COMMISSION CONCLUSION AND CERTIFICATE OF SERVICE AUTHORITY

The Commission has reviewed the application and attachments along with the
supplementary information provided by Applicant regarding the technical and
managerial requirements and all other requirements of the Act and Part 454 and finds
that the Applicant sufficiently demonstrates compliance with the requirements.

The Commission concludes, therefore, that Applicant’s request for a certificate of
service authority to operate as an ABC in lllinois should be granted and should include
the following authority:

CERTIFICATE OF SERVICE AUTHORITY

IT IS CERTIFIED that Eisenbach Consulting, LLC is granted
service authority to operate as an agent, broker or consultant for the
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procurement or sale of retail electricity supply for third parties in the State
of lllinois.

V. FINDINGS AND ORDERING PARAGRAPHS

The Commission, having reviewed the entire record, is of the opinion and finds

that:

(1)

6)

Applicant, Eisenbach Consulting, LLC, a business organized under the
laws of Texas, seeks a certificate of service authority to operate as an
agent, broker or consultant under Section 16-115C of the Act;

the Commission has jurisdiction over the party hereto and the subject
matter hereof;

the recitals of fact and conclusions reached in the prefatory portion of this
Order are supported by the record and are hereby adopted as findings of
fact;

Applicant has demonstrated that it possesses sufficient financial,
managerial and technical resources and abilities to provide services as an
agent, broker or consultant for the procurement or sale of retail electricity
supply to third parties in the State of Illinois;

Applicant has complied with Section 16-115C of the Act and Part 454; and

Eisenbach Consulting, LLC should be granted the certificate of service
authority to operate as an agent, broker or consultant as specified in this
Order.

IT IS THEREFORE ORDERED by the lllinois Commerce Commission that
Eisenbach Consulting, LLC is hereby granted a Certificate of Service Authority
authorizing it to operate as an agent, broker or consultant; said Certificate of Service
Authority shall read as that set forth in Section IV of this Order.

IT IS FURTHER ORDERED that Eisenbach Consulting, LLC shall comply with all
applicable Commission rules and orders now and as hereafter amended.

IT IS FURTHER ORDERED that, subject to the provisions of Section 10-113 of
the Public Utilities Act and 83 Ill. Adm. Code 200.880, this Order is final; it is not subject
to the Administrative Review Law.

By order of the Commission this 14th day of July, 2010.

(SIGNED) MANUEL FLORES

Acting Chairman



STATE OF MAINE Docket No. 2020-00130
PUBLIC UTILITIES COMMISSION

June 8, 2020

ORDER GRANTING LICENSE
EISENBACH CONSULTING, LLC

Application for License to Operate
As A Competitive Electricity Provider

BARTLETT, Chairman; WILLIAMSON and DAVIS, Commissioners

I SUMMARY

Through this Order, Eisenbach Consulting, LLC (Eisenbach or the Company) is
issued a license to operate as a competitive electricity provider furnishing
aggregator/broker services to all customer classes throughout Maine's service territories
pursuant to Chapter 305 of the Commission’s Rules.

. APPLICATION AND DECISION

On April 17, 2020, Eisenbach applied to the Commission to operate in Maine as
a competitive electricity provider pursuant to Chapter 305. The Company proposes to
provide aggregator/broker services to all customer classes throughout Maine's service
territories and has met all the Chapter 305 filing requirements.

As a licensed competitive electricity provider, the Company is required to comply
with all applicable requirements and regulations, including all conditions of licensing,
assignments, customer protection rules, and the filing of annual reports. To the extent
that a licensed competitive electricity provider uses third-parties to assist in obtaining
customers during the course of its business, Chapter 305 § 4(C) of the Commission's
rules places the responsibility on the competitive electricity provider for violations of the
provisions of this section by representatives or agents acting on the competitive
electricity provider's behalf. Chapter 305 § 2(C)(3) also requires a competitive electricity
provider to use reasonable efforts to avoid conducting business with any entity acting as
a competitive electricity provider in Maine without a license from the Commission.
Therefore, if the Company uses a third party to market its services, it is responsible to
ensure that the third party has met any licensing requirements of the Commission.

