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i know the the settlement is on in abeyance. what troubles me is the fact that the law firm of makel and
associates and megan patrick esq. are the people responsible for this whole situation. and to have the
responsible party negotiating a settlement for the problem they caused is , in my opinion, a conflict of
interest. as you know, the edwa is still trying to have the customers pay the fine, it is still on our bills, the
edwa should be looking at a malpractice case against the law firm. i stated some reasons for a
malpractice claim at a regular meeting. they included these ; misfiled or delayed paperwork and failures of
professional judgement such as failure to know the law. errors in planning or inadequate discussion or
investigation, and failure to follow instructions. additional claims come from allegations of conflicts of
interest, fraud or failure to obtain client consent. any mistake that a law firm makes that causes significant
expense or losses to a client is a possible cause of a malpractice claim. i think it would be in the best
interests of the customers that makel and associates not be permitted to take pllace in any settlement
agreement, as i believe that they just may do whats best for them,



