Stevens & Lee

17 N. Second Street, 16t Floor
Harrisburg, PA 17101
(717) 234-1090
www.stevenslee.com
Direct Dial: (717) 255-7365
Email: michael.gruin@stevenslee.com
Direct Fax: (610) 988-0852

December 22, 2022
Via Electronic Filing
Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, 2™ Floor
Harrisburg, PA 17120

Re:  Frank J. Cservak, Jr., P.E. v. Duquesne Light Company
Docket No. C-2022-3036252

Dear Secretary Chiavetta:

Enclosed for filing is Duquesne Light Company’s Motion for Partial Judgment on the
Pleadings in the above-referenced matter. A copy has been served on the Complainant in
accordance with the attached Certificate of Service.

If you have any questions, please contact me.

Best Regards
STEVENS & LEE
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Michael A. Gruin
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cc: Certificate of Service
Administrative Law Judge Conrad A. Johnson
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

FRANK J. CSERVAK, JR.
Complainant

V. : Docket No. C-2022-3036252
DUQUESNE LIGHT COMPANY

Respondent

NOTICE TO PLEAD

To:  Frank J. Cservak, Jr.

You are hereby notified to file a written response to the attached Motion for Partial Judgment on
the Pleadings of Duquesne Light Company within twenty (20) days from the date of service of
this notice. If you do not file a written response denying or correcting the enclosed New Matter
within twenty (20) days of service, the facts set forth by Duquesne Light Company may be
deemed to be true, thereby requiring no other proof, and judgment may be entered against you.
All pleadings, such as Answers to Motions, must be filed with the Secretary of the Pennsylvania
Public Utility Commission:

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

You must also serve a copy of your response on the undersigned counsel for Duquesne Light
Company. Failure to respond to this Motion for Partial Judgment on the Pleadings could result
in the dismissal of your case.

STEVENS & LEE
) i 717
S MY f (e

Michael Gruin (Attorney ID No. 78625)

17 N. 2nd Street

Harrisburg, PA 17101

Phone: (717) 255-7365

Fax: (610) 988-0852

email: michael.gruin@stevenslee.com

COUNSEL FOR DUQUESNE LIGHT COMPANY

Dated: December 22, 2022
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

FRANK J. CSERVAK, JR.
Complainant

v. : Docket No. C-2022-3036252

DUQUESNE LIGHT COMPANY
Respondent

MOTION FOR PARTIAL JUDGMENT ON THE PLEADINGS
OF DUQUESNE LIGHT COMPANY

Pursuant to 52 Pa Code § 5.102, Duquesne Light Company (“Duquesne Light” or
“Company”), by and through its attorneys Stevens & Lee, hereby files this Motion requesting
partial dismissal of the Formal Complaint of Frank J. Cservak, Jr. (“Complainant’). As set forth
below, the Complaint attempts to relitigate several issues that were previously resolved by the
Commission in a prior formal complaint filed by the Complainant in 2020 at Docket No. F-2020-
3019005 (“2020 Complaint”), and those claims are therefore barred by the doctrine of res

judicata. In support of its Motion, the Company avers as follows:

BACKGROUND

1. On October 19, 2022, Duquesne Light was served with a copy of the formal
complaint (the “2022 Complaint”) that Complainant filed with the Pennsylvania Public Utility
Commission (the “PUC” or “Commission”) against Duquesne Light. A copy of Complainant’s
Complaint, which has been redacted to remove Complainant’s personal information from public
disclosure, is attached hereto as Exhibit A.

2. In Paragraph 4 of the 2022 Complaint, the Complainant included two averments
that related to issues that were already resolved in connection with the 2020 Complaint, as
follows:

SL1 1819419v1 107841.00050



(a) “DLC has already shut off my service for an 8§ month period due
to non-payment of my bills and they are threatening termination again”.

(b) “Incorrect and fraudulent charges were added to my (2)
Accounts in Feb 2020....”,

3. For requested relief, the 2022 Complaint requested removal of disputed charges
from January 2020, in addition to requesting to have service billed at a residential rate, and an
adjustment to the Complainant’s solar credits be restored to his bill. See Formal Complaint, 9 5.

4. On November 24, 2022, Duquesne Light filed an Answer and New Matter (the
“Answer”) with a notice to plead,' a copy of which is attached hereto as Exhibit B.2

5. In its Answer, Duquesne Light admitted that it terminated the Complainant’s
service on March 2, 2020 for unlawful metering tampering. By way of further Answer,
Duquesne Light explained that the March 2, 2020 termination was the subject of Complainant’s
the 2020 Complaint, and that pursuant to the Commission’s Opinion and Order dated June 16,
2022 in the 2020 Complaint proceeding, the Commission concluded that Duquesne Light had a

valid basis for the 2020 Termination. See Cservak v. Duquesne Light Co., Docket No. F-2020-

' Which notice to plead provided:

You are hereby notified to file a written response to the attached Answer and New Matter of Duquesne Light
Company within twenty (20) days from the date of service of this notice. If you do not file a written response
denying or correcting the enclosed New Matter within twenty (20) days of service, the facts set forth by Duquesne
Light Company may be deemed to be true, thereby requiring no other proof, and judgment may be entered against
you. All pleadings, such as responses to New Matter, must be filed with the Secretary of the Pennsylvania Public
Utility Commission:

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

You must also serve a copy of your response on the undersigned counsel for Duquesne Light Company. Failure to
respond to this Answer and New Matter could result in the dismissal of your case.
2 Exhibit B has been redacted to remove Complainant’s personal information from public disclosure.
3
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3019005 (Opinion and Order entered June 16, 2022).> Duquesne Light also admitted that on
October 10, 2022 the Company issued a 10-day termination notice to the Complainant for failure
to pay past due amounts, but denied that the Complainant’s service was terminated following the
issuance of the October 10, 2022 termination notice. See Answer and New Matter, Y4(a).

6. In its Answer, Duquesne Light admitted that the Complainant’s account was
changed from RS-Residential Service Rate, Rider 21 to GS-Small Commercial Rate, Rider 21
Rate in September 2021, when the Complainant’s two accounts were combined at his request but
denied that the Complainant was being charged a “wrong rate”. Duquesne Light further
explained that Complainant’s account is correctly classified as a commercial account in
accordance with Duquesne Light’s Commission-approved tariff, because more than 25% of the
premises’ monthly electrical consumption is attributable to commercial use. See Answer and
New Matter, 94(b).

7. In its Answer, Duquesne Light denied that any of the Complainant’s “Solar
Credits” were deleted. Duquesne Light further explained that the Net Metering Credits on the
Complainant’s two accounts were converted to cash and refunded to him by check in September
2021 after the two accounts were combined and the current net metering credit balance reflected
on Complainant’s bill is correct as rendered and there no basis to adjust that balance. See Answer
and New Matter, J4(c).

8. In its New Matter, Duquesne Light averred that to the extent the Complaint makes
allegations regarding Duquesne Light charges or balances that appeared on his account prior to
April 5, 2021, such allegations are barred by the doctrine of res judicata because the Commission

has already determined that the Complainant’s account balances were correct as of April 5, 2021

3 Complainant filed a Petition for Review of the Commission’s Opinion and Order denying Complainant’s
exceptions and dismissing Complainant’s 2020 Formal Complaint with the Commonwealth Court of July 15, 2022,
which petition remains pending with the Commonwealth Court.

4
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in the Final Order issued on June 16, 2022 in the 2020 Complaint case. See Answer and New
Matter, q11.

9. In its New Matter, Duquesne Light averred that to the extent the Complaint makes
allegations regarding the March 2, 2020 service termination, such allegations are barred by
doctrine of res judicata because the Commission has already determined that the March 2, 2020
service termination was lawful and justified in the Final Order issued on June 16, 2022 in the
2020 Complaint case. See Answer and New Matter, §12.

10. In its New Matter, Duquesne Light averred that to the extent the Complaint makes
allegations about any issues that were addressed by the Commission in the Final Order issued on
June 16, 2022 in the 2020 Complaint case, such allegations are barred by the doctrine of res
judicata. See Answer and New Matter, 913.

11. Forty-Five (45) days have elapsed since Duquesne Light filed its Answer and
New Matter on November 4, 2022.

12. The Complainant did not file an Answer to Duquesne Light’s New Matter. As
such, the averments in the Company’s New Matter may be deemed admitted. See 52 Pa. Code
§5.63(b).

13. The Commission’s regulation at 52 Pa. Code §5.102(a) permits any party to
move for summary judgment or judgment on the pleadings after the pleadings are closed, but
within such time as to not delay a hearing. The presiding officer will grant the motion if the
pleadings, depositions, answers to interrogatories, admissions and affidavits show that there is no
genuine issue as to a material fact and that the moving party is entitled to judgment as a matter of
law. 52 Pa. Code §5.102(d)(1).

14. The moving party bears the burden of showing that no genuine issue of material

fact exists and that it is entitled to judgment as a matter of law. The Commission must view the
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record in the light most favorable to the non-moving party, giving that party the benefit of all
reasonable inferences. First Mortgage Co. of Pennsylvania v. McCall, 459 A.2d 406 (Pa. Super.
1983).

15. The provision at 52 Pa. Code §5.102(c) serves judicial economy by avoiding a
hearing where no factual dispute exists. If no factual issue pertinent to the resolution of the case
exists, a hearing is unnecessary. Lehigh Valley Power Committee v. Pennsylvania Public Utility
Commission, 563 A.2d. 557 (Pa. Cmwlth. 1989).

16. The pleadings in this case reveal that Duquesne Light is entitled to judgment as a
matter of law with respect to the allegations that were already resolved by the Commission in
connection with the 2020 Complaint.

17. In this case, there is no dispute as to the facts. Complainant’s allegations, to the
extent they relate to (i) Duquesne Light charges or balances that appeared on his account prior to
April 5, 2021; (i1) the March 2, 2020 service termination; and/or (iii) any issues that were
addressed by the Commission in the Final Order issued on June 16, 2022 in the 2020 Complaint
case, are barred by the doctrine of res judicata.

18. The doctrine of res judicata operates to prevent re-litigation of claims already
litigated on the merits. As stated by the Commission in Frank Tomazin v. Pennsylvania-
American Water Company, 1997 Pa. PUC Lexis 52 (1997), “the policies underlying the doctrine
of res judicata are minimizing judicial energy devoted to individual cases, establishing certainty
and respect for court judgments, and protecting the party relying on the prior adjudication from
vexatious litigation.”

19. The doctrine of res judicata, which is also known as claim preclusion, holds that a

final judgment on the merits by a court of competent jurisdiction will bar any future action on the

SL1 1819419v1 107841.00050



same cause of action between the parties and their privies. Hopewell Estates, Inc. v. Kent, 435
Pa. Superior Ct. 471. 476, 646 A.2d 1192 (1994).

20. The doctrine of res judicata applies to cases before the Commission. See,
O’Toole v. Bell Telephone Co. of Pennsylvania, Inc., 77 Pa. P.U.C. 98, 104 (1992).

21. The doctrine of res judicata reflects the refusal of the law to tolerate the re-
litigation of a matter decided by a court of competent jurisdiction. For the doctrine to prevail
four conditions must be met:

(1) Identity of issues;

(2) Identity of causes of action;

3) Identity of persons and parties to the action; and

4) Identity of the quality and capacity of the parties suing or sued.

Day v. Volkswagenwerk Aktiengesellschaft, 318 Pa. Superior Ct. 255, 474 A.2d 1313,

1316, 1317 (1983).

22. The Commission has dismissed complaints on the grounds of res judicata, on the
theory that a complaint that already has been adjudicated is not legally sufficient under 52 Pa.

Code § 5.101(a)(4). See, e.g., Anthony Cannon v. Verizon Pennsylvania, LLC, Docket No. C-

2013-2353818 (Opinion and Order entered March 6, 2014); Sattar v. Aqua Pennsylvania, Inc.,
Docket No. C-2011-2268119 (Order entered July 19, 2012).

23. In the present case all four elements of res judicata are met. The parties are
identical in both Complaints. It is clear from reviewing the 2020 Complaint and the 20220
Complaint that Mr. Cservak is the Complainant and the Duquesne Light is the Respondent in

both cases.
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24. The thing sued upon is identical in both Complaints. Both the 2020 Complaint
and the 2022 Complaint involve allegations regarding a service termination to the Complainant’s
property in 2020 and a dispute regarding charges issued to the Complainant’s account in 2020.

25. The cause of action in both the 2020 and 2022 Complaints is also identical, i.e.,
a formal complaint under the Public Utility Code.

26. Finally, the quality and capacity of the parties is identical in both Complaints.
The Complainant is the customer and occupant of the same premises in both complaints, and
Duquesne Light is the public utility against whom the Complaint is filed.

27. After a hearing on the 2020 Complaint at which Mr. Cservak testified, the
Commission entered an Order dismissing the 2020 Complaint. See Cservak v. Duquesne Light
Co., Docket No. F-2020-3019005 (Opinion and Order entered June 16, 2022).

28. The Commission’s Order dismissing the 2020 Complaint concluded that the
Complainant failed to carry his burden of proof regarding incorrect billing and concluded that
Duquesne Light had a valid basis for the 2020 termination of Complainant’s service.

29. The Order dismissing the 2020 Complaint is binding on the parties pursuant to
Section 316 of the Public Utility Code, 66 Pa.C.S. §316, which states that “[w]henever the
commission shall make any rule, regulation, finding, determination or order, the same shall be
prima facia evidence of the facts found and shall remain conclusive upon all parties affected

thereby...”.

REQUEST FOR RELIEF

WHEREFORE, for all the reasons stated herein, Duquesne Light respectfully requests
that your Honorable Commission grant the within Motion and dismiss the claims in the 2022

Complaint that relate to (i) Duquesne Light charges or balances that appeared on his account

8
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prior to April 5, 2021; (i1) the March 2, 2020 service termination; and/or (iii) any issues that were

addressed by the Commission in the Final Order issued on June 16, 2022 in the 2020 Complaint

case, with prejudice.

Dated: December 22, 2022

SL1 1819419v1 107841.00050

Respectfully submitted,

STEVENS & LEE

/ N / /
_/; ‘4/(1)‘1/{/({{ /’E 6/\...”_1

Michael A. Gruin (Attorney 1.D. No. 78625)
Stevens & Lee

17 North 2" Street, 16" Floor

Harrisburg, PA 17101

Phone: (717) 255-7365/Fax: (610) 988-0852
Email: michael.gruin@stevenslee.com

Donald R. Wagner (Attorney 1.D. No. 80280)
David R. Beane (Attorney ID No. 53343)

111 N. 6 Street

Reading, PA 19601

Phone: (610) 478-2167 / Fax: (610) 988-0846
email: donald.wagner@stevenslee.com
email: david.beane@stevenslee.com

COUNSEL FOR DUQUESNE LIGHT COMPANY
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EXHIBIT A TO
MOTION FOR JUDGMENT ON THE PLEADINGS
DUQUESNE LIGHT COMPANY
Docket No. C-2022-3036252
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e o
PENNSYLVANIA PUBLIC UTILITY COMMISSION - - O Do O9IT

Formal Complaint OCT 14 2022

Filing this form begins a legal proceeding and you will be a party to th ‘the case: VTIHTY CO-MISSION

if you do pot wish to be a party to the case, consider filing an informal t:ompl.avlnt.T ARY'S BUREAU

1. Customer (Complainant) Information

Provide your nameé, mailing address, county, telephone numbér(s), e-mail addréss and utility
account number. |tis your responsibility to update the Commission with any changes to your

address and to whére you want documents mailéd 1o you.

Name _FRANK J CSERVAK JR., P.E.

Street/P.O. Box _174 BARBERRY RD. Apt #

City SEWICKLEY HEIGHTS State PA Zip_15143

Couiity ALLEGHENY

Telephone Number(s) Where We Can Contact You During the Day (required):

) (home) T 2 (mobie)

E-mail Address (required): FCSERVAK@C-MSERVICES.COM
Utility Accouiit Nuraber (from yoiir bill) || L

If your compfaint involves utility service provided to a different address or in a different
name than your mailing address, please list this information below.

Name

Street/P.0O. Box

City State Zip
2. Name of Utility or Company (Respondent)

Provide the full name of the utility or company about which you are complaining. The name of
your utility or companiy is on your bill.

DUQUESNE LIGHT COMPANY

March 2022 1



3. Type of Utility Service

Check the box listing the type of utility service that is the subjéect of your complaint
(check only one):

™ ELECTRIC [0 STORMWATER

L1 GAS [0 WASTEWATER/SEWER

[1 WATER [1 TELEPHONE/TELECOMMUNICATIONS (lo¢al, long distance)
OO STEAM HEAT [0 MOTOR CARRIER (&.g. taxi, moving company, liMousine)

4, Reason for Complaint

What kind of problem are you having with the utility or company? Check all boxes below
that apply and state the reason for your complaint.  Explain specifically what you believe the
utility or company has done wrong. Provide relevant details including dates, times and places
and any othér information that may be important. If the complaint is about billing, tell us the
amount you believe is not commect. Use_ additional paper if you need more space. Your
complaint may be dismissed without a hearing if you do not provide specific
information.

N The utility is thisatening to shut off My S8Mvice or has alfeady shut off My sévice.

DLC has already shut off my service for an 8 month period due to non-payment of my
bill and they are thréatening téimination again.

| would liké a payment agreement.

L]
Iy incorrect charges are on my bill. Provide dates that are important and an explanation

about any amounts or charges that you believe are not comect. Attach a copy of thé
bill(s) in question if you have it/them.

Incorrect and Fraudulent charges weré added to ry (2) Accounts in Feb 2020 as a
resuit of a DLC Inspection and Meter Change that occumed on 2-13-2020, see the
Sewickley Heights Police Report for further reference. The Fraudulent charges show up
as “Meter Read Information ESTIMATED” where the DLC Hit Squad charged me for
800 KWH... as if | was STEALING. Those Billing Statements placed my account in the
rears by $3,859.18 and are Acct*illll BILL ID:g—pand Acc

piLL (oM :nd iré included for reference. Those charges are on my
current Billing Statement as Amount DUE.

[] | am having a reliability, safety or quality problem with my utility service. Explain the
problém, including dates, timeés or places and any 6ther relevant details that may be
important.

March 2022 2



v Other (explain).

Wrong Rate: DLCo changed my rate from Residential to Commercial Rate in
September 2021 when my two Billing Accounts and two Meters were reduced to one
Billing Account and one Meter. The change to the Commercial Rate was quite
unexpected since Judge Johnson who presided over the Hearing verified with DLC that
the Service when restored would be at the Residential Rate. See that in the Hearing
Transcript on Pages 291-292.

Deletion of Solar Credits: When the Meter was changed in September of 2021, the
Solar Credits that had accrued to Billing Accounts and were DELETED.
Attached are Final Bill 2 and Final Bill L which Show -1,144.282,
-795.143 and -393.000 Bank NET Generation respectively, totaling -2,332.425 Solar
Credits that were DELETED from my Billing Account.

Note: If your complaint is only about removing or modifying a municipal lien filed by
the City of Philadelphia, the Public Utility Commission (PUC) cannot address it. Only
local courts in Philadelphia County can address this type of complaint. The PUC can
address a complaint about service or incorrect billing even if that amount is subject to a
lien.

In addition, the PUC generally does not handle complaints about cell phone or internet
service, but may be able to resolve a dlspute regarding voice communications over the
Internet (including the inability to make voice 911/E911 emergency calls) or concerns
about high-speed access to internet service.

5. Requested Relief

How do you want your complaint to be resolved? Explain what you want the PUC to order
the utility or cormpany to do. Use additional paper if you néed moré space.

1. Restore the Residential Rider 21 Rate as it had been since 2010.

2. Correct the Current Billing statement. The DISPUTED CHARGES which were the result of
the DLC-DIVERSION UNIT INSPECTION-Jan 2020 prosecuted on Cservak by Sewickley
Heights Officials and DLC which led to the Termination of Services for non- payment of bills
have been bhilled as AMOUNT DUE $3,757.03 by 9/26/2022 and shouid be REMOVED
immediately. The Balance on the Billing Statement should be set to $0.00.

3. Restore -2,332.425 Solar Credits to the existing balance of -2366.92 Bank NET Generation

Ralance on Acct#lllll as shown on the 9/8/2022 Billing Statement. Balance should be
corrected to read -4,699.345 Bank NET Generation Balance as of 9/8/2022.
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March 2022

Note: The PUC can decide that a customer was not billed correctly and can order billing
refunds. The PUC can also fine a utility or company for not following rules and can
order a utility or company to correct a problem with your service. Under state law, the
PUC cannot decide whether a utility or company should pay customers for loss or
damages. Damage claims may be sought in an appropriate civil court.




6. Protection From Abuse (PFA)/ Domestic Violence
Has a court granted you a “Protection From Abusé” order or any other ordér
which provides clear evidence of domestic violence against you that is currently in

effect for your personal safety or welfare? The PUC needs this information to properly
process your complaint so that your identity i$ not made public.

Note: You must answer this question if your complaint is against a natural gas
distribution utility, an electric distribution utility or a water distribution utility AND your
complaint is about a problem involving billing, a request to receive service, a security
deposit request, termination of service or a request for a payment agreement.

