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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

FRANK 3. CSERVAK, Ir., P.E.
Complainant,
VS, : Docket No. C-2022-3036252
DUQUESNE LIGHT COMPANY . .

Respondent.

RESPONSE TO MOTION FOR PARTIAL JUDGMENT ON THE PLEADINGS
OF DUQUESNE LIGHT COMPANY

DATF O’,': l"!l:nf'\rn-r

i LI |

Before J
Conrad A Johnson . AN12 2023
Administrative Law Judge PA PUBLIG UTILITY ComMISsIon
SECRETARY'S BUREAU

Complainant files its Response to Motion for Partial Judgment on the Pleadings of Duquesne Light

Company stating as follows:

Pursuant to 52 PaCode § 5.102, Duquesne Light Company (“DLCo” or “Company”), by and
through its attorneys Stevens & Lee, filed a Motion requesting partial dismissal of the Formal Complaint
of Frank J. Cservak, Jr. P.E. (“Complainant”). As set forth below, the Complaint raises several issues that
were not previously addressed, considered, nor resolved by the Commission in a combetent mannerina
prior formal complaint filed by Cservak in 2020 at Docket No. F-2020-3019005 (“2020 Complaint”), due
to the fact that NONE of the Complainant’s evidence was available to the Court and Judge Conrad A.
Johnson at the time of the Telephonic Hearing held July 9, 2020. This lack of evidence, described in the

Transcript of the Hearing and in the Complainant’s INITIAL DECISION - EXCEPTIONS, clearly and succinctly



address the procedural mistakes made and disinformation produced in the Hearing by DLCo and the

Commission. Those claims remain unaddressed and unresolved by the Court, and should not be barred

by the doctrine of res judicata.

BACKGROUND

1. On October 19, 2022, DLCo was served with a copy of thé formal complaint (the 2022

Complaint) that the complainant filed with the Pennsylvania Public Utility Commission (the PUC) -

against DLCo. a copy of Complainant’s Complaint is attached hereto as Exhibit A

2. DLCo States: In Paragraph 4 of the 2022 Complaint, the Comptainant included two averments

that related to issues that were already resolved in connection with the 2020 Complaint, as

follows:

“DLCo has already shut off my service for an 8 month period due to non-Payment of my

bills and they are threatening termination again”.

RESPONSE: The 2020 formal Complaint was filed before Cservak’s Service was
terminated in March of 2020 and was not properly addressed at the Hearing due to the
fact that Cservak’s evidence was not present at the Hearing. See Transcript of the

Hearing.

By way of further explanation, Paragraph 4 of the 2022 complaint addresses the
placement of DLCo’s fraudulent charges totallir;"g $3800+ (Amount Due) on Cservak’s
Billing Statement in August 2022. Cservak’s sta"éement that DLCo is threatening

termination again over non-payment is accurate. -
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b. “Incorrect and fraudulent charges were added to my (2) Accounts in Feb 2020...”
RESPONSE: The incorrect and fraudulent charges which appeared on Cservak’s Billir;g
Statement in August 2022 are the result of the DLCo Hit Squad who visited the p‘ropertv
on February 13, 2020, changed the meter again (deleting the Solar Credits on the

' account); performed a‘ "sa:‘ety inspgction;’ (all was OK); and added 2;00 kwh by means ;>f _

an “Estimated” bill ($3800+) putting Cservak’s Billing Statement in the rears by that

amount. Cservak’s electrical service was terminated Mar 3, 2020 after a 10-Day Shut Off

Notice was served on him due to non-payment of his bill. The actions and activities of
the DLCo Hit Squad are well documented however, as with all of Cservak’s evidence,

none was available to Judge Johnson at the time of the Hearing.

3. For requested relief the 2022 Complaint requested removal of disputed charges from January
2020, in addition to requesting to have service billed at residential rate, and an adjustment to the

Complainant’s solar credits be restored to his bill. See Formal Complaint Para 5.

4. On November 24, 2022 DLCo filed an Answer and New Matter (the “Answer”} with a notice to
{

plead. : ' ' S
5. In its Answer, DLCo admitted that it terminated the Complainant's service on March 2, 2020

for unlawful meter tampering.

RESPONSE: DENIED. The Complainant’s service was terminated in 2020 due to non-payment of
his bill. Cservak never “tampered” with a meter, however at the Hearing, DLCo was able to obtain a
Partial Judgment on the meter tampering issue when Cservak was told by Judge Jlohnson’s Clerk to
address the Motion with the Judge at the Hearing rather than address it in writing. By way of further

response, Cservak was ordered to submit all of his evidence to Judge Johnson’s Clerk (NM) due to the



fact that Cservak’s evidence was deleted from the E-File System (in Feb 2020), which he did. That same

evidence was unavailable to the Judge at the time of the Hearing. See the Exceptions.

éy way of further Answer, DLCo explained that the March 2, 2020 termination was the subject of
Complainant’s the 2020 Complaint and that pursuant to the Commission’s Opinion and Order dated June
16, 2022 in the Complaint proceeding, the Commission concluded that DLCo had 3 valid basis for the
2020 Termination. See Cservak v. Duquesne Light Company., Docket No. F-2020-3019005 (Opinion and

Order entered June 16, 2022).

RESPONSE: DENIED. The subject of Complainant’s 2020 Complaint and that pursuant to the
Commission’s Opinion and Order dated June 16, 2022 in the Complaint proceeding is now the PETITION
FOR REVIEW OF THE PENNSYLVANIA PUBLIC UTILITY COMMISSION’S OPINION AND ORDER DENYING

PETITIONER’S EXCEPTIONS AND DISMISSING PETITIONER’S COMPLAINT DATED JUNE 16, 2022. Exhibit B

DLCo also admitted that on October 10, 2022 the Company issued a 10-day termination notice to
Cservak for failure to pay past due amounts, but denied that the Complainant’s service was terminated
following the issuance of the October 10, 2022 termination notice. See Answer and New Mater, § 4(a). '
RESPONSE: The incorrect and fraudulent charges which appeared on Cservak’s Billing Statement in
August 2022 are the result of the DLCo Hit Squad who visited the property on February 13, 2020,
changed the meter again (deleting the Solar Credits on the account); performed a “safety inspection” (all
was OK}; and added 800 kwh by means of an “Estimated” bill ($3800+) putting Cservak'’s Billing

Statement in the rears by that amount.

DLCo again threatened to terminate Cservak’s electrical service in August 2022 by making that
amount Due and after a 10-Day Shut Off Notice was served on him due to non-payment of his bill, just as

DLCo had done in Feb 2020 which DLCo executed and kept Cservak’s power out for six months.



" 6. In its answer, DLCo admitted that the Complainant's Account was changed from RS-Residential
.Service Rate, Rider 21 to GS-Small Commercial Rate, Rider 21 Rate in September 2021, when the
Complainant’s two accounts were combined at this request but denied that the Complainant’s account

was being charged a “wrong rate”. DLCo further explained that the Complainant’s account is correctly

classified as a commercial account in accordance with DLCo’s Commission-approved tariff, because more
) ( N-app

i . \

than 25% of the prémisas' monthly electrical consumption to commercial use. See Answer and New

Matter, Para 4(b).

b

RESPONSE: DENIED. DLCo’s changing the Rate from Residential Rider 21, which it had been since
20185, is in direct violation of Judge Johnson’s instructions at the 2020 Hearing when he verified with
DLCo that when the service was restored it would be at the Residential Rate. See Hearing Transcript,

Pages 291-292.

7. In its Answer, DLCO denied that any of the Complainant’s “Solar Credits” were deleted. DLCo
further explained that the Net Metering Credits in the Complainant's two accounts were converted to
cash and refunded to him by check in September 2021 after the two accounts were converted to cash
and refunded to him by check in September 2021 after the two accounts were combined and the current
net metering credit balance reflected on Complainant’s bill is correct as rendered and there no basis to

adjust that balance . See Answer and New Matter Para 4(c).

RESPONSE: Solar Credits were deleted from Cservak’s accounts starting in 2018 at least 5 times
when DLCo changed the Meters and remain unaddressed, not considered and unresolved by either
Judge Johnson’s Hearing or Gladys Brown Dutrieuilie’s OPINION AND ORDER Dtd. June 16, 2022. The
subject of Complainant’s 2020 Complaint and that pursuant to the Commission’s Opinion and Order

dated June 16, 2022 in the Complaint proceeding is now the PETITION FOR REVIEW OF THE



PENNSYLVANIA PUBLIC UTILITY COMMISSION’S OPINION AND ORDER DENYING PETITIONER'S

EXCEPTIONS AND DISMISSING PETITIONER’S COMPLAINT DATED JUNE 16, 2022. Exhibit B

8. In its New Matter, DLCo averred that to the extent the Complaint makes allegations regarding
"DLCo charges of balances that appeared on his account prior to April 5, 2021, such allegations are barred

by the doctrine of res judicata because the Commission has already determined that the Complainant's

account balances were correct as of April 5, 2021 in the Final Order issued on June 16, 2022 in the 2020

Complaint case See Answer and New Matter, Para. 11.

RESPONSE: DENIED. DLCo’s fraudulent charges and balances that appeared on Cservak’s
account(s) as of April 5, 2021 remain unaddressed, not considered and unresolved by either Judge
Johnson’s Hearing or Gladys Brown Dutrieuille’s OPINION AND ORDER Dtd. June 16, 2022. The subject of
Complainant’s 2020 Complaint and that pursuant to the Commission’s Opinion and Order dated June 16,
2022 in the Complaint proceeding is now the PETITION FOR REVIEW OF THE PENNSYLVANIA PUBLIC
UTILITY COMMISSION’S OPINION AND ORDER DENYING PETITIONER’S EXCEPTIONS AND DISMISSING

PETITIONER’S COMPLAINT DATED JUNE 16, 2022. Exhibit B

9. In its New Matter, DLCo averred that to the extent the Complaint makes allegations regarding
the March 2, 2020 service termination, such aillegations are barred by doctrine of res judicata because
the Commission has already determined that the March, 2020 service termination was lawful and
justified in the Final Order issued on June 16, 2022 in the 2020 Complaint case. See Answer and New

Matter, Para 12.

RESPONSE; DENIED: The Complainant’s service was terminated in 2020 due to non-payment of
his bill. Cservak never “tampered” with a meter, however at the Hearing, DLCo was able to obtain a
Partial Judgment on the meter tampering issue when Cservak was told by Judge Johnson's Clerk to
address the Motion with the Judge at the Hearing rather than address it in writing. By way of further
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response, Cservak was ordered to submit all of his evidence to Judge Johnson's Clerk {NM) due to the
fact that Cservak’s evidence was deleted from the E-File System (in Feb 2020), which he did. That same

evidence was unavailable to the Judge at the time of the Hearing. See the Exceptions.

By.way of further explanation, the subject of Complainant’s 2020 Complaint and that pursuant to
the Commission’s Opinion and Order datéed June 16, 2022 in the Complaint proceeding is now the
PETITION FOR REVIEW OF THE PENNSYLVANIA PUBLIC UTILITY COMMISSION’S OPINION AND ORDER

DENYING_PETITIONER’S EXCEPTIONS AND DISMISSING PETITIONER’S COMPLAINT DATED JUNE 16, 2022.

Exhibit B

10. In its New Matter, DLCo averred that to the extent the Complaint makes allegations about
any issues that were addressed by the Commission in the Final Order issued on June 16, 2022 in the
2020 Complaint case, such allegations are barred by the doctrine of res judicia. See Answer and New

Matter, Para 13.

RESPONSE: DENIED. DLCo’s fraudulent charges and balances that appeared on Cservak’s
account(s) as of April 5,-2021:remain unaddressed, not considered and unresolved by either Judge
Johnson’s Heéring or Gladys Brown Dutrieuille’s OPINION AND ORDER Dtd. June 16, 2022, The subject of
Complainant’s 2020 Complaint and that pursuant to the Commission’s Opinion and Order dated June 16,
2022 in the Complaint proceeding is now the PETITION FOR REVIEW OF THE PENNSYLVANIA PUBLIC
UTILITY COMMISSION’S OPINION AND ORDER DENYING PETITIONER’S EXCEPTIONS AND DISMISSING

PETITIONER’'S COMPLAINT DATED JUNE 16, 2022. Exhibit B

11. Forty-Five days have elapsed since DLCo filed its Answer and new Matter on November 4,

2022.

12. The ProSe litigant was unaware of this requirement, otherwise would have responded.
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- 13. The Commission’s regulation at 52 Pa. Code 5.102({a) permits any party to move for ,
summary judgment on the pleadings after the pleadings are closed, but within such time as to not delay ¢
+ 3 hearing. The presiding officer will grant the motion if the pleadings, depositions, answers to

interrogatories, admissions and affidavits show that there is no genuine issue as to a material fact that

)
1

the moving party is entitled tc(; judgment as a matter of law. 52 Pa.Code %5.102(d)(1).
: .

RESPONSE: The Motion should be denied because there are multiple issues as to material facts

surrounding the case, as. demonstrated by the Complainant.

14. The moving party bears the burden of showing that no genuine issue of material fact exists
and that it is entitled to judgment as a matter of law. The Commission must view the record in the light
most favorable to the non-moving party, giving that party the benefit of all reasonable inferences. First

Mortgage Co. of Pennsylvania v McCall, 459 A.2d 406 (Pa. Super. 1983).

RESPONSE: DLCo, the moving party has not shown that no genuine issue of material fact exists
and is NOT entitled to judgment as a matter of law. The Commission must view the record in the light
most favorable to Cservak, giving that party the benefit of all reasonable inferences. The Motion should

i 4

be Denied.

15. The provision at 52 Pa. Code %5.102(c) serves judicial economy by avoiding a hearing where
no factual dispute exists. If no factual issue pertinent to the resolution of the case exists, a hearing is
unnecessary. Lehigh Valley Power Committee v. Pennsylvania Public Utility Commission 563 A.2d, 557

(Pa. Cmwith. 1989).

RESPONSE: It is obvious to the casual observer that factual issues pertinent to the resolution of
the case exists and a proper hearing to address, consider and resolve those factual issues is necessary.

Do we really need to consider “judicial economy” when it takes the Judge nearly a year to write his Initial



Decision and another year for the Chairman to write her OPINION AND ORDER? The Complainant says

not. . . '

16. The pleadings in this case reveal that DLCo is entitled to judgment as a matter of law with

respect to theé allegations that were already resolved by th? Commission in connection with the 2020

“ o,

Compiaint. 3 i T
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RESPONSE: DENIED. The pleadings in this case reveal that DLCo is NOT entitled to judgment as a

matter of law with respect to the Complainant’s 2022 complaint.

17. In this case there is no dispute as to the facts. Complainant’s allegations, to the extent they
relate to (i) DLCo charges of balances that appeared on his account prior to April 5, 2021; (ii) the March
2, 2020 service termination; and/or (iii) any issues that were addressed by the Commission in the Final

Order issued on June 16, 2022 in the 2020 Complaint case are barred by the doctrine of res judicata.

RESPONSE: DENIED. The facts are disputed. DLCo's fraudulent charges and balances that
appeared on Cservak’s account(s) as of April 5, 2021 reﬁain unaddressed, not considered and
unresolved by either Judge Johnson’s Hearing or Gladys Brown Dutrieuille’s OPINION AND ORDER Dtd.
June 16, 2022. The subject of Complainant’s 2020 Complaint fnd that pursuant to the Commission’s
Opinion and Order dated June 16, 2022 in the Complaint proceeding is now the PETITION FOR REVIEW
OF THE PENNSYLVANIA PUBLIC UTILITY COMMISSION’S OPINION AND ORDER DENYING PETITIONER’S

EXCEPTIONS AND DISMISSING PETITIONER’S COMPLAINT DATED JUNE 16, 2022. Exhibit B

18. The doctrine of res judicata operates to prevent re-litigation of claims already litigated on
the merits. As stated by the Commission in Frank Tomazin v Pennsylvania American Water Company,

1997 Pa. PUC Lexis 52 (1997), “the policies underlying the doctrine of res judicata are minimizing judicial



energy devoted to individuol cases, establishing certainty and respect for court judgments, and

protecting the party relying on the prior adjudication from vexatious litigation.”

B&Q_N;E_;‘DENIED. The facts are disputed. DLCo’s fraudulent charges and balan'ces that
' appeared on Cservak’s account(s) as of April 5, 2021 remain unaddressed, not considered and
unresolved by either Judge Johnson’s Hearing or Gladys Brown Dutrieuille’s OPINION AND ORDER Dtd.
June 16, 2022. The subject of Complainant’s 2020 Complaint and that pursuant to the Commission’s

__Opinion_and Order dated June 16, 2022 in the Complaint proceeding is now the PETITION FOR REVIEW

OF THE PENNSYLVANIA PUBLIC UTILITY COMMISSION’S OPINION AND ORDER DENYING PETITIONER’S

EXCEPTIONS AND DISMISSING PETITIONER’S COMPLAINT DATED JUNE 16, 2022. Exhibit B

19. The doctrine of res judicata, which is also known as claim preclusion, holds that a final
judgment on the merits by a court of competent jurisdiction will bar any future action of the same cause
of action between the parties and their privies. Hopewell Estates, Inc v Kent, 435 Pa. Superior Ct. 471.

476, 646 A.2d 1192 (1994).

RESPONSE: The Complainant has demonstrated in this pleading that the Court did not meet the
standard of “competent jurisdiction” in its judgment on the merits of the case. Furthermore, the facts
are disputed. DLCo’s fraudulent charges and balances that appeared on Cservak’s account(s) as of April 5,
2021 remain unaddressed, not considered and unresolved by either Judge Johnson’s Hearing or Gladys
Brown Dutrieuille’s OPINION AND ORDER Dtd. June 16, 2022. The subject of Complainant’s 2020
complaint and that pursuant to the Commission’s Opinion and Order dated June 16, 2022 in the
Complaint proceeding is now the PETITION FOR REVIEW OF THE PENNSYLVAN!A PUBLIC UTILITY
COMMISSION’S OPINION AND ORDER DENYING PETITIONER’'S EXCEPTIONS AND DISMISSING

PETITIONER’S COMPLAINT DATED JUNE 16, 2022. Exhibit B

-20. The doctrine of res judicata does not apply to this case.

10



21. The doctrine of res judicata reflects the refusal of the law to tolerate the re-litigation of a
‘matter decided by a court of competent jurisdiction. For the doctrine to prevail four conditions must be

met: <~ . )

(1) Identity of Issues:
{2) Identity of causes of action; ' ‘
(3) identity of persons and parties to the action; and -

(4) _Identity of the quality and capacity of the parties suing or sued.

Day v. Volkswagenwerk Akiengeselischaft, 318 Pa. Superior Ct. 255, 474 A 2d 1313, 1316,

1317 (1983).

22. The Commission has dismissed complaints on the grounds of res judicata, on the theory that
a complaint that already has been adjudicated is not legally sufficient under 52 Pa. Code § 5101(a)(4).
See, e.g., Anthony Cannon v. Verizon Pennsylvania, LLC, Docket No. C-2013-2353818 (Opinion and Order
entered March 6, 2014); Sattar v. Aqua Pennsylvania, Inc., Docket No. D-2021-2268119 (Order entered

July 19, 2012). . ’ .

23. In the present case all four elements of res judicata are met. The parties are identical in both
Complaints. It is clear from reviewing the 2020 Complaint and the 2022 Complaint that Mr. Cservak is the

Complainant and the DLCo is the Respondent in both cases.

24. The thing sued upon is identical in both Complaints. Both the 2020 Complaint and the 2022
Complaint involve allegations regarding a service termination to the Complainant’s property in 2020 and

a dispute regarding charges issued to the Complainant’s account in 2020.

RESPONSE: DENIED. The 2020 complaint alleged that Solar Credits were being deleted from

Cservak’s accounts and his service termination, occurring after the formal complaint was submitted, was

11



not addressed, considered nor resolved by ludge Johnson in the July 2020 Hearing, his March 2,2021

OPINION AND ORDER, nor Gladys Brown Dutrieuille’s OPINION AND ORDER Dtd. June 16, 2022.

The 2022 Complaint alleges DLCo’s fraudulent billing practices, i.e. “padding” the Complainant’s
- account with 800 kwh ($3800+); changing the Rate to “Commercial”; deleting Solar Credits from the
accounts as well as other billing improprieties, occurring after the July 9,:2020 Hearing conducted by

Judge Johnson.

The subject of Complainant’s 2020 Complaint and that pursidant to the Commission’s Opinion
and Order dated June 16, 2022 in the Complaint proceeding is now the PETITION FOR REVIEW OF THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION’S OPINION AND ORDER DENYING PETITIONER’S

EXCEPTIONS AND DISMISSING PETITIONER’S COMPLAINT DATED JUNE 16, 2022. Exhibit B

25. The cause of action in both the 2020 and 2022 Complaints is also identical, l.e., a formal

complaint under the Public Utility Code.

26. Finally, the quality and capacity of the parties is identical in both Complaints. The
Complainant is the customer and occupant of the same premises in both complaints and DLCo is the

Public Utility against whom the Complaint is filed.

RESPONSE: DENIED: The Complainant takes issue with the Court that neither his Professional
Engineering license nor his 50+ years in the engineering and construction industry was considered in the
rendering of the Commission’s DECISIONS and ORDERS. Judge Johnson ruled that Cservak had “dirty
hands” because he had a meter removed. In 50+ years in the construction business, Cservak had
thousands, if not 10s of thousands meters removed from every project he was responsible for. In
addition, Ms Gladys Brown Dutrileuille’s OPINION AND ORDER Dtd. June 16, 2022, refers to Cservak as

having only a “layman’s understanding of the issues” which Cservak P.E. considers defamatory.

12



In addition she opines that “the barn was a commercial rentable barn venue (the Barn}” which
is wholly incorrect but indicates the source of the Commercial Rate applied by DLCo and a ‘subject of the

2022 complaint,

27. After a hearing on the 2020 Complaint at which Mr. Cservak testified, the Commission
entered an Order dismissing the 2020 Complaint. See. Cservak v Duguesne Light Co., Docket No.

F-2020-3019005 (Opinion and Order entered June 16, 2022).

RESPONSE: The subject of Complainant’s 2020 Complaint and that pursuant to thé Commission’s
Opinion and Order dated June 16, 2022 in the Complaint proceeding is now the PETITION FOR REVIEW
OF THE PENNSYLVANIA PUBLIC UTILITY COMMISSION’S OPINION AND ORDER DENYING PETITIONER'S

EXCEPTIONS AND DISMISSING PETITIONER’S COMPLAINT DATED JUNE 16, 2022. Exhibit B

28. The Commission’s Order dismissing the 2020 Complaint concluded that the Complainant
failed to carry his burden of proof regarding incorrect billing and concluded that DLCo had a valid basis

for the 2020 termination of Complainant's service.

RESPONSE: The subject of Complainant’s.2020 Complaint and that pursuant to the Commission’s
Opinion and Order dated June 16, 2022 in the Complaint proceeding is now the PETITION FOR REVIEW
OF THE PENNSYLVANIA PUBLIC UTILITY COMMISSION’S OPINION AND ORDER DENYING PETITIONER’S

EXCEPTIONS AND DISMISSING PETITIONER’S COMPLAINT DATED JUNE 16, 2022. Exhibit B

29. The Commission’s Order dismissing the 2020 Complaint is binding on the parties pursuant to
Section 316 of the Public Utility Code, 66 Pa.C.S. §316, which states that “whenever the commission shall
make any rule, regulation, finding, determination of order, the same shall be prima facia evidence of the

facts found and shall remain conclusive upon all parties affected thereby...”.

13



RESPONSE: The subject of Complainant’s 2020 Complaint and that pursuant to the Commission’s
Opinion and Order dated June 16, 2022 in the Complaint proceeding is now the PETITION FOR REVIEW
OF THE PENNSYLVANIA PUBLIC UTILITY COMMISSION’S OPINION AND ORDER DENYING PETITIONER'’S

EXCEPTIONS AND DISMISSING PETITIONER’S COMPLAINT DATED JUNE 16, 2022. Exhibit B

1 4

v

q REQUEST FOR RELIEF { !

