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PROCEEDINGS

JUDGE MICHAEL NEMEC:

This morning we have a case that's captioned
David P. Boyce versus Dugquesne Light Company, the
matter is Docketed at %-223698. My name is Michael

Nemec. I'm an Administrative Law Judge with the

| Pennsylvania Public Utility Commission. I've been

assigned to conduct the initial hearing in this case.
Present this morning is Mr. Boyce and he's
appearing for himself. Also present, Attorney Regina
Sestak representing Duquesne Light Company. We've
had a fairly extensive discussion off the record
before starting this morning. And I think we will try
and do an abbreviated record for the sake of creating
a record here with my leading the witness. Mr.
Boyce, as we've discussed off the record, you get to
go first. You're the Complainant and you have the
burden of proof. Can I ask you to‘raise your right
hand.
DAVID P. BOYCE, CALLED AND SWORN TO TESTIFY

JUDGE: |

Okay. Please state your full name?
A. My name is David Paul Boyce.

JUDGE:

«PITTSBURGH
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‘ : oy And you reside at. 5608 Ellsworth _Avenuef,
5 Apartment Number Seven? |
3 A. Yes, sir.
4l JUDGE:
5 And that's in the Shadyside éréavoﬁ

6 Pittsburgh at 152327

.| A, Yes, sir.
. - JUDGE:
4 And how long have you resided there, sir?
10 A. Since December 31st, 1990. |
i - JUDGE:
1 Okay. And you've caused a complaint to be
. e ' filed~against Duquesne Light Company. &nd it's my
1‘.’ e 14‘1 understanding that this complaint has to do with high
15-1 bills that you're receiving as a result of your meter
& | being connected to the electrical service of an
il adjacent apartment; is that correct?
18;' A.  Yes, sir.
18 JUDGE :
2 Can you summarize briefly the remainder of
éi your complaint? |
#2 A. For three years running, there have been six to
v | seven different groups of people that have lived in
Apartment One to which séle’access to the thermostat
2: is located. However --=-.
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JUDGE:

In Apartment One?

JUDGE:

Okay.
A.  However, there are three-ayartments two othér\
than mine attached to my meter from the air.
conditioning unit. So T'm paying the bill for three
apartments each year.

JUDGE:

Is it only the air conditioning unit that runs
through the =-=2
Al Yes, sir. Although the air conditioning uni£ is
external to the building, we have an internal forced

air unit that provides heat which is connected to the

house meter. So we're not chatged for that other than

~=— I'm sure he's compensated for it when he
determined the amount of the rent that he wanted.
JUDGE:
Okay. But your meter registers all the usage
for the air conditioning in the three apartments?
A Yes, sir. ‘
JUDGE :
Okay. &nd how do you know that?

A, Itve had several Duquesne technicians verify
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that. 1I've wade several phone calls over the last
three years indicating that. T can introduce this
letter into evidence.

Please show that to Ms. Sestak.
A. Yeah, it's from last year's bill requesting
payment for the bill, the arrangement being that I
take the average of my yearly bill or close to it and
subtract that from the top of the current usage and
then the remaining balance I'm to divide by three and
each apartment is supposed to pay an egual third
o&er and above what I pay for my own use. An&:so if
everybody would do as they were supposed to, there
wouldn't be aﬁyvproblem. However, these people have
been transient and I was especially disappointed in
the last two ladies because they were Pitt students
and they graduated.' And although they paid the first
month that they owed when they moved out, they never
contacted me as they were supposed to do thereafter to
pay on the subsequent bill that they owed. And then
the man that lives in Apartment Two, who is an elderly
man, he's on retirement and he's old and crotchety and
the last time I asked him for payment he shouted and
said that he shouldn't be fesponsible for paying

that and I can't afford it. I'm on a fixed income,
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I'm an old man. &nd for me to,teil that to Harold
Haffner who is the owner of the apattment building.

JUDGE:

Can you spell his last name?
A, H~A, double F~N-E-K.

JUDGE:

And do you know his address?
a. 2723 Beachwood Boulevard, 15217.

JUDGE:

And he's the owner of the building?

A} Yes, sir. He's a nice man, but he ddésn‘t always“
get around to doing what needs to be done.

JUDGE:

Now, off the record yoﬁ had mentioned that you
had discussed with him hiring somebody to separate
this service and sharing the cost of doing that.

B. I have not approached him.

JUDGE:

You haven't talked to him about it yet?
A. I had thought about it subseguent to talking to
Mr. Pelcher.

JUDGE:

T see. Have you raised the subject of the

interconnection of the service with Mr. Haffner at

allz
-PITTSBURGH SARA ANN SARGENT *BELLEFONTE
i ~HARRISEURG . COURT REPORTING SERVICE *GREENSBURG LD
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' 1 A In terms of letters, which I can also introduce
2 into evidence, where I make a practice of writing him
3 | letters and keeping him apprised of the situation.
4 JUDGE:
5 | pid you inform him that you had this hearing
5 today?
¥ A. Yes,‘sir. 1 sent him a copy of the appearance
8 | notice and I sent him a portion of the Court
g document. I sent it. It really wasn't necess‘a:ry to
10 ’ send all of the pages because they were saying pretty
- much the same thing.
15 JUDGE: B
- Okay. Did you' send him a copy of the
. o] Duguesne pleading that indicated he ought to be a
" party to this? ' |
i | A. That is on the portion of the document that I
i7 sent in.
18 JUDGE:
1 Okay. pid you receive any response from him?
" A. No, sir. He just knows that I have been trying
: By to get Duquesne to do what they have offered to do
i | mn the first place. That's why I pursued it for the
5 last two years.
) JUDGE:
Z All right. And what was that offer again?