Has a court granted a “Protection From Abuse” order or any other order for your
personal safety or welfare?

YES O
NO gl
If your answer to the above question is “yes,” attach a copy of the current Protection
From Abiisé order to this Forimal Complaint form.
7. Prior Utility Contact

a. Is this an appeal from a decision of the PUC’s Bureau of Constlimer Services (BCS)?

YES O
NO \" g
Note: If you answered yes, move to Section 8. No further contact with the utility or

company is required. If you answered no, answer the question in Section 7 b. and
answer the question in Section 7 c. if relevant

b. If this is not an appeal from a BCS decision, have you spoken to a utility or company
representative about this complaint?

YES .4

NO O

Note: You must contact the utility first if (1) you are a residential customer, (2) your
complaint is against a natural gas distribution utility, an electric distribution utility or a
water utility AND (3) your complaint is about a billing problem, a service problem, a
termination of service problem, or a request for a payment agreement.
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c. If you tried to speak to a utility company representative about your complaint but
weére not able to do so, please explain why.

On or about 8/12/22 | filed a Complaint with Char in the DLC Commercial Billing
Department and then had a site visit with three DLC personnel, one of whom was
responsible for restoring my service, Mr. P. That site visit eventually led to the DLC
Utility Company Report Dtd. 8/19/22 which is attached for reference. | responded to
that report on 9/20/2022 with my own Report that details the circumstances that
surround the case and have not heard back from DLC’s Mr. Zimmerman whom | am
corresponding with at the direction of Mr. P.

Note: Even if you are not required to contact the utility or company, you should always
try to speak to a utility or company representative about your problem before you file a
Formal Complaint with the PUC.

8. Legal Representation
If you are filing a Formal Coniplaint as an individual on your éwn béhalf, you are not
required to have a lawyer. You may répresent yourseélf at the hearing.

If you are already represented by a lawyer in_this matter, provide your lawyer's name,

address, telephone number, and e-mail address, (all_required contact information). Please
nake Sufe your lawyér is awaré of your complaint. If represénted by a lawyer, both you and
your lawyer must be present at your hearing.

Lawyer's Name

Stieet/P.O. Box

City State Zip

Area Codée/Phoné Number

E-mail Address

Note: Corporations, associations, partnerships, limited liability companies and political
subdivisions are required to have a fawyer represent them at a hearing and to file any
motions, answers, briefs or other legal pleadings.
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10.

Verification and Signature

You must sign your complaint. Individuals filing a Formal Complaint must print or. type their
name on the line provided in the verification paragraph below and must sign and date this
form in ink. If you do not sign the Formal Complaint, the PUC will not accept it.

Verification:

| __Frank J Cservak Jr. P.E. , hereby state that the facts
above set forth are true and comrect (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same at a
hearing held in this matter. | understand that the statements herein are made subject to
the penaltiés of 18 Pa. C.S. § 4904 (relating sworr falsification to authorities).

10/13/2022.

(Signature of Complainant)™ v (Date)

Title of authorized employee or officer (only applicable to corporations, associations,
partheérships, limitéd liability cofripanies or political Subdivisions)

Note: If the Complainant is a corporation, association, partnership, limited liability
company or political subdivision, the verification must be signed by an authorized
officer or authorized employee. If the Formal Complaint is not signed by one of these
individuals, the PUC will not accept it.

How to File Your Formal Complaint

Electronically. You must create an account on the PUC's eFiling system, which may be accessed at
http://www.puc.pa.gov/efiling/default.aspx.

Mail. Mail the completed form with your original signature and any attachments, by certified
mail, priority mail, or overnight delivery to this address and retain the tracking information as
proof of submission:
Secretary
Pennsylvania Public Utility Commission
400 North Street
Harrisburg, Pennsylvania 17120

If_you are appealing a_BCS decision: follow the directions In the caver letter you received from the
Secretary’s Bureau with the formal complaint form. ONLY Formal complaints appealing a BCS decision

can be filed by fax, email or overnight delivery to meet filing deadlines. All other formal complaints MUSY
be eFiled or mailed.

if you have any questions about filling out this form, please contact the Secretary’s Bureau at 717-772-
777,

Keep a copy of your Formal Complaint for your records.
Please know that your complaint form and the utility’s answer will not be published to the PUC’s website.

Once your complaint case moves to the Office of Administrative Law Judge, any filings you make ghould

be marked confidential if you do not want them published to the website.
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10/14/22, 10:07 AM CM Servicas Mail - PUC FORMAL COMPLAINT - Frank Cservak - 174 Barberry

M Gma ” Frank J Cservak Jr <fcservak@c-mservices.com>

PUC FORMAL COMPLAINT - Frank Cservak - 174 Barberry

1 message

Frank J Cservak Jr <fcservak@c-mservices.com> Fri, Oct 14, 2022 at 10:04 AM
To: "Chiavetta, Rosemary” <rchiavetta@pa.gov>

Cc: Richard Haft <rhaft@rewisyoder.com>, "Zimmerman, Michael” <mzimmerman@duglight.com>, Frank J Cservak Jr
<feservak@c-mservices.com>

Dear Secretary Chiavetta,

Altached please find a Formal Complaint against DLC that is being mailed today to you today dealing with the power
company's continued unscrupulous Billing Practices and refusal to remove Fraudulent Charges from my Billing
Statement.

| am distributing this Formal Complaint in this manner because, as you are aware, Pro Se litigants are no longer able to
file Documents into the E-File System as my account was CANCELLED as of January 2022.

| have also attached my EXCEPTIONS to Judge Johnson's Hearing which were not properly addressed by Gladys Brown
Duttricuilie’s OPINION AND ORDER, in which she writes "The Complainant's mere layman's assertion of his TED
device's recording accuracy..." is defamatory to this Prafessional Engineer and will be addressed in the Case now on

Appeal.

Service Never Ends

Frank J. Cservak Jr., PE.

CM Services

174 Barberry Road

Sewickley Heights, PA 15143

iﬁiakgC-MServlces.com

3 attachments

-@ PUC-Formal Complaint - 10-13-22, pdf
2381K

-@ PUC-DecisionExceptions 3-23-2021 (2).pdf
4568K

@ Response to UTILITY COMPANY REPORT - 9-20-2022.pdf
4355K

htips:imal.google.comymailu/0f?ik=4c200a7ba28view=pl&search=all&permthid=thread-a%3Ar8260884034044168498%7Cmsg-a%3Ar827 15365215... 11




512I22 10:16 PM CM Services Mail - Exceptions - Csarvak v. Duquesne Light Company - F-2020-3019005

M G ma i! Frank J Cservak Jr <fcservak@c-mservices.com>

Exceptions - Cservak v. Duquesne Light Company - F-2020-3019005

1 message

Frank J Cservak Jr <fcservak@c-mservices.com> Wed, Mar 24, 2021 at 8:37 PM

To: rchiavetta@pa.gov, "Frank J, Cservak” <fcservak@c-mservices.com>
Dear Secretary Chiavetia,

In accordance with your instructions | have emailed my Exceptions to Judge Johnson's Assistant and Ms. Farah, DLCo.
Attorney as well as OSA. | am emailing them to you because 1 feel they are confidential in nature,

My reason for doing this is that | have been under legal attack since the Condemnation of my Home and Property for the
Southem beltway project in 2012 by the Pennsylvania Turnpike Commission. That legat attack followed me to Sewickiey
Heights where the Borough has delayed and obstructed my use of solar panels through their Permitting and Inspection
Processes and Procedures. Those Permitting and inspection processes and procedures fed to the termination of my
electrical service on March 3, 2020 which went unresolved until September 1, 2020. Six full months on a gasoline
generator, during the Pandemic.

I received no assistance from the Court {o resolve the mafter in July, buf rather was scolded by Judge Johnson that | had
"dirty hands” and he suggested for me to pay DLC's bill to resolve the issue.

It was a very disappointing experience... Maybe we can make something good out of it.

Service Never Ends ~ Frank

Frank J, Cservak Jr,
FCservak@C-MServices.com

c@ PUC-DecisionExceptions 3-23-2021.pdf
4564K

https://mail.google.com/mailhw0/7ik=4c200a7ba28view=pt8search=all&permthid=thread-a%3Ar224906966162193966%7Cmsg-a%3Ar-29026351192...
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CSERVAK.S accepnfzfm\

_ BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

FRANK 1. CSERVAK, Ir., P.E,
Complainant,
VS, No: F-2020-3019005
DUQUESNE LIGHT COMPANY -
Respondent.

INITIAL DECISION - EXCEPTIONS

Before
Conrad A lohnson
Administrative Law Judge

Complainant files its EXCEPTIONS to the INITIAL DECISION, stating as follows:

INTRODUCTION

EXCEPTION:  An electric utility customer filed a Complaint alleging incorrect billing charges.
Subsequently his electrical service was terminated by the utility company. For relief, Complainant
DEMANDED service restoration ASAP and adjustment to his bils.

HISTORY OF THE PRODEEDING

EXCEPTION: Frank ) Cservak, Jr. [Complainant or Mr. Cservak) filed an Informal Complaint {PUC BCS
Case H#3691697 and PUC BCS Case #3691576) with the Pennsylvania Public Utility Commission
(Commission) against Duquesne Light Company (Respondent, Duquesne Light Company or DLC) on April
14, 2019 alleging incorrect billing charges based on meter readings reported. The Complainant was
contacted by the PUC on Dec 20, 2019 for additional information which was provided to azepp@pa.cav
{Angie & Jose) including his intent to have one of the meters removed. At that time the Cases were
consolidated. Both Claims were DENIED on JANUARY 31, 2020 to which the Request for Formal
Complaint Forms (Notification of intent to Appeal) were served by the Complainant on the PUC,

The Formal complaint was delivered to the PUC Offices in Harrisburg on Mar 2, 2020 on or about

11:30am to Ms. Bonnie Allison voicing the Complainant’s frustration with the Process and desire for a
Hearing. Upon the Complainant’s return to the Pittsburgh area four hours later, he discovered that his
service had been terminated and called the PUC to which Ms. Allison responded “They shouldn’t have



done that”. Subsequent calls to the PUC regarding Service Termination and Docketing went
unanswered until Docketing transpired on Mar 4. 2020 at which time the Complaint was sent to
Mediation.

EXCEPTION: For relief, Complainant requests the following: 1) reset house account to $0.00 as of Jan 1,
2020 and reset meter reading to 0.00; 2) cancel barn account with a $0.00 balance. 3) A $2709.80 credit
check of the hause accaunt; 4) a $3696.43 credit check for the barn account; and 5) a $796.50 credit
check for the second meter charges. 6) Immediate restoration of electrical service to his House and
Barn continued at the Residential Rate.

Answer and New Matter

EXCEPTION: Respondent further alleges that on February 15, 2019, the Company visited the Service

Location to investigate Complainant’s claim that the meter assignments between the Home and Barn
were switched; however, Complainant refused the Company access to the Service Location. DENIED;
The Service Location for the Home and Barn can be viewed and accessed from the street,

EXCEPTION: According o Respondent, during a Service Location investigative visit on February, 13,
2020, the Company’s technician observed that the Home net meter had been removed from its socket
and wiring reconfigured, apparently to connect to the meter for the Barn, Consequently, Respondent
asserts that its technician removed the existing Barn’s net meter. DENIED: The Barn’s net meter was
not removed by its technician. In addition, the technician (DUQ EMP #3630) performed his safety
inspection of the house wiring at that time responding to me that everything looked okay. He then
tofd me that | had to pay my Biil which was reinforced by DLC EMP # 6998 and Security Services EMP
#3032 (Attach H).

EXCEPYION: In New Matter, Respondent alleges, in part that under 52 PaCode % 56.2 a utility company
is authorized to immediately terminate utility service if it discovers evidence of tampering or
unauthorized use. Respondent further alleges that contrary to Complainant’s claim that the barn should
be on a residential rate schedule, the barn is not a dwelling, as defined by Pa Code % 56.2,
Consequently, Respondent asserts that the Barn must be on a commercial rate schedule. DENIED: The
Complainant asserts that the service termination was the result of the Company’s attempt to change
the service rate schedule on the house and barn to a Commercial Rate. In addition, the only tampering
ever evidenced was the Complainant’s removal of the meter from its socket which was subsequently
returned to the Company.

Reply to Answer and New Matter and Mediation

EXCEPTION: On lune 12, 2020, Respondent filed a Motion for Partial Judgement an the Pleadings
{(Motion) alieging Complainant admitted removing the Home meter and reconfiguring the wiring for the
Home to the Barn meter. Respondent maintained that Complainant’s conduct was tantamount to
tampering, thereby warranting a ruling that service termination was in conformity with the
Commission’s Regulations. Complainant did not file a response to the Motion. DENIED: The
Complainant complied with all of the Court’s requests to submit all documents intended as Exhibits in
the Hearing to the Administrative Law Judge’s Assistant by his email of July 1, 2020. in response to
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questions regarding the Motion for Partial Judgement, the Assistant responded that the questions
“should be posed to Jutge lohnson at the Hearlng”. Therefore no response was filed to the Motion.

EXCEPTION: The telephonic hearing in the proceeding convened as scheduled on July 9, 2020... Upon
due consideration, | made a ruling that Mr. Cservak admitted he tampered with Duquesne Light's
facilities, thereby warranting termination of his electric service. DENIED: The Complainant only
removed his electrical meter and returned it when service was restored.

FINDINGS OF FACT

The Parties, Service Location and Billing Accounts

EXCEPTION: 4. At the Service Location there is a residence, the House or Home, and a commercial
building, the Barn. TR 275 and 280; DLC Exhibits 6A and 6B. DENIED: The Witness's testimony provides
no evidence of a commercial building, but rather demonstrates that the Witness had the Billing
Accounts of the house and barn canfused.

EXCEPTION: 5. There are two billing accounts for the Service Location: Account 7796... Home and
Account 8796... Barn. Tr 76-77, 82; DLC Exhibits 1A and 18. DENIED: The Witness's testimony provides
no evidence of the Billing Accounts being correct, but rather demonstrates that the Witness had the
Billing Accounts of the house and barm confused. The Witness goes further to describe how the BCS
case was closed and the disputed dollars were taken out of a dispute hold once the Company received
information that the Complainant intended to Appeal the PUC Decision...

Service Location Investigation

EXCEPTION: 14. In early 2019 Mr. Cservak contacted Duquesne Light claiming that the meters for the
House and Barn were improperly set or installed resulting in a switching of the billing accounts for the
House and Barn. DENIED: The Complainant contacted DLC in February 2019 regarding the Billing
Statements and meter readings used to determine the bills to which no reasonable effort was made
by the Company to resolve resuiting in the Informal Complaint filed on April 15, 2019.

EXCEPTION: 15. On February 12, 2019, Duquesne Light dispatched a technician to the Service Location
to investigate Mr. Cservak’s claim that there was an inverted assignment of the House and Barn Meters.
Tr, 137-138; DLC Exhibit 9A. DENIED: The Whtness testified to a field activity... general investigation by
a technician. However upon clarification of the investigation the Witness states that no technician
was sent and no reads were taken, The Witness had no explanation other than I do not believe the
customer provided access which is blatantly untrue. TR 139

EXCEPTION: 16. On February 22, 2019, Mr. Cservak denied Duquesne Light's technician access to the
meters. Tr, 95, 137-139: DLC Exhibit 88. DENIED: The Service Location for the Home and Barn can be
viewed and accessed from the street.



Complainant’s Removal of the House's Net Meter

EXCEPTION: 19. Mr. Cservak did hot have permission from Duquesne Light to remove net meter F8209
from its socket. Tr. 26, 61. DENIED: The Complainant asserts that he does not need the Company’s
permission to remove a meter from service,

EXCEPTION: 21, Rewiring the wires for two net meters into one net meter presents and unsafe
condition and posed the potential for an electrical fire. Tr. 282. The Witness displayed his ignorance by
making the ludicrous statement that if you pull over 200 amps continuous, then the meter will probably
burn up and you could actually start a fire, DENIED: Actual amperage of the Barn and House under full
load is less than 12.5 amps or 6.25% of the system rated capacity. The Witness should be removed
from his position of Senior Metering Engineer at once due to his professional incompetence.

Service Termination

EXCEPTION: 26. On March 2, 2020 Duquesne Light terminated Mr. Cservak's electrical service for
irregular wiring, meter tampering and an unsafe condition. TR 140. Denied: The Witness testified that a
field activity created on February 28 was created to disconnect service ahead of the meter, typically at
a transformer aerial tap of other location above the meter... but only a ten-day notice provided. In
answer to safety measures taken by The Company, the Witness went on to state Yes, The meter
socket itself, | believe, was open, It was sealed back up with a plastic insert that would prevent a
passerby from sticking their hand inside to deenergize the surface of the socket. So it was sealed up
and all electrical components were isolated, And | believe a lock was applied as well to prevent
further tampering. Thatls an outright fabrication, Mr. Cservak’s electrician sealed the meter socket
when the meter was removed on Dec 31, 2019. Service was terminated on March 2, 2020 the day the
formal Complaint was filed in Harrisburg.

Account Balances

EXCEPTION: 28. Upon Termination of his electric service, Mr Cservak had a balance for the House
Account 7796 in the amount of $2395.36 and a balance for the Barn Account 8796 in the amount of
$823.32 Tr. 80-91 DLC Exhibits 1A and 1B. DENIED: DLC B8ill ID: 779603398767-Bam; Dtd. 2/17/20 Total
Account Balance: 2395.36 and DLC Bill 1D: 879601741709-House; Dtd. 02/12/20 Total Account
Balance: $1463.82, Att #6, Att #14. In addition, incorrect charges on Bills at the time of the
termination of services are $3859.18-$832.32 = $3026.86. DLC Exhibits 1A and 1 B.

Exception: 29. At the time of the hearing Mr. Cservak had not returned the House’s net meter to
Dugquesne Light. Tr. 117 {incorrect reference). Clarification: The meter was retured when service was
restored on September 1, 2020, after 182 days without power.

EXCEPTION: 31. At the time of the hearing Mr. Cservak was using a generator fueled by gasoline for his
electricity, and he has gas heat. Tr. 561-53, 262, 271, 291. Testimony: Damn Good thing, it was cold.
Tr. 294-296.



EXCEPTION: 32. Mr. Cservak wants Duquesne Light to turn his power back on. Tr. 54, 65.262,
CORRECTION: Mr Cservak demands that his service be restored ASAP and DLC to comply with the
Contract. 54, 65, 262.

DiSCUSSION

Analysis

The Parties’ Positions

In his Complaint, Mr Cservak raised three issues alleging: 1) service termination. 2} incorrect
billing charges related to the electricity generated by his solar panels and 3) the switching for his billing
accounts for his House meter and Barn meter. EXCEPTION: In his Complaint Mr. Cservak alleged
incorrect billing charges and demanded that his service be restored ASAP and DLC perform to the
Contract. Tr. 16-20, 31-40, 58-64, 256-260, 262-265, 269-273.

Mr. Cservak admits he removed one of the meters from its socket and stored the meter in his
garage. Tr. 25, 263. EXCEPTION: The Complainant had the meter removed by a Licensed Electrician
due to DLC's intent to charge the Commercial Rate for electrical service. Removal of the meter does
not constitute tampering. Tr. 24-29, 31-40, 45-46, 53-55, 262-265, 265-266, 269-273.

As a relief for his Complaint Mr. Cservak wants credits for the electricity generated by his Solar
Panels... EXCEPTION: Mr. Cservak wants corrected Billing Statements that accurately reflects the
electricity provided to and from DLC at the rates provided for in the Contract. Tr, 24-29,31-40,45-
46,53-55,262-265,265-266, 269-273,

Reasonable Service

Section 1501 of the Code, 66 Pa,C.S. % 1501, mandates that a public utility must furnish and
maintain adequate, efficient, safe, and reasonable service and facilities, and must make such repairs,
changes, alterations, substitutions, and improvements in or to such service and facilities as shall be
necessary of proper for the accommodation, convenience and safety of its patrans and the public,
Section 102 of the Code, 66 Pa,C.S, % 102 defines “service”... EXCEPTION: Mr. Cservak: I'm really
disappointed in this process, e3xtremely disappointed in this process. Here we see the heavy hand of
government laying it on the People. Okay? 1 didn’t do anything wrong out here. Okay? Alll did was
ask a question. We went all over — all over here. Okay? 5o you know what, 've been in count before.
This is no different. Hopefully ) can get some Justice here. | want my Power turned back on. And it's a
shame that | got put through this process, you know. | filed a formal complaint, and the day | file it my
power gets shut off, right at the beginning of the pandemic. And Fm - I’m a retired military guy,
Vietnam era. You know what, if | couldn’t have taken care of myself like | do, | could have died here.
Oh, you might laugh, but you know, for not paying my bill, that’s what { got. And I file my Complaint, |
did all the pSaperwork that | ~ that | coutd do. And | contact — | called them people 20, 30 times, trying
to work this out. And then | get put into this little thing here. But that’s just a sign of the times,
We’re going to have to stand up for our rights, And you know, when they can roll the cops on you and



they can make you out the bad guy like | was stealing something off of somebody, these are the guys
that are stealing. Okay? And they’re stealing off the Public. And this Is terrible. ’m like adogona
bone, Your Honor. | ain’t going away. Just hope — you better hope ) die out here because I'm going to
keep coming back. That’s all. Tr. 294-296.

