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FRANK J. CSERVAK, Jr., P.E.

Complainant,

Docket No. C-2022-3036252vs.

DUQUESNE LIGHT COMPANY.

Respondent.

JAN 1 2 2023

Complainant files its Response to Motion for Partial Judgment on the Pleadings of Duquesne Light

Company stating as follows:

Pursuant to 52 PaCode § 5.102, Duquesne Light Company ("DLCo" or "Company"), by and 

through its attorneys Stevens & Lee, filed a Motion requesting partial dismissal of the Formal Complaint 

of Frank J. Cservak, Jr. P.E. ("Complainant"). As set forth below, the Complaint raises several issues that 

were not previously addressed, considered, nor resolved by the Commission in a competent manner in a 

prior formal complaint filed by Cservak in 2020 at Docket No. F-2020-3019005 ("2020 Complaint"), due 

to the fact that NONE of the Complainant's evidence was available to the Court and Judge Conrad A.

Johnson at the time of the Telephonic Hearing held July 9, 2020. This lack of evidence, described in the

Transcript of the Hearing and in the Complainant's INITIAL DECISION - EXCEPTIONS, clearly and succinctly 

1

BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Before 

Conrad A Johnson 

Administrative Law Judge
PA PUBLIC UTILITY COMMISSION 

SECRETARY'S BUREAU

RESPONSE TO MOTION FOR PARTIAL JUDGMENT ON THE PLEADINGS 

OF DUQUESNE LIGHT COMPANY

DATF Hr? -p
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address the procedural mistakes made and disinformation produced in the Hearing by DLCo and the

Commission. Those claims remain unaddressed and unresolved by the Court, and should not be barred 

by the doctrine of res judicata.

BACKGROUND

1. On October 19, 2022, DLCo was served with a copy of the formal complaint (the 2022

Complaint) that the complainant filed with the Pennsylvania Public Utility Commission (the PUC)

against DLCo. a copy of Complainant's Complaint is attached hereto as Exhibit A.

2. DLCo States: In Paragraph 4 of the 2022 Complaint, the Complainant included two averments

that related to Issues that were already resolved in connection with the 2020 Complaint, as

follows:

"DLCo has already shut off my service for an 8 month period due to non-Payment of mya.

bills and they are threatening termination again".

RESPONSE: The 2020 formal Complaint was filed before Cservak's Service was 

terminated in March of 2020 and was not properly addressed at the Hearing due to the 

fact that Cservak's evidence was not present at the Hearing. See Transcript of the

Hearing.

Billing Statement in August 2022. Cservak's statement that DLCo is threatening 

termination again over non-payment is accurate.
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By way of further explanation, Paragraph 4 of the 2022 complaint addresses the 

l’

placement of DLCo's fraudulent charges totalling $3800+ (Amount Due) on Cservak's
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b. "Incorrect and fraudulent charges were added to my (2) Accounts in Feb 2020..."

RESPONSE: The incorrect and fraudulent charges which appeared on Cservak's Billing

Statement in August 2022 are the result of the DLCo Hit Squad who visited the property

4
X

amount. Cservak's electrical service was terminated Mar 3, 2020 after a 10-Day Shut Off

Notice was served on him due to non-payment of his bill. The actions and activities of 

the DLCo Hit Squad are well documented however, as with all of Cservak's evidence, 

none was available to Judge Johnson at the time of the Hearing.

3. For requested relief the 2022 Complaint requested removal of disputed charges from January

2020, in addition to requesting to have service billed at residential rate, and an adjustment to the

Complainant's solar credits be restored to his bill. See Formal Complaint Para 5.

plead.

5. In its Answer, DLCo admitted that it terminated the Complainant's service on March 2, 2020

for unlawful meter tampering.

RESPONSE: DENIED. The Complainant's service was terminated in 2020 due to non-payment of

his bill. Cservak never "tampered" with a meter, however at the Hearing, DLCo was able to obtain a

Partial Judgment on the meter tampering issue when Cservak was told by Judge Johnson's Clerk to

address the Motion with the Judge at the Hearing rather than address it in writing. By way of further

response, Cservak was ordered to submit all of his evidence to Judge Johnson's Clerk (NM) due to the

3

4. On November 24,2022 DLCo filed an Answer and New Matter (the "Answer") with a notice to

t

“s'

an "Estimated" bill ($3800+) putting Cservak's Billing Statement in the rears by that

on February 13, 2020, changed the meter again (deleting the Solar Credits on the 

account); performed a "safety inspection" (all was OK); and added 800 kwh by means of 
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By way of further Answer, DLCo explained that the March 2, 2020 termination was the subject of

Complainant's the 2020 Complaint and that pursuant to the Commission's Opinion and Order dated June 
1

A

2020 Termination. See Cservak u Duquesne Light Company., Docket No. F-2020-3019005 (Opinion and

Order entered June 16. 2022).

RESPONSE: DENIED. The subject of Complainant's 2020 Complaint and that pursuant to the

Commission's Opinion and Order dated June 16, 2022 in the Complaint proceeding is now the PETITION

FOR REVIEW OF THE PENNSYLVANIA PUBLIC UTILITY COMMISSION'S OPINION AND ORDER DENYING

PETITIONER'S EXCEPTIONS AND DISMISSING PETITIONER'S COMPLAINT DATED JUNE 16, 2022. Exhibit B

DLCo also admitted that on October 10, 2022 the Company issued a 10-day termination notice to

Cservak for failure to pay past due amounts, but denied that the Complainant's service was terminated

following the issuance of the October 10, 2022 termination notice. See Answer and New Mater, § 4(a).

RESPONSE: The incorrect and fraudulent charges which appeared on Cservak's Billing Statement in

August 2022 are the result of the DLCo Hit Squad who visited the property on February 13, 2020,

changed the meter again (deleting the Solar Credits on the account); performed a "safety inspection" (all

was OK); and added 800 kwh by means of an "Estimated" bill ($3800+) putting Cservak's Billing

Statement in the rears by that amount.

DLCo again threatened to terminate Cservak's electrical service in August 2022 by making that

amount Due and after a 10-Day Shut Off Notice was served on him due to non-payment of his bill, just as

DLCo had done in Feb 2020 which DLCo executed and kept Cservak's power out for six months.

4

fact that Cservak's evidence was deleted from the E-File System (in Feb 2020), which he did. That same 

evidence was unavailable to the Judge at the time of the Hearing. See the Exceptions.

t 16, 2022 in the Complaint proceeding, the Commission concluded that DLCo had a valid basis for the
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6. In its answer, DLCo admitted that the Complainant's Account was changed from RS-Residential 

.Service Rate, Rider 21 to GS-Small Commercial Rate, Rider 21 Rate in September 2021, when the

Complainant's two accounts were combined at this request but denied that the Complainants account t F

was being charged a "wrong rate" DLCo further explained that the Complainant's account is correctly

I

Matter, Para 4(b).

RESPONSE: DENIED. DLCo's changing the Rate from Residential Rider 21, which it had been since 

2015, is in direct violation of Judge Johnson’s instructions at the 2020 Hearing when he verified with

DLCo that when the service was restored it would be at the Residential Rate. See Hearing Transcript,

Pages 291-292.

7. In its Answer, DLCO denied that any of the Complainant's "Solar Credits" were deleted. DLCo 

further explained that the Net Metering Credits in the Complainant's two accounts were converted to 

cash and refunded to him by check in September 2021 after the two accounts were converted to cash 

and refunded to him by check in September 2021 after the two accounts were combined and the current 

net metering credit balance reflected on Complainant's bill is correct as rendered and there no basis to 

adjust that balance . See Answer and New Matter Para 4(c).

RESPONSE: Solar Credits were deleted from Cservak's accounts starting in 2018 at least 5 times 

when DLCo changed the Meters and remain unaddressed, not considered and unresolved by either

Judge Johnson's Hearing or Gladys Brown Dutrieuille's OPINION AND ORDER Dtd. June 16, 2022. The 

subject of Complainant's 2020 Complaint and that pursuant to the Commission's Opinion and Order 

dated June 16, 2022 in the Complaint proceeding is now the PETITION FOR REVIEW OF THE

5

classified as a commercial account in accordance with DLCo's Commission-approved tariff, because more 

t 1

than 25% of the premises' monthly electrical consumption to commercial use. See Answer and New



PENNSYLVANIA PUBLIC UTILITY COMMISSION'S OPINION AND ORDER DENYING PETITIONER'S

EXCEPTIONS AND DISMISSING PETITIONER'S COMPLAINT DATED JUNE 16, 2022. Exhibit B

DLCo charges of balances that appeared on his account prior to April 5,2021, such allegations are barred J

by the doctrine of res judicata because the Commission has already determined that the Complainant's 4

account balances were correct as of April 5, 2021 in the Final Order issued on June 16, 2022 in the 2020 

.Complaint.case See Answer and New Matter, Para. 11.

