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CONTACT HISTORY

NAME: MARY E PAUL
ACCOUNT NUMBER: 35774-01018
ADDRESS: 239 HONEY LLOCUST DR AYONDALE PA 19311

CASE: C-2015-2475355

5/28/14 Letter sent notifying the customer ol he Company’s intention to install an AMI
(advanced meltering infrastructure) meter.

Corix Elec-Proactive Letter Sent: 1st Written Notification

8/29/14 The customer refused the installation of the AMI (advanced metering
infrastructure) meter. The customer does not want a digital meter.

‘W Select Customer Contact for MARY E PAUL = B %

Contaet Edt Achions  Help

Contacted Type

04102115 |Supervisor Comments .
03/27115 _|[Remove from Collection - Other
03/24/15 |Change Meter Only Issued
03/23/15 |AMI Appointment Process
03/10/15 _|Change Meter Only Issued
02/21{15 _Automated Metering Infrastructure {AMI)
09/22{14 |Change Meter Only Issued
09422114 |Change Meter Only Issued
0922114 |Change Meter Only Voided
09422114 |PECO AMI Escalation
09/22{14 |Customer Relations
09/02/14 |Change Meter Only Issued
0840214 [Change Meter Only Yoided
08/29/14 |AMI Unabte to Complete Installation

"

O] 3G

T Comments:

[Corix Elec-Refused Access: rtu a, customer refused install. Does not want digitat meter .




W Select Customer Contact for MARY £ PAUL } = 8 %

| Contact  Edi  Actions  Help

!
Contacted | Type D | ~ iR
04102415 iSupervisor Comments o i s
032715 _|Remove from Collection - Other !
03124115 Change Meter Only Issued
03/23/15 1AMI Appointment Process
03/10/15 [Change Meter Only Issued
02{21N5 Automated Metering Infrastructure jAMI}
09/22f14 |Change Meter Only Issued ‘
09422]14 [Change Meter Only Issued
09/22]14 |Change Meter Only Voided
09/22/14 PECO AMI Escalation
09122114 [Customer Relations
09/02}14 |Change Meter Only Issued
0970 4 ange 5 § olded

08/29/14 |AMI Unable to Complete Installation

-

<1 ] valw
Comments: |

UTC CORIX 8/29 REFUSED NO ACCESS rtu a, customer refused install. Does not want
digital meter !




9/22/14 The Company received an executive complaint in regard (o the installation of the

AMI meter. The customer was contacted at 2:31 PM and the representative confirmed

receipt of the complaint and explained someone from that department will be contacting

her within 24 hours. The customer was satisficd with the information provided.

A Selact Customer Contact for MARY E PALL |2 B R
Contact  Edit Actinns Help
1
Contacted Type I
04/0215 _Supervisor Comments L I
03)27115 |Remove from Collection - Other .
03/24/15 [Change Meter Only Issued
03/23/15 |AMI Appointment Process R
03/10715 _|Change Meter Only Issued o
02{2115 |Automated Metering Infrastructure (AMI)
09/22114 |Change Meter Only Issued
09/22{14 |Change Meter Only lssued R
09/22/14 _[Change Meter Only Voided o .
09/22{14 |PECO AMI Escalation f
09/02/14 _|Change Meter Only Issued ' - ';f
09/02/14 |Change Meter Only Voided
08428/14 |AMI Unable to Complete Installation L
o | rl9je
Comments:

ﬁ i contacted the customer at 2:31 PM at (610} 925-2959 and confirmed receipt of the
Executive Complaint. The customer was advised that a representatlve from the
appropriate department will contact her within 24 hours. Customer agreed and stated
satisfied. .

“\




9/22/14 A representative made an unsuccesstul telphone attempt (o contact Mrs. Paul.

A message was left acknowledging receipt of the complaint. A letter will be mailed from
the Supervisor which will explain that the company is using L&G meters going forward
and that extensive testing has been done confirming the equipment is safe. The letter will
also explain that the Company must comply with ACT 129 law and upgrade our existing
equipment and that there is no ‘opt out’ provision. The pending meter order was put on
hold until cleared to do so.

