BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Charlene Miller					:
							:		C-2022-3032554	
	v.						:		
							:
Peoples Natural Gas Company	:



FIRST INTERIM ORDER DIRECTING RESPONDENT TO CONDUCT 
FOREIGN LOAD INVESTIGATION  

Procedural Background

		Complainant Charlene Miller filed a Formal Complaint against Respondent Peoples Natural Gas Company on May 16, 2022.  Complainant alleges that on or about April 4, 2022, Respondent changed the address for her gas service at 504 Western Avenue, Apartment 8, East Pittsburgh, Pennsylvania to 502 Western Avenue, Apartment 8, East Pittsburgh, Pennsylvania.  Complainant alleges the address change resulted in incorrect charges on her gas bill.  Complainant also alleges Respondent is threatening service termination.  

		On July 6, 2022, Respondent  filed an Answer in pertinent part as follows:
		
Peoples avers that the building that Complainant lives in and the actual
apartment that she resides in have different street addresses. Although the
building as a whole has an address of 301 Bessemer Avenue, East
Pittsburgh, PA, Complainant’s unit faces Western Avenue and has an
address of 502 Western Avenue. Additionally, Complainant’s address
was changed from 504 Western Avenue to 502 Western Avenue due to
911 updates. Regardless of the address changes, Complainant has
consistently been billed from the same meter number, which is the meter
that serves the apartment she lives in, No. 8. Complainant is responsible
for the charges billed to her.
		
Answer ¶ 4.  Respondent also alleges that Complainant presently owes $231.11.  Id.
		An evidentiary hearing convened in this matter on October 19, 2022.  During Complainant’s examination of her apartment neighbor and witness, Yvette Gibson, the testimony suggested there may be a foreign load at the service address.  A foreign load exists when the utility service to other parts of a building is connected to a residential rental unit’s meter, thereby providing service to parts of a building outside of the rental unit, such as a common area.  The testimony was as follows:

		Q. 	Would you tell Your Honor when I turn on my –. 

A. 	You heat up the hallway. 

Q. 	When I turn on my furnace in my apartment  – I live in efficiency. I only have a gas – I mean I have electric stove. When I turn on my thermostat, which is behind my door, it heats up the hallway where we get the mail. And I said to Yvette  – I said, Yvette, come and see. I turned my thermostat off. And she went in the hallway. I came in. I turned it off while she was standing there. And I turned it off. And the heat’s heating the hallway where we get the mail, from my line. Something’s wrong with the line, Your Honor, or something.

Tr.  74.

		Consequently, counsel for Respondent represented as follows: “Yes, we – I just sent in a note to our customer service team about a possible foreign load.”  Tr. 74.

Discussion

		A definitive determination of whether there is a foreign load at the service address is needed before a decision can be is issued in this proceeding.  Accordingly in the ordering paragraphs below Respondent will be directed to conduct a foreign load investigation and afterwards file a report as to the results of the investigation.
ORDER


		THEREFORE,

		IT IS ORDERED:

1. That Respondent Peoples Natural Gas Company shall conduct a foreign load investigation of Complainant Charlene Miller’s residential rental unit, 502 Western Avenue, Apartment 8, East Pittsburgh, Pennsylvania, to determine whether gas utility service to other parts of Complainant’s apartment building is connected to Complainant’s meter, thereby providing gas service to parts of the apartment building outside of Complainant’s residential rental unit, such as common hallway or other common area.  

2. That by the close of business on Friday, February 10, 2023, Respondent shall file a report with the Commission’s Secretary’s Bureau as to the results of its foreign load investigation at Complainant’s residential rental unit.

3. That by the closed of business on Friday, February 10, 2023, Respondent shall provide Complainant and the undersigned presiding officer a copy of the report as to the results of its foreign load investigation at Complainant’s residential rental unit.
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