WHEREFORE, for all the reasons stated herein, Frank J. Cservak Jr. P.E. respectfully requests that

your Honorablé Commission deny the Motion to dismiss the claims inthe 2022 Complaint that relate to
. (i) DLCo’s fraudulent charges or balances on Cservak’s accounts prior to April 5, 2021; (ii) the March 2,
2020 service termination; and/or (iii) any issues that were addressed by the Commission in the Final

Order issued on June 16, 2022 in the 2020 Complaint case, with prejudice.

The Complainant respectfully requests that he be given a fair and impartial hearing to resolve

the outstanding issues related to his electricat service with DLCo.

Date: January 11, 2023 Frank J Cservak Jr. PE.
CM Services
174 Barberry Road
Sewickley Heights, PA 15143
412-427-4385

FCservak@C-MServices.com

PRO SE LITIGANT

14



EXHIBITATO
RESPONSE TO MOTION ON THE PLEADINGS
FRANK J CSERVAK JR. P.E.
Docket No. C-2022-3036252

DATE OF DEPOSIT

JAN 12 2023

PA Public Utility Commission
Secretary’s Bureay
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. ATZ CF DEPCS
PENNSYLVANIA PUBLIC UTILITY COMMISSION | - C DereSIT

Formal Complaint 0CT 14 2022

Filing this form begins a legal proceeding and you will be a party to %\ep'c?s'.‘t'{.fﬁun UTY CO..aSSION
H you do pot wish to be a parly to the case, conslider flling an informal contptalni ARY'S BUREAU

e or priit legibly in ink.

16 complate this form, pleasé

1. Customer (Complainant) Information
Providé your namé, mailing address, county, telephone numbeér(s), &-mail addiéss and utility
account number. It is your responsibility to update the Commission with any changes to your
address and 1o whére you want documents mailéd 1o you.

Name _FRANK J CSERVAK JR., P.E.

Stieet/P.O. Box _174 BARBERRY RD, Apt #
City SEWICKLEY HEIGHTS ___ State PA Zip_15143
Couiity ALLEGHENY

Telephone Number(s) Where We Can Contact You During the Day (required):

) (home) - N
E-mail Address (required): FCSERVAK@C-MSERVICES COM

Utility Aggoufit Nurber (ffom yoir bill)

If your complaint involves utility service provided to a different address or in a different
name than your malling address, pfease fist this information bélow.

___Name —_— — - —

Street/P.O. Box
City State Zip

2. Nameo of Utilig or Company (Respondent)

Provide the full name of the utility or company about which you are complaining. The name of
your utility or compatiy is on your bill.

DUQUESNE LIGHT COMPANY |

March 2022 1



3. Type of Utility Service
Check thé box listing the type of utility service that is the subject of your complairt

(check only one):

™ ELECTRIC O STORMWATER

0 GAS O WASTEWATER/SEWER

[0 WATER [ TELEPHONE/TELECOMMUNICATIONS (lotal, long distance)
(O STEAMHEAT [0 MOTOR CARRIER (&.g. taxi, moving company, limousing)

4, Reason for Complai

What kind of probleénh are you having with the utility or company? Check all boxes below
that apply and state the reason for your complaint. Explain specifically what you belleve the
utility or company has done wrong. Provide relevant details including dates, times and places
and any othiér information that imay be impartant. If the coriplaint is about billing, tell us the
amount you believe js not correct. Use additional paper if you need more space. Your
complaint may be dismissed without a hearing if you do not provide specific
tnformation.

E’ The utility is threéatening to shut off my Sérvice or Kas already Shut off my séfvice.

DLC has already shut off my service for an 8 month period due to non-payment of my
bill ahd théy are thréatening téimination again.

(] would liké a payiment agiéement.

l! Incorrect charges are on my bill. Provide dates that are important and an explanation
about any amount$ or charges that you believe are not coméct. Attach a copy of the
bill(s) in question if you have it'them.

- 77 7 Inconect and Fraudulent charges weré added 16 fy (2) Accounts in"Feb 2020 as-a -

resuit of a DLC Inspection and Meter Change that occurred on 2-13-2020, see the

Sewickley Heights Police Report for further reference. The Fraudulent charges show up
as “Meter Read Information ESTIMATED"” where the DLC Hit Sguad charged me for

800 KWH... as if | was STEALING. Those Billing Statements placed my account in the
rears by 33|859.18 and are Acct#lllll BILL 1D: _ and AcctNEEENERNR
BILL ID and are included for feference. Those charges aré on my
current Billing Statemeént as Amount DUE.

[1 1 am having a reliabllity, safety or quality problem with my utility service. Explain the

problém, including dates, timés or places and any other felevant details that may be
important.

March 2022 2



{ Othier (explain).

Wrong Rate: DLCo changed my rate from Residential to Commercial Rate in
September 2021 when my two Billing Accounts and two Meters were reduced to one
Billing Account and one Metei. The changé lo thé Comméidial Raté was quite
unexpected since Judge Johnson who presided over the Hearing verified with DLC that
the Service when restored would be at the Residential Rate. See that in the Hearing

Trans&ript on Pages 291-292.

Deletion of Solar Credits: When the Meter was changed in September of 2021, the
Solar Credits that had accrued to Bifling Accounts w were DELETED.
Attached aie Final Bill ¥R and Final Bill; which show -1,144.282,
-795.143 and -393.000 Bank NET Generation respectively, totaling -2,332.425 Solar
Credits that weré DELETED from fmy Billing Account.

Note: If your complaint is only about removing or modifying a municipal lien filed by
the City of Phtladelphfa. the Public Utility Commission (PUC) cannot address it. Only
local courts in Philadelphia County can address this type of complaint. The PUC can
address a complaint about service or incorrect billing even if that amount is subject to a

fien.

In addition, the PUC generally does not handle complaints about cell phone or internet
service, but may be able to resolve a dispute regarding voice communications over the
Internet (including the inability to make voice 911/E911 emergency calls) or concerns
about high-speed access to internet service.

5. Requested Relief

How do you warit your complalnt to be resolved? Explain what you want the PUC to order

1. Restore the Residential Rider 21 Rate as it had been since 2010.

2. Cormect the Current Biling statement. The DISPUTED CHARGES which were the resuit of
' the DLC-DIVERSION UNIT INSPECTION-Jan 2020 prosecuted on Cservak by Sewickley
Heights Officials and DLC which led to the Termination of Services for non- payment of bills
have been billed as AMOUNT DUE $3,757.03 by 9/26/2022 and should be REMOVED
immediately. The Balance on the Billing Statement should be set to $0.00.

3. Restore -2,332.425 Solar Credits to the existing balance of -2366.92 Bank NET Generation

Balance on Acct# I3 as shown on the 9/8/2022 Billing Statement. Balance should be
corrected to read 4,699.345 Bank NET Generation Balance as of 9/8/2022.
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Note: The PUC can decide that a customer was not billed correctly and can order billing
refunds. The PUC can also fine a utility or company for not following rules and can
order a utility or company to correct a problem with your service. Under state law, the
PUC cannot decide whether a utility or company should pay customers for loss or
damages. Damage claims may be sought in an appropriate civil court.

March 2022 4



6. Protection From Abuse (PFA)/ Domestic Violence

Has a couit granted you a “Protection From Abusé” ordéi or any other ordér
which provides clear evidence of domestic violence against you that is currently in
effect for your personal safety or welfare? The PUC needs this information to properly

process your complaint so that your identity i3 not made public.

Note: You must answer this question if your complaint is against a natura! gas
distribution utility, an electric distribution utility or a water distribution utility AND your

complaint is about a problem involving billing, a request to receive service, a security
deposit request, termination of service or a request for a payment agreement.

Has a court granted a “Protection From Abuse” order or any other order for your
personal safety or welfare?

YES O

NO N
If your answer to the above question is “yes,” attach a copy of the current Protection
From Abuse order to this Formal Complaint form.

7. Prior Utility Contact

a. 3 this an appeal from a decislon of the PUC’s Bureau of Consumer Services (BCS)?

YES O
NO ) o
Note; If you answered yes, move to Section 8. No further contact with the utility or

company is required. If you answered no, answer the question in Section 7 b. and
answer the question in Section 7 c. if relevant

b. . If this is not an appeal from a BCS decislon, have you spoken to a utility or company
representative about this complaint?

ves M

! ' ]
.

NO O

L ’ 3

Note: You must contact the utility first if (1) you are a residential customer, (2) your
complaint is against a natural gas distribution utility, an electric distribution utility or a
water utillity AND (3) your complaint is about a billing problem, a service problem, a
termination of service problem, or a request for a payment agreement.
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c. If you tried to speak to a utility company representative about your complaint but
were 1ot able to do 80, pléase explain why.

On or about 8/12/22 | filed a Complaint with Char in the DLC Commercial Billing
Department and then had a site visit with three DLC personnel, one of whom was
rasponsible for réstoring my service, Mi. P. That site visit evantually led to the DLC
Utility Company Report Dtd. 8/19/22 which is attached for reference. | responded to
that report on 9/20/2022 with my own Report that details the circumstances that
surround the case and have not heard back from DLC’s Mr. Zimmerman whom | am

corresponding with at the direction of Mr. P.

Note: Even if you are not required to contact the utility or company, you should always
try to speak to a utility or company reprasentative about your problem before you file a
Formal Complaint with the PUC.

8. Legal Representation
If you are filing a Formal Complaint as an individual on your 6wn béhalf, you aré not
requlired to have a lawyer. You may répresent yoursélf at the hearing.

If you are already represented by a lawyer in_this matter, provide your lawyer's name,

address, telephone number, and e-mail address, (all_required contact inforrnation). Please
fnake Sufé your lawyér is awaré of your complaint. If fepresénted by a lawyer, bath you and
your lawyer must be present at your hearing.

Lawyer's Name

‘Stiéet/P.0. Box

City State Zip

Area Codeé/Phoné Number _ .

E-mail Address . 5 .

Note: Corporations, associations, partnerships, limited liability companies and political
subdivisions are required to have a lawyer represent them at a hearing and to file any
motions, answers, briefs or other legal pleadings.
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10.

Verification and Signature

You must sign your complaint. Individuals filing a Formal Compiaint must print or. type their.
name on the line provided in the verification paragraph below and must sign and date this
form in ink. If you do hot sign the Formal Complaint, the PUC will not accept it.

Verification:

I __Frank J Cséivak Jr. P.E. , hereby state that the facts
above set forth are true and comrect {or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able (o prove the same at a

hearing he!d in this matter. | unde:stand th gt the statements herein are made subject to
8 490 i sworri falsification to authoritiés).

0/13/2522

(Signature of Cotirplainanty” v (Date)

Title of authorized employee or officer (only applicable to corporations, associations,
parthérships, limited liability cofmipanies or political subdivisions)

Note: If the Complainant is a corporation, association, partnership, limited liability
company or political subdivision, the verification must be signed by an authorized
officer or authorized employee. If the Formal Complaint is not signed by one of these

individuals, the PUC will not accept it.

How to File Your Formal Complaint
Electronically. You must create an account on the PUC's efiling system, which may be acoessed at

hitp://www.puc.pa goviefiling/default.aspx.

Mall. Mail the completed form with your original signature and any attachments, by certified
mall, priority mail, or overnight delivery to this address and retain the tracking information as

_proofof submlssion: _ = - -~ - .

" Secretary
Pennsylvanla Public Utility Commission
400 North Street
Harrisburg, Pennsylvanla 17120

If you are aggealing a BCS decislon: follow the directions In the cover letter you received from the

Secretary’s Bureau with the formal complaint form. ONLY Formal complaints appealing a BCS declsion
can be filed by fax, emal) or overnight delivery to meet filing deadlines. All other formal complaints MUSY
be eFiled or malled.

If you have any questions about filling out this form, please contact the Secretary’s Bureau at 717-772-
.

| Comptaint for your records,

eep a copy of your Fo
Please know that your complaint form and the utility’s answer will not be published to the PUC's webslite,
ghould

Once your complaint case moves to the Office of Administrative Law Judge, any filings you make

be marked confidential if you do not want them published to the website.
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10/14/22, 10:07 AM CM Services Mail - PUC FORMAL COMPLAINT - Frank Csarvak - 174 Barbeny

M Gmail Frank J Cservak Jr <fcgervak@c-mseorvices.com>

PUC FORMAL COMPLAINT - Frank Cservak - 174 Barberry

1 message

Frank J Cservak Jr <fcservak@c-mservices.com> Fri, Qct 14, 2022 at 10:04 AM
To: "Chiavetia, Rosemary” <rchiavetta@pa.gov>

Cc: Richard Haft <thaft@rewisyoder.com>, *Zimmerman, Michael" <mzimmeman@duglight.com>, Frank 4 Cservak Jr
<fcservak@c-mservices.com>

Dear Secretary Chiavetta,

Attached please find a Formal Complaint against DLC thal is being mailed today to you today dealing with the power
campany's cantinued unscrupulous Billing Practices and refusal to remove Fraudulent Charges from my Billing
Statement

| am distributing this Formal Complaint in this manner because, as you are aware, Pro Se litigants are no longer able to
file Documents into the E-File System as my account was CANCELLED as of January 2022,

! have also attached my EXCEPTIONS to Judge Johnson's Hearing which were not properly addressed by Gladys Brown
Duttricuille's OPINION AND ORDER., in which she writes "The Complainant's mere layman’s assertion of his TED
device's recording accuracy...” is defamatory lo this Professional Engineer and will be addressed in the Case now on

Appeal.
Service Never Ends

Frank J. Cservak Jr., P.E.

CM Services

174 Barberry Road

smmey Heights, PA 15143
2ryak@C C-MServlees com

3 atlachmams

" PUC-Formal COmplalnt 10-13-22.pdf
2381K

%) PUCDecislonExceptions 3-23-2021 (2).pdf
- 4568K

#gy Response to UTILITY COMPANY REPORT - 9-20-2022.pdf
4355K

mm:’hnau.googlo.mmalmmk#mOWbaZ&vimp!&search=aﬂ&pemulid=thread-a%3m289834034044158498%70!!69-0%3[-\1’&2715365215... m




82122, 10:16 PM CM Sarvices Mail - Exceptions - Csarvak v. Duguesne Light Company - F-2020-3013005

M Gma“ Frank J Cservak Jr <fcservak@c-mservices.com>
Exceptions - Cservak v. Duquesne Light Company - F-2020-3019005

1 message

Frank J Cservak Jr <fcservak@c-mservices.com> Wed, Mar 24, 2021 at 8:37 PM

To: rchiavelta@pa.gov, “Frank J. Cservak” <fcsarvak@c-mservices.com>

Dear Secretary Chiave!ta,

{n accordance with your instructions | have emailed my Exceptions to Judge Johnson's Assistant and Ms. Farah, DLCo.
Altorney as well as OSA. | am emailing them o you because 1 feel they are confidential in nature.

My reason for doing this is that | have been under legal attack since the Condemnation of my Home and Property for the
Sauthem beftway project in 2012 by the Pennsylvania Turmpike Commission. That legat attack followed me to Sewickiey
Helghts where the Borough has delayed and obstructed my use of solar panels through their Permilting and Inspection
Processes and Procedures. Those Permitting and Inspection processes and procedures fed to the termination of my
electrical service on March 3, 2020 which went unresolved until September 1, 2020, Six ful) months on a gasoline
generator, during the Pandemic.

I received no assistance from the Court to resolve the matter in July, but rather was scolded by Judge Jehnson that | had
*dirty hands® and he suggested for me to pay DLC's bill to resolve the issue.

It was a very disappointing experience... Maybe we can make something good out of it.

Service Naver Ends - Frank

Frank J. Cservak Jr,
FCservak@C-MSsivices.com

@ PUC-DeclsionExceptions 3-23-2021.pdf
4564K

httpswman.googte.oouumawu/ommaooamzawmaseammauspemnm:mm%nmww%m621mss%rcnm%am—mwsusz... n
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CSERVAKS ExcePTIoN S

2. 94-2072.\

. BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

FRANK J. CSERVAK, Ir., P.E.

Complainant,
vs. No: F-2020-3019005
DUQUESNE HIGHT COMPANY :
Respondent.

INITIAL DECISION - EXCEPTIONS

Before
Conrad A Johnson
Administrative Law Judge

Complainant files its EXCEPTIONS to the INITIAL DECISION, stating as follows:

INTRODUCTION

EXCEPTION:  An electric utility customer filed a Complaint alleging incorrect billing charges.
Subsequently his electrical service was terminated by the utility company. For relief, Complainant
DEMANDED service restoration ASAP and adjustment to his bills.

HISTORY OF THE PRODEEDING

" T EXCEPTION: Frank) Csérvak, Jr. {Complainant or Mr. Cservak) filed an Informal Complaint {(PUC BCS ——— -
Case #3691697 and PUC BCS Case §3691576) with the Pennsylvania Public Utillty Commission
{Commisston} against Dugquesne Light Company {Respondent, Duquesne tight Company or DLC) on April
14, 2019 alleging incorrect billing charges based on meter readings reported. The Complainant was
contacted by the PUC on Dec 20, 2019 for additional information which was provided to azepp@pa.cov
(Angie & Jose) including his intent to have one of the meters removed, At that time the Cases were
consolidated. Both Claims were DENIED on JANUARY 31, 2020 to which the Request for Formal

Complaint Forens (Notification of intent to Appeal) were served by the Complalnant on the PUC.

The format compiaint was delivered to the PUC Offices in Harrisburg on Mar 2, 2020 on or about
11:30am to Ms. Bonnie Allison voicing the Complainant’s frustration with the Process and desire for a
Hearing. Upon the Complainant’s return to the Pittsburgh area four hours later, he discovered that his
service had been terminated and catled the PUC ta which Ms. Allison responded “They shouldn’t have



done that”. Subsequent calls to the PUC regarding Service Termination and Docketing went
unanswered until Docketing transpired on Mar 4. 2020 at which time the Complaint was sent to
Mediation.

EXCEPTION: For relief, Complainant requests the following: 1) reset house account to $0.00 as of Jan 1,
2020 and reset meter reading to 0.00; 2) cancel barn account with a $0.00 balance. 3) A $2709.80 credit
check of the house accaunt; 4) a $3696.43 credit check for the barn account; and 5) a $796.50 credit
check for the second meter charges. 6) immediate restoration of electrical service to his House and

Bam continued at the Residential Rate.

Answer and New Matter

EXCEPMON:; Respondent further alleges that on February 15, 2019, the Company visited the Service
Location to investigate Complainant’s claim that the meter assignments between the Home and Barn
were switched; however, Complainant refused the Company access to the Service Location. DENIED:
The Service Location for the Home and Bam can be viewed and accessed from the street.

EXCEPTION: According to Respondent, during a Service Location investigative visit on February, 13,
2020, the Campany’s technician observed that the Home net meter had been removed from its socket
and wiring reconfigured, apparently to connect to the meter for the Barm, Consequently, Respondent
asserts that its techniclon removed the existing Barn's net meter. DENIED: The Barn’s net meter was
not removed by its technician. In addition, the technician {(DUQ EMP #3630) performed his safety
inspection of the house wiring at that time responding to me that everything looked okay. He then
told me that § had to pay my Bifl which was reinforced by DLC EMP # 6398 and Security Services EMP

#3032 (Attach H).

EXCEPTION: In New Matter, Respondent alleges, in part that under 52 PaCode % $6.2 a utility company
is authorized to immediately terminate utility service if it discovers evidence of tampering or
unauthorized use. Respondent further alleges that contrary to Complalnant’s claim that the barn should
be on a residential rate schedule, the barn is not a dwelling, as defined by Pa Code % 56.2.
Consequently, Respondent asserts that the Barn must be on a commercial rate schedule. DENIED: The
Complainant asserts that the service termination was the result of the Company’s attempt to change

the service rate schedule on the house and barn to a Commercial Rate. In addition, the only tampering

ever evidenced was the Complalnant’s remova! of the meter from Hs socket which was subsequently
retumed to the Company.

Reply to Answer and New Matter and Mediation

EXCEPTION: On June 12, 2020, Respondent filed 3 Motian for Partiai judgement an the Pleadings
{Motion) alleging Complainant admitted removing the Home meter and reconfiguring the wiring for the
Home to the 8arn meter. Respondent maintained that Compiainant’s conduct was tantamount to
tampering, thereby warranting a ruling that service termination was In conformity with the
Commission’s Regulations. Complainant did not file a response to the Motion. DENIED: The
Complainant complied with all of the Court’s requests to submit all documents intended as Exhibits in
the Hearing to the Administrative Law judge’s Assistant by his ematlaf uly 1, 2029. in response to

2



questions regarding the Motion for Partial Judgement, the Assistant respanded that the questions
“should be posed to judge Johnson at the Hearing”. Therefare no response was fited to the Motion.

EXCEPTION: The telephonic hearing in the proceeding convened as scheduled on July 9, 2020... Upon
due consideration, | made a ruling that Mr, Cservak admitted he tampered with Duquesne Light's
facilities, thereby warranting termination of his electric service. DENIED: The Comptainant only
removed his electrical meter and returned it when service was restored.

FINDINGS OF FACY

The Parties, Service Location and Billing Accounts

EXCEPTION: 4. At the Service Location there is a residence, the House or Home, and a commercial
building, the Bamn. TR 275 and 280; DLC Exhibits 6A and 6B. DENIED: The Witness's testimony provides

no evidence of a commerclal buflding, but rather demonstrates that the Witness had thae 8iiling
Accounts of the house and barn canfused.

EXCEPTION: 5. There are two billing actounts for the Service Location: Account 7796... Home and
Account 8796... Barn. Tr 76-77, 82; DLC Exhibits 1A and 18. DENIED: The Witness's testimony provides
no evidence of the Billing Accounts belng carrect, but rather demonstrates that the Witness had the
Billing Accounts of the house and bamn confused. The Witness goes further to describe how the BCS
case was closed and the disputed dofiars were taken out of a dispute hold once the Company received
information that the Complainant intended to Appeal the PUC Decision...

Service Location Investigation

EXCEPTION: 14. in early 2019 Mr. Cservak contacted Duguesne Light claiming that the meters for the
House and Barn were improperly set or installed resulting in a switching of the billing accounts for the
House and Barn. DENIED: The Complainant contacted DLC in February 2019 regarding the Billing
Statements and meter readings used to determine the bills to which no reasonable etfort was made
by the Company to resolve resulting in the infarmal Complaint filed on April 15, 2019.

EXCEPTION: 15. On February 12, 2019, Dugquesne Light dispatched a technician ta the Service Location
to investigate Mr. r. Cservak’s claim that there was an inverted assignment of the House and Barn Maétérs,
Tr, 137-138; DLC Exhibit 9A. DENIED: The Witness testified to a field activity... general invest!gation by
a techniclan. However upon clarification of the investigation the Witness states that no technician
was sent and no reads were taken. The Witness had no explanation other than f do not befieve the

customer provided access which is blatantly untrue. TR 139

EXCEPTION: 16. On February 22, 2019, Mr. Cservak denied Duquesne Light’s technician access to the
meters. Tr. 95, 137-139: DLC Exhibit 8B. DENIED: The Service Location for the Home and Barn can be

viewed and accessed from the street.



Camplainant’s Removal of the House's Net Meter

EXCEPTION: 19. Mr. Cservak did not have permission from Duquesne Light to remove net meter F8209
from its socket. Tr. 26, 61. DENIED; The Complainant asserts that he does not need the Company’s
permission to remove a meter from service,

EXCEPTION: 21. Rewiring the wires far twa net meters into one net meter presents and unsafe
condition and posed the potential for an electrical fire. Tr. 282. The Witness displayed his ignorance by
making the fudicrous statement that if you pull over 200 amps continuous, then the meter will probably
burn up and you could actually start a fire. DENIED: Actual amperage of the Barn and House under full
load Is less than 12.5 amps or 6.25% of the system rated capacity. The Witness should be removed
from his position of Senior Metering Engineer at once due to his professional incompetence.