Pursuant to a Delegation Order dated April 23, 2008 in Docket No. 2008-185,
PUBLIC UTILITIES COMMISSION, Delegation of Authority to License Competitive
Electricity Providers, the Commission delegated to the Director of Technical Analysis
the authority under 35-A M.R.S. §§ 3203 (1) & (2) and Chapter 305, §2 to license
competitive electricity providers. The Commission no longer has a Director of Technical
Analysis and all existing delegation orders that delegate Commission authority to the
Director of Technical Analysis is now delegated to the Director of Electric and Gas Utility
Industries.
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Accordingly, it is

ORDERED

i That Eisenbach Consulting, LLC is hereby issued a license to operate as a
competitive electricity provider pursuant to Chapter 305 of the Commission’s
Rules, to provide aggregator/broker services to all customer classes throughout
Maine's service territories pursuant to Chapter 305 of the Commission's Rules;
and

2. That this license is effective on the date of this Order and valid until revoked or
suspended by the Commission pursuant to section 3(A)(4) of Chapter 305, or
abandoned by the licensee pursuant to sections 2(D)(10) and 2(D)(11) of
Chapter 305 of the Commission’s Rules.

Dated at Hallowell, Maine, this 8th day of June, 2020.
BY ORDER OF THE DIRECTOR OF ELECTRIC AND GAS UTILITY INDUSTRIES
/T" ) J{ )
FoarA un%ngw

Faith Huntington
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NOTICE OF RIGHTS TO REVIEW OR APPEAL

5 M.R.S. § 9061 requires the Public Utilities Commission to give each party to an
adjudicatory proceeding written notice of the party's rights to review or appeal of its
decision made at the conclusion of the adjudicatory proceeding. The methods of review
or appeal of PUC decisions at the conclusion of an adjudicatory proceeding are as
follows:

1. Reconsideration of the Commission's Order may be requested under
Section 1004 of the Commission's Rules of Practice and Procedure (65-407
C.M.R.110) within 20 days of the date of the Order by filing a petition with the
Commission stating the grounds upon which reconsideration is sought. Any
petition not granted within 20 days from the date of filing is denied.

2. Appeal of a final decision of the Commission may be taken to the Law
Court by filing, within 21 days of the date of the Order, a Notice of Appeal with
the Administrative Director of the Commission, pursuant to 35-A M.R.S.

§ 1320(1)-(4) and the Maine Rules of Appellate Procedure.

3. Additional court review of constitutional issues or issues involving the
justness or reasonableness of rates may be had by the filing of an appeal with
the Law Court, pursuant to 35-A M.R.S. § 1320(5).

Note: The attachment of this Notice to a document does not indicate the Commission's
view that the particular document may be subject to review or appeal. Similarly, the
failure of the Commission to attach a copy of this Notice to a document does not
indicate the Commission's view that the document is not subject to review or appeal.



DOUGLAS R. M. NAZARIAN

HAROLD D. WILLIAMS
SUSANNE BROGAN
LAWRENCE BRENNER
THERESE M. GOLDSMITH

COMMISSIONERS

CHAIRMAN

#31, 6/30/10 AM; ML#s 122741 and 123635
License Reference No.: IR-1950

June 30, 2010

Sandy Eisenbach, Managing Director
Eisenbach Consulting, LLC

921 Shiloh Road, Suite B300

Tyler, TX 75703

Dear Mr. Eisenbach:

On April 26, 2010, Eisenbach Consulting, LLC filed an Application for a license to
supply electricity or electric generation services in Maryland under COMAR 20.51. Additional
information was filed June 10, 2010. The Company proposes to provide electricity broker
services in Maryland for residential, commercial and industrial customers with no restrictions
upon the number and size of end use customers as described in the application.