RESPONSE: DENIED. DLCo's fraudulent charges and balances that appeared on Cservak's 

account(s) as of April 5, 2021 remain unaddressed, not considered and unresolved by either Judge

Johnson's Hearing or Gladys Brown Dutrieuille's OPINION AND ORDER Dtd. June 16, 2022. The subject of

Complainant’s 2020 Complaint and that pursuant to the Commission's Opinion and Order dated June 16, 

2022 in the Complaint proceeding is now the PETITION FOR REVIEW OF THE PENNSYLVANIA PUBLIC

UTILITY COMMISSION’S OPINION AND ORDER DENYING PETITIONER'S EXCEPTIONS AND DISMISSING

PETITIONER'S COMPLAINT DATED JUNE 16, 2022. Exhibit B

9. In its New Matter, DLCo averred that to the extent the Complaint makes allegations regarding 

the March 2, 2020 service termination, such allegations are barred by doctrine of res judicata because 

the Commission has already determined that the March, 2020 service termination was lawful and 

justihed in the Final Order issued on June 16, 2022 in the 2020 Complaint case. See Answer and New

Matter, Para 12.

RESPONSE: DENIED: The Complainant's service was terminated in 2020 due to non-payment of 

his bill. Cservak never "tampered" with a meter, however at the Hearing, DLCo was able to obtain a

Partial Judgment on the meter tampering issue when Cservak was told by Judge Johnson's Clerk to 

address the Motion with the Judge at the Hearing rather than address it in writing. By way of further

6
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8. In its New Matter, DLCo averred that to the extent the Complaint makes allegations regarding



response, Cservak was ordered to submit all of his evidence to Judge Johnson's Clerk (NM) due to the 

fact that Cservak's evidence was deleted from the E-File System (in Feb 2020), which he did. That same I

evidence was unavailable to the Judge at the time of the Hearing. See the Exceptions.

r By, way of further explanation, the subject of Complainant's 2020 Complaint and that pursuant to

- the Commission's Opinion and Order dated June 16,2022 in the Complaint proceeding is now the

PETITION FOR REVIEW OF THE PENNSYLVANIA PUBLIC UTILITY COMMISSION'S OPINION AND ORDER

DENYING-PETITIONER'S EXCEPTIONS AND DISMISSING PETITIONER'S COMPLAINT DATED JUNE 16, 2022.

Exhibit B

10. In its New Matter, DLCo averred that to the extent the Complaint makes allegations about 

any issues that were addressed by the Commission in the Final Order issued on June 16,2022 in the

2020 Complaint case, such allegations are barred by the doctrine of res judicia. See Answer and New

Matter, Para 13.

RESPONSE: DENIED. DLCo's fraudulent charges and balances that appeared on Cservak's 

account(s) as of April 5, 2021 remain unaddressed, not considered and unresolved by either Judge

Johnson’s Hearing or Gladys Brown Dutrieuille's OPINION AND ORDER Dtd. June 16, 2022. The subject of

Complainant's 2020 Complaint and that pursuant to the Commission's Opinion and Order dated June 16, 

2022 in the Complaint proceeding is now the PETITION FOR REVIEW OF THE PENNSYLVANIA PUBLIC

UTILITY COMMISSION'S OPINION AND ORDER DENYING PETITIONER'S EXCEPTIONS AND DISMISSING

PETITIONER'S COMPLAINT DATED JUNE 16, 2022. Exhibit B

11. Forty-Five days have elapsed since DLCo filed its Answer and new Matter on November 4, 

2022.

12. The ProSe litigant was unaware of this requirement, otherwise would have responded.

7



. 13. The Commission's regulation at 52 Pa. Code 5.102(a) permits any party to move for , 

I

summary judgment on the pleadings after the pleadings are closed, but within such time as to not delay

1 a hearing. The presiding officer will grant the motion if the pleadings, depositions, answers to 

4

RESPONSE: The Motion should be denied because there are multiple issues as to material facts 

surrounding the.case, as demonstrated by the Complainant.

14. The moving party bears the burden of showing that no genuine issue of material fact exists 

and that it is entitled to judgment as a matter of law. The Commission must view the record in the light 

most favorable to the non-moving party, giving that party the benefit of all reasonable inferences. First

Mortgage Co. of Pennsylvania v McCall, 459 A.2d 406 (Pa. Super. 1983).

RESPONSE: DLCo, the moving party has not shown that no genuine issue of material fact exists 

and is NOT entitled to judgment as a matter of law. The Commission must view the record in the light

I
be Denied.

15. The provision at 52 Pa. Code %5.102(c) serves judicial economy by avoiding a hearing where 

no factual dispute exists. If no factual issue pertinent to the resolution of the case exists, a hearing is 

unnecessary. Lehigh Valley Power Committee v. Pennsylvania Public Utility Commission 563 A.2d, 557 

(Pa. Cmwlth. 1989).

RESPONSE: It is obvious to the casual observer that factual issues pertinent to the resolution of 

the case exists and a proper hearing to address, consider and resolve those factual issues is necessary.

Do we really need to consider "judicial economy" when it takes the Judge nearly a year to write his Initial

8

interrogatories, admissions and affidavits show that there is no genuine issue as to a material fact that 

the moving party is entitled to judgment as a matter of law. 52 Pa.Code %5.102(d)(1).

most favorable to Cservak, giving that party the benefit of all reasonable inferences. The Motion should 

« 1 ' '



Decision and another year for the Chairman to write her OPINION AND ORDER? The Complainant says 

not.' I1

16. The pleadings in this case reveal that DLCo is entitled to judgment as a matter of law with 

respect to the allegations that were already resolved by the Commission in connection with the 2020

Complaint. 3 4
(

RESPONSE: DENIED. The pleadings in this case reveal that DLCo is NOT entitled to judgment as a 

matter of law with respect to the Complainant's 2022 complaint?

17. In this case there is no dispute as to the facts. Complainant's allegations, to the extent they 

relate to (i) DLCo charges of balances that appeared on his account prior to April 5, 2021; (ii) the March 

2, 2020 service termination; and/or (iii) any issues that were addressed by the Commission in the Final

Order issued on June 16, 2022 in the 2020 Complaint case are barred by the doctrine of res judicata.

RESPONSE: DENIED. The facts are disputed. DLCo's fraudulent charges and balances that 

appeared on Cservak's account(s) as of April 5,2021 remain unaddressed, not considered and 

unresolved by either Judge Johnson's Hearing or Gladys Brown Dutrieuille's OPINION AND ORDER Dtd.

OF THE PENNSYLVANIA PUBLIC UTILITY COMMISSION'S OPINION AND ORDER DENYING PETITIONER’S

EXCEPTIONS AND DISMISSING PETITIONER’S COMPLAINT DATED JUNE 16, 2022. Exhibit B

18. The doctrine of res judicata operates to prevent re-litigation of claims already litigated on 

the merits. As stated by the Commission in Frank Tomazin v Pennsylvania American Water Company, 

1997 Pa. PUC Lexis 52 (1997), "the policies underlying the doctrine of res judicata are minimizing judicial

9

June 16, 2022. The subject of Complainant's 2020 Complaint and that pursuant to the Commission's 

Opinion and Order dated June 16, 2022 in the Complaint proceeding is now the PETITION FOR REVIEW
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energy devoted to individual cases, establishing certainty and respect for court judgments, and 

protecting the party relying on the prior adjudication from vexatious litigation"

appeared on Cservak's account(s) as of April 5, 2021 remain unaddressed, not considered and 

unresolved by either Judge Johnson's Hearing or Gladys Brown Dutrieuille's OPINION AND ORDER Dtd.

June 16,2022. The subject of Complainant's 2020 Complaint and that pursuant to the Commission's 

.Opinion and Order dated June 16, 2022 in the Complaint proceeding is now the PETITION FOR REVIEW

OF THE PENNSYLVANIA PUBLIC UTILITY COMMISSION'S OPINION AND ORDER DENYING PETITIONER'S

EXCEPTIONS AND DISMISSING PETITIONER'S COMPLAINT DATED JUNE 16, 2022. Exhibit B

19. The doctrine of res judicata, which is also known as claim preclusion, holds that a final 

judgment on the merits by a court of competent jurisdiction will bar any future action of the same cause 

of action between the parties and their privies. Hopewell Estates, Inc v Kent, 435 Pa. Superior Ct. 471.

476, 646 A.2d 1192 (1994).