Service Termination

EXCEPTION: 26. On March 2, 2020 Duquesne Light terminated Mr. Cservak’s electrical service for
irregular wiring, meter tampering and an unsafe condition. TR 140. Denied: The Witness testified that a
field activity created on Fehruary 28 was created to disconnect service ahead of the meter, typically at
a transformer aertal tap of other location above the meter... but only a ten-day notice provided. In
answer to safety measures taken by The Company, the Witness went on to state Yes, The meter
socket itseff, | believe, was open. it was seated back up with a plastic insert that would prevent a
passerby from sticking their hand inside to deenergize the surface of the socket. So It was sealed up
and all electrical components were Isolated. And | believe a lock was applied as well to prevent
further tampering. That Is an outright fabrication. Mr. Cservak’s electriclan sealed the meter socket
when the meter was removed on Dec 31, 2019. Service was terminated on March 2, 2020 the day the

Farmal Complaint was filed In Harrisburg.
Account Batances

EXCEPTION: 28. Upon Termination of his electric service, Mr Cservak had a balance for the House
Account 7796 in the amount of $2395.36 and a balance for the Barn Account 8796 in the amount of
$823.32 Tr. 80-91 DLC £xhibits 1A and 1B. DENIED: DLC 8ill ID: 77960339876 7-Bam; Dtd. 2/17/20 Total

Balance: $1463.82. Att #16, Att #14. (n addition, incorrect charges on Bills at the time of the
termination of services are $3859.18-$832.32 = $3026.86. DLC Exhibits 1A and 1 B.

Exception: 29. At the time of the hearing Mr. Cservak had not returned the House's net meter to
Duquesne light. Tr. 117 (incorrect reference). Clarification: The meter was retumed when service was
restored on September 1, 2020, after 182 days without power.

EXCEPTION: 31. At the time of the hearing Mr. Cservak was using a generator fueled by gasoline for his
electricity, and he has gas heat. Tr, 561-53, 262, 271, 291. Testimony: Damn Good thing, it was cold.
Tr. 294-296.

Account Balance: 2395.36 and DLC 8iil 1D; 879601741709-House: Dtd. 02/12/20 Total Account —— - — - .
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EXCEPTION: 32, Mr. Cservak wants Duquesne Light to turn his power back on. Tr. 54, 65.262,
CORRECTION: Mr Cservak demands that his service be restored ASAP and DLC to comply with the
Contract. 54, 65, 262.

DISCUSSION

Analysls
The Parties’ Positions

In his Complaint, Mr Cservak raised three issues alleging: 1} service termination. 2} incorrect
billing charges related to the electricity generated by his solar panels and 3) the switching for his billing
accounts for his House meter and Barn meter. EXCEPTION: In his Complaint Mr. Cservak alleged
incorrect billing charges and demanded that his service be restored ASAP and DLC perform to the
Contract. Tr. 16-20, 3140, 58-64, 256-260, 262-265, 269-273.

Mr. Cservak admits he removed one of the meters from Its socket and stored the meter In his
garage. Tr. 25, 263. EXCEPTION: The Complalnant had the meter removed by a Licensed Electsitian
due to DLC's intent to charge the Commercial Rate for electrical service. Removal of the meter does
not constitute tampering. Tr. 24-29, 31-40, 45-46, 53-55, 262-265, 265-266, 269-273.

As a relief for his Complaint Mr. Cservak wants credits for the electricity generated by his Solar
Panels... EXCEPTION: Mr. Cservak wanis corrected Billing Statements that accurately refiects the
electricity provided to and from D1C at the rates provided for In the Contract. Tr. 24-29,31-40,45- .
46,53-55,262-265,265-266, 269-273.

Reasonable Service

Section 1501 of the Code, 66 Pa.C.S. % 1501, mandates that a public utility must furnish and
maintain adequate, efficient, safe, and reasonable service and facilities, and must make such repairs,
changes, alterations, substitutions, and improvements in or to such service and facilities as shall be
necessary of proper for the accommodation, convenience and safety of its patrons and the public,
Section 102 of the Code, 66 Pa,C.S. % 102 defines “service”... EXCEPTION: Mr. Cservak: 'm seally

~ disappointed in this process, é3xtremely disappointed In this process. Here we seé the heavy hand of
government laying it on the People. Okay? | didn’t do anything wrong out here. Okay? All 1 did was
ask a question. We went al) over - all over here. Okay? 5o you know what, 've been In court before.
This is no different. Hopefully i can get some lustice here. | want my Power tumed back on. And it's a
shame that I got put through this process, you know. I filed a formai complaint, and the day { file it my
power gets shut off, right at the beginning of the pandemlc. And m — F'm a retired military guy,
Vietnam era. You know what, if | couldn’t have taken care of myseH like ) do, | could have died here.
Oh, you might laugh, but you know, for nat paying my bill, that’s what { got. And I file my Comptaint,
did all the pOaperwork that { ~ that ) could do. And | contact — | called them people 20, 30 times, trying
to work this out. And then | get put into this little thing here. But that’s just a sign of the times,
We're going to have to stand up for our rights. And you know, when they can roli the cops on you and




they can make you out the bad guy like | was stealing something off of somebody, these are the guys
that are stealing. Okay? And they're stealing off the Public. And this Is terrible. 'm like a dog on a
bone, Your Honor. t gin’t going away. Just hope - you better hope j dia out here because ¥'m going to
keep coming back. That’s all. Tr, 294-296.

Termination Issue

As noted in the above History of the Proceeding... He further testified that he had removed the
net meter In late 2019 without Duquesne Ught’s authorization. Tr. 25, 41492, 45, 49, 61, 263.
EXCEPTION: The Complainant asserts that he does not need the Company’s permission to remove a
meter from service, Tr. 15-18, 26-29, 31-40.

On February 13, 2020 Duquesne Light conducted a Service Location investigation and discovered
that the House's net meter F82092154 was missing and wiring for the House’s net meter was connected
to the Bam's net meter F77238259. Tr. 140; Exhibit SA; Complainant's Exhibit G. DENIED: Mr, McClaln,
Senior Manager of Meter Operations conducted an energy diversion investigation to determine if the
Complainant was diverting electricity. On that day the technician Mr. Robert Boardley (DUQ EMP
#3630) performed his safety inspection of the house wiring at that time responding to me that
everything looked okay. He then told me that ) had to pay my Bill which was reinforced by Mary (DLC
EMP # 6998) and “Mr. Security Services” (EMP #3032) who refused to identify himself that day and
remains unidentified. Tr. 133-141 {Attach H).

Duquesne Light’s discovery of Mr. Cservak’s tampering with the Company's facilities warranted
termination of his electric service on March 2, 2020. Tr. 140, DLC Exhibit 11. DENIED: Mr, VicClain states
when we discoverad that the meter was removed, a ten-day notice was provided to the customner to
rewire back to two meters. Service was not Immediately disconnected then. Mr. McClain went on to
state Yes, The meter socket jtself,  believe, was open. It was sealed back up with a plastic insert that
would prevent a passerby from sticking their hand inside to deenergize the surface of the socket. So it
was sealed up and al) electrical components were Isolated. And | believe a lock was applied as well to
prevent further tampering. EXCEPTION and VEHEMENTLY DENIED: These statements made by a DLC
Senior Manager are an cutright fabrication. Mr. Cservak’s electrician sealed the meter socket when
- the meter was removed on Dec 31, 2019, Service was terminated on March 2, 2020 the daythe =~ =~~~
Formal Complaint was filed in Harrisburg. The Enesgy Diversion Unit and Mr. “Security Services® EMP
#3032 are those responsibla for unjustly terminating Mr. Cservald’s service. Tr. 24-29, 31-40, 45-46, 53-

55, 262-265, 265-266, 269-273; (Attach M).
i

furthermsre, Mr. Cserval’s rewlring for both the House and Barn into the Bam’s net meter
posed a fire hazard. Tr.282. Duquesne Light's witness, Charles Stoitenberg, a senior meter engineer,
explained the safety hazard. 7r.235. The net meters are each rated for 200 amﬁsﬂcontlnuously. If you
wire over 200 amps from one meter into another 200 amps meter, “the meter will probably burn up and
you could actually start a fire.” Tr. 282, Accordingly, the presence of a safety hazard at the Service
tocation also warranted termination of Mr. Cservak's electric service. Tr. 22. DENIED: Actual amperage
of the Bamn and House under full load is less than 12.5 amps or 6.25% of the system rated capacity. For



DLC’s Senior Metering Engineer to be permitted to make such statements and terminate customers’
service Is a violation of the Public Trust and the Contract. Mr. Stoltenberg should be removed from his
position of Senior Metering Engineer at once due to his professtonal incompetence. Itis quite
interesting to note that Mr. Staltenberg was the first at DLC to refute the Complainant’s meter
readings as early as February 2019 at the outset of the Claim and he is at center of having my service
terminated because he opined that “the meter would probably burn up”. This shows the extent to
which DLC harassed the Complalnant. Tr. 234-260.

incorrect Charges Issue

Duguesne Light countered that the meters installed at the Service Location were tested prior to
installation. According to Ronald Dornin, Duquesae Light’s former manager of meter and systems team,
the tests measured comptiant with the Commissions regulations at 52 Pa. Code % 57.20(c), Tr. 89-92 and
114-122, 126; DLC Exhibit S; EXCEPTION: Mr Domin states that neither he nor the three Individuals
working for him that he describes as “engineers” are ticensed Engineers. Mr Domin testified that

- three meters have been Installed at the Bam account. Two of the three were exchanged because DLC
was having communications issues with the IPv6 fismware update. Tr.121. When questioned
regarding the account number he was referring to he replied Mr, Cservak, the account number for the
bam, or what we’re considering Is the bam, ends in 8796. Tr. 127. Mr. Cservak: For the Court’s benefit
and for D1C's benefit, what V've been saying all along is, look at my Attach #5 and look at my
spreadsheet, the house started out as 8795. Tr. 127

Duquesne Light’s supervisor of regulatory consumer relations, Roxanne Morrls, testified that

Mr. Cservak’s usage was accurately billed as reflected in his service accounts. Tr. 76-77. EXCEPTION: Ms.
Morris testified: A Statement of Account shows biils rendered, payments received. It also breaks
down the kilowatt hour usage meter reading dates, things like that. Tr. 79, When we had our
resolution conference, this was brought up and brought to my attention, so | put this balance into a
dispute as well and added [t to the case. The effect of the delay of the dispute hold being placed on
the account caused Mr. Cservak to receive a collection agent — a coflection letter from a collection

—- —agency and ~ saying that his credit could be affected. Tr, 84-85. The Witness further testified that the
transactions represent net metering credits that were not previously for this account. When asked if
she was famillar with how the credits are calculated she responded no. Tr. 85.86, Ms. Marris testified
that when she reviewed Mr. Cservak’s accounts in our computer system and saw that he actually had
no payment arrangements on elther account, from the chronologlcal summary of payment
arrangements and PUC payment arrangements provided on the account, she CREATED them. Tr. 87.

Electrica! engineer, Charles Stoltenberg stated Duguesne Light’s Meter Data Management
System calculates kilowatts delivered to the Service Location and kilowatts received from Mr. Cservak's
solar panels. Tr. 176 (incorrect reference), 237-238; DLC Exhibit 17. EXCEPTION: Mr. Stoltenberg states
the primary dispiay of the meter Is net. What it does is a meter will record the deflvered usage and it
alsa recards the recelved usage. Belivered usage is what Is belng sent fram Duquesne Uight to the



customer. Received is what the customer may send to Duquesne Light. The meter continuously
measures that. And an the net register, anything that is considered delivered, it adds. And anything
that becomes —~ that it recelves is subtracted. And that's continuously. Tr. 237-238. Mr, Stoltenberg
then explained that the MD —the M Data System ONLY UPDATES ONCE PER HOUR... So the meter
updates continuously, but the M Data System... stores data hourly. Tr. 256-257. Mr. Stoltenberg
stated that he did not know how Estimated Bills were catculated but that they were automatically
generated in the system. Tr. 258-258.

Although Mr. Cservak claims his TED monitor is accurate, there is nothing in the record to
establish the accuracy of the monitor. Mr Cservak did not present any evidence that he ever had the TED
monitor tested.. EXCEPTION: There Is no testing of TED that Is required as It Is accurate to within .01%
of recorded values as was submitted to DLC and the Court since February 2019. Accuracy of DLC's
MDM System relies on Data recorded on an haurly basis. Tr. 256-257. TED records data to the data
logger every second, providing accuracy 3600 imes greater than the MDM Systemn which provides
data to the billing system in the form of meter readings.

Mr. Cservak did not present any additional evidence to refute the accuracy of his billing charges.
EXCEPTION: Mr, Cservak testified: What my case shows Is that Duguesne Light Company has
unscrupulous billing practices in how they’re invoicing for power. They control the meter readings.
They tell the meters how fast to spin. They tefl the meters to be reading don’t - they tell the meters
do not go backwards, Okay? Now, you know, Duguesne Light Company’s still getting the benefit of
that power that my solar panels are putting out. Why? Because they’re hooked up. It goes right back.
it's only the meter that’s not going backwards, Your Honor. It's anly the meter. And they controt this
all with a smart meter. Ronald Dornin testified that two of the three meters were exchanged because
DLC was having communlcations issues with the IPv6 firmware update. Tr. 121. Ms. Morris testified
that when she reviewed Mr. Cserval’s accounts in our computer system and saw that he actually had
no payment arrangements on either account, so she CREATED them, Tr. 87. Mr. Dornin testified that
DLC was checking the meters because they were having communication issues with the meters.
Meaning that the reads were not coming into our system automatically and we had to manually verify
them with a tachnlclan. Tr. 130-131. Cservak continues to allege the TED system Is far more accurate
than DLC's MDM/Billing System. Tr. 24-29, 31-40, 45-86, 53-55, 262-265, 265-266, 269-273.

More importantly Mr. Cservak comes before the Commission with “unclean Hands.” He
removed one of the net meters from Its socket, he has not returned the net meter to Duquesne Light
nor has he reinstaited the meter Into its socket.. The doctrine of unclean hands applies generally In a
court of equity... while this Is an administrative proceeding, the doctrine nevertheless applies. Here, Mr.
Cservak is a wrongdoer, He cannot now be heard to ciaim that his billing charges are incosrect. Equity
will not aid a wrongdoer. Accordingly, Mr. Cservak’s incorrect billing allegations must be denied.
EXCEPTION: To tudge Johnson: Mr. Csesval’s hands are neither unclean nor Is he a wrongdoer.
Admonishment, belittiement, disparagement, deprecation, or attacks by the Court or DLC upon him or
his family will not deter Mr. Cservak in his pursult of this Clalm, which now Includes the wrongful

termination of services. :



Throughout his testimony Mr. Cservak repeated that he wanted Duquesne Light to tum his
power back on... To have his electricity restored, Mr. Cservak is encouraged to arrange for payment of
his outstanding balances with Duguesne Light. EXCEPTION: Mr. Cservak does not intend to pay any
outstanding batances and Is shocked that the judge would make such a rufing based on the evidence
presented.

Meter and Accgunt Switching issue

Mr. Cservak asserts that at some point Duquesne Light Switched his house and barn meters...
Mr. Cservak did not present any evidence as to how he determined the meters had bheen switched or
when... “Mere bald assertions... EXCEPTION: On June 30, 2020, the Complainant submitted via email
additional documentation and 8 attachments which were forwarded to the Court at the Clerk’s
direction to be included as Exhibits in the Case. it became readily apparent from the outset, that since
1 didn’t submit a .pdf version numbered consecutively, the Court was unable to view my evidence. Tr.

10-17,

Judge: Any - well, let me explain to you Mr. Cservak. Anything that you previously presented
through your informal complaint is nat a part of the formal complaint, unless you move or offer it into
evidence. And then I'li give Attomey Farah an opportunity to respond to any exhibits that you'd like to
offer into the record. This Is a new proceeding. There Is nothing In the record from any prior proceeding.
But | — before we get to that part, | will state that I'm going to take what’s called official notice of the
complaint and the Answer in New Matter that was filed respectively by yourself and Duquesne Light. So
| would ask both of you, do either of you have any objection to my taking notice - official notice of the
complaint you filed Mr. Cservak and the Answer in New Matter that was filed by Duquesne Light? | will
refer — what 'm saying is, { will - | may refer to the complaint and the Answer when | write the Decision,
So, 1'm asking, do you have an objection? Mr. Cservak: No. Tr. 17-19. EXCEPTION: Camplainant states: if
you have any hearing exhibits to which you wili refer to during the hearing, ane copy must be mailed
to Nick, lega) assistant, and the other party. And that’s been done. Judge: | have - yes, § do -1 do have
the exhibits that you mailed ta my legal assistant. Tr. 19. The Complainant was never convinoced that
the Judge was able to view the exhihits that were submitted to the fegal assistant. Tr. 38-40,

- Judge: Settiement discussions are not part of the record. Settlement discussions are not
evidence, So | would ask you to refrain from testifying to anything that may have occurred during the
settiement process... I'm sustaining Attormey Farah’s objection. Now you can continue with your
testimony. Go ahead. EXCEPTION: The Witness: And again ~ and agaln - Your Honor, 'm confused
again on this evidence thing. And | understand what’s being played on me here. So all the ~ all the
exhibits that | submitted through Nick on all these matters, what, ’'m not allowed to bring them up?
That’s what was asked for in the Order. You wrote me an Order and told me to submit this stuff, that's

what Fm tafking from. Tr. 37-38.

Judge: You can go back to the beginning, but refrain from testifying to anything that occurred
during the settfement discussions. Witness: Okay. We’re going to Attachment A. judge: Okay. Just a —~
hold on just 3 moment while | — because }'m dolng everything electronically, } don’t have paper exhibits.



let me get ta your ~ Which exhibit? Witness: Attachment A ~ Judge; give me 3 moment — (WHEREUPON,
A PAUSE IN THE RECORD WAS HELD.} Witness: There’s a couple hundred pages here, Your Honor. Can't
do it this way. Judge: Well, we’re going to do it this way sir. Witness: Okay. Judge: Give me a moment.
Witness: Yes sir. (WHEREUPON, A PAUSE IN THE RECORD WAS HELD.) Tr. 38-39,

The Witness: I'm going to direct you to my Exhibit H, please. Judge: Is it Exhibit H or Attachment
H? The Witness: This would be my Attachment H, sir, ludge: Okay. Hold on. (WHEREUPON, A PAUSE IN
THE RECORD WAS HELD.) Judge: Just a moment. Okay. Attachment H is entitled Duquesne Light
Company Energy Diversion Department Shut-Off Notice. Is that what you're referring to, Mr. Cservak?
The witness: No, sir. H, Hotel. Judge: Identify it for me again. It’s an - . The Witness: This would be
Attachment H, Hotel. judge: You say Hotel? The Witness: Hotel, H. Judge: Okay, Well, that was Exhibit H
that | just referred to. I'm looking through your artachments again. Just a moment. (WHEREUPON, A
PAUSE N THE RECORD WAS HELD). Judge: I'll let you continue with your testimony, but I'll note it in my
notes that you're referring to Attachment H. identify to me what Attachment - Tr. 4345, EXCEPTION:
The Complalnant was never convinced that the Judge was ahle to view the exhibits that were
submitted to the legal assistant. Tr. 39-30.

Ruling

Weighing the testimony and analyzing exhibits presented in this proceeding, a ruling is required
that Mr. Cservak falled to carry his burden to demonstrate that Duquesne Light violated the Code or a
Commission order or regulation. Accordingly the Complaint will be dismissed in the ordering paragraphs
below. EXCEPTION: The Complainant was prevented from placing evidence into the Court. in fact
evidence submitted inta the Docketing system was deleted and the Complainant was instructed to
submit to the Court for the Hearing. That evidence was not available at the time of the Hearing due to
the Court’s Process.

Judge: | caution you, if you file Exceptions, your Exceptions should be timely filed. Otherwise,
the Commission may not consider your Exceptions. But | would again encourage the parties to before
you — my decision probably won't be out for several - { have to wait for the court reporter’s transcript,
so it wiil be several weeks before my decision goes out. During that time | would encourage the parties

——to try and work towards amicably resolve this matter, because it is the Commission’s policyto
encourage settlement. Tr. 296. EXCEPTION: The Complainant negotiated and medlated with DLC and
was subseguently told that the negotiations were confidential and couldn’t be mentioned at the
Hearing. Tr. 37. The notion of an amicable settiement at the time of the Hearing Is nonsensical and

disingenuous.

Judge: It is the Commission’s policy to encourage settlement. Settlement saves everyone thé
time and expense of litigation. |Settlement pOrovides the parties the apportunity to be In control of the
outcome of the Complatint rather than have the Judge make a deciston for you. My question to Attorney
Farah is, have you had the opportunity to speak with Mr. Cservak to see If this matter could be resolved
in an amicable fashlon? Attorney Farah: We have had the opportunity to discuss settlement with the
Complainant. At this time Ouguesne Light does wish to proceed with a hearing on the matter. Tr.10. .

10



EXCEPTION: The Compiainant negotiated and mediated with DLC for over a year and was
subsequently told that the negotiations were confidential and couldn’t be mentioned at the Hearing,
Tr. 37. The notion of an amicable settlement at the time of the Hearing Is nonsensical and
disingenuous. The Formal complaint was dellvered to the PUC Offices in Harrisburg on Mar 2, 2020 on
or about 11:30am to Ms. Bonnle Ajlison voicing the Complainant’s frustration with the Process and
desire for a Hearing.

Since the Hearing:

Since the Hearing on July 9, 2020 DLC continued their obstruction of restoring my service. DLC
continued to collude with Sewickley Heights Borough to delay restoration of my electrical service
thraugh their onerous and corrupt permitting and inspection processes. | have names. Service was
restored on September 1, 2020 through no help of the Court. Thank you.

Date: Mar 24, 2021 Frank J Cservak Jr. P.E.
174 Barberry Road
Sewickley Heights, PA 15143
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Duqguesne Light Company
Customer Service

411 Seventh Avenue

Pittsburgh, PA 15218

Alin: Attorney Michael Zimmerman

Frank J. Cservak Jr. P.E.

CM Services

174 Barberry Road

Sewickley Heights, PA 15143

RE: Response to DLCo UTILITY COMPANY REPORT - 8/19/2022 (Attachment A)

Dear Customer Service and Mr. Zimmerman,

On or about 8/12/22 | filed a Complaint with Char in the Commercial Billing Department that included the
Commerclal Rate now being IMPROPERLY charged at 174 Barberry, the DELETION of Solar Credits and
DISPUTED CHARGES that remained on my Billing Statement since you tast changed the Meter.

To add insult to injury, those DISPUTED CHARGES are now reflected as a “Previous Account Balance of
$3,735.80° demanding payment by 9/26/22. (Attachment B) That’s quite remarkable considering that the Billing
Statement also indicates that 174 Barberry has a 2,366.92 Bank NET Generatlon Balance Indicating that
since last September when the New Meter was installed, | have generated far more electricity than | used from
DLCo. And that's not 1o conslider the 1,9787.25 kwh that were DELETED from the Billing Statements in
September of 2021 when the New Metér was installed. See: Final Bill #8796 8-9-21 and Final Bill #7796 8-5-21

for which this Claim Is about. (Attachments C1&C2).

1. The Disputed Charges on my Bill ware the result of the DLC- DIVERSION UNIT SCAM - Jan 2020 In
“which a DLC Hit Squad changed my meter, inspacted the house wiring and told me to pay my bifl- Please see -
the attachment DLCo-Hit Squad-2-13-2020.pdf and the attachment DLC-DIVERSION UNIT SCAM - JAN
2020.pdf which detalls the fraugulent bills and the 10 DAY SHUT-OFF NOTICE which led 16 the Terminallon of
Services in March 2020. The Disputed Charges on the current blll are these. Have the Disputed Charges
REMOVED from my Bill. And now those Disputed Charges are being bliled as AMOUNT DUE... another

of DLCo's Fraudulent Billing practices, (Attachments D1&D2)

2. Daletlon of Solar Credits: Attached are the Final Bills before going to one meter in September of 2021, so
please tell me where the Solar Credits went... Alached are Final Bill #8796 8-8-21 and Final Bill #7796 8-5-21
which show 1,144,282, 795.143 and 393.000 (Bank NET Generation) respectively which equals 1,9787.25
Solar Credits DELETED from my account. This means that if the Solar Credits that | generated carried
forward, | would not have had to “purchase” any electricily from DLCo in Dec, Jan and February 2022, The

Billing Account should be set to ZERO.