Termination Issue

As noted in the above History of the Proceeding... He further testified that he had removed the
net meter in late 2019 without Duquesne Light's authorization. Tr, 25, 41-42, 45, 49, 61, 263.
EXCEPTION: The Complainant asserts that he does not need the Company’s permission to remove a
meter from service. Tr, 15-18, 26-29, 31-40,

On February 13, 2020 Duquesne Light conducted a Service Location investigation and discovered
that the House’s net meter F82092154 was missing and wiring for the House’s net meter was connected
to the Barn’s net meter F77238259. Tr. 140; Exhibit 9A; Complainant’s Exhibit G. DENIED: Mr, McClain,
Senior Manager of Meter Operations conducted an energy diversion investigation to determine if the
Complainant was diverting electricity. On that day the technician Mr. Robert Boardley {DUQ EMP
#3630) performed his safety inspection of the house wiring at that time responding to me that
everything looked okay. He then told me that | had to pay my Bill which was reinforced by Mary (DLC
EMP # 6998) and “Mr. Security Services” (EMP #3032) who refused to identify himself that day and
remains unidentified. Tr. 133-141 {Attach H).

Duquesne Light's discovery of Mr. Cservak’s tampering with the Company’s facilities warranted
termination of his electric service on March 2, 2020. Tr. 140, DLC Exhibit 11. DENIED: Mr, McClain states
when we discovered that the meter was removed, a ten-day notice was provided to the customer to
rewire back to two meters. Service was not immediately disconnected then. Mr. McClain went on to
state Yes, The meter socket itself, | believe, was open. It was sealed back up with a plastic insert that
would prevent a passerby from sticking their hand inside to deenergize the surface of the socket. 5o it
was sealed up and all electrical components were isolated. And | believe a lock was applied as well to
prevent further tampering. EXCEPTION and VEHEMENTLY DENIED: These statements made by a DLC
Senior Manager are an outright fabrication. Mr. Cservak’s electrician sealed the meter socket when
the meter was removed on Dec 31, 2019. Service was terminated on March 2, 2020 the day the
Formal Complaint was filed in Harrisburg. The Energy Diversion Unit and Mr. “Security Services” EMP
#3032 are those responsible for unjustly terminating Mr. Cservak’s service. Tr. 24-29, 31-40, 45-46, 53-
55, 262-265, 265-266, 269-273; (Attach H).

furthermore, Mr. Cservak’s rewiring for both the House and Barn into the Barn’s net meter
posed a fire hazard. Tr.282. Duguesne Light's witness, Charles Stoltenberg, a senior meter engineer,
explained the safety hazard. Tr.235. The net meters are each rated for 200 amps centinuously. If you
wire over 200 amps from one meter into another 200 amps meter, “the meter will probably burn up and
you could actually start a fire.” Tr. 282, Accordingly, the presence of a safety hazard at the Service
Location also warranted termination of Mr. Cservak's electric service. Tr. 22, DENIED: Actual amperage
of the Bam and House under full load is less than 12.5 amps or 6.25% of the system rated capacity. For



DLC’s Senior Metering Engineer to be permitted to make such statements and terminate customers’
service is a violation of the Public Trust and the Contract. Mr, Stoltenberg should be removed from his
position of Senjor Metering Engineer at once due to his professional incompetence. It is quite
interesting to note that Mr. Staltenberg was the first at DLC to refute the Complainant’s meter
readings as early as February 2019 at the outset of the Claim and he is at center of having my service
terminated because he opined that “the meter would probably burn up”. This shows the extent to
which DLC harassed the Complainant, Tr, 234-260.

Incorrect Charges Issue

Duqueshe Light countered that the meters installed at the Service Location were tested prior to
installation. According to Ronald Dornin, Duquesne tight's former manager of meter and systems team,
the tests measured compliant with the Commissions regulations at 52 Pa. Code % 57.20(c). Tr. 89-92 and
114-122, 126; DLC Exhibit 5; EXCEPTION: Mr Dornin states that neither he nor the three individuals
working for him that he describes as “engineers” are Licensed Engineers. Mr Domin testified that
three meters have been installed at the Barn account. Two of the three were exchanged because DLC
was having communications issues with the IPv6 firmware update. Tr.121. When questioned
regarding the account number he was referring to he replied Mr. Cservak, the account number far the
barn, or what we’re considering is the barn, ends in 8796. Tr. 127. Mr. Cservak: For the Court’s benefit
and for DLC’s benefit, what F've been saying all along is, look at my Attach #5 and look at my
spreadsheet, the house started out as 8796. Tr, 127

Duquesne Light's supervisor of regulatory consumer relations, Roxanne Morris, testified that
Mr. Cservak’'s usage was accurately billed as reflected in his service accounts, Tr. 76-77. EXCEPTION: Ms.
Morris testified: A Statement of Account shows bills rendered, payments received. It also breaks
down the kilowatt hour usage meter reading dates, things like that. Tr. 79. When we had our
resolution conference, this was brought up and brought to my attention, so | put this balance into a
dispute as well and added it ta the case. The effect of the delay of the dispute hold being placed on
the account caused Mr. Cservak to receive a collection agent — a collection letter from a collection
agency and — saying that his credit could be affected. Tr, 84-85. The Witness further testified that the
transactions represent net metering credits that were not previously for this accaunt. When asked if
she was familiar with how the credits are calculated she responded no. Tr. 85.86. Ms. Morris testified
that when she reviewed Mr. Cservak’s accounts in our computer system and saw that he actually had
no payment arrangements on either account, from the chronological summary of payment
arrangements and PUC payment arrangements provided on the account, she CREATED them. Tr. 87.

Electrical engineer, Charles Stoltenberg stated Duquesne Light's Meter Data Management
System calculates kilowatts delivered to the Service Location and kilowatts received from Mr. Cservak's
sofar panels. Tr. 176 (incorrect reference), 237-238; DLC Exhibit 17. EXCEPTION: Mr. Stoltenberg states
the primary display of the meter Is net. What it does is a meter will record the delivered usage and it
also records the received usage. Delivered usage is what is being sent from Duquesne Light to the



customer. Received is what the customer may send to Duquesne Light. The meter continuously
measures that. And on the net register, anything that is considered delivered, it adds. And anything
that becomes — that it recefves is subtracted. And that’s continuously. Tr. 237-238. Mr. Stoltenberg
then explained that the MD —the M Data System ONLY UPDATES ONCE PER HOUR... So the meter
updates contituously, but the M Data System.., stores data hourly. Tr. 256-257. Mr. Stoftenberg
stated that he did not know how Estimated Bills were calculated but that they were automatically
generated in the system. Tr. 258-259.

Although Mr. Cservak claims his TED monitor is accurate, there is nothing in the record to
establish the accuracy of the monitor. Mr Cservak did not present any evidence that he ever had the TED
monitor tested.. EXCEPTION: There Is no testing of TED that Is required as it Is accurate to within .01%
of recorded values as was submitted to DLC and the Court since February 2019, Accuracy of DLC's
MDM System relies on Data recorded on an hourly basis. Tr. 256-257. TED records data to the data
logger every second, providing accuracy 3600 times greater than the MDM System which provides
data to the billing system in the form of meter readings.

Mr. Cservak did not present any additionat evidence to refute the accuracy of his biliing charges.
EXCEPTION: Mr. Cservak testified: What my case shows is that Duquesne Light Company has
unscrupulous billing practices in how they're invoicing for power. They control the meter readings.
They tell the meters how fast to spin, They tell the meters to be reading don’t — they tell the meters
do not go backwards, Okay? Now, you know, Duguesne Light Company’s still getting the benefit of
that power that my solar panels are putting out. Why? Because they’re hooked up. It goes right back.
It’'s only the meter that’s not going backwards, Your Honor. it’s only the meter. And they control this
all with a smart meter. Ranald Domin testified that two of the three meters were exchanged because
DLC was having communications issues with the IPv6 firmware update. Tr. 121. Ms. Morris testified
that when she reviewed Mr. Cservak’s accounts in our computer system and saw that he actually had
no payment arrangements on either account, so she CREATED them. Tr. 87. Mr. Dornin testified that
DLC was checking the meters because they were having communication issues with the meters,
Meaning that the reads were not coming into our system automatically and we had to manually verify
them with a technician. Tr. 130-131. Cservak continues to allege the TED system is far more accurate
than DLC’s MDM/Billing System. Tr. 24-29, 31-40, 45-46, 53-55, 262-265, 265-266, 269-273.

More importantly Mr. Cservak comes before the Commission with “unclean Hands.” He
removed one of the net meters from its socket, he has not returned the net meter to Duquesne Light
nor has he reinstalled the meter into its socket... The doctrine of unclean hands applies generally in a
court of equity... while this is an administrative proceeding, the doctrine nevertheless applies. Here, Mr.
Cservak is a wrongdoer. He cannot now be heard to claim that his billing charges are incorrect. Equity
will not aid a wrongdoer. Accordingly, Mr. Cservak’s incorrect billing allegations must be denied.
EXCEPTION: To Judge Johnson: Mr. Cservak’s hands are neither unclean nor is he a wrongdoer.
Admonishment, belittiement, disparagement, deprecation, or attacks by the Court or DLC upon him or
his family will not deter Mr. Cservak in his pursuit of this Claim, which now includes the wrongful
termination of services.



Throughout his testimony Mr. Cservak repeated that he wanted Duquesne Light to turn his
power back on... To have his efectricity restored, Mr. Cservak is encouraged to arrange for payment of
his outstanding balances with Duguesne Light. EXCEPTION: Mr. Cservak does not intend to pay any
outstanding balances and is shocked that the Judge would make such a ruling based on the evidence
presented.

Meter and Account Switching Issue

Mr. Cservak asserts that at some point Duquesne Light Switched his house and barn meters...
Mr. Cservak did not present any evidence as to how he determined the meters had been switched or
when... “Mere bald assertions... EXCEPTION: On June 30, 2020, the Complainant submitted via email
additional documentation and 8 attachments which were forwarded to the Court at the Clerk’s
direction to be included as Exhibits in the Case. It became readily apparent from the outset, that since
| didn’t submit a .pdf version numbered consecutively, the Court was unable to view my evidence. Tr.
10-17,

Judge: Any —well, let me explain to you Mr. Cservak. Anything that you previously presented
through your informal complaint is not a part of the formal complaint, unless you move or offer it into
evidence. And then I'll give Attorney Farah an opportunity to respond to any exhibits that you'd like to
offer into the record. This is a new proceeding. There is nothing in the record from any prior proceeding.
But § — before we get to that part, | will state that I'm going to take what's called official notice of the
complaint and the Answer in New Matter that was filed respectively by yourself and Duquesne Light. So
| would ask both of you, do either of you have any objection to my taking notice — official notice of the
complaint you filed Mr. Cservak and the Answer in New Matter that was filed by Duquesne Light? | will
refer — what I’'m saying is, | will — | may refer to the complaint and the Answer when | write the Decision.
So, 'm asking, do you have an objection? Mr. Cservak: No. Tr. 17-19, EXCEPTION: Complainant states: if
you have any hearing exhibits to which you will refer to during the hearing, one copy must be mailed
to Nick, legal assistant, and the other party. And that's been done. Judge: | have — yes, 1 do ~1 do have
the exhibits that you mailed to my legal assistant. Tr. 19. The Compfainant was never convinced that
the Judge was able to view the exhibits that were submitted to the legal assistant. Tr. 38-40,

Judge: Settlement discussions are not part of the record. Settlement discussions are not
evidence. So | would ask you to refrain from testifying to anything that may have occurred during the
settlement process... I'm sustaining Attorney Farah’s objection. Now you can continue with your
testimony. Go ahead. EXCEPTION: The Witness: And again — and again ~ Your Honor, I'm confused
again on this evidence thing. And | understand what’s being played on me here. So all the - all the
exhibits that | submitted through Nitk on all these matters, what, 'm not allowed to bring them up?
That’s what was asked for in the Order. You wrote me an Order and told me to submit this stuff, that’s
what I'm talking from. Tr. 37-38.

Judge: You can go back to the beginning, but refrain from testifying to anything that occurred
during the settlement discussions. Witness: Okay. We’re going to Attachment A. Judge: Okay. Just a —
hold on just a moment while t — because I'm doing everything electronically. ! don't have paper exhibits.



Let me get to your ~ Which exhibit? Witness: Attachment A~ judge: give me a moment — (WHEREUPON,
A PAUSE IN THE RECORD WAS HELD.) Witness: There’s a couple hundred pages here, Your Honor, Can't
do it this way. Judge: Well, we’re going to do it this way sir. Witness: Okay. Judge: Give me a moment.
Witness: Yes sir. (WHEREUPON, A PAUSE IN THE RECORD WAS HELD,) Tr. 38-39.

The Witness: I'm going to direct you to my Exhibit H, please. Judge: Is it Exhibit H or Attachment
H? The Witness; This would be my Attachment H, sir. judge: Okay. Hold on. (WHEREUPON, A PAUSE IN
THE RECORD WAS HELD.) Judge: Just a moment. Okay. Attachment H is entitled Duquesne Light
Company Energy Diversion Department Shut-Off Notice. Is that what you're referring to, Mr, Cservak?
The witness: No, sir. H, Hotel. Judge: Identify it for me again. It’s an - . The Witness: This would be
Attachment H, Hotel. Judge: You say Hotel? The Witness: Hotel, H. Judge: Okay. Well, that was Exhibit H
that | just referred to. 'm looking through your attachments again. Just a moment. (WHEREUPON, A
PAUSE IN THE RECORD WAS HELD). Judge: I'll let you continue with your testimony, but Fll note it in my
notes that you're referring to Attachment H. ldentify to me what Attachment - Tr. 43-45, EXCEPTION:
The Camplainant was never convinced that the Judge was able to view the exhibits that were
submitted to the legal assistant. Tr. 39-40.

Ruling

Weighing the testimony and analyzing exhibits presented in this proceeding, a ruling is required
that Mr. Cservak failed to carry his burden to demonstrate that Duguesne Light violated the Code or a
Commission order or regulation. Accordingly the Complaint will be dismissed in the ordering paragraphs
below. EXCEPTION: The Complainant was prevented from placing evidence into the Court. in fact
evidence submitted into the Docketing system was deleted and the Complalnant was instructed to
submit to the Court for the Hearing. That evidence was not available at the time of the Hearing due to
the Court’s Process,

Judge: | caution you, if you file Exceptions, your Exceptions should be timely filed. Otherwise,
the Commission may not consider your Exceptions. But | would again encourage the parties to before
you — my decision probably won’t be out for several — | have to wait for the court reporter’s transcript,
s0 it will be several weeks before my decision goes out. During that time | would encourage the parties
to try and work towards amicably resolve this matter, because it is the Commission’s policy to
encourage settlement. Tr. 296. EXCEPTION: The Complainant negotiated and mediated with DLC and
was subsequently told that the negotiations were confidential and couldn’t be mentioned at the
Mearing. Tr. 37. The notion of an amicable settiement at the time of the Hearing is nonsensical and
disingenuous.

Judge: It is the Commission’s policy to encourage settlement. Settlement saves everyone the
time and expense of litigation. |Settlement pOrovides the parties the opportunity to be in control of the
outcome of the Complaint rather than have the Judge make a decision for you. My question to Attorney
Farah is, have you had the opportunity to speak with Mr. Cservak to see if this matter could be resolved
in an amicable fashion? Attorney Farah: We have had the opportunity to discuss settlement with the
Complainant. At this time Duquesne Light does wish to proceed with a hearing on the matter. Tr.10. .

10



EXCEPTION: The Complainant negotiated and mediated with DLC for over a year and was
subsequently told that the negotiations were confidential and couldn’t be mentioned at the Hearing,
Tr. 37. The notion of an amicable settlement at the time of the Hearing is nonsensical and
disingenuous. The Formal complaint was delivered to the PUC Offices in Harrisburg on Mar 2, 2020 on
or about 11:30am to Ms. Bonnie Allison voicing the Complainant’s frustration with the Process and
desire for a Hearing.

Since the Hearing:

Since the Hearing on July 9, 2020 DLC continued their obstruction of restoring my service. DLC
continued to collude with Sewickiey Heights Borough to delay restoration of my electrical service
through their onerous and corrupt permitting and inspection processes. | have names. Service was
restored on September 1, 2020 through no help of the Court. Thank you.

Date: Mar 24, 2021 Frank J Cservak Jr. P.E.
174 Barberry Road
Sewickley Heights, PA 15143
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Duquesne Light Company
Customer Service

411 Seventh Avenue

Pittsburgh, PA 15218

Attn: Attorney Michael Zimmerman

Frank J. Cservak Jr. P.E.

CM Services

174 Barberry Road

Sewickley Heights, PA 15143

RE: Responsé to DLCo UTILITY COMPANY REPORT - 8/19/2022 (Attachment A)

Dear Customer Service and Mr, Zimmerman,

On or about 8/12/22 | filed a Complaint with Char in the Commercial Billing Department that included the
Commercial Rate now being IMPROPERLY charged at 174 Barberry, the DELETION of Solar Credits and
DISPUTED CHARGES that remained on my Billing Statement since you last changed the Meter.

To add insult to injury, those DISPUTED CHARGES are now reflected as a “Pievious Account Balance of
$3,735.80" demanding payment by 9/26/22. (Attachment B) That's quite remarkable considering that the Billing
Statement also indicates that 174 Barberry has a 2,366.92 Bank NET Generation Balance indicating that
since last September when the New Meter was installed, | have generated far more electricity than I used from
DLCo. And that's not to consider the 1,9787.25 kwh that were DELETED from the Billing Statements in
September of 2021 when the New Metér was installed. See: Final Bill #8796 8-8-21 and Final Bill #7796 8-5-21
for which this Claim is about, (Attachments C1&C2).

1. The DiIsputed Charges on my Bill were the result of the DLC- DIVERSION UNIT SCAM - Jan 2020 in
which a DLC Hit Squad changed my meter, inspected the house wiring and told me to pay my bill. Please see
the attachment DLCo-Hit Squad-2-13-2020.pdf and the attachment DLC-DIVERSION UNIT SCAM - JAN
2020.pdf which details the fraudulent bills and the 10 DAY SHUT-OFF NOTICE which led to the Termination of
Services in March 2020. The Disputed Charges on the current bill are these. Have the Disputed Charges
REMOVED from my Bill. And now those Disputed Charges are being bllled as AMOUNT DUE... another
of DLCo's Fraudulent Billing practices, (Attachments D1&D2)

2. Deletion of Solar Credits: Attached are the Final Bills before going to one meter in September of 2021; s0
please tell me where the Solar Credits went... Attached are Final Bilt #8796 8-9-21 and Final Bill #7796 8-5-21
which show 1,144,282, 795.143 and 393.000 (Bank NET Generation) respectively which equals 1,9787.25
Solar Credits DELETED from my account. This means that if the Solar Credits that | generated carried
forward, | would not have had to “purchase” any electricity from DLCo in Dec, Jan and February 2022, The
Billing Account should be set to ZERO. '



The Bills are actually comical as to how DLCo tried to manipulate everything to make it appear | owed them

money, rather than the other way around... another of DLCo's Fraudulent Billing Practices. (Attachments
C1&C2).

3. The Rate should be returnad to the Residential Rider 21 Rate ASAP as it had been since 2015.

4. DLCo contends in their Report that “Residential rates are only available to premises where (1) there are one
or more dwelling unil(s) and (2) less than 25% of the Premises’ monthly electrical consumption is attributable
to commercial use.” Specifically with regard to DL.Co's Specification:

1. There is one dwelling unit, the House.

2. Less than 25% of the Premises’ monthly electrical consumption is attributable to commercial use. In
Fact, there is NO commercial use and the net monthly electrical consumption at the Barn can be
verified on all Billing Statements dating back to 2017. The Premises’ net monthly electrical
consumption has been NEGATIVE since 2020.

Theréfore, 174 Barberry Qualifies for the Residential Rate Rider 21 as it did since 2015.

5. DLCo alleges that “the company could not verify the foregoing because Cservak denied their
representatives access to the bam...". Cservak denied DLCo's multiple requests to access the Barn sincé
March of 2018 bacause they have no right to demand access 1o either of Cservak’s buiidings to verify anything;
and they will continue to be denied.

6. DLCo alleges that they cannot accept the Appraisal that was furnished to them "because (1) They cannot
validate the accuracy of that document and (2) that document does not contain information necessary for the
Company to estimate the Bam’s electric consumption.”

The Appraisal stands on its own... no “verification” by DLCo or anyone else is necessary.

2. The Appraisal contains several photographs of the Barn's interior. To estimate the electrical
consumption of the Barn one only needs to look at the historical Billing Statements back to 2017 when
the Solar Panels were installed. The Bam is a “Net Generator”, theré is no “consumption”.

-
.