RESPONSE: The Complainant has demonstrated in this pleading that the Court did not meet the 

standard of "competent jurisdiction" in its judgment on the merits of the case. Furthermore, the facts 

are disputed. DLCo's fraudulent charges and balances that appeared on Cservak's account(s) as of April 5,

2021 remain unaddressed, not considered and unresolved by either Judge Johnson's Hearing or Gladys

Brown Dutrieuille's OPINION AND ORDER Dtd. June 16, 2022. The subject of Complainant's 2020 

complaint and that pursuant to the Commission's Opinion and Order dated June 16, 2022 in the

Complaint proceeding is now the PETITION FOR REVIEW OF THE PENNSYLVANIA PUBLIC UTILITY

COMMISSION'S OPINION AND ORDER DENYING PETITIONER'S EXCEPTIONS AND DISMISSING

PETITIONER'S COMPLAINT DATED JUNE 16, 2022. Exhibit B

20. The doctrine of res judicata does not apply to this case.

10
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RESPONSE: DENIED. The facts are disputed. DLCo's fraudulent charges and balances that 
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21. The doctrine of res judicata reflects the refusal of the law to tolerate the re-litigation of a 

matter decided by a court of competent jurisdiction. For the doctrine to prevail four conditions must be 

met: 4 1

. (1) Identity of Issues:
J

(2) Identity of causes of action; r

(3) Identity of persons and parties to the action; and

(4) Identity of thequality and capacity of the parties suing or sued.

Day v. Volkswagenwerk Akienqesellschaft, 318 Pa. Superior Ct. 255,474 A 2d 1313,1316, 

1317(1983).

22. The Commission has dismissed complaints on the grounds of res judicata, on the theory that 

a complaint that already has been adjudicated is not legally sufficient under 52 Pa. Code § 5101(a)(4).

See, e.g,, Anthony Cannon v. Verizon Pennsylvania, LLC, Docket No. C-2013-2353818 (Opinion and Order 

entered March 6, 2014); Sattar v. Aqua Pennsylvania, Inc., Docket No. D-2021-2268119 (Order entered

July 19, 2012). 1

23. In the present case all four elements of res judicata are met. The parties are identical in both

Complaints. It is clear from reviewing the 2020 Complaint and the 2022 Complaint that Mr. Cservak is the

Complainant and the DLCo is the Respondent in both cases.

24. The thing sued upon is identical in both Complaints. Both the 2020 Complaint and the 2022

Complaint involve allegations regarding a service termination to the Complainant’s property in 2020 and 

a dispute regarding charges issued to the Complainant's account in 2020.

RESPONSE: DENIED. The 2020 complaint alleged that Solar Credits were being deleted from

Cservak's accounts and his service termination, occurring after the formal complaint was submitted, was 

11
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not addressed, considered nor resolved by Judge Johnson in the July 2020 Hearing, his March 2, 2021

OPINION AND ORDER, nor Gladys Brown Dutrieuille's OPINION AND ORDER Dtd. June 16, 2022.

The 2022 Complaint alleges DLCo's fraudulent billing practices, i.e. "padding" the Complainant's

r account with 800 kwh ($3800+); changing the Rate to "Commercial"; deleting Solar Credits from the 
< *

accounts as well as other billing improprieties, occurring after the July 9, .2020 Hearing conducted by

Judge Johnson.

The subject of Complainant's 2020’Compiaint and that pursuant to the Commission's Opinion 

and Order dated June 16, 2022 in the Complaint proceeding is now the PETITION FOR REVIEW OF THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION’S OPINION AND ORDER DENYING PETITIONER'S

EXCEPTIONS AND DISMISSING PETITIONER'S COMPLAINT DATED JUNE 16, 2022. Exhibit B

25. The cause of action in both the 2020 and 2022 Complaints is also identical, I.e., a formal 

complaint under the Public Utility Code.

26. Finally, the quality and capacity of the parties is identical in both Complaints. The

Complainant is the customer and occupant of the same premises in both complaints and DLCo is the

Public Utility against whom the Complaint is filed.

RESPONSE: DENIED: The Complainant takes issue with the Court that neither his Professional

Engineering license nor his 50+ years in the engineering and construction industry was considered in the 

rendering of the Commission's DECISIONS and ORDERS. Judge Johnson ruled that Cservak had "dirty 

hands" because he had a meter removed. In 50+ years in the construction business, Cservak had 

thousands, if not 10s of thousands meters removed from every project he was responsible for. In 

addition, Ms Gladys Brown Dutrileuille's OPINION AND ORDER Dtd. June 16, 2022, refers to Cservak as 

having only a "layman's understanding of the issues" which Cservak P.E. considers defamatory.

12



In addition she opines that "the barn was a commercial rentable barn venue (the Barn)" which 

is wholly incorrect but indicates the source of the Commercial Rate applied by DLCo and a subject of the

2022 complaint.

27. After a hearing on the 2020 Complaint at which Mr. Cservak testified, the Commission 

entered an Order dismissing the 2020 Complaint. See. Cservak v Duquesne Light Co., Docket No.

F-2020-3019005 (Opinion and Order entered June 16, 2022).

RESPONSE: Thp subject of Complainant's 2020’Complaint and that pursuant to the Commission's

Opinion and Order dated June 16, 2022 in the Complaint proceeding is now the PETITION FOR REVIEW

OF THE PENNSYLVANIA PUBLIC UTILITY COMMISSION’S OPINION AND ORDER DENYING PETITIONER'S

EXCEPTIONS AND DISMISSING PETITIONER'S COMPLAINT DATED JUNE 16, 2022. Exhibit B

28. The Commission's Order dismissing the 2020 Complaint concluded that the Complainant 

failed to carry his burden of proof regarding incorrect billing and concluded that DLCo had a valid basis 

for the 2020 termination of Complainant's service.

RESPONSE: The subject of Complainant's 2020 Complaint and that pursuant to the Commission's

Opinion and Order dated June 16, 2022 in the Complaint proceeding is now the PETITION FOR REVIEW

OF THE PENNSYLVANIA PUBLIC UTILITY COMMISSION'S OPINION AND ORDER DENYING PETITIONER'S

EXCEPTIONS AND DISMISSING PETITIONER'S COMPLAINT DATED JUNE 16, 2022. Exhibit B

29. The Commission's Order dismissing the 2020 Complaint is binding on the parties pursuant to

Section 316 of the Public Utility Code, 66 Pa.C.S. §316, which states that "whenever the commission shall 

make any rule, regulation, finding, determination of order, the same shall be prima facia evidence of the 

facts found and shall remain conclusive upon all parties affected thereby...".

13
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RESPONSE: The subject of Complainant's 2020 Complaint and that pursuant to the Commission's

Opinion and Order dated June 16, 2022 in the Complaint proceeding is now the PETITION FOR REVIEW

OF THE PENNSYLVANIA PUBLIC UTILITY COMMISSION'S OPINION ANO ORDER DENYING PETITIONER'S

REQUEST FOR RELIEFa

WHEREFORE, for all the reasons stated herein, Frank J. Cservak Jr. P.E. respectfully requests that 

your Honorable Commission deny the Motion to dismiss the claims in the'2022 Complaint that relate to 

(i) DLCo's fraudulent charges or balances on Cservak's accounts prior to April 5, 2021; (ii) the March 2, 

2020 service termination; and/or (iii) any issues that were addressed by the Commission in the Final

Order issued on June 16, 2022 in the 2020 Complaint case, with prejudice.

The Complainant respectfully requests that he be given a fair and impartial hearing to resolve

the outstanding issues related to his electrical service with DLCo.

Date: January 11, 2023

FCservak@C-MServices.com

PRO SE LITIGANT

14

EXCEPTIONS AND DISMISSING PETITIONER'S COMPLAINT DATED JUNE 16, 2022. Exhibit B 

4

Frank J Cservak Jr. P.E. 

CM Services

174 Barberry Road

Sewickley Heights, PA 15143

412-427-4385
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OCT 1 4 2022
Formal Complaint

To complete this form, please type or orifit leaiblv in ink.

1, Customer (Complainant) Information

Name FRANK J CSERVAK JR.. P.E. 

Apt# Stfeet/P.O. Box 174 BARBERRY RD.

Zip 15143Citv SEWICKLEY HEIGHTS State PA

County ALLEGHENY

Telephone Number(s) Where We Can Contact You During the Day (required):

(mobile)) (home) (

E-mail Address (required): FCSERVAK@C-MSERVICES.COM

Utility Account Number (from your bill) 

Name 

Street/P.O. Box 

State City 

2. Name of Utility or Company (Respondent)

DUQUESNE LIGHT COMPANY 

9
March 2022 1

Zip 

>

Provide the full name of the utility or company about which you are complaining. The name of 
your utility or company is bri your bill.