DITISBURGH SARA ANN SARGENT

ARRISE ' - BELLEFONTE
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A. To switch the air conditioning cable from my

meter to the meter of apartment one or the house meter
or whichever I prefer. &and it should go on number
one. This is the most recent letter.

ATTORNEY SESTAK:

Yeah, I took a look at that. Thank you.

JUDGE :

Okay.
A Here is an $80 payment that I made to Duquesne
per the agréement with the PUC. BAnd these are
records of my mailings to Public ~-- not only the
Public Utility Commission but I have them for the
County Assistance Office as well. I would suggest
that to resolve the matter most expeditiously, it
would be for me to offer Mr. Haffner to pay half the
cost of having the meter adjusted —-- the cable to the
meter adjusted from one to the other, namely Apartment
One. And then when the people run out on a bill, then
Dugquesne can chase them wherever they go and I won't
have to.

JUDGE s

Do you have any copies of the letters that
you've shown counsel for Duguesne?
A. They can keep these.

JUDGE:

SOMERSEE ~INDFANA Joltnstown, PA_ 15501 *HOLLIDAYSBURG JOHSEOW

{B14) 536-8908




’ 11
. v 1| - Well, okay. May I see them, pl"ease?
o ATTORNEY SESTAK:
3 I have no objection to any‘of these exhibits,
4| Your Honor. .
5| : JUDGE:
6 ‘Okay. The three letters that you've shown me,
. are these letters that you typed yourself —---
g | JUDGE:
10 == gnd sent to ---
{ 1 A. Mr. Haffner.
‘t 4z JUDGE ¢
! .
: i ; —-== Mr. Hafferner or to the residents in the
. | 14 | apartments?
5 A. Or to the residents, yes, sir.
.| JUDGE:
18 ——— ; , N
s ‘Was there a letter from Duquesne Light, did
18 you reference a letter from Duquesne Light? No. I
1 thought you had indicated that one of these was from
Duguesne. v
20 4 |
. ] A. Well, I have several letters from Duguesne.
JUDGE:
22 —— ’ ‘
No, that's okay. Just the ones that you've
23 , -
, talked about already.
24 SRR
. A. Well, this iz a letter from the Public Utilities
5 ;
| BHTISHURGH | 'SARA ANN SARGENT RO
e e . +HARRISBURG coung lllF.P(‘)RTlNG SERVICE +GREENSBURG imnmNz:
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Commission Bureau of Consumer Services, residential

termination unit, Post Office Box 3265, Harrisburg,
Pennsylvania. |

JUDGE :

That's okay. We don't need that. That will
be part of the Commission's records. |
A. And then ---.

JUDGE:

No, that's all right. I don't want to see
anything elée from the’cOmmission if that's what you
have.

A; Here's where I responded and the date.

JUDGE:

Okay. It's your understanding thét the —-—=
L.I.E.A.P.? o

. ATTORNEY SESTAK:

L;I.H.E‘A‘P.

JUDGE:

L.I.H.E.A.P.

ATTORNEY SESTAK:

Low Income Home Energy Assistance Program.'

JUDGE ,

It’'s your understanding that L.I.H.E.A.P. is
going to péy the balance on your Duquesne Light
bill; is that correct?

‘m:rsﬁ";ugmﬂ “ mmamusmmc; Sc%&%%%%%%ggﬁg ‘ - GREENSBURG mgg:
LSOMERSET <INDIANA Johnstosn, PA 15901 *HOLLIDAYSBURG - ONSTOW
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A. The man wasn't,specifié when I called about

L.I.H.E.A.P. The man said call Duguesne and tell
them we'll take care of the bill. But he wasn't any
more specific than that. And I'm paraphrasing, but
that's the general content. |

JUDGE:

And it's my understanding that you're on a
fixed income; is that correct?
A. Yes, Sir.

JUDGE ¢

And your income is from what source?
‘A. Social Sécurity Disability, $612 cutreﬁtly a
month. I worked for 25 years. I was in the service
for three years. I have an Honorable Discharge.
However, unfortunately three years ago I became ill
and had to apply for disability. But I'm going to
school, while undergoing treatment with the intention
of returning to the work forcekafter‘school and after
my £reatment is successful. |

JUDGE

What are you paying in rent?
A. $350 a month.

 JUDGE:

And how about the gas bili?

A, Pardon me, sir? |
”P}sziimﬁ i hmeR’xsmmG‘ Sé?%?ggﬁ%g?fgg *GREENSBURG i?gzg
SOMERSET ‘-INDIASA s Jobustown, PA 15901 *HOLLIDAYSBURG JOHNSTOwN
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14
J UDGE;:
Natural gas?
A, That's included in the rent.
JUDGE |
In the rent.
A. For the heat,
JUDGE:
Heét‘s included, okay.
AQ Utilities are electric.
Telephone?
A I have a telephone.
What does that cost you?
A. I have the unlimited package $9 a month for
unlimited calling and then whatever toll calls you
would make come additional to that. |
JUDGE:
You pay about $15 a month, maybe?
A. No, sir, 1'm spending more than that because as
part of my school work, I call people ahd interview
them for papers for school.
Is‘any of that reimbursed through the payment

for the education?