After considering this matter at the June 30, 2010 Administrative Meeting, the Commission
granted Eisenbach Consulting, LLC a license to supply electricity or electric generation services
in Maryland in accordance with its Application (License Reference Number IR-1950). The
license granted by the Commission under this Letter Order is limited solely to providing electricity
broker services to residential, commercial and industrial customers.

Finally, Eisenbach Consulting, LLC is reminded that it is under a continuing obligation to
notify the Commission within 30 days of any substantial changes to the information upon which the
Commission relied in granting this license. A copy of the supplemental or updated information is
required to be filed concurrently with the Office of People’s Counsel.

By Direction of the Commission,
s/ Terry J. Romine

Terry J. Romine

Executive Secretary
TIR/gjd
o Phil VanderHeyden, Electricity Division

WILLIAM DONALD SCHAEFER TOWER e 6 ST.PAUL STREET ¢ BALTIMORE, MARYLAND 21202-6806
410-767-8000 . Toll Free: 1-800-492-0474 . FAX: 410-333-6495
MDRS: 1-800-735-2258 (TTY/Voice) . Website: www.psc.state.md.us



COMMISSIONERS STATE OF MARYLAND

DOUGLAS R. M, NAZARIAN
CHAIRMAN

HAROLD D. WILLIAMS
SUSANNE BROGAN
LAWRENCE BRENNER
THERESE M. GOLDSMITH

PUBLIC SERVICE COMMISSION

#32, 6/30/10 AM; ML#s 122742 and 123636,
License Reference No.: IR-1951 I

June 30, 2010

Sandy Eisenbach, Managing Director
Eisenbach Consulting, LLC

921 Shiloh Road, Suite B300

Tyler, TX 75703

Dear Mr. Eisenbach:

On April 26, 2010, Eisenbach Consulting, LLC filed an Application for a license to
supply natural gas or natural gas supply services in Maryland under COMAR 20.54. Additional
information was filed June 10, 2010. The Company proposes to provide natural gas broker
services in Maryland for residential, commercial and industrial customers with no restrictions ...
upon the number and size of end use customers as described in the application.

After considering this matter at the June 30, 2010 Administrative Meeting, ;‘the Commission
granted Eisenbach Consulting, LLC a license to supply natural gas or natural gas.supply services
in Maryland in accordance with its Application (License Reference Number IR-1951). The
license granted by the Commission under this Letter Order is limited solely to providing natural gas
broker services to residential, commercial and industrial customers.

Finally, Eisenbach Consulting, LLC is reminded that it is under a continuing obligation to
notify the Commission within 30 days of any substantial changes to the information upon which the
Commission relied in granting this license. A copy of the supplemental or updutcd information is
required to be filed concurrently with the Office of People’s Counsel. i

By Direction of the Commission,
s/ Terry J. Romine

Terry J. Romine

Executive Secretary
TIR/gjd
c Merwin Sands, Gas Division

WILLTAM DONALD SCHAEFER TOWER e 6 ST. PAUL STREET e BALTIMORE, MARYLAND 2]1202-6806
410-767-8000 . Toll Free: 1-800-492-0474 . FAX: 410-333—6495
MDRS: 1-800-735-2258 (TTY/Voice) . Website: www.psc.state.md.us



THE COMMONWEALTH OF MASSACHUSETTS

DEPARTMENT OF PUBLIC UTILITIES

(‘H\ll(l‘.‘}.}':)\. BAKER ONE SOUTH STATION MATTHEW H. NELSON

VERNOR ) CHAIR
BOSTON. MA 02110 )

KARYN E. POLITO (617)305-3500 ROBERT E. HAYDEN

LIEUTENANT GOVERNOR

OMMISSIONER

KATHLEEN A. THEOHARIDES
SECRETARY OF ENERGY
AND ENVIRONMENTAL AFFAIRS

CECILE M. FRASER
COMMISSIONER

May 8. 2019

Sandy Eisenbach, Managing Director
Eisenbach Consulting. LLC

5759 Eagles Nest Blvd., Suite 1
Tyler, TX 75703

Re:  Electricity Broker Application
Dear Ms. Eisenbach.