The Bills are actually comical as to how DLCo tried to manipulate everything to make it appear | owed them
monay, rather than the other way around... another of DLCeo's Fraudulent Bliling Practices. (Attachmenis
C1&C2).

3. The Rata should ba returnad to the Residential Rider 21 Rate ASAP as it had been since 2015.

4. DLCo contends in their Report that “Residential rates are only avaifable to premises where {1) there are one
or more dwelling unit(s) and (2) less than 25% of the Premises’ monthly electrical consumption [s attributable
to commercial use.” Speacifically with regard to DLCo'’s Specification:

1. There is one dwelling uni, the House.
2. Less than 25% of the Premises’ monthly electrical consumption is attributable to commercial use. In

Fact, there is NO commaercial use and the net monthly electrical consumption at the Barm can be
vérified on all Billing Statements dating back to 2017. The Premises’ net monthly electrica!

consumption has bean NEGATIVE since 2020.

Theréfore, 174 Barberry Qualifies for the Residential Rate Rider 21 as it did since 2015.

5. DLCo allgges that "the company could not verify the foregoing because Cservak denied thelr
representatives access to the bam...". Cservak denled DLCo's multiple requests to access the Bam sincé
March of 2018 because they have no right to demand access {0 eflher of Csarvak’s buifdings fo verify anything,

and they will continue to be denied.

6. DLCo alleges that they cannot accept the Appraisal that was fumished to them “because (1) They cannot
validate the accuracy of that document and (2) that docurmment does not contain infermation necessary for the

Company to estimate the Bam's electric consumption.”

1. The Appraisal stands on its own... no “verification” by DLCo or anyone else Is necessary.
2. The Appraisal conlains several photographs of the Bamn'’s Interior. To estimate the electrical
consumption of the Barn 6ne only needs to look at the historical Billing Statements back to 2017 when

the Solar Panels were instalied. The Bam is a “Net Generator”, theré is no “consumption”.

7. Cservak alleges that DLCo is being directed by Sewlckley Heights Officlals in DLCo'’s prosecution of
Cservak due to the Borough's objections to Sofar Panels. Sewlckley Heights offictals continued to coliude
with DLCo to obstruct Cservak from having his power restored over Permits and inspections for 3
months after tha Héaring In 2020; for which Cservak was forced to live off a gas generator causing
severe damage. In addition, establishment of the Commercial Rate by DLCo in 2021 is in direct disregard to
Judge Johnson's Instructions at the Hearing, which Mr Zimmerman and DLCo are cleatly aware of.

8. Cservak alieges that these requests to inspect the interior of the Barn are nothing but the Borough and
DLCo accusing Cservak of “Diverting Electricity”, a crime that they are punishing him for. Look no further
than the Hit Squad led by Mr. Sacurity Services and the Billing Statements contalning the 800 kwh
Diversion Fees fraudulently added to Cservak’s Billing Statements in 2020. (Attachments D1&D2).



Lastly, | hope that DLCo and Sewickley Helghts Borough law enforcement arén't working llke they do
in Célifornla wheré “the deputles believed the defendants wore stealing power to girow marijuana
bécause their power consumption was low and they said as much... The retired couple is “thrifty.” and
uses solar panels to reducé its overall power and electriclty use.” FYI: Csérvak Is not growing
marljuana in the Barn. Read the article (Attachment E). ’

Mr. Zimmerman, when | file this it will be a Formal Complaint, not the Informal one DLCo suggests. Rememiber,
I've been through this before.

Service Never Ends

Frank J. Cservak Jr., PE.

CM Services
FCservak@C-MServices.com
412-427-4385

174 Barberry Road

Sewickley Helghts, PA 15143



411 Seventh Avenue
) ﬂ Pittsburgh, PA 15215
Ay 412-393-7100

- DURIESNE UGNT CQ. -
Date: August 19, 2022
Utility Company Report
Mailing Address: Service Address:
Frank J. Cservak, Jr. Frank J. Cservak, Jr.
174 Barberry Rd. 174 Barberry Rd.
Sewickley, PA 15143 Sewickley, PA 15143
Account NumberiEnaape

Customer Dispute: On or about August 12, 2022, you emaited Duquesne Light to dispute the
billing and rate assigned to your service address, located at 174 Barberry Rd., Sewickley. PA
15143 (“Property™) and identified by account numbcSESsuEEmme, Yoy alleged that Duquesnc
Light is not properly applying net metered generation credits to your accoun, and with respect to
the two bills prior to the Property being served via one meter, you asked, “where did my solar
credits go?" You also asserted that the Bam uses less than 25% of the combined electric
consumption at the Property, and so the Propenty is eligible for a residential rate. You provided a
redacted document entitled “Appraisal™ in support of this assertion.

Duquesne Light Company’s Position: The Property contains two separate buildings: one
building that is used for commercial purposes (the “Bam™) and one residential building (the
“House”). Since September 21, 2021. the Company began measuring electric consumption for

both buildings on your Property through one meter. at your request.

Regarding your billing dispute, Duquesne Light reviewed the bills you referenced in your emil
dated August 12, 2022, specifically. cthe two bills issucd to you before the Property was billed
with one meter. Your solar credits are shown on page 3 of your bills. On August 9. 2021, the
Company issued credits for excess solar generation associated with the Housc (previously
assigned account ” in the amount of $58.93 ($15.52 associated with Transmission,
plus-$43.41-associated with Generation).-On August.12, 2021, the Company issued credits for
excess solar generation associated with the Bam (previousiy assigned in the
amouni of $59.29. which can be scen on the enclosed Statement of Account ($15.62 associated
with Transmission, plus $43.67 associated with Generation). Thesc credits can be seen on your
bill and an the encfosed Statement of Accounts. The Company maintains that you have been
billed properly and the solar credits have becn appropriately applicd to your account.

Regarding your rate, the Property has been bitled on the Campany's GS-General Service Small
rate {"GS"). o nonresidential ratc. since September 21, 2021, when the Company began
" measuring electric consumption for both buildings on your Property through one meter. at your

request.

Rate eligibility is provided in the Company's Tariff (available online at




411 Seventh Avenue _
¥ ﬂ Pitisburgh, PA 15219
w 412-393-7100

~ GArQUESNE LGNT CO.

’

https:Awww.duguesnelight.com/service reliabilitv/service-mnp/mtesfiarifl-resources).
Residential rates are only available to premises where (1) there are one or more dwelling unii(s).
and (2) less than 25% of the premises® monthly clectrical consumption is attributablc to
commercial use. On August 3. 2022, Company representatives visited the Propenty, as previously
scheduled with you, 1o determine whether the Property could be eligible for a residential rate.
You denied the Company s representatives access to the Bam. Therefore, the Company could
not (1) verify whether the Bam contains one or more dwelling units, or (2) estimate the Bam's
clectric consumption aitributable 1o nonresidentin) purposes. Because the Company could not
verify the Property’s eligibility for a residential rate. the Company has dgtgrmincd that the GS

rate is appropriatc for the Property.

The Company cannot accept the document entitled “Appraisal” to determine the Property’s

. cligibifity for a residentiai rate. because (1) the Compagy,caanot validate the accuracy of thatl
document; and (2) that document does not contain information necessary for the Company to
estimate the Bam's electric consumption. The Company s willing to visit the Bam in-person,
accompanied by you, to obtain the information nccessary 10 determine the Property’s raic

eligibilily.

If you do not agree with the Company s position. you may file an informal complaint with the
Pubtic Utility Commission at P.O. Box 3265, Harrisburg, PA 17120-3265 or by telephone at -

800-692-7380. You will nced to include the following information:

The name and telephone number of the customer.
The address of the customer and. if different. the address at which scrvice is provided.

The account number of the customer, if applicable.
The name of the utility. -

A brief statcment of the complaint, -
The customer must state he/she first contacied Duquesne Light Company for the purpose

of resolving lhg ’.problem about which the eustomer wishes to file a complaint.
- —g.~The custsi&Mmist state wheiher the dispule.was formerly the subject of a Comimission
informat or formal complaint, .
h. The date the electric service was shut off.
i. The relief sought.

apop

=

Payments may be made by phone or in person at a Westem Union office. 'To locate the closcst
office. visit our website at waw.duayesnelight.com or call 412-393-7100.

If you have questions or need additional information. please call our Customer Care Depariment at

4]2-393-7100.
Sincerely.

Duquesne Light Company

DIS-MEDON
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FRANK J GSERVAK JR
o S
OUOUE N L1 CO 174 BARBERRY RO 08/26/2022 $3.757 03

Account ¢ VNSO

Usage and Demand - . v v
Total kWh AvgOeily wof Avg Dally

Bill Summa

Period Ussge  kWnUsago Days Tomp (F) Bill) Date Prepared; 08/08/2022

Current Month -113 0o 3 Al Previous Account Balance $3,73580

Last Month 248 0 29 69 Paymeni(s) Received $0.00

Sama Month Las| Year 0 0 0 0 Balance Forward $3,735.80

DLC Charges $21,23

% NEW ACCOUNT BALANCE $3,767.03

0 Pravious Amouni Due $3,735.80

! Totel Paymenti(s) $0 00

o Current Amount Due (ses Page 3 for Details) $21.23

500, AMOUNT DUE BY 09/26/2022 $3,757.03
\IM;

1500 Qll Message Cenier L i UE T T

Ssp Od Nov Dec Jan Feb Mar Apr May Jun Jul Ay
s Yr Tirs Viay

Average Monthly Usage for the last 13 months: -97 kWh
Total Annua! Usage for the last 11 months: -1062 kWh

Know whatl's below! Penasyhania siate law requires anyane working
near ynderground ulility faciliies 1o use the PA One Call system.
Before you dig, cal) 8-1-1 or report 3l paocnecall.org For more
information, visit Duquesnel.ight. comi/g14,

Sigrung up for our e-Bill program is fast and easy! Enroll today at
Duguesnelight.com/ebifl and you'll receive an emall each month
when your bill is available

Ouquesne Light Company partners with Dollar Energy Fund to provide
assistance to customers who struggle lo pay thelr etectric bill tfyou
would {lke to support lhe Dollar Energy Fund and your neighborg in
need, make a tax daductible monthly pledge at
Duquesnelight.comidollar.

"o

OCLLAR ENUTHGY FURD
e

& POSTAL 2220006PRD oot 5 187700005500

Billtny and meter reading delads on pago 3

Online: www Duguesnatight.com

----------

......................................... .

Phong: 412-393-7300

__Ploase retum | ulis‘pt;;tion with your poyment, Plooso oncloso cheek facing {orward.
Maka poyment payabla to Duquesne Light Compeny in US Cuneney —— - - -— -

l ol 4 A late chame of 1 25% may bo assassed afier 2022-09-26 0872612022 $3,757 03
RN - -
OYQUESNE LIONT CO. $ r FJ 41 I ' LU
Account # ’ g
" - USD Amaunt Enclosed
025939 Q00008400
Ith.mllt.]l]-.."lq[p]u]l|||||||.||n,-hm,..ll];[lﬂ Lim
FRANK J CSERVAK IR
174 BARBERRY RD
SEWICKLEY PA 15143-9440 gg %%E(s;ﬁ :;hZ'?HT (
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FRANK J CSERVAK JR

Pege 3of 4
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Account Detail

7 174 BARBERRY RD ' Supplier Agreemaont | DuiJINRDS 5

Meter Reading Usage Information Current Bill Details . _ .
OLC Rate GS-Small Commercial Rider 21
[Meter Number | Price to Campate $0.0789/kWn

Voltage 1207240V DLC Charges $21.23
Meter Readings - kWh Cuslomer Chargs $1500

Present  09/08/2022 Act 99,989 5700 DSIC Surcharge 0.07% -50 01

Pdor 08/08/2022 Act 89,972,3880 Sales Tax $1.05

Oifference -2.8160 tate Payment Charge $3 18

Your Meter Mutiplier 40

Tolal KWh Used -1126400  Supply Charges $0.00

kWh Credits from Prior Billing  -2,254.2800

-TozaikWh Use'd ’ .- R . Sc}\:jcc'cha,gés. ., '. B

p -Cu?rehtAhoum 'D.Gc Detail -

Service Charges

DLC Charpes $21.23
Subtolal $21.23
; o Net Metcrin:”' rhary Statement
Excess kWh Credits from Prior Bifing -2,254.2800
Total kWh Used/Generated from Curment Billing -112 8400
Bank NET Generation Batance -2,368 9200

* You receive cradit for each kWh you delivered to Duquesne Light Company (DLC) up 10 he total amount of etectriclty DLC delivered to
you during the billing period. The credlt is at full retall rate. Any excess kWh is carried forward to your next bill

« On May 31 each year, wa will crednl your acoount for any kilowatt-hours we recewved from you in excess of the kilowatt-hours we
delivered to you dining the preceding year, The credit will be calculated at the Price to Compare (PTC) for your sccount.

« If you gelect an altemative electric generation supplier, I's your responsibility to alert them of your pasticipation In Duguesne Light's Rdr

21 Net Meter Service. They may require additional information to allow them to properly service your account.

( . N W, . ' Shopping and Suj nlier thformation

When shopping for electriaty with an Elecinic Genaration Supglrer, please provide the following information:
Supplier Agreement |
_Rate Schaduto: GS-Small Commercial Rider 21

The cument Price to Compare Is listed above in Account Detait and will change every June and December Your actual PTC may differ based
on your demand & usage kWh For more Informalion & supplier offers wist www PAPowerSwilch.com and www.oca state pa,us

- AR w7 7. Additional Noifications YLy :
= Give to Dollar Energy Fund to help people without heat or light Make a monthly pledge at www dugquesnelight com pr send a check o
Duquesne Light Hardship Fund Donations, 411 Seventh Avenue MD 15-1, Pittsburgh, PA 15218 Your gift Is tax deductible.

» Duquesne Light offers energy efficiency programs to help customers save money by conserving energy and reducing demand Vo

participate or to feam more about these programs, visit wivw.waticholces.com L .
«YOUR ACCOUNT 1S PAST DUE  TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE

SHOWN.
« SIGN UP FOR AUTOPAY and feam about other convenient payment optiong by visting our website www duquesnealight.com

!

_POSTAL 2079.2PRD 17631179 D00C0LLES
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T 174 BARBERRY RD BARN Suppinr Agreement 10 8786070808

Meter Reading Usagotnformaion . Curront Bin Dotallo S
_— OLC Rate RS-Romdamil Sorvian Rty 21
Motos Rundor - YR2141469) Picn Lo Compnn 300741 (x\Wh
Pioserd 03052021 A 002074620 OLC Charges $10.95
Prioe orn/202t Aa 03,641 2020 Customer Chage 31043
{hlerence Y7 T DSIC Swrcharge a@3t. $0.62
Your Metes Uyftiphes 1
Voral kWh Useq 3443350 Supply Charges $0 00

RWWh Creos trom Pror Bding -709 9400

Totai e Uned: - . - ', . 0.00 Setv:ca Cnaeg

.:"’

Excaas AW Crogity from Pror Bdtng -T03 B850

folat 2Wh Uted Generated from Curient Biding _— -4 AW
Lucd NI e stion Haten o Jas

» Your rocaive oredz {0t €ach YWh you detveiod bo Dugucine wght Company (DLC) wp 1o e ital amount of cloctricy DLC defvered to
you Guring the silng penod. The aedt Is id Ad retall rate Any areets hvh 13 eaTa-f 1onuard to youw nexd bl

» ON M3y 31 e3¢h yers, we wnll c1odd your nooourd for any AAowatt-hausrs wa roaewed {rom you in aroess of tho Aiowart-hours we
Gobrverad 10 you Gunng the precedng year  The cedd will be caloulated 1t the Pres to Campara (PTC) kx yous acoount

* If you taled o altemative eloctiic genamion rappher, (1s yous rozpondkly o olort them of you pavtapation i Duguasno Lephrs (dr

21 Kot Motor Sorvicn, They may reguire addtona inlormaton 1o pliow them to proporly tovwa your ocooun!

BV

L . : -~ - Shopping and Suppiict Intormation

When thopping toe etectnoty wih an Clectr:c Consraton Supphos, planss piovide the liowing algmatan

Supphor Agrocment
Rote Schedula: RS-Resldential Servico Hader 21

Tho cument Pie to Campaio © §utod above in Account Detad ond will cAango evevy June and Oocember  #or inoro mformation 8 eupplios
oflevs vizd wvew PAPOwyI Swich (O Ind wwiv 0C3 tL20 PO L.

ol T o agditlonal Notitications ~ ="~ oo

» Duquesne Light ofiers energy eflitiency programs 10 help Qutomorn sIvo mency by consenvng cnergy ond reduang demand  To
PAMKIRIIE Of 15 feamn mare about these proginms, v www wticho=ccs com

+ SIGN UP FOR AUTOPAY andg team abaut other convensent paryment 0pbons by wiselng o wobsho www duquotnedght aom

- Extrnaoed Crons Racewpts Tas of $0 64 and U'atimated 1A Gitate T of $0 74 o nehudod 1 your rotot

e

DATE OF pepog)t

JAN 12 2023
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//‘ : . Balance Forwzrd 5794.44
' | N Dixpneed Chorges -$833 32
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[ 474 BARBERRY RD BARN . ' ' Suppltor Agroamont m
bleter Readting Unagn information CumrentgmDenstls, e —— e
s ULG Hato " 'S Rezidonud Sorvico Rides 21
[ #atae Mumber e In21614001 Prico ta Cornpire 30074373
Prasore  OJA12029 Act 00,041.7580 OLC Charpes $13.43
Prir 000021 Act 08.042 5080 Cuzltormer Chargo $12.51
Drfterence 3577100 DSIC Surchngo 4.98% $0.02
Your Metes Mugdtipier 1. ]
Total kVa Used TI07.7100 Supply Charges $0.060

MWh Croacs from Prior Billng AR2 2360

. 2

[.S._-“ ~ ) '..‘.'. . Val N Ly

T Lxoes WA CrectS tiom Pra Baing 3 R _ ~i—ind
Totnd AWh Used/Cenamried trom Current Billng .307.7100

NET : ' «TOR i}

* You rocoiva crecd (or each AWh you dalivered to Duquesne Light Company (OLCj up to the mtaf amount of alecrricty DLE delvered to
you dynng the Diling penod. Tha eredt 13 01 Ad rotall mee. Any exoeas AW i3 camed (erward [0 youy noxt bilt

* O0n May 31 each yeor. we will oredt your 0Cooutt [or any olowst-haurs wo rockived fiom you it aaocas of tho bowatt-hours wo
advesad 10 you during o procedng yeor. The oodi vl de caloulated ot tho Prce 19 Comparo (PTC) or your antoun,

* if you safort an alternative eloctnic gencration supplior, ¢'s your rosponaibilily (o alort thom of yout partpuatun o Ouguosno ughrulla
21 Net Meter Service. They may roquite oddsionad Information to sZowr thom to propurly Sormee Yo icoount,
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VWhon shopping for oloctaity weth on Liectric Caneralion Spphet, pleato provide tw (020uing mlannation:
Supgplier Agreement 1D: BY95070868
Rato Scheduto: RS-Ronidontial Scrvice Rider 29
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onenM\nuPAPmS«dmwnwmouuuNw
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* A changa tn the Distnixgon Syztem tmarovement Chirgo, cfociive Agy 1, will ngreaso your monthly b by bbad 30.54. or ieae than
%

* A \INgo in the Tranamission pnd Detaull Servioe Supply 10243 ol wont 10 efoct Juna 1 wll iizeasa tha over3d manthly bo of 61
averede rosidential customer whit g chirens sloctric pancrotion from Ouguasita Light Ly ahdnd $2.08, o 2%
* Duguesno Light ofioro enes gy ~MOENCY Programs W hod Qsiono:s S3ve Ndncy by Consenng enctgy 3nd reducivy demarsy  To
namcpXs o7 to lean more ooyl theze progrvns., visit www walichoes com
mmmwwmwm‘qmm«m:nnm o elgiie, Dxa (Budyet Plan wal begin wish your next 53 For this if),
plarsn pay e Amoud Due Ahown,
* SIG UP FOR AT OPAY ani laarh about om cormvaniond payment 0pdons by widing our wodzito www duquoscighl.com

« Caumated Grozs Necelpts Tar of $0 77 and Cxtimatad PA Sitate Tax of 30 89 &ie nctuded in youd titns
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Mcssago Conter T R ;
Sligning up for owr ¢.Ball program s 123t and oasy® EnvoB today a! Tondawh Avgaly Sof AvpDaly
Ouguesnelight comlobil, Poriod Ussge  iWhUsags Doys Yemp (F)
Duquarsng LGS 1haron Qustormar iNfOMAton with Loma tneied Curvent tdonch e ¢ 30 64
s that 6%er programs and nervices you mary [nd vakabia Lass 1Rareh 340 o 29 %3
hesa trusied sonnce provaders opera’e under confdent Same onth { axl Yeor o 0 L Y
m and conngt sharg your adormation weh olhers For more
please vich Duquesnolight com/privacy, imy
5
b
[ .
ml
c:l;
1.3
N M OAG Sip OO kv D M Pub e Ap tim
{etaey g e »n
Aveiage Honthly LUsage for Lhe Lxst § mondies -39/ 43Wh
Total Anenud! Usoge for the Last § months - 1050 AV¥Wh
. 1,081 _RIIEIC o» LAD IV
ONRne: wwws Dugueshet oM com !, Prone 412 373 1100 (llivg AN MOM? PG CBIaLs &1 paDe )
N h 'ﬁemu;u;lm mm‘mam papnens Piraco en3ass che acin) foresrs I—-—m—* - T vmes
P Made popmnrd payabks 1o Dscgorstar Lol Conrgasy o US Ewrsrosty J
4 Al Ay of 1 35% may Pe asmsand adne D00 1-006-30 052072021 || $000
D [ S5 S : : \
DUGAIAZ LICAT ¢O EB! ' l l ' J j l }
Account 8 ' ‘
USD Arnowd Fnclocnd

g4ézey 000DDOD20G
R (TR RV DRI AT S T TR %

FRANK J cscimwc JR
174 LAKNL HRY RO UAIN -

N OURQUT SHI LIGHT COMPARY
SEVACHKLLY PA 15143.0440 0 ROX 371374

PITISBURGH PA 15250-7324
'll']l'l‘l‘l""["‘l""l""l'I'l’l["'ll'!""ll""I"""'l'

879640700003 000000000000 000000791445 000000000000



» ]

.«NJ L’st( JR ! .;.:.- At

I 174 BAREERRY RD BARN AN 3% SLpphor Agreemei-t }:m
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Prosent — 0ADA2021 Acl 08.1402000  OLC Charpos < 81299
e 031100071 Act 99.441 7440 Custormer Charge $1240
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Meter Roading Unage information _ Curront B.L Detasts « . ' Lo
. DLC No'n - RS-Rosidental Sarvico Ruser 21
(Motar Humbee FaTI41460] Pnte 10 Comporo $0 0707 18V

Mropont 03072021 Act 00441 7440  DLC Charges $12.99
Pror Q1172021 Al 00,700 6130 Customer Charge $12.49
Oifronco IBEW DSIC Sechage 401 $0 60

Your Metar Muluplios b

Total AWh Urod “3B2BW0 Supply Charges $0.00

Wh Crodts Gom Pror Ditiing -288 7780
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Net Metering
Eacess kWh Credes from Prior Bing -280 7780
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- OnMay 31 each yanr, wo wll &7ed1 your Joount far Ary LiowaT-hours wi reconed (rom you o asceis of tho kiowt. hours wo
delivered 1o you duting the procodng yoar  Tho crodt wll bo caicudated ot iho Proo to Compae (PT1C) for your pocount

