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NAME:

ACCOUNT NUMBER:

ADDRESS:

Docket Number:

CUSTOMER CONTACT HISTORY

LAWRENCE MCKNIGHT

89900-01209

258 HEYBURN RD CHADDS FORD PA 19317

C-2017- 2621057

!4/16/2014 Contact |Change Meter Only Issued KWH; FORM:25; SIZE:047; AMR-AMI METER EXCHANGE CX

|4/18/2014 Contact |AM! Proactive Notification Corix Elec-Proactive Letter Sent: 1st Written Notification

1515/2014 Contact |AMI Unable to Complete install  {Corix Elec-Failed {Field Attempt): Failed Field Attemnpt

'5/12/2014 |Contact |AM! Proactive Notification Corix Elec-Proactive Second Letter Sent: 2nd Written notific

: ation

110/13/2014 |Contact |AMI Appointment Process Corix Elec-AM CAP Caltl: Auto Dialer Call: Answering Machine

110/13/2014 |Contact | AMI Appointment Process Corix Elec-AM CAP Call: Auto Dialer Call: Answering Machine

{10/13/2014 |Contact [AMI Appointment Process Corix Etec-AM CAP Call: Auto Dialer Call: Answering Machine

] 10/14/2014 |[Contact [Automated Metering Infrastruct |CUST WAS SPKING W/ CORIX WHO ADVSD THE LATEST DATE TO CHNG M

i TR IS MID NOVEMBER CUST STTD CONSTRUCTION BEING AT THE PRO

! P B SHE NEEDS APPT LATER THAN MID NOV CORIX ADVSD TO SEE If
WE CAN PUSH APPT OUT INFMD IM UNABLE TO WAS ADVSD TO TRNF

j TO AMI WHICH i DID FOR FURTHER ASST

| 10/14/2014 [Contact |Automated Metering infrastruct  [cus calied because she has debree surrounding meter because

l construction being done to property and cus need latest appt

| available- calied corix to rtu acct- sent email to back of

] fice to hold acct until work done and debris removed aysy

110/14/2014 |Contact [Change Meter Only Issued HOLD

110/14/2014 |Contact |Change Meter Only Voided void to reissue

[10/14/2014 Contact { AMI Appointment Process Corix Elec-AMt Appointment Confirmation Cait: Customer had
questions, Ck

12/2/2014 [Contact |Automated Metering Infrastruct |258 HEYBURN RD CHADDS FORD PA 19317 veided cmo and reissue

. to 03/14/20 APPT NEEDED OST

i12/2/2014 Contact |Change Meter Only Issued APPT NEEDED ; KWH; FORM;2S; SiZE:047; AMR-AMI METER EXCHANGE

{12/2/2014 Contact |Change Meter Only Voided void to reissue to 03/14/20

ill/lSIZOId Contact (Change Meter Only Maintained {ACCT-8990001209: ROLD CONST BEING DONE APPT NEEDED ; KWH; F

t

ORM:25; SIZE:047; AMR-AM! METER EXCHANGE

Exhibit #

PECO Energy Exhibit #

PE




i 1/13/2015 [Contact [Automated Metering Infrastruct 258 REYBURN RD CHADDS FORD PA 19317, UTC PAFT 01/09/15 No Ac

' cess WiLL MAKE APP; UTC Voided and CMO issued t© 03/14/20 A

' 1/13/2015 |[Contact [Change Meter Only Issued APPT NEEDED ; WILL MAKE APP;, KWH FORM: 2§; SIZE:047; AMR-AM!

v METER EXCHANGE; UTC PAFT 01/09/15 OST

h

,1/13/2015 |Contact Change Meter Only Voided UTC PAFT 01/09/15 No Access WILL MAKE APP

;3/2/2015 Contact [Change Meter Only Maintained |ACCT-8990001209: BUSINESS ATTEMPT UNABLE TO ACCEPT CL FROM B
LOCKED#;APPT NEEDED ; WILL MAKE APP; KWH FORM: 25; SIZE:047;

. AMR-AMI METER EXCHANGE; UTC PAFT 01/09/15 OST

]9/15/2015 Contact |AMI Appointment Process PECO ELEC-NON BUSINESS HOURS CUSTOMER APPOINTMENT CALL

;'9/16/2015 Contact |Change Meter Only tssued NO ACCESS - 25 GROUP G - NON-BUSINESS HOUR IVR CALL MADE

|9/15/2015 Contact | AMI Appointment Process PECO ELEC-BUSINESS HOURS CUSTOMER APPOINTMENT CALL

;9/17/2015 Cantact [Change Meter Only issued NO ACCESS - 25 GROUP G - BUSINESS HOUR IVR CALL MADE

‘i9/ 2412015 (Contact |AMI Appointment Process PECO ELEC-CUSTOMER APRPOINTMENT PROCESS-FRIENDLY LETTER

]9/25/2015 Contact |Change Meter Only Issued NO ACCESS - 25 GROUP G - DELCO - FRIENDLY LETTER SENT; 25; S

: 12ZE:047; AMR-AMI METER EXCHANGE

19/29/2015 |Contact {AM! Appointment Process PECO ELEC-CUSTOMER APPOINTMENT PROCESS-10-DAY NOTICE

110/3/2015 |Contact [Change Meter Only (5sued NO ACCESS - 25 GROUP G - DELCO - 10-DAY NOTICE SENT; 25; S12

| €.047; AMR-AM! METER EXCHANGE

j10/5/2015 Contact [Change Meter Only Issued 11/30/15 AM

!10/5/20 15 [Contact [Change Meter Only Voided REISSUED

'10/7/2015 |[Credit |Payment

! 10/8/2015 |Contact |AMI Appointment Process PECO ELEC-CUSTOMER APPOINTMENT PROCESS-10-DAY NOTICE

:11[30/2015 Contact [Change Meter Onily Completed ACCT-8890001209 METER CHANGED

: AMR TO AMiI NEW MTR & 127832547

'3/21/2016 |Contact |Miscellaneous customer called stating there is voltage going to ground eve

| n after power shut off states electrician stated to check ne

) utrat per Kevin/ET doc issued other order aysy

i3/22/2016 [Contact [Miscellaneous cust ci about voltage order, confirmed is with gos, informed

cust they r the area today




13/22/2016

Contact

Miscellaneous Order Completed

PECO TO CHECK NEUTRAL LINE

REMOVE CUST SIDE GROUND VOLTAGE WENT TO ZERO.REFER BACK TO

4

CHECK MTR BOX CUST 15 GETING LOW VOTAGE FROM GROUND,

'3/22/2016

Contact

investigation field-Contact

PECO TO CHECK NEUTRAL LINE

REMOVE CUST SIDE GROUND VOLTAGE WENT TO ZERO.REFER BACK TO

CHECK MTR BOX CUST IS GETING LOW VOTAGE FROM GROUND,

'3/23/2016

Contact

Meter Reading - Other

258 HEYBURN RD CHADDS FORD PA 19317 03/22/16..Field Commen

ts: . PECO TO CHECK NEUTRAL LINE REMOVE CUST SIDE GROUND vOL

TAGE WENT TO ZERO.REFER BACK TO CTHECK MTR BOX CUST IS GETING

LOW VOTAGE FROM GROUND, . Referred to onshore. Completed M

C

D- Follow-up Office Review

'3/25/2016

Credit

Payment

.3/30/2016

Contact

Claim tssued

WIFE MRS ALEXIA MCKNIGHT {610)459-1031  Call:Anytime M-

F INCIDENT tOC:258 HEYBURN RD CHADDS FORD PA 19317 2016-03-2

1 12.00.00 due to prob with neutral causing problems with eq

uipmnt for business - snt claims form rgst via outiook / emi

spvr best pf for f/u with et doc

'3/30/2016

Contact

Electric Outage - Issuance

XSTR TOP OF THE OAKS REPEAT 1SSUE FOR Hi VLTG FLCKNG EQUIP F

AILURE PROB WITH NEUTRAL ND PERM REPAIRS UPDATE 6104591031 F

‘

|

lickering Lights

13/30/2016

Contact

Miscellaneous

Spouse catled with questions about the meter reading that wa

s completed and the issuve with ground voltage.. xfr to res d

ept for assistance

Contact

Miscellaneous

sd was trnsfr'd to resd but call was lost. cling ref eemg fo

'3/30/2016

racct. .

|3/3072016

Contact

Miscellaneous

ISSUED WR#633132 PRIOR 20 TO POWER QUALITY

|3/3072016

Contact

Miscellaneous

PQT WR# 0633132 WO# 13963817

la6/2016

Contact

Miscellaneous

ALEXIA MCKNIGHT called regarding voltage issue at property.