If your complaint Involves utility service provided to a different address or In a different 
name than your mafffng address, pfease list this information below.

Provide your name, mailing address, county, telephone number(s), e-mail address and utility 
account number. It is your responsibility to update the Commission with any changes to your 
address arid to where you want documents mailed to you.

Filing this fonn begins a legal proceeding and you will be a party to &!bP(Ssi?^JTIUTY CO-MISSION 

if you doQQtwish to be a party to the case, consider filing an Informal complalnS  ̂5 bureau

DAT^ C”3 DEPC^IT
PENNSYLVANIA PUBLIC UTILITY COMMISSION "



3. Type of Utility Service

□ STORMWATER

□ wAStewAter/sewer□ GAS

□ WATER □ TELEPHONE/TELECOMMUN1CATIONS (tocal, long distance)

□ MOTOR CARRIER (e.g. taxi, moving company, limousine)□ STEAM HEAT

4. Reason for Complaint

I would like a payment agreement

i

current Biffing Statement as Amount DUE.

□

March 2022 2

□

DLC has already shut off my service for an 8 month period due to non-payment of my 
bill and they are threatening termination again.

Incorrect charges are on my bill. Provide dates that are important and an explanation 

about any amounts or charges that you believe are not correct. Attach a copy of the 
bill(s) in question if you have it/them.

Incorrect arid Fraudulent-charges were'added to rhy (2) Accounts in_Feb_2020 as_a 
result of a DLC Inspection and Meter Change that occurred on 2-13-2020, see the 
Sewickley Heights Police Report for further reference. The Fraudulent charges show up 
as "Meter Read Information ESTIMATED” where the DLC Hit Squad charged me for 
800 KWH... as if I was STEALING. Those Billing Statements placed my accountinthe 

_____ and Acct#iBI^B 

. Those charges are bn my

I am having a reliability, safety or quality problem with my utility service. Explain the 

problerii, including dates, times or places and any other relevant details that may be 
important.

What kind of problem are you having with the utility of company? Check all boxes below 
that apply and state the reason for your complaint. Explain specifically what you believe the 
utility or company has done wrong. Provide relevant details including dates, times and places 
arid any other iriformatidri that may be important If the complaint is about billing, tell us the 
amount you believe is not correct. Use additional paper if you need more space. Your 
complaint may be dismissed without a hearing If you do not provide specific 
information.

The utility is threatening to shut off my service or has already shut off rhy service.

ic^tatementy)i 
rears by $3|859J^nd are Acct#^H BILL ID: <
BILL IDnHH and are included for reference

Check the box listing the type of utility service that Is the subject of your complaint 
(check only one):

ELECTRiC



Other (explain).

'hanged in Septenr

5. Requested Relief

1. Restore the Residential Rider 21 Rate as it had been since 2010.

1

3March 2022

How do you want your complaint to be resolved? Explain what you want the PUC to order 
the utility of company to do. Use additional paper if you heed more space.

In addition, the PUC generally does not handle complaints about cell phone or Internet 
service, but may be able to resolve a dispute regarding voice communications over the 
Internet (including the inability to make voice 911/E911 emergency calls) or concerns 
about high-speed access to Internet service.

2. Correct the Current Billing statement. The DISPUTED CHARGES which were the result of 
the DLC-DIVERSION UNIT INSPECTION-Jan 2020 prosecuted on Cservak by Sewickley 
Heights Officials and DLC which led to the Termination of Services for non- payment of bills 
have been billed as AMOUNT DUE $3,757.03 by 9/26/2022 and should be REMOVED 
immediately. The Balance on the Billing Statement should be set to $0.00.

Note: If your complaint is only about removing or modifying a municipal lien filed by 
the City of Philadelphia, the Public Utility Commission (PUC) cannot address it Only 
local courts in Philadelphia County can address this type of complaint The PUC can 
address a complaint about service or incorrect billing even if that amount is subject to a 
lien.

Deletion of Solar Credits: When the Meter was changed in September of 2021, the 
Solar Credits that had accrue^^Billing Accounts tfMlancnflH were DELETED. 
Attached are Final Bill and Final Bill S^HHMWhich show -1 ,'144.282,

-795.143 and -393.000 Bank NET Generation respectively, totaling -2,332.425 Solar 
Credits that were DELETED from my Billing AccouhL

Wrong Rate: DLCo changed my rate from Residential to Commercial Rate in 
September 2021 when my two Billing Accounts and two Meters were reduced to one 
Billing Account and one Meter. The change to the Cdmmercial Rate was quite 
unexpected since Judge Johnson who presided over the Hearing verified with DLC that 
the Service when restored would be at the Residential Rate. See that in the Hearing 
Transcript oh Pages 291-292.

3. Restore -2,332.42^olar Credits to the existing balance of -2366.92 Bank NET Generation 
Balance on Acct#SB as shown on the 9/8/2022 Billing Statement. Balance should be 

corrected to read -4,699.345 Bank NET Generation Balance as of 9/8/2022.
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Note: The PUC can decide that a customer was not billed correctly and can order billing 
refunds. The PUC can also fine a utility or company for not following rules and can 
order a utility or company to correct a problem with your service. Under state law, the 
PUC cannot decide whether a utility or company should pay customers for loss or 
damages. Damage claims may be sought in an appropriate civil court



6. Protection From Abuse (PFA)/ Domestic Violence

YES

NO

7. Prior Utility Contact

a. Is this an appeal from a decision of the PUC’s Bureau of Consumer Service's (BCS)?

□YES

S'no

□
J

March 2022 5

^b.. If this Is not an appeal.from a BCS decisIpn, have you spoken to a utility or company 
representative about this complaint?

Has a court granted you a “Protection From Abuse” order or any other order 
which provides clear evidence of domestic violence against you that is currentiy in 
effect for your personal safety or welfare? The PUC needs this information to properly 
process your complaint so that your identity is not made public.

Note: If you answered yes, move to Section 8. No further contact with the utility or 
company is required. If you answered no, answer the question in Section 7 b. and 
answer the question in Section 7 c. If relevant

Note: You must answer this question if your complaint is against a natural gas 
distribution utility, an electric distribution utility or a water distribution utility AND your 
complaint is about a problem involving billing, a request to receive service, a security 
deposit request, termination of service or a request for a payment agreement

Has a court granted a "Protection From Abuse” order or any other order for your 
personal safety of welfare?

□
8^

If your answer to the above question is “yes,” attach a copy of the current Protection 
From Abuse order to this Formal Complaint form.

YES
J

NO

Note: You must contact the utility first If (1) you are a residential customer, (2) your 
complaint is against a natural gas distribution utility, an electric distribution utility or a 
water utility AND (3} your complaint is about a billing problem, a service problem, a 
termination of service problem, or a request for a payment agreement



8. Legal Representation

Lawyer's Name 

Stre^t/P.O. Box 

Zip City State 

Area Code/Phone Number >
i

E-mail Address > •

March 2022 6

If you are filing a Formal Complaint as an Individual on your own behalf, you are not 
required to have a lawyer. You may represent yourself at the hearing.

c. If you tried to speak to a utility company representative about your complaint but 
were riot able to do so, please explain why.

Note: Even if you are not required to contact the utility or company, you should always 
try to speak to a utility or company representative about your problem before you fife a 
Formal Complaint with the PUC.

Note: Corporations, associations, partnerships, limited liability companies and political 
subdivisions are required to have a lawyer represent them at a hearing and to file any 
motions, answers, briefs or other legal pleadings.

If you are already represented by a lawyer in this matter, provide your lawyer's name, 
address, telephone number, and e-mail address, (alt required contact information). Please 
make sure your- lawyer is aware of your complaint. If represented by a lawyer, both you and 
your lawyer must be present at your hearing.

On or about 8/12/22 I filed a Complaint with Char in the DLC Commercial Billing 
Department and then had a site visit with three DLC personnel, one of whom was 
responsible for restoring my service, Mr. P. That site visit eventually led to the DLC 
Utility Company Report Dtd. 8/19/22 which is attached for reference. I responded to 
that report on 9/20/2022 with my own Report that details the circumstances that 
surround the case and have not heard back from DLC’s Mr. Zimmerman whom I am 
corresponding with at the direction of Mr. P.