The Department of Public Utilities ("Department”) has reviewed Lisenbach Consulting. LLC’s
application for a Electricity Broker license in the Commonwealth of Massachusetts and is pleased to
inform you that the Department has approved your application. Please find enclosed a copy of your
approved application. Your license number is EB-479.

As a condition of maintaining this license, Eisenbach Consulting, LLC must file updated
information within 30 days of any material or organic change in the information required by
220 C.M.R. § 11.05(2). and must comply with all relevant requirements of G.L. ¢. 164 and the
regulations promulgated thereunder. including 220 C.M.R. §§ 11.00, 12.00 et seq. If you decide to
request renewal of your license next year, please submit your renewal application no later than May 1.

2020.
Sincefely. S Q’/ / '
A/ Z v 7 LA

Mark D. Marini. Secretary

FAX (617)345-9101
www.mass.gov/dpu



The Commonwealth of Massachuset+s

DEPARTMENT OF PUBLIC UTILITIES
ONE SOUTH STATION, 5™ FLOOR
BOSTON, MA 02110
617-305-3500

Electricity Broker License Application for New Applicants
Pursuant to 220 C.MLR. § 11.00 et seq.

REQUIRES ANNUAL FEE and ANNUAL RENEWAL

Please submit an original, one copy, and an electronic copy on a CD-ROM or USB key to the
address above along with a $100.00 annual fee. Include all required attachments (e.g. training
certificate) in the initial application that you submit to the Department.

L GENERAL BUSINESS INFORMATION

APPROVED
s/9/19

1. Legal Name of Applicant: Eisenbach Consulting, LLC _m%
g
. . Beose ffééﬂf%ﬁﬁ”&
Doing business as (D/B/A): - : ———
(Lt (/] - NN
D.PU.

2. Business Address: COMMISSIONERS,

5759 Eagles Nest Blvd Suite 1, Tyler, TX 75703

3. If a corporation, association, or partnership:
(a) Organized under the laws of which state: Texas
(b) Date of organization: May 6, 2004
(c) Attach a copy of the articles of incorporation, association, partnership
agreement or other document regarding legal organization.
(d) Attach a copy of the by-laws.

4. Name, Title, and Business Address of all Officers and Directors, Partners, or other
similar Officials:

Sandy Eisenbach, Managing Director 5759 Eagles Nest Blvd, Ste 1, Tyler, TX
75703




CHAIRMAN STATE OF NEW HAMPSHIRE

Martin P. Honigberg TOD Access: Relay NH

1-800-735-2064
COMMISSIONER i
Raobert R, Scott Tel. {(603) 271-2431
Kathryn M, Bailey

FAXNo. 271-3878

EXECUTIVE DIRECTOR
Debra A. Howland Website:

www.puc.nb.gov

PUBLIC UTILITIES COMMISSION
21 S, Fruit St., Suite 10
Concord, N.H. 033012429

March 2, 2017

Sandy Eisenbach, Managing Director
Eisenbach Consulting, LLC

5759 Eagles Nest Blvd., Suite 100
Tyler, TX 75703

Re: DM 17-030 Eisenbach Consulting, LLC
Application to Register as Provider of Electric Apgregation Service

Dear Ms. Eisenbach:

On February 21, 2017, Eisenbach Consulting, LLC submitted an application with the Commission
to register as a provider of electric aggregation service. Staff reviewed the application and
determined that it is complete.

The Commission approves your application effective as of March 1, 2017. The registration is for a
term of two years and expires at the end of business on March [, 2019. Pursuant to N.H. Code
Admin. Rules Puc 2003.05(a), you must submit a renewal application at least 60 days prior o the
expiration of the registration approved here, on or before December 31, 2018.