« i you select an gllomatve olecing genesplion supphior. s your Iespone.tilily 10 plert them of your partopistion m Dugquesne Loht's Hdt
21 Met Meter Servico. Thoy moy requre 00d20na! Informyaan to a%ow thom 19 proparty convice your accaunt

- i . ., R
Shopoing and Supplier Intormation

When sheppang tr elettrety with an Clectric Generaton Suppler, provida the loliwng informaton

Supplior Agroomaent 1D
Rate Schedule: RS-Residentis! Service Rider 2t

Tho current Pace 10 Compa’e 8 Lislod 80OV m Adcount Detad and will change every Juns ond Decemdty  For more intormaton & supphes
offors v.ad www PAPOWOrSwiich com and www 0C3 31010 Pa L3

Additlonal Notifications

» Givao to Doliar Energy Fund to hetp peoplo witho heat or ight Malke 3 monthly plodga at werw dugquesncigh! com or tand 8 check 10
Duawesne Light Hardsh’p Fund Donshons, 411 Sovonth Avenus MD 131, Fdhbdugh, PA 15210, You 9 is tox doductiblo

* Dugueune Up't offom onorgy effOency PIogra Lo holp Gusiamars 53v0 MONcy by Contennng energy and rodusng damang To
porbopuie or Lo learn mora adout thensd programs, vizll www walichosr-s com

« You can join our Budgnt Pt Dy colng us ot (412) 3037100 I ebgbie. tho Buajet Man wé begin with your nest bl For Tha bel,
please pay Ihe Amouni Due 3hown

* SIGR UP FOR AUTOPAY and lvam nbout olhes conveniond poymont optians by vading ouwr wetrsdo were duquesnelight com

- Estrmated Gross Reeoipts Tax of 50.77 and Extmated PA Slate Tax of $0 88 are mctuded i yout 1oivy

AP ‘A MITIANT WP EY
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Paymoni{e) Rocevod $0.00
Balanco Forward $2 a0
Activo Account Balanco . $11.44
M C Chagra $10.20
Wuscelanoous Adasimonis .2311.20

1 AMOUNT DUE BY 08/267202¢ s uu.u
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ém upiw o 0-BID mmmbm..l mﬂwsr' Lr1od tod.vr { Daity
Dwmmwamaumywtwommenwmw "Of'c 8 - "! { gswrom Cayn Temp (F)
Your bdl is gvadadle, - Cuml - i o 24 7
Ougquezne Light partners weh Ooltas Caergy Fund to provase assatanes e oo 0 u Lo
19 csstomois who ctiuggle 1o pay thes clectric bl 1f you would (o to Smmwnu.v T o o 0
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- * Aceount Detait -

“ 174 BARSERRY RO g Bye ‘ Suppiier Agreement WSPIUSTIEIRNS:
+ hoter Roading Usage information .+ Curreni Bifi Detafiv ‘ o ‘
. OLC Rato RS-Reudentid Servica Ruter 21
| Mpt1ee Nurnbes 174297203 PiiLo 13 Compato 00741 /5%H

t'rosont OB/DS020 Act JuEs 630  OLC Chargee $11.26

Prie 01112021 Act 3,204 1200 Cultomer Chargo $10 01

Difforonce 1184786 0SIC Surchamye 4.03% $0.50

Your Metor MuttipSer 1 Sales Tax LR85

Total WWh Usad N8 4150 ‘ame—

kWh Creats trom Prior BLng G76 G680  Supply Chargoes . $0.00
Miscellancous Charges 311.26

Conoel 1 Hedllt 0a 10 779139713828 -$11.20

TowcsWhsed . 0. Sersce Charges .

Excoss kWh Cred-ty from Pror Biling 476 6680

Total kWh Used Genarated trom Current Bidling . -haerso
Bons KEY Generaton Balance -193 1430

* You set.onve aedd tor each hWh you detivered 10 Duguewno Light Companty (DLC) up 10 the 1otal armnunt of elecinaty 1 G dedwerad 1o
you dusing the billng penod. The aedd is of full rolal] tafe  Any ororzs kWh i carnad forward (0 your nent bill

= On May 31 each yras, we wif oodd pow 000und 106 2y MivwatlHourd wo rooewod f1om you i oupess of tho Liowat) hours wo
debverod to you dunng the pracedng year. The credd w bo colautatod ol the Pnoo to Compyre (PTC) for yous acoount.

« If you saloct on aRamacve elactne genernton suppher, €'s your responsbiiily to alort thom of your pasticipatan in Duguesns Lghf's Rae
21 Net Metar Service They muary ceqrire 50320n3! informaton 1o aliow thom 10 property Sarvito you! dctount

Shopping and Supplier Information

When shoppsm) for electrety with on Llectric Generstion Supplivt, picaso provada the fotonmny informaton:

Supplicr Agreoment 10
Rate Schedulo: RS-Rosidental Sorvice Rider 21

Tho current Pro 13 Compaie i Bated adove 1t Agcoun! Dot and wid chango cvery June and Decomber  For more sdormation & ugrple:
offers vt www PAROrverSwtch com and wvae 0C3 st pa us

po . - LT T addntionat Noulations N
*TMKWMNI!ummMmmancmwa # yoxs have any Queshons, contact us ot
412-383-7100

* Duquosne Light oftors oncrgy cHiconcy programs 10 help aatomers $ave Mmoney by conscfving energy and roduang demand  To
patcpdio of {0 loam mare about theo programa, visd www walichooes com.

* SIGN UP FOR AUTOPAY and loam obaut othey convenicent paymend opbons by vistng our webaio www duguesneight com
* Egfma‘od Gruss Rocolpts Tax of $0.62 and Extrmated PA Strte Tax of 30.71 e ndudod n your rates
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Provious Acomed Bolance $2,305 84
) Paymcemi(s) Rocorved 3000
Balynee Forward i Balanco Forward S’J}’l 8
: BLC CAagos _ [ ITF1)
Amoud Due . ' AMOUNT OUE BY 08/28/2024 $2,40880:
$2.406.80
¥ DLC Crarges .

2 v . e ' T s r——— -
MpasagolCanto SitIRIRPE LA UumCom 21is0n'C hort WSS SRR

Total kWh Avam # ot lnm

Gigning up foc owr o-BuT program (5 1331 and casy’ Enroll tocay ot
Duguetnsy ight com/ebil and you'l sacoive on emad ¢och month when  Poriod Uszpge  AWhUsspe Ooys Teowp (F)
you D b9 pyatalie, Cumend honch -118 0 24 n
. Lozt orth 05 0o »n 74
uguesna Ligtt partners agn DBTAS Encigy T und 10 proveds oatistande
10 Qustomers who sauggie 1o Iy icw doctic U I you wuld gty S0me Manth xi Yo 0 o o 0
wpeort the Dok Cnergy Fud e your neghixey i noed, mako o L
{ax ceductitie montiy pledge at Duguesnolighicomigoliar o
. m}
Az, - '
DOLLAR ENERGY FUND o, 0
%b € 0 0 o I
K o

Ax 289 Gt Nov Deg Jan Feb Mm N3 May A3 A

w jeuiee & o (e

Average Monthly Usage for the Lx=d 11 montha’ 261 bWWh
Told! Al Unope lor the Ligt 1t months 308G AV
U FXTN 2SUROTD we 1131 OXDVA
anm”un.manMnms v

I-i Mw m(\;qmuuqmm L Phone: 412.293.7100
- " O'Ima. c%ﬂ&&tmmmmm r'mumé;u btmaiwu':' — -
a Wik g a3y paybis Lo Duhsenio Lopt Cunypamy i US Cueray
Bm‘ A tz% chargo of 1 23N may be axvomind afr S 10838 | ‘u_??mt_n $2.400.60
-
=L o STTTT T 7711
USH Ameard Fixclnenrd
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' 374 BARDERNY RO : : o Suppfier Agrrermer IR

Mator Reading Usage tnformation - _Cument BB Details e e —_—
- ) C Ra'n RS Rotadnraial Servioe Hder 21
[Mgi0r Number r7anrrer) Proo to Comporn 300741 /A%
Present  QUOMINUZY Al J0856\80 OLC Chargoes $11.28
Priee 01111021 Acl 2,704 1330 Customer Charpe $1001
Dference gy DSIC Surthargo 43y % 50
Your Meter Mudtipher 1 Sales T $078
Total A\h Used LN -
' $0.00

MWh Credis from Pror Billng 0766650  Supply Charges

Tossd kih U”:O’OA; Rt

Excesa AW Credas from Priee Bling £70 66D

Tt A¥Wh Used Generated trom Cumront Diting 1184750
Bank NET Gonarution Batanco 7051430

* You receive Godit tor 63ch AW you delwvarad to Buguene Light Comparty (DLC) up to tho totat amaurs of cipctnoty DLC devered fo
YOU dunng the bliing ponad The oredt @s at hll retad s Any exoess hWWh s carned torward 1o your noxt bl

+ On May 31 each yanr, w0 will crood your Hocount 107 ony 1Eowal-hours we reoeived liom you 0 axcess of 1w 140watl hours we
ockeered Lo you duting D procodng yoat  Tho aodd wnll ba calcutsied nit the (e to Conpiva (H1C) tor yourt ocegunl

= i you sclect an allomatve eloclig genc1alon wpplics. €5 yast totponsidiity to olent them of your paxspaton in Duguosno Light's Rar
2% Net Meter Senvicn. They moy reaulre oddaonal informaton 10 aliow thom 1o property 8670 your otcount,

Shoppng and Supplier aformation

hen whopging ke elocthcey wth an Cloactric Goneraton Supphor, please piovide the folowwg n'otmaton
Supplior Agroement %
Rate Bchedule: RS-Res Scorvice Ridor 21

Tho Gurent Pnco 15 Compre o balag AoV n Adcount Detas ana wil chango every Juna and Docember. For moro information & supptey
OF'rie viat www PAPoworSwlch com and www 0C) $23%0 PO us

R : ' S Additional Notificaioas .~ -

* Dugueano 1 ighd offero crergy cfficioncy progrorns 1o holb ustsmers s3ve money by consenving enorgy and reduang demand  To
pxflopate of to kam mare aboul thess progtorms, visil weer watichoes ¢om
* SIGN U 1 Ot AUTOSAY and lern adavd aiher convenient paymont opbons by + g our websde www duquatacighit com

» Fulenazod Grots Recepls Tat of $0 G2 and Lidmated PA f2aia Tas of $0 71 oeo inciuded o your raias

DATE OF perog)t

TR TR

JAN 1 2 2073

PA PUBLIC uTiLITy CenMISSION
SECRETARY'S BUREM
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/C" 4 BUN Dato Pronased: 077 rgﬁ"ﬂj

U e ?mwmw $2381 40
T gymen(s} Rocoivod $0.00
e C’nm 3 - . <N 7 ’%0 .-z ‘ Baum ZL!Z!“ - ‘2,_’3149
VA Oicputed gas 32,3055 36
/"\ \)\' i /MMDW Activo Account Balanco -$13.87
) $0. 18 < OLC Chwpms $14.05
AMOUNT GQUE OY 0322021 $0.18

g ' uf.;,tﬁ <t g'?-?(

f‘-’m ATy 3 DX TSR

Yot Wh a-gmo, sol Avg Dty

Signing up 1tx owr o8 hmwwtmoﬂlmﬂ
M&W Period Ussgo  swnlnege Days Temp(F)
Duquosna LIGH shangs uitomes miormaton with oMo thested Currers Month ~305 e r T
em:lnmoaet prognvns and canvices you may ng volsable, Lost Monh -3 0 o7
hesza trusled cervice providers operate under conlid Same ldonth [ pxf Yay e 0 0 0

mmwwommwmom more
comlprivacy
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{ediap 2 Twr.vy
3’9\){2 (-’)ﬂ Averoge ¥anihly Urage far the tast 10 morzho: 320 AWh
1 P‘"\ Totol Anmal Usaga for the lass 10 months., X204 AWh
"’.STUL‘%HMMIM"‘
Ortaing: ower Du9ueshol G com Phone: 412:353-7100 - MWM’UMMmp@mi;.
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ﬂemmmmnmmpom ma»umommm
Maby DPymIcn] peyatAs bo Dupueant { igte Company » U7, Curancy

QD 0 fb e e e
A a9 Chorp o 5.75% May De exsoi bed 0% 20108 02 WML._ f $0.18
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R‘\“‘KJCM J Arzount @ ior3old
S st G T  aceount Detait : - : _ e
174 BARBERRY RO Supptiar A geromes SN «
Metur Roading Usege Information _  CurentgdaCetils - v e e e
- - 01 C Kate RS-Rezidentad Scrvica Ridet 29
@Eﬂ'm I ¢ 74751207 | Mun tn Compara SOGr4t /i
Prosord  OINTIAKY At 32001330 DLC Charges (1403
Prioe 08092021 Ac) 3,500 45850 Cuntornes Charge $1251
Diflerente s 3 v DSIC Swcharge L PR $002
Your Moter Muliipher - 1 Sales T : wn
Towl AV ticed 2305 3220
. 200

kWh Credits from Pror Bfing 71360 ' Supply Charges ,

- o Nelﬂctcriuu'Sumuu Statement.. . . , ) o o

Croess kWh Credits trom Prior Billrg 37V MG0
Total kWh Usod Gonamited from Cumrery Hidling 308 720
Bad NET Goneration Batanco omw

» You rocolva aodkt 101 cuch kWh you deliverad 10 Duguesna Light Company (DLC) up fo the 10l amoure of clectricty DLC ocProscd to
you during the bifing penod  The oredd I ot kA retil rala  Any exnesa AWh 15 @mned fonward to your next bl

+ On kay 31 cach yosr, wa will adt your 0ccound (0r ofty Liowni-howr's wo rooeived (rom you 0 arcets of the Liowatt-taurs wer
delvorod 10 you during tho procodiy) yoar, The oredil vl bo crioutated M the Price to Comparg (PTC) for your oecount

« if you tolout an somplive lectne generstion wpptior, €y yout 1mspotsdilly (0 alert them of your portapaton m (Aeguasne Light's Rar

21 Ket Mot Scrvico  They may requere addnonal intormaton to oBow Tiam 10 praporty sefvico your docount.
) _ Shopy and Supplied tuborination

Whon thopping for clectnaty wilh an Hiadnc Generston Suppher, please provide the followng informoton

Supplicr Agroemant |
Rate Schaduly: RS-Rosidental Sorvice Ridst 21

Tho aurront Prica 1o Compara o L5100 adove In Account Oetas snd wid chango avery Jme and Decemier. For mora nitomasan & cunples

offers vt wvaw PAPOw O Swich com and wavw 00 $1110 Pa us

- R ' ‘AdditWVNomm'ﬁons' . . a -
» Give: to Dollar Enerpy Fund 1 he'p people wthant hoat o lpht 12ake 8 monthly pledgu of www duguesnelight.com or sond a check 1o
Dugaewne Uight Harduhip - und Dangoons, 411 Scvonih Avenuie MD 15-1, Patsturgh, PA 15219 Your g2t is tax doductible

« A chango i tho Dotnbuion Sysieen improvomont Charpe, effieciive Ay 1, wall nareasn yous monthly tal by abous 30 34 o leds than

1%

« A chango » 1ho Transmisson and Drtasll Sarvce Supply 13203 1ho) wont nitd efled Juno 1 wil ni 0 (o overall monthly &8 of an
averdge Iesidental cusiomes who purchases electng gomordion ton fhuquecns Lght by obout 52 03, or 2%

* Duipursne Light offers energy officoney programs to holp astormors s3ve monsy by aonsenaryy ororgy nd reduong domard 1o
patcRrn of to leam mora 2dowt Bxese programs, vish wew srattchosors com.

» You can join our Budgal Plan by coling us &t (412) 393-7100 1 akgble, ha Budget Plon will bogun won your nan b For ths bs

ploase pYy the Amount Due shown

« SIGH UM FOR AUTOPAY ond laarm adout gthor convaton! Iyinont Sang by nulry) our ecdwl wew duquatneight com

+ 1 stmated Grosa Rocopts Tax of 30 77 and Cytmalod PA State Tos of 30 80 e ndludnd I yout (atcs e
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’> 174 BARBERRY RD
Account

& FRAKK S CSHRVAK 3%

( el
—— '..l \ {
06/30/2021 J 000 }

D 170497062501 « ... Date Preparea’ 0870872021

Provious Accourd Balance $2.40928
Paymora{s) Recened as of 052687202 -313 50
Balance Forward S $2,393.38
Ov:putod Chorgos -$2.3% 20
Activo Account Balanco $0.00
OLC Chargos $1300
Mivefancous Adartmants <ates
NEW ACCOUNT BALANCE 2307
AMODUNT OUE BY 0573072024 $0.00

Signing up for our e.Hilf am s (831 and easy! Crrol ooy of
Wmuwtmkgn. ’
Ouguesno Lighd shusaa auctomer information wan aamn tusted
gmmtoﬁauogrmwmmmwvw

2130 trusled sevnco pronders pperie under confdeniaity
aEeoments and cannol Lhato your sdormation with cthors For moro
informatan, pleao vicll Duquesnelight com/privacy

Wk

t
=1 Oniirg* www Duguotnel ©ft cOm

"+ Prone: 432-353-7100

Totat AW Avg dot AvygDaily
Poriod Usage SWhisago Cays Tomp (F)
Currons hlonih 37t o X 64
! nsi Month 05 0 2 4
Samo Month Lnsl Year 0 0 0 /]
Wh
%,
"
)
v

-

]
'., ad
AR J4 Ag Sep Od MNpv Ot an P> Upy & tiay

[ 7Y 0% T -

Avorogo Manthly Usaga for tho txst  morchs 300 kivh
Total Annuat Usage tor the 1zt 0 months 1509 AWh
i Fois MSIENT ot M bISITIw

By & r1taie remdii) Upisds on poys 3

" sudEIBOS geeerRi
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g haba paymont peyatia to Duguasna | gta Conmpany 1 UG Cunercy ! ! ' I
D 4 ) A3ty Chaorge of § 3% Moy be assesard Wty N0210630 | OGO0RAQ2Y 0 3000
By
DUCUEr LS £ s T i LIl
Account # " .
VSO Amaund Lnclannd
03230% 00007166
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T e
1] i{L4 0 IR ’
SCWICKLLY PA 15143 0440 P e coMiaey
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Lt o aceount Detail R
0 174 BARBERRY RO g Supoiier AgreememgSIEINENNIG!
tietar Reading Uasge bnformation Curren Bill Detaits_ . ) ) N

e - DLC Nate RS- Ratdanddl Senatd Ruder 21
Mot Nt Tre0V7702) Prion lo Cormpore $00741 /4vih
trowemt OO Acl 3ADL550 DRC Charpss $13.90
Mrioe 01072021 Act 3 8A0 010 Custorxw Chargo $1240
Oarcnce =371 5460 DSIC Sudwrge 40%% 50 60
Your Motes Mubipher U Sales Tan ' 14 1:1)
Tota$ AWh Used 30
: Supply Charges . $0 00
Miscellanpous Charges S$77.77
Salas of Liec - Resldortal Goneradon 3204
Salas of Ele¢ - Rosigential Trmnsrission -$7.33

Toal bwWh Uscd

Exoets :Wh Creats from Pror 8.ung 00000 e
Told AWh Utog/Gencsaiod om Currens Bitling . 37 XG0 .
Bank KET Genesaton Hatance -a71 30 D eTeED

Company (U C) up 1o the 1oLV amount f cloctiety OLE debvesrd Lo

* You tecoxve aredd lor each kWh you debvorod to Dugquesne Lght
you Auring the Sitng ponod. The oodd &5 at Al retail rote Ary orcots bWh I coned lonward 10 your next brl

+ On A3y 31 coch year, wo will crod4 your seoount for any kicwatt-hours wa 10ened fom you N 020059 of UG Wiowan-hours wo
debveted 10 you Aurng tho procoda) yoat. The credd will bo calculated at the Proe 1o Compare (P1C) tor yois oot

* il you ecloct an alematvo eloclic goneralion tuppher, IS your rasponsbibly 10 siet them of you pslopuation in Duguosne Lighfs Rdr
21 Net Mater Serves Thoy may 1oquare addcony milomMASon Lo Alow e 10 Hropery 2o YOour hocouwrt

Shopping and Supplice Information

o

Whon thopping for eloctricaty with on Elactric Goneraton Suppler, please prowds the 10Z0wing atamniton

Supplior Agreoment |
Rato Schodule: RS-Rosldental Service Rudat 29

The turrent M'nee 10 Compare & kated ahove in Aozound Dezad and wis change every June and Decombew  For moro nformaion & wupphee
o vizit www PAPoworSwitch.com and www.0ca $2300.pa UG-
R 7 addwonalNotifications - 7T L

* Glye to Dol [aergy Mund 1o halp proplo withous haat or bghe Male o moanthly (Eeagn Nl wane diqusuivdgh) enm of wend i check 10
Ouguezno Light 1irdship Fund Donatons, 411 Soventh Avomuo MO 151, Pditbugh, A 15210 Your g1 ma fax deducthic

» Effectve Jun 1, changes n e Cuslamer Chage, refiouing couts (0 onfance U compotive cnergy martet in PA, will ingeaxte the

manthly bl of 0 asiomer vng 600 k\Sh by obout 50 02 or kss than 1% ‘
'MLWWommWQMWWMWQnMWNWWM To
particpala or 10 learn more abowl thete programa, viall www waitchotes Som

+ You can join our Budgel PLas by cating va ot (412) 393 7100 If cugidle, tha Budpet Plan wil begn with your nert ba - For thel ted,

pinata pay tho Amoun! Dud thown
» SIGN Ut | OR AUTOPAY ond beoin obou! othet comventend paymoent optons by vrulsy) o eebsiic W duguerincds'y com

« [eteneted Crpzs Receipts Tas of $0 77 ond Ert.mxied PA Stre Tax of $0 B8 o sxciudied » yous rales

WU al FLIMY, e t6iT ety N



MANY AN Ly w? £

. o~ ——

T 5 FRANK J ESERVAK JR l ” |
S Nup ™ 174 BARBERRY RD C evon

: _ 0620172021 §13.00 |

‘Bill Summia

Do Date Propased: 08/10:2021

Paymern(s) Reaeio 0 of P anm
_ : Paymori(s) a3 of 0472172021 -$1

DLC Charpes Balance !éo_m ..... e g;’.’.’:.’.’.

Dsputod Charges -$72.398. 30

Ammst Duo . Actve Accouns Betance . $0.00

$1390 OLC Crowgos $1300

AMOUNT DUE BY 00/01/2021 $13.90

Message Center © |

Told MWh  AvgOaly #of AvgDaly

Sigreng up for our o-BIR program ts tast and eavy! [rvoll 1odsy ot
Ducuesneligh corn/obB and You'S receiva an emad aach month whon  Poriod Usage  WhUsags Oays Temp(F)
your Dadl it orvadabie Curtent Month 85 o 2 s
Lozt Montch 209 o X 54
UVugurans Laphi partners weh Doty Tnergy Fund to suowvide asaistance
o QiomorE wAo kiuggle 10 p3y hew cedne b3 Byouwmdd Mot S Month Lact Year 0 o 0 0
support the Dotr Enorpy Fund and your neightors In need, mado o W
tos deductiblo rmonthily pledge ot Cugquesnelight.comidoliar. o0
-]
~ )
DOLLAR ENERGY FUND - . ;.