<PITTSBURGH | SARA ANN SARGENT ‘ “BELLEFONTE
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A, I'‘m just expected to make due with what they give
me. ' |

JUDGE ¢

Any other monthly expenses?

A. I have television, cable. I have expanded basic
plus GMX, I use that to study by. I need
expanded basic because my double major is media
communications and political science and I'm
instructed oftentimes to watch either C-Span one or
two or the Court Channel and I'm also requested to buy
subscriptions to newspapers and magazineé to keep
c¢urrent with the news. |

| JUDGE 3

Where are you going to school?

B University of Pittsburgh.

CUDGE:

_Any other monthly expenseé? What's your
budget amount for electricity for example, right now,
do you krow that?

A. I have no budget, per se. I normally don't have
any money left over. ‘

JUDGE ¢

Now, on your bill there may be a budget amount
for electriéity‘

A. I think the most récent one was -=—= T can tell

“PITTSBURGH o SARA ANN SARGENT , *BELLEFONTE
- “HARRISBURG COURT REPORTING SERVICE - GREENSBURG i
“ERIE ‘ ' 210 Main Street S 5 ~a ELD
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you exactly I'd say for instance August 25th, 1993,
it was either pay $416.45 or the budget amount of
$278.03. | |

JUDGE:

 Okay.
A, And then —~=-—,

JUDGE:

That's okay. That's fine.
A. There are bills much larger than that.

JUDGE:

I'm sure. How about transportation? 
A. I would buy a monthly bus pass plus I utilize the
campus bus system.

JUDGE:

How much is a monthly bus pass?
A.  $40.

JUDGE:

How much do you spend on food?
A.  virtually nothing any more. I haven't been able
to eat. I'm living on liquid fobd right now. I
receive food stamps and I use sometimes food stamps to
‘pay for electric ~-- the liquid food, butkI try to eat
solid food but =--, '

JUDGE:

Okay. How much do you receive in food stamps?

«PIPTSBURGH SARA ANN SARGENT

- : ; ; - BELLEFONTE
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A. It varies. I think the last adjustment is $63 a
month. T don't have to state but I could state that
my main major medical problem is depression and

because of that I don't have an appetite so I can't

eat.

JUDGE s

And you're currently receiving treatment for
it?

A. I've been in treatment for three years at Western
Psychiatric. '

JUDGE: ‘

Well, we can only hope that it'won’t be’that
much longer before you start to pull out of it.
A. Well, there is some hope. Coincidentally they
have a new surge on in medical pharmacology; The
pharmacological industry is rapidly expanding because
of its success of Prozac. And they're intending on
supplying people with pills.

JUDGE: '

Okay. We're getting a little bit beyond the
reason that we're here though. Okay?
A. Yes, sir. But I have a deficiency, serotonin and
it causes a relay of the neurotransmitters which there

just happens to be a diagram up in this months one

issue,
PITTSBURGH e SARAANNSARGENT e +BELLEFONTE
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JUDGE:
Okay.
A. And therefore I have trouble coﬁcentrating and I
have trouble with my memory at times. It aépends~on
the cycle of the serotonin and that's available for my
brain on which to function.
JUDGE:
Okay. Anything else you want to add dealing
with Duquesne Light and your electric bill?
A, No; sir. I intend to see that the matter is4
resolved.
JUDGE :
Well, it's something you're going to have to
work on. Ms. Sestak, any questions? |
ATOTNREY SESTAK:
I have no questions for this witness.
JUDGE: |
Okay. Let's take a break from you, Mr.
Boyce, and hear from Duquesne Light with some
briéf_teétimony with regard to your account.
" * ATTORNEY SESTAK:
 Your Honor, I have two witnesses fof
ﬁuquesne Light Company‘and three exhibits. The
‘witnesses will be referring to these exhibits during
the~cohfse of their testimony which I'm providing a
-PITTSBURGH o - * SARAANN SARGENT -BELLEFONTE
ik *HARRISEURG coumz;:gx;?mgﬁmcs -‘GREENSBURG  CLEARTALD
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‘I,‘ SRR S copy to Mr. Boyce and three copies to yourself.
2 JUDGE: | | |
5 :» Fine. Thank you.
4 ATTORNEY SESTAK:
s 1 My first witness is Ms. Susan Moser.
: 6 | ‘ JUDGE:
i‘ ER Ms. Moser, please raise your right hand.
| el _st;:spm MOSER, CALLED AND SWORN TO TESTIFY
o | JUDGE:
10 | You may proceed.
il ATTORNEY SESTAK: |
15 Is it okay for her to testify from her seat
| i here? ' |
‘l' o] JUDGE:
15 | That's fine, right there.
18 DIRECT EXAMINATION
17 BY ATTORNEY SESTAK:
18 | Q. Okay. Please, state your name and spell your
16 last name fdr the record?
e | A. susan Moser, M-O-S-E-R.
- Q. And by whom are you employed?
22 A. I'm employed by Duquesne Light Company.
o Q. And how long have you been employed by Duquense
Light?
24
o A. Almost four vears.