Please be aware that registered providers of electric aggregation service are subject to specific
requirements contained in N.H. Code Admin. Rules Puc 2000  Competitive Electric Power
Supplier and Aggregator Rules. These rules are available at:
http://www.puc.nh.pov/Regulatory/Rules/PUC2000.pdf. Please also be aware that the Commission
has opened Docket DRM 13-151 to consider revisions to these rules. All non-confidential filings in
Docket DRM 13-151 can be found at hitp://www.puc.nh.gov/Regulatory/Docketbk/2013/13-
151.html. The revised rules may contain different requirements for maintaining registration as a

provider of electric aggregation service that might affect your registration.

Please note that, effective as of July 1, 2014, each registered electric load aggregator is subject to an
annual assessment of $2,000, unless it demonstrates that its gross revenue in New Hampshire
during the preceding fiscal year (from July 1 through June 30) was less than $10,000, pursuant to
RSA 363-A:2, Ill and §.

Sincerely,

el B \L I
Dcbra A. Howland

Executive Director
ce: Service List/Docket File
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PUBLIC UTILITIES COMMISSION
21 S. Fruit St., Suite 10
Concord, N.H. 03301-2429

January 8, 2021

Sandy Eisenbach

Eisenbach Consulting, LLC
5759 Eagles Nest Blvd., Suite |
Tyler, TX 75703

Re: DM 20-201, Eisenbach Consulting, LLC
Application to Renew Registration as a Provider of Electric Aggregation Service

Dear Ms. Eisenbach:

On December 11, 2020, Eisenbach Consulting, LLC (Eisenbach) submitted an
application with the Commission to renew its registration as a provider of electric
aggregation service.

Commission Staff filed a memorandum on December 16, 2020, in which it
confirmed its review of the application and its conclusion that the application is complete.
Staff recommended that Eisenbach’s registration renewal application be approved for a
two-year term, beginning on March 1, 2021, pursuant to Puc 2003.06(¢)(1).

Your application for registration renewal is approved effective as of March 1,
202 1under Puc 2003.06(e)(1). The renewed registration is for a term of two years and
expires at the close of business on March 1, 2023. Pursuant to Puc 2003.06(a), you must
submit your next renewal application at least 60 days prior to the expiration of the
approved registration term, on or before December 31, 2022.

Please be aware that registered providers of electric aggregation service are
subject to specific requirements contained in N.H. Code Admin. Rules Puc 2000 —
Competitive Electric Power Supplier and Aggregator Rules. These rules are available at:
http://www.puc.nh.gov/Regulatory/Rules/PUC2000.pdf.

Sincerely,
<\;\:>.~5L1,\, A ‘b\vbwc‘f‘“ﬂ‘é

Debra A. Howland
Executive Director
ce: Service List/Docket File



Philip D. Murphy P’ Joseph L. Fiordaliso
Governor State of Petw Jersey pPresident

BOARD OF PUBLIC UTILITIES
Sheila Y. Oliver 44 South Clinton Avenue, 1* Floor Mary-Anna Holden
Lt. Governor Post Office Box 350 Commissioner

Trenton, New Jersey 08625-0350

www nigov/bpu/ Dianne Solomon
(609)777-3300 Commissioner
Upendra Chivukula
May 18, 2022 Commissioner
Bob Gordon
Angela Miles Commissioner

Accounting & Regulatory Affairs Director
Eisenbach Consuiting, LLC

5759 Eagles Nest Blvd, Suite 1

Tyler, TX 75703

Re:  Energy Agent, Private Aggregator, and Energy Consultant Renewal Registrations
Dkt. Nos. EE21040690L & GE21040691L

Dear Ms. Miles:

In accordance with the Electric Discount and Energy Competition Act of 1999, N.J.S.A. 48:3-49 et
seq., at its May 18, 2022 Agenda meeting, the New Jersey Board of Public Utilities (“Board”) voted
to renew the Energy Agent, Private Aggregator, and Energy Consultant Registrations, numbers
EA-0614, PA-0256, and EC-0201, issued to Eisenbach Consulting, LLC. Pursuant to N.J.A.C. 14:4-
5.8, these registrations shall not expire so long as a registration renewal fee accompanied by an
annual information update form is submitted to the Board within 30 days prior to the annual
anniversary date of May 18",

These registrations are effective May 18, 2022. These registrations and the rights thereunder are
Non-Transferable.