7. Cservak alleges that DLCo is being directed by Sewickley Heights Officials in DLCo’s prosecution of
Cservak due to the Borough's objections to Solar Panels. Sewlickley Helghts officials continued to coliude
with DLCo to obstruct Cservak from having his power restored over Permits and Inspections for 3
months after the Hearing in 2020; for which Cservak was forced to live off a gas generator causing
severe damage. In addition, establishment of the Commercial Rate by DLCo in 2021 is in direct disregard to
Judge Johnson's instructions at the Hearing, which Mr Zimmerman and DLCo are cleady aware of.

8. Cservak alleges that these requests to inspect the interior of the Barn are nothing but the Borough and
DLCo accusing Csetvak of “Diverting Electricity”, a crime that they are punishing him for. Look no further
than the Hit Squad led by Mr. Security Services and the Billing Statements contalning the 800 kwh
Diversion Fees fraudulently added to Cservak’s Billing Statements in 2020. (Attachments D1&D2).



Lastly, | hope that DLCo and Sewlckley Heights Borough law enforcernent arén't working like they do
in California where “tha deputles believed the defandants were stealing power to grow marijuana
bécause their power consumption was low and they said as much... The retired couple is “thrifty.” and
uses solar panels to reducé its overall power and electricity use.” FYIL: Csérvak is not growing
marijuana in the Barn. Read the article (Attachment E).

Mr. Zimmerman, when | file this it will be a Formal Complaint, not the Informal one DLCo suggests. Rememiber,
I've been through this before.

Service Never Ends

Frank J. Cservak Jr., PE.

CM Setvices
FCservak@C-MServices.com
412-427-4385

174 Barberry Road

Sewickley Heights, PA 16143



411 Seventh Avenue
] ﬂ Pittsburgh, PA 15219
gl 412-393-7100

- QUQUESNE LGHT CQ, -
Date: August 19, 2022
Utitity Company Report
Mailing Address: Service Address:
Frank J. Cservak, Jr. Frank J. Cservak, Jr,
174 Barberry Rd. 174 Barberry Rd.
Sewickley, PA 15143 Sewickley, PA 15143

Account Number SlNTEIDS

Customer Dispute: On or about August 12, 2022, you emailed Duquesne Light to dispute the
billing and rate assigned to your service address, located at 174 Barberry Rd., Sewickley. PA
15143 (“Property™) and identified by account numbcyijijillllll®. You alleged that Duquesne
Light is not properly applying net metered generation credits to your account, and with respect to
the (wo bills prior to the Property being served via one meter, you asked, “where did my solar
credits go?” You also asserted that the Barn uses less than 25% of the combined electric
consumption at the Property, and so the Propenrty is eligible for a residential rate. You provided a
redacted document entitled “Appraisal™ in support of this assertion.

Dugquesne Light Company’s Position: The Property contains two separate buildings: one
building that is used for commercial purposes (the “Barn™) and one residential building (the
“House™). Since September 21, 2021, the Company began measuring ¢lectric consumption for
both buildings on your Property through one meler. at your request.

Regarding your billing dispute, Duquesne Light reviewed the bills you referenced in your email
dated August 12, 2022, specifically. the two bills issued to you before the Property was billed
with one meter. Your solar credits are shown on page 3 of your bills. On August 9. 2021, the
Company issued credits for excess solar generation associated with the Housc (previously
assigned account q in the amount of $58.93 ($15.52 associated with Transmission,
plus $43.41 associated with Generation). On August 12, 2021, the Company issued credits for
excess solar generation associated with the Barn (previously assigned 4 in the
amount of $59.29. which can be scen on the enclosed Statement of Account ($15.62 associated
with Transmission, plus $43.67 associated with Generation). These credits can be seen on your
biil and on the enclosed Statement of Accounts, The Company maintains that you have been
billed properly and the solar credits have been appropriately applicd to your account.

Regarding your rate, the Property has been bitled on the Company's GS-General Service Small
rate {*GS™). a nonresidential rate. since September 21, 2021, when the Company began

measuring electric consumption for both buildings on your Property through one meter. at your
request.

Rate eligibility is provided in the Company's Tariff (availablc online at




x 411 Seventh Avenue
. ” Pittsburgh, PA 15219
tw" 412-393-7100

-~ CRAVESNE (IGHT CO.

Mtps://www. duguesnelight.cony/service-reliability/service-map/rates/iariff-resources).
Residential rates are only available to premises where (1) there are one or more dwelling unit(s).
and (2) less than 25% of the premises’ monthly clectrical consumption is attributable to
commercial use. On August 3. 2022, Company representatives visited the Property, as previously
scheduled with you, to determine whether the Property could be eligible for a residential rate.
You denied the Company s representatives access to the Barn. Therefore, the Company could
not (1) verify whether the Barn contains one or more dwelling units, or (2) estimate the Barn’s
clectric consumption attributable to nonresidential purposes. Because the Company could not
verify the Property’s eligibility for a residential rate. the Company has determined that the GS
rate is appropriate for the Property.

The Company cannot accept the document entitled “Appraisal” to determine the Property’s
eligibility for a residential rate. because (1) the Company, cannot validate the accuracy of that
document; and (2) that document does not contain information necessary for the Company to
estimate the Bam's electric consumption. The Company is willing to visit the Barn in-person,
accompanied by you, (o obtain the information necessary 1o determine the Property’s rale
eligibilily,

If you do not agree with the Company”s position. you may filc an informal complaint with the
Public Utility Commission at P.O. Box 3265, Harrisburg, PA 17120-3265 or by telephone at |-
800-692-7380. You will nced to include the following information:

a. The name and tefephone number of the customer.

b. The address of the customer and. if different. the address at which service is provided.

c. The account number of the customer, if applicable,

d. The name of the ulility. »

‘e. A brief statement of the complaint.

f.  The customer must state he/she first contacied Duquesne Light Company for the purpose
of resolving the problem about which the customer wishes to file a complaint.

g. The custdinePust state whether the dispute was formerly the subject ol a Commission

informal or formal complaint,
h. The date the electric service was shut ofT.
i. The relief sought.

Payments may be made by phone or in person at a Westem Union office. To locate the closest
office. visit our website at www.duguesnelivht.com or call 412-393-7100.

If you have questions or need additional information, please call our Customer Care Department at

412-393-7100.
Sincerely.

Duquesne Light Company

DIS-MEDON
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D FRANK J CSERVAK JR

B N 174 BARBERRY RD
DUQUESNE LIGHT €O, P — 09/26/2022 $3,757 03
Usage and Demand M
Total kWh Avg Dally #of AvgDally ,
Period Usage  kWhUsage Days Temp (F) Bilt | Date Prepared; 09/08/2022
Current Month -113 0 3 71 Previous Accounl Balance $3,735 80
Last Month 248 0 29 69 Paymeni(s) Received $0.00
Same Month Last Year 0 0 0 0 Balance Forward $3,735.80
DLC Charges $21.23
000 NEW ACCOUNT BALANCE $3,757.03
300 Previous Amount Due $3,735.80
! Total Paymeni(s) $000
o Current Amount Due (see Page 3 for Details) §21.23
500, AMOUNT DUE BY 09/26/2022 $3,757.03
~1000,
Sep Oct Nov Dec Jan Feb Mar Apr Moy Jun Jul Aug Message Center
L Yaurr wevax  Know whal's below! Pennsylvania state law requires anyone warking
near underground utility facilities to use the PA One Call system.
Average Monthly Usage for the last 11 months: -97 kWh Before you dig, call 8-1-1 or report at paonecall.org For more
Total Annual Usage for the last 11 months: -1062 kWh information, visit DuquesneLight.comi811,
Signing up for our e-Bill program is fast and easyl Enroll today at
Duquesnelight.com/ebill and you'll receive an email each month
when your bifl is available
Duquesne Light Company partners with Dollar Energy Fund to provide
asststance to customers who struggle to pay their electric bill Ifyou
would like to support the Dollar Energy Fund and your neighbors in
need, make a tax deductible monthly pledge at
Puquesnelight.com/dollar.
o
BOLLAR £HEHLY FUR
]
. 1 POSTAL_20220006PRD wri- 5187700005600
Online: www Duquesneught.mm Phone 412-393-7300 Billing and meter reading detalls on paga 3

Please velum this-portion with your payment Please ancloso check facing lOrward
Make payment payable to Duquesne Light Company in US Currency

4 A late charge of 1 25% may be assessed after 2022-09-26 09/26/2022 $3,757 03
wau:m:(r co. $ ['— 1 -_] - L l l I J
Account # y ;

" USD Amount Enclosed

025939 000006600
"!"'ll'"'l“'l‘l"'l!"lll’l"lI||ll|I|'l|"l"""l""l'l‘l| %

FRANK J CSERVAK IR
174 BARBERRY RD

DUQUESNE LIGHT (
SEWICKLEY PA 15143-9440 PO BOX 371324

PITTSBURGH PA 1£
ll"l"l"'lllh'lll"”l"

(4]
.:“_s
S
RATs

77960700006 000000000000 000003797268 000003757033



FRANK J CSERVAK JR

Page 3 of 4

Account Detail

7 174 BARBERRY RD Supplier Agreement | DS 9
Meter Reading Usage Information Current Bili Details ) - .
DLC Rate GS-Small Commercial Rider 21
{Meter Number Price to Campare $0.0789/kWh
Voltage 120240V DLC Charges $21.23
Meter Readings - kWh Customer Charga $1500
Present  09/08/2022 Act 99,969 5700 DSIC Surcharge -0.07% -30 01t
Prior 08/08/2022 Act 88,872.3880 Sales Tax $1.05
Difterence -2.8160 Late Payment Charge $5 19
Your Meter Multiplier 40
Total kWh Used -1126400  Supply Charges $0.00

kWh Credits from Prior Billing -2,254.2800

Tota) kWh Used 0.0000 Service Charges $21.23

Current Amount Due Detail

Service Charges
DLC Charges $21,23

Subtotal $21.23

Net Metering Summary Statement

Excess kWh Credits from Prior Billing -2,254,2800
Total kWh Used/Generated from Current Billing -112 8400
Bank NET Generation Balance -2,366 9200

» You receive credit for each kWh you delivered to Duguesne Light Company (DLC) up 10 Ihe total amount of electricity DLC delivered to
you during the billing period. The eredit is at full relail rate. Any excess kWh is carried forward to your next bill

+ On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatl-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

* If you select an altemalive electric generalion supplier, its your responsibility to alert them of your participation in Duguesne Light's Rdr
21 Net Meter Service, They may require additional information {o allow them to properly service your account.

Shopping and Supplier Information

When shopping for electricity with an Eleciric Generation Supplier, please provide the following information:
Supplier Agreement |
Rato Schodulo: GS-Small Commercial Rider 21

The current Price to Compare Is listed above in Account Detail and will change every June and December Your actual PTC may differ based
on your demand & usage kWh For more information & supplier offers vist www PAPowerSwilch.com and www.oca state pa.us

Additional Notifications

« Give to Dollar Energy Fund to help people without heat or light Make a monthly pledge at www duquesnelight com or send a check to
Duquesne Light Hardship Fund Donations, 411 Seventh Avenue MD 15-1, Pittsburgh, PA 15218 Your gift Is tax deductible.

» Duquesne Light offers energy efficiency programs to help customers save money by conserving energy and reducing demand To
participate or to leam more about these programs, visit wawvw.watichoices.com o

» YOUR ACCOUNT 1S PAST DUE TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE

SHOWN.
« SIGN UP FOR AUTOPAY and leam about other convenient payment oplions by vistting our website www duquesnelight.com

s

?
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Account Detail

(< 174 BARBERRY /D BARN Supplwer Agreement D 8796070868

Meter Reading Usago tnformation  _ __ Current Bil) Detallg o
S OLC Rate R5.Romdannl Serviod Rder 21

Motor Nusndar . YR 141400 Pricn 1o Compatn $0 0741 £ k\Wh
Ploserd 080021 Act 05,207 4520  OLC Charges $10.95
Hrior 02021 A 03,64% 7020 Customey Charge $10.4)
1M oronee TR DSIC Surchange 405 $0.62
Your Meter Muitiphet 1 —
Total KWh Useq 3453350 Supply Charges $0.00
WWh Creaes trom Pnor Bling 700 9480

Totai kWh Used 0000 W servcncrages . sw0ss]

Net Metaring Summary Statemeant
Excess kWh Creaits from Pror Bitng -T93 B460
Toisl aWh Used Generated rom Current Billing L M4 WY
ik NE T e ston Hatoren A B Ao a4,

» You recnive oreds for each AWh you detveiod o Dugueiae Lght Company (DLC) Lp o the ietal amount of cloctricity OLC dedvered to
you Buring the tilling penod. The aedt s i hd retail rats Any exeess i 13 caTed fomard to your ned tdl

v On May 31 e3¢h yedr, we will ¢/edd your nocoud for any hiowalt-hours we recened (lom you in oreess of the Kilowat-hourr we
Goirver6d 10 you dunng the precedng year  The aedd will ba calculaled nt the Pres o Compare (PTC) For your acoount

» If you taled an pliematve electic generalion sappher, i s yous rospormbety to slort them of your partapation i Duquosne Lephl's Hdr
21 Kot Motor Servico. They may require adddonal informaton [0 pliow them to properly torviie yous account

Shopping and Supplict Information

When thopping tor elactncty with an Electric Generaton Suppbor, planse piovide the lolowng nlonmiaton

Supplxr Agroement
Roto Schedule: RS-Resldential Scrvico Hider 21

Tho casterd Pice to Compato o Fstod abovo in Account Detad and will chango every Juno ang December b or mare nformation 8 cupplios
oflers wrsd www PAPOwWCI Synlch Com and www oca slilo pa us.

_ Additional Notifications

- Duquesne Light ofiers energy efliciency programs 10 help ausltomors save moncy by conservng cnergy ond reduong demand  To
partEpIe of t leam more aboul (hews progrnms, viss| wvw syt chosocs com

« SIGN UP FOR AUTOPAY and leam aboud ather convemnent gayment opbons by vsaing o webzilo www duguotnebghl com

+ Eztimaded Cross Rocepts Tav of $0 64 and Fatmated 1A Giate Tas of S0 74 wio nchudod n you! ratot
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AuravavipvnRea il ewa CAvsvaArqvIabsamngy

Munmurnmmonmwwpum Hnnnowmumamm " Y
s “ $0.00 —'

a Mata Dryrhen! payadks 1o Oumucsne Light Company m (5 Cuirency
é A ln charyge of § 25% may bo assaxsod aftw 20010003 Yy

eI . sl T 11T 1.1L1]
b USD At Einclozed

045941 noonpe20v

MWWM$MHNmeNmmm¥meWMH %73

FRAMNC J CSERVAX JR

174 BARBERRY RD BARN

3 : OUQUIESNE 1 IGHT COMPANY
SLWICKLEY PA 15143-0440 0 BOX 171324
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. HANK J GEERVAX JR Accoun SetNRDRY ' Page
— — , S .

mﬁij‘h.‘&tb& RN I O R A e Dot T T L R IR ACY
{9 174 BARBERRY RD BARN | ' Suppiter Agroemont (DY
Meter Rending Usaga Information CumentginDetalls e .
3 ULGC Rate 1S Rezidontd Servico Rider 21
(#4080 Mumber o Th2141400] Prico to Compare 300743 7 KWW
Prasort 0711172029 Adt 00417080  DLC Charpes $13.43
Prior 0022021 Act 05,049 Cuslomee Chargo 51251
Diflererco -357.7100 DSIG Surdenpo 4.98% $0.02
Your Meter Mudtipher . 1.
Tow) kv Used W70 Supely Chargss $0.00

L\Wh Croass from Prior Billng 482 2360

. — — e i -
e e o R T
Lo, - e 3 aod A e i B - e St bt it . e -

IS RSN R I T\t e tering 'S ummary (S tate men MNP
Urderss kWY Crects from Pror Bling 492 2380

Totd aWh Uzed/Genamied from Current Hillng _ +307.7100

Bank NET Goncration Balancu THD i)

= Yo recaive crect (o each k\Wh you dalivered to Duquesne Light Company (DLC) up 1o the tatal amount of alacrricty OLC dalivared to
you dunng the biling penod. The oredd I3 of 4 rotnll mes. Any exceas hWh 13 eamed (orward [0 youwr nooa hilt,

* On May 31 each yenr, we will tredd your occoun? 1o/ dny kdowati-hours wo reser/aed (rom you in axoess of the kiowat!-hours wo
doiverad 10 you during the procedng yeor. Tha crodit wsl e ealedated ot the Prce 10 Comparo (PTC) tar your aocoun,

* if you selec an alternative eloctric generation supplior, ¢s your rosporaibllity 1o atert thom of your partomutiun s Duquosto Light'o Rt
21 Nel Meter Service. They moy requre sdddionsl information to afiow (hom 1o propurly Servce Y 0Coouny,

P v w— T ~ ” a ™~ T P Y —t -
fom TR e T R SENRRLL RN
. b - + '.J 0 Nl . ~ e X o . RO 2. .

When shopping for aloctioty wih on Liectric Goneralion Scuppler, pleatd provida 0w faZawing mionnatian:
Supplier Agroement 1D: B796070868
Rato Schadule: RS-Ronidential Servico Rider 2%

The current Prae 1o Cornpare is latod obove n Account Delad and will changa overy Juno &nd Qocomber  Fos more viiormalin & Mppber
oflers vist wavw PAPownr Sealch com and www 0C8 31010.03 us.

= Give to Doflar Encryy Fund to help people without heot or bght. Male a monthy gedge at wew.duguesnelight.com or gond u chodk 1o
Duquesna Uight Hardatmp Fund Donations, 411 Sovamh Avcrigy MD 151, Piteburgh. PA 15219, Your gift s tax dedhuctiblo

« Achanga in U Distriixgan Syziem lmorovement Chirgo, eftective A2y 1, will ingreato your monthly b by obout $0.54. of leas than
%

* A chango In tho Transmission ond Dataul] Serion Supply 10343 MAT wont into efoct Juna 1 will iicreaso tha overa monthly ba of on
nverage rosidential customes whn purchases eloginc gancrolion lrom Ouquenia Light by abod $2.08, or 2%

+ Duguesno Ligh! oBero energy aMoency programs 1 holp QELomers SIve Mncy by consenving encigy and toduding demang  To
pamcpain o to kearn more aboul these progmma, vislt wwawatichooes com

* You can join our Budget Plan by caling us of (412) 393.7100. i eligdie, M Budoet Plan wil begin with your next 2l For this 6,
piassa pay (ho Amount Dus shown, .

