; | 0 CAPTION SHEET g SE MANAGEMENT SYSTEM |
1. REPORT DATE: 00/00/00 :
2. BUREAU: ALJ

3. SECTION(S): " , : 4. PUBLIC MEETING DATE:
.. 5. APPROVED BY: . : 60/00/00
DIRECTOR: 3
, .~ SUPERVISOR: s :
- 6. PERSON IN CHARGE: : 7. DATE FILED: 09/20/94
"8 DOCKET NO' C—00946235 , ¢ 9. EFFECTIVE DATE. 006/00/00

PARTY/COMPLAINANT: DIVILLY, SARAH
RESPONDENT/APPLICANT: DUQUESNE LIGHT COMPANY

COMP/APP COUNTY: ALLEGHENY ; UTILITY CODE: 110150
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Cen ORMAL COMPLAINT FORM
| Pennsylvania Public Utility Commission
 Please Print: - C-g5e235

I G/Se
1. Your Name, Mailing Address and Telephone Number
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p/ﬁé‘@c&@# sue e 7 SR 05
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2. Which company does your complaint concern?

Name of Company__i) LL‘F NOSKLE /\l 9 Fr—

3. Whatis your complaint?
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4, What do you want the PL‘C Utility Commission to do a.t your complamt'? o
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5. Ycu must t sign and dete your comnplaint.

>l

‘The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished uader
Pennsylvania State Law if I purposely give false information.

j@m& (ﬂ/{ﬁ //géf

Slgnaturc of complaining persdn/ or officer | Date Signed
(if customer is a corporation, trust or association) or |
member (if customer is a partnership) | ‘

6. If you are represented by a lawyer you must prcmde your lawyer’s name, address and
tzlephone number. :

Lawyer'sName ____ —— ' « _ ; . ]
Street ; , - J
City __ - _, Sate_ - Zip __
Teiephone Number-Area Code ()
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Sacred Heart of Jesus
have mercy on the soul of
KATIE DIVILLY
SHANNAUGHMORE,
GLENAMADDY, CO. GALWAY,
Who died on 8th October, 1993,
Rest in Peace.

Fold ber O Jesus in Thine arms
and let her hencetorth be
a messenger of love batweesn
out humar hearts and Thee.

The Mémorare

Remember O Most gracious Virgin Mary,
that never was it known that danyone that
tled to Thy Protection, iriptored Thy help. or
sought Thy intercession, was left unaided,
tnspired with this confidence 1 fly unto
Thee, O Virgin of Virgins my Mothet; to
‘Thee f come; before Thea | stand; sinfuland
sotrowful O Mother of the Word incarnate
despise not my petitions, but in Thy
clemency hear and answer me. Amen.

-f -
You ¢an only have oné mother,
Patient, kind and true,

No other friend in all the world,
Will be the same to.you.
Whert other friends forsake you,
To mother you will return,
For all Her loving kindness,
She asks nothing in return.
As we lock upon her picture,
Sweet friemories we recall,
Of a face so full of sunshine,
And a smile for one and all;
Sweet Jesus take this message,
To our dear mother up above,
Tell her how we miss her,
And give her all out fove,

Your life was love and labour,

Your love for your family true;
You did your best for all of us,

e i

We will always temember you.
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1327 JEEFERS ST

YOUR COMPARATIVE USAGE DATA

RATE (RY) - RESIDENTIAL SERVICE  Please use your ac.

2000802460001 when .