PITTSBURGH SARA ANN SARGENT BELLEFONTE
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Q. What is your present job title?
A. I'ma regulatory analyst for Duquesne Light.
Q. And how lor- have you been in that position?
A, Blmost four years.
Q. Would you briefly describe your jqb duties;
please?
A. Yes. When complaints are filed with the Public
Utility Commission against Duquesne Light I
researched the complaints and report back toythe
Commission. I also testify in formal complaint
hearings resolving them. And I work internally to
make sure that the Company is abiding by all the
regulations of the Public Utility Commission.
Q. During the course of your employment, did you
have occasion to research Duquesne Light Company's
records relating to an account in the name of David P.

Boyce at 5608 Ellsworth Avenue?

C AL Yes; I did.

Q. And are you authorized to testify on behalf of

Duquesne Light Company in this matter regarding that
account?

A. Yes, I am.

Q. Did you or did someone acting at your direction
prepare a summary of the amounts billed to and paid

on this account?

F—— ; , SARA ANN SARGENT  BELLEFONTE

e -HARRISBURG COURT REPORTING SERVICE +-GREENSBURG CLEARFIELLS
. : . 210 Main Street e o ‘

SOMBRSET INDIANA ; Johustown, PA 15901 HOLUDAYSBURG < JOHNSTOWN
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‘ i1 A., Yes.

s | Q. I'm showing you a four page document which I've
3 | marked as Respondent's Exhibit One. Can you identify
4 | this document for the record please?
3 5 A. Yes. This is the statement of account for David
? 5 . P. Boyce from 5608 Ellsworth Avenue, Number Seven,
4 Pittsburgh, 15232.
8 The document runs from when the account was
g established on December 31st, 1980 --- well, yours
10 | runs through 1/5/94 reading. = That was an estimated
11 reading. The account statement shows in the columns
. going left to right the first column is the date a
13 J transaction occurred on the account. Nextkwe have the
‘ID | - meter reading that was obtainédg The next coiumnkit
i5 tells you whether it was an estimated bill on whether
6 | a payment was received, whether late payment charges
i were provided. It tells you what transaction
18 occdrred, The next is the number of kilowatt hours
19 that were billed, the number of months in the billing
0 | period, the net amount billed, the total amount
21 billed, the due dates, any late payment charges, any
22 payments and then there is a running account balance
" on the far right-hand side of the paper.
# Q. Okayg Ms. Moser, you mentioned our copy of
z: this as opposed to your copy. I imagine you have in
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mind --~ I draw your attention to the final line of
our copy that shows a reading on January 5th, 1993;
is that correct?

A. Yes, that's an estimated bill of '94 -~-- for
1/5/94 === oh, '93. It should be '94. And also the
due date on that should be '94 also. '
Q. Okay. Are you saying that that is an error?

A. Yes, I wrote it down wrong. |

Q. In the nature of a typographical error, but a
handwritten error in this case?

A. Exactly, ves.

Q. That»should be -~=?

A, That shaﬁld‘be ’94, yes.

- Q. Okay. And are there additional entries that

should be appended to this copy to reflect activity
on this account since January 5th of '947?

A. Yes. Payment was --- another bill was issued on
February 3rd, 1994.

Q. And what was the amount of that bill?

A, $24.98. I don't know if you want the whole
ﬁhing? ‘it was for 144 kilowatt hours and it was an
actua1 réaaing: And that brought the balance up to
$556.98. |

Q. What is the budget amount for this account?

A. The budget amount is $74 a month.
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Q. And how is the budget amount determined?
B. It's on a rolling 12 months of usage. It goes
from, say, February of --- March of last year through
February of this year. We add up the amount that was
billed, divide it by 12 and then multiply it by the
rates. ’
Qs Okay.‘ When was the last payment made on this
account and in what amount?
A, On December 30th, 1993, we received, I believe,
one payment for $135.
0. Okay. Have there been any other payments made
between the November payment that the Respondent —=-—
or that the Complainant referred to and today's date?
A No.
Qa What is the minimum payment that Duguesne Light
Company is willing to accept for this acéount?
A.  Budget pius $5.
0. And that is the budget amount of $74, which is
that a set amount or is that subject to change?
A; That's subject to change with the usage.
Q. Okay. Bnd then it would be a $5 additional
payment toward the arrearages, which I believe you
said were $500 and —=~-=?

A, $56. Yeas.

Q. Now, I'm showing you a one-page document, which I

«PITTSBURGH o ~ SARAANNSARGENT , -BELLEFONTE
“RIE <HARRISBURG COURT REPORTING SERVIGE ~GREENSBURG c FIELD
*ERI 210 Main Street . o +CLEARF
<INDIANA " <HOLLIDAYSBURG
*SOMERSET Johnstows, PA 15901 - ¢ -JOHNSTOWN

{814} 536-8908



10

11

12

13
14

18

16 |

17

18

19

20
21

22

23
24 |

25

24
have labeled as Respondent's Exhibit Two. Could you

please identify this document for the record?

A, This is a usage comparison report for David

Boyce at 5608 Ellsworth Avenue. And it goes from

the cut in date of December 31st, 1990, through

November 2nd, 1993. This is based on actual meter

readings. So if there was an estimated bill, that

‘would not show up on here. And it shows the date that

we actually read the meter, the number of days between
meter readings, the meter reading that was obtained,
the numbers of kilowatt hours in that period and then

we got a daily average kilowatt hour usage.

‘Q& Is there anything that you would want to change

about Exhibit Two?

A. I would like to add the usage from November

2nd, 1993, through February 3rd, 199%94. There were

two estimated bills Erom November and December. So in
this period, there are 93 days. The meter reading was
4880, 540 kilowatt hours were billed during that

time. &and that's a daily average of 5.8.