“M, Select Customer Contact for MARY £ PAUL ! o B &

Contact  Edit Actions  Help

Contacted Type i _
04/02/1% |Supervisor Comments -
03/27)15 _|Remove from Collection - Other
03{24/15 |Change Meter Only Issued
03/23115 AMI Appointment Process
03/10/15 |Change Meter Only Issued
0242115 |Automated Metering Infrastructure [AMI)
09422/14 |Change Meter Only Issued
09/22/14 |Change Meter Only Issued
09/22{14 Change Meter Only Voided
0952214 erECO.AMl Escalation

09422114 |Customer Relations
09/02714 |Change Meter Only Issued
09/02/14 |Change Meter Only Voided
08/29/14 |(AMI Unable to Complete Installation

-

<] ] » A

' Comments:

AMI REFUSAL DUE TO GENERAL CONCERNS RCVD THRU EXEC OFC AS COMPLAINT.
LM FOR CUST TO ACKNWLDG COMPLAINT-TIER 4-SOFT LETTER WB MAILED FM
B.EISON TO EXPLAIN PECO USING L&G METERS GOING FORWARD, EXTENSIVE
TESTING HAS BEEN DONE AND EQUIP IS SAFE. COMPANY MUST COMPLY W} PA ACT
129 LAW TO UPGRADE EXISTING TECH. THERE IS NO OPT OUT PROVISION.




‘M Select Customer Contact for MARY E PAUL

wantact  tdt Acuoens Help

| | Contacted | Type -

04{02/15 ]Supervlsor Comments

03/27N5 Remove from Collection - Other
03124515 "Cbange Meter Only Issued
0372315 |AMI Appointment Process

031015 Change Meter Only tssued

0212115 _Automated Metering Infrastructure (AMI}
09/22/14 |Change Meter Only Issued

Q A q o eter O .
09/22/14 |Change Meter Only Voided

09/22{14 |PECO AMI Escalation

09422{14 |Customer Relations o
09021 4 Change Meter Only Issued
09/02/14 |Change Meter Only Voided
08/29/14 |AMI Unable to Complete Installation

AR —

Comments:

fAMl REFUSALGAS DO NOT FIELD UNTIL CLEARED

W Select Customer Contact for MARY E PAUL

Centact Edit Actons  Kelp

Contacted Type

o | 04§02{15 |Supervisor Comments

"1 0327115 |Remove from Collection - Other

03/24{15 |Change Meter Only Issued

03/23/15 |AMI Appeintment Process

03/10f15 Change Meter Only Issued

02}21!15 Automated Metering Infrastructure {AMI

09]22!14 Change Meter Only Issued
092214 |Change Meter Only Yoided

09/22{14 PECO AMI Escalation

0942214 |Customer Relations

09/02/14 |Change Meter Only Issued

09/062{14 IChange Meter Only Voided

| 08/23{14 |AMI Unable to Complete Installation

]

Comments:

PMI REFUSAL DO NOT FIELD UNTIL CLEARED




2/21/15 Letter sent in regard to installing an AMI meter.

—_——

‘W Select Customer Contact for MARY £ PAUL

r

}c:w,@ Zg—

——

I . 4 L
iCor!tdCt Edit  Achien:  Help

| Contacted _ _Type
© 1 04002115 |Supervisor Comments

| 1 03/27/15 |Remove from Collection - Other

03/24/15 |Change Meter Only Issued

03/23/15 |AMI Appointment Process

03{/10/15 |Change Meter Only Issued
02421115 |Automated Metering Infrastructiure
09/22114 Change Meter Only lssued

09722114 Change Meter Only issued

08/22114 |Change Meter Only Voided

03/22114 PECO AMI Escalation

09/22/14 |Customer Relations

"09/02/14_|Change Meter Only Issued

110902114 |Change Meter Only Voided
08/29/14 |AMI Unable to Complete Installation

D — -

Comments:

IAMI Reengagement Letter sent

i




3/10/15 The customer refused access to install an AMI meter.

¢

‘¥’ Select Customer Contact for MARY £ PAUL |

—————— e ————

£dft

Contact

Help

Acttons

Contacted

Type . . _

04/02/15

Supervisor Coma{e—ngs

0312718

Remove from Collection - Other

083424115

Change Meter Only Issued

0221115

Automated Metering Infrastructure [AMI)

0323415 [AMI Appointment Process
0371015 |Change Meter'Only Issued |

0972214

Change Meter Only Issued

09;22/14

Change Meter Only Issued

09/2214

Change Meter Only Voided

09/22114

PECO AMI Escalation

09722114

Customer Relations

09/02/14

Change Meter Only Issued

09702f14

Change Meter Only Yoided

08/29/14

AM! Unable te Complete Installaticn -

K

Comments:

ICUSTOMER REFUSAL NO ACCESS PROCESS

R




3/23/15 The account was referred to mail a 10 day termination notice to allow access to
install an AMI meter.

'3 Select Customer Contact for MARY E PAUL | = @ %

Contact  Edit Acticns  Halp

Contacted Type

0402115 |Supervisor Comments . .