writing,

METER READING INFORMATION

2 Oxiord Cenlre o 30t Grant Street o Pitfsburgh, PA 15279-0001

; | PRESENT JUL19, 1994 - ACTUAL READING 3179
Jut. '94 PRIOR ~ JUN 20, 1984 - ACTUAL READING 3121
AVG. KWH PER DAY 24 DIFFERENCE 58
AVG, TEMPERATURE(E) 74 YOUR METER MULTIPLIER x 12
YTD USAGE{KWH) 6,648 TOTAL KWH USED 696
ELECTRIC USAGE BI-MONTHLY PRIOR BILLING INFORMATION ~
KwH - : AMOUNT OF LAST BILL 837.39
2400 | PAYMENT RECEIVED JUL 168 - Thank You =260.00
o AMOUNT YOU OWE FROM YOUR LASTBILL  £577. 39
20004 - - '
1600 - CURRENT CHARGES
S BASIC SERVICE 6.42
12004 | USE:  GI6KWH @ 11.740¢ 81.71
800 4 - ENERGY COST RATE @ 0.2415 ¢CR EACH KWH ~1.68
: , PENNSYLVANIA TAX ADJUSTMENT 3.07
= A00 4 SALES TAX _6.07
% . CURRENT BILLING CHARGES $92.59
B R T JUN
: JuL TOTAL ACCOUNT BALANCE $669.98
8- prROR 12 MOS. [ - LATEST 12 Mos. ‘ ‘
- Appioaimatdy 16.8% of your bill is for Federai, State, and tocal ™
taxes. This includes a Gross Receipts Tax of $3.81
You may pay the “Yotal Amount Due” or join our budget plan by
paying the “Budget Amount.”
- Your average daily cost for electric service is $3.19
EBlectric energy is a good value, .
Please donate to the Dollar Energy Fund to help people without
heat or light by adding $1 to either of the amounts shown below.
l“
»r
| Eotimated Pa. Statey, | e A Akt PAYMENT BUDGET AMOUNT
B R e e ouE 00T e
¥ S e, . Y “"“I',, ' ,, : ‘, N . ‘, : ’
$12.30 $8.37 AUG 09, 1994 $664.000r $769.98 v




NN e copdy M-
| NT0 COOKE LANE (_700-01533045-13

PITTSBURGH PA 15234-1414

-aiount oue > RPN
,}»;'YDUEDAT_E;P » R ‘ 09/21/94 '/

N

o

Sarah Divilly
506 Stratmore Avenue
Pittsburgh, PA 15205

PA-AMER ;
P.0. BOX 371412 |
PITTSBURGH PA 15250-7412

Service Address: 1327 Jeffers Street
Please wiake checke payable to P | wapis |
atid indicate acéodnt Ao, on check. l PAWC |

Bi11 Date 08/26/94

€lass: Commercial

f R ‘ D Check here if address or telephone ’ :
Sk | aumber has changed, Sea reverse sxde&.ﬂ_k__‘ e st o RETUBN THIS PORTION WITH PAYMENT,
SVt BILLING PERIOD Reading Usage =~ # of Days o )
09/04/93 to 10/04/93 3581 A 5100 30 - $ 18.74
To 11703/93 3620 A 3900 30 15.14
To 12/07/93 3684 A 6400 34 22.64
© To 01/10/94 3763 A 7900 34 . 27.46
. To 02/03/94 - - 3817-BA. 5400 4P -t 19.71
3 To 03/07/94 3897 A 8000 . 32 . 28.54
. To 04/08/94 .. 3965 A 6800 32 | 24.80
‘ “To 05/05/94 - 4016 A 5100 2 1 19.49
To 06/06/94 4080 A . . . 6400 32 23.55
To 07/06/94 4169 A . 8900 30 _ 33.35
To 08/04794 4242 A T 7300 29 26.?36
Meter # Gallons used 71,200 '
5/8"N 23793 . .
Breakdown of Charges-City Rates
- Usage PAWC City Adj. City ‘ ) )
71,200 $339.62 ($81.84) $257.78 '
Make-Up Bil1 Per PUC Decision Total Amount Due | $257.78
o - . oy : . : \.___._...._.._.._..._....J
o PENNSYLVANIA - AMERICAM

WATER COMPANY

f 410 COOKE LANE
: PITTSBURGH PA 15234~1414
SERVICE.TO: 1327 Jeffers Street
o ; Pittsburgh, PA 15204
LT ) o ~Account No. 700-01533045-13
e MESSAGES TO YOU FROM PENNSYLVANIA - AMERICAN i A
For business or questions about your bill call 412-344-4400
in an emergency call 412~343-06200
! penalty of 1.50% will be added to your unpaid balance after
e date. - Denotes a credit balance...do not pay credit
S

\uld 1ike to discuss this adjustment or enter into a ¢
~  oment. please call our office at the above number.




" *Perm ends at Midnight..

 ‘theréol, until the whole of said rent ta paid.