-,

a2 ,. -

uquuuo Oct htv Dot Ut Feb Mo A

tet = twr vy

Avorope Monihly Usage lar the 1331 @ montns 485 AV
Tola! Anmaal Usago for tho 331 8 months: 3881 kVh
§.P5570 XSO0 o0 At D IS MR
K (Ll snd molr AadANg CWIaLs ON pape 3

- MMMWM . Phone: 412-Y537100
P ——

Pes nmmmm ""WW Plasse endicso Checs btlh; tormart
Maba payniong payabis 1o Duduasng Lyht Compamy i U% Curency b

‘ . ‘. Al Chage of 1 25% may be asansied alter X2 1-06-01 060172021 31300

h |~ - ) —
DALV LIOST 00

Account 8 s 1, ! |1 J..LJ

USD Anxurt Enclozed

03s328 00000812
llu'-nl°'|IlI's'l'-'l'sll"l'n’l’:'sll'-llll'u"s-l'lll'!l'l"l [

FRANX J %%gwas JrR

174 DARB Y

of - OUGUT SKE LIGHT COMPANY
SEWICKILEY PA 15143 Q440 PO NOX 37124

PITTSBURGH PA 15250.-7324
[Ty STOT D B PR LU BB UL BY T PO L

779607000046 000000000000 000007409269 000000013903



* »

.mmcsmvmm Account ulSENER. rar Yofd

" Account Deuail

22 174 BARBERRY RD _ S Supplier Agrsoment ITETEENEE,

Meter Regding Usage bormation o0 CuremBil Oeuslls . ‘ L
e e . . . DLC Hate R5-Resdentil Servion Raes 21
[Metey tiumpee Fr4217202) Prico to Compare ' " $0/0T0T 1AWn
Protord  DA/1072021 Act 18308010 OLC Charges . $11.90
Prior oW 1172021 At 3.07% 3140 Cusiomer Charge $12.4p
Oifleronce R DSIC Surchargo 4Q1% 50.50
Your Motar MuRipber 1 Sales Tax $0 01
Total A\%h Used T 548130 A
AWh Crodts trom Pnaor Biling 2082870  Supply Charpes $0.00

Tota! kWh Used » : o Serare Charges

- [ ‘ Net Metering Summary Statement

Esceza AW Credds hom Prar BOng - -233 %870
Tot AWh Liod/Gongmatod from Cusent Bllng DA 51
Bar:k NET Gencration Bolance -333 1000

* You rocolva erodd for oach KW you delivered to Duguesne Light Company (DLE) up 1o !he Iital amount of elsciniclty OLC delvered o
you dunng the biling penod Tha aadd is ot kA rotad rato. Any ercess AWh s comed (onaord 10 your next Bl

- On Moy 31 asch yoor, we will Gadt your accound for any kdonall-hours we recenwed trom you 1 €x6e43 of the LiownX-hours wo
Goineorod 10 you dunng e procedng yew  The gedd end be calastated A the Proe lo Compars (17C) tor your account

* 11 you Seloct an 3ematve elaciic generon supplier, 8 your re<ponadiility in a'ert them of your pasticipstion s Ouquoseo Lghrs Rils
21 Net Meler Servico They may require ndd:Zonal inforrngzion to sliow thofn to profiotly sefnce your aocount

Stiopping and Supplice lnlmmiuou

YWhen shappng v olecindty with an Electric Geneatan Suppber, plexso piovioe 0ve (oflownng informaton

Supplier
Rato Seheduly: o8 Sorvice Rider 21

The qunient Prze ka Campare Is 43163 above 1 Atcount Detad and wil change evesy Juno and Oecember of more wiomanon & suppies
oflora vt varw PAP oworSeech oom and www oCa atofo pa us

) - Additional Notifications. - .. .
* Cive t Dokar Encrgy Fund to holp poople wathoul heat of kght. Male & monthly pledge af wwws duquotnobght com of cond @ dhweh Lo
Duguesng Light Hardah'a Fund Donasons, 411 Severch Avenua MD 159, Paxdurgh, PA 153218 Your ¢ 12 tas dedudtiblo
- Duguetno Lighd offore enevgy effoency RIograma (o hedd customivs S3ve money Dy CONCTvng onergy and roduong denand 1o
PIUCRILG O 20 dearme more DOUL Thes Program, Vil wway walichosoos OOM
* You €30 Join onr Budget Plan By cakng up ol (412) 393-7500 If Abpdis, the Nudge! Man w bogn wh your nexi bl For Ty tal,
ploxsa pay the Amodnt Due shown
+ SIGN UP FOR AUTOPAY and feam about othor convonuont paymorl opbong by sedaig our websle www dugueshekgh! com
* Esim3ted Gross Receps Tax of $0.77 and Esarratod PA Staio Tax of 52 83 are inchuded m yous cates

<
-3

R int LLATRL el 8 QIHPLY



0 G Sorveoes Mail - Fat: P

! [

ﬁ a Gmail FmtJCuthrduon
ooy SEWILK ENTEEHTS
Fm;hJCWJt(‘WﬂMNW FOoLICE E%:A’l 15, 2020 ot 10:52 AM
Yo: Samunl Kocheteld <SKochofski@sowickioyhoighishoro.cam>, “Frank J, Canrval” «fcso

MeQo Sam,

| montionod to you that Duq Lt Co. Terminatod my oloctics! servico oved this Solar Panot thing on Mondoy V4720,

This s the rezudl of my fling an “trformal® PUC Claim BCS Noc 3891897 Did. 41672016 which was ulimately Deniod by
——___tho PUC an 1/11/2020. | flad my Notifiention of Intort to Appoal and filod my Formal Camplaint an 34720 (o doy my
Service was Terminatod).

The dispita ta avar Motor Rapdings, Ratoes, Unfal 88ing Proctices, Extortion and tmpropor Tormination of Services ond
ttortod in 2017 whon § Eanlly goined Approval to Instal T Salor Panols. Tho Motors havo boon changod or "ro-tiashod®
over o duzon tmes sinoo | wont to Not Mstaring in 2017. 1 6!50 hove an Blogtriclly Dato Logges that redords oll the
sloctricity generated by my panels, usod ond purchasad from DLCo that confirms thelr hokoy metar raadinga and
damanstratas how bady they rip us off,

mmmmmmmwmmmmm?mmuwms«m
Connoction on W houto, | (63 the teador, Emp 03032 (No Namo) that § was going to ploco @ cafl to the Polioo he sald
“Go Ahoad” with 0 vory turty otitudo... | wont to Blaco o call ond grabbod my phane, but the ciuation v moving foo
fost Whon § rosurned and engapod him in convorgation a3 to what thoy wero doing. ho ropliod that thoy woro dong O
inspection and Changing the Motar. Whaon thoy wore finishod | &skod them how if lookad.. Robert Boardiey

Safaty
3830 who wars obviowaly the Techniclan, said il was “OK".

Whan 1 asked 53032 for hia namo, ho would not comply, only offering to et mo toke's pic of telr badgas (govd ting |

hod 7y phono). Of Pardautar interest to ma ts Employes 83630 who docs not have o Namo on hio badgo it rather
Services®... 1 havo 0 anogking Suspicion thal Cus indivicual o Charton Stolienberg, Senior Mator Enginoor, the

*Scautlly
peroon at Duq Lt Co. bohind my prebioms and the ons responadio far Tesminating my Senvco.

In orvy over?, with afl the acammors and thiovos oul thero, Dug UL shoukdnt bo sending guys B thal cround (cafing the
shots) withaut Propor identifisation, Pioaso nco thal tho other two Employces wero Propesty idantifiod.

1t would Aclp th my Farmal Camplaint if | cowdd confern 03t was Stolionderp. Thank you. Fronk

r;:'rm& J. Caarvak Jr. 4
Caarvad@C-A1Sorvices.com :

4124274385 D l
e FQNYAIGT MBSSBPO oncsan

From: Frank 4 Caorvak Jr <lceenakfc meemces.com?
Da: Wed, Apr 13, 2020 at 9:24 AM

Sudjoct Pics
To: Fronk J. Coarvok deservar@e-meervicrs.com>

3 stochmonts
20200213_084703 tpy
25T

ttpe Lirrod M.wmwmmm.wmmswmc POXYIIU3MIISTONICAng NIV IISIMENS. . 12



. ’ 4 Customer Name and Service Address: Account Numberm
%! 2 FRANK J CSERVAK JR )

S BUARESRT LRINT o — 174 BARBERRY RD BARN Rate: RS-Residentlal Service Rider 21,
Duguesnelight.com SEWICKLEY, PA 15143-9440 .- { Date Prepared: 02/12/20 .
412-393-7100 BiLL . d: 02/12/20
Meter Readin ormation : . [ e——_~._|Sufmary. L A
eler Reading Date: March S, 2020 —~Rdor Bllling information L T
Me Amdunt of Last 8ill ")'/ ‘Q[/ 38749 "
{ Piesent: " -Feb5:2020~- Estimile 166000000 | "orf\ccount Baiance $1367.49
-Prors .~ —Jan 6._?020 "< Esimate -.16100.0000+ Cu Blilin ormation R
Differcrs 500,000 ?Pr =, -
Your Meter Multiplier X 1 [pue/fasic Senice Charges $76.33
. Total kWh Used 500.0000 , : !
{Electric Usage: T ‘|JATAL ACCOUNT BALANCE PAYABLE TO OLC $1,463.62}
ﬁ =1% Comparing Your Usage \ p)
\.\\ /
\-\ -

A kWh Per Day _

N il ESIMATED CORRECTED BILL -
S YTO Usage (WWh) 5544 994 | = D CORRE “'_’__1_ LT et
For more Information see www.duquesnelight.com.

Give to Dollar Energy Fund to help people without heat or light.

2544

aBFN A i |Make a monthly pledge at www.duquesnelight.com or send a
01 b B BB - ¥ |check to Duguesne Light Hardship Fund Danatlons, 411
R i3 : ¥ |Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gitt is
U ER N N A M {tx deductible.
2l BN .- - = K H . N
O % A M 4 4 a 35 o N O 4 B
&R prior 12Months N\ (atest 12 Months
— DAYE [N BILLING PERIOD
TR LA Te LA T
BTNWT & mmimeE

¢ Average Monthly Usage for the past 13 monthsis 624 kWh.
» Total Annual Usage for the past 13 manths s 8108 kWh.

Eﬁ%@s %s&":%:: Latagf\?' S{g‘e’ Pwmen_t Du.e Amount Dus
$4.95 $11.60 1.25% ' Mar 48,2020 v, 91,483.02 .- .

Please retumn this portion with your payment. Please enclose check facing forward.
Make payment payabie to Duquesne Light Company in US Curmrency.

Y MA 202
ACCOii Hl.m‘lber PLEASE PAY THIS AMOUNT B o 56‘;.82 0 $L T T T T
* 1
To make account changes. enroff in Autopay or pledge to the Oollar Energy Fund, ¢
please update information on the back of this coupon and check the box to the right. [
051517 000000080 '
SaoN u“n|lll||n|l|n]l|cIyl“d“lﬂ"ullslqlo'|l|i|[|tl||,c;|||llt &2
) FRANK } CSERVAK IR DUQUESNE LIGHT
PAYMENT PROCES J
- 174 BARBERRY RD BARN PO BOX 67
SEWICKLEY, PA 15143-9340 PITTSBURGH, PA 1526720001

bt fe Rt Gttt

87960700003 000000000000 000001463824 000001463824

Alrwe_tr RO17 o I2IDS) CODEETNO
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BES

Customer Name and Service Address:

Account NumbouiiERgINERTS

FRANK J CSERVAK JR
e DUDLLINE LCNT 00— 174 BARBERRY RD Rate: RS-Residentlal Service Rider 21 -
DuquesneLightcom SEWICKLEY, PA 15143-9440 Date-Prepared: 02/12/20
412.393-710D auL 'w R
Meter Reading Usage information . o * [Summary "
Next Scheduled Me! Prdayr Billing tnformation
mount of Last Bill $2,304.07
r Account Balance $2,304.07

Jan 6, 2020 - Esimate
Differenc N

Comparing Your Usage
Eeb 18 Feb 20
Av). RWh Per Day 142 8
—— Avg. Temperature (F) 27 35
YTD Usage (kWh) 8008 1152
kWh:
4272

1455228 ¢101

N
&
o

CREREIRL SN

Prior 12 Months m Latest 12 Months
DAYS IN ERLLUNG PERIOD

D N

| 32, il R 1331201 2 3
29, 32 28 {33 (30 281 32

« Awverage Monthly Usage for the past 12 months is 800 kWh.
» TotalAnnual Usage for the past 12 months is 8604 kWh.,

D

ol |

20

$91.29

TOTAL ACCOUNT BALANCE PAYRBLE TO GLC 1;3“""“'2, 395.36

—ne 4

ESTIMATED READNG — — .
For more infarmation see www.duquesnelight.com.

Give to Dollar Energy Fund to help people without heat or light.
Make a monthly pledge at www.duguesnelight.com or send a
check to Duquesne Ught Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Yourgiftis

tax deductible.

-

Eslimaled Gyoss Eslimaled PA Late Charge ARer
Recelpts Tax Stale Taxes Mar 9, 2020 Payment Due Amaunt Due
$3.47 $8.10 1.25% Mar 9, 2020 $2,395.36 ¢
Please retumn this portion with yowr payment. Please enclose check facing tosward.
Make payment payabte o Duquesne Light Comparny in US Curency.
Acc er PLEASE PAY THIS AMOUNT BY MAR 9, 2020
$2,395.36 $[
USD Amount Enclesed

To make account changes, enrol} in Aulopay or pledge to the Dollar Energy Fund,
please update information on the back of this coupon and check the box ta the righl.

011193 000013303

T T BT T B R T R [T < v
FRANK J CSERVAK JR

174 BARBERRY RD

SEWICKLEY PA 15143-9440

77960700006 000000

AX v _FOPORLSHans 77 IR 1OOE01 00y

UQUESNE LIGHT COMPANY
g &ENT PROCESSING CENTER

PITTSBURGH PA 15267-0001
1 T (T PR LY L 1 TR TR TR 1 e A

000000 000002395360 000002395360



g = Customer Name and Service Address:
u d
% FRANK J CSERVAK JR Account Number: 7796-070-000

prar iy o ;nevzém_:e&%: RO Rate: RS-Residential Service Rider 21 _
Duguesnelight.com - PA 15143-9440 Date Prepared: 01/12/20
212-393-7100 BILL [0 779608267933 g ’
’Matsr Reading Usage (nformauon .o " " {Sumimary
Next Scheduled Meter Reading Date: February 5. 2020 Pror Billl ormation
Meter Read Information for Mefer Number; * Amount of Last Bl 3504.58
Present: Jan6,2020 : Estmate; 41700.0000 | TioT Account Balance $504.58
Prior. Dec7,2019 - Actial  40848.1530 |
: Difference 8518470 urent Bliing znlomuon
Your Meter Multiplier 4__1 |DLC Basic Service Charges $146.63
Tola) kWh Used 851.8470 . e
Electric Usage: TOTAL ACCOUNT BALANCE PAYABLE TODLC ~$653.21
Camparing Your Usapge
Jan 19 Jan 20
Avg. kWh Per Day 113 28
Avg. Temperature (F) 36 36 ST £D READING
KWhe  YTO Usage (kwh) 3737 gs2-| ESTIMATED READING -
ATy For more Information see www.duquesnelight.com.

Give to Dollar Energy Fund 1o help people without heat or light
Make a monthly pledge at www.duquesnelight.com or send a
check to Duquesne Light Mardship Fund Donations, 411
Seventh Avenue MD 15-1, Piltshurgh, PA 15219, Yourgiflis

tax deductible.

: 3
A i A ¢ N 0
= The amount of $1,650.86 is curently in dispute. Please pay
Prior 12 Morths N\ Latest 12 Morths the undisputed charges below while your dispute is pending.
| - DAYS [N S1L0VG PERIOD ]
9 (-] d
120 32 {2033 [ 20120 29 | 30 |

31 1 236 T xaiopl s 1 30) 28 (22

o Average Monthly Usage for the past 13 months is 1332 kWh.
o Total Annual Usage for the past 13 months is 17312 kWh.

S Recelpis Tox Sibie Tases. 520 Payment Due Amount Dus
$7.86 $18.39 1.25% Feb 3, 2020 3653.21

Please retum this portion with your payment. Please enclose check facing forward.
Make payment payable to Duguesne Light Company In US Cumrency.

9{5;5910{.%3%1!)8!’ PLEASE PAY THIS AMOUNT BY FE‘B6 53. J;gzo $[ _I i | I J

To make account changes, enroll in Autopay or pledge to the Doflar Energy Fund, USD Amount Enciosed

please update information on the back of this coupon and check the box W the right. :}

013525 000015504

(1A e Y T R 1T O TN R U R P T LT T DUGUESNE LIGHT COMPANY

FRANK J CSERVAK IR
174 BARBERRY RD ESYBOE,I(NI;?PROCESSING CENTER
SEWICKLEY PA 15143-3340 PITTSBURGH, PA 15267-0001

T IR TR (L (R TR TR R (SR G R

77960700006 000000000000 000002304076 0Q00Q0653211

alyegra cm FIO 7 4rs 3 A BADIVOL



.!‘"'[.i

Customer Name and Service Address:; Account Numbe rugRSEREIRNGSD

FRANK J C5ERVAK JR :
;NEWBIQEEEE‘?%Y RO BARN Rate: RS-Residential Service Rider 21 -
Dugquesnelight.com , PA 15143.9440 Date Prepared: 0211720
412:393-7100 BILL 0, ey pRSC NV,
Méter Reading Usage Information - - * T [summary _
Nexd Scheduled Meter Reading Date: March §, 2020 pror Bliling information
Meter Read Information for Meter Number: eofiiigasanse |Amount of Last Bil $1,356.97
e PréSEAL: T --Feb5;2020° A . - 0.0000 Prior Account Balance $1,356.97
= Prior: ~—Jan 6,2020 . ¢ } 16100.000C
_ e Difference-- - 00000 Current Bllling Infarmation
Your Meter Multipiier L 1 |DLC8asic Senice Cha Bs,
Total kWh Used 0.0000 ' ves Pae
Electric Usage: TOTAL ACCOUNT BALANCE PAYABLE TO DLC C‘;“"“;,gu,qg
Comparing Your Usage st 4
Eeb 19 Feb 20
Avg. kWh Per Day 3] ¢
|—— —— Avg. Tempesature (F) ___ 27 _ 38 ) aACTUAL METER READING BILL
kwh;  YTD Usage (kwh) 5544 494
"!ﬂz"i‘« i For more Information see www.duquesnelight.com.
23 B ) % (Give to Doflar Energy Fund to help people without heat or ight.
g e i |Make a monthly pledge at www.duquesnellght.com or send a
1022 F N BR i [check to Duquesne Light Hardship Fund Donations, 411
N B B  1Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is
Mr N B Fm deductble.
1 B3R B K N N N f N A
ONM A M 4 4 A 8 o N D 3 ¥
BIEY pror12 Months AN\ Latest 12 Months
L YE IN BULUING | )
O N | N1 D1 3 [P
@ 20 F{ 8
FI73 T 'ﬁ I 71 - '%
» Average Monthly Usage for the past 13 months is 585 kWh.
» Total Annual Usage for the past 13 months is 7608 kWh.
Estimated Gross Esimated FA Late e After +
Recelpts Tax Stale Taxes Mar 3' 020 . Payl!\ent Due Amount Dus
$0.75 $1.77 1.25% " Mar3,2020 $1,387.49

Please return this porton with your payment Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currercy.

Accoun Number PLEASE PAY THIS AMOUNT BY MAR 3, 2020
— $L1 1 RN

$1,382.49

To make account changes, enroll in Aulopay or pledge o the Dollar Energy Fund. USD Amount Enclosed
please update information on the back of this coupon and check the box to the right.

049705 000000187

deppeg Il didete ) S DUGUESNE LIGHT COMPANY

::jﬁ:;::::;’g’;m PAMENT PROCESSING CENTER
PO BOX 67

SEWICKLEY, PA 15353-9440 PITTSBURGH, PA 15267-0001

0 YT G 0 L L TR TR B R T e E L

87940700003 000000000000 000001387492 000001387492

alrtvd 1 FORDILE 210 MUEDCTEDN
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S&@ Customer Name and Service Address: [0 Tt

FRANK J CSERVAK JR
O AT O+ 174 BARBERRY RD BARN Rate: RS-Residential Service Rider 27 .
DmmL|ghtcom ; SEWICKLEY, PA 15143-9440 Date P‘r'é'p’ared: 0111220 - s
412.393-7100 BiL D: R .
Meter Reading Usage Information T Summary

Prior: 15805.0000 i cyprent Bitfing tnfomation
" . 495 0000 n; informatio
‘our Meter Mutliplier X ______. 1 |DLC Basic Senvice Charges :
Total kWh Used 495.0000 ‘ 35093
lectric Usage: TOTAL ACCOUNT BALANCE PAYABLE TO DLC $201.71
Comparing Your Usage
Jan 19 Jan 20
Avg. kWh Per Day as 16
Avg. Temperature (F) k1) 35 ESTIMATED READING
- YTO Usage (kwWh) 2807 494 —

KWh:
T 2444
213
1422
71
0

Next Scheduled Meter Reading Date: Februaty

(Prior Billing Informalion

Amount of Last Bill _$110.78
Prior Account Batance $110.78

6100.0000

For more Infarmation see www.duquesnelightcom.

Ghve 1o Dollar Energy Fund o help people without heat or light.
Make a monthly pledga at www.duquesnelight.com or send a
check to Duquesne Light Hardship Fund Donations, 417
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is

tax deductible,

RO T ey
14285212280,

EIEIEELTI 8047,

Rk 77202100208 0018,

"B ‘ s o N B . L .
T 1 The amount of $1,155.26 is cutrently In dispute. Piease pay
B8 prior 12 Months N\ Latest 12 Months {the undispuied charges below while your dispuie is pending,

DAYS IN SILLING PERIDD

L _ )
[N KT KT 30 |29 30 ] 29 X)
Nl 30 21301 3212 “'?L 3 2 131

» Awverage Monthly Usage for the past 13 months is 801 kWh.
¢ Total Annual Usage for the past 13 months ks 10415 kWh.

E%?c%ll:?s (}rgss Esstalr‘réaml\ Latge%h;f 3—3,““ Payment Due Aatount Due
$4.87 $11.41 1.25% Feb 3, 2020 ) $201.71

A mber PLEASE PAY THIS AMOUNT BY FEB 3, 2020
~Si win T T T T 1111

Please return this porton with your payment. Please endlose check facing forward.
Make payment payable to Duquesne Light Company in US Currercy.

To make account changes, enroll in Autapay or pledge to the Ooliar Energy Fund, USD Amount Enclosed
please update information on the back of this coupon and check the box to the right. D
045620 000000008
,' PO T L O P P O )
DA FRANK J CSERVAK IR DUQUESNE LIGHT COMPANY
= 174 BARBERRY RO SARN PAVMENT PROCESSING CENTER
SEWICKLEY, PA 15143-5440 PITTSBURGH, PA 15267-0001

LT IO (O R T TR B R T I R

87960700003 000000000000 000001356973 000000201715

AP wrd_wn RXSBIY] G 2121 oo e



" ]

a Hours - Mordny through Fridoy .
> 8:00z.m.t0 5:00p.m.,
Telephore Number: 1-412-393-7100

= OUOLINENT LICHT OB — B
. Puymeo) by Web: srovrw duquesnelight.com
February 13, 2020 . Poyroent by Phone: 1-866-526-0815
(PAYMENT MUST THEN BE REPORTED TO DLC)

Account Numbero@i _ Payment by Mail:

Duguesoe Light Company

FRANK J CSERVAK IR . .
174 BARBERRY RD BARN , Pisimnsh. P 153676001
SEWICKLEY, PA 15143-9440 Service Address:

174 BARBERRY RD BARN

SEWICKLEY, PA 15143.9440

10 DAY SHUT-OFF NOTICE §

AVISO DE SUSPENCION DE SERVICIO
Atenclion! Este es un mensaje muy importante. St ustad no Jo entlende, favor de lamar a 412-393-7200.
Your Electric Service May Be Shut OffY
Becaugo your bill is past due, we will shul off the service to 174 BARBERRY RD BARN on or afier 8:00 a.m. on

04/01/20. We may act on this notfce for up fo 60 days.