Q. What does all that mean in terms of Mr. Boyce's
electric usage?

A. Mr. Boyce's electric usage shows the big

increase that he has during the summer months. And

it's been consistent for the last three years. It was

JPITTSBURGH , SARA ANN SARGENT

SOMERSET

‘ «BELLEFONTE
- <HARRISBURG COURT REPOKTING SERVICE ~GREENSBURG CLEARBIELD

~EREE ANBIANA 210 Main Street N ¢
INDIANA 7 Sotmsioun, B, 1590t - HOLLIDAYSBURG JORNSTOWN

{814} 536:8908




10

kb

12

14

15

16 4

17
18
19
20
21
22

23

B4 |

-

13

25
worse this summer but then this summer was hotter than
it was the last couple of summers. Otherwise, the
usage is pretty minimum. He doesn't use a lot except
for the air conditioning season.

Q. And is that consistent wiéh his testimony that
the cause of his high bill is due to air conditioning‘
being on his meter?

A. Yes.

Q. Do you have any knowledge of Duguesne Light

Company having offered to rewire Mr. Boyce's meter

for him?

A. No.
Q. To the best of your knowledge, does Duquesne
Light Company have the authority to rewire internal
wiring in an apartment building?
A. No.
Q. Okéy.

| ATTORNEY SESTAK:

I have no further questions for this witness.

JUDGE:

Okay. Mr. Boyce,‘da you have’any questions
for Ms. Moser? |

DAVID BOYCE:

I went down to the =—~.

JUDGE:
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Now, I'm going to stop you. You can make any
additional statements you want to make when we're
done. But any questions for hei? Anything that she
testified to that you don't understand?

DAVID BOYCE:

- No, sir.
JUDGE:
Let's hear from your next witness and then we
can wrap it up and make your final statement.

ATTORNEY SESTAK:

Okay. Where would you like Mr. Sikorski?
JUDGE:
That's fine. So he can be seen and heard.
Sir, please raise your right hand. |
KENNETH SIKORSKI, CALLED AND SWORN TO TESTIFY
JUDGE: |
Okay. You may proceed.
DIRECT EXAMINATION
BY ATTORNEY SESTAK:

Q. Ilease state your name and spell yOurylast name
for the Court Reporter? |

A, My name is Kenneth J. Sikorski, S§-I-K-O-R-S-K-I.
0. And by whom are you employed?

A, Duguesne Light.

Q. How long have you been employed by Duquesne

+ L,

.
3

- SARA ANN SARGENT

SPITTSBURGH ; “BELLEFONTE
i “HARRISBURG COURT REPORTING SERVICE «GREENSBURG CLEAREIBLD
-ERL » 210 Main Street O TAYERITRE € ‘

SOMERSET INDIANA Johastows, PA 15901 HOLUDAYSBURG JOHNSTOWN

(B14) 536:8908



27

@ ; Light?

2 A. Fifteen (15) years.
3 Q. What is your present job title?
4 A. I'm a senior meter technicién‘
5 Q. And how long have you been employed in that job
o | titlez
7 B. Approximately six years.
8 Q. Okay. Have you received any specialized
g | education or training to fit you for this position?
10 { Al I have an Assocliates Degree in appliéd
11 technologies from Dean Tech. I have also had some
| on the job training and some classroomﬁtraining and
3 metering from Duquesne Light. =
. 14 Q.  Okay. And'bwhen you say some training, do you
| '15 | mean a few hours or a few months or a few years?
56 A.  There have been several months of firaining
17 specializing in electric metering.
i | Q. Okay. How many meters do you typically inspect
18 ‘ say during the course of the month? '
50 A It‘varies between ten and 30 meters.
21 0. on June 21st, 1991, did you have the occasion
o | to visit the premises at 5608 Ellsworth Avenue?
| A. Yes, I did.
23 | |
24 Q. What was the purpose of your visit?
25 A. I was there to test the meter for a high bill
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our specifications. After that I continued with my

out and it happened to be the compressor from one of

Q. Okay. Now, you're referring to a printed form

28
complaint.
Q. Okay. And please describe the nature of your
investigation or inspection and what y0ukuncovered?
A. I arrived at the apartment. I told Mr. Boydé
that I was there to test the electric meter. I |
proceeaed to test the meter. When I pulled the meter
to test it, I informed him that the power was going to
go off and verified that it did do that and I checked
the assignment of that meter. I continued testing the

meter and according to the records, it came in within

ingpection asking.Mr. Boyce about hig load that he
was aware of, you know, several appliances. And then
I did a grounds check. And by doing a grounds check,
we turn off everything such as the refrigerator and
the furnace and make sure that the meter stops
running. And when I did that I found that there was

something still connected to the service and traced it

the AC units that was outside. And he informed me

that he wasn't aware of that at that time.

which is a copy of the Duquesne Light Company
report. Could you please --— and this has previously

been provided to both the Complainant and the ‘Judge
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and marked as Duguesne Light's Exhibit Number
Three. Could you please describe what you're
referring to?
A. This is a meter btest --== or an inspection
report. And the top row has the account number. The
action that I was there to do, a meter inspection.
Who it was prepared by, the date that it was prepared
and the reading sequence, that's the meter reading and
then the record number. That's for meter reading
purposes. The the customer's name and address is in
the block to the left. And all the pertinent
information there. Then there's a code that we put on
the meter to the right there which indicates that the
meﬁér wasn't changed it was registering correctly and

that it was tested. Bnd the next line, the reading

27th of '91 ==~ June 27th of '91. ’

Q. Did you Eill in the handwritten potrtions of that
line yourself? |

A.  Yes, I did.

0. And this is a two-page form; is that correct? Or
is it two sides of one page?

A. It's two sides of one page:

Q. And your discussion with Mr. Boyce, did you

tell him that you would rewire his meter for him?
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meter?

meter?