Dwelilag Lesse Feros

3 "

Bueiling . Zipase '

Dits of thiz Agreement ‘S‘?Ptebmber 15, 1991
Mame of Lessor., Sarah Divilly . :
Nams of Tenant..... oC0bE Deer (Single) e ;
Nams of Redltor..oHeraden Realty (Rental Colleitior; only)..... o
The Lassor hereby lea to tenant th taes hersinafter d ibed: 11 that certain three (3 ) rooms
an'd b'é‘:t; L on “ﬂ,stm ﬁ%o;pr(rgi"? ériezz:-‘ee‘% f;érrking) wall/wall carpeting, blinds,
Ref.& Stove (Upkeep is tenant's responsibility). Iaundry hookup in basement.
Property Address known as: 1327 Jeffers Street, Pittsburgh, Pa., 15204
PENANTs To pay half of all utilities, Gas, Electric, water & sewage.
o (To make arrangement with 2nd floor tenant)
TENANTs Security deposit - $250.00 (to be held by Sheraden Realty)

~ Cannot be used for last month's rent,
NO PETS PERMITTED ‘Single occupant 1
Soeralaes to be tsed only.ie S1 occupant only
:::":; ;: ::_u «d s year See Item #26 below
"I‘érm beging on _September 15, 1991 '
“august 31, 1992

THRER

Tetmnt apgné- 15, the Lessor above named In eonélderition for the hereln descrided prémiies & total rent of 2221790
PHOUSARND' T mhg gope 2y 2 o~ e 1
e o ‘3“’ ’ U‘Ub g - — . e e v DolMlars, paysbie [n monthly L

14 il 3 ET K vat nAning of ihe te ot {3 Lo sa % SUrd o TNO HUNDRED
BTN PV 2SO0 LY S TR A Beto ™

*

“Tirst

&8l an equal dum on 1he ... Lday of each suécéeding month in advante therealter during the term: of thin lense, or any renewal

TR

Purther 1o consideration of this lease the Teénant covenants und agrees: )

1, PAYMENT OF RENT: To pay each fnstallment of rent punctuilly ae it shall become due. If Tenint shall tull ta perform any of his sgreementa
Nereln, Ahe gent (or tha eatire balance of the term shall, at the option of the Lensor, bacome due and payable und the Lessor may exercise any of the remée
dies Bereln provided for. '

%, WATER RENT: To piy as additional rent for all water asaeited spatnat the within described premives, whether at Aat’or Meter rales, or piy

all over and above the minimum chaiige of § ot . zallons. per quirter, and on failure of Tenant 16 puy same as soon ea due,
Lessor may enforee pigmént {n the sanié manner a8 rent {n areerrs. ARy and all sanitary dewer eharfes and Aasesimentc hall Le puid by “Tenant,
3. MAINTENANCE OF PRUMISES: To malntain &t his own expense the premises and every pirt theresl in xood repair tdamsge by aceldental

Ari not die 16 neglicence of Tennnt or those holding under him or on tke premisss under his siithorlty and reasonable wear and tear 2lune excepted)
Including all watér pipes, plumbing Axtures, ete,, also the sidéwallks, rellur, yird and contigious premices to be kept dnfe and elesn, free of led, snow,
Fubblat, aihew sad debrin, and In sueh sondition as may be required by the regulativas of any musfelpal, state or ‘governmental suthorily withaut any
abatement fn vental.

4 'SIDEWALRS: Te be solely resvaasible for sny dimags chtaed af For any aceldeats duv o alleged to bé due to ihe defective o dangerous
eindkiun of the didewsika :

8. USE OF PREMISES: To uze thé ofemises only for the Durpose above atated, and not to peimit anything to be dons ofi the premises which
will be eontrary t6 the provisiens of the policies of Insutance heteon or which W) jucresse the premiumy for such insurance, ur be contraty to the rules
and fegulations of Any Tunizipa), 4tile oF cavernmentsl authority. In cate the Tenaht of ahyohe decupying the prentisés under him ls gullty of any act *
which amcinia to & suilance or ¢onducte himsell in violation of any erdinance or police regulation or performi any set which redults fn dimxge or
destruction to theé tremises, then said Lessor ahall have tull suthority 16 rasater and possess hicise!l &f the said prenties efthes with or without legal