« SIGN UP FOR AUTQPAY and loarh aboul 0thir corvanion? payment opbons try widing owr wobdzilo www duquissncbghl com

s Cotmated Grozs Receipts Tax of 3D 77 and Cstimated PA Stte Tox of $0 B0 die rctuded in youd ity

0
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\ . e JQ{} 1of 3
4 ! FRARK J CSURVAK JR 1
h“ 7 174 BARBERRY RD DARN } eh
Bill Summa ) L ‘
g 10 87— Date Prepared: D8N0H7Z02
Previous Agcount Talince $838 31
Paymeni(s) Heeeived o of 05252021 122
\ Balance Forward - e 3823.22
Opesied Charges NT/Anva
Amount Dun Active Account Batanco $0 00
$0.00 OLC Chavgon $12 50
, Miscelanoous Adpntments -$44 87
NEW ACCOUNT BALANCE -$34.28
AMOUNT DUE BY 06/30/2021 $0.00

MW

Towd kWh  AvgDaly Fof AvgDaly

Signing up for our ¢ Bl program |3 135t ond caty® Encoll today at
Ouguesnolightcomlobitl. Period Utage  AWhUnage Days Temop (F)
Duquiang Lt shares custrnal iNfOrMAtoNn with Lome tnsked Curvent Lonth 452 0 30 64
?nnnm that offer programd and servers you may find vakabio Lasy 1tareh 340 0 20 53
hesa trusted sonnce groviders opere undet confcdontialty Same WMordh Ln Year 0 0 0 0
nirements and cannol sharg yout mdormation weh others For more
:gmw. please vishl Duqueanclight comiprivacy, R
L=
-]
] ”
e '
4:2;
(¥~ 4
n A Ag Sep O tuy Dac S Peb e Ap Ump
imtamy EENITNY |

Aveiage Wonthly Usage for Lhe Lt § mondhs <117 RiSh
Total Annvual Usage for the Lasd § months -1050 AWh
FUSITAL I TUURC ve LA IUIUIN

t fullrsy Ana Moter reaavig ity on page ) ¢

' OnRrw: wivw Duquot el ¢H com s Pthorer 412 Y33 7100

. e . .- -

Possa relin (e gxvtion widh you? (ayiens Pieges esaass thees taoin) 1otears ’....._.e.-,.-.—_-—w—-_-. =t e e

Mabe paymord payabky 10 Dxguesive Lot Crieriaty o US Gusteey 1 [ I
€000

D ‘ C A lsh v of 125% muy be asasned oo 200 1.00-30 - '
Moy ‘ |
3| N

PUBVIIAZ LEAT €D )

+

USO Amoied [Unctoraed

048263 00DODDZOA
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FRANK J CSERVAX JR

174 HARIL HIY RO HANN

P - . DUQUL GNE LIGHT COMPARY
SCVICKLLY PA 1514).04490 PO KOX 371174

rX PITTISBURGH PA 15250-7324
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ANK J CSTRVAX JR Account 8 nliIEENEN P Jot 3

Account Dotalt ‘ B
73 174 BAREERRY RD BARN AN i 3¢pphec Agreamert 15 IR
Meter Reading Usage tnformation . Cumrent 8ill Detaile . s _—
e N DXC Rats . R5:Reaidontiad Servica Rider 21
(Metar tumber___ A Prico to Compate Te08rar v
Hresont  0ADA2021 Acl 04,049 H080 DLC Chargos $12.99
Pror 03102021 Act 99,441 7440 Customer Charge $12.49
Dwmerencs TAB2236E0 DSIC Surchargo 401% 0 50
Yeur Meter Multipher ) T
Tota kWh Used 492230 Supply Charges $0 00
Miscollanoous Charges -344 87
Les of Lioc - Rowdontial Genotation -$33 02
Salen of Linc - Rosdential Tranzreazion -$18.85

Total s.Wh Used 0.0650 Service Charges 331 88

Not Metering Summary Statement

Exorts KVW/h Credits from Prior Billing 0 0000
Toda! *Wh Usod/Gonoratod rom Curront Bikng -492 2380
Rark NET Ceneranon flotancs 402 2360

* You 10comnve Grodxt {0 0ach AWh you deivered to Duguesne Light Company (DL C) up to the w0l nmound of oleentty DI C debveied 1o
you dunng the bitng porod Tho oredd « of full retadf rote Any evcess WWh s cavtied forward 1o you nest till

« On May 31 oach your, wo will croda your aocount for ony diownh-hours we receved rom you in ¢xcess of Iho bdowst-hours we
dolivered Lo you duting the procoding yoar  The crodit wil de caleuiated a1 the Prco 10 Compare (PTC) for your acoount

« If you voloct an atornative oloctric gonoration supplier. s your responsddly 10 alert them of your purbiapabion in Duquotna Lighr's R
21 Net Moter Sarvice, Thiy may requre additional informaton 10 Alow them [0 propetly sefvice youl account

Shopping and Supplier information

YWhen shopoing for electnaty with an Electnc Ceneration 1, please provide the tolipwng ntlormaton

Supplier Agreement 101
Rato Schodulo: RS-Realdontal Servica Ruder 21

The cunent Price 1o Compxte i bsted above in Account Detall and will changa every Juno and Decemdor  Cof mero seormplion 8 tupplect
ofien vt www PAPowerSGwich com ond www.oca £l pa s

Additional Notlfications

» Gevo 1o Dollar Encrgy Fund 10 holp peopla wathaut hoat of Lght Maka a monthly phediie 81 waww duguesichitd com o wend o cheak o
Ougquerzna Lipht Mardship Tund Donatiors, 411 Savenih Avonue MD 151, Mitizdargh, PA 15219 Youo (53 e tax deduchibie

« Cioctvo Jun 1. changas in tha Customer Chiargo, reflocting oonts (o anhanco tho compotitve encrgy market m DA wdl mairae the
moeiréy Dril of 3 cuslomer usng 600 AW by absond $0 02 or Iozy than 1%

» Dugquesne Light ofiers energy efficienty programs to holp austomert savo monoy by conzong energy nd reducing demand To
partipre o 10 ledm mote abaut those progroms, vied wew orglichoioes com,

« You an poun our Budget Plan by callng us ot (417) 193.7100  If elgidée, the Budget Plan widl bogin with your next b For tha B,
please pay the Amount Due thown )

< SIGH UP 1 OR AUTOPAY ond keiwn bout olhies cunveneet parymetil opbons by visdinn) our webinilo v duguiru st com

» £ stimated Grass Kecepts 1on of $0 77 and | rtimated A State Ly of $0 84 ate mduded m yous rides

2
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} RARK J CSERVAX JR

! |
Ve ' '
BLNSINS (Sl (O Actount w RD BARN 068017202 ¢ i $1209

i« _Date Praparsd: 051072021

Provous Account Batance 220G )

Paymernt(s) Received as of 042172021 +$12.00

OLC Charpes Balance Forward o 3823.32
‘Dizpsind Chargea 382y K2

Amourt Dua Activo Account Batanco $0,00

$12.99 DL.C Chargon $200

AMOUNT DUE BY 08/01/2029 $1299

(Messagoceator [ UsageCompurisonChact

Sigreng up lor our 0-04 progrom {3 tast and casy* Enroll toaay A Total AWh  Avg Oaly sof AvgDally
Duguetnal it comVvedi® ond you'l recive bn omall each month when  Period Usago  kwnUsage Days Temp (F)
your i ra avaisble Currenz Manth 348 o 2 %
o W .15 ) -287 0 a2 "
Duguosng Ligrd pannors eath Dollar Energy | und to provide asisiance Same Lonth Lowt Year 0 0 0 o

to anstoigre win stuggie W pay thow cloctre S 1 you would liko 19

suppon the Dot Encrgy Fund ond your noghbors in need, mabo o WA
13x oedutlible monthty pledsye ot Duquesnolight.com/dollar Pee)
" b
t
DOLLAR ENERGY FUND - |
-

ey 4 A5 Aup Zap OQ woe el Jan Teb Mat Ay
1wt ima v 1mcm
Average Monthly Usage for the Last § months -70 # V&
Tota) Annuml Ukdge for the tast 8 months -558 kY
PRSI O ot [T 2ETS
Onane; mowuom-crlcm + Phone: 412-293.710D Dby 8ref motor reackng O09ads 00 0920 3

I\nm roturn [tee POvtion wilth row pumm Ptuu mdun e bcmo iof-a-d
Mat e gaymnrd payable 10 Dagansne Lot Company w US Currercy

D. 4 A late charye of 1 25% may be azsossod a%er 20010501 |_ﬁ0f>-0!170?1 $1209

Fo N ST

= sLT 1,111
USH Anxant £nclarod

psod?t poopoonz
c“'l”nhl'“l""’"’hlD“'"“’l’l!uhll,‘l"‘p‘l“"d I &

FRARX J CSERVAX JR

174 BARULRRY RD UARN .

SEWICKLEY PA 1514.0440 ggOn%a 5;35 '3-;2'"7 COMPANY
A PITISBURGH PA 152507324
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* RAKK J CS1 RVAK JIt Acco P~ dof

Accoum Detail

> 174 BARBERRY RO BARN e Suppher Agreeme 1 SSEEIEINENNG
_Meter Roading Unage Information ~ Curront .1 Oetails .
v . DLC Ro's -« RS-Ronident Sorvico Ruser 21
[Mote Bymbrer F87141450 ] Pree 10 Compare $0 0707 /2 \Wh
Prosont 051072021 Act 00.441 7440 OLC Charge $12.99
Pnor 041172021 At 00.700 0130 Customer Chargo $12.49
Difforanco 3B RZM DS!C Suchargo 40%% $0 80
Your Metor Mutuplior 1 —
Total &Wh Usod TRIAXN Supply Charges $0.00
\Wh Crodts trem Pnor Dilling 288 7780

Tots' w'edh Used 40000 Servce Chaigos $12 99

Ercess kWh Credan from Prior Biting 280 7780
Totsl W Used Genorated from Currert Bding -348 2800
Bank NET Generation Batance 4638 0070

« You roceive crodit for 65¢h KWh you delvered to Duguesna Light Cormpany (DLC) up 10 the Wotdl amountt of elecingly DLC detverd to
you dunnp the biliing pencd. The ¢rodlt is ol hd ratad race Any ercess WWh o carried {prerd 10 your naxt tall

- On May 31 each yonr, wd will ¢red1 your account for ary lilowatl-hours we recerved from you 0 aacess of tho kiowa't hours wo
debverad o you duting the procodng year  Tho crodit well be colcadated at the Proo 10 Compare (PTC) tor your oocount

+ H you sefedt 3n altomatve akectng generntion supphior, s your tespons.dility 10 slert them of yout portopution s Duquasne Lghts Hyr
21 Net Meter Servico. Thoy moy requre aod2onal Informaton to alow (hom 1o proparly torviee your account

Shopping and Supplier Information

When shoppeng tor electrdy with an Clectiic Generabon Supphber, provicda the following information

Supphior Agroement |D-,
Rate Scheduln: RS.-Residential Service Rider 21

Tho current Pnce 19 Compare 3 hitled adeva m Account Dedad and will changa every June nnd Decamder  Far more nsonmabion & suppbies
offors vt www PAPOWOTSWICh com and www 0CD 31010 pa w3

Additional Notificatons

» Give to Dollar Energy Fund to hetp peopfo without heat or Ight. Make a monthly piedgo at wew duguesnehghl com or send 8 check 1o
Dugucsno Light Hardsh'p Fund Donatons, 411 Sovanth Avenue MD 151, Hilsty-gh, PA 15219, Youw gt 5 tax doductible

» Dugquezne Up'e ofform energy effoency progryms to holp custamars save monoy by contenang onefgy and rodutng domand To
parbopste of to learn moro sbout thedo programs, visll www walichteors com

« You can join our Budgnt Ptan by coling us at (412) 303-7100 I obgtie. the Buajet Flan wi bogin with your next bl For Thas bel,
ploase pay the Amoun! Duo shown

« SIGN UP FOR AUTOPAY and lvam obout othey conveniant payment options by vs2ing our wobrrdo www duguesnelight com

« Extrraied Gross Receipts Tax of $0,77 and Egtmated PA Slato Tax of 50 88 are ncuded i your (oio3

BPA MO W T



: Pago 1 of
h—ﬁ ,m =iy A& FRANK J CSERVAK JR o smownmt e ' I
~_ P 174 ERRY RD {

awww‘m co L $11 44

Binip: 77950{{091081

Prowvous Aucourd Bolanco ok $2,400.80

Payment(o) Rooefved $0.00

DLC Charpes Balance Forward $2,408.80
Dispuried Charges 42,395,306

Active Account Balanco - $11.44

M C Chargm $11.260

Miscellsnoous Adgrstmonts -311.20

1 AMOUNT DUE BY 06/2672021 TS

P T

TRG
= & 5-/0- 7l

e

g C 3 IR
Swym;uphmo-amproqmmuh,lnnneaw’lmoﬂodaym i Avg Daily
OuguesnoLight comiobd snd you'll recolvo on emall eneh month when Foric‘ 8 - 2 [ ,Ewmuum Days Temp (F)
youwr bl i3 avatadie, . Curre - ; 0 24 76
i ¢ k¥ 74
Duguetne Light partners weth Oollas Energy Fund to provada assstaner LA You— —— 0 0 0

10 customois who Llruggle to pay Ihex cieciric bl 1 you woudd ko to

upport the Dotar Encrgy Fund and your neighbors In need, nabo a )
tax doductiblo monthly plodge ot Duguesnelightcomvdotar, m‘
1200
i i
o, =
DOLLAR ENERGY FUND = i i
%"‘j R ﬂi 0 1 ﬂ ¢0 a
= SO0 . f ey i — e s et

u.,:no"m.oummuuoauqmu

& [wtrew L YT

Avergo Monthly Usdge for the Last 11 months: 281 MAh
Tolat Annual Usage for the last 11 morths 3080 kW
o e YOI e T GSIT R

. o«nm-mouqmwm L Phona: n:mnou BArg ad metes reacing datads o1 PO 3 b
o Pmtc(mmmnnmmrmm r‘mumwmmﬂmmm e . - -
' Make payment paysdls (0 Ouquesne Lot Company m US Cunercy, P
e ) ‘ A bate chiargo of 1 25N moy de 4130350 eftor M2 1-08-26 082672021 144

mt"H» » v ¢ a——
o o | s T T 111113
& UISD Arount Enclosod

D38631 000001432
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FRANK J CSERVAX JR .o .
174 BARBLRARY RD DUQULSNE
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ANK J CSE RVAK JR

/174 BARAERRY RD

| Meter Number 174207717 )
Prooert QBOS/N02T At 3,085 6580
Prior 0112 Aa 3,204 1200
Differonce N YLD
Your Metor MuttipSer 1
Total hWh Usod 84750
AWh Credts trom Prior Bilsng 676 6680

Tot: » Wh Uscd 0.0000 [l secscecharges 5o

Statement

Excrss kWh Crod-ty from Prior Biling
Total kWh Used Generated from Current Billing
Donk RET Gencrabon Balance

Net Metoring Summa
476 6630
~118.4750
-793 1430

Accotint Detail
TR TRRRAR L kL
Current BiRt Detalis

DLC Rato

Piico 1> Compto
OLC Charges

Customes Chargo

OSIC Surchargu

Sales Tax
Supply Charges

Miscellancous Charpges
Conoel 7 Redlit

Py 3ot}
Suppiier Agreemens wSTTTEIIINNE:
RS-Resdentul Servica Raer 21
$0 0741 /24"
$11.26
$10 04
4 0334 30.5%0
... 3078
$0.00
S11.28

(D 779139713828 -311.26

* You recenve aredd for excn hWh you deliverod 1o Dugquesno Light Company (DLC) up 1o e lotal amaunt of electnoty L C dedwnind 1o
you during the billing penod. The aedd i3 of full retall 1nto  Any eveezs AWh i comad forward (o yous nest bifl

= On May 31 cach year, we will credd your a000unt 107 3iry kiiuwsilhours wo reocwed from you in oxcets of tho Lowaft hours wo
detvered to you dunng the pracedng yenr. The credd wa be Colaudstod ol the Pnco 1o Compare (PTC) for your acoount.

« |f you taloct an alomasve elactng generaton supphser, if's your responsibiity to sort tham of your pticipanan in Duquesns LGh's Rde
21 Net Meter Service They may require 53320n! intormabon 10 aow tham 19 proparty SANVEO your BCCouf

and Supplier Information

When shoppiny for electely with an Liectric Generation Supplict, please provde the fotowng informaton:

Suppliot Agrooment 10 NNGENENR
Rate Schedulo: RS-Reosidential Service Rider 21

Tho current Praco 1 Conpaio n ksted abova m Account Derx! and wal chango every June ond Decombor For more indormabon & suppber
offers veut www PAPOnverSwitch com and www 0¢3 sixie pa us

) Additional Noufications

* Thes @ a coracied Bilk for an orro! (nade on yixar 8CCou w1 an cartier b perlod N you RIve any quesbona, contact us ol

412.393-7100

* Duquosnn Light ofters onevgy efiiconcy programs 10 help antomens save money by conscrving encrgy and reduang demand  To

pontGpsto of 10 doarm more about theso progrums, visd www waltichooes com,
* §IGN UP FOR AUTOFAY and loam about other corvenierd payment opbons by vistng owr webaie www duguesnebaht com
* Esfmatod Gross Rocolpls Tax of $0.62 and Estrrated PA Staie Tax of $0.71 are nduded n your rates

L
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E e < 8 FRANK J CSERVAK JR R | A
R uwu a A 174 ERRY_ Rl':) 0872572021 $2.405:60

T o T R LR AR T e L PR SR PR
iBill: SUmmary R RN SR e ol e B TR v i Y -AIEHT
R e s = -
RO 7791397138278 {pato Propared; 081041207
e e gared; 0BDHI20:

Provious Acoount Bolance $2.395 %4

Paymer(s) Recoivod 8000

Balsnce Forward Balanco Forward $2,393.34
BLC Chagos ‘ $H.2y
Amount Due ' AMOUNT DUE DY 08728/2021 $2,408.80

$2,406.80

DLC Crarges

S R
. [',AL.A' ) ' o con ! I3

Totsl AWWh AvgDaDy #ot AvgOany

) L )

s v — - -
Cantor IediBas PR
TXETe JRCI, e PR X . -t

Gigning up for our o-Bul grogram (v a3t and casy) Enroll todary of N
Duguesnol ight com/ebill and you'll recoive an emad asch month when Porfod Ussgs  AWhUsape Oays Teowp (F)
your b i3 pvadable, Current Month -118 0 24 n
. Lazt Month 335 0 32 74
IJugquesno Light partnars wsh DO Energy Fund 10 provids assistonoe
1o Quztomers who stuggle 1o by thew cloctic b I you woud tato S0 Month Last Year 0 o o 0
suptort the Dok Encigy Fuird o your neiphder s i) need, made o W
lax geductible monmly pieoge nl Duguesnolighteom/dotiar oo
) ,m}
AN s, o
. j
DOLLAR ENERGY FUND o U l
[}

l-':-; J -
= ‘ © o c 00 -
‘ M Zep St Pv Ded Jan Feb MM A My A A

LY BT [~ Oy -

Average Ronthly Usage for the o=t 11 months: 281 3WWh
Total Annval Unage for the Last 11 months 308G kWh
D RRI ZEURORO we 311 QR

i Mw:mmqmmqmm t. Phona 41?0‘?}7!00 nhq.mmwm.m‘gwwmnuoj v
BAbys mayrd S=vgrebavy ' AP ARA NSy ' lci;u'nmm‘l‘m'mmrm rl.lh.'u (m‘ Nnn‘mw IR ARNERAL IR N Y “vv Aye Trvr
g Wb e paymioid peyabi 1 Doharsio Lgte Congamy . US Cuaoncy - )
ue:;!p:_m‘_‘ A lata charga of 1 8% may be axwsod sher 10210838 | 0R2N22Y $2.406.80
BN I
Account 0 ) ’
USH Anwenrd Frcloeed
047258 00ODO )
Nty 2
t HANK J CSERVAX IR Cuon : ot
174 BAROERRY RO
) Anr OUQUILSKI LG COMPANY
SEWICKLY Y A 15143.03440 £0 BOX 371124
o, PIVISBURGH PA 15250-7.104
; llllnlllllﬂll]u|'|l|“|o!||I"|||mh|lmmlm:“:lhmh
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LA JCSFRVAR JR Accou oo Jold

"% 174 BARSERRY RD Supphier Agresne NIRRT
Matar Roading Usage tnformation e _Current BuW Dotails e o
o PLC Ra RS Rotadnrnad Service Roer 21
[Mglor Numter (74247202 _] Pnco to Compaty $00741 18\

Pratent  QHARIAUZ T Act 4,085 6AB0 OLC Charges $11.25

Priot 011472024 Acl 1.704 1300 Customer Charge $1001

O:tforence B 4750 DSIC Surohargn 4% - 0 30

Your Metwr Multiphar 1 Sales Txx 078

Total kWh Used LYY N —

KWh Credits from Por Blling L£766650  Supply Charges $0.00

Total kwh Used 0500 ll Sevvicecrarges ____________________ suzs

Net Metering Summary Statemont

£ xcosa kWh Credits from Prioe Blling L76 6600
Toend AWWh Used' Generated trom Curront Dy 18 4750
Bank NET Gonarglion Bafancy «705.1430

* You recalve aodt for 6ach AWh you dalverad to Duguesns Light Camparny (DLC) up Lo tha total amount of elecnaty DLC devered fo
you dunng the blling pornod The aredit @ ot full retad e Anry exeess AWh 13 cormed forward Lo your naxt bl

+ On May 31 exch yenr, we will ¢1o6d your account (o any Liownlt-hours wa (eoeived llom you 0N ariess of 1o DAowalt bours we
ockeercd Lo you Quring Ihe procodng yodr  Tho codd wil ba calcutsted it the ree to Compara (11C) tor your pccount

« i you zelect an allemaive eloting gencTalon wpplicn, €5 your rotponzibeily to olert them of your pasopaton in Duguotno Light's Rdr
2 Ket Meter Sevvion. They may require dddaonal informaton to oliow them 10 proparty £enion your oocount,

Shopping and Supplier information

AMien whopping Kk eloctneey wih an Clectric Generaton Suppher, please provide the folawwng niormalon
Supplior Agruement |
Rate Schedule: RS-Residential Sorvice Ridor 21

Tho current Prico 15 Compra o Latad adove n Account Detat and wil changn every Juno and Dacamber. For moro ndformataan & suppley
offers vl www PAPOwerSwikch com and www 0c $13i0 po us

: Additiona! Notifications

» Duguesne |.ight olfers cnergy cificioncy prograrns to hofb custamers save money by conseng onergy and retuang demang  To
parlapate of 10 bam mare aboul hess progrorms, Vsl wwar wattchoces com

» BIGN UM | O AUTOFAY and learn adouf other convenient payment opdons Dy » 3iting our webdade www duquataelght com

« [ stimatod Grots Rocepts Tax of $0 G2 and Letmated PA ftato Tas of $0 71 oto included 0 your ratos
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‘ é? U ~4;‘ FRANK J CRORVAK JR
Mwﬁ%? //m BARBCRHYRD
Accmf't( ——,
~H
OC cmron 2‘/ ﬁ“-; ,Q,\
e / NI 7/%0
J \. : Nnouan.‘I
\ \ $0.18 ‘ )
y/ l\ , v
D Juny Mon 2 d.