This letter is not an endorsement of, nor is it intended for use in, the marketing promotions
of the registrant. Registrants shall comply with all applicable law, including the Electric
Discount and Energy Competition Act, which prohibits the unauthorized change of a
customer’s energy provider and other fraudulent and illegal marketing activities.

If you have any questions, please contact Sandra Perez at (609) 913-6297.
Sincerely, X
/ﬂ O /wﬁ

Carmen D. Diaz
Acting Secretary

CDD/sgp
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Dennis P. Deters
Jenifer French, Chair Daniel R. Conway

Competitive Retail Electric Service Provider Certificate
Certified Entity:
Eisenbach Consulting LLC

5759 Eagles Nest Blvd. Ste. 1
Tyler, TX 75703

Certificate Number: 12-559E
Effective Date: October 02, 2022 Expiration Date: October 02, 2024
Issued Pursuant to Case Number(s):

12-2224-EL-AGG

The above referenced entity is hereby certified to provide competitive retail electric Aggregator;Power
Broker services within the State of Ohio.

The certification of competitive retail electric service providers is governed by Chapters 4901:1-24 and
4901:1-21 of the Ohio Administrative Code, and Section 4928.08 of the Ohio Revised Code. This
Certificate is revocable if all of the conditions set forth in the aforementioned case(s) are not met.

The certified entity is subject to all rules and regulations of the Public Utilities Commission of Ohio now
existing or hereafter promulgated.

Witness the seal of the Commission affixed at Columbus, Ohio.
Dated: 02 day of October, 2022.

By Order of
The Public Utilities Commission of Ohio

Donnvn M diuge

Tanowa M. Troupe, Secretary
Debbie Ryan, Acting Secretary
Susan Patterson, Acting Secretary

180 East Broad Street (614) 466-3016
Columbus, Ohio 43215-3793 www.PUCO.ohio.gov

An equal opportunity employer and service provider



STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS

DIVISION OF PUBLIC UTILITIES & CARRIERS
89 Jefferson Boulevard

Warwick, Rhode Island 02888

(401) 941-4500

March 2, 2017

Masha Lucas

Administrative Assistant
Eisenbach Consulting, LL.C
5759 Eagles Nest Blvd., Suite 1
Tyler, TX 75791

Re: Eisenbach Consulting, LLC’s Application for Registration as a Non Regulated
Power Producer pursuant to R.I.G.L. 39-1-27.1(c). Division Docket D-96-6 (U8)

Dear Ms. Lucas:

The Division of Public Utilities has reviewed Eisenbach Consulting, LLC’s application
for registration as a nonregulated power producer, pursuant to R.I.G.L. 39-1-27.1(c) and
the Division's Rules Applicable to Nonregulated Power Producers. The application is
complete as to the statutory requirements of 39-1-27.1(c), itemized in statute at (i)
through (ix) and the Division's rules.

The Division accepts the registration application of Eisenbach Consulting, LLC as a
nonregulated power producer. In conformance with the law, please note that the
registration must be updated within ten days of any change to the information included in
your application.