~ procesi an giving fve (§) diys pravious noties to the Tenant of his Intention o do §6 snd upou tenderlnk repayment of aiy rent received on account of

the unexpleed erm, and upon exsication of sald notice and tender of rennymient made as af6reraid, Lestor ahall be entitled (o immediste povieasion. A
one'al the eonsiderationa of this Tetting, ‘Tennat ngrees that Lessor shall not be lisble W profecution or damages for the retaking 6! the prémises hefeln
under the pfoyufom ot this nlp:rlhb. Tenant shall not poat, billx or erect Lillboatde or other signbonrde of any description upon the premiscs.
4 E\L'\"ERATKONS BY FENANT: Nat t6 a)ter the premires In any manver extept with Lesor's written copient.
. %, _ROOF., AERIALS, ETC.: Mot t6 o upon the roof nor erect radic aerials, €te.. théreon or permit others o do, excent for the purpose of making
fécesuiry repairs 1o the 100! Under superviiion of the Leisor.
& AHYMALS? Not o keep chickens, parrots, dori, eals or any other bird ov animal on of about the premired. }
3. INSPECTION BY LESSOR: To permit the Lissor or Ms atthorizad resltor (o Inapect the Premlses, to accompany 6t send prowpective tnants or
purchasers through the dremiies, to mike repalii of improvements spd to post and meintals “To Let” or “For Sale", e)licél thereon. .
10, SALE CLAUSE: To vicale the sifd premlsen fn the case of sale of same &t any time upon receiving days® notice to do sa.
15, SUBLETTING: Not to asslgn this lesss or sublet the demised premises of &ny part therveof without Lessor's pricr sritten eonsent.

- {3, VACATION OR REMOVAL: Nat to vaesie the premlnes dueing the term. of this Yeate oF any eontinustion thereof, nor shall Tenant remove any
of his goods from: the premites unless he ahall first hive pald the Lessor the full rent due for the baldnce of the térm togcther with other charget.
13, CHARGES GTHER THAN RENT: If Tenant shall fall to pay, as above provided, for the fepiic and restoration of the premises, or for the

gemoval ot wihew and rubbish, or any inérease In fre Jnsurante prémiome due o his ofcupancy, Lessor may pay for any such ilems and may consider

the auik 66 paid ab additlonal vent lmmediately collectibla from Tenant In &ll respects a2 rent (i eollectible bereundér; Such Dayments. by Lewdor ave
Neveln Included {h the term “Other Charges .

) 11, REMOVAL OF GOODS: Any rémoval or allempt st femoval of any gools or chatisls from sald premliei by the Teénnat while any portisn of
the rent. for the (ull téim he unpaid shall be deemed & fraudulent ind clandestine remcval and the whole vént for the entiré term ahall fali due and be
collectible at onée, and all goods and chattels 10 removed may be followed and seized for collection of the sime by landlord's wirrdnt procecdings or
otlierwlda at any timé within one yesr, R

; 16, DISTRESS FOR RENT: 1If any monthly Installment of Fent of any eharpe Included hereln as rent ahifl vemaln unpaid at sny time aftér the
aewe 1s Que, (hen alf rent for the ehtlre unéxpired term of thié lease shall st onee become due and payable and Leéstor may withoul demand fssue farthe
'jrlth_l:’ fandlord's warrant and faez snd dlitédin for such rent togethes with all coste and atlorney’s fece cf upen the goods and chattele on the
premises,

' 18 CONFESSION OF JUDGMENT: 1f the sald Tensnt ehall default tn the payment of sny {nataliment of reAt. or 6l the water ta%, of of any ather
e 9w3ldd fof under this lesre sa the sarae bécomes due and payahle or shall remove or sttempt to remeve oF express or deélsre an intention to rémove
any _oi tve goods and enatiely from Lhe premuaes, of thould 8a exiteutiun be lasued axainst the Tennnt, bankruptey procecdings be beaun by or agalnst said
Tenint, of an aisignment be made for the benefit of the dreditors, of & receiver appointed for Tenant, then and luw such casc the entire rent for the
bolshee of the sxid term: ahall at orce become due and payable a3 12 by the terma of this leare It Were &Jf payable in sdvance, In case of suek assignment,
bankrottes praeisdings, sppolhtmert o2 4 reeslvir, o+ <f 2 isle on legal mroedns 6f “Tenrnt's gosds, Lessor shall have the right to demand and recelve the
Tent for the balance of the term; which shall be first paid out of the proceeds of sueh ssilgament, bankruptcy: or receiver's proceedings or eale on Tegat
or6tens, any Jaw, usage of Fustom 16 the contrary notwithstandink. ’