03/27]15 |Remove from Collection - Other _ __
03/24/15 (Change Meter Only Issued

03/10/15 |Change Meter Only Issued
02{2115 jAutomated Metering Infrastructure [AMI)
08/22{14 [Change Meter Only Issued
09/22{t14 [Change Meter Only Issued
09§22114 |Change Meter Only Voided
09/22]14 |PECO AMI Escalation
08/22114 |Customer Relations
08/02/14 |Change Meter Only Issued

“ 09/02114 |Change Meter Only Voided

08/29/14 |AMI Unable to Complete Installation

{
I
i
! |
|

] o]
Comments:

[PECO Elec - Customer Appointment Process-108-Day Netice




3/24/15 A 10 day termination notice was mailed to allow access to install an AMI meter.

W Select Customer Contact for MARY E PAUL

|

=, B8

\
i

Cuntact  Sdit

Lctions  Help

Ceantacted

Type

04/02/15

Supervisor Comments

03{22{15
03{24115 -
03/2315

Remove from Coliection - Other
Issued
AM! Appointment Process

03119115

Change Meter Only Issued

0221115

Automated Metering Infrastructuse (AMI}

09{22/14

Change Meter Only issued

09422114

Change Meter Only Issued

09422114

Change Meter Only Voided

09/2211 4

PECO AMI Escalation

09/22114

Customer Relations

0902114

Change Meter Only Issued

09/02/14

Change Meter Only Voided

AM! Unable te Complete Installation

IR

Comments:

[1 0-DAY NOTICE SENT



4/2/15 The customer called stating she filed a complaint with the Pubtic Utility

Commission (PUC) in Harrisburg in regard to the AMI meter. The Supervisor explained
the RFs (radio frequencies) of the AMR (automatic meter reading) meter. The customer
was concerned with the two way capabilities and had biological concerns. The customer
had health 1ssues that needed to be addressed. The 10 day notice termination notice was

voided until the account was cleared.

M Select Customer Contact for MARY E PAUL ' = B

Contacr  Edit  Acuons  Help

Contacted Type
04{02{15. |Supervisor Commments ‘ .
03/27/15 |Remove from Coliection - Other
03/24/15__|Change Meter Only Issued

03723115 [AMI Appointment Process

03/10/15 |Change Meter Only Issued
02/21{15__{Automated Metering Infrastructure [AMI)
09/22/14 |Change Meter Only lssued
09/22{14 Change Meter Only Issued
09/22/14 _|Change Meter Only Voided
09/22{14 |PECO AMI Escalation

09/02{14 |[Change Meter Only Issued
09/02/14 |Change Meter Only Yoided
0842814 |AMI Unable to Complete Installation

-

n 09/22{14 |Customer Relations . £,

1 vofe

Comments:

customer stated that she filed a complaint PUC Commisan in Harrisburg provided RF
levels for the AMR meter and AMI meter concerned about two way capability has
biological issue with this type of transaction. customer has heaith concerns that need to
be addressed. |

10



M Select Customer Contact for MARY £ PAUL

! 'f'.nz*r:
|

tacs B Actiops Help

|| Contacted |

i | 0410615
l"oare6/15

Change Meter Only Maintained
Change Meter Only Maintained

Type |

i . . -

f 040615
04/0615

Regulatory-COMMISSION
Special Regulatory Step Credit

04)02/15 |Supervisor Comments

04/02/15 |Change Metes Only Maintained
04/02/15 [Change Meter Only Maintained '

0327115 |Remove from Collection - Other

03/2415
03723)15
03 ohs

Change Meter Only Issued
AMI Appointment Process
Change Meter Only Issued

0212115

Automated Metering Infrastructure [AMI]

09/2214
09422114
09422114

Change Meter Only Issued
Change Meter Only Issued
Change Meter Only Voided

J

Comments:

}ACCT—35?7401 018: HEALTH ISSUE PER B EISON.

‘' Select Customer Contact for MARY € PAUL

' Contart

Bt Acuons  Felp

Contacted

Type

04/06/15

Change Meter Only Maintained

04/06/15

Change Meter Only Maintained

04/06/15

Regulatory-COMMISSION

040615
0402115
04j0215

Special Regulatory Stop Credit
Maintained
Change Mceter Only Maintained

04/02115%

Supervisor Comments

0327115

Remove from Collection - Other

03124115

Change Meter Only Issued

03723115

AMI| Appointment Process

0311015

Change Meter Only Issued

022115

Automated Metering Infrastructure (AMI)

09/22114

Change Meter Only Issued

092214

Change Meter Only Issued

Change Meter Only Yoided

09/22/14
J |

Comments:

ACCT-3577401018: HEALTH ISSUE PER B EISON.
| IAMI REFUSALGAS DO NOT FIELD UNTIL CLEARED




4/6/15 The Company was notified by the Sccretary’s office at the PUC that the customer
had filed a formal complaint. A 3 day hold was placed on the account.