We will NOT Shut off your electric service if you do ONE of the following:
s Pay $1,356.97 io full before 04/01/20.
»  Pay the amount you owce on your payment plan. Cnll us at (412) 393-7200 for this amount.
o Call (412) 393-7200 and provide a valid Westem Unlon confirmation sumber to verify your payment for
the past due amount.
» Call (412) 393-7200 right away if you dispute this bill or to provide us with houschold income and
occupant informmtion. You may be eligible for n payment armangement or special assistance progmms .
If we shut off your electric service, you may have to pay all of the following before we

¢an turn your service on: ’

Overdue Account Arrears $1,356.97

Estimated Security Deposit $164.00

Reconnect Charge Up-To $250.00

Estimated Total $1,770.97 Maximum turn-on charge. May be reduced.

*If your service is shut off, you may be required to poy any additional amounts that hove becoms pass dus to resume your service,

To talk about your bill, please call our office at (412) 393-7200.
"MEDICAL EMERGENCY NOTICE

Let us know if you or anyouae presently sod normally living in your home is SERIOUSLY ILL. WE WILL NOT SHUT OFF YOUR

SERVICE provided you:

1. Have your licensed physicizn, physician’s easistant, or nurse praciitioper certify in writing that you or a member of your household
has bega dingrosed with ¢ medivel condition which requires the continuntlon of electric scrvice, A Medicn) Certficate form cnn be
obinined by calling (412) 393-7200 or visiting www .duquesnclightcom; AND

2 Make some equitable arrangement 1o pay the company your carvert bills for service.

ARTERMIO

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duguesne Light Company In US Currency.

) Please pay $
Account Number: JSNGEIIS $1,356.97
USD Amount Enclosed
003106 000000010
é)a I"I‘lm["'l'hl'"’ll"h"""’"‘I'ml"l‘l‘“’[fi"t"'l'l m DUQUESNE LIGHT COMPANY
] FRANK ) CSERVAK JR PAYMENT PROCESSING CENTER
: 174 BARBERRY RD BARN PO BOX 10

SEWICKLEY, PA 15143-8440 PITTSBURGH, PA 15230-0010

Ut T IR T T R T T | L BT

87960700003 000001570973 000001463826 000001356973
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THE LAW OFFICE OF

ALEX COOLMAN

HOME CIVIL RIGHTS E
14 ~

Lawsuit alleging illegal searches by Riverside County
— Sheriff's settled for $136,000 —

Attorney: Retired Lake Elsinore couple’s two homes were raided due to a fafse belief they

were stealing power to grow marijuana

By ALLYSON VERGARA

Riverside County paid a six-figure settlement to end a lawsuit brought by a Lake Elsinore couple that
alleged their two homes were broken into and searched without a warrant by Riverside County
Sheriffs deputies in summer 2021.

The county paid $136,000 to settle a federal civil rights suit filed by [CH), and her husband,
W), states a news release from their attorney, Alex Coolman.

” Thiswasavery-strange. andmghcemngmadﬁﬁfﬂ:ﬂlsammeasePWEmﬁlﬂﬂnglm-J
cdeservethis, and-i-made-us.feel RSafe D our OWI OMmes

deHand W] Sued in-March-in-respons Et0-sheriffs-raids-on-their-twe-homes onrAUg 520217

[heaperaton.found.no_evidence.of a.crime,.all sged Cootmany who-said-deputieswereinerestedin—
the-couple’s oW elECtriciyconsHmpHon, WhiCh Som je-law-enforcement-agences- believe-istinked-t6—7
ilegal-marijuana growing7

The-deputies-believed-the delEhdants-were-stealing JaWeT tD.gEoW FaHjuana- becatsetheirpowes
gensumptionwas W, and tey sald-as much; ~CoolmarSatiiaemaily

TbeTet,ired-couple'is“thﬂfm,'"and-wsessoiar~paneis-te-reduee-its-everaH—power—and-eiec‘eric—it-y-us r
oolmanrsaid;

Messages this week seeking comment from the Riverside County Sheriff's Department were not
returned by Friday evening, Aug. 26.
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issued to the couple, Riverside County spokesperson Yaoska Machado said by emall.

The lawsuit, which was dismissed Aug. 15, names as defendants Sgt. Julio Olguin and other sheriffs
deputies who were involved in the 2021 raidk

The complaint alleges that deputies used a battering ram to break down the side door of the
couple’s first house in a qulet subdivision of Lake Elsinore. Nobody was home.

Deputies broke down multiple doors inside and spent hours rummaging through the couple’s
belongings, the news release states. At some point, the deputies’ attention shifted to the couple’s
second home in the same subdivision, where [CH] was home alone, Coolman said.

- —The 67-year-old-said in the refease.that “uniformed, armed deputies banged on the door.” _ o

K They told her they had already broken into the couple's other residence “because they believed sge
was Involved in growing marijuana, and demanded to come inside,” the release states.

{CHTthoughttherenuties weresoidiers because-of theirattire-thercomplaintsaid—
phe-ame QUM Tesponsetudeputies Tepeated pounding-on the WoaE, according to-the-complaifi)
Repuities led-by Ofguin; told-herthat*someonehad:informed:theny the-housewas beingused:tp

| Cgrowhagjuana.— 1
{EH} agrees-ta-talikctothem;"believing she-was being-directly-accused-of a-crime-by-agroup ol 7
gniformed-députies, andShewas not-free-to:terminate-the-eacounter;the:complaint-saidy

R (She-gdid ot grant permissionto searcir theirsecond-home; but-saw-deputies-phiotographng-the—~
lreme-and-doingawarrantiess searchiof the garageforupto-5-minutes; the-comptaint-said.

NWelghbors watched and-docuniented the-process-as-deputies-searched-the-homes-wandering in_,

2rd-outforhours;thecomplainralleges—y

[wT-spoke to-Olguliron the phone-and-asked.deputies.to leave the house,.the complaint:salt=iFF
this-Eonversation-Oiguin-“admitted-that-the Searches-of the-homes-were illegalithe-complinty
pheges— 7

Eooiman-alleged-there-have been cother raids onhomestin Riverside-Cou nty-basedensimilar—g
{theories; BUt this'iS the_onfy-one.| kKiiow of wherethere wasnowarrantand.nazappares t>

T 3 IR

ording to the complaint, damages to several doors and door frames at the couple's first home
are estimated at nearly $6,000 before tax.

The couple alleged sheriffs deputies violated the Fourth Amendment by doing a warrantless search
of bath hames, and “unreasonably” detaining [CH} by “accosting heg while armed and in uniform.”
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The Sheriffs Department did not document what occurred, but Olguin gave the couple a receipt for
damaged property, Coolman said.

The way the Sheriff handled this situation was unréasonable and illegal,” Coolman said. “Nobody's
home should be broken into based on a hunch about their use of electricity.”
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IN THE COMMONWEALTH COURT OF PENNSYLVANIA
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FRANK J. CSERVAK, JR.

Petitioner,
V.

DUQUESNE LIGHT COMPANY:
PENNSYLVANIA PUBLIC UTILITY COMMISSION
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PETITION FOR REVIEW

PETITION FOR REVIEW OF THE PENNSYLVANIA PUBLIC UTILITY
COMMISSION’S OPINION AND ORDER DENYING PETITIONER'S
EXCEPTIONS AND DISMISSING PETITIONER’S COMPLAINT DATED
JUNE 16, 2022
RICHARD T. HAFT, ESQUIRE
REWIS & YODER, PC
234 SHILOH STREET

PITTSBURGH, PA 15211
412-431-7770



PETITION FOR REVIEW
1. Jurisdiction is granted to this Court under Pen;xsyl‘vam'a Rules of
Appellate Procedure SEC. 761 AND/OR 763 which al]ow;-for Appeals
to the Commonwealth Court for decisions by Government Agencies

where the Public Utility Commission is specifically named in the Rules

under PA.R.A'P763 (A): - R

2. This Petition for Review is being filed by the Petitioner Frank J. Cservak,
Jr. PE who is an adult individual with a residence located at 174 Barberry
Road, Sewickley, Pennsylvania 15143..

3. This Petition for Review is from the Opinion and Order given by the
Public Utility Commission denying Petitioner’s Exceptions and
Complaint dated June 16, 2022, which is attached to this Petition as
Exhibit “A”.

4, Petitioner seeks review of the Public Utility Commission’s Opinion and
Order for the following reasons:

A. Petitioner’s Complaint alleged Duquesne Light Company
(Respondent) did not properly credit the electricity produced by
Petitioner’s solar energy on his residential property.

B. Petitioner’s Complaint alleged that the electricity from his residence

generated by solar power was improperly metered by Duquesne Light



L)

Company and Petitioner was supposed to receive solar credits on his.

bill from the excess energy he generated, and Petitioner alleges he did

not receive them and/or did not receive the proper credit.

. Petitioner alleged that his powér was improperly terminated by

Respondent Duguesne Light Company.

. Petitioner alleged that the meters on his property were changed five

times and all of Petitioner’s solar credits for generating his own
energy was deleted, or otherwise unaccounted for, with each change.
Petitioner alleged Respondent Duquesne Light Company improperly
delayed the restoration of Petitioner’s service to obtain inspections
and permits that were not necessary.

Petitioner-alleges despite being properly submitted by Petitioner by
electronic filing, some and/or all of Petitioner’s exhibits for the initial
telephone hearing before the Administrative Law Judge on July 9,
2020 were not available to the Administrative Law Judge and the

Commission’s Opinion Order denied this argument.

. Petitioner alleged Respondent Duquesne Light Company improperly

added estimated meter readings and diversion fees to Petitioner’s bill.

. Petitioner disputes the findings that he tampered with the meters of

Respondent Duquesne Light Company.



I. Petitioner appeals the Commission’s determination that Petitioner was
a “layman” and additional expert testimony was required to prove
Petitioner’s assertion that his solar energy generated power, that The
Enérgy Detector device that he used lto ‘measure electricity is accurate,

standard and not novel and does not take expert opinion to read nor

interpret.

J. That the Administrative Law Judge’s granting of partial summary
judgment in regard to meter tampering was improper.

K. That his property was improperly changed from residential to
“commercial” by the Respondent Duquesne Light Company to
improperly increase his biil for no rational reason.

. Petitioner requests the following relief:

A..That the Duquesne Light bill for his house and barn are reduced to
zero.

B. That he is properly credited with the solar energy he generated and
cortinues to generate.

C. That his property is not assessed a commercial rate and instead a

residential rate.



D. Compensation for the purchase and installation and operating cost of
generators when his power was tenﬁinated by Duquesne Light
Company.

E. The return of a}\ll costs and fees Petitioner has expended in his
Comiplaint and appeals including testing and inspection fees required

by state and local governments and agencies and Duquesne Light

Company.

b}
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NOTICE TO PARTICIPATE .

If you intend to participate in this proceeding in the (Supreme, Superior, or Commonwealth, as
appropriate) Court, you must serve-and file a notice of intervention under Pa.R.A.P. 1531 within

30 days.




CERTIFICATE OF SERVICE
I'hereby certify that.this [ < ‘ day of ; A% ' , 2022, 1
have served the attached documents to the persons and dates listed below, which

service satisfies the requirements of Pennsylvania Rules of Appellate. Procedure:

sec. 121:

Pennsylvania Public Utility Commission
Harrisburg, PA 17120

Emily M. Farah, Esquire
Duquesne Light Company
411Seventh Avenue
Pittsburgh, PA 15219 /

Date: 2! b’la 7
. Ric&r’d T. Haft, Esquire




CERTIFICATION OF COMPLIANCE UNDER PA.R.A.P. 127

| certify that this filing complies with'the provisions of the Public Access Policy of
the.Unified Judicial System of Pennsylvania: Case Records of the Appellate and
Trial Court that require filing confidential information and documents

differently than non-confidential information and documents.

Date:_ 2“({3 2 C M '
’ %rd T. Haft, Esquire




PENNSYLVANIA
PUBLIC UTILITY COMMISSION
Harrisburg, PA 17120

Public Meeting held June 16, 2022

Commissioners Present:

Gladys Brown Dutrieuille, Chairman.
John F. Coleman, Jr., Vice Chairman

Ralph-V-—Yanora . —

Frank J. Cservak,.Jr. F-2020-3019005
V.

Duquesne Light Company

OPINION AND ORDER

BY THE COMMISSION:

Before the Pennsylvania Public Utility Commission (Commission) for
consideration and disposition are the Exceptions of Frank J. Cservak, Jr. (the
Complainant or Mr. Cservak) filed on March 24, 2021, to the Initial Decision (Initial
Decision or 1.D.) of Administrative Law Judge (ALJY) Conrad A. Johnson, issued on
March 2, 2021, in the above-captioned proceeding. Replies to Exceptions were filed by
Duquesne Light Company (Duquesne Light, DLC or the Company) on April 5, 2021 A

! Citing the Commission’s Regulation at 52 Pa. Code §5.533(d) and the
Sccretarial Letter serving the Initial Decision, Duquesne Light points out that the
Complainant failed to timely file his Exceptions with the Commission. As a result, the
Company asks that we decline to consider the Exceptions. Duquesne Light Transmittal
Letter dated April 5, 2021. J=® ‘ Q) :sae Light argues that, should the




For the reasons stated below, we shall deny the Complainant’s Exceptions and dismiss

the Complaint.

By way of background and to aid understanding, the Complainant’s
property at 174 Barberry Road, Sewickley Heights, PA 15143 (the Property) contained
two separate structures: a residential dwelling (the Home) and a commercial rentable
barn venue (the Barn). As detailed more particularly belox;v, both the Home and the Barn

had solar array panels and net electric service meters with separate account numbers at

the timie the instant dispute arose. The Complainant sought relief regarding both accounts
with the Commission’s Bureau of Consumer Services (BCS) and BCS rendered decisions
on each informal complaint in January 2020. This Formal Complaint (Complaint) in the

form of an appeal of BCS Decision No. 3691697 followed and was adjudicated after

hearing.?

Commission decide to rule upon the Exceptions, that Duquesne Light’s Replies to
Exceptions be considered as well. /d. We shall apply our rules of procedure liberally to
Mr. Cservak’s submission of Exceptions and consider them timely filed, because he sent
them to Duquesne Light and the Commission, but erred in the formal manner of filing,
because he is proceeding pro se in this matter. 52 Pa. Code § § 1.2(a) and (d). We also
exercise our discretion to waive the timeframe for the filing of Replies to Exceptions by
Duquesne Light, deem the Replies timely filed in response to the Exceptions, and duly
consider them herein.

2 This matter involves the Complainant’s appeal of BCS Decision
No. 3691697 issued on January 14, 2020, which addresses the Home account. As
detailed in footnote 1 of the [nitial Decision, the Complainant’s Complaint lists this
decision as the one appealed in two separate places. No mention of the BCS Decision
No. 3691576 regarding the Barn account is made in the formal complaint form, and, thus,
that decision became final 20 days after its January 11, 2020 issue date, pursuant to 52
Pa. Code §§ 56.163(3) and 56.172(a). 1.D. at 2, n.1. The record in this matter involved
extensive discussion and the receipt of evidence related to'both the Home and the Barn
meters and accounts. We do not, however, disturb here the final BCS Decision
No. 3691576 relevant to the Barn meter and account. We observe that the Complainant’s
claim in his Exceptions that he appealed both BCS decisions is belied by his own
testimony on the record regarding how the informal complaint cases proceeded before
BCS and his filing of a formal complaint on the Home account. Tr. at 35-36. For this
reason, and as discussed in more detail, below, we uphold the AL)’s ruling that only BCS

2



L. History of the Proceeding

On March 2, 2020, the Complainant submitted the instant Complaint with
the Commission alleging incorrect charges appeared on the Complainant’s Duquesne
Light bills and that the Company improperly threatened to terminate his electric
service. The Complainant also checked the “Other” box on the formaf complaint form,
indicating that the Complainant reimoved one of the two meters servicing the Property

and alleging a meter twist.> On the same day, without knowledge of the Complainant’s

filing and pursuant to a 10-day termination notice that had been p;sted on the
Complainant’s property, Duquesne Light terminated electric service to the Complainant
due 1o alleged meter tampering, irregular wiring, and a potentially unsafe condition.
The 10-day notice indicated that the Company would not turn off service if the

Complainant paid a $300 tampering fee and obtained a wiring inspection.

On March 3, 2020, Duquesne Light was served with Mr. Cservak’s

Complaint.*

Dugquesne Light filed an Answer and New Matter, complete with a Notice
to Plead, on March 20, 2020. The Answer and New Matter denied all material facts in

the Complaint and requested dismissal of the Complaint.

On April 24, 2020, the Complainant filed his response to Duquesne Light’s
Answer and New Matter. On April 28, 2020 an Interim Order was issued, which

assigned the matter to the Commission’s Mediation Unit. The Parties were unable to

Decision No. 3691697 was appealed and we deny the Complainant’s Exception in this
regard.

3 ~ The Complainant, who resides near Pittsburgh, Pennsylvania, hand-
delivered his Complaint to the Commission at its offices in Harrisburg, Pennsylvania.
Exc. at 1. '



come to a resolution of the Complaint during mediation, and the matter was scheduled for

a telephonic hearing before the ALJ.S

On June 12, 2020, Duquesne Light filed a Motion for Partial Judgment on
the Pleadings (Motion for Partial Judgment) on the basis that there was no issue of
material fact regarding the presence of meter tampering at the Property and requested a
determination that Duquesne Light properly terminated the Complainant’s service

because of the tampering. No Answer to the Motion for Partial Judgment was filed.

At the hearing on July 9, 2020, the ALJ granted Duquesne Light’s Partial
Motion for Judgment regarding the meter tampering and related account termination
issue. The hearing proceeded on all of the other issues raised in the Complaint.

Tr. at 28-29. The ALJ also took official notice of the pleadings in the case. Tr. at 17-18.

The Initial Decision was served on the Parties on March 2, 2021. The
Complainant filed Exceptions to the Initial Decision on March 24, 2021 and Duquesne
Light filed Replies to Exceptions on April 5, 2021.

I1. Discussion

DATE of DEPOSIT
A.  Legal Standards JAN'1 2 2023
PA PUBLC UTiUTy e -
1. Burden of Proof SEAThArg ’x: L
LIS WS .,._,»J

As a matter of law, to establish a legally sufficient claim, a complainant

miust show that the named utility is responsible or accountable for the problem described

5 The Commission’s physical offices were closed beginning on
March 16, 2020, in response to the Governor’s Proclamation of Disaster Emergency

regarding the COVID-19 Pandemic.



in the complaint in order to prevail. Patterson v. The Bell Telephone Company of
Pennsylvania, 72 Pa. P.U.C. 196 (1990). The offense must be a violation of the Public
Utility-Code (Code), a Commission Regulation or order, or a violation of a Commission-

approved tariff. 66 Pa. C.S. § 701.

Section 332(a) of the Code provides that a complainant, as the party
seeking affirmative relief from the Commission, has the burden of proof. 66 Pa. C.S.

§ 332(a). The burden of proof for actions before the Commission is the “preponderance

of the evidence” standard. Suber v. Pennsylvania Com’n on Crime and Delinquency,
885 A. 2d 678, 682 (Pa. Cmwlth. 2005) (Suber); Samuel J. Lansberry, Inc. v. Pa. PUC,
578 A.2d 600 (Pa. Cmwlth. 1990), alloc. denied, 529 Pa. 654, 602 A.2d 863 (1992)
(Lansberry). To establish a fact or claim by a preponderance of the evidence means to
offer the greater weight of the evidence, or evidence that outweighs, or is more
convincing than, by even the smallest amount, the probative value of the evidence
presented by the other party. See Se-Ling Hosiery, Inc. v. Margulies, 364 Pa. 45, 48-49,
70 A.2d 854, 855 (1950).

The burden. of proof comprises two distinct burdens: the burden of
production and the burden of persuasion. Hurley v. Hurley, 754 A.2d 1283
(Pa. Super. 2000). The burden of production, also called the burden of going forward
with the evidence, detcrmines which party must come forward with evidence to support a
particular claim or defense. Scotf and Linda Moore v. National Fuel Gas Distribution,
Docket No. C-2014-2458555 (Initial Decision issued May 11, 2015; Final Order entered
August 25, 2015) (Moore). The burden of production goes to the legal sufficiency of a
party’s claim or affirmative defense. /d. It may shift between the parties during a
hearing. If a complainant introduces sufficient evidence to establish the legal sufficiency
of the claim, also called a prima facie. case, the burden of production shifis to the utility
to rebut the complainant’s evidence. See id. If the utility introduces evidence sufficient

to balance the evidence introduced by the complainant, that is, evidence of co-equal value



or weight, the complainant’s burden of proof has not been satisfied and the burden of
going forward with the evidence shifts back to the complainant. The complainant then
must provide some additional evideﬂce favorable to the complainant’s claim. Milkie v.
Pa. PUC, 768 A.2d 1217 (Pa. Cmwith. 2001) (Milkie); Burlesonv. Pa. PUC,

443 A .2d 1373 (Pa. Cmwlth. 1982), aff'd, 501 Pa. 433, 461 A.2d 1234 (1983) (Burleson).

Having produced sufficient evidence to establish the legal sufficiency of a

claim, the party with the burden of proof must also carry the burden of persuasion to be

entitled to a favorable ruling. See Moore. While the burden of production may shift back
and forth during a proceeding, the burden of persuasion never shifts; it always remains on

a complainant as the party secking affirmative relief from the Commission. See Milkie,

Burleson; see also Riedel v. County of Allegheny, 633 A.2d 1325, 1328, n.11

(Pa. Cmwlth. 1993). It is entirely possible for a party to carry the burden of production

but not be entitled to a favorable ruling because the party did not carry the burden of

persuasion. .See Moore. In determining whether a complainant has met the burden of

persuasion, the ultimate factfinder may engage in determinations of credibility, may

accept or reject testimony of any witness in whole or in part, and may accept or reject.

inferences from the evidence. See Moore, citing Suber.

Finally, adjudications by the Commission must be supported by substantial
evidence in the record. 2 Pa. C.S. § 704. “Substantial evidence” is such relevant
evidence that a reasonable mind might accept as adequate to support a conclusion.
Consolidated Edison Company of New York v. National Labor Relations Board,

305 U.S. 197, 229, 59 S.Ct. 206, 217 (1983). More is required than a mere trace of
evidence or a suspicion of the existence of a fact sought to be established. Norfolk &
Western Ry. Co. v. Pa. PUC, 489 Pa. 109, 413 A.2d 1037 (1980); Erie Resistor Corp. v.
Unemployment Comp. Bd. of Review, 166 A.2d 96 (Pa. Super. 1961); Murphy v. Comm.
Dept. of Public Welfare, White Haven Center, 480 A.24 382 (Pa. Cmwlth. 1984).



2. Adequate, Efficient, Safe and Reasonable Electric Service

The Code makes clear that a public utility has a duty to maintain adequate,
efficient, safe, and reasonable service and facilities and to make changes, alterations, and
substitutions that are necessary or proper for the accommodation, convenience, and safety
of its patrons, employees, and the public. Section 1501 of the Code provides, in pertinent

part, as follows:

§ 1501._Character of service and facilities L )

Every public utility shall furnish and maintain adequate,
efficient, safe, and reasonable service and facilities, and shall
make all such repairs, changes, alterations, substitutions,
extensions, and improvements in or to such service and
facilities as shall be necessary or proper for the
accommodation, convenience, and safety of its patrons,
employees, and the public. Such service also shall be
reasonably continuous and without unreasonable interruptions
or delay. Such service and facilities shall be in. conformity
with the regulations and orders of the commission. Subject to
the provisions of this part and the regulations or orders of the
commission, every public utility may have reasonable rules
and regulations governing the conditions under which it shall
be required to render service.

66 Pa. C.S. § 1501.
Section 102 of the Code, 66 Pa. C.S. § 102, defines “service” as:

Used in its broadest and most inclusive sense, includes any
and all acts done, rendered, or performed, and any and all
things furnished or supplied, and any and all facilities used,
furnished, or supplied by public utilities . . . .