‘ - For value réceived und forthwith on every defaull of payment of vent by Tenant under this lease, or on any and every tiranch of covenAnt of agfes-
raent by Tenant under the téema of Thin lease, the Tenant does herrhy empower any sttorficy of any ourt of record within Pennsylvnnila or ehiéwhere W
appear for the Tenant and with er without declaration Aled, confess judgment againit the Tenant and in favor of aaid Leasar, his helrs, devisees, executors,
adminislrators oF ast'kns ai of Khy term for the sum due by resson of anid defsult in the payment of rent, including unpiid rént for the balnnce ol the
term: it the same shall have become due and payable under the provisiens herein and/or for the sum due by rénscn of any breseh of zovenunt or agreement
By Terant Berein, Witk [nterest, corts of suit and attoiney’s comminglons of ted {10%) Der cent 1or collection, snd forthwith istue weit oe writs af éxecus
tan therean, with reléase of sif errote and witaout stay of evecution, and {nquisition and extension upon any levy on renl estaté in Nerehy expresily walved
and eondemnation fitteed 1o, and exemplicn of any and all propesty from levy and 4ale by virtue ol any present or fulure exemptisn law is alio axpressly
wifeed by Tenant: nad In ease of violstion of any of the covenants of agreements in this lease by the Tenant, the taid Tenant turther ot the optinn of
auid Lessor aviliorites anid empowers any sich atlarney cither in additian to or without euch judgment for the smount due mécording to the terms of thls
fekie, 16 appear for dald TeRant and econfess judgment tosthwith ngalnst Teannt, and in fivor of Laesor, In ail amieable action of ejectment for the prems

. ises dbove deacribed. with all the conditions, fees, releascs, waivers of aslay af exccutlon and waiver of exemplion fo accompiny: waid contesslon of judes

et In Ejectrent ke are sel forth Rerein for confeisinn of Jndgment for sald sum or sums due, and authorises the entry of such actiom confesilon of
Judgment theeein, snd the immediate insuing of & writ af Habere Facine Porscasioném with clause of Fiérl Faclas for the amount of auch judgments and
coits, without Jeave of eourt. and the Lessor may without nntice reenter and expel the Tenunt from the premises, and aiso any person holding under him
of thém, and In each ¢ase. Whis ledse o a (rue eupy thérdol shall be sufficient warrant of any person. )

A determinite of the term ar the receipt of rent after default, ov elter judgment, o after executivn, shall not deprive the Lassor of other actions
agalnst the Tenant for posacesion or for tent or for damoges, The Leusor maz uss the témedies herein glven or those presceibed by law or both, and
any of alf auch vemeédler may be exercised concurrently, successively, or eumulatively. g .
C 1t aniy action axainat Tennnt hereundes shall be discontinued, Lessor muy proceed again aib above provided on account of the same or of any aub-
wequent deldult of Tenant.

17, SECURITY: As a acruiity for thé rént, the Tenant srants, hargains and sells to the Lésior sll praperty of every Xind on or to be brought on
the premises and wheaever rent or anything reaerved aa rent iy unpaid. the Lessor may seire or dintrain sAid preperty on or off the premleci, and ecl)
the game oo dos lezal notice for Al tént o other payments doe &b rent, expenscs, eic., and for all rest not due, hold the saave as security, The Tenant
alio wilvis 16 the Lessor the beneAts of all laws now or hereafter in force in this slate orieliewhece éxermpling the propeily from flability for vens.
. 18, REPOSSESSION: 1 ‘Tensnt shail fail to perform any of his agreements hersin, Lassor iy declars this fease to bé términated snd may take
possesnion of ihe premlses using suck force as may be necessary, Including the breaking open of locked doors, and the Tenant expresily waives any #ight
of aetion or ¢laim for dimages teiuiting therefrom. )
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| COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0. BOX 3265, HARRISBURG, PA 17105-3265

September 28, 1994 C~00946235

Duquesne Light Co.
Mr. Wesley W. Von Schack
Pre51dent

D@CUMENT
‘ ‘ FOLDER

Dear Mr. Von Schack:

A complaint has been filed against you before the
Pennsylvania Public Utility Commission by Sarah D1v;lly.
To defend yourself agalnst the c¢laims stated in the follow1ng
pages, you.must act within twenty (20) days, by filing in writing
with the Commission, either personally or through your attorney,
- your defenses or objections to the claimsg stated against you. O0r,
you may satisfy the complaint by settling the matter with the
COmplalnant and submitting proof of settlement to the Commission
within twenty (20) days.