9. Verification and Signature

Verification:

(Signature of Cbmplairiari 

10. How to File Your Formal C

March 2022 8

Title of authorized employee or officer (only applicable to corporations, associations, 
partnerships, limited liability companies or political subdivisions)

Note: If the Complainant la a corporation, association, partnership, limited liability 
company or political subdivision, the verification must be signed by an authorized 
officer or authorized employee. If the Formal Complaint is not signed by one of these 
Individuals, the PUC will not accept it

You must sign your complaint Individuals filing a Formal Complaint must print or type their 
name on the line provided in the verification paragraph below and must sign and date this 
form in ink. If you do hot sign the Formal Complaint the PUC will hot accept it

Electronically. You must create an account on the PUC's eFiling system, which may be accessed at 
http://www.Duc.pa.qov/efilinq/default.aaDX,

If you are appealing a BCS decision: follow the directions In the cover letter you received from the 
Secretary’s Bureau with the formal complaint form. ONLY Formal complaints appealing a BCS decision 
can be filed by fax, email or overnight delivery to meet tiling deadlines. All other formal complaints MUST 

be eFiled or mailed.

If you have any questions about filling out this form, please contact the Secretary’s Bureau at 717-772- 

7777.

Mall. Mail the completed form with your original signature and any attachments, by certified 
mall, priority mail, or overnight delivery to this address and retain the tracking information as 
prbof.of submission:       

Keep a copy of vour Formal Complaint for vour records.
Please know that your complaint form and the irtllitv’s answer will not be published to the PUC’s website. 
Once your complaint case moves to the Office of Administrative Law Judge, any tilings you make should 

be marked confidential tf you do not want them published to the website.

I Frank J Csefvak Jr. P.£. t hereby state that the facts
above set forth are true and comet (or are true and correct to the best of my 
knowledge. Information and belief} and that 7 expect to be able to prove the same at a 
hearing held in this matter. / understand thatjhe statements herein are made subject to 
the penalties of 18 Pa. C.S. &49iM ftelatihdto uhsworri falsification to authorities).

(Date)

Secretary
Pennsylvania Public Utility Commission 

400 North Street 
Harrisburg, Pennsylvania 17120



10/14y22,10:07 AM CM Servlcss Ma9 - PUC FORMAL COMPLAINT - Frank Csorvak «174 Barberry

M Gmail Frank J Csetvak Jr <fcs0rvak@c-fti6ervices.con1>

Fri, Oct 14, 2022 at 10:04 AM

Dear Secretary Chiavetta,

Service Never Ends

3 attachments

PUC-Fcrmal Complaint -10-13-2Zpdf 
2381K

https-J/maU.googla.cofn/maJl/u/0/?ik=4c2Qaa7ba2Aview=pi&searcii-aDapennthld=thread-a%3Afe269SB403404416a496%7Cmsg-a%3Ara27l5365215... 1/1

I have also attached my EXCEPTIONS to Judge Johnson's Hearing which were not property addressed by Gladys Brown 
Duttricuille’s OPINION AND ORDER, in which she writes ’The Complainants mere layman's assertion of his TED 
device’s recording accuracy...'’ is defamatory to this Professional Engineer and will be addressed in the Case now on 

Appeal.

I am distributing this Formal Complaint in this manner because, as you are aware, Pro Se litigants are no longer able to 

file Documents into the E-Flle System as my account was CANCELLED as of January 2022.

Attached please find a Formal Complaint against DLC that Is being mailed today to you today dealing with the power 
company's continued unscrupulous Billing Practices and refusal to remove Fraudulent Charges from my Billing 

Statement

Frank J. Cservak Jr.. P.E. 
CM Services
174 Barberry Road 
Sewickley Heights, PA 15143 
FCservak@CMSfirvlces.com

PUC FORMAL COMPLAINT - Frank Cservak -174 Barberry
1 message

Frank J Cservak Jr <fcservak@c-mservices.com>
To: "Chiavetta, Rosemary* <rchiavetta@pa.gov>
Cc: Richard Haft <rhaft@rewisyoder.com>. "Zimmerman, Michael" <mzimmen,nan@duqlightcom>, Frank J Cservak Jr 

<fcservak@c-msen4ces.com>

PUC-DecislonExceptions 3-23-2021 (2).pdf 
’ 4568K

fis Response to UTILTTY COMPANY REPORT - 9-20-2022.pdf 

4355K

i



10:16 PM CM Services Mail - Exceptions - Csarvak v. Duquasno Light Company * F-202Q-3019005

Gmail Frank J Cservak Jr <fcservak@c*<nservlce8.com>

Wed, Mar 24,2021 at 8:37 PM

Dear Secretary Chiavetta.

It was a very disappointing experience... Maybe we can make something good out of it.

Service Never Ends - Frank

PUC-DeclsionExcepiions 3-23-2021.pdf 
4554K

Frank J Cservak Jr <fcservak@omservlces.com> 
To: rchiavetta@pa.gov, "Frank J. Cservak" <fcservak@c-mservices.com>

Frank J. Cservak Jr.
FCservak@C-MServices.com

tn accordance with your instructions I have ema'ried my Exceptions to Judge Johnson's Assistant and Ms. Farah. DLCo. 
Attorney as well as OSA. I am emailing them to you because t feel they are confidential in nature.

I received no assistance from (he Court to resolve the matter in July, but rather was scolded by Judge Johnson (hat I had 

"dirty hands" and he suggested for me to pay DLC’s bill to resolve the issue.

My reason for doing this is that I have been under legal attack since the Condemnation of my Home and Property for the 
Southern bettway project in 2012 by the Pennsylvania Turnpike Commission. That legal attack followed me to Sewickley 
Heights where the Borough has delayed and obstructed my use of solar panels through their Permitting and Inspection 
Processes and Procedures. Those Permitting and Inspection processes and procedures led to the termination of my 
electrical service on March 3,2020 which went unresolved until September 1,2020. Six full months on a gasoline 

generator, during the Pandemic.

Exceptions - Cservak v. Duquesne Light Company - F-2020-3019005
1 message

https7/ma!].9Oogle.conVrna]l/u/O/7ik=4c2OOa7ba2aivt0w=pl&search=all&penTTlhid=threai^a%3Ar2249O89661&2193S65%7Cfnsg^%3Ar-29O2835H92... 1/1
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FRANK 1CSERVAK, ir, P.E.

Complainant,

No: F-2020-3019005vs.

DUQUESNE LIGHT COMPANY

Respondent.

INrUAL DECISION - EXCEPTIONS

Complainant Tiles Its EXCEPTIONS to the INITIAL DECISION, stating as follows:

INTRODUCTION

.H-

HISTORY OF THE PRODEEDING

4

1

The Formal complaint was delivered to the PUC Offices in Harrisburg on Mar 2,2020 on or about 

11:30am to Ms. Bonnie Allison voicing the Complainant's frustration with the Process and desire for a 

Hearing. Upon the Complainant's return to the Pittsburgh area four hours later, he discovered that his 

service had been terminated and called the PUC to which Ms. Allison responded "They shouldn't have

Before 

Conrad A Johnson 

Administrative Law Judge

EXCEPTION: Frank*! Cservak, Jr. (Complainant or Mr. Cservak) filed an Informal Complaint (PUC BC5------

Case #3691697 and PUC BCS Case #3691576) with the Pennsylvania Public Utility Commission 

(Commission) against Duquesne Light Company (Respondent, Duquesne Light Company or DLC) on April 

14,2019 alleging Incorrect billing charges based on meter readings reported. The Complainant was 

contacted by the PUC on Dec 20,2019 for additional information which was provided to azepp@)pa.cov 

(Angie & Jose) Including his intent to have one of the meters removed. At that time the Cases were 

consolidated. Both Claims were DENIED on JANUARY 31, 2020 to which the Request for Formal 

Complaint Forms (Notification of Intent to Appeal) were served by the Complainant on the PUC.

EXCEPTION: An electric utility customer tiled a Complaint alleging incorrect billing charges.

Subsequently his electrical service was terminated by the utility company. For relief. Complainant 

DEMANDED service restoration ASAP and adjustment to his bills.

BEFORE THE

PENNSYLVANIA PUBUC UTILITY COMMISSION



Answer and New Matter

Reply to Answer and New Matter and Mediation

2

A

EXCEPTION: For relief. Complainant requests the following: 1) reset house account to $0.00 as of Jan 1, 

2020 and reset meter reading to 0.00; 2) cancel barn account with a $0.00 balance. 3) A $2709.80 credit 

check of the house account; 4) a $3696.43 credit check for the barn account; and S) a $796.50 credit 

check for the second meter charges. 6) Immediate restoration of electrical service to his House and 

Bam continued at the Residential Rate.

done that". Subsequent calls to the PUC regarding Service Termination and Docketing went 

unanswered until Docketing transpired on Mar 4.2020 at which time the Complaint was sent to 

Mediation.