A. No, I did not.

compressor went off.

0. Okay. Do you have the authority to rewire the

Q. He indicated that a compressor from one of the
outside air conditioner units was connected to his
meter. Were there other portions of that air

conditioning unit that were not connected to his

Al vAs far as I can remember, the fan was not
canﬁecte& to his meter but the air compressor was, or
~the air condiﬁioning compressor was.
on when I turned off his main service breaker but the
And then subsequently I

determined that it was connected to his service that

ATTORNEY SESTAK:

JUDGE:

June 27 of '91?

of this Eorm.

I have no further questions of this witness.

'Again, Mr. Sikorski, the date that you were

at the Apartment Seven, 5608 Ellsworth, that was

A, June 27th, '91 as indicated on the front part

30

The fan remained

JUDGE:
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Thank you, sir. Mr. Boyce, any questions
for Mr. Sikorski?

DAVID BOYCE:

No. He's accurate in saying that I wasn't
aware of the meter being attached to two other ’ ;
apartments. When I moved in I was told that I would
have to share utilities but I had no idea the exteﬁt
to which that mean. And I did not know that the meter
that was registering all the usage from the air
conditioning unit from the three apaftments would be
on miné alone.

JUDGE:

Do you have any questions regarding his
testimony, though or the meter reading or,the other
information that he's provided? |
A. (Indicates no).

JUDGE: ’

Okay. Have you had a chance to review
Dugquesne's Exhibits?

DAVID BOYCE:

Yes, sir. I have a printout which is current
~== well, it was current as of last summer for months
preceding and successive to the summer serge.

~ JUDGE:

And where did that come from?
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® . ' DAVID BOYCE:
5 I obtained it from One Oxford Center when I
3 went down to ask Duguesne to help me figure out the
4 electric bill because it had gotten so involved. But
5 they refused to help me. They said they weren't
FG | supposed to do that and neither did they have anyone
7 there who knew how to do that. The problem was that I
8 had four parties that needed to pay’on the bill and
g two of the parties had to be prorated for two separate
© months. And I had difficulty trying to figure out
11 | what each party would owe. So I asked Duguesne to
" help me do that and théy couldn't.
18 JUDGE: ‘

. ia Again, I think this is something that the
55 landlord should be responsible. for doing,-for sorting
16 this all out. It's his place. He set this up the way
17 it is and he owns it. It's his responsibility to make
18 - suré that he treats his tenants properly. In ény
19 evéht, do you have any objections to the exhibits that
ot Dugquesne's presented?
54 1 DAVID BOYCE:
o No, they're fine.
55 JUDGE: |
24: | Okay. They are Duquesne's Exhibits One
o5 through Three are admitted into the record in these
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proceedings.

ATTORNEY SESTAK:

Thank you, Your Honor.

JUDGE: |

Now, what I'll do with your letters, Mr.
Boyce, 1is to have some copies made and 1'll provide
them to the Reporter. Ms. Sestak has previously
said that she has no objection to them. They'll be
incorporated in the record also.  And we'll do that
once we close the hearing. I believe that we've
covered the ground here pretty well in terms of the
facts. I'm going to ask you, Mr. Boyce if you have
anything else you wish to add?

DAVID BOYCE:

Well, my most recent communication ffom
Dugquesne Light dated merely January 1994, however,
it was postkmarked February 2nd, 1994. They‘
notified me that I may be eligible for a Federal
benefit up to $2,364 from the earned income credit

program. Please read the enclosed letter and I

reviewed the requirements to obtain the $2,364. There

are two basic requirements other than paperwork, such

as income tax returns or the absence thereof.  You

have to have earned less than $23,050 in;1993' which I

didn't. Bnd I had to have had at least one qualifying
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~in guotes, child living with me during 1993. I can't
meet that requirement.
JUDGE |
Yes. Don't you think that was mailed to you
just sort of as a general information, mailing.
That's not directed to you specifically; is it?

DAVID BOYCE:

NOy it'S bkt
JUDGE:
Duguense Light customer?

DAVID BOYCE:

It was addressed to me but it is a generic
letter saying dear customer.

JUDGE:

I think that you probably are aware of the
programs available to provide assistance to you. It
may —=-- and if you've made those applications then
perhaps you can talk to Ms. Moser after we go off
the record regarding any other programs‘that you might‘

“qualify for. Anything else you want to add with
regard to the facts in this particular case, your
¢ase,; involving service to your apartment?

DAVID BOYCE:

Only that I intend to see that the cable is

changed from my meter to meter one.

"ty N
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JUDGE:

OkaY¢

DAVID BOYCE:

And if I have to pay for it myself, I'll do it.

JUDGE: ;
I think that's ultimately what's going to

solve the situation here.  Thank you all for your

attendance, we're going to adjourn the hearing at this

time. You're free to remain and discuss this any
further if you wish. And I will make copies of Mr.
Boyce's 1etters‘ and return with them fbr, everybody
and the Reporter. Thank you, again.