, -IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS THE CASE
- MAY €O FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED
- AGAINST YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

B FOR A CUSTOMER OF A UTILITY A PAYMENT SCHEDULE MAY BE
PRESCRIBED OR A TERMINATION OF UTILITY SERVICES MAY BE AUTHORIZED.
¥OU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO YOU.

‘ Detailed instructions on how to proceed are contained in
the attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you
may proceed without a lawyer. However, if you want a lawyer and do
rnot have one or cannot afford one, the office llsted,below*can tell

you where you can get legal help:




Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. 186

Harrisburg, Pennsylvania 17108

(800) 692-7375

Very truly yours,
7 27
ig.évﬁlﬂu;ﬁfﬁ“”N-*m~
for John G. Alford
Secretary

anh




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

September 28, 1994

Sarah Divilly

Complainant :

Ve H - Complaint Docket

H - No. <€=00946235
Duguesne Light Co. :
Respondent H

NOCKETE

SEP 25 1994

 FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

DOCUMENT
TO: :Duquesne Light Co.’ | { Ff{)ln{)figl

maxsrnowxcnt

, That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint

- & copy of the complaint and notice e¢alling wupon each party to
satisfy the complaint, or to answer the same in writing within a
- specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
~complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code




Section 1.56(a).

2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegatlons in this

. complaint in accordance with Section 5.61 of the Commission’s Rules

of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
- In that event, the Commission may, wmthout hearing, enter an order

. which either revokes or suspends any certificate or permit held by

you or which imposes a fine or any other appropriate penalty or
“remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
ke entered whlchuprescrlbes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragrapn 4 of the attached
complaint.

.. 3. 1If you elect to satisfy thls complaint you must flle,
thhln twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint

~ has been satisfied. Such affidavits must describe the basis on

which this complaint was satisfied; any settlement ' agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
recelpt of affidavits of satisfaction from all complalnants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complalnt, or which fails to specifically deny theAallegatlons
in this complalnt the Commission may, without hearing, enter an
- order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
- entered which prescribes a payment schedule or which authorizes
“termination of utlllty'serv1ces. The Commission is not limited to
the relief sought by the complalnant in paragraph 4 of the attached
complalnt.

5. If you file a timely answer'whlch spe01flcally denies
the allegatlons in this complaint, or which raises material
questlons of law or fact, this matter shall be referred to the
- Office of Administrative Law Judge for hearing and decision. If,
- after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative LaW'Judge may render a decision which either revokes




or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
~are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
- the complainant in paragraph 4 of the attached complaint.

John G. Alford
Secretary

(SEAL)

Certified Mail ,
Return Receipt Requested




¢ e RECETVED

%%Duqmne eLigitCompany  ocr 211994
1 Legal Unit

] PUBLIC yryL, .
One Oxford Centre s ARITY COMMISS
3?4&?3:1 S;f:r:sylvama 15279 RETARY BUREAU
(412) 393-6000

EAX: (412) 393-6645

Writer's DIRECT DIAL Number:
{(412) 393-4107

October 21, 1994

Certificate of Mailing

Mr. John G. Alford, Secretary
Pennsylvania Public Utility Commission

 North Office Building

New Filing Section, Room B-20
Harrisburg, PA 17105-3265

Re: Sarah DlV’lllY v. Duguesne Light Company
Docket No. C-00946235

Dear Mr. Alford:
Enclosed for f::.llng in the above-referenced matter are
an orlglnal and two copies of the Answer of Duquesne Light

- Company. A copy of this Answer has been served upon the
Complainant in accordance with Commission rules.

Slncerely '
P ‘~ 37/i§¢f e
: ~ Dani el §porrer ~
DJS/rms : 053
Enclosures (3)

o Sarah Divilly {w/ enCl(DL@ﬁ?UM




. SARAH DIVILLY,

- DUQUESNE LIGHT COMPANY,

° e
RECETVED

Before the PUBLIC trris +
PENNSYLVANTA PUBLIC UTILITY COMMISSION égHJT¥¢nm@

Complainant,

Vs, Docket No. C-00946235

Respondent .