53ys serv is now out. refused to allow me to process eemg. w

1

anted to know about voltage issue. referred to john moscow f

rom wwm. teft message with customer info




‘,1 4/6/2016 |Contact [Outage Status Request Msg: ERT read by employee Time: 04/06/2016 18:20 Outag
',Jl e iD: D1604060PROBABLE CAUSE: Cause Undetermined
'|4/7/2015 Contact (Miscellanecus CLLD CUST TECH MADE CONTACT WITH MRS TODAY

1) 4/15/2016

Contact

Meter Reading - Other

rec'd email regarding techs’ comments from 3/22/16 field vis

]

it .. EEMG issued by call center ..no action taken by MRe

)[5/2/2016  [Contact |Meter Reading - Other wife ci regarding her meter
1]5/2/2016  [Contact )Maintain Bitl Account
gj5/2/2016 Contact [Maintain Bill Account ALTERNATE NUMBER WAS CHANGED FROM - TO 661-3

3|

B0O-4957

1{5/17/2016

Contact

Electric Outage - Issuance

xstr Top of the Oaks per google maps cust received shock in

3|

bathtub Electric Contact/Shock ver w/disp Sue

',|6/7/2016 Contact [Miscellaneous CALL CENTER CALLED OVER ABOUT WORK BEING DONE AT THE PROP TO
vl CAY, NOTHING SHOWS WAS COMPLETED BY DELCO ET'S, NO NEW WORK
;' ORDERS OR QUTAGE TICKETS FOUND EITHER.

)|9/7/2016 Contact [Check and Seal Meter Issued CC NEEDED CHECK READ - Validate meter number A127832547 a

Y|

ngd close order with reading found. Back Office to review the

ck read and issue WFM for rebill if needed.

1|9/10/2016

Contact

Check and Seal Meter Completed

3|9/10/2016

Contact

Check and Seal Meter Completed

ACCT-8930001209 .

MTR 127832547 RD 18213

i

MTR 127832547 RD 18213

319/13/2016

Contact

Miscellaneous System Billing A

cancel elec bills from Q5/25 to 08/24 based on tech seading

[ 4

18213 dated 09/10/16

}

/9/13/2016

Contact

Meter Reading - Other

258 HEYBURN RD CHADDS FORD PA 19317 fo#873771651 Departed:

)

2016-09-1007.43.47 Field Comments: . MTR 127832547 RD 1821

3 .completed MD- Follow-up Office Review {issued misc wim)

119/21/2016 |Contact [Cancel Service Canceled electric rate billed 4/28/16 to 8/24/16 for $925.68

} to rebill on better estimates based on tech reading 18213 d

' ated 09/10/16 per ESC WFM (See prev rmks)

318/2172016 {Contact [Billing Issues ACCOUNT PROCESSED THROUGH ENTER READS FOR SERVICE - ATB elec

-

tric rate 4/28/16 to 8/24/16 estimated using actual DAU 11.4

based on last actual reading 4/28/16 (16668) & tech read 9/

10/16 {18213} - Still following to bill currentto 8/27/16




110/18/2016 |Contact |Customer Relations

! contacted the customer at 11:92 AM at 610-459-1031 to conf

irm receipt of the Executive compiaint. The customer answere

1

d and was advised a representative from the appropriate depa

rtment will contact her within 24 hours. The customer agree

d and stated satisfied.

-10/18/2016 |Contact |Billing Issues

LAWRENCE MCKNIGHT clid to say whn peco was doing work at pre

mise left plate on home rather thn meter cus was concerned s

how O usge for tht time frame advsd canceld rebilled from 04

/28/2016-08/22/2016 w over 300 kwh each bill cycle hve credi

ton acct $536.25 aysy

§10/19/2016 Contact [Automated Metering Infrastruct

AR# 00960064 has been compieted, and closed out on Passport.

Sent itr to the cust w info on AMI mitrs along w the 5GSM Fa

i

ct Sheet.

Contact Edit Actions Help

{[)5,0‘} Select Customer Contact for LAWRENCE MCKNIGHT

=@ %

Contacted Type

02103117 Meter Reading - Other -
0171917 |Meter Investigation Issued

10/26/16 _|Automated Metering Infrastructure (AMI)

10126416 |Automated Metering Infrastructure (AM])

10{26{16  |Supervisor Comments
10/26/16  |Miscellaneous
1001916 {Automated Metering Infrastructure (AMI)

J
|
l
-

10118/16  [Billing lssues

10NM8/16  |Customer Relations

09/29/16  |Billing Issues

0921116 |Billing issues .

09/21116  |Cancei Service |

09/13/16  |Meter Reading - Other :

09/13/16 - |Miscellaneous System Billing Adjustment |

09/10/16 _[Check and Seal Meter Completed .y
KN 2 (AR
Comments:

REC CALL FROM SPOUSE ALEXIS REGARDING EXECUTIVE COMPLAIMT POKE TO MY
SUPERVISOR WHO STATED TO OBTAIN A CONTACT NO FORTODAY THE CONTACT NO IS
610-616-5181 CALLER WILL BE UNAVAILABLE FROM 2PM TO 3PM EXP TO CALLER SHE
WILL REC A CALL TODAY FORM EXECUTIVE LINE PROVIDED INFO VERBALLY TO MY
SUPERVISOR AYSY '




[ "M Setect Customer Contact for LAWRENCE MCKNIGHT @] X ]

Contact Edit Actions Help |

[ Contacted Type
02/03117 |Meter Reading - Other »

01419117 |Meter Investigation Issued

10/26/16  |Automated Metering Infrastructure (AMI)

10126116 |Automated Metering Infrastructure (AMI

1012616 [Supervisor Comments l

1012616 Miscellaneous

10/119/16 _ |Automated Metering Infrastructure (AMI)

10/18.16 _ [Billing Issues

1018/16 |Customer Relations

09/29/16 _ |Billing Issues _

09721116 |Billing Issues '

09/2116  {Cancel Service ‘

0911316 |Meter Reading - Other |

09/13/16  |Miscellaneous System Billing Adjustment

09110/16 |Check and Seal Meter Completed .
KA 2B
Comments:

exassisting repuwscust states never rcv call back from exec complaint she filed 16118116, per
otes letter was issued 10/19/16 from AMI, cid m.corazo and epxl situation, states will have
omeone from AMI contact cust today, cust # 610-616-5181 and will not be avail 2-3:00pm
oday..no contact wicust

4



r;!‘l Select Customer Contact for LAWRENCE MCKNIGHT

== % )

Contact Edit Actions Help

Contacted Type

02/03/17  |Meter Reading - Other

0111917  |Meter Investigation Issued

10/26/16 |Automated Metering Infrastructure (AMI

10126/16  |Automated Metering Infrasiructure (AMI
10/26/16  |Supervisor Comments

10/26/16 |Miscellaneous

10119416 |Automated Metering Infrastructure (AMI)

10/18/16 _ |Billing Issues

10/18116 |[Customer Relations

09/29/16 _ |Billing Issues

09121116 |Billing Issues

09721116 |Cancel Service

09/13/16 _ |Meter Reading - Other

09113/16  |Miscellaneous System Billing Adjustment

09/10116  |Check and Seal Meter Completed

2

Comments:

mnger.