EXCEPTION; Respondent further alleges that on February IS, 2019, the Company visited the Service 

Location to investigate Complainant's claim that the meter assignments between the Home and Barn 

were switched; however. Complainant refused the Company access to the Service Location. DENIED: 

The Service Location for the Home and Bam can be viewed and accessed from the street

EXCEPTION: On June 12,2020, Respondent filed a Motion for Partial Judgement on the Pleadings 

(Motion) alleging Complainant admitted removing the Home meter and reconfiguring the wiring for the 

Home to the Barn meter. Respondent maintained that Complainant's conduct was tantamount to 

tampering, thereby warranting a ruling that service termination was In conformity with the 

Commission's Regulations. Complainant did not file a response to the Motion. DENIED: The 

Complainant complied with all of the Courts requests to submit all documents intended as Exhibits in 

the Hearing to the Administrative law Judge's Assistant by his email of July 1,2020. In response to

EXCEPTION: In New Matter, Respondent alleges, in part that under 52 PaCode % S6.2 a utility company 

Is authorized to immediately terminate utility service if It discovers evidence of tampering or 

unauthorized use. Respondent further alleges that contrary to Complainant’s claim that the barn should 

be on a residential rate schedule, the bam Is not a dwelling, as defined by Pa Code % 56.2. 

Consequently, Respondent asserts that the Barn must be on a commercial rate schedule. DENIED: The 

Complainant asserts that the service termination was the result of the Company’s attempt to change 

- the service rate schedule on the house and bam to a Commercial Rate. In addition, the only tampering  

ever evidenced was the Complainant's removal of the meter from Its socket which was subsequently 

returned to the Company.

EXCEPTION: According to Respondent, during a Service Location investigative visit on February, 13, 

2020, the Company’s technician observed that the Home net meter had been removed from Its socket 

and wiring reconfigured, apparently to connect to the meter for the Bam. Consequently, Respondent 

asserts that Its technician removed the existing Barn's net meter. DENIED: The Bam's net meter was 

not removed by hs technician. In addition, the technician (DUQ EMP #3630) performed his safety 

Inspection of the house wiring at that time responding to me that everything looked okay. He then 

told me that I had to pay my Bill which was reinforced by DLC EMP A 6998 and Security Services EMP 

#3032 (Attach H).



FINDINGS OF FACT

The Parties. Service Location and Billing Accounts

Service Location Investigation

3

>

questions regarding the Motion for Partial Judgement, the Assistant responded that the questions 

"should be posed to Judge Johnson at the Hearing". Therefore no response was hied to the Motion.

EXCEPTION: 4. At the Service Location there is a residence, the House or Home, and a commercial 

building, the Bam. TR 275 and 280; OLC Exhibits 6A and 6B. DENIED: The Witness's testimony provides 

no evidence of a commercial building, but rather demonstrates that the Witness had the Billing 

Accounts of the house and bam confused.

EXCEPTION: The telephonic hearing in the proceeding convened as scheduled on July 9,2020... Upon 

due consideration, I made a ruling that Mr. Cservak admitted he tampered with Duquesne Light's 

facilities, thereby warranting termination of his electric service. DENIED: The Complainant only 

removed his electrical meter and returned it when service was restored.

EXCEPTION: 5. There are two billing accounts for the Service Location: Account 7796... Home and 

Account 8796... Barn. Tr 76-77,82; DLC Exhibits 1A and IB. DENIED: The Witness's testimony provides 

no evidence of the Billing Accounts being correct, but rather demonstrates that the Witness had the 

Billing Accounts of the house and bam confused. The Witness goes further to describe how the BCS 

case was closed and the disputed dollars were taken out of a dispute hold once the Company received 

information that the Complainant intended to Appeal the PUC Decision...

EXCEPTION: 14. In early 2019 Mr. Cservak contacted Duquesne Light claiming that the meters for the 

House and Bam were improperly set or installed resulting in a switching of the billing accounts for the 

House and Bam. DENIED: The Complainant contacted DLC in February 2019 regarding the Billing 

Statements and meter readings used to determine the bills to which no reasonable effort was made 

by the Company to resolve resulting in the Informal Complaint filed on April 15,2019.

EXCEPTION: 15. On February 12,2019, Duquesne Light dispatched a technician to the Service Location 

to investigate Mr. Cservalfs claim that there was an inverted assignment of the House and Barn Meters. 

Tr, 137-138; DLC Exhibit 9A. DENIED: The Witness testified to a field activity... general Investigation by 

a technician. However upon clarification of the Investigation the Witness states that no technician 

was sent and no reads were taken. The Witness had no explanation other than I do not believe the 

customer provided access which is blatantly untrue. TR 139

EXCEPTION: 16. On February 22.2019, Mr. Cservak denied Duquesne Light's technician access to the 

meters. Tr. 95,137-139: DLC Exhibit 8B. DENIED: The Service Location for the Home and Barn can be 

viewed and accessed from the street.



Complainants Removal of the House's Net Meter

Service Termination

Account Balances

i
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EXCEPTION: 26. On March 2,2020 Duquesne Light terminated Mr. Cservalts electrical service for 

irregular wiring, meter tampering and an unsafe condition. TR140. Denied: The Witness testified that a 

field activity created on February 28 was created to disconnect service ahead of the meter, typically at 

a transformer aerial tap of other location above the meter-, but only a ten-day notice provided. In 

answer to safety measures taken by The Company, the Witness went on to state Yes, The meter 

socket itself, I believe, was open. It was sealed back up with a plastic insert that would prevent a 

passerby from sticking their hand Inside to deenergize the surface of the socket. So It was sealed up 

and ail electrical components were Isolated. And I believe a lock was applied as well to prevent 

further tampering. That Is an outright fabrication. Mr. Cservak's electrician sealed the meter socket 

when the meter was removed on Dec 31,2019. Service was terminated on March 2,2020 the day the 

Formal Complaint was filed In Harrisburg.

EXCEPTION: 21. Rewiring the wires far two net meters into one net meter presents and unsafe 

condition and posed the potential for an electrical fire. Tr. 282. The Witness displayed his Ignorance by 

making the ludicrous statement that if you pull over 200 amps continuous, then the meter will probably 

bum up and you could actually start a fire. DENIED: Actual amperage of the Bam and House under full 

load Is less than 12.5 amps or 6.25% of the system rated capacity. The Witness should be removed 

from his position of Senior Metering Engineer at once due to his professional incompetence.

EXCEPTION: 19. Mr. Cservak did not have permission from Duquesne Light to remove net meter F8209 

from its socket. Tr. 26,61. DENIED: The Complainant asserts that he does not need the Company's 

permission to remove a meter from service.

Exception; 29. At the time of the hearing Mr. Cservak had not returned the House's net meter to 

Duquesne Light. Tr. 117 (incorrect reference). Clarification: The meter was returned when service was 

restored on September 1,2020, after 182 days without power.

EXCEPTION: 28. Upon Termination of his electric service, Mr Cservak had a balance for the House 

Account 7796 In the amount of $2395.36 and a balance for the Bam Account 8796 In the amount of 

$823.32 Tr. 80-91DLC Exhibits 1A and IB. DENIED: DLC Bill ID: 779603398767-Bam; Dtd. 2/17/20 Total 

-Account Balance: 239536 and Die Bill ID: 879601741709-House: Dtd. 02/12/20 Total Account — - - 

Balance: $1463.82. Att 06, Att 014. tn addition. Incorrect charges on Bills at the time of the 

termination of services are $3859.18-$832.32 s $302636. DLC Exhibits 1A and 1B.

EXCEPTION: 31. At the time of the hearing Mr. Cservak was using a generator fueled by gasoline for his 

electricity, and he has gas heat. Tr. 561-53,262,271,291. Testimony: Damn Good thing, it was cold. 

Tr. 294-296.



DISCUSSION

Analysis

The Parties' Positions

Reasonable Service

r
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EXCEPTION: 32. Mr. Cservak wants Duquesne Light to turn his power back on. Tr. S4,6S.262, 

CORRECTION: Mr Cservak demands that his service be restored ASAP and DLC to comply with the 

Contract. 54,65,262.

Mr. Cservak admits he removed one of the meters from its socket and stored the meter In his 

garage. Tr. 25,263. EXCEPTION: The Complainant had the meter removed by a Licensed Electrician 

due to OLC*s intent to charge the Commercial Rate for electrical service. Removal of the meter does 

not constitute tampering. Tr. 24-29,31-40,45-46,53-55,262-265,265-266,269-273.