ATTORNEY SESTAK:

Thank you, Your Honor.

DAVID BOYCE:

Thank you, sir.

Rk kRkxkk

'HEBRING ADJOURNED AT 11:10 A.M.

(814) 536-8908
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ke MAR 04 1594  David P. Boyce
5608 Ellsworth Ave.
Pittsburgh, Pa. 15232

(412) 362-8362

To Appropriate Residents:

SECRETARY'S OFFICE
Public Utility Commission

’Iuly 10, 1993
Dear Ladies, (Michele Milanesi and Suzann Lehmier), and M. William @®ill) Lloyd:

Please find enclosed copies of the last year's electric charges to my Duquesne Light
account (minus August and September, 1992: the whereabouts of which are presently
unknown). However, the Current Billing Charges for the last mine out of the 10 months
included show my monthly electric charges to be: $260.92, or an average of, $20.80
(divided by nine) per month,

The month of July 1993 however, shows a current billing charge of $137.92 -or a

difference of $117.03 - which indicates the increased usage for the air conditioner. That
amount should be divided equally between the three of ug, you ladies, Bill and myself, for

last month's usage of the excess electricity due to the above-mentioned air-conditioning.

- The $117.03 divided by three comes to: $39.01. If you have a questions about, or the
accuracy of the figures indicated, please let me know. |
~The next month's charges for this month's usage of excess electricity for the air
conditioner I shall not know until about this time next month. |
If there are no objections to or questions about these figures, please give me a
Moﬁcy Order or a Check for the amount indicated (no cash), please - made out to

Duguesne Light, and payable to mv account number listed on the form of payment. My

account number is listed below, or can be seen on the copies of the bills:
Account number: 2000617607001 Notice that the old account number changed

starting iri January.




-

@ July Electic Bill
| B

If you will please notice, the due date for payment is by July 28, 1993. Thank you.

P.S. Any complaints regarding liability or another problems should and must be taken up
with Mr. Haffner ! (412) 521-9359.
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4 m&%gﬁ ___ David Boyce
e , 5608 Ellsworth Ave. #7
=IEED - Pittsburgh, Pa 15232

=g 1 362-8362

November 9, 1993

Harold E. Haffner
2723 Beechwood Blvd.
Pittsburgh, Pa. 15217

Dear Mr. Haffner,

Please find enclosed alon g with the rent my relatively recent letter to the County

- Assistance Officer regarding the electric situation. Also enclosed is a copy of the summons

to éppea‘r in court for my hearing regarding my complaint against Duquesne Lighit and their

letter in response, to me and the County. It is all fairly self-explanatory - except to say that

I deleted several pages of Duquesne Light's letter - which were more or less much of the

same.

Due to returning to school and registration and all the initial gyrations incumbent
with the start of a new term at school I will just now be getting copies of the letters and
requests for payment from the girls in apartment # 1 and Bill for their part of Tast summer's
energy usage.

There has obviously been no word from Suzanne or Michelle, nor do I believe there
ever will be. They have had more than five months to get back to me after they moved out
I hope you had a good holiday and that everyone is well. And now is the time to begin the

business of the New Year. Perhaps this one will treat us all better. Happy New Year!

5
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David Boyce

5608 Ellsworth Ave, #7
Pittsburgh, Pa 15232

- 362-8362

- November 9, 1993

CHETE

MAR 04 1594
Harold E. Haffner

2723 Beechwood Blvd.

Pittsburgh, Pa. 15217

Dear Mr. Haffner, o e

Please find enclosed the rent and also, unfortunately, the electﬁcity bills that have
been mounting since the summer. It's looks as though I've been run 6ut on for the third
summer running. I really didn't believe Michelle and Suzanne would do that; but I've
waited for them to contact me for quite awhile about settling up their bill. They said they
- would call after the end of august to find out what they left owing. They paid, if you will
check the print out I recently obtained from Dugquesne Light, $17.46 apiece on the June
bxll,. when they moved out at the end of July (26, 27th). Bill paid $39.01.

I paid a roken $5.00 because - if you will notice from the copies I've provided for
your convernience - I had already paid $178.00 in March, and then another $145.00 in
April, leaving my account due at $ - 5.67 (credit). The $5.00 merely served to round the
last payment off to an even $150.00, paid. My monthly bill in the $30.00 range.

~ So,Iwas to the good at the end of April, and incurred $22.88, and $31.02 in May
$53.90, at the end of May. But the air conditioner had been first started up by those girls
~onMay4. I know that for a fact because that was the anniversary date of the kﬂhng of the
 students at Kent State, by the National Guard i in 1974. 1 remember that day just like I do
~ the day JFK was assassinated - November 22, 1963 - the 30th anniversary of which, is

~ coming up ina few days.




. e ‘ Haffner

2

But back to the subject at hand: if you will notice my bill maintained its low profile
at $24.98 for May - leaving my personal accrued bill at $78.88, for the three months
prior to the June bill which came at the end of July, 137.92 in charges, for one month - and
as sa1d, on which the girls and Bill paid. But although the July bill came at the end of
August, for $199.65, for one month’s charges - I received no phone call and no money
from the girls, nor Bill. The there was the lull in Apt #1 until August 17, when the new
girls arrived. I informed them of the arrangements here regarding on how things are
supposed to work.

However, while I have been waiting for Michelle and Suzanne to call; and as the

bill has continued to mount I have received no offers from the new girls nor Bill, either.