Spoke w Alexia in regards to her heaith concerns related to AMI mirs. She said that this is
ot AMI departmnt, but wants to talk to another dprtmnt requesting a dissability

accommodation to have a mtr that does not make her ill; she wants to straighten up the
oitage, and wants the analog mtr back. Adv'd cust that will address her concerns w the




‘¥ Select Customer Contact for LAWRENCE MCKNIGHT

=8 X

IW

Contact Edit

Actions Help '

Contacted Type

02/03/17 |Meter Reading - Other .
01/19/17 Meter Investigation Issued

10126116 |Automated Metering Infrastructure (AMI

1026/16  |Automated Metering Infrastructure (AMI)

10126116  [Supervisor Comments

10/26/16  |Miscellaneous

101916  |Automated Metering Infrastructure (AMI)

101816 |Billing Issues

1018716 |Customer Relations

09729116 |Billing Issues

0921116 _ |Billing Issues -
097214116 |Cancel Service -
09/13116 _ |Meter Reading - Other [
09/13/16  Miscellaneous System Billing Adjustment L
09/10116 _|Check and Seal Meter Completed -

Comments:

[.(continued)... B. Eison will call the cust back once she has the results of the findings for the
neutral issue and to address both cust's issues.




R i
T} Select Customer Contact for LAWRENCE MCKNIGHT

l= & X

Contact Edit Actions Help |
[
Contacted Type
02/03/17  |Meter Reading - Other .
0 Q O
10i26/16__ |Automated Metering Infrastructure (AMI)
10426016 |Automated Metering Infrastructure (AMI)
1026116 |Supervisor Comments
102616 |Miscellaneous
1019116 |Automated Metering Infrastructure (AMI)
10118116 |Billing Issues
10/118/16  [Customer Relations
09429116 |Billing Issues -
09/21/16 _ |Billing Issues
09221116 Cancel Service N
09/13/16 _ |Meter Reading - Other =
0913/16  |Miscellaneous System Billing Adjustment
091016 |Check and Seal Meter Completed =
KN 2Aas
Comments:

CC NEEDED MI - Investigate meter A127832547 AMI Meter investigation - check for CDE,
etc. on meters that stop reading. or has poor read performance, or starts throwing alarms



f_&, Select Customer Contact for LAWRENCE MCKNIGHT

Contact  Edit Actions Help
Contacted
02103/117 |Meter Reading - Other
01419117 |Meter Investigation Issued
10/26/16  |Automated Metering Infrastructure (AMI)
1026116 |Automated Metering Infrastructure (AMI)
1026116 [Supervisor Comments
10126116 |Miscellaneous
10119416 |Automated Metering Infrastructure (AMI)
1041816 |Billing Issues
10186 |Customer Relations
09229116 |Billing Issues
0921716 |Billing issues -
09121116 |Cancel Service N
091316 Meter Reading - Other |~
09/13/16  |Miscellaneous System Billing Adjustment ;
09410116 |Check and Seal Meter Completed .y
<) AR
Comments:
258 HEYBURN RD CHADDS FORD PA 19317 FO#: 775163824, Date : 2017-02-0212.09.01,
Field Comments: FOUND BAD METER BOX INSTALL JUMPER LEFT 30 DAY REPAIR
NOTICE Referredto DCE Rep., Completed MDT - Follow - up Office Review

10



ﬁ}t‘. Select Customer Contact for LAV{(RENCE MCKNIGHT = ® = )

Contact Edit Actions Help

Contacted Type
11| 0541417 |Outage Status Request .
05/14/17 Outage Status Request

il | 05¢14117 _|Electric Outage - Issuance

05/14/17 |Outage Status Request

05/13/17 |Outage Status Request

Y | 051317 [Electric Outage - lssuance

| | 05/13/17 |Outage Status Request

0513417 |VRU Outage Reported - Sent to OMS
05413517 [VRU Outage Reported - Sent to OMS
03/16417 |Meter Investigation Voided 1
03/16/17 |Automated Metering Infrastructure (AMI) -
03116117 |Check and Seal Meter Completed
{'| | 02/03/17 |Meter Reading - Other )
01719417 |Meter Investigation Issued I

‘ 1 NEE
Comments:

lauto void by SGSM OWM

-

‘W Select Customer Contact for LAWRENCE MCKNIGHT = & X |

Contact Edit Actions Help |

1} |_Contacted Type
05113117 |Outage Status Request -
ﬂ 0513117 |Electric Qutage - Issuance

05/137117 |Outage Status Request
05113117 |VRU Qutage Reported - Sent to OMS
05113117 |VRU Qutage Reported - Sent to OMS
03116117 |Meter investigation Voided
0316117  |Automated Metering Infrastructure (AMI
0311617 |Check and Seal Meter Completed
02103117 |Meter Reading - Other
01219117 |Meter Investigation Issued o
10726116 |Automated Metering infrastructure {AMI)
1026016 |Automated Metering Infrastructure (AMI)
10426816 |Supervisor Comments
1072616  |Miscellaneous

1041916 |Automated Metering Infrastructure (AMI) .
‘ ] AA I ﬂﬂﬂﬂ [a R il . ' - - 1
Comments:

‘ref'd to mre for dce



"B Select Customer Contact for LAWRENCE MCKNIGHT

Contact Edit Actions Help |
Contacted Type
0514117 |Outage Status Request »

oshanz

Outage Status Request

05,1417

Electric Outage - Issuance

0shanz

Outage Status Request

05/13{17

Outage Status Request

05)1307

Electric Outage - Issuance

0513117

Outage Status Request

051317
05413417
oinhenz

VRU Qutage Reported - Sent to OMS
IVRU QOutage Reported - Sent to OMS
Meter Investigation Voided

03N6{17

Automated Metering Infrastructure [AMI]

e3f16f17

Check and Seal Meter Completed

02103117

Meter Reading - Other

UAFAR AN

Meter Investigation Issued

1

»]aU;

Comments:

,T IME CUSTOMER CONTACTED: 05/13 18:03 CUSTOMER INDICATED PARTIAL POWER

12



‘ Select Customer Contact for LAWRENCE MCKNIGHT

= @ . x

Contact Edit Actions Help

Contacted Type

051417 [Outage Status Request

i\ 1 05{/14117 |Outage Status Request

05/14717 |Electric Qutage - ISsuance

05/14/17 |Outage Status Request

0513117 |Outage Status Request

05/13/17 _|Electric Outage - Issuance

05413417 |Outage Status Request
] R{ Cutaqe Rep ed e 00

05/13/17 |VRU Outage Reported - Sent to OMS

03N6/17 |Meter Investigation Voided

03/16/17 _|Automated Metering Infrastructure (AMI)

031617 |Check and Seal Meter Completed

02/03/17 |[Meter Reading - Other

01719417 |Meter Investigation Issued

!

v]alm

Comments:

IGHTS .'