In his Camplaint, Mr Cservak raised three issues alleging: 1) service termination. 2} Incorrect 

billing charges related to the electricity generated by his solar panels and 3) the switching for his billing 

accounts For his House meter and Barn meter. EXCEPTION: In his Complaint Mr. Cservak alleged 

incorrect billing charges and demanded that his service be restored ASAP and DLC perform to the 

Contract. Tr. 16-20,31-40,58-64,256-260,262-265,269-273.

Section 1501 of the Code, 66 Pa.GS. % 1501, mandates that a public utility must furnish and 

maintain adequate, efficient, safe, and reasonable service and facilities, and must make such repairs, 

changes, alterations, substitutions, and improvements In or to such service and facilities as shall be 

necessary of proper for the accommodation, convenience and safety of its patrons and the public. 

Section 102 of the Code, 66 Pa,CS. % 102 defines ''service*'... EXCEPTION: Mr. Cservak: I'm really 

disappointed inthls process, e3xtremely disappointed In this process? Herewesee the' heavy hand of 

government laying It on the People. Okay? < didn't do anything wrong out here. Okay? All) did was 

ask a question. We went ail over - all over here. Okay? So you know what, I've been In court before. 

This Is no different Hopefully I can get some Justice here. I want my Power turned back on. And ft's a 

shame that I got put through this process, you know. I filed a formal complaint, and the day I file ft my 

power gets shut off, right at the beginning of the pandemic. And I'm - I'm a retired military guy, 

Vietnam era. You know what, if I couldn't have taken care of myself like 1 do, I could have died here. 

Oh, you might laugh, but you know, for not paying my bill, that's what I got. And I file my Complaint, I 

did all the pOa perwork that I - that I could do. And I contact -1 called them people 20,30 times, trying 

to work this out. And then I get put into this little thing here. But that's Just a sign of the times. 

We're going to have to stand up for our rights. And you know, when they can roll the cops on you and

As a relief (or his Complaint Mr. Cservak wants credits for the electricity generated by his Solar 

Panels... EXCEPTION: Mr. Cservak wants corrected Billing Statements that accurately reflects the 

electricity provided to and from DLC at the rates provided for In the Contract Tr. 24-29,31-40,45- 

46,53-55^62-265^65-266,269-273.



Termination Issue

6

they can make you out the bad guy like I was stealing something off of somebody, these are the guys 

that are stealing. Okay? And they're stealing off the Public. And this Is terrible. I'm like a dog on a

bone, ^our Honor. I ain't going away. Just hope - you better hope I die out here because I'm going to 

keep coming back. That's all. Tr. 294*296.

On February 13,2020 Duquesne Light conducted a Service Location investigation and discovered 

that the House's net meter F82092154 was missing and wiring for the House's net meter was connected 

to the Barn's net meter F77238259. Tr. 140; Exhibit 9A; Complainant's Exhibit G. DENIED: Mr. McClain, 

Senior Manager of Meter Operations conducted an energy diversion investigation to determine If the 

Complainant was diverting electricity. On that day the technician Mr. Robert Boardley (DUQ EMP 

03630) performed his safety Inspection of the house urfring at that time responding to me that 

everything looked okay. He then told me that I had to pay my Bill which was reinforced by Mary (DLC 

EMP 0 6998) and *Mr. Security Services" (EMP 43032} who refused to identify himself that day and 

remains unidentified. Tr. 133*141 (Attach H).

As noted in the above History of the Proceeding... He further testified that he had removed the 

net meter In late 2019 without Duquesne light's authorization. 7r. 25,41-42,45,49,61,263. 

EXCEPTION: The Complainant asserts that he does not need the Company's permission to remove a 

meter from service. Tr. 15*18,26*29,31-40.

Duquesne Light's discovery of Mr. Cservak's tampering with the Company's facilities warranted 

termination of his electric service on March 2,2020. Tr. 140, DLC Exhibit 11. DENIED: Mr, McClain states 

when we discovered that the meter was removed, a ten*day notice was provided to the ostomer to 

rewire back to two meters. Service was not Immediately disconnected then. Mr. McClain went on to 

state Yes, The meter socket Itself, I believe, was open. It was sealed back up with a plastic insert that 

would prevent a passerby from sticking their hand Inside to deenergize the surface of the socket. So it 

was sealed up and all electrical components were Isolated. And J believe a lock was applied as well to 

prevent further tampering. EXCEPTION and VEHEMENTIY DENIED: These statements made by a DLC 

Senior Manager are an outright fabrication. Mr. Cservak's electrician sealed the meter socket when 

the meter was removed on Dec 31, 2019. Service was terminated on March 2,2020 the day the  

Formal Complaint was filed In Harrisburg. The Energy Diversion Unit and Mr. "Security Sendees0 EMP 

43032 are those responsible for unjustly terminating Mr. Cservak's service. Tr. 24-29,31-40,45-46,53- 

55,262-265,265-266,269-273; (Attach H).

*, 4
Furthermore, Mr. Cservak's rewiring for both the House and Bam into the Barn's net meter 

posed a fire hazard. Tr.282. Duquesne Light's witness, Charles Stoltenberg, a senior meter engineer, 

explained the safety hazard. 7r.235. The net meters are each rated for 200 amps*contlnuously. If you 

wire over 200 amps from one meter into another 200 amps meter, "the meter will probably burn up and 

you could actually start a fire." Tr. 282. Accordingly, the presence of a safety hazard at the Service 

Location also warranted termination of Mr. Cservak's electric service. Tr. 22. DENIED; Actual amperage 

of the Bam and House under firfl load Is less than 123 amps or 6.25% of the system rated capacity. For



Incorrect Charges Issue
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Electrical engineer, Charles Stoltenberg stated Duquesne Light's Meter Data Management 

System calculates kilowatts delivered to the Service Location and kilowatts received from Mr. Cservak's 

solar panels. Tr. 176 (incorrect reference), 237-238; DLC Exhibit 17. EXCEPTION: Nir. Stoltenberg states 

the primary display of the meter Is net. What ft does is a meter will record the delivered usage and It 

also records the received usage. Delivered usage is what Is being sent from Duquesne light to the

DLC*s Senior Metering Engineer to be permitted to make such statements and terminate customers' 

service Is a violation of the Public Trost and the Contract. Mr. Stoltenberg should be removed from his 

position of Senior Metering Engineer at once due to his professional Incompetence. It Is quite 

interesting to note that Mr. Stoltenberg was the first at DLC to refute the Complainant's meter 

readings as early as February 2019 at the outset of the Claim and he is at center of having my service 

terminated because he opined that "the meter would probably burn up". This shows the extent to 

which DLC harassed the Complainant. Tr. 234-260.

Duquesne Light countered that the meters installed at the Service Location were tested prior to 

installation. According to Ronald Dornin, Duquesne Light's former manager of meter and systems team, 

the tests measured compliant with the Commissions regulations at 52 Pa. Code % 57.20(c). Tr. 89-92 and 

114-122,126; DLC Exhibit 5; EXCEPTION: Mr Domln states that neither he nor the three Individuals 

working for him that he describes as "engineers’ are Licensed Engineers. Mr Domln testified that 

three meters have been Installed at the Bam account. Two of the three were exchanged because DLC 

was having communications issues with the IPv6 firmware update. Tr.121. When questioned 

regarding the account number he was referring to he replied Mr. Cservak, the account number for the 

bam, or what we're considering Is the bam, ends in 8796. Tr. 127. Mr. Cservak: For the Court's benefit 

end for Die's benefit, what I've been saying aD along is, look at my Attach 05 and look at my 

spreadsheet, the house started out as 8796. Tr. 127

Duquesne Light's supervisor of regulatory consumer relations, Roxanne Morris, testified that 

Mr. Cservak's usage was accurately billed as reflected in his service accounts. Tr. 76-77. EXCEPTION: Ms. 

Morris testified: A Statement of Account shows bills rendered, payments received. It also breaks 

down the kilowatt hour usage meter reading dates, things like that. Tr. 79. When we had our 

resolution conference, this was brought up and brought to my attention, so I put this balance into a 

dispute as well and added It to the case. The effect of the delay of the dispute hold being placed on 

the account caused Mr. Cservak to receive a collection agent - a collection letter from a collection 

* —agency and * saying that his credit could be affected. Tr. 84-85. The Witness further testified that the 

transactions represent net metering credits that were not previously for this account When asked if 

she was familiar with how the credits are calculated she responded no. Tr. 85.86. Ms. Morris testified 

that when she reviewed Mr. Cservak's accounts in our computer system and saw that he actually had 

no payment arrangements on either account from the chronological summary of payment 

arrangements and PUC payment arrangements provided on the account, she CREATED them. Tr. 87.
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Although Mr. Cservak claims his TED monitor is accurate, there is nothing In the record to 

establish the accuracy of the monitor. Mr Cservak did not present any evidence that he ever had the TED 

monitor tested.. EXCEPTION: There Is no testing of TED that Is required as It Is accurate to within .01% 

of recorded values as was submitted to DLC and the Court since February 2019. Accuracy of Die's 

MDM System relies on Data recorded on an hourly basis. Tr. 256-257. TED records data to the data 

linger every second, providing accuracy 3600 times greater than the MDM System which provides 

data to the billing system in the form of meter readings.

customer. Received is what the customer may send to Duquesne Light The meter continuously 

measures that. And on the net register, anything that fe considered delivered, it adds. And anything 

that becomes - that it receives is subtracted. And that's continuously. Tr. 237-238. Mr. Stoltenberg 

then explained that the MD -the M Data System ONLY UPDATES ONCE PER HOUR... So the meter 

updates continuously, but the M Data System-, stores data hourly. Tr. 256-257. Mr. Stoltenberg 

stated that he did not know how Estimated Bills were calculated but that they were automatically 

generated <n the system. Tr. 258-259.