Very truly yours,
G, 81
John Bell

Assistant Chief Accountant

cc: Luly Massaro, Commission Clerk



STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS
PUBLIC UTILITIES COMMISSION

IN RE: APPLICATION FOR AUTHORITY AS A GAS : DOCKET NO. 2379(W3)
MARKETER FILED BY EISENBACH CONSULTING, LLC:
ORDER

WHEREAS, On February 2, 2017, Eisenbach Consulting, LLC (Company) filed
with the Rhode Island Public Utilities Commission (PUC) an application for authority to
operate as a gas marketer in accordance with the entry requirements set forth in the PUC
Rules and Regulations for Utility Interaction with Gas Marketers (Regulations); and

WHEREAS, On March 3, 2017, the Division of Public Utilities and Carriers filed
a memorandum indicating that it had reviewed the Company's application, found it to
comport with the entry requirements established by the regulations, and recommended
approval of the application; and

WHEREAS, The PUC finds that the Company's application is proper, meets the
regulatory requirements of the Regulations, and hereby approves the Company’s
application.

Accordingly, it is

(22718) ORDERED:

1) The application for authority to operate as a gas marketer filed by Eisenbach
Consulting, LLC is approved.

2) The Company shall comply with the standards of conduct and all other

regulatory requirements.



DATED AND EFFECTIVE AT WARWICK, RHODE ISLAND ON MARCH
10,2017 PURSUANT TO AN OPEN MEETING DECISION. WRITTEN ORDER

ISSUED MARCH 10, 2017.

PUBLIC UTILITIES COMMISSION

@%@m%%%%/

Margaret E. Curran, Chairperson
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' HelbertF DeSimone, Jommissioner
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(J’ Urin

Marion S. Gold, Cor%ﬁg\s‘i’oner



Rebecca Klein

Chairman

Brett A. Perlman

Commissioner

Julie Parsley

Commissioner

W. Lane Lanford

Executive Director Public Utility Commission of Texas
TO: Eisenbach Consulting
1204 Winchester Way
Bedford, TX. 76022
All Parties of Record
RE: PROJECT NO. 27872 — Application of Eisenbach Consulting for Registration

as an Aggregator, Pursuant to P.U.C. SUBST. R. 25.111

NOTICE OF APPROVAL

On May 27, 2003, Eisenbach Consulting filed an application for registration as an
Aggregator, pursuant to P.U.C. SUBST. R. 25.111. An amendment to the application was
filed on June 23, 2003.

On June 30, 2003, Commission Staff filed its recommendation, concluding that,
based on the information provided in the application Eisenbach Consulting is capable of
fulfilling the customcr protection provisions, disclosure requirements, and marketing
guidelines of PURA.'  Commission Staff recommended that Eisenbach Consulting be
registered for the aggregation service for which it has applied, with the condition that it may
only use the name Eisenbach Consulting on its marketing, advertising and business materials.

Based on that recommendatlon Eisenbach Consulting’s application for registration as
an Aggregator is approved with the condition that it may only use the name Eisenbach
Consulting on its marketing, advertising and busmess materials. Eisenbach Consulting is
granted registration number 80156.

At

SIGNED AT AUSTIN, TEXAS the 27 day of July 2003.
PUBLIC UTILITY COMMISSION OF TEXAS

/’/‘\S—z"’ff‘,/ly/ ?_/-—’—",/ é p
7/ /l/(/ i/ (&5 V.-, - /&

MICHAEL E. FIELD T
DIRECTOR, DOCKET MANAGEMENT
POLICY DEVELOPMENT DIVISION

! The Public Utility Regulatory Act, TEX. UTIL. CODE ANN. §§ 11.001 — 64.158 (Vernon 1998 & Supp. 2003) (PURA).