ITIME CUSTOMER CONTACTED: 0513 18:09 CUSTOMER INDICATED DIM{FLICKERING
L

13



%

F¥} Select Customer Contact for LAWRENCE MCKNIGHT

Contact Edit Actions Help

Contacted Type

05/14/17 |Outage Status Request

0514117 Outage Status Request

051417 |Electric Outage - Issuance

05/147/17 |Outage Status Request

05/13/17 Outage Status Request

051317 |Electric Outage - Issuance
' . a(eE d Req
05{13117 VRU Outage Reported - Sent to OMS

05/13117 |VRU Outage Reported - Sent to OMS

03/16/17 |Meter Investigation Voided

03716{/17 ‘Automated Metering infrastructure [AMI]

0311617 |Check and Seal Meter Completed

02j03/17 |Meter Reading - Other

01N917 [Meter Investigation Issued

T

r{f

Comments:

Msg: ERT read by employee Time: 05{13j2017 22:10
CAUSE: Cause Undetermined

Outage ID: D1705130PROBABLE

14



-

"M Select Customer Contact for LAWRENCE MCKNIGHT

Contact  Edit Actions Help

Contacted Type

05/14/17 |Outage Status Request

05/14/17 |Outage Status Request

05/14117 |Electric Outage - Issuance

05/14117 |Outage Status Request

05/13{/17 |Outage Status Request
05413{17 |Electric Outage - Issuance f
05/13{17 |Outage Status Request

05/13/17 |VRU Outage Reported - Sent to OMS

05{13{17 VRU Outage Reported - Sent to OMS

0341617 |Meter Investigation Voided

0316117 |Automated Meterin'g Infrastructure [AMI)

03/16§17 |Check and Seal Meter Completed

i)

02/03/17 [Meter Reading - Other

0171917 |Meter Investigation Issued

-

1

v 8l

Comments:

xst top of oaks one leg out cust on generator Partial Power

15



ok,

[ ¥

r. “ : *
i3, Select Customer Contact for LAWRENCE MCKNIGHT

2

@] =

Contact  Edit

Actions Help

Contacted

Type

05/14117

Outage Status Request

051417

Outage Status Request

05014117

Electric Outage - Issuance

05n4nz
)
051317

Outage Status Request
Cutage 3 Regue

Electric Outage - Issuance

os5n13n7

Outage Status Request

osn3nz

VRU Outage Reported - Sent to OMS

05/1317

VRU Qutage Reported - Sent to OMS

03116017

Meter Investigation Veided

D367

Automated Metering Infrastructure [AMI)

o3nenz

Check and Seal Meter Completed

02j03417

Meter Reading - Other

oz

Meter Investigation Issued

-

]

v AR

Comments:

Msg: ERT read by employee Time: D5/13/2017 22:10
CAUSE: Cause Undetermined

Outage 1D: D1705130PROBABLE

16



"M Select Customer Contact for LAWRENCE MCKNIGHT

Contact  Edit

Actions Help I

Contacted

Type

0514417

Outage Status Request

05114417

Outage Status Request

05/14417
l ]
05{13n7

Electric Outage - Issuance
. aqQcE a He (3 E

Outage Status Request

osha3nz

Electric Outage - Issuance

05/1317

Outage Status Request

0513417

VRU Outage Reported - Sent to OMS

051317

VRU Outage Reported - Sent to OMS

03116717

Meter Investigation Yoided

03fienz

Automated Metering Infrastructure (AMI)

03116117

Check and Seal Meter Completed

02j03117

Meter Reading - Other

-
=
=

019417

Meter Investigation Issued

L

|

RGIIE

Comments:

Crew status read by employee: Analyzed
CAUSE: Cause Undetermined

Outage ID: D1705130PROBABLE

17



ﬂ_n; Select Customer Contact for LAWRENCE MCKNIGHT

Contact Edit

Actions Help !

Contacted

Type

05,1417

Outage Status Request

05214117
(0 4
051417

Outage Status Request
e O at)€

Outage Status Request

0513n7

Outage Status Request

0513117

Electric Outage - Issuance

051317

Outage Status Request

05/13117

VRU Outage Reported - Sent to OMS

osh3nz

VRU Outage Reported - Sent to OMS

03nenz

Meter Investigation Voided

03116417

Automated Metering Infrastructure (AMI)

0316117

Check and Seal Meter Completed

02f0317

Meter Reading - Other

nasaz

Meter Investigation Issued

1

G

Comments:

PER CHRIS FROM POWER QUALITY 215-519-3513 - NEED TO SET PHASE SAVER.
FOUND 120/0Y. Partial Power

18



i -
Fat} Select Customer Contact for LAWRENCE MCKNIGHT

o @, %

P

§optact Edit  Actions Help i

Contacted Type

05114417 |Outage Status Request
| i Outage % Req

051417 |Electric Outage - Issuance

05/14/17 |Outage Status Request

05/13/17 |Outage Status Request

05/13/17 (Electric Qutage - Issuance

05/13/17 |Outage Status Request

051317  |VRU Qutage Reported - Sent to OMS

05/13/17 {VRU Outage Reported - Sent to OMS

0316417 [Meter Investigation Voided

0316117 !Automated Metering Infrastructure [AMI)]

03716{17 [Check and Seal Meter Completed

m

02/03117 |Meter Reading - Other

01119717 _|Meter Investigation Issued

<] |

TeB

Comments:

Crew status read by employee; T-Man Dispatched
D1705130PROBABLE CAUSE: Cause Undetermined

Outage 1D:
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J— i
j R, Select Customer Contact for LAWRENCE MCKNIGHT

Contact E»dit Actions Help ,f

Contacted Type

06/02{17 |Revenue Protection Investigation

05/16/17 _|Meter Reading - Other

05§15/17 Meter Investigation Completed
0571 4 Outage Sta eque
05/14/17 |Outage Status Reguest

05/14/17 _|Electric Outage - Issuance

05/14/17 |Outage Status Request

05/13117 |Outage Status Request

05/13/17 |Electric Qutage - Issuance

05/13/17 [Outage Status Request

05{13/17 |VRU Outage Reported - Sent to OMS

ikl

11 [ 05413417 [VRU Outage Reported - Sent to OMS

03/16/17 |Meter Investigation Yoided

03/16/17 |Automated Metering Infrastructure [AMI)

0316417 [Check and Seal Meter Completed

|

Comments:

Crew status read by employee: T-Man Dispatched
D1705130PROBABLE CAUSE: Cause Undetermined

Outage ID:
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'3} Select Customer Contact for LAWRENCE MCKNIGHT

=2 % ]}

Contact Edit Actions Help

Contacted Type

06/30/17 |Meter Reading - Other

0629717 |Revenue Protection Case

06/16/17 _ |Change Meter Only Voided

06/12/17  |Change Meter Only Issued

06/02/17  |Revenue Protection Investigation

0514117 |Outage Status Request

B
05/16/17 |Meter Reading - Other l |
05/15/17  [Meter Investigation Completed i z!

05n14n7  |Outage Status Request

05/14/17 _ |Electric Qutage - Issuance

0514117 |OQutage Status Request

051317 |Outage Status Request

05/13717 _ |Electric Qutage - Issuance

0513117 |Outage Status Request

05113117 IVRU Outage Reported - Sent to OMS

CONNECTED TO MTRBRD. SAYSCAUTION KEEPOUTY

‘ AAA I hhh - AIrNE b » NS A ’ ] -
Comments:
OTHER " PECO EQUIPMENT CALLED A PHAZESAVER
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({18! Select Customer Contact for LAWRENCE MCKNIGHT | =13, % |
Contact Edit  Actions  Help !
Contacted Type
06/30/17  |Meter Reading - Other -
06129117 |Revenue Protection Case
06/16/17 |Change Meter Only Voided
06112117 |Change Meter Only Issued
06/02/17  |Revenue Protection Investigation 17
b er R O )
05715117 |Meter Investigation Completed =
05/14117  Outage Status Request |
05/14117  |Outage Status Request _
05714117 |Electric Outage - Issuance
05/14117 _ jOutage Status Request
051317 |Outage Status Request
05113117  |Electric Qutage - Issuance
05/13/17 |Outage Status Request
0513117  |VRU Outage Reported - Sent 10 OMS -
‘Ir.l,...-. e A = T A v Asen N |
Comments:
258 HEYBURN RD CHADDS FORD PA 19317 FO#: 591747725, Date : 2017-05-1511.45.07, Field
Comments: OTHER PECO EQUIPMENT CALLED A PHAZESAVER CONNECTED TO MTRBRD.
SAYSCAUTION KEEPOUT - dce rep following the account. Completed MDT - Follow - up
Office Review
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N SR .

|

‘M Select Customer Contact for LAWRENCE MCKNIGHT |=' &3] X

Contact  Edit Actions Help !