-~

‘W Selact Customer Contact for MARY € PAUL

Edir  Acnens  Halp

b Contact

Contacted | _ Type

' | 04/06/15  [Change Meter Only Maintained

04/06/15 |Change Meter Only Maintained

04/06/15

04/02{15
040215
a4j02f15

Change Meter Only Maintained
Change Meter Only Maintained =~
Supervisor Comments

0327/15

Remove from Collection - Other

03/24/15 |Change Meter Only issued

03/2315
03/10/15

Change Meter Only Issued

Autemated Metering Infrastructure [A—Nil]__

ﬂ 0221115

09/22{14 iChange Meter Only Issued

09/22/14 |Change Meter Only Issued

09!%2!1 4 |Change Meter Only Voided

g ]

Comments:

[Stop Credit Action Effective Date : 2015-04-06

‘W Select Customer Contact for MARY E PAUL

Edin Acusns eln

i_ontact

Contacted Type

0486/15 |Change Meter Only Maintained
04/06/15 [Change Meter Only Maintained
) 4 Re §

04/06{15 |Special Regulatory Stop Credit

0402115 |Change Meter Only Maintained

0470215 |Change Meter Only Maintained

04/02{15 |Supervisor Comments

03/27115 |Remove from Collection -~ Other

03/24115 |Change Meter Only Issued

0372315 |AM] Appeintment Process

03/1015 [Change Meter Only Issued

Automated Metering Infrastructure (AMI)

é 0221715
Change Meter Onty Issued

I 09f22014

09/22{14 |Change Meter Only issued

Change Meter Only Voided

09/22/14
‘4

Comments:

[Pet aerial at the sec off - sending new formal C2015- 247355 - put 3 day hold

12



¥ Select Customer Contact for MARY E PAUL

l=2:8 &

Contact

Echit

fctsons Help

pr——

—C?mtacted

_D4j06N5

Type

'04j06/15 ‘{Change Meter Only Maintained
Change Meter Only Maintained

Regufatory-COMMISSION

Special Regulatory Stop Credit

04/02/15

Change Meter Only Maintained

Dap2ns

Change Meter Only Maintained

0410215

Supervisor Comments

03j27/15

Remove from Collection - Other

0324115

[Change Meter Only Issued

0323115

AMI Appointment Process

03110015

Change Meter Only issued

02;2115

Automated Metering Infrastructure (AMI)

09722114

Change Meter Only Issued

0912241 4

Change Meter Only Issued

Change Meter Only Voided

| 0}!}22}1 4
i

Camments:

HEALTH ISSUE PER B EISON.

CCT-3577401018: FORMAL PUC C2015- 247355
Mi REFUSALGAS DO NOT FIELD UNTIL CLEARED !

13



4/6/15 Formal complaint tiled at docket # C-2015-2475355 was received.

9 Select Customer Contact for MARY € PAUL

!(‘.onzect Care iscuons  Help

Contacted f Type

|z @&

XS

011416 Customer Relations
AMI Proactive Notification

i| 08 4N5
AMI Proactive Notification

081415
COMM FORMAL

0407115
COMM FORMAL

04706/15
0406115  |PUC, Complaint

DAMBN S

Change Meter Only Maintained

il [ 04106415

Change Meter Only Maintained

04/06{15

Reguiatory-COMMISSION

04)06{15

Special Regulatory Stop Credit

04j0215

Change Meter Only Maintained

04402115

Change Meter Only Maintained

040215

Supervisor Comments

032715

Remove from Collection - Other

_03/24}15

Change Meter Only lssued

1

Comments:

]
1
{
|

PUC & C-2015-2475355 - account balance $.00

‘M, Select Customer Contact for MARY E PAUL

Contacy  Edit  Acucns  Help

Contacted Type

01116

Customer Relations

08714115

AMI! Proactive Notification

08714115

AMI Proactive Notification

0407715
04706415
0406115

COMM FORMAL
ICOMM FORMAL
PUC Complaint

04106115

Change Meter Only Maintained

8470615

Change Meter Only Maintained

04/86{15

Regulatory-COMMISSION

04/06/15

Special Regulatory Stop Credit

04462115

Change Meter Only Maintained

04/02/15

Change Meter Only Maintained

0402115

Supervisor Comments

0327115

Remove from Collection - Other

Change Meter Only Issued

03124115
«! JAL

‘| Comments:

|C-2015-2475355 PUC rights net given to customer. Customer Satisfied-NO.

14



“M, Select Customer Contact for MARY E PAUL

Contsct  Bdit Actiony  Help

Contacted Type

811116 |Customer Relations

08114115 AMI Proactive Notification

0871411% AMI Proactive Netification
0 4;0 0 0
040615 |COMM FORMAL

04;06/15 (PUC Complaint

04/06/15 _|Change Meter Only Maintained

04}06/15 |Change Meter Only Maintained

04/06/15 Regulatory-COMMISSION

D4/06{15 |Special Regulatery Stop Credit

04/02/15 [Change Meter Only Maintained

04/62{15 Change Meter Only Maintained

“' 04j02/15 |Supervisor Comments
03127115  [Remove from Collection - Other

03;24/15 |Change Meter Only lssued

d 1

BRIE

Comments:

due. No need to suspend collection.