ANSWER OF DUQUESNE LIGHT COMPANY

TC THE HONORABLE COMMISSION:
AND NOW, this 21st day of October, 1994, comes the

Respondent, Duquesne Light Company (“Duquesne"), by and through its

"attcrney; Daniel J. Sporrer, and files the within Answer of which

the fcllowing is a statement:
-i. Admitted.
2. Admitted.
3. Admitted in part and denied in part.

It is admitted that Duquesne advised Complainant that the

~ electric service account for 1327 Jeffers Street, Pittsburgh,

light bill in my name starting May 16,

Pennsylvania 15204, ("Complainant’s rental property") was being

transferred to Complainant’s name.
Complainant’s statement that " [t]lhey should have put the

1994" is a legal conclusion

I

[)()(:[Jﬂqﬁiﬁg§; ;¢
FOLDER




® ®

to which no response is required. To the extent that statement is
deemed to set forth a factual averment, it is denied.
It is admitted that Duquesne billed Complainant for

electric service provided to Complainant’s rental property from

September 1993 until August 5, 1994.

Complainant’s question as to "[wlhy did Duguesne Light
wait[ed] so long to inform me of the change of‘law“ does not
constitute a factual averment and therefore no response is
required. To the extent Complainant’s question is deemed to set
forth a factual averment, it is denied that Duquesne was under any
duty to inform Complainant of any of her legal duties.

After reasonable investigation, Duquesne is without
sufficient information to form a belief as to the veracity of
Complainant's averments that she was out of the country, that she

went to Ireland or that she was caring for her mother, and those

- same averments are therefore denied.

4. Because this is a prayer for relief no response is

required. To the extent that this paragraph is deemed to set forth

~fadtual.averments, it is denied that Duquesne "waited 10 months to

inform [Complainant] about the change of law."

It is admitted that the bill attached to Complainant;s
Complaint was sent to her by Duquesne.

After reasonable investigation, Duquesne is without
information sufficient to form a belief as to the veracity of
camplainant's averments regarding her trip to Ireland, her visit

with her mother, her mother’s state of health, the death of her




# e

mother, and/oxr Complainant’s emotional state and these same
averments are therefore denied.

It is admitted that in or around July of 1994 Cowplainant
effected the installation of separate electric service meters for
each of the two individual dwelling units at Complainant’s rental
property.

Complainant’s statement that *[she] should have only to

‘pay light bill from May 16 till wiring was changed" is both a

conclusion of law and a request for relief to which no answer is
required. To the extent that this statement is deemed to set forth
averménts of fact, those same averments are denied.

By way of further response, Duqueésne hereby incorporates

by reference the response set forth in paragraph 3, above, as

 though the same were set forth more fully herein.

WHEREFORE, Duquesne prays that after reasonable

investigation and hearing the Complaint be dismissed.
New Matter
6. Paragraphs 1 through 4 above are hereby incorporated

by reference as though the same were set forth more fully herein.

7. Complainant’s rental property contains two separate

residential dwelling units.

8. On or about April 26, 1994, Duquesne received a

telephone call from the tenant, Scott Deer, a Duquesne residential




customer, occupying the dwelling unit located on the first floor of

l l '

Complainant’s rental property (“"first floor Tenant").

9. In that call, the first floor Tenant indicated that

electric service to both dwelling units in Complainant’s rental

property was provided through only one electric meter.

10. On or about April 27, 1994, a visual inspection of

~Complainant’s rental property confirmed that both dwelling units

received electric service through only one electric meter.

11. After several attempts to contact Complainant by

telephone failed, Duguesne notified Complainant, by a letter dated

May 16, 1994, that:

a.

both residential properties were receiving
electric service through only one electric
meter;

under certain provisiqns contained in a new
Pennsylvania law, Act 54, Duquesne was under a
duty to list the electric service account fdr
Complainant’s rental property in Complainant’s
name;

Complainant was responsible for payment for
electric service at Complainant’s rental
property from September 1, 1993, the effective
date of Act 54, until such time that each
dwelling unit at Complainant’s rental property
was separately meteréd; and

that Complainant would not be responsible for

an electric gervice account at Complainant’s




r * &

rental property once the dWelling units were
individually metered.

12. On or about May 18, 1994, Duquesne placed the
electric service account for Cowmplainant’s rental property in
Complainant‘s name and transferred the account balance accrued on
the first floor Tenant’s electric service account, $652.34, to
Complainant’s rental property account.