Contacted Type

06/30/17 |Meter Reading - Other -

0612917 |Revenue Protection Case

06/16/117  |Change Meter Only Voided

06/12/17 |Change Meter Only issued

§ o & 0 --

05/16/17 _ |Meter Reading - Other |

05/15/17 [Meter Investigation Completed IE‘J

0511417 |Qutage Status Request -

05114117  |Qutage Status Request i

0514117 _ |Electric Qutage - Issuance

0514117 |Qutage Status Request

05713117 |Outage Status Request

05/13/17  |Electric Outage - Issuance

0513117 |Outage Status Request

0513117 [VRU Qutage Reported - Sent to OMS -
qJ - A T A X
Comments:
PLS VFY REPAIRS OR IF REPAIRS NOT MADE LEAVE 10 DAY NTC, CHANGE MTR IF
NEEDED (BAD MTR BOX) A PHAZESAVER CONNECTED TO MTRBRD, SAYSCAUTION
KEEPOUT
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lh} Select Customer Contact for LAWRENCE MCKNIGHT

Contact Edit Actions Help

Contacted Type

06/30/17 IMeter Reading - Other

06{29¢17 |Revenue Protection Case

06/16/17 |Change Meter Only Voided
06112117 |Change Issued
06/02/17 _ |Revenue Protection Investigation

05/16/17 _ |Meter Reading - Other

05/15/17 |Meter Investigation Completed

0514117 |Outage Status Request

0514117  |Outage Status Request

05/14/17 _ |Electric Qutage - Issuance

05114117 |Outage Status Request

05/13117 |Outage Status Request

05/13/17  |Electric Qutage - Issuance

05/13117  |Outage Status Request

05/13117  |VRU Outage Reported - Sent to OMS

-

Ic—-]nqc-' camtr A

Comments:

N L] ~a

an

aKr)

CC NEEDED NOREAD - meter 127832547 has not been sending reads. Pls check for diff
meter, error code, service issue, Set new meter. Note any findings.

24



I

k3 Select Customer Contact for LAWRENCE MCKNIGHT

=18

2

Contact tdit

Actions Help ,

Contacted

Type

06429117
06416{17
oef12h7

Revenue Protection Case
IChange Meter Only Voided
Change Meter Only issued

0602117

Revenue Protection Investigation

05/16417

Meter Reading - Other

051517

Meter Investigation Completed

05/14117

Outage Status Request

0514417

QOutage Status Request

051417

Electric Outage - Issuance

0541417

Outage Status Request

051317

Outage Status Request

0541317

Electric Outage - Issuance

L

051317

Outage Status Request

051317

VRU Qutage Reported - Sent to OMS

0541317

VRU Outage Reported - Sent to OMS

4

3l

< |

Comments:

auto void by SGSM OWM
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4 .
{ Fa) Select Customer Contact for LAWRENCE MCKNIGHT

lD]@t g‘

il

Contact  Edit

Act_iops _I_-!elp

Contacted

Type

0822nh7

Investigation Field-Contact

082217

Revenue Protection Case

08422117

Check and Seal Meter Completed

08/08417

Revenue Protection Investigation

0712517

Change Meter Only Maintained

07125117

Change Meter Only Issued

06{30/17
06{289

06/16/17

Meter Reading - Other

Change Meter Only Yoided

0611217

Change Meter Only Issued

06402117

Revenue Protection Investigation

051617

Meter Reading - Other

05/1517

Meter Investigation Completed

os5hah7

Outage Status Request

05/14117

Outage Status Request

4

REIE

Comments:

OTHER

PHASESAVER IS CONNECTED TO

METERBOARD, DID NOT DROP NOTICE PECO WORKING ON UNDERGROUND LINES,
PECO EQIUPMENT CALLED A
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. ' H |
"M Select Customer Contact for LAWRENCE MCKNIGHT =@, X

] Contact Edit Aciions  Help

Contacted

06/30/117  |Meter Reading - Other

06/29/17 |Revenue Protection Case
06/16/17  |Change Meter Only Voided
06/1217 _|Change Meter Only Issued
06/02/17  |Revenue Protection Investigation o
05/16/17  [Meter Reading - Other P
0515117 |Meter Investigation Completed ;
05114117 |Outage Status Request
05014117 |0utage Status Request ) ‘e
05/14/17 _ |Electric Outage - Issuance
05114117  |Outage Status Request
05/13117 |Outage Status Request
05/13/17  |Electric Qutage - Issuance
0513117 |Outage Status Request
05/13/117 |VRU Outage Reported - Sent to OMS -

RN 2 [AB

Comments:

58 HEYBURN RD CHADDS FORD PA 19317 FO#: 421865947, Date : 2017-06-2815.16.26 , Field
Comments: OTHER PHASESAVER IS CONNECTED TO METERBOARD, PID NOT DROP
NOTICE PECO WORKING ON UNDERGROUND LINES, PECO EQIUPMENT CALLED A,
Completed MDT - Follow - up Office Review{dce rep following the account)

’.
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.3 Select Customer Contact for LAWRENCE MCKNIGHT

= 8. % |

Contact Edit Actions Help !

Contacted Type

08/28/17 |Regulatory-COMMISSION

258 HEYBURNRD C «

08/25117  |Change Meter Only Voided

08124117 |COMM FORMAL

0824117 _|PUC Complaint

08124117 |Check and Seal Meter Completed

[
.|

0822117 |Investigation Field-Contact

|
| -

08i22117 |[Revenue Protection Case

0812217 |Check and Seal Meter Completed

08/09/17 |Revenue Protection Investigation

0225117 |Change Meter Only Maintained
07125117 Chan g Issyed

06/30/17  |Meter Reading - Other

06129117 [(Revenue Protection Case

06/16/17 _ |Change Meter Only Voided

06/12/117 |Change Meter Only Issued

A
Ry

Comments:

i

CC NEEDED CMO -Change meter A127832547 was jumpered due to partial pwr and UG
ixed issue pls set mtr. FYl PHASESAVER 1S CONNECTED TO METER BOARD.
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"a! Select Customer Contact for LAWRENCE MCKNIGHT

==, X

Contact Edit Actions Heip
Contacted Type
08/28/17 |Requlatory-COMMISSION 258 HEYBURNRD C -
08/25/17 _|Change Meter Only Voided [
08/24/17 _|COMM FORMAL o
08124117 |PUC Complaint =
0824117 |Check and Seal Meter Completed \
08122117 |Investigation Field-Contact o
08122117 |Revenue Protection Case
08122117 |Check and Seal Meter Completed
08/09117 |Revenue Protection investigation
‘ &) £
07425117 [Change Meter Only Issued
06/30/117 {Meter Reading - Other
06129117 |Revenue Protection Case
06/16/17 |Change Meter Only Voided
06/12117 |Change Meter Only Issued -
J0 T A e
Comments:

ACCT-8990001209: CC NEEDED; CMO -Change meter A127832547 was jumpered due to
artial pwr and UG fixed issue pls set mtr. FYl PHASESAVER IS CONNECTED TO METER

BOARD. also check repairs made since prev tech FOUND BAD METER BOX INSTALL
UMPER LEFT 30 DAY REPAIR NOTICE
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. i
"M Select Customer Contact for LAWRENCE MCKNIGHT

Contact Edit Actions Help
Contacted Type
08/268/17  |Regulatory-COMMISSION 258 HEYBURNRD C -
082517  |Change Meter Only Voided -
08,2417 |COMM FORMAL ‘
08/24117 |PUC Complaint [=
08724117 |Check and Seal Meter Completed :