PUC termal complaint is assigned to T Ferrier. Complaint is regardmg AMI and no past

15



8/14/15 A letter was sent notifying the customer that a new AMI module would be
installed on the gas meter.

Contact  kdirn Actions Help

3 Select Customer Contact for MARY E PAUL

i

o @

5%

1

Conta_g_cd

Type

0111716

Customer Relations

08/14115
08/1 4

04/07{15

AMI Proactive Naotification

COMM FORMAL

04406/15

COMM FORMAL

0406/15

PUC Complaint

04/0615

Change Meter Only Maint_gjpc?

04J06{15

Change Meter Only Maintained

04/0615

[Regulatory-COMMISSION

04}06115

Special Regulatory Stop Credit

b 040215

Change Meter Only Maintained

D4j02/15

04402115

Supervisor Comments

Change Meter Only Maintained

0312715

Remove from Collection - Other

03j24/15

Change Meter Only Issued

‘]

Comments:

|GOS Gas-Proactive Letter Sent: Letter One Mailed by Previous Vender: Corix
‘n Select Customer Contact for MARY E PAUL

les & &

Contact Edn

Action: Heip

Contacted

Type

NG
0814015
08/14/15

Customer Relations
AMI Proacitive Notification
AMI Proactive Notification

04/07115

COMM FORMAL

04/06{15

COMM FORMAL

0470615

PUC Complaint

0470615

Change Meter Only Maintained

0406715

Change Meter Only Maintained

04/06{15

Regulatory-COMMISSION

04)05/15

Special Regulatory Stop Credit

04402415

Change Meter Only Maintained

i ["0ajpzfis

Change Meter Only Maintained

04/02/15

Supervisor Comments

0327115

Remove from Callectian - Other

03/24f15

Change Meter Onty Issued

dl

Comments:

FEOS Gas-Proactive Second Letter Sent. Letter Two Mailed by Previous Vendor: Corix

16




1/11/16 A telephone attempt was made to contact the customer for access to install a gas

AMI module. A message was left to return the call.

Id

‘M. Select Customer Contact for MARY E PAUL

Contact  Ediv Lctiony Help

l

Contacted
0111116
| 08)14175

Customer Relations
AMI Proactive Notification

08/14115 |AMI Proactive Notification

0407115
04)06/15

COMM FORMAL
COMM FORMAL

04/06/15 [PUC Complaint

04/06/15 |Change Meter Only Maintained
D4/06/15 |Change Meter Only Maintained . o _
04/06/15 |Regulatory-COMMISSION
“ 04/06/15 ISpecial Regulatory Stop Credit =~~~ o h

04/02{15 |Change Meter Only Maintained .
040215 |Change Meter Only Maintained _ T

| 04)02115 |Supervisor Comments _ L . o
03427]15 Remove from Collection - Other

03}24{15  [Change Meter Only Issued
4

va)

t Comments:

iCalled cust to schedule appt for meter chanae. Left a message with mv ph#.

17




3/1/16 The account was removed from the list to install a gas AMT module untii cleared
to do so.

.l ‘);t Select Customer Contact for MARY E PAUL f = B &
Contact  Bdit  Actions  Help |
- S
Contacted Type _
07/i2116_ [Requlatory-COMMISSION 239 HONEY LOCUE -
033116 !Routine Tree Trimming . ]

03701716
01111716 [Change Meter Oniy Maintained
0111116 |Customer Relations
08/14/15 AMI Proactive Notification ) i
08/14/15 [AMI Proactive Notification o o o |
04/07/15 [COMM FORMAL )
.| | 04}86/15 {COMM FORMAL N T
)l [ 04/06/15_|PUC Complaint o
04/06/15 [Change Meter Only Maintained o
"l | 04f06/15 Change Meter Only Maintained
04/0615 Regulatory-COMMISSION _
04/06{15 |Special Requlatory Stop Credit
04§02/15 |Change Meter Only Maintained

J ] JEIE
Comments:

tABYSS SCRUB - 239 HONEY LOCUST DH AVONDALE PA 19311 NO GAS MI ORDER - AMI
C

MO IN 12/26/20 FORMAL PUC C2015- 247355 HEALTH ISSUE PER B EISON. AMI
REFUSALGAS DO NOT FIELD UNTIL CLEARED

18



7/21/16. An unsuccessful telephone attempt was made to discuss resolution pursuant to
the prehearing order. A message was left to return the call.

