BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Ewing D. Newcomer
V. : C-2022-3031631

AT & T Corporation

CERTIFICATE OF SATISFACTION

AT&T Corp. submits this Certificate of Satisfaction pursuant to 52 Pa. Code Section 5.24:

After investigating the complaint, AT&T determined that Mr. Newcomer had been erroneously
charged for disconnected services. To resolve the matter, AT&T provided adjustments to eliminate any
balance and sent Mr. Newcomer correspondence confirming that he was not responsible for any erroneous
charges.

Accordingly, the complaint is satisfied and should be marked closed, and Mr. Newcomer has
acknowledged satisfaction.

The facts set forth above are true and correct to the best of my knowledge, information, and
belief. Iunderstand that the statements herein are made subject to the penalties of 18 Pa. CS. § 4904

(relating to unsworn falsification to authorities).

Respectfully submitted,

Charles Blanchard

Assistant Vice President — AT&T Services, Inc.
1/29/2023

Sent By email:  ed@newcomerlawoffices.com
Ewing D. Newcomer
4 N. Beeson Blvd
Uniontown, PA 15401