08:22"7  |investigation Field-Contact —

0822117 |Revenue Protection Case

08122117 |Check and Seal Meter Completed

08709717 |Revenue Protection Investigation

07125117 |Change Meter Only Maintained

07/25/17 |Change Meter Only Issued
| 06/30/17 |Meter Reading - Other

06129117  |Revenue Protection Case

06/16/17 |Change Meter Only Voided

06/120117  |Change Meter Only Issued -
4 I’Tﬂ“-‘ - - ) " ' h )16:]@
Comments:
ANYTIME......PLS VFY REPAIRS OR IF REPAIRS NOT MADE LEAVE 10 DAY NTC, CHANGE

MTR IF NEEDED (BAD MTR BOﬁQ A PHAZESAVER CONNECTED TO MTRBRD, SAYS
CAUTION KEEPOUT '
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"M, Select Customer Contact for LAWRENCE MCKNIGHT =&, %

T :

Contact Edit Actions Help

Contacted Type

08/28/17 |Regulatory-COMMISSION 258 HEYBURNRD C -
08125117 |Change Meter Only Voided -
08124117 |COMM FORMAL

08724117 |PUC Complaint

0BR24N7 |Check and Seal Meter Completed
08122117  |Investigation Field-Contact
08122117  |Revenue Protection Case
08122117 |Check and Seal Meter Completed
|708/09/17 |Revenue Protection Investigation
07125117 |Change Meter Only Maintained
07125117 |Change Meter Only Issued
06/30/17  Meter Reading - Other
06129117 |Revenue Protection Case
06/16/117  |Change Meter Only Voided
06/12117 |Change Meter Only Issued

Aranniay »e

-

RN A
Comments:
BEEN MADE,MRS UPSET,EXPLAINED PECO WILL REVISIT

DID NOT LEAVE NOTICE FOR PROCESSING MRS STATING REPAIRS HAVEET=DSO TO

REMOVE AUTO CART IF REPAIRS ARE MADE AND SET METRON ARRIVAL FD AUTO CART
STILL ATTACHED TO METER BOXREFERTO
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i, Select Customer Contact for LAWRENCE MCKNIGHT

=@, %

Contact Edit

Actions Help

1

Contacted

Type

08724117

COMM FORMAL

08/24117
0872 4

o8f2z2n7

PUC Complaint
E and Ea E 0 DIETEC

Investigation Field-Contact

0822117

Revenue Protection Case

0822117

Check and Seal Meter Completed

08/091 7

Revenue Protection Investigation

07j2517

Change Meter Only Maintained

m

0725717

Change Meter Only issued

06430417

Meter Reading - Other

06429117

Revenue Protection Case

06116/17

Change Meter Only Yoided

06112117

Change Meter Only Issued

06/02N7

Revenue Protection Investigation

05/16/17

Meter Reading - Other

|

rlﬂL!;

Comments:

IACCT-8990001209 closed loops
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" Select Customer Contact for LAWRENCE MCKNIGHT

Contact Edit Actions Help

- - e e

Contacted

Type

082817

Outage Status Request

082817

Electric Outage - Issuance

08/28/17

Regulatory-COMMISSION

0825117

Change Meter Only Yoided

08/24n7
08/24117
08724117

COMM FORMAL
PUC Complaint
Check and Seal Meter Completed

0872217

Investigation Field-Contact

08/22117

Revenue Protection Case

082217

Check and Seal Meter Completed

08/0917

Revenue Protection Investigation

07i251 7

Change Meter Only Maintained

0742517

Change Meter Only Issued

06/30417

Meter Reading - Other

06{2917

Revenue Protection Case

<

I

’ Comments:

|c-2m 7-2621057
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A am BRI 14N

—

p .
[3 Select Customer Contact for LAWRENCE MCKNIGHT

= B| %

1

Contact  Edit

Actions  Help ‘

Contacted

Type

08128117

Outage Status Request

0828417

Electric Outage - Issuance

08/28/17

Regulatory-COMMISSION

08425417
082417

082417

Change Meter Only Voided
|COMM FORMAL
PUC Complaint

08/24/17

Check and Seal Meter Completed

0822117

Investigation Field-Contact

082217

Revenue Protection Case

08422117

Check and Seal Meter Completed

08/09417

Revenue Protection Investigation

0742517

Change Meter Only Maintained

ﬂ 0725117

Change Meter Only lssued

06/30/17

Meter Reading - Other

062917

Revenue Protection Case

]

o alp

Comments:

Ferrier

C2621057 PUC rights not given to customer. Customer Satistied-NO.

Referred to Teresa
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7

1M Select Customer Contact for LAWRENCE MCKNIGHT

D@:zzﬂ

Contact Edit Actions Help -

Contacted Type

0842817 |Outage Status Request

08428117 |Electric Outage - Issuance

08428117 |Regulatory-COMMISSION
18 ange er O oided

08/24717 |[COMM FORMAL

08/24/17 |PUC Complaint

m

0824117 [Check and Seal Meter Completed

08/22/17 |investigation Field-Contact

0842217 |Revenue Protection Case

08122117 [Check and Seal Meter Completed

0870917 |Revenue Protection Investigatien

0742517 |Change Meter Only Maintained

07/25117 [Change Meter Only Issued

D6/30/17 |Meter Reading - Other

06{29/17 |Revenue Protection Case
4

»JﬂLi;

| Comments:

|auto void by SGSM OWM
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(i ENCE N ' = @ %
It Select Customer Contact for LAWRENCE MCKNIGHT =

Contact Edit  Actions Help !

Cantacted Type
08428117 |Outage Status Request -

08428 e Outage ance
08/28/17 |Regulatory-COMMISSION
0872517 |Change Meter Only Voided _
08424j17 !COMM FORMAL
0824717 |PUC Complaint =
08124117 |Check and Seal Meter Completed 1
08122117 _|Investigation Field-Contact (-
08/22/17 |Revenue Protection Case
08722117 [Check and Seal Meter Completed
08/09/17 |Revenue Protection Investigation
07125/17 |Change Meter Only Maintained
07/2517 |Change Meter Only Issued
06/30/17 |Meter Reading - Other

06§29.17 |Revenue Protection Case -
] B
Comments:

~ {CUSTOMER COMPLAINT JOB,PER CUSTOMER WORK IS FIXED AND NEEDS PHASE

SAVER REMOVED & METER SilET Lights Ok/Unknown
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(e
fa] Select Customer Contact for LAWRENCE MCKNIGHT

Contavc_t Echit

Actions  Help

Contacted Type

11708117 |Billing Issues .
1101117 [Supplier Enroliment -
101217 |Billing Issues

0924117 |Outage Update Message Callout =
08/30{17 |Electric Outage - Issuance

08j29)17
08/29417
08728417

Meter Reading - Other
IMeter Reading - Other

Outage Status Request

08728117

Electric Qutage - Issuance

0828117

Regulatory-COMMISSION

08251 7

Change Meter Only Yoided

0824117

COMM FORMAL

0872417

PUC Complaint

08,2417

Check and Seal Meter Completed

08422117

linvestigation Field-Contact

1

ﬂﬂ]_;

Comments:

258 HEYBURN RD CHADDS FORD PA 19317 FO#: 276806011, Date : 2017-08-2214.05.26
Field Comments: BEEN MADE MRS UPSET.EXPLAINED PECO WILL REVISIT DID NOT
LEAVE NOTICE FOR PROCESSING MRS STATING REPAIRS HAVEE{T=DS0O TO REMOVE

UTO CART
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§§~: Select Customer Contact for LAWRENCE MCKNIGHT

Centact Edit  Actions Help

Contacted Type

1108417 [Billing Issues

110117 {Supplier Enroliment

10/12/17 |Billing Issues

09/24117 |Outage Update Message Callout

0813017 |Electric Outage - Issuance
082917 iMelcr Reading - Other
08/29117 |Meter Reading - Other