’ "M Select Customer Contact for MARY E PAUL

Contact  Edtt Actions  Haip

Contacted |

072116
0373116 Routine Tree Trimming

03/01/16  |Automated Metering Infrastructure (AMI)

0116 Ch_ange Meter Onlil Maintained

BIAIN6 [Customer Relations

08/14/15 |AMI Proactive Notification
081415 |AMI Proactive Notification

0407115 |COMM FORMAL

04;0615 |COMM FORMAL

u 04{06{15 |PUC Complaint

04/06/15 |Change Meter Only Maintained
04{06/15 |Change Meter Only Maintained
04/06115 Regulatory-COMMISSION

0406115 |Special Regulatory Stop Credit

0470215 |Change Meter Only Maintained

1

BEIE

Comments:

IPer legal - called her today and left a voicemail message for her to call me back te

19



45-Day AMI Deployment Letter

EXHIBIT “BE-2”

EXHIBIT
§ A0S 2435555

to BE-2
é/H&—/h me



LETTER ONE

DATE:

Current Resident

Service Address:

Account#f

You fiick the switch and the lights go on. But, what if there was something more? You probably don't spend
miuch time thinking about this question, but at PECO . . .we do.

Todo this, each year we continue to invest in our system to serve you better. Just like you replace equipment
in your home or business, beginning in 2012 we will be replacing our current meters with newer technology.

Inthe next two months we will be replacing the meters in your area. When we replace our meter you witl
experlence a brief service interruption-typically Jess than a minute. And, if you are home, we'll knock
before we begin working to make sure you are aware.

If our electric meter is located indoors, or in another location that requires you to provide us access, please
contact us at 1-855-741-9011 to schedule an appointment. if our electric meter is already accessible, simply
do nothing.

In the future, these new meters wili help us provide more information to help you understand how you usc
energy, and how to save energy and money. They will also help us provide faster and more convenient
service, detect problems faster and provide the platform for new products and services.

If you have any questions please visit www.peco.com/technology or call 1-855-741-9011.

Sincerely,

PECO Meter Installation Team
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By Certified U.S. Postal Mail to PECO Energy Company

From: Mary E Paul
239 Honey Locust Drive RECEIVED

Avondale, PA 19311
vondale SEP 2 2 201

To:  Craig L. Adams, President & CEO
PECO Energy Company CRAIG L. ADAMS
2301 Market Street
Philadelphia, PA 19101

September 16, 2014

NOTICE OF NO CONSENT TO TRESPASS, SURVEILLANCE AND
RADIATION POLLUTION, NOTICE OF LIABILITY, ADHESION
CONTRACT

Dear Craig L. Adams, PECO Energy Company, and all agents, officers,
employees, contractors and interested parties,

In regard to your possible intention to install a “Smart Meter” or other
digital utility meter at the above address, those meters violate the law and
cause endangerment to users and the public due to the following factors:

1) They individually identify electrical devices and record when they are
operated causing invasion of privacy.

2) They monitor household activity and occupancy in violation of rights of
domestic privacy.

3) They transmit wireless signals that can be intercepted by unauthorized and
distant parties.

4) No power company or other individual or agency has consent to conduct
surveillance or monitoring or to emit radiation (EMR) on our property with a
digital meter.

5) Data about occupant’s daily habits and activities are collected by digital
meters, recorded and stored in permanent databases which are accessed by
parties not authorized or invited to know and share that private data.

Page 1 of 3
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5) Those with access to the data can review a permanent history of
household activities taken and viewed unlawfully and without the consent of
occupants and subjects of the surveillance.

6) Those databases may be shared with, or fall into the hands of unauthorized
law enforcement, private hackers of wireless transmissions and other
unidentified parties for use against the interests of the energy subscribers and
the occupants of the structures.

7) “Smart Meters” are, by definition surveillance devices that violate Federal
and State wiretapping laws by recording and storing databases of private and
personal activities and behaviors recorded without the consent or knowledge
of those people who are monitored.

8) It is possible for example, with analysis of certain “Smart Meter” data, for
unauthorized and distant parties to determine medical conditions, sexual
activities, physical locations of persons within the home, vacancy patterns,
general affluence, trade secrets and personal habits of occupants.

9) Digital meters cause, by intentional transmission and/or incidental
disruption of house current, cancer-causing electromagnetic radiation to be
emitted in proximity of the installed location and property in violation of laws
against public endangerment, assault and commission of bodily harm.

10) Digital Meters are designed to transmit using electromagnetic radiation
known to cause cancer and many other diseases, illnesses and symptoms.