13. On or about August 5, 1994, Duquesne confirmed that
Complamnant had installed individual electrlc meters for each of
the dwelling units on Complalnaﬁt's rental property

14. On or about August 5, 1994, the electric service
account for the first floor dwelling unit at Complainant’s rental
property was transferred back into the first floor Tenant’s name.

15. Duquesne'’s above-described actions were in strict
confdrménce with the provisions contained in Act 54, specificélly
those provisions codified at 66 Pa. C.S.A. §1529.1.

WHEREFORE, Duquésne prays that after reasonable

“investigation and hearing the Complaint be dismissed.

Respectfully submitted,

DUQUESNE LIGHT COMPANY

By Counsel:

(f’“////m

Daniel J. Sporrer

One Oxford Centre, 17-4
301 Grant Street
Pittsburgh, PA 15279
(412) 393-4107

FAX (412) 393-6645




COUNTY OF ALLEGHENY

AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA
‘ SS:

St WP St

ANN M. STRISHOCK, being 4duly sworn according to 1a‘w,,-
deposes and says that she is Director, PUC Relations of Duquesne

Light Company; that she is authorized to and does make this

k'Affi&avit for it; and that the facts set forth above are true

and correct to the best of her knowledge, information and
bel&ef, and she expects the said Duquesne Light Company to be

able to prove the same at any hearing hereof.

L\ :Q-\«a.w%

Ann M. Strishock

Subseribed and sworn to

before me thié%ﬁéﬁ%?day

. of October, 1994.

-

[

Jﬁ’)é"f'

0 Notary Publlc

~
2

BN

yon NotarlSeel
35 Vinginia A Lowse, Nora Publ
Pilisburgh, Ansgheny
| MyCommisson Explres March , 1995

Member, Pennsyh/amaAssooatOnctNokanes




. , ; Before the
PENNSYLVANIA PUBLIC UTILITY COMMISSION
SARAH DIVILLY,
Complainant,
NS. Docket No. C-00946235
DUQUESNE LIGHT COMPANY,

et i it Nl M g S St i

Respondent .

CERTIFICATE OF SERVICE

I heréby certify that I have this day served a true copy
of the foregoing document upon the participant listed below in
accordance with the requirements of 52 Pa. Code § 1.54 (relating to

séxVice by a participant).

Sarah Divilly
506 Stratmore Ave.
Pittsburgh, PA 15205

Dated this 21st day of October, 1994.

= I

Daniel J. Spo;rer

- Counsel for:
Dugquesné Light Company
One Oxford Centre, 17-4
301 Grant Street
Pittsburgh, PA 15279
(412) 393-4107

- FAX (412) 393-6645




COQONWEALTH OF PENNSYLVANIA °
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265
November 9, 1994

In Re: C€-00946235

(See attached list) ;]
L4

Sarah Divilly v. Duquesne Light COmpaﬁy

Billing Dispute.
HEARING NOTICE

This is to inform you that a hearing on the above~captiohed case

will be held as follows:

 TYPEf Initial

DATE: Monday, December 12, 1994
TIME: 110200 a.m.

LOCATION: iith Floor Hearing Room E)()(:{jp@ézpd?r

Pittsburgh State Office Building
300 Liberty Avenue E:()l_i) <
Pittsburgh, Pennsylvania E:g%

PRESIDING OFFICER: Administrative Law Judge Fred R. Nene
Sl 1103 Pittsburgh State Office Building
300 Liberty Avenue

Pittsburgh, PA 15222
Telephone: (412) 565-=3550

If you intend to file exhibits, please be advised that two
copies of all hearing exhibits to be presented into evidence must be
. submitted to the Reporter and an additional copy should be furnished
to the presiding officer and each party of record.

ATTENTION CUSTOMER: YOU MAY LOSE THE CASE IF YOU DO NOT COME TO
THIS HEARING AND PRESENT FACTS ON THE ISSUES RAISED IN YOUR
COMPLAINT,

; If you are a person with a disability, and you wish to attend
the hearing, we may be able to make arrangements for your special
needs. Please call Norma Lewis at the Public Utility Commission:

® Scheduling Office: 717-<787-1399
° AT&T Relay Service number for persons who are deaf or
hesring impaired: 1-800-654-5988.
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