- And as you see the bill is again, for the third year in a row into the hundreds of dollars - on

my account. I finally received a shut off notice from Duquesne a couple of months ago, if
you'll notice on the print out, at when the bill had reached $614.59. I then called the

glectric company and explained the situation, but as they have said for the last three years,

"Sorry Charlie,” the bill's in your name and if you don't pa it in full, off goes your electric.

- I had been holding the girls and Bill's checks in case of such a circumstance and
offered then the partial payment to borrow time to look for the girls and inform the new
girls and Bill that they would have to start paying - but the plan didn't work - they
(Duquesne) said "all or nothing." They would accept no partial payment. 1 called LEAP
and asked them but they weren't in operation; but suggested I call the P.U.C., to intervene.
| ~And that's where it stands now. I arranged through them to send in the partial
'payment while they held off Duquesne - but now I have to pay (as you can see in the
copy), $80.00; and even if I appealed - which I have - f:hey said that I still had to pay the
$80.00 a month or else they would allow Duquesne to shut off my power. Not Michelle's

or Suzanne's. Apartment #1 is so transient, that at least six or seven different groups of
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people have lived their in the last three years, and every summer, they have controlled the
air conditioner, and they have run off without paying - leaving the first year, you and I
stuck, and last year me. ;

I've had a time getting the bill figured out because it's split so many ways - four
parties - and has to be pro-rated on an individual basis for the two groups from Apt #1, on
top of that. As you can see the bill is now at ($683.49) for November 24, the same day
that the first P.U.C. bill is due. Could you please give me a call, or stop by in the next few
days, when you get time? In the meantime, I'll draft letters to the new girls and Bill.
Thank you.

Sincerely,
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USAGE COMPARISON REPORT

ACCOURT NUMBER 2000617607001 ACCOUNT STATUS ACTIVE
: SERVICE NAHE DAVID P. BOYCE CUT=IN DATE :
CONSTANT 12 SERVIGE STREET 5608 ELLSWORTH AVENUE RATE RESIDENTIAL
CITY STATE ZIP PIITSBURGH, PA 15232  PERIOD COVERED 12-31-90 TO PRESENT

'DATE DAYS. ~ READ KuH: AVERAGE DATE DAYS READ KWH: AVERAGE DATE DAYS READ KHH AVERAGE

0,0 i M S e 0 e o 2

F1{-Dee-90 2449 06-Mar-91 &5 3504 860, 10.2.  B4-dan=92 30 4038 168 5.6
06 Mar-91- &5 3504 460 10.2  05-Apr-91 30 3521 204 6.8  O4-Eeb92 31 4052 168 5.4
06-May=91 31 3548 324 10.5 = 04-Mar-92 29 4067 180 6.2

06-dtn=91 31 3616 816 26.3  02-Apr<92 29 4079 144 5.0

03-0ct-91 119 3992 4512 37.9 . O4-May-92 32 4003 168 5.3

O1-Hov-91 29 4009 204 7.0 03-dun<92. 30 4104 132 4.4

05-Dec=91 34 4024 180 5.3 02-dul-92 29 4112 96 3.3

03-Aug-92 32 4207 1140 35.6

01-Sep-92 29 4272 780 26.9

01-0ct=92 = 30 4283 132 L

CECRETARY'S OFFK?E | 30_0;(::92 29 ,"?9’?’, 132 476

Pgé%ﬁ ity Commission 03-Dec-92 36 4311 204 6.0

TOTAL - &5 660 10.2  TOTAL 339 6900 . 20.4  TOTAL . 364 : 3644 9.5

BATE DAYS  READ KWK AVERAGE

o e o A e

06-Jan-93 34 4327 192 5.6
B4-Feb=93. 29 4345 216 7.4
08-Mar-93. 32 4382 204 WA
05-May-93 58 4392 360 6.2
04+ Jur=93 " 30 4404 144 4.8
Or-dut-93 . 33 44691 1044 31.6
Oh-Aug-93 28 4619 1536 54.9
040093 61 4819 2400 39.3

B2<Nov+¢3 29 4835 192 - 6.6

TOTAL 334 6288  18.8

\
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01|03, so9eze) 0f METRINSET |G SOHNSON 042191 nP’q:&zyoo Nrizesz7]
DAVID B EOYCE I R =
5408 ELLSWORTH av 7 . 1
RGH EA o ampaz | ; ,
, 'Y SERVIGE NAME AND USING ADDRESS | MAILING ADDRESS - PAESENT ACCOUNT | NEW NAME AND MAILING ADDRESS
. READING DATE »MTR [READING OEM.ROG. GONSTANT COMPLETED BY GEO CO]GEO. LOCATION
k Ay | e o : 1021 FLTTSEURGH
L 2741 <700 - < -1 1 B
%ﬁiﬁ&, MTR 'CXN(?ELZG ~|0EM ROG ‘ YURN{)N BATE | TURN-ON READING METER NUMBER MULTIPLIER
| 5 oc  loasaesl 120
R N AR A , ‘  [WETER LOCATION
v und - DATE | MONTHS READING | KWHIRKWH | KWIPFi AMOUNT | AVERAGE CELLG\R--EACK
& |odusr 1io| 3616 BLS 110167 | 26i3 e e L o
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1 R DISFUTE
L : i | oopon | 08721790
i ' $ £ : ': CHANGE BATE TQ AGCOUNT Bf\l.ANCE
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