08/28/17 |Outage Status Request

08/28/17 |Electric OQutage - Issuance

08/28/17 |Requlatory-COMMISSION

08/25/17 |Change Meter Only. Voided

0824117 |COMM FORMAL

08124117 |PUC Complaint

08/24117 |Check and Seal Meter Completed

08122117 Investigation Field-Contact

d 1

»]ﬂLl;

Comments:

258 HEYBURN RD CHADDS FORD PA 19317 IF REPAIRS ARE MADE AND SET METRON
RRIVAL FD AUTO CART STILL ATTACHED TO METER BOX,REFER TO , - dce rep
ollowing the account Completed MDT - Follow - up Office Review
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—
W] Select Customer Contact for LAWRENCE MCKNIGHT

=TI AR

Contact Edit Actions Help

Contacted

Type

16207

Billing Issues

0924117
08430
082917

Outage Update Message Callout
‘ d E d
Meter Reading - Other

08729117

Meter Reading - Other

m

08/28h7

Outage Status Request

08/28n7

Electric Qutage - Issuance

0828117

Regulatory-COMMISSION

0842517

Change Meter Only Voided

n8j2an7

COMM FORMAL

os2an7

PUC Complaint

0824117

Check and Seal Meter Completed

08f22n 7

Investigation Field-Contact

08722117

Revenue Protection Case

Check and Seal Meter Completed

08/22{17
< |

ﬂﬁ]L[;

Comments:

. Lights Ok/Unknown )
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Fa# Select Customer Contact for LAWREINCE MCKNIGHT

‘Contact Eciit

Actions Help

Contacted

Type

03/14/18

Regulatory-COMMISSION

02{2118

Billing Issues

258 HEYBURN RD -

0172318

Meter Reading - Other

m

01/25/18

Outage Update Message Callout

11/0817

Billing Issues

110117

Supplier Enrollment

10{1217

0G24

0873017

Billing Issues
O a l E pdalE E a l e allo
Electric Qutage - Issuance

08/29/17

Meter Reading - Other

08/29117

Meter Reading - Other

0872817

Outage Status Request

08f28117

Electric Qutage - Issuance

08428117

Regulatory-COMMISSION

08425417

Change Meter Only Yoided

1

DL

Comments:

| [CUTAGE PROACTIVE CALL PLANNED FOR0S/24/2017 12:00 TO 097242017 14:00;0Outage
Reason: replace x arm;Department: dso
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— .
'] Select Customer Contact for LAWRENCE MCKNIGHT o ® 2 |

Contact Edit Actions Help '

Contacted Type
03/14/18 |Requlatory-COMMISSION 258 HEYBURN RD -
02/21/18 |Billing Issues [~
0172918 |Meter Reading - Other ‘ '

01/25/18 |Outage Update Message Callout
110817 |Billing Issues

1101117 [Supplier Enroliment
09/24/17 |Outage Update Message Callout
08/30£17 |Electric Qutage - Issuance
08/29/17 |Meter Reading - Other
08129117 |Meter Reading - Other
082817 |Qutage Status Request
0842817 |Electric Qutage - Issuance
08428417 jRegulatory-COMMISSION
08/25{17 [Change Meter Only Voided -
] DEE

Comments:

Rec'd account from Estimation Project -Unable te provide actual bill due to no available
current reading '
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r[it’] Select Customer Contact for LAWRENCE MCKNIGHT

o B 2

Coptact Edit

Actions Help l

Contacted

Type

0311418

Regulatory-COMMISSION

258 HEYBURN RD -

n2i2118

Billing Issues

0142918

Meter Reading - Other

012518

Outage Update Message Callout

110817
{
1of2n7

Billing Issues
BIIE 0
Billing Issues

—

092417

Outage Update Message Callout

083017

Electric Outage - Issuance

o8p29n7

Meter Reading - Other

0829117

Meter Reading - Other

08287

Outage Status Request

o8f28n7

Electric Qutage - Issuance

082817

Regulatory-COMMISSION

Change Meter Only Voided

08/25/17
¢

v oD

Comments:

Customer enrolled with Frontier Utilities(8300) and enroliment letter sent.
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fM¥ Select Customer Contact for LAWRENCE MCKNIGHT =B =%

Contact Edit Actions Help !

Contacted Type

03/1418 |Reguiatory-COMMISSION 258 HEYBURN RD -
02421718 |Billing Issues [
01729418 |Meter Reading - Other ]
01/25/18 |Outage Update Message Callout
11j08/17 |Billing Issues
1101217 [Supplier Enroliment

10/12/17 |Billing Issues

09/24/17 |Outage Update Message Callout
08/30/17 _|[Electric Outage - Issuance

| [ 08/29/17 |Meter Reading - Other

08/29/17 |Meter Reading - Other

| [08/28/17 |Outage Status Request
08/28/17 |Electric Qutage - Issuance

| | 0828117 |Regulatory-COMMISSION
0842517 |Change Meter Only Voided

J T v[a[B
Comments:

OUTAGE PROACTIVE CALL PLANNED FORD1/26{2018 07:00 TO 01/26/2018 17:00;0utage
Reasaon: Hello this is a friendlyw reminder regarding the appointment that you scheduled
ith PEECO for tomorrow. The techng the work will attempt to contact you again before

coming to your property. :Department: CFO
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[ Select Customer Contact for LAWRENCE MCKNIGHT

=

Contact Edit

Actions Help |

Contacted
51729418

01425/18

Type

Reading - O

Outage Update Message Callout

o

11408117

Billing Issues

11Nz

Supplier Enroliment

n

1o2nz7

Billing Issues

[

09/2417

Outage Update Message Callout

08/3onz

Electric Outage - Issuance

082917

Meter Reading - Other

08/2917

Meter Reading - Other

0828117

Outage Status Request

08,2817

Electric Outage - Issuance

08428/17

Regulatory-COMMISSION

08425417

Change Meter Only Voided

08724117

COMM FORMAL

082417

PUC Complaint

]

D= ],l;

Comments:

| {258 HEYBURN RD CHADDS FORD PA 19317 FO# 750780004 Departed: 2018-01-

2609.56.44 Field Comments: . PHASE SAVER BEEN REMOVE CUST DENIED ACCESS TO
INSTALL MTR. STATED DO TO PENDING LAWSUIT REFER BACK TO PECO ; Sent Email

For Follow Up; .: Completed MDT- Follow-up Office Review
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'3, Select Customer Contact for LAWRENCE MCKNIGHT

Contact Edit Actions Help , '

Contacted

Type

03/14/18
i 02121118
012918

Regulatery-COMMISSION
\Billin Issues
Meter Reading - Other

258 HEYBURN RD -
| ]

01/25/148

Outage Update Message Callout

110807

Billing Issues

U 1eipz

Supplier Enreliment

10n2z2n7

Billing Issues

09/24117

Outage Update Message Callout

083017

Electric Outage - Issuance

'| | 0842917

Meter Reading - Other

082Nz

Meter Reading - Other

082817

Outage Status Request

082817

Electric Outage - Issuance

0842817

Regulatory-COMMISSION

08425117

Change Meter Only Voided

-

1

v

Comments:

Estimated Billing Work Down Plinjecl...No canc { rebill performed..pending elec CMO but
cust refused access to change meter...no rdgs being rec'd from current meter.
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[ — - - —— — = = -':.- = - - 4
28] Select Customer Contact for LAWRENCE MCKNIGHT lo.®, R |

Contact Edit Actions Help

Contacted
03/1418 -COMMISSION
0242118 |Billing Issues
01/29/18 |Meter Reading - Other
01/25/18 {Outage Update Message Callout
11408117 _|Billing Issues
11101117 |Supplier Enroliment
. 1012417 IBilling Issues