? Administrative approval of this uncontested application has no precedential value in a future proceeding.
Printed on recycled paper An Equal Opportunity Employer

1701 N. Congress Avenue PO Box 13326 Austin, TX 78711 512/936-7000 Fax: 512/936-7003 web site: www.puc.state.tx.us



COMMONWEALTH OF VIRGINIA 200330253
STATE CORPORATION COMMISSION

AT RICHMOND, MARCH 30, 2020

APPLICATION OF Document Control Center 03/30/20@9.40 AM
EISENBACH CONSULTING, LLC CASE NO. PUR-2020-00007

For a license to do business as an
electricity and natural gas aggregator

ORDER GRANTING LICENSE

On January 10, 2020, Eisenbach Consulting, LLC ("Eisenbach" or "Company") filed an
application ("Application") with the State Corporation Commission ("Commission") for a license
to do business as an electricity and natural gas aggregator in the Commonwealth of Virginia.!
The Company seeks authority to offer electricity and natural gas aggregation services to eligible
commercial, industrial, governmental, and residential customers throughout Virginia.?

Eisenbach attested that it would abide by all applicable regulations of the Commission as
required by 20 VAC 5-312-40 B of the Commission's Rules Governing Retail Access to
Competitive Energy Services.’

On February 6, 2020, the Commission entered an Order for Notice and Comment

("Procedural Order") requiring the Company to serve a copy of the Procedural Order on the

' The Commission's Staff ("Statf") deemed the Company's Application incomplete as filed. Eisenbach provided
supplemental information on January 29, 2020, completing its Application.

2 Retail choice for natural gas service presently exists only in the service territories of Washington Gas Light
Company and Columbia Gas of Virginia, Inc. Access to large commercial and industrial gas customers in all gas
distribution service territories has existed under Federal Energy Regulatory Commission authority since the mid-
1980s. Retail choice for electricity exists only in the service territories of Virginia Electric and Power Company
d/b/a Dominion Energy Virginia ("Dominion"), Appalachian Power Company, and the electric

cooperatives. Moreover, retail choice for electricity is only permitted pursuant to the customer classes, load
parameter, and renewable energy sources as set forth in the Code of Virginia.

320 VAC 5-312-10 ef seq.



200330253

appropriate utilities and providing an opportunity for interested persons to comment on the
Application. By letter filed with the Commission on February 18, 2020, the Company certified
that it had completed the service required by the Commission's Procedural Order. Dominion
filed comments on February 28, 2020.

The Procedural Order also directed the Staff to investigate the Application and present its
findings in a report ("Report"). The Staff filed its Report on March 13, 2020, which summarized
Eisenbach's proposal and evaluated its financial condition and technical fitness. Based on its
review of the Application, Staff recommended that Eisenbach be granted an aggregator’s license
to conduct business as a competitive service provider of electric and natural gas services to
eligible commercial, industrial, governmental, and residential customers in the Virginia service
territories that are open to retail competition.

NOW THE COMMISSION, upon consideration of the Application, Staff's Report, and
applicable law, finds that Eisenbach's Application for a license to provide electric and natural gas
aggregation services should be granted, subject to the conditions set forth below.

Accordingly, IT IS ORDERED THAT:

(1) Eisenbach is hereby granted License No. A-92 to provide competitive aggregation
service of electricity and natural gas to commercial, industrial, governmental, and residential
customers throughout the Commonwealth of Virginia. This license to act as an aggregator is
granted subject to the provisions of the Retail Access Rules, this Order, and other applicable
statutes.

(2) This license is not valid authority for the provision of any product or service not

identified within the license itself.



200330253

(3) This case shall remain open for consideration of any subsequent amendments or
modifications to this license.

A COPY hereof shall be sent electronically by the Clerk of the Commission to:
Sandy Eisenbach, Managing Director, Eisenbach Consulting, LL.C, 5759 Eagles Nest Boulevard,
Suite 1, Tyler, Texas 75703; Lauren W. Biskie, Esquire, Dominion Energy Services, Inc., Law
Department, 120 Tredegar Street, Richmond, Virginia 23219; and C. Meade Browder, Senior
Assistant Attorney General, 202 North 9th Street, 8th Floor, Richmond, Virginia 23219. A copy
also shall be delivered to the Commission's Office of General Counsel and the Divisions of

Utility Accounting and Finance and Public Utility Regulation.
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