(emphasis added). A utility’s “service” is not merely confined to the distribution of
utility service, but also includes “any and all acts™ related to that function. W. Penn
Power Co. v. Pa. PUC, 578 A.2d 75 (Pa.Cmwlth. 1990). Accordingly, a utility’s billing

practices are included within the scope of reasonable service.



In addition, Section 1406 of the Code, 66 Pa. C.S. § 1406, permits a
utility company to terminate service under certain conditions and outlines the
procedure the company must follow in order to terminate service. Section 1406, in

relevant part, states:

(a) Authorized termination. — A public utility may
notify a customer and terminate service provided to a customer
after notice as provided in subsection (b) for any of the
following actions by the customer.

(c) Grounds for immediate termination. —

(1) A public utility may immediately terminate
service for any of the following actions by the customer:

(i) Unauthorized use of the service delivered
on or about the affected dwelling.

(iii) Tampering with meters or other public utility's
equipment.

iv) Violating tariff provisions on file with the
commission so as.to endanger the safety of a person or the
integrity of the public utility's delivery system.

(2) Upon termination, the public utility shall make a
goad faith attempt to provide a post termination notice to the
customer or a responsible person at the affected premises, and, in
the case of a single meter, multiunit dwelling, the public utility
shall conspicuously post the notice at the dwelling, including in
common areas when possible.

Id.

Electric service standards also are embodied in the Commission’s
Regulations. See generally 52 Pa. Code Chapters 56 and 57. This includes an

electric utility’s obligation to test meters for billing accuracy and periodically



confirm meter accuracy via actual meter reads in particular circumstances. See
52 Pa. Code §§ 57.20(c), 56.12(5)(i), and 57.255(e). Specifically, the
Commission’s Regulations provide tolerance standards for recording €lectricity

usage within an error variance of 2.0% or less as follows:

§ 57.20. Watthour Meter Testing.

(c) No watthour meter which has an error in registration
of more than 2.0% at light load or heavy load may be placed in

upon installation, period or other tests, a watthour meter is found
to exceed these limits, it shall be adjusted or removed from
service.

52 Pa. Code § 57.20(c).

With these statutory principles in mind, we emphasize that, as the
proponent of a rule or order, the Complainant in this proceeding bears the burden of proof
pursuant to Section 332(a) of the Code, 66 Pa. C.S. § 332(2a). To establish a sufficient
case and satisfy the burden of proof, the Complainant must show that the respondent
utility, Duquesne Light, is responsible or accountable for the problem described in the

Complaint through a violation of the Code, a Regulation, or an Order of the Commission.

B. Initial Decision

The ALJ made thirty-two Findings of Fact and five Conclusions of Law.
L.D. at 6-11 and 19. The Findings of Fact and Conclusions of Law are incorporated
herein by reference and are adopted without comment unless they are either expressly or

by necessary implication rejected or modified by this Opinion and Order.

service or allowed-to- remain-in service without adjustment. If, - .~ .. =



In the Initial Decision, the ALJ detailed at length the pertinent statutory
provisions in play, the competing positions of the parties and associated evidence

presented in support of their respective stances.

The ALJ determined that the Complainant failed to meet his burden of
proving that he was billed incorrect charges. I.D. at 1 and 16-19. The Complainant’s
improper billing claims were-rooted in his use of a monitor, called The Energy

Detective (TED) Pro Home Electricity, that tracks kilowatts produced by the solar

panels and kilowatts used by the House and Barn. 1.D. at16-17, Tr. at 59-60.

The ALJ concluded that Mr. Cservak’s contention was at its foundation,
his belief that his solar panels produced more energy than he has been credited by
Duquesne Light. To support this argument, Mr. Cservak relies solely upon his TED
monitor and his lay testimony about the veracity of the TED monitor’s data. 1.D. at 16,

Tr. at 59.

The ALJ also discussed, for purposes of clarity in the Initial Decision, the
fact that he had grantcd Duquesne Light’s Motion for Partial Judgment during the
hearing. The Motion for Partial Judgment had asserted that the Complainant admitted to
removing the Home meter and reconfiguring the wiring, thus constituting meter
tampering, irregular wiring and a potentially unsafe condition. 1.D. at 5-6, 13-14, and
15-16. The ALIJ ruled that the Complainant failed to prove that Duquesne Light’s
termination of his service on the basis of meter tampering was invalid. The ALJ noted
the Complainant’s admission of tampering with the utility’s facilities and that
Section 1406 of the Code® permits service termination in such circumstances.

LD, at 1-2, 15-16 and 19.

6 66 Pa. C.S. § 1406.
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Finally, the ALJ concluded that, while the Complainant asserted a meter
switch or “twist”, the Complainant did not present any evidence as to how lie determined
that the Home and Bam meters had been switched or when. 1.D. at 18. The ALJ
concluded that this lack of evidence reduced Mr. Cservak’s claim to an opinion. /d. The
ALJ noted the credible testimony of Duquesne Light’s witness regarding the history of
account assignments for the Home and the Barn accounts on the Property, with

supporting billing evidence of record. Id. -

The ALJ weighed the testimony and exhibits” presented by both Partieson ~
all of the issues raised in the Complaint and ruled that the Complainant failed to carry his
burden to demonstrate that Duquesne Light violated the Code, a Commission order or

regulation. LD. at 19. Thus, the ALJ dismissed the Complaint.
C.  Exceptions, Replies and Disposition

Before addressing the Exceptions, we note that any issue or Exception that
we do not specifically delineate shall be deemed to have been duly considered and denied
without further discussion. The Commission is-not required to consider expressly or at
length each contention or argument raised by the parties. Consolidated Rail Corp. v.

Pa. PUC, 625 A.2d 741 (Pa. Cmwlth. 1993); see also, generally, University of
Pennsylvania v. Pa. PUC, 485 A. 2d 1217 (Pa. Cmwlth. 1984).

The Exceptions raise four basic issues and we address them in turn, below,

along with Duquesne Light’s Replies.

7 The Complainant asserts at various points in his Exceptions his belief that
the ALJ did not consider or have available to him the exhibits the Complainant bad
submitted prior to the hearing. This claim is denied, as the record indicates and the Initial
Decision notes that the ALJ considered the Complainant’s exhibits in rendering his
ruling. Tr. at 41, 70-73; L.D. at 6.
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1. Wrongful Termination of Service
a. The Complainant’s Exceptions-

The Complainant admits in his Exceptions that he removed his electric
meter without the Company’s authorization and that the meter was rewired. He disagrees
that these activities constitute meter tampering or a fire hazard. Exc. at 2. He asserts that

he returned the meter to the Company when his service was restored.® Exc. at3. The

Complainant debates whether he needs the Company's permission to remove his meter
from service, whether his removal of it constitutes tampering, how and by whom the
meter socket was sealed for safety, and whether Duquesne Light’s engineering staff is

incompetent. Exc. at 4-7.
b. Duquesne Light’s Replies to Exceptions

Dugquesne Light replies that the Complainant’s removal of the meter and
rewiring constituted tampering in accordance with the Commission’s Regulations and
the Company was justified in terminating service on that basis. R. Exc. at6. Citing
52 Pa. Code 56.2, the Company noted that meter tampering is defined as “any act which
affects the proper registration of service through a meter.” The Company also cited to
the publication addressed to customers entitled: Pennsylvania Public Utility

Commission, Your Rights and Responsibilities as a Utility Customer, www.puc.state.

pa.us/consumer info/electricity/ consumer information energy efficiency conservalion

8 While the Initial Decision correctly notes that the Complainant’s service
had not been restored at the time of the hearing, both the Complainant in his Exceptions
and the Company in its Replies indicate that the Complainant’s service was restored on
September 1,-2020. Duquesne Light notes that it restored the Complainant’s service afler
having received a wiring approval from a certified electnical inspector and the $300
tampering fce from the Complainant. Exc. at 3-4; R. Exc. at 3.
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shopping_.aspx, which notes that “is illegal for [a consumer] to remove the meter or

tamper with il.” Id. at 5.

Dugquesne Light emphasizes that the Complainant did not dispute that one
of the meters was removed by him or under his direction or supervision and that the
meters at the Property were rewired without pﬁor Company authorization. See
Complaint q 4 (“1 have subsequently removed the second meter in which now greatly

simplifies the situation.”); Complaint § 4 (“I removed the second meter so that now both

the house and barn are on one meter”’); Reply to Answer and New Matter {4, 23. In

addition, the Company also observes that at the hearing, the Complainant maintained the
position that one Duquesne Light meter at the Property was removed and rewired by him
or under his direction and supervision. Tr. 26, 28-29 (“[t]hat’s why I took off the meter,
because they needed to go through one meter to my service here.”). The Company argues
that the removal and rewiring of a utility meter constitutes tampering under Commission
Regulation at 52 Pa. Code § 56.2. Lawrence Jones v. Philadelphia Gas Works, Docket
No. C-2019-3007984 (Opinion and Order entered July 16, 2020), 2020 WL 4207498,

at *11. According to Duquesne Light, it is of no moment that the Complainant claims the
work was conducted by someone else under the Complainant’s direction or supervision.
See Jones v. Philadelphia Gas Works, (“Based on the foregoing, the removal of the meter
from its location at the Service Address by [complainant], or other persons acting on his
behalf, creates a prima facie case of physical tampering within Commission
Regulations[.]”). The Company submits that, because the Complainant admits that either
he, or someone under his direction or supervision, removed a meter at the Property and
further rewired the service through another meter at the Property, the Complainant’s

actions constitute tampering in accordance with 52 Pa. Code § 56.2.

On this basis, the Company submits that the undisputed facts establish that

the Complainant tampered with Duquesne Light meter(s) and appurtenances attached
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thereto in violation of Commission Regulations and the Company’s Commission-
approved tariff. Thus, the Company submits that the ALJ correctly discerned that the
Complainant’s actions constitute tampering in accordance with 52 Pa. Code § 56.2, and

appropriately dismissed the portion of the Complaint disputing the presence of tampering

at the Property. '

4 t

The Company also submits that the Complainant’s tampering with

Duquesne Light’s electric facilities servicing the Property is grounds for immediate

termination pursuant to 52 Pa. Code § 56.98(a)(3), 66 Pa. C.S. § 1406(c)(1)(iii), andthe
Company’s Tariff Rule No. 34.

The Company points out that in this case, it followed the proscribed
termination procedures by posting a 10-day termination notice at the Property on
February 18, 2020, indicating that electric service may be shut off due to meter tampering,

irregular wiring, and a potentially unsafe condition. Tr. at 140-141; Motion for Partial

e i DATE CF bepOgT
| JAN 12
o 2023
PA PUELIC UriuTyeg e N
SECRETARYS BU:’-‘.EA:*J )

We dispose of this issue by agrecing with the Initial Decision that the:
Complainant’s removal of his electric meter and rewiring of it constituted meter
tampering and a fire hazard. 1.D. at 15-16; Tr. 140 and 282, DLC Exhibit 11. We:
conclude that Duquesne Light had a valid basis to terminate his service until a rewiring

inspection was performed and the associated tampering fee was paid.

The definition of meter tampering in the Commission’s Regulation at 52
Pa. Code § 56.2 clearly includes meter removal, as such an action undoubtedly “affects
the proper registration of service through a meter.” The removal of one meter and.

rewiring of the remaining meter without the Company’s authorization are not disputed by

14



the Complainant. The burden of proof rests with the Complainant and, in this case, his

own admissions prove the opposite of his assertions.
2. Inaecurate Billing
a. The Complainant’s Exceptions

The Complainant requests that both of his accounts be reduced to a $0.00

balance and that credits be issued. Exc. at 2. He claims that his TED device accurately
records his solar panel electric output and is essentially fail-safe. He submits that it,
standing alone, is adequate proof of inaccurate billing by Duquesne Light. He also makes
various references to Duquesne Light’s alleged engineering ineptitude and prior problems
with the two meters on the Property as additional evidence of billing inaccuracies. See
e.g., Exc. at 3 referring to Finding ofFact (F.F.). No. 4 and F.F. No. 5; Exc. at 4 referring
to F.F. No. 28; Exc. at 5 and Exc. at 7-9.

b.  Duquesne Light’s. Replies to Exceptions

Duquesne Light replies that the Initial Decision rightfully denied that
portion of the Complaint that alleged incorrect charges on the Complainant’s bills
because the Complainant failed to carry his burden of proof on this issue. R. Exc. at 8-9.
The Company asserts that, at the hearing, the Complainant simply alleged that Duquesne
Light meters were “bogus,” and provided information from his TED device: Tr.at 65, 70.
Duquesne Light emphasized that the Complainant is not an agent or representative of
TED. Tr. at 70. Further, in response to the Complainant’s claim, Duquesne Light
presented the testimony of a Company billing analyst, who sponsored exhibits and meter
data information that was used to bill the Complainant at the Property. Tr. at 169-204.
Duquesne Light further presented evidence that each meter installed at the Property was
tested prior to installation and tested within Commission guidelines set forth by
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52 Pa. Code § 57.20. Tr. at 115-122. Thus, the Company asserts that the Complainant
was billed in accordance with the Company’s net metering billing practices, “meaning
that the Complainant was billed on the net consumption or generation that the
Complainant contributed for each billing period.” R. Exc. at 9; Tr. at 170. Simply put, in
some months, the Complainant generated more energy than he consumed, but in other
months, however, the Complainant consumed more energy than he generated. Tr. at 175,
178. The Company notes that the bills admitted into evidence during the hearing reflect
the net energy at the Property. R. Exc. at 9, n. 2. While the Company admits that it

issued some bills based on estimated reads, it observes that estimated bills may be
necessary where the Company is unable to obtain an actual meter reading — such as here,
for example, where its meters have been tampered with. /d. Duquesne Light denies that
its issuances of bills based on estimated meter readings was thus improper. R. Exc.

at9-10; Tr. at 192, 245-46.

The Company argues that the Complainant’s bald assertion of “bogus™
billing cannot be considered evidence in this proceeding. Tr. 65; See Pa. Bureau of Corr.
v. City of Pittsburgh, 516 Pa. 75, 532 A.2d 12 (1987). Based on the evidence of record,
the Company contends that the Initial Decision was correct in concluding that the
Complainant is obligated to pay for the utility service provided at the Property, and he is
responsible for the outstanding Duquesne Light balances in the amount of $2,395.36 for
the Home and $823.32 for the Barn. R. Exc. at 9. The Company points out that the
Complainant did not request a payment arrangement as a part of this Complaint.
Complaint § 4. In addition, the Company asserts that the Complainant has not had any
Commission-issued or.Company-issued payment arrangements on either account

associated with the Property. R. Exc. at 9, n. 3; Tr. at 87-88.
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c. Disposition

Based upon our careful review of the record, the Initial Decision, and the
Exceptions and Replies, we agree with the ALJ that the Complainant failed to carry his
burden of proving that there were incorrect charges on his bills. As noted by the ALJ, the
Complainant did not seriously question his electric usage, but instead, he contends that
his solar panels produce more energy than he is being credited. He relied entirely on the

alleged accuracy of his TED device. L.D. at 16 17. The flaw in the Complalnant’s case

on this point is that he presented no evndcnce to establish the accuracy of the TED.
monitor. Id. Furthermore, the Complainant did not refute the testimony of the

Company’s witness regarding the accuracy of the Home and the Barn meters when tested

and the related accuracy of the Complainant’s billings. /d.

The Complainant’s mere layman’s assertion of his TED device’s recording
accuracy without additional proof to support such a conclusion, does not alone carry his
burden of proving with substantial evidence that his bills are inaccurate as rendered.
Moreover, Duquesne Light’s responsive testimony sufficiently rebutted the
Complainant’s assertions of billing error. Our decisions must be supported by substantial
evidence of record and more than a scintilla of evidence is required. In addition, courts
have held that the merc suspicion of a fact is not enough to support a conclusion; more is
required. Thus, in this case, we agree with the ALJ that, without more evidence from the

Complainant, we are unable to find error in the Company’s bill calculations.
3. Meter Twist
a. The Complainant’s Exceptions

The Complainant argues that the testimony of Duquesne Light’s witness

demonstrates that the Home and the Barn accounts were at some undefined point
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switched. Exc. at 3 referring to FF. 4 and FF. 5. Mr. Cservak also discusses his
perceived difficulties with the presentation of his evidence at hearing in the “Meler and
Account Switching Issue” section of his Exceptions, but-he does not substantively assert
in that portion of his Exceptions that Duquesne Light switched his Home and Barn

meters. Exc. at 9-11.

b. Duquesne Light’s Replies to Exceptions

Duquesne Light submits that the Complainant’s Exceptions under the
heading “Meter and Account Switching Issue,” largely address the Complainant’s
.dissatisfaction with the confidential nature of settlement discussions and expresses a
distrust in the ALJ’s ability to review the hearing exhibits presented by both parties prior:

.to hearing.s Duquesne Light notes that, substantively, the Complainant takes issue with
the portion of the Initial Decision that indicates the Complainant did not present any

evidence to support his claim of a2 meter or account twist. R. Exc. at 9-10.

Citing its own evidence, Duquesne Light emphasizes that, on
February 12, 2019, the Complainant contacted the Company and suggested the meter
assignments between the Home and the Barn were switched.. Additionally, on
February 15, 2019, the Company visited the Property to investigate for a possiblc meter
twist, but the Complainant refused access to the Property. R. Exc. at 9-10, Tr. at 138-39.

The Company explains that it approved the interconnection for the
Complainant’s 7.6 kW photovoltaic solar panel arrays for the Home and 5kW photovoltaic
solar panel arrays for the Barn on or around November 2017. R. Exc. at1. On
November 8, 2017, Duquesne Light exchanged the Home's existing digital meter with a
net.meter, which was tested before installation-and yielded meter readings within the

Commission regulations. The Company further noted that, on or about February 19, 2018,
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Duquesne Light exchanged the Barn’s existing digital meter with a net meter, which was

tested before installation and yielded meter readings within the Commission Regulations.

Duquesne Light explains that approximately one year after the installation
of the net meter for the Barn, on February 12, 2019, the Complainant contacted the
Company and suggested the meter assignments between the Home and the Barn were
switched. R. Exc. at2. On February 15, 2019, the Company visited the Property to
investigate for a possible meter twist, but the Complainant refused access to the Property.

ld

Thereafter, on October 25, 2019, the Company discovered it was not
receiving meter reads for the Barn net meter and. on December 27, 2019, the Company
discovered it was not receiving meter reads for the Home net meter. On
February 13, 2020, the Company visited the Property to investigate. R. Exc.at2. On
site, the technician observed that the Home meter had been removed from its socket, and

the Home wiring had been reconfigured without Company prior authorization. /d.

As a result of its findings, on February 18,2020, the Company posted a
10-day termination notice to the Property, indicating that electric service may be shut off
due to meter tampering, irregular wiring, and a potentially unsafe condition. R. Exc. at 3.
The 10-day notice further indicated the Company would not terminate service if the '
Complainant paid a $300 tampering fee and obtained a wiring inspection. Because the
Company did not.receive payment of the tampering fee or evidence of a wiring
‘inspection, the Company terminated the Complainant’s electric servicc on Monday,
March 2, 2020, and left a post-termination notice at the Property. R. Exc. at 3-4.
According to the Company (and the Complainant), electric service is currently on and
active at the Property: Duquesne Light restored electric service on September 1, 2020,

after receiving a wiring approva! from a certificd electrical inspector and the
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$300 tampering fee. The Complainant’s account balances at the time of filing of the

Reply Exceptions were $2,395.36 for the Home and $823.32 for the Barn.

Duquesne Light submits that the Initial Decision correctly stated that the
Complainant failed to meet his burden of proof with regard to the meter or account
switching allegation. Similar to the incorrect billing allegation, the Company contends
that the Complainant simply alleged that Duquesne Light meters were switched, and used

that opinion to justify why he removed one meter and rewired the service through the

remaining meter. R. Exc. at [0, Tr. at 28. Duquesne Light argues that the Complainant’s

mere bald assertions or personal opinions of a meter twist cannot be considered evidence
in this proceeding. See Pa. Bureau of Corr. v. City of Pitisburgh, 516 Pa. 75,
532 A.2d 12 (1987). R. Exc. at 9-10.

Duquesne Light argues that the Complainant failed to present any evidence

that the Company’s meter assignments at the Property are (or were) incorrect, and thus,

the Complainant’s claim of a. meter or account switch at the Property must be denied. /d.
c. Disposition

We concur with the ALJ’s obscrvation that Mr. Cservak did not present
any evidence as to how he determined the Home and the Barn meters had been switched
or when. 1.D. at 8. This lack of evidence reduces the Complainant’s assertion to an
opinion and does not form the basis for a finding of fact favoring his claim. Pa. Bureau

of Corr. v. City of Pittsburgh, 516 Pa. 75, 532 A.2d 12 (1987).

The ALJ gave appropriate weight to the Company’s testimony regarding
account assignments on the Home and the Barn meters at the Property. 1.D. at 18;
Tr. at 76- 77, 82; DLC Exhs. 1A and 1B. In addition, the ALJ noted that the history of

account assignments to the respective Home and Barn locations were supported by the
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bills admitted into evidence. DLC Exhs. 37A and 37B. Therefore, we detcrmine that the
ALJ correctly concluded that Mr. Cservak failed to carry his burden of proof on his meter
and account switching issue and that Duquesne Light’s responsive testimony more than

sufficiently rebutted the Complainant’s case.
4. Lack of Due Process

a. The Complainant’s Exceptions

As noted immediately above, the Complainant essentially claims in several
parts of his Exceptions that the presiding officer did not have the Complainant’s Exhibits
-and/or the ability to review materials that the Complainani had submitted during the BCS
informal complaint process. Exc. at 3 and 9-10. In addition, the Complainant appears to
argue that settlement discussions between the Parties should have been a part of the

evidentiary record. Exc. at 10.
b. Duquesne Light’s Replies to Exceptions

Duquesne Light replies that the Complainant expresses dissatisfaction with
. the confidential nature of settlement discussions and distrust in the ALJ’s ability to
review the hearing exhibits presented by both Parties prior to the hearing. R. Exc. .
. at9-10.

c. Disposition

To the extent that the Complainant argues that the formal processes of the

Commission for the handling of confidential settlement discussions and the adjudication
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of complaints is inadequate, his Exceptions are denied.® The Commission’s rules
guarding confidentiality of settlement discussions are validly based and the ALJ
appropriately protected the development of the record to exclude such matters. As for the
Complainant’s allegation that the ALJ allegedly did not have the Complainant’s exhibits
or materials he submitted prior to hearing, the Complainant’s Exceptions also are denied.
The record is clear that the ALJ painstakingly proceeded in seeking to understand fully
the Complainant’s position throughout the hearing and rendered his Initial Decision with

reference to the Complainant’s testimony and exhibits. 1.D. at 5-6 and 19.

IIl1. Conclusion

Based on the foregoing discussion, we shall deny the Complainant’s
Exceptions and dismiss the Complaint, consistent with this Opinion and Order;

THEREFORE,
IT IS ORDERED:

I. That the Exceptions filed by Frank J. Cservak, Jr. on
March 24, 2021, to the Initial Decision of Administrative Law Judge Conrad A. Johnson,

issued on March 1, 2021, are denied, consistent with this Opinion and Order.

2. That the Initial Decision of Administrative Law Judge Conrad A.
Johnson, issued on March 2, 2021, is adopted in its entirety, consistent with this Opinion

and Order.

? Exc. at 1, 2-3, 5-6, and 9-11.
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. - 3.+ That Duquesne Light Company’s Motion for Partial Judgment on.the
Pleadings, filed on June 12, 2020, is granted and the claims regarding termination are

dismissed.

4, That the Formal Complaint filed on February 29, 2020, by Frank J.

Cservak; Jr. against Duquesne Light Company, is dismissed.

5. That the proceeding at this docket be marked closed.

BY THE COMMISSION,

Rosemary Chiavetta
Secretary

(SEAL)
ORDER ADOPTED: June 16, 2022

ORDER ENTERED: June 16, 2022
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