09/24/17 |Outage Update Message Callout
08430117 |Electric QOutage - Issuance
08/29/17 |Meter Reading - Other
08{29/17 |Meter Reading - Other
08/28{17 |Outage Status Request
08/28/17 |Electric Qutage - Issuance
08/28/17 |Regulatory-COMMISSION

|258 HEYBURN RD

"

0825{17 [Change Meter Only Voided -
« | »[alp
Comments:

;need RVM set - reached out to power quality







From: Collaku, Irida:(Contractor - PECO)

Sent: Wednesday, October 19, 2016 12:27 PM

To: Smith, Keely:(Contractor - PECO); Eison, Brenda J:(PECO)

Subject: FW: Executive Complaint from Dr. Alexia McKnight/89900-01209/610-459-1031
Importance: High

Hi Keely,
Can you please close this case on Passport? AR#00960064

Thanks,
Irida

From: Eison, Brenda J:(PECO)

Sent: Tuesday, October 18, 2016 2:07 PM

To: Collaku, Irida:(Contractor - PECO)

Subject: FW: Executive Complaint from Dr. Alexia McKnight/89900-01209/610-459-1031
Importance: High

Post Refusal — Send our normal information along with fact sheet. AMI installed November, 2015.

Brenda

From: Corazo, Maryellen:(PECO) .
Sent: Tuesday, October 18, 2016 12:02 PM
To: Coliaku, Irida:{Contractor - PECO); Eison, Brenda J:(PECO); Boyle, Carolanne:(PECO); Arrington,

Mark A.:(PECO)

Cc: Armstead, Anita H:(PECO); Beck, Bonnie:(PECO); Colarelli, Kelly A:(PECO); Hilton, Dana L:(PECO);
Mcgili, Karen:(PECO); Masi, Carol S:(PECO); Adams, Craig L:(PECO); Kobulsky, Joseph F:(PECO);
Innocenzo, Michael A:(PECO); Murray, Kelly A:(PECO); Jiruska, Frank J:(PECO)

Subject: Executive Complaint from Dr. Alexia McKnight/89900-01209/610-459-1031
Importance: High

Good Afternoon,

Please be advised:

We received the attached Executive:Complaint on 10/18/16 from CLA’s office.

This complaint will be worked under AR#00960064 with a due date of 11/1/16.

The complaint has been assigned to AML.

The customer, Dr. Alexia McKnight, wrote in to CLA’s office regarding the Smart Meter at her
property and health issues that she contends are caused by the meter.
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At PECO, we put our energy into keeping the lights on and gas flowing, and helping
customers save energy and money.

To do this, each year we continue to invest in our system to serve our customers
better. Just like our customers replace equipment in their homes and businesses,
beginning in 2012, we will be replacing our current meters with newer technology.

It’s all part of our ongoing efforts to provide more information to heip you
understand how you use energy, and how to save energy and money.

What is happening and when?

Beginning in 2012, we will begin replacing our current electric meters with newer
metering technology.

How will it benefit you?

These new meters will help us provide more information to help you understand how
you use energy, and how to save energy and money. For example, in the future, we wili
launch an interactive Website that will show you how and when you use energy, and
what steps you can take to use less energy and save more money.

We'll a]so be able to:

o More quickly connect or disconnect service—providing faster, more convenient service
for customers who are moving in, out or around the neighborhoods we serve; and quick
support to local fire departments and other officials during an emergency.

O Identify potentially dangerous situations like tampered meters and theft of electricity.

O Detect problems faster and have more information - helping us deploy our field forces
more effectively

O Provide the platform for future new products and services to customers.

Along with this effort, PECO also continues to invest in our energy delivery system.
Each year we install more pieces of advanced equipment to identify and correct
problems before outages occur or, if an outage does occur, reroute power to restore
service faster.

still Have Questions? We Have Answers...

For more information, visit www.peco.com/technology or call 1-855-741-9011.

For more information;

1-855-741-9011

www.peco.com/
technology
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Other Helpful Information

CAN | REQUEST TO GET A METER SOONER THAN PLANNED?
The new meters are being installed in local communities
based on important criteria including the completion

of upgrades to PECO's local electric delivery network,
local demographics and topography, and other system
opportunities. For $17, customers can request to receive
a meter earlier than planned.

DO 1 HAVE TO GET A NEW METER? Yes, this project is

part of Pennsylvania’s 2008 Act 129 which requires
utilities state-wide to install new metering technology
for all customers.

HOW CAN | USE MY ENERGY INFORMATION? With this
system, we will be able to provide you more information
about how you use electricity. This information is not
new to PECO. Unlike other utilities across the country
moving from a manual system to fully automated
digital system, all of this information has been available
to PECO for more than a decade through our current
metering system. Essentially, the difference with this
new technology is our ability to provide the information
to you.

Once you know a bit more about how you are using
energy, you can make changes in your home to take
control of your energy use and save energy and money.

AVERAGE RF LEVELS’

METER MICROWAVE OVEN
0.00037 milliwatt 0.0047 milliwatt
per square centimeter per square centimeter

*Based vri FCU standund which averages exposiae diering 30 nmntetes of e,

HOW WILL YOU KEEP MY ENERGY USE INFORMATION PRIVATE?
Your security is one of our top priorities. That is why

our completed system will be a physically secured,
PECO-owned, private, encrypted, fiber optic and wireless
system—ensuring the privacy and security of your
energy usage information.

WHAT ABOUT RADIO FREQUENCY? Each day all of us are
exposed to both natural and man-made radio frequency
(RF) energy. Did you know that the earth's surface and
even our own human bodies produce RF?

Many factors impact RF levels including distance,
location (is the device outdoors or located behind a
wall or other structure?) and amount of use. These
meters will only transmit less than one second every
90 minutes and during emergencies.

The total volume of RF associated with the new
meters is lower than our current meters. It is extrernely
low—much lower than many common household
devices including cordless phones, cell phones and
microwaves (see below).

Levels of RF are measured in milliwatts. And the
Federal Communications Commission {imits exposure
to RF at 1 milliwatt per square centimeter.

e

B

CORDLESS PHONE CELL PHONE
0.12 milliwatt 0.19 milliwatt
per square centimeter per square centimeter
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= PECO

PECO ' 1-800-494-4000

IMPORTANT NbTICE - REPAIRS OR ACCESS NEEDED
Aviso Importante - Necesidad de Acceso o Reparaciones
!I DATE ‘? /7 / 7

NAME
| D

. .'5) (> %, .’f‘llg" ¢ s J) 1 (’ ) )‘f,..;f_ [
- | TELEPHONE RUMBER usm BER .
‘ 7 TS 00007

i H
- We could not install metering equipment at your property because of the

reaspn we checked below:
]
@’ There are defects that must be repaired. You may need an electrician to make

the repairs. You must have the repairs made within 30 days. If you do not have
the repairs made within 30 days, we will shut off your service after we send you
the required notices.; Below is a list of the defects that need to be repaired. *

, [ We need to get into your property. Please calt us at 1-800-494-4000 or visit our

i PECO Energy Business Office to arrange for us to gel inta your property. Our
office address is Iiste%d on the back of this notice. If you do not let us in within 30
days to install the metering equipment, we will shut off your service. We would
first send you the requured notices. *

To talk about your servlce. please call us at 1-800-494-4000, or visit our

, PECO Energy Business{Office listed on the back of this notice.

« { AUDRESS

Customer’s Or Responsible Telephone Number

Aduit’s Signature |

LR T

1 Report by lnspector

I

! ¢
f QMY { tfﬂ»',.i&( I,Ult‘i\‘(‘/" b U\(

See other side for more information.

,i ! ATENCION
! Este es un mensaje muy importante. Si usted no lo entiende,
v favor de llamar al numero de telefono que aparece en este documento.
. ;
Rev. :
} 186-02815 Rev. 10/96 RP l OFFICE COPY
PECO
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