For the above reasons, and by right of occupancy and property ownership, I
prohibit and deny consent of any installation and use of any monitoring,
eavesdropping, surveillance and radiation emitting devices on my property
and place of residence, especially in the form of an electric meter. Any
attempt to install any such device directed at me or other occupants on my
property or residence will constitute trespass, stalking, wiretapping and
assault, all prohibited and punishable by law through criminal and civil
actions. All persons, government agencies and private organizations
responsible for installing or operating monitoring devices, which I consider
to be unlawful, will be fully liable for major financial and compliance claims
and demands in excess of one million dollars. Thus is legal notice. The
liabilities and obligations listed above are true and binding upon all parties
upon delivery of this notice.

Page 2 of 3
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Utility service may not be denied for refusal of unlawful conduct by the
utility company or for any act of self- defense.

Under my authority as owner and/or occupant of the above property, and
under your implied or expressed application to enter that property, this is an
adhesion contract to which you are now bound until and unless you respond
with factual rebuttal in a sworn statement by an authorized and identified
party within 21 days of this delivery. Any rebuttal must show your authority
to install an unlawful radiation-emitting surveillance device (digital electric
"meter") on my property without my consent. Expect rebuttal to any such
claim. Any failure to timely show and prove full and binding authority to
install the unlawful and harmful device on my property and/or place of
occupancy will be agreement with all terms and conditions herein. We deny
and refuse any past, present and future proposal, offer, demand or claim
contrary to any terms or conditions herein.

Notice to principle is notice to agent and notice to agent is notice to
principal. All rights reserved.

Mary E. Paul
P
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= PECO.

A Exelon Company

September 23, 2014

Mary E. Paul
239 Honey Locust Dr.
Avondale, PA 19311

Dear Ms. Paul;

This letter will confirm receipt of recent correspondence received i our Exceutive office
regarding PECO’s latest technology initiative and your concerns regarding an upgraded
meter to be installed at 239 Honey Locust Drive in Avondale.

At PECO, keeping the lights on and providing tools and information to help customers
understand how they use energy — and save energy and money — s always a priority.
The next step in our journey involves enhancements to our electric delivery system.

With this project we will be able to provide more information to customers about how they
use electricity, and what steps they can take to manage their energy use — information
previously only available to our largest customers. However, this information is not new to
PECO. Unlike other utilities across the country who are moving from a manual to fully
automated digital system, all of this information has been available to PECO for more than a
decade through our current automated metering technology. The difference, with this new
smart meter technology, is our ability to provide the information to you.

This modernization also includes the completion of a secure, private, PECO-owned,
encrypted fiber optic and wireless system. This will ensure the privacy and security of
customers’ energy usage information. Indeed, as our customer, your privacy is extremely
important to us. Accordingly, we will continue to work with the National Institute of
Standards and Technology (NIST), the Federal Energy Regulatory Commission (FERC), and
the Pennsylvania Public Utility Commission to ensure we continue to take steps to protect it.

All Pennsylvania utilities are required to install new metering technology for customers as
part of Pennsylvania’s 2008 Act 129. There is no option to opt out of this upgraded meter.
We look forward to continuing to work with our customers to successfully meet this
requirement,



=>PECO.

ArtExeton Company

Should you have any further questions, pleasce contact me directly at (215)841-4298.

Sincerely,

Brenda Eison
Customer Care Manager
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SAMPLE RE-ENGAGEMENT LETTER

DATE

CUSTOMER NAME
CUSTOMER ADDRESS

Dear Customer,

At PECO we put our energy into keeping the tights on and gas flowing, and helping customers
save energy and money. As part of these efforts, we are working to upgrade our electric and
natural gas meters with newer technology.

Based on our previous conversation, the installation of our new meter at your property was
postponed. During the past three years more than 1,700,000 new electric meters have been
installed at customer homes and businesses across the area. These new meters provide more
information to help customers make informed decisions about their energy use and identify
opportunities to save energy and money. In addition, this technology has significantly enhanced
our storm restoration efforts and enabled us to provide faster and more convenient service to our
customers.

These meters are being installed as part of Pennsylvania state law, PA Act 129, requiring utilities
state-wide to install new metering technology for customers. We are scheduled to complete our
project by April, 2016.

When complete, we also will fully transition to an upgraded communications network. At that
time, our current meter on your property will no longer be able to communicate with our
network. This will impact our ability to provide you reliable service and accurate billing. We are
contacting you today to inform you that we plan to install a new meter at your property. Please
call 1-215-841-5950 as soon as possible to schedule an appointment.

If you have any questions please visit www.peco.com/technology.

Sincerely,

Brenda Eison,

Manager, Customer Care
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SArFLE
10-DAY SHUT OFF NOTICE
{AVISO DE SUSPENSION DE SERVICIO EN 10 DIAS)
Account Number: Past Due Amount: $
For Service To:. Now Bllling: $
Date Prapared: Totat Amount: S

Your Electric/Natural Gas Service May Be Shut Offl

Your eloctric/natural gas service will be shut off to
onorafter .. because:

You have a past due amount of § as of

X you did not give us access 1o our meler and your equipment.
—_____ You did not pay your securily deposit.
You did not meet the requirements and/or complete the appiication for utility servica.