03t Propured: 07 3031

$2.281 40
$0.00
$2,381.49
-$2.305% 38
-$11.87
$14.05

AMOUNT DUE DY 0802/2021 $0.18

g (‘()u(.;.tﬁ < SxN

Mo ss2g01Cante SIS R N R |
smmawos htaunndw(:monttdaycl ToulhWh  AvgDady 8ol AvgDelly
Dwqueanolight comy Period Usago  swnUsege Days Temp(F)
Duquesng Light sharet cusiomer mformabon with 5omo mrsted Currem Manth =303 o R 2
Wmmmmwmmmww Lbst Monh 374 0 X a7
heza trusted cervica providers opersie under corfidontiakly Same Month | pst Yo 0 [ (1] 0

Dove & > " q

— : :
Qogovwred Howee - , b J ’} 0o 40

—=7 o 35
‘T‘UC‘: QA 846 W Mmaaoammch'mtbw:mma:’

(W vowr

3 i g\} Q’ ‘(J’ Avernge onthly Usage for the Laad 10 montha® 320 AwWh
1 P‘«\ Total Anmual Usoge for the Lagt 10 manths. 3304 Wh
2 NETaL JLINYSG ee A RN "

ommu mmmmm Hnno 412-3%3 7100 Mvudm‘vnamommmw-‘) &

" mmmmmhmmpaﬁm mluwdammbcmwa
Mabe parmcnt peyatAs to Dupscana {ight Company ) U Curtency

a e s
6 A tate chorpu of 1.75% MIy De eaiaibey! aler 20210802 ORX12/2071 i $0.18

e iy

omwwnrco $ L_ L j

Acctount 8 ’
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o DERIC. "
030878 000007726 0 &U 4
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RARNK J CSCRVAX JR Aecount @ _ toyndold

) Account Detail
174 BARBERRY RD Supplior Agreement SEEIENERGY 4
JMstur Raading Usage Infarmation . Cument@ufiCenils - e v e
- . 0L C e RS-Rezidentd Scrvice Riger 21
(Mol Nunbos | t 74217262 | Mxn 1 Comparn LOOT41 / kAN
Progoord 01/ IR AL 3,204 1230  DLC Charges ‘1403
Prigt 0B8/A021 Act 3,500 4550 Cunlomes Charge $12 51
Diflgrence T3NAG DSIC Surcharge o 43777 $0 82
Your Meter Mullinber 1 Sales Tax $0 92
Tolol AW Used 505 3720
KWh Credis rom Pror Bifling A7V RE0 Supply Chargea 000

Total r¥ih Used 00000l se-ceCrarges . suul

Caoess kWh Credits froen Prior Bilbng STAR ]
Tetal YWh Used/Gennrated from Curverg Hdling 305 \270
tak NET Generation Batanco H76 GG80

» You recoive crodt (o1 cach AWh you dedivered 10 Duguena Light Company (DLC) up to the 1otal smount of ciectnaty DLC defrescd Lo
you during the bling penod  The areat is at & retail rate  Any exocss kWh i camed forwdrd 1o your next il

- On May 31 0ach yoar, wa will crndd your 2cound (of any Ligwalt-hoas3 wo rocesved from you n oxtess of the Liowat-hours we
debverod 1o you duiing the precoding yoar., The credil wil bo culoulated i (he Prica 1o Comparg (FTC) far your account

« i you noloct an allernathve electnc generation supgior, €5 yout 1esponsbiity 1o atert them of your partapabon m Duquatne Light's Rdr
21 Kt Motor Scrvico  Thery may requrre addaona! informaton to oBow Tam 10 praperly senvico your socount.

Shopy and Supplier lukorcation

Whon thopping for clecingty wilh an Hectnc Generaton Supphcr, please provido the followwng informuton

Supplicr Agroameant |
Rate Schedule: RS-Rusidental Sorvice Rider 21

Tho cwrront Pric 10 Compara o Lstod adove In Account 06t and wid cnanga avery Juno ond Decemter. For mora niomMatan & cupples
oftars yret vaww PAPOwOISwich com and www 00 42310 pa us

Additional Notifications

« Give t Dollar Energy Fund to ha'p peaple wittxret beot o kght f.m:ummmmvu'mmqmﬁqhtmwswﬂcmdta
Duquesne Light Hardehip Fund Donadons, 411 Scvonih Avenue MD 151, Patsbuargh, PA 15219 Your gft i3 tax doductible
+ A chongo In tho Destnbution System improvomont Charge, eficctive Ay |, wall nGreasn your manthly tal by about 30 84 of lets than

"%
+ A chango o 1ho Transmivaon and Ovtall Sarvios Supply 13203 ot went \nin cloct Juno 1 wall 4ici 03 the overall monthly bdl of an

nmmlewmdwnimmmmrsemmmUunmqmwtqmbymxnw_a?%
-Mmedmmmwmhwmmmemwmm To
partizarta of 10 keam mara aboul ezt programs, Vish www.watichoea com.

+ You cn join our Budgol Plan by cotng us a1 (412) 393-7100 Il abpble, tha Budget Plon wil bogen weh your nart bA For th bt
plogse py the Amount Due shown

« SIGH UP FOR AUTOMAY and laarn nbout Othor convamnean! pIyment opbons by witing our wedsila www duquasnaight com

« 1 stimated Grous Recompts Tax of $0 77 and Cstmatod PA State Tax of $0 80 oo ncludad in your rotes
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l : 2 FRANK J CSHRVAK SK , |
- Y 7 174 BARBERRY RD 00302021 R, j

PO\ St LB OO
Account GO St aisb iy PRI

(WD 770497042503 . Date Prepared: 08/0%2021

Provious Account Balance $2,409 29

Paymont(s) Received oo of 05/25/202 -$1) 90
o N g:_lé_m_a_ Forward . ‘.21”.5;”.
v “putod Chorgos -$2.30% 30
Amount Dud Activo Account Batance $0.00
$0.00 ALC Chargan $1300

i o, MisLoflanoous Adpritmants L S
N . o NEW ACCOUNT DALANCE $1387
AMOUNT OUE BY 6630V2024 $0.00

Usage Comparison Chan |

Signing up for our e-Bill am s 1as! and easy! Lnrol loday ot Toai hh AvgDally eof Avp
Oucmmtwcm}cg;n. Poriod Usege WWHh Usage Days Yomg (F)
Duguesno Light sharua austomer information wan sama trusted Current Month -3 0 X 64
gm:mntcﬁuuogrmnndmvmmmlmvm t ns§ Mortn X1 ) 0 20 4
heso trusted sernco providers operte under confidenatty Same Month Lnst Year 0 0 0 0
agreoments and cannol tharg your miormation with gthors For moeo
Informatan, plegse vicil Duquesnelight com/privacy AW
|,
T
000
%00
° . L Ns
s N
i ot

An M Ag Leyp Od Npv O Jn i Uwy Ay Usy
v oladea < Nl

Fowy o Averogo Menthty Usoga lor tho tast § manchs 300 kivh
Total Arvwsal Usoge tor the It 9 months 3509 kWh

N PG AN gt ST IV

s Oniirue wrs Duguesnel £t 0om 4 Phone: 412-T537100 Bing andd motey resdng Usleds on puye )
I IMIMnMMWluum papnart Mrawe endain Chece Bing 1oreand l - e
v BMada papmoat peyatds to Doguesne L gld Company m UG Cunency ‘ j{ ]
D 4 , A late Chargo of 1 %% My be a3sessed afley 20210630 | 0GO0R2Y 0 000
ey ]
Raeats S| L]
Accounmt & T v
VS0 Amawt Lncloned

03230% 0000071686

T R T T T

FRANK J &SE%\:‘\K JR
174 BARBLRIY RD .

DUOULSNL LIGHT COMIANY
SEVACKLLY PA 1514 0440 1O BOX 371324

. PITTSBURGH PA 15250.7224
3 [ TR | O LS O | R R C U A U TR L T
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HALF JCSCRVAX JR Account + iR [ aeld

3 174 BARBERRY RO o WP Suppiler AgreemerviIRENNDL
Metrr Roading Usage tnformation Currenl Bill Detaits . . A
L B DLC ftate RS- Rezdontial Senaco Rxser 21
[Moter Nomber Fian702) Prco 1o Compora $00741 1 kWWh
fresnnt  OBANISAGL Ac T4 DLC Charges $13.90
Prioe 05107021 Act 2,810 8010 Custormor Chargo 31249
Dfarence -371.3460 D3SIC Surdhargo 40i% 50 60
Your Moter Multipher 1 Salkes Ta $0 01
Total kWh Used T30
Supply Charges $500
Miscetlanoous Charges S7.77
Sales of Lict - Residordial Goneraden ~320.44
Saias of Lkt - Residontia) Transmission -$7.33

Towl kwh Uscd 0.0000

l

Exoets k*Wh Credds from Prior Biflng 00000 &—mmr —'% . CREDH%
Tolol aWh Utod/Gencralod iom Current Bulling . V71 60 ?7 [
Bank RET Generation Hatsncs 271 40 D eTeD

* You tecorve aredd 1o each kWh you detivorod 2o Duguezne Light Campany (L8 C) up 1o the Jolal amournd of cdocticgy OLC debvered to
You Guring (he tilng poned. Tho aroddt t5 ot Rl retall rote  Any oxcets AWH is camned orward 10 your next il

* On Aoy 31 ooch year, wo will cradd your secount for any kilowatt-hours wa redeted lfom you in 020053 of the Miowanthours we
dotvered 10 you dunng tho procodag yoair. Tho aredd wil bo caleulatad at the Prce 1o Comparo (P1C) tor your oooount.

« I you sclott on atematvo eloctric gonorolion cuppbor, (s your raspansibdily 10 8kt them of your paslopuation in Duguosno Lighfs Rdr
21 Net Matar Serveens Thoy may teqguio addtonal mformaton (0 Alow Them 10 properly tervece you! ooount

Shopping and Supplier Information

Véhon thiopping for cloctricty with an Electric Goneraton Suppher, please provds the Lolowing Mtomaton
Supplier Agreement |
Rato Schodula: RS-Resldenual Service Radar 21

The curent Pnos 1o Compare o iated sbove in Acnound Devad and will change every Jung and Decumtaey  For moro wtormaion 8 cuppheoe
oTars vizt www PAPowaerSwitch.oom arkd www.oca 533to.pa vk,

Additional Notifications

* Glvo to Dollow [nergy Fund 10 halp poogis without haat ar boit Make a monthly (aogn o wway duquaenebghit €om of wend i chrech 10
Duquezna Light Hordahip Fund Donatons, 411 Soventh Avonuo MD 151, Pitburgh, PA 15210 Your g1 1 1ar deductihin

* Effectve Jun 1, chdnges m v Cuslomer Chage, teflowdng costs (o onfiancg tho compotitive enerfy market in PA, wil increae the
Gy bl of 0 asiomer wang 600 kWS by adboud 30 02 o kesa thin 1%

- Duguesne Light o%ers ensrgy effcienty progrors 10 help Gueiomeors tave monay ty consarving anorgy and roduang demand  To
porticpale of 10 keam more adboul thete programs, sl www waltcholts ¢Gom

« You con poin our Budgpel Ptan by caling vt o1 (412) 393 7100 I cligible, tho (Judpet Plan wit begn with your next b For ha ted,
ploawn pay tho Amount Duo thown

» SIGN U1 T OR AUTOPAY ond eain pbou! othet conventend payment optons by vrulng o webalc www duguetne?il com

» Cehenatead Cromn Recoipts Tas of $0 77 ond £t.maxded PA Stre Tax of $0 B3 ve sciuded i your rales

R
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A FRANK J ESERVAX JR ‘

. o , S “ Poge 1013

[ WS ~ BARS
P INT LAENT CD Ace ’ | =' 74 ERRY RD M‘m" N ) $13.00 I
A . Do Date Prapared: 05/10:2021
Provwous Accoun Balance $2.40026
Payment{s) Rensved a8 of 042172021 -$13.90
DLC Chorpes BalanceForward o 33_9_3_.}.0_
Disptnd Charges 32,305 0
Amount Dua Active Account Balance $0.00
$13.90 OLC Chawgos $13 60
AMOUNT DUE 8Y 06/01/2021 $13.90

(MessageCenter _________________J UsagoComparison Chan

Sigreng up for o 0-BIR program iy t3s? and easy! Lrvoll tcdyy at Tolal AN Ava Daly ¢ o! AvgDuily
Ducuesnelight com/cbi 3nd you'l recelva an emad each month whon  Poriod Usage  xWhUzage Uays Temp (F)
vour b is evadabla Curent Month 85 0 2 s
Last Mongh -209 0 iz 54
Dugutana Lght partners weh Dollas U nergy Fund to prowide asalsiante
to Custormott who Biuggle 10 pay thew dlectric b H you woukd Mot SN0 Month Lot Year 0 6 o 0
vuppor! tho Dotiar Enorgy Fund ond your neighbars in need, makoe o b
lox deductiblo monthly plcdge 0! Duguesnelight.comidoliar, N
]
" 1050
DOLLAR ENERGY FUND i ;
S . ’ P |
UY." pr—— .
Moy An dd NG 247 O hav Dst Jua Fad Ma A
Vwt w tter oq

Avordpoe Monthly Usage for the Last @ montns 485 AV
Tola! Anral Usogo for the tast 8 months 3881 kWh
BPEIOAL XD 0W0 pe SRR N

= Omkino: e Duqueanclght com ", Prone: 412:233-7100 (g 510 MoK FRIANG CRLALE &N Pope I
o 330 181N that portion wih you! poymerd Plesse endiass checs Bing foraard " e et
v Mar e piayniand payable 19 Duguasnd Liphi Compamy i US Currency {
‘ . . ALshe Charge OF 1 25% May be azsatsed ater NIT1-06-01 050172021 $1300
h u - 1 —y
BUGLEANE LIOAT €0 l l ] \
Account 8 S ' L ‘L—L—“
USD Anxut Enclozed
D3+328 0000091
Ilu’-ll"tﬂl'l'l'"l'lllﬂl'l'l‘l'lll"l!II'u"l'l'Ill'tl'l"l {552
FRAMK J CS%RVAK JR
174 DARBERRY RO
< i OUGUT SR LIGNT COMPANY
SEVACKLLY PA 15140 0440 PO NOX 371204
oA PITTSBURGH PA 15250.7324
@ 'li"ll"lq""ﬂ'"MI"'Il'lll"mll"l']'l'l"l'll"lll'l"

77960700006 000000000000 0000027409269 000000013903
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« HANK J CSTRVAK JR Account sl o Aol

_ Account Detail )

_Mator Roading Usage information . __  .Current Bill Detalls . L
L S PLC Rate RS-Residentinl Servion Raet 21
[Motes umbey Fra21i007] Prco ko Compnro ' $0/0707 1AWn
Protord  D10/202% Act 18308010 DLC Charges . $33.90
Prior Ow1172021 Act 3,075 1140 Customer Charpe $12.49
Oifferonce A 5130 DSIC Surcharge 40t% $0.50
Your Meser Muhtipber 1 Sales Tax $0 01
Total A\h Used 54 5130
AWh Croxkts from Pnar Bilkng 208 5870  Supply Charpes $0.00

Total kWh Used 090000 BB Sir«co Charges

Eycesa MWW Credits l1om Pror 80ing -208 54870
oty kWh Usoa/Gonorated from Cunent Billng 04 5130
Bark NET Gencrution Balanco -39 1000

* You rocolve erodil lor 6ach KW you elivered 10 Duguesne Light Company (DLC) up 1o Te lotal smount of elactnaty DLC delvered 1o
you dunng tho biling penod Tho crodid ta ot hal rotal rate. Any ercess AWh is carvied {oneard (0 yOur next Bxll

» On Moy 31 asch yoar, we will credd your poooud for any Mowall-hours we recesved rom you 1 excess of th Liowoit-hours wo
Oohvor6d 10 you dunng tha procedng yeor  The aredd wal be colautated al the Price (o Campare (HI1C) tor yout nccount

* 1l you select an alerna¥ve elecing genenyion supplier, I°s your responsdiliity 1o alert theen of your pasticipation sn Ouquosro Light's R
21 Net Meter Service They may require padgonal information 10 a¥ow thom to profierly sofnco your sooount

Shoppung and Supplice inforatation

When shappan ov olecintty with an Elocttic Generaton Suppher, plexes provioe the ollowing informabon
Supplier A
Rate Schedulp: esldential Sorvice Rider 21

The curent Pnoe 1 Compare I3 hs10d above i Account Detad and will Chango cvery Jiino and December For mare snformanon & suppies
oflers viat www PAPgworSeech oom and www Oca stato pa us

, Additional Notifications

- Give to Dotar Encrgy Fund to halp poople without hea! of kght. Make o monthly piedge at www duquesnalight cor or tond 9 chwck (o
Duguesna Light Hardsh's Fund Donalsons, 411 Sevanth Avenua MD 15-1, Patsdurgh, PA 15210 Your g1 by tar deductiblo

- Duguesno Uighd offors onergy efficsency prograna to held customers save money By coNscrving onergy and teduang demang to
PparLapaia O 10 kearn more pHOUL Thes) Programa, vicl! wwaw watichosoos oom

* You €30 join our Budge! Plan by cakng up bl (412) 393-7100  If nbgdle, the Nudoe! Pian wid bogin with your nexi bl Fot (hes tul,
phoaso pay the Amount Due shown

» SIGN UP FOR AUTOPAY and lopm obout othor convormont paymend optons by sodiig our webrsle www duguesnelght com

- Estimdted Gross Recepts Tax of $0.77 and Esaratod PA Stato Tax of $0 B3 ore indiyded m your rotes

A
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R0 M Sorvoes M0l - Feet Pen

M Gmail kaJkaermman
Fwd: T e L Alrms e
i SEWICKLEYTHEREHTS -
MJCthmvnx@omw 'm[’lce Wod, Apr 15, 2020 of 10:52 AM
Yo: Samugl Kochafxld <SKochaftikd@sowickisyhoightsharo cam>, “Frank J, Csarvak® <fesonak@o-msorvioes.com>
Medo Sam,

| mantionod to you thal Dug Lt Co. Tormingtod my otoctrico! sorvico over this Solar Punol thing on Monday Y4720

This s the rezull of my fEing on "tnformal® PUC Claim BCS No: 3691897 Otd. 41672016 which was ulimately Deniod by
tho PUC on 1/11/2020. | filad my Notification of Intont to Appoad and fitod my Formal Camplaint on 24720 (tho doy my

Servioo was Terminaiod)

Tha disputa ts ovor Mator Randings, Raten, Untalr BFng Proctices, Extartion and impropor Termination of Sorvices und
ttortod tn 2017 whon | Enally gainod Approval to ingtoll tho Solor Panols, Tho Motoro have boon changod or "ro-flashod”
oves o dozen times stnoo | wond to Not Mstoring in 2017, | olso hovo an Eloctricily Dato Logger that roconds all the
eloctridty generntad by my panels, usod and purchased from DLCo that confirms thelr hokoy maotar rexdings and
damanstrtes how bady ey rip us ofl.

On Thurs 21372020 threo peopia came unannouncod and ontered my proporty knd hoaded to “inspoct” tho Sorvico
Connaction on (ho houto, | Lol tho luador, Emp 13032 (No Namo) that | was going to ploco a call to tho Polloo ho sald
*Go Ahood® with 0 vory surty oltituda... | wont to placo o0 call and grabbod my phone, bt tho chugtion was moving (oo
fast. Whon | rourned and cngagod him kn convorsation aa to what thoy wero doing, ho ropliod that thoy woro doing 0
MWWMWMMM.WHMWOMIWU\MW&M Robert Boardey
#3630 who was obvioualy tha Technician, snid Il was “OK”,

Whan | oakod 63032 for hia namo, ho would not comply, only offoring to Jet me ke o pic of teir bodges (good thing |
hod my phono). Of Partadar Interest to ma s Employeo #3630 who docs not hava o Namo on his badgo but rathar
Services”... | have 0 anogking Guspicion that Tis Individuat la Charlos Siolienborg, Senior Metor Enginoor, the

“Scaunlty
porson at Dug Lt Co. bohind my prebloms and the oneo responsidio for Terminating my Sorvico.

|nmmmummmswmmm.ouqummauw-gg.m&nmmcmmo
M)mmmmmmmmmwmmwonm.

it wodd hotp th my Formal Comptaint if | coudd confim that was Stofionberg. Thank you, Fronk

Fronk J, Coorvak Jr. ]

FCservakC-MSorvices.com
412-427-4385 D l

seme FOWYRIEOA MESSBP0 comeiene
From: Frank J Caorvak Jr <iceenakqlc-msemces.com>
Dato; Wod, Apr 15, 2020 ot 9.24 AM
Pics
To: Frank J. Coarvak <itservax@e-msenvices.com>

3 stechmonts
20200213_034708 }py
257K

hﬂp-!.‘mnlW.mW%%MW.Wm%W”?UW)WMJ?Mmrmlmiwmm 12
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1

Customer Name and Service Address;

FRANK J CSERVAK JR
174 BARBERRY RD BARN

Account Number~aijIig0,

Rate: RS-Residential Service Rider 21

DuquesneLight.com SEWICKLEY, PA 15143.9440 .- | Date Prepared: 02/12/20 .
412-393-7100 BILL . S :
Meter Readin Grmation : : Summary.
edMeter Reading Date; March 5, 2020 “~NPgor Bllling information L
Amdynt of Last Bill ﬂ ﬂ[/ 38749
“ ~Feb- 5 2020~ - Estimate "16500'0000 ‘. PriorWccount Baiance $1 387 49
(_Prior: ...~ —Jan6, 2020 < Estimate -;16100.0000+ |} h
Dt o 5006000 Cu 8liling Information TL\V K/g . "'L |
Your Meter Multiplier X __ 1 |DLG/asic Senice Charges f/ $76.33
Totai kWh Used 500,0000 f
\ Electric Usage: — —_— AL ACCOUNT BALANCE PAYABLE TO DLC $7,463.62
\2? — Comparing Your Usage A 4
Aug. kWh Per Day 91 17 MR A
vg. T€ ture 36
VTD Usage (kWh) Eeq o994 |EST TED ¢ CORRECTED ILL

2
~
N
3
-~
~
~
~
-~
3
N

For more (nformation see WWW. duquemeﬂght.com

Give to Dollar Energy Fund to help people without heat or light.
Make a monthly pledge at www.duquesnelight.com or send a
chieck to Duguesne Light Hardship Furnd Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your git is

tax deductible,

"M A M J I A s N o J
J88 Prior 12 Months N\ Latest 12 Months
L DAYS IN BILLING PERIOD
A d A S p E
17 32 20 | 30 20 32 3 20 29 30 33 30
SN 2t 2p t30 1 3 (31 28 2. 131 (a

» Total Annual Usage for the past 13 months is 8108 kWh.