Qther;

We will NOT shut off your electric/natural gas service if you:

in full on or before , this Includes any amount you owe on your payment plan. This natice is

eﬁecflve for 60 days.
_______Pay the required sacurity deposit of

Pay the catch up amount on your agreement if It Is defaulted. Call 1-8688-480-1533 for the amount.
______ Showus a paid receip! for tha past due amount.
_X_ Provide us access to our meter and your equipment. Call 215-841-5950

You may be eligible for a payment agraement or Special assistance programs . Call 1-888-480-1533 right away if you dispute your bill or to
provide us with househald income end occupant information. To tatk about your bill, please call our office at 1-888-480-1533.

WE MUST RECEIVE YOUR PAYMENT, ACCESS OR INFORMATION BEFORE THE SHUT-OFF DATE. WE WILL NOT ACCEPT
PAYMENTS AT YOUR PROPERTY,

if we shut off your alectilc/natural gas sarvice, you may have tc pay all of the following bafors we car turn scrvice on:
«  Past Due Amount of
« Daeposit Past Dus Amount of
- Agreemeni Unbilled Balance of
- Reconnection Charge of
- Total

*if your service is shut off, you may be reguired to pay any additional bills that have become past due {0 restore your service.

“*If your sarvice is shut off, you may have to make substantial payments to have your service restored. In addition lo any balance owed,
you will have to pay a Reconnection Charge of between $20.00 and $1,700.00. This fee amount is set by PECO’s tarifl and basad on how
much work is needed to restore your service. You may also be raquired to pay a deposit eguat to two times your average monthly usage.

MEDICAL EMERGENCY NOTKE
Lat us know I you or ahyons presently and Iy tiving in your home is SERIOUSLY ILL. WE WRLL NOT SHUT OFF YOUR SERVICE during

such on (iness provided you:

1. Have your licensed physician or rrurse practitionar cartify try phons snd in writing that such an lliness exists snd that (t may be aggravated if
your sarvice ks shut off, phone certification must be followed by wiittan certification within 7 days.

lmol
2. Make arrangemonts to pay this bill. You must provids us with housshold incoms and occupant information fo determine your payment tarms
whtlo protected under the medical cortification.
IMPORTANT TO KNOW

Bafors we shut off your utility service plasse read the back of this notica. You may be eligibie for certain pratactions from shut off.
Attoncion | Este s& en mensaje muy importants. S| usted no to entisnds, favor de lisma a 1-888-480-1533

Send p in the enclassd envelope ar pay your bill at s suthorized paymant location or PECO's Maln OHfice (24°4 Market Streets
Phihdclphm To pay by crodit card or check by phone, call 18774320384, The cervice pravider will chasge a convenlence fse of $2.35
Soe other side for more Information.
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11:40:25a.m. 11-16-2016 373

Botak, Amy:(PECO)

From: Ludwick Jr, George Allen:(PECQ)

Sent: Monday, June 20, 2016 8:15 AM

To: Lee, Shawane L.:(PECO); Eison, Brenda J:(PECO)
Subject: FW: 239 Honey Locust ’

Saturdays inspection,

The custemer at 173 Candlewyck Rd. was most helpful on property and bounty line info. We had to knock on their door
because to properly walk this out, their property line is the backend of this whole develcpment where 238 Honey locust
Drive is. We told her we were just verifying the existing underground iine, She was very nice and most helpful saying
there is property line crossing over her property, she has so much had she didn’t mind. This didn’t effect her line be the
disputed bounty is 3 hcuses down.

There is nothing aerial anywhere here, the URD feed would be too far from anything in the rear to reach the backyard
of 239 Honey Locust.  The “best” option is create a splice box {disconnect where the current meter is on the house)
and run an underground line approx. 40 ft down heavy slope near 173 Candlewyck property line. (If you look at where
the large blue 7 is on the print where the 239 property is, yellow dotted line on bottom of the properties is the 173
Candlewyck property line}} its about 35-40" down and back and set a pedestal mount for the meter.

This can be done and would cosmetically not be bad. t do not have the exact figures for a slope run and this distance
plus the pedestal price. 1am asking for this this morning. Ballpark § with slope trench digging , cancrate small pedestal
sat and wire run, labor cost. |d say between 3-4K. but!want to get more precise.

Just advise there would be a trench dug and fill, seed, a little messy till all is settied. All PA calls would have to be made
and some zoning checks from township, but we can do this.

| will get back w some pricing but quick guess 3-4k

RECEIVED

NOv 16 2016

PUBLIC UTILITY COMMISSION
PHILADELPHIA -OFFICE
ADMINSTRATIVE LAW JUDGE
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