¢ Average Monthly Usage for the past 13 months is 624 kWh.

Estimated Gross Estimated PA Late Charge Afier §
Receipts Tax State Taxes Mar 4, 2020 Paymen@ Due Amount Due
$4.96 $11.60 1.25% Mar 4,2020 oo 81,463.82 - -

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Cempany in US Currency.

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund,
please update information on the back of this coupon and check the box to the right.

051517 000000080
‘Il'l'"l'"I’!'I'I'll"||”II'l'll'"‘"l"ll"l"l"l'l'!"l"'
FRANK ) CSERVAK JR

174 BARBERRY RD BARN

SEWICKLEY, PA 15143-9440

&g

PLEASE PAY THIS AMOUNT BY MAR 4, 2020

$1,463.82

PAYMENT PROCES

PO BOX 67 tl .
PITTSBURGH, PA 152670001

T L TS LU L R R FUCH B AP CO AR

87960700003 000000000000 000001463824 000001463824
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Customer Name and Service
FRANK J CSERVAK JR

174 BARBERRY RD
DuquesneLight.com SEWICKLEY, PA 15143-8440

Address:

Account NumbeuiiiilRs

Rate: RS-Residentlal Service Rider 21 -
Date-Prepared: 02/17/20

412-393-7100 BILL (D7

Meter Reading Usage Information :

* Summary

Next Scheduled Me ; Marchg;
d nformation for Meter Number:

Difference, . 300.0000
e st S
Total kWh Used ™ 300.00?/9
Lt - Y
Comparing Your Usage
Feb 19 Feb 20
AvQ. KWh Per Day 142 8
Avg. Temperature (F) 27 3s
YTD Usage (KWh) 8008 1152

2 {
0 1o v X 3 it ' 2, AT
™ J 3 A 8 O N D I F
rior 12 Months N\ Latest 12 Months
{ DAYS IN BILUNG PERIOD
I Ml A A [ Pl JTE
% 20 | 32 | 20 | 32 | 30 | 29 [ 3 20 [29] 36 133 | 30
SN 2ol 30T 32 aotpl a3 o 28] 32 301 3a]

« Average Monthly Usage for the past 12 months is 800 kWh.
» Total Annual Usage for the past 12 months is 9604 kwWh.

Prior Bllling Information

mount of Last 8ill

$2,304.07
$2,304.07

$91.29

TOTAL ACCOUNT BALANCE PAYABLE TO DLC f ‘}“3‘*"“2,355,3‘5

ESTIMATED READING
For more information see www.duquesnelight.com,

Give 10 Dollar Energy Fund to help people without heat or light.
Make a monthly pledge at www.duquesnelight.com or send a
check to Duguesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15219, Your gift is

tax deductible.

Eslimated Gross Estimated PA Late Charge After
Receipts Tax State Taxes Mar 9, 2020 Payment Due AmouniDue
$3.47 $8.10 1.25% Mar 9, 2020 $2,395.36 - |
Please return his portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currerky.
Acco ber PLEASE PAY THIS AMOUNT BY MAR 9, 2020
$2,395.36 $ 1
USD Amouni Enclosed

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund,
please update information on the back of this coupon and check the box to the right.

011191 000013303
T R T S TR Y DR Al AR T TR
FRANK J CSERVAK JR

174 BARBERRY RD
SEWICKLEY PA 15143-8440

5]

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER

PO BOX 67
PITTSBURGH, PA 15267-0001
A e YL T L L L TR PR R | A P TR

77960700006 DOOOOCOOOCOOO00 000002395360 000002395360

22 0ed_ee4 7030071 113e 3201008013303



Duquesnelight.com
412-393-7100

Customer Name and Service Address:
ERANK J CSERVAK JR Account Number: 7796-070-000

174 BARBERRY RD Rate: RS-Residential Service Rider 24 _

BILL ID: 779608287933

Meter Reading Usage Information . - : Summary
Next Scheduled Meter Reading Date: February 5. 2020 Pror Billlng Information
Meter Read Information for Meler Number; Amount of Last Bl __3504.58
Present: Jan6,2020 < Estimate; 417000000 [PTior Account Balance $504.58
Prior Dec7.2019 - Actual 40848.1 S30
e TRV T Luvent Bliling Informauon
Difference 8518470 Current Biliing Information
Your Meter Multiplier & 1 IDLC Baslc Senvice Charges $148.63
Total kWh Used 851.8470 e
Electric Usage: TOTAL ACCOUNT BALANCE PAYABLE TO DLC $653.29
Comparing Your Usage
Jan 19 Jan 20
Avg. kWh Per Day( 1 ; g 28
Avg. Temperature (F) 36
o,  YTO Usage kwh) 3737 g5; |ESTIMATED READING
—w—%'_’z For more Information see www.duguesnelight.com.
N
32 3 Give to Dollar Energy Fund to help people without heat or light,
04 H Make a monthly pledge at www.duquesnelight.com or send a
2136 1IN check to Duguesne Light Hardship Fund Donations, 411
] } B [Seventh Avenue MD 15-1, Pittsburgh, PA 15219, Your giftis
loss LY [ = Ly Mo [tax deductible.
o UL I8 N & ' NHL H_ K N I
F M A M J s © N D J
= The amount of $1,650.86 s cumently in dispute. Please pay
Prior 12 M°"th5 \\\% Latest 12 Months the undisputed charges below while your dispute is pending.
[ DAYS IN BILLING PERIOD
[ F AlmlJ1 ) s o]l N[ D
@ 30 | 29 | 32 | 20| 32 | 36 { 20 | 33 | 29 [ 20 [ 36 { 23
NN 31 1.2 a2 1 39 128 20 | 28 [ a2

s Average Monthly Usage for the past 13 monthsis 1332 KWh.
» Total Annual Usage for the past 13 months is 17312 kWh,

Estimated Gross Estimated PA Late Charge After
Recelpts Tax Stale Taxes Feb 3, 2020 Payment Due Amount Due
$7.86 $18.39 1.25% Feb 3, 2020 $653.21

Please retumn this portion with your payment. Please enclose check facing forward.
Make payment psyable to Duquesne Light Company In US Currency.

Accourt Number
7796-070:000

To make account changes, enroll in Autopay or pledge to the Doflar Energy Fund,

PLEASE PAY THIS AMOUNT BY FEB 3, 2020
$653.21 $ ] [ ]

USD Amount Enclose'd

please update information an the back of this coupon and check the box to the right. ' l

013525 000015904

e L e O e P O T T L 7

FRANK J CSERVAK JR
174 BARBERRY RD
SEWICKLEY PA 15143-5440

Aderped res JO0112 ovy 2 AU4) DAOOY Y4

DUQUESNE LIGHT COMPANY
P,SY E)QJT PROCESSING CENTER
PITTSBURGH, PA 15267-0001

e Bleln AL el i g bedil (!

779640700006 0Q0QQOQ0000CC 000002304076 000000653211
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é % FRANK J CSERVAK JR
iy Yo 174 BARBERRY RD BARN

Customer Name and Service Address:

Account Numbe rgglIRGR0

Rate: RS-Residential Service Rider 21 -

= EANMNCINT, LKINT ©Q W
DugquesneLight.com SEWICKLEY, PA 15143-9440 Date Prepared: 02/11/20
412-393-7100 BILL ID: SRR : :
Méter Reading Usage Information + - " |Summary
Nexd Scheduled Meter Reading Date: March 5, 2020 Prior Billing Information
Meter Read Information for Meter Number: Amount of Last Bil 31,356.97
- . 2PrésaRt > --Feb5,2020" - AActua‘ . ~0.0000 Prior Account Balance $1,356.97
= Prior: " —Jan 6, 2020 ‘Eslimate)) 16100.0000
Shat ———es |Gurrent Billing Information
L Bifference - 00000 Current Billing Information
Your Meter Multiplier X 1  |DLC Baslc Service Charges X
Total kWh Used 0.0000 & % ~$88Z
Electric Usage: TOTAL ACCOUNT BALANCE PAYABLE TO DLC C‘;‘ 1,387.49
Comparing Your Usage .
Feb18 Feb 20
Avg. kWh Per Day 91 0
$'\;% Eeggp:f(iw:)(ﬂ 5 55: 432 ACTUAL METER READING BILL
-"—“% . For more information see www duquesnelight.com.
2133 |- B Give to Dollar Energy Fund to help people without heat or light.
5 Make a monthly pledge at www.duquesnelight.com or send a
1 LN check to Duquesne Light Hardship Fund Donations, 411
§ Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is
R tax deductible.
O A WM 1 4 A 8 o N D 4 F
BB prior 12Months N\ Latest 12 Months
L DAYS IN BILLING PERIOD
Imial mi ) (1l alsl o D P
%-r 32 | 28 20 | 32 | 331 20 | 20| 30 [ a3 | 40
K8 20 (30 a2 | 31 | 28 ] 23 20 1°31 1 20 ]

« Average Monthly Usage for the past 13 months is 585 kWh.
» Total Annual Usage for the past 13 months is 7608 KWh.

Estimated Gross Estimated PA Lale Charge After )

Receipts Tax Stale Taxes Mar 3, 2020 Payment Due Amount Due
$0.75 $1.77 1.25% Mar 3, 2020 $1,387.49
Please return this portion with your payment. Please enclose check facing forward.

Make payment payable to Duquesne Light Company in US Currency.
Account Number PLEASE PAY THIS AMOUNT BY MAR 3, 2020
$1,387.49 $
USD Amount Enclosed

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund,
please update information on the back of this coupon and check the box to the right.

049705 000000187

AT LG TR L LU e L T T T TR B
FRANK J CSERVAK IR

174 BARBERRY RD BARN

SEWICKLEY, PA 15143-9440

%

UESNE LIGHT COMPANY
ENT PROCESSING CENTER

B
PITTSBURGH, PA 15267-0001
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Customer Name and Service Address: Account Numbe ey I I

FRANK J CSERVAK JR

174 BARBERRY RD BARN Rate: RS-Residential Service Rider 21 .
Duquesnetight.com SEWICKLEY, PA 15143-9440 Date Prépared: 01/12/20 -~
412-393-7100 BILL D: [ -
Meter Reading Usage Informatiorn o Summary
Nexi Scheduled Meter Reading Date: Februarys,.2020 Prior Bllling Information
Amount of Last Bill $110.78
) 6100.0000 Prior Account Balance $110.78
Prior: p 3 15605.0000
LS4 C 1§)
y Dfferente———== " 455.0000 ument Blliing Information
our Meter Mullplier X 1 DLC Basic Senvice Cha
Total kWh Used 495.0000 oes 3903
Electric Usage: TOTAL ACCOUNT BALANCE PAYABLE TO DLC “$20171
Comparing Your Usage
Jan 19 Jan 20
Q\g, #wn Per Day( ) as 16
vg. Temperature (F 36 36
ewh, | YTD Usage (W) 2807 494 |ESTIMATED READING
-——&:4 . 4 For more information see www.duquesnelight.com.
2133 § N Give to Dollar Energy Fund to help people without heat or light,
3 5 _ Make a monthly pledge at www.duquesnelight.com or send a
1422 5 3 5 check to Duquesne Light Hardship Fund Donations, 411
3 3 X Seventh Avenue MD 15-1, Pittsburgh, PA 15219, Your gift is
MeEN N8B . tax deductible.
F M A J J A 8 0 N D I . Lo .
28 . The amount of $1,155.26 is currently In dispute. Please pay
Prior 12 Months N\ Latest 12Months ki undisputed charges below while your dispute is pending,
[ DAYS [N BILLING PERIOD
{ F. alm] o ] a1l als > N DT
m 1317132120 30 [20] 2213320002013 33
Nl 20 311 29fj30] 321231128133 [ 301 28 1
« Average Monthly Usage for the past 13 months is 801 kWh.
e Total Annual Usage for the past 13 months is 10415 kWh.
Estimated Gross Estimated PA Lale Charge After
Receipts Tax State T Feb 3, 2020 Payment Due Amount Due
$4.87 $11.41 1.25% Feb 3, 2020 ' $201.71

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currercy.

A mber PLEASE PAY THIS AMOUNT BY FEB 3, 2020
$201.71

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund,
please update information on the back of this coupon and check the box to the right.

045620 000000098

$L_

l

]

USD Amount Enclosed

AR I"I'II"""lll’l‘l"'l"'ll'"l"'lll'I'II"I""'II'I'I""III E%
] FRANK | CSERVAK JR DUQUESNE LIGHT COMPANY
174 BARBERRY RD BARN PAYMENT PROCESSING CENTER
2 PO BOX 67
SEWICKLEY, PA 15143-9440 PITTSBURGH, PA 15267-0001
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; W Hours - Mondny through Fridy .
8:00 a.m. to 5:00 p.m.
By Telephone Number: 1-412-393-7100

—— OXIOULSNS LICHT €O — g
‘ Payment by Web: www duquesnelight.com
February 13, 2020 Payment by Phone: 1-866-526-0815
(PAYMENT MUST THEN BE REPORTED T0O DLC)

Account Numbe e Payment by Mail:

Duquesne Light Company
FRANK J CSERVAK JR Pa Processing C
174 BARBERRY RD BARN | Pitburgh, BA 15257.0001
SEWICKLEY, PA 15143-9440 Service Address:

174 BARBERRY RD BARN
SEWICKLEY, PA 15143-9440

10 DAY SHUT-OFF NOTICE
AVISO DE SUSPENCION DE SERVICIO

Atenclon! Este es un mensaje muy importante. St usted no lo entiende, favor de lamar a 412-393-7200.
Your Electric Service May Be Shut Offt

Because your bill is past due, we will shut off the service 10 174 BARBERRY RD BARN on or afier 8:00 a.m. on
04/01/20. We may act on thls notice for up to 60 days.

We will NOT Shut off your electric service if you do ONE of the following:
o  Pay $1,356.97 in full before 04/01/20,
»  Pay the amount you owe on your payment plan. Call us at (412) 393-7200 for this amount.
v Call (412)393-7200 and provide a valid Western Union confimation number to verify your payment for
the past due amount,
o Call (412) 393-7200 right away if you dispute this bill or to provide us with houschold income and
occupant information. You may be eligible for a payment arrangement or special assistance programs .

If we shut off your electric service, you may have to pay all of the folowing before we

can turn your service on: ’

Overdue Account Arrears $1,356.97

Estimated Security Deposit $164.00

Reconnect Charge Up-To $250.00

Estimated Total $1,770.97 Maximum turn-on charge. May be reduced.

*If your service is shut off, you may be required to poy any additions] amounts that have become past due to restore your service.
To talk about your bill, please call gur office at {412) 393-7200.
MEDICAL EMERGENCY NOTICE
Let us know if you or anyonc presently and normally living in your home is SERIOUSLY ILL. WE WILL NOT SHUT OFF YOUR
SERVICE provided you:
1. Have your licensed physician, physician's assistant, or nurse practitioner centify in writing that you or a member of your household
has been dingnosed with o medicnl condition which requires the continuntion of electric service. A Medical Certificate form can be

obtoined by calling (412) 393-7200 or visiting www.duguesnelightcom; AND
2. Make some equitble srrangement to pay the company your currer bills for service.

ARTERMTO
a Please return this portion with your payment. Please enclose check facing forward,
ﬁ an > Make payment payable to Duquesne Light Company in US Currency.
B %D

= OUONICXNE LIGNT OO e

Please pay $

Account Number: SN $1,356.97

o .
USP Amount Enclosed

003106 000000019

S U U UL TR | L Y AL w DUQUESNE LIGHT COMPANY
M FRANK J CSERVAK JR PAYMENT PROCESSING CENTER
174 BARBERRY RD BARN PO BOX 10
SEWICKLEY, PA 15143-9440 PITTSBURGH, PA 15230-0010
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THE LAW OFFICE OF

ot Ak

ALEX COOLMAN

HOME CIVIL RIGHTS

Lawsuit alleging illegal searches by Riverside County
Sheriff's settled for $136,000

Attorney: Retired Lake Eisinore couple’s two homes were raided due to a false belief they
were stealing power to grow marijuana

By ALLYSON VERGARA

Riverside County paid a six-figure settlement to end a lawsuit brought by a Lake Elsinore couple that
alleged their two homes were broken into and searched without a warrant by Riverside County
Sheriff's deputies in summer 2021.

The county paid $136,000 to settle a federal civil rights suit filed by [CH], and her husband,
W], states a news release from their attorney, Alex Coolman.

T his-was-a very strange-and-frightening incident, [CH] S A the release ~WedidTiothing to—
cdeserve this,-ane-t-made-us.feel TIRSafe [0.oUr OWN DOIMES:$

(EHTrand W] Shied in-March-in-Fesponse to sheriffs-raids-on-theirtwe-homes onAUg 2520217

[he BpeTation.found.no.evidence ol acrime, alleged -Cootman: who satd-deputles weteTinterestedin7
the-couple's [owWelectricity consumption, which somelaw-enforcement agenices-betieve-is-tinked-t
ifegal-marijuana growingz}

Thedeputies-believed-thedeféhdants-were-stealing pOWET_ 0. grOW-mak juana-because their-power

@ﬁsumption‘was‘r_o‘w:a nd theykaid as much;” CoolmanSaid-inzan-emaity

Theretired-coupleris “thrifty;and-uses solar-panelsto-reduce-its-overali-power-and-electricity-use
(foolmanrsaid;

Messages this week seeking comment from the Riverside County Sheriffs Department were not
returned by Friday evening Aug.26.
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issued to the couple, Riverside County spokesperson Yaoska Machado said by email,

The lawsuit, which was dismissed Aug. 15, names as defendants Sgt. Julio Olguin and other sheriff's
deputies who were involved in the 2021 raid.

The complaint alleges that deputies used a battering ram to break down the side door of the
couple’s first house in a quiet subdivision of Lake Elsinore. Nobody was home.

Deputies broke down multiple doors inside and spent hours rummaging through the couple’s
belongings, the news release states. At some point, the deputies’ attention shifted to the couple’s
second home in the same subdivision, where [CH] was home alone, Coolman said.

The 67-year-old said in the release that “uniformed, armed deputies banged on the door."

They told her they had already broken into the couple’s other residence “because they believed sge
was Iinvolved in growing marijuana, and demanded to come inside,” the release states.

{CHETthoughtthedenuties wWeresotdiers-because-of their-attiresthe:complamtsaid——z

She-came OurinTesponse todeputies Tepeated-pounding or the (00 aceording te-the-complaifil)
Reputias led-by-Olguin - told:her that*someone-had;informed thenttiié-house was being.used:tp

CErOWTarjUaRa.— 4

l@H}-agreed—tfrt-mk—tothefrv”beﬁeving-sherwas-be'mgdirectlsraccused,-of«acrime-by_qgmup:o,ty
uniformet députies, andihawasnot freetoterminate-the-encounter;™the:complaint-said:3

! (She-did ot grant permissionto searchytheirsecond-home; but-saw-deputies-phiatographing-the-

rere-and-doinga warrantless search ol thegarageforupto-15-minutes;the-comptaint-said.
rtj_(_ai_ghborm»\'ratche'd‘an‘d’d'o'.Qt'm'ﬁie”l_1't'eid;_t_h;_a;pr*ocea-;s.-as-deg.-)uJtiesrsearem-zd~the4-mmes,~wam:iecimg,_iq‘7
&rjeic_ufrforhours,”_th‘e'cgmp‘laint‘alleggw_g

[IWT-spoke to-Olgulnonthe'phone-and-asked.d eputlesﬁto_lea‘v_e*tb_e»ho_use_,_the,comp!airr,t:said:lﬁ?
thisTonversation-Olguinadmitted-that the S8arches-ofthe-homes.were.illegal-the complaint

gheges—3

@oo!m'an*aﬂeged-therehave‘b‘e‘éﬁjﬁfhﬁér'rai‘dS'on"homegin-RNemide'Co_umtycbased_'dntsimilar:av
(theories put thislis the only-one.l Kiiow of wheretherewasng-warrantand:nQappargs f:y

Acording to the complaint, damages to several doors and door frames at the couple's first home

are estimated at nearly $6,000 before tax.

The couple alleged sheriffs deputies violated the Fourth Amendment by doing a warrantless search
of both homes, and “unreasonably” detaining [CH] by “accosting heg while armed and in uniform.”
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The Sheriffs Department did not document what occurred, but Olguin gave the couple a receipt for
damaged property, Coolman said.

The way the Sheriff handled this situation was unreasonable and illegal,” Coolman said. “Nobody’s
home should be broken into based on a hunch about their use of electricity.”

OPEN CA



_.m.mwmwmfs\.onmm vt o008
G99} B
S <] -
vd AZDIOIMAS = nL9k 2TTS 0000 09TE 0204 ﬁ —
qivd 30viS0d ‘ST

’

i —=

IIE




EXHIBIT B TO
MOTION FOR JUDGMENT ON THE PLEADINGS
DUQUESNE LIGHT COMPANY
Docket No. C-2022-3036252
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Stevens & Lee

17 N. Second Street, 16t Floor
Harrisburg, PA 17101
(717) 234-1090
www.stevenslee.com
Direct Dial: (717) 255-7365
Email: michael.gruin@stevenslee.com
Direct Fax: (610) 988-0852

November 4, 2022
Via Electronic Filing

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, 2™ Floor

Harrisburg, PA 17120

Re:  Frank J. Cservak, Jr., P.E. v. Duquesne Light Company
Docket No. C-2022-3036252

Dear Secretary Chiavetta:

Enclosed for filing is the Answer and New Matter of Respondent, Duquesne Light
Company to the above-referenced Complaint. A copy has been served on the Complainant in
accordance with the attached Certificate of Service.

If you have any questions, please contact me.

Best Regards
STEVENS & LEE

Ak /1
4 u‘i»LL;i/uV (r"‘ s M

Vs
v

Michael A. Gruin

Enclosures
cc: Certificate of Service

Allentown e Bergen County e BalaCynwyd e Cleveland e FortlLauderdale e Harrisburg e Lancaster e New York
Philadelphia e Princeton e Reading e Rochester e Scranton e Valley Forge e Wilkes-Barre o Wilmington
A PROFESSIONAL CORPORATION
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

FRANK J. CSERVAK, JR.
Complainant

V. : Docket No. C-2022-3036252

DUQUESNE LIGHT COMPANY
Respondent

NOTICE TO PLEAD

To:  Frank J. Cservak, Jr.

You are hereby notified to file a written response to the attached Answer and New Matter of
Duquesne Light Company within twenty (20) days from the date of service of this notice. If you
do not file a written response denying or correcting the enclosed New Matter within twenty (20)
days of service, the facts set forth by Duquesne Light Company may be deemed to be true,
thereby requiring no other proof, and judgment may be entered against you. All pleadings, such
as responses to New Matter, must be filed with the Secretary of the Pennsylvania Public Utility
Commission:

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

You must also serve a copy of your response on the undersigned counsel for Duquesne Light
Company. Failure to respond to this Answer and New Matter could result in the dismissal of

your case.

STEVENS & LEE

L. /) /

AV Y.
/ Lb{,{/% /'Jl\ llk/: J\/L{/-..,

Michael Gruin (Attorney ID No. 78625)
17 N. 2nd Street

Harrisburg, PA 17101

Phone: (717) 255-7365

Fax: (610) 988-0852

email: michael.gruin@stevenslee.com
COUNSEL FOR DUQUESNE LIGHT
COMPANY

Dated: November 4, 2022

SL1 1811280v1 107841.00050


mailto:michael.gruin@stevenslee.com

BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

FRANK J. CSERVAK, JR.
Complainant

V. : Docket No. C-2022-3036252

DUQUESNE LIGHT COMPANY
Respondent

ANSWER AND NEW MATTER OF RESPONDENT,
DUQUESNE LIGHT COMPANY

Pursuant to 52 Pa Code § 5.61, Duquesne Light Company (“Respondent” or
“Company”), by and through its attorneys Stevens & Lee, P.C., hereby responds to the Formal
Complaint (“Complaint”) filed by Frank J. Cservak, Jr. (“Complainant”). In support thereof, the
Company avers as follows:
1. Admitted.
2. Admitted.
3. Admitted
4. The Company denies all material allegations in the Complaint unless specifically
admitted.
(a) The Duquesne Light admits that it terminated the Complainant’s
service on March 2, 2020 for unlawful metering tampering. By way of further
Answer, the March 2, 2020 termination was the subject of Complainant’s prior
Formal Complaint at Docket No. F-2020-3019005 (the “2020 Formal
Complaint”). Pursuant to the Commission’s Opinion and Order dated June 16,
2022 in the 2020 Formal Complaint proceeding, the Commission concluded
that Duquesne Light had a valid basis for the 2020 Termination. See Cservak v.

2
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Dugquesne Light Co., Docket No. F-2020-3019005 (Opinion and Order entered
June 16, 2022).! The Company admits that on October 10, 2022 the Company
issued a 10-day termination notice to the Complainant for failure to pay past
due amounts, but denies that the Complainant’s service was terminated
following the issuance of the October 10, 2022 termination notice.

(b) The Company denies that there are incorrect charges on the
Complainant’s bill. The current balance on the Complainant’s account is
correct as rendered. To the extent that the Complainant is disputing charges or
balances that appeared on the account as of April 5, 2021, such disputes were
included in the Complainant’s 2020 Formal Complaint and the Commission
has already determined that Complainant’s disputes were without merit. The
remaining balance on the Complainant’s account is comprised of charges for
service that have not been paid.

(c) The Company admits that the Complainant’s account was
changed from RS-Residential Service Rate, Rider 21 to GS-Small Commercial
Rate, Rider 21 Rate in September 2021, when the Complainant’s two accounts
were combined at his request, but denies that the Complainant is being charged
a “wrong rate”. The Complainant’s account is correctly classified as a
commercial account in accordance with Duquesne Light’s Commission-
approved tariff, because more than 25% of the premises’ monthly electrical
consumption is attributable to commercial use. The Company denies that the

July 29, 2020 hearing transcript from the 2020 Complaint has any relevance to

! Complainant filed a Petition for Review of the Commission’s Opinion and Order denying Complainant’s
exceptions and dismissing Complainant’s 2020 Formal Complaint with the Commonwealth Court of July 15, 2022,
which petition remains pending with the Commonwealth Court.
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the change in rate classification that occurred in September of 2021, because
the referenced transcript passage only addressed the status of the
Complainant’s rate classifications as of the date of the July 20, 2020 hearing.

(d) The Company denies that any of the Complainant’s “Solar
Credits” were deleted. The Net Metering Credits on the Complainant’s two
accounts were converted to cash and refunded to him by check in September of
2021 after the two accounts were combined. The current net metering credit
balance reflected on Complainant’s bill is correct as rendered and there no
basis to adjust that balance.

(e) To the extent that Paragraph 4 contains additional allegations,
such allegations are denied. Duquesne Light reserves the right to address any
and all allegations as may be necessary throughout the course of this
proceeding.

5. Duquesne Light denies that the Complainant is entitled to any relief. Duquesne
Light denies that the Complainant should be restored to a residential rate classification, because
pursuant to Duquesne Light’s tariff, the Complainant’s account is correctly classified as a GS-
Small Commercial because more than 25% of the premises’ monthly electrical consumption is
attributable to commercial use based on an examination of historical usage as reflected on the
two prior meters at the property and the operation of a business at the property. Duquesne Light
denies that that there are incorrect charges on the Complainant’s bill that require correction.
Duquesne Light denies that any of the Complainant’s “Solar Credits” were deleted and denies
that the net metering credit balance on the Complainant’s account requires any correction,
because the current net metering credit balance reflected on Complainant’s bills is correct. To the

extent Paragraph 5 contains additional allegations, such allegations are denied.
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6. Paragraph 6 is a statement to which no response is required.
7. (a) Admitted
(b). Duquesne Light admits that the Complainant communicated with Duquesne

Light, but denies the characterizations of those communications.

8. Paragraph 8 is a statement to which no response is required.

9. Paragraph 9 is a verification to which no response is required.

NEW MATTER

10. Duquesne Light Company incorporates by reference the responses contained in
Paragraphs 1 through 10 above as though fully set forth at length.

11. To the extent the Complaint makes allegations regarding Duquesne Light charges
or balances that appeared on his account prior to April 5, 2021, such allegations are barred by the
doctrine of res judicata because the Commission has already determined that the Complainant’s
account balances were correct as of April 5, 2021 in the Final Order issued on June 16, 2022 in
the 2020 Formal Complaint case.

12. To the extent the Complaint makes allegations regarding the March 2, 2020
service termination, such allegations are barred by doctrine of res judicata because the
Commission has already determined that the March 2, 2020 service termination was lawful and
justified in the Final Order issued on June 16, 2022 in the 2020 Formal Complaint case.

13. To the extent the Complaint makes allegations about any issues that were
addressed by the Commission in the Final Order issued on June 16, 2022 in the 2020 Formal

Complaint case, such allegations are barred by the doctrine of res judicata.

[Remainder of Page Intentionally Blank]
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REQUEST FOR RELIEF

WHEREFORE, for all the reasons stated herein, Respondent Duquesne Light Company

respectfully requests that your Honorable Commission dismiss the Complaint, or in the

alternative, schedule this matter for a hearing.

Dated: November 4, 2022

SL1 1811280v1 107841.00050

Respectfully submitted,

STEVENS & LEE

§ ; I Jr/
/ l«w’w A () e

Michael A. Gruin (Attorney 1.D. No. 78625)
Stevens & Lee

17 North 2" Street, 16" Floor

Harrisburg, PA 17101

Phone: (717) 255-7365/Fax: (610) 988-0852
Email: michael.gruin@stevenslee.com

Donald R. Wagner (Attorney 1.D. No. 80280)
David R. Beane (Attorney ID No. 53343)

111 N. 6" Street

Reading, PA 19601

Phone: (610) 478-2167 / Fax: (610) 988-0846
email: donald.wagner(@stevenslee.com
email: david.beane@stevenslee.com

COUNSEL FOR DUQUESNE LIGHT COMPANY
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

FRANK J. CSERVAK, JR.
Complainant

V. : Docket No. C-2022-3036252

DUQUESNE LIGHT COMPANY
Respondent

VERIFICATION

I, Dawn Stolarski, Billing Manager with Duquesne Light Company, verify that
the answers and the factual allegations contained in the foregoing Answer and New Matter to
Complaint are true and correct to the best of my knowledge, information, and belief. I understand
that false statements herein are made subject to the penalties of 18 Pa.C.S. § 4904, relating to

unsworn falsifications to authorities.
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Dawn Stolarski
Date: November 4, 2022
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

FRANK J. CSERVAK, JR.
Complainant

v. : Docket No. C-2022-3036252

DUQUESNE LIGHT COMPANY
Respondent

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true copy of the foregoing Answer and New
Matter upon the party listed below, in accordance with the requirements of 52 Pa. Code § 1.54
(relating to service by a party).

VIA ELECTRONIC MAIL

Frank J. Cservak, Jr.

174 Barberry Road

Sewickley Heights, PA 15143

Email: FCservak@C-MServices.com
Email: Frank.Cservak@gmail.com

L./ /
e PANSEAS

L
S V™ (

Michael A. Gruin
Dated: November 4, 2022
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

FRANK J. CSERVAK, JR.
Complainant

v. : Docket No. C-2022-3036252

DUQUESNE LIGHT COMPANY
Respondent

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true copy of the foregoing Motion for Partial
Judgment on the Pleadings upon the party listed below, in accordance with the requirements of
52 Pa. Code § 1.54 (relating to service by a party).

VIA ELECTRONIC MAIL

Frank J. Cservak, Jr.

174 Barberry Road

Sewickley Heights, PA 15143

Email: FCservak@C-MServices.com
Email: Frank.Cservak@gmail.com

N
R 0 #17 %
S MY VAROZLVZN

Michael A. Gruin
Dated: December 22, 2022
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	1.   On October 19, 2022, Duquesne Light was served with a copy of the formal complaint (the “2022 Complaint”) that Complainant filed with the Pennsylvania Public Utility Commission (the “PUC” or “Commission”) against Duquesne Light. A copy of Complai...
	2.   In Paragraph 4 of the 2022 Complaint, the Complainant included two averments that related to issues that were already resolved in connection with the 2020 Complaint, as follows:
	(a)   “DLC has already shut off my service for an 8 month period due to non-payment of my bills and they are threatening termination again”.
	(b)   “Incorrect and fraudulent charges were added to my (2) Accounts in Feb 2020….”,

	3.   For requested relief, the 2022 Complaint requested removal of disputed charges from January 2020, in addition to requesting to have service billed at a residential rate, and an adjustment to the Complainant’s  solar credits be restored to his bil...
	4.   On November 24, 2022, Duquesne Light filed an Answer and New Matter (the “Answer”) with a notice to plead,  a copy of which is attached hereto as Exhibit B.
	5.   In its Answer, Duquesne Light admitted that it terminated the Complainant’s service on March 2, 2020 for unlawful metering tampering. By way of further Answer, Duquesne Light explained that the March 2, 2020 termination was the subject of Complai...
	6.   In its Answer, Duquesne Light admitted that the Complainant’s account was changed from RS-Residential Service Rate, Rider 21 to GS-Small Commercial Rate, Rider 21 Rate in September 2021, when the Complainant’s two accounts were combined at his re...
	7.   In its Answer, Duquesne Light denied that any of the Complainant’s “Solar Credits” were deleted. Duquesne Light further explained that the Net Metering Credits on the Complainant’s two accounts were converted to cash and refunded to him by check ...
	8.   In its New Matter, Duquesne Light averred that to the extent the Complaint makes allegations regarding Duquesne Light charges or balances that appeared on his account prior to April 5, 2021, such allegations are barred by the doctrine of res judi...
	9.   In its New Matter, Duquesne Light averred that to the extent the Complaint makes allegations regarding the March 2, 2020 service termination, such allegations are barred by doctrine of res judicata because the Commission has already determined th...
	10.   In its New Matter, Duquesne Light averred that to the extent the Complaint makes allegations about any issues that were addressed by the Commission in the Final Order issued on June 16, 2022 in the 2020 Complaint case, such allegations are barre...
	11.   Forty-Five (45) days have elapsed since Duquesne Light filed its Answer and New Matter on November 4, 2022.
	12.   The Complainant did not file an Answer to Duquesne Light’s New Matter. As such, the averments in the Company’s New Matter may be deemed admitted.  See 52 Pa. Code §5.63(b).
	13.      The Commission’s regulation at 52 Pa. Code §5.102(a) permits any party to move for summary judgment or judgment on the pleadings after the pleadings are closed, but within such time as to not delay a hearing. The presiding officer will grant ...
	14.   The moving party bears the burden of showing that no genuine issue of material fact exists and that it is entitled to judgment as a matter of law. The Commission must view the record in the light most favorable to the non-moving party, giving th...
	15.   The provision at 52 Pa. Code §5.102(c) serves judicial economy by avoiding a hearing where no factual dispute exists. If no factual issue pertinent to the resolution of the case exists, a hearing is unnecessary. Lehigh Valley Power Committee v. ...
	16.   The pleadings in this case reveal that Duquesne Light is entitled to judgment as a matter of law with respect to the allegations that were already resolved by the Commission in connection with the 2020 Complaint.
	17.   In this case, there is no dispute as to the facts. Complainant’s allegations, to the extent they relate to (i) Duquesne Light charges or balances that appeared on his account prior to April 5, 2021; (ii) the March 2, 2020 service termination; an...
	18.   The doctrine of res judicata operates to prevent re-litigation of claims already litigated on the merits.  As stated by the Commission in Frank Tomazin v. Pennsylvania-American Water Company, 1997 Pa. PUC Lexis 52 (1997), “the policies underlyin...
	19.   The doctrine of res judicata, which is also known as claim preclusion, holds that a final judgment on the merits by a court of competent jurisdiction will bar any future action on the same cause of action between the parties and their privies.  ...
	20.   The doctrine of res judicata applies to cases before the Commission.  See, O’Toole v. Bell Telephone Co. of Pennsylvania, Inc., 77 Pa. P.U.C. 98, 104 (1992).
	21.   The doctrine of res judicata reflects the refusal of the law to tolerate the re-litigation of a matter decided by a court of competent jurisdiction.  For the doctrine to prevail four conditions must be met:
	22.   The Commission has dismissed complaints on the grounds of res judicata, on the theory that a complaint that already has been adjudicated is not legally sufficient under 52 Pa. Code § 5.101(a)(4). See, e.g., Anthony Cannon v. Verizon Pennsylvania...
	23.   In the present case all four elements of res judicata are met.   The parties are identical in both Complaints. It is clear from reviewing the 2020 Complaint and the 20220 Complaint that Mr. Cservak is the Complainant and the Duquesne Light is th...
	24.   The thing sued upon is identical in both Complaints.  Both the 2020 Complaint and the 2022 Complaint involve allegations regarding a service termination to the Complainant’s property in 2020 and a dispute regarding charges issued to the Complain...
	25.     The cause of action in both the 2020 and 2022 Complaints is also identical, i.e., a formal complaint under the Public Utility Code.
	26.   Finally, the quality and capacity of the parties is identical in both Complaints.  The Complainant is the customer and occupant of the same premises in both complaints, and Duquesne Light is the public utility against whom the Complaint is filed...
	27.   After a hearing on the 2020 Complaint at which Mr. Cservak testified, the Commission entered an Order dismissing the 2020 Complaint. See Cservak v. Duquesne Light Co., Docket No. F-2020-3019005 (Opinion and Order entered June 16, 2022).
	28.   The Commission’s Order dismissing the 2020 Complaint concluded that the Complainant failed to carry his burden of proof regarding incorrect billing and concluded that Duquesne Light had a valid basis for the 2020 termination of Complainant’s ser...
	29.   The Order dismissing the 2020 Complaint is binding on the parties pursuant to Section 316 of the Public Utility Code, 66 Pa.C.S. §316, which states that “[w]henever the commission shall make any rule, regulation, finding, determination or order,...
	Insert from: "Duquesne Light Company Answer and New Matter to Frank Cservak Complaint.pdf"
	Pursuant to 52 Pa Code § 5.61, Duquesne Light Company (“Respondent” or “Company”), by and through its attorneys Stevens & Lee, P.C., hereby responds to the Formal Complaint (“Complaint”) filed by Frank J. Cservak, Jr.  (“Complainant”). In support ther...
	1.   Admitted.
	2.   Admitted.
	3.   Admitted
	4.   The Company denies all material allegations in the Complaint unless specifically admitted.
	(a)   The Duquesne Light admits that it terminated the Complainant’s service on March 2, 2020 for unlawful metering tampering.  By way of further Answer, the March 2, 2020 termination was the subject of Complainant’s prior Formal Complaint at Docket N...
	(b)   The Company denies that there are incorrect charges on the Complainant’s bill. The current balance on the Complainant’s account is correct as rendered. To the extent that the Complainant is disputing charges or balances that appeared on the acco...
	(c)   The Company admits that the Complainant’s account was changed from RS-Residential Service Rate, Rider 21 to GS-Small Commercial Rate, Rider 21 Rate in September 2021, when the Complainant’s two accounts were combined at his request, but denies t...
	(d)   The Company denies that any of the Complainant’s “Solar Credits” were deleted.  The Net Metering Credits on the Complainant’s two accounts were converted to cash and refunded to him by check in September of 2021 after the two accounts were combi...
	(e)   To the extent that Paragraph 4 contains additional allegations, such allegations are denied. Duquesne Light reserves the right to address any and all allegations as may be necessary throughout the course of this proceeding.

	5.   Duquesne Light denies that the Complainant is entitled to any relief.  Duquesne Light denies that the Complainant should be restored to a residential rate classification, because pursuant to Duquesne Light’s tariff, the Complainant’s account is c...
	6.   Paragraph 6 is a statement to which no response is required.
	7.   (a) Admitted
	(b). Duquesne Light admits that the Complainant communicated with Duquesne Light, but denies the characterizations of those communications.
	8.   Paragraph 8 is a statement to which no response is required.
	9.   Paragraph 9 is a verification to which no response is required.
	10.   Duquesne Light Company incorporates by reference the responses contained in Paragraphs 1 through 10 above as though fully set forth at length.
	11.    To the extent the Complaint makes allegations regarding Duquesne Light charges or balances that appeared on his account prior to April 5, 2021, such allegations are barred by the doctrine of res judicata because the Commission has already deter...
	12.   To the extent the Complaint makes allegations regarding the March 2, 2020 service termination, such allegations are barred by doctrine of res judicata because the Commission has already determined that the March 2, 2020 service termination was l...
	13.   To the extent the Complaint makes allegations about any issues that were addressed by the Commission in the Final Order issued on June 16, 2022 in the 2020 Formal Complaint case, such allegations are barred by the doctrine of res judicata.
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