Mr. Cservak did not present any additional evidence to refute the accuracy of his billing charges. 

EXCEPTION: Mr. Cservak testified: What my case shows is that Duquesne Light Company has 

unscrupulous billing practices in how they're invoicing for power. They control the meter readings. 

They tell the meters how fast to spin. They tell the meters to be reading don't - they tell the meters 

do not go backwards. Okay? Now, you know, Duquesne Light Company's still getting the benefit of 

that power that my solar panels are putting out. Why? Because they're hooked up. It goes right back. 

It’s only the meter that's not going backwards. Your Honor. It's only the meter. And they control this 

all with a smart meter. Ronald Domln testified that two of the three meters were exchanged because 

DLC was having communications issues with the IPv6 firmware update. Tr. 121. Ms. Morris testified 

that when she reviewed Mr. Cservak's accounts In our computer system and saw that he actually had 

no payment arrangements on either account, so she CREATED them. Tr. 87. Mr. Domln testified that 

DLC was checking the meters because they were having communication issues with the meters. 

Meaning that the reads were not coming into our system automatically and we had to manually verify 

them with a technician. Tr. 130-131. Cservak continues to allege the TED system Is far more accurate 

than DLCs MDM/Billlng System. Tr. 24-29,31-40,45-46,53-55,262-265,265-266,269-273.

More importantly Mr. Cservak comes before the Commission with "unclean Hands." He 

removed one of the net meters from Its socket, he has not returned the net meter to Duquesne light 

nor has he reinstalled the meter into its socket.. The doctrine of unclean hands applies generally In a 

court of equity... while this Is an administrative proceeding, the doctrine nevertheless applies. Here, Mr. 

Cservak is a wrongdoer. He cannot now be heard to claim that his billing charges are incorrect. Equity 

will not aid a wrongdoer. Accordingly, Mr. Cservak's incorrect billing allegations must be denied. 

EXCEPTION: To Judge Johnson: Mr. Cservak's hands are neither unclean nor is he a wrongdoer. 

Admonishment, belittlement, disparagement, deprecation, or attacks by the Court or DLC upon him or 

his family will not deter Mr. Cservak in his pursuit of this Claim, which now Includes the wrongful 

termination of services.



Meter and Account Switching Issue
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Judge: You can go back to the beginning, but refrain from testifying to anything that occurred 

during the settlement discussions. Witness: Okay. We're going to Attachment A. Judge: Okay. Just a ~ 

hold on just a moment while I - because I'm doing everything electronically, 1 don’t have paper exhibits.

Throughout his testimony Mr. Cservak repeated that he wanted Duquesne Light to turn his 

power back on... To have his electricity restored, Mr. Cservak is encouraged to arrange for payment of 

his outstanding balances with Duquesne Light. EXCEPTION: Mr. Cservak does not Intend to pay any 

outstanding balances and Is shocked that the Judge would make such a ruling based on the evidence 

presented.

Judge: Any - well, let me explain to you Mr. Cservak. Anything that you previously presented 

through your informal complaint is not a part of the formal complaint, unless you move or offer it into 

evidence. And then I'll give Attorney Farah an opportunity to respond to any exhibits that you'd like to 

offer into the record. This Is a new proceeding. There Is nothing In the record from any prior proceeding. 

But I - before we get to that part, I will state that I'm going to take what's called official notice of the 

complaint and the Answer in New Matter that was filed respectively by yourself and Duquesne Light. So 

I would ask both of you, do either of you have any objection to my taking notice - official notice of the 

complaint you filed Mr. Cservak and the Answer tn New Matter that was filed by Duquesne Light? I will 

refer - what I’m saying is, I will -1 may refer to the complaint and the Answer when I write the Decision. 

So, I'm asking, do you have an objection? Mr. Cservak: No. Tr. 17-19. EXCEPTION: Complainant states: If 

you have any hearing exhibits to which you will refer to during the hearing, one copy must be mailed 

to Nick, legal assistant, and the other party. And that's been done. Judge: I have - yes, I do -1 do have 

the exhibits that you mailed to my legal assistant. Tr. 19. The Complainant was never convinced that 

the Judge was able to view the exhibits that were submitted to the legal assistant. Tr. 38-40.

Mr. Cservak asserts that at some point Duquesne Ught Switched his house and barn meters... 

Mr. Cservak did not present any evidence as to how he determined the meters had been switched or 

when... "Mere bald assertions... EXCEPTION: On June 30,2020, the Complainant submitted via email 

additional documentation and 8 attachments which were forwarded to the Court at the Clerk's 

direction to be included as Exhibits In the Case. It became readily apparent from the outset, that since 

I didn’t submit a .pdf version numbered consecutively, the Court was unable to view my evidence. Tr. 

10-17,

Judge: Settlement discussions are not part of the record. Settlement discussions are not  

evidence. So I would ask you to refrain from testifying to anything that may have occurred during the 

settlement process... I'm sustaining Attorney Farah's objection. Now you can continue with your 

testimony. Go ahead. EXCEPTION: The Witness: And again - and again - Your Honor, I'm confused 

again on this evidence thing. And I understand what's being played on me here. So al) the - al) the 

exhibits that I submitted through Nidi on al) these matters, what. I'm not allowed to bring them up? 

That's what was asked for In the Order. You wrote me an Order and told me to submit this stuff, that's 

what I'm talking from. Tr. 37-38.
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Judge: It Is the Commission's policy to encourage settlement Settlement saves everyone the 

time and expense of litigation. | Settlement pOrwldes the parties the opportunity to be In control of the 

outcome of the Complaint rather than have the Judge make a decision for you. My question to Attorney 

Farah Is, have you had the opportunity to speak with Mr. Cservak to see If this matter could be resolved 

In an amicable fashion? Attorney Farah: We have had the opportunity to discuss settlement with the

Complainant. At this time Duquesne Light does wish to proceed with a hearing on the matter. Tr.lO..

Weighing the testimony and analyzing exhibits presented in this proceeding, a ruling is required 

that Mr. Cservak failed to carry his burden to demonstrate that Duquesne Light violated the Code or a 

Commission order or regulation. Accordingly the Complaint will be dismissed in the ordering paragraphs 

below. EXCEPTION: The Complainant was prevented from placing evidence Into the Court. In fart 

evidence submitted Into the Docketing system was deleted and the Complainant was Instructed to 

submit to the Court for the Hearing. That evidence was not available at the time of the Hearing due to 

the Court's Process.

Judge: I caution you. If you file Exceptions, your Exceptions should be timely filed. Otherwise, 

the Commission may not consider your Exceptions. But I would again encourage the parties to before 

you - my decision probably won't be out for several-1 have to wait for the court reporter's transcript, 

so it will be several weeks before my decision goes out. During that time i would encourage the parties 

—to try and work towards amicably resolve this matter, because it is the.Commisslorfs policy jp  

encourage settlement. Tr. 296. EXCEPTION: The Complainant negotiated and mediated with DLC and 

was subsequently told that the negotiations were confidential and couldn't be mentioned at the 

Hearing. Tr. 37. The notion of an amicable settlement at the time of the Hearing Is nonsensical and 

disingenuous.

The Witness: I'm going to direct you to my Exhibit H, please. Judge: Is it Exhibit H or Attachment 

H? The Witness: This would be my Attachment H, sir. Judge: Okay. Hold on. (WHEREUPON, A PAUSE IN 

THE RECORD WAS HELD.) Judge: Just a moment. Okay. Attachment H is entitled Duquesne Light 

Company Energy Diversion Department Shut-Off Notice. Is that what you're referring to, Mr. Cservak? 

The witness: No, sir. H, Hotel. Judge: Identify It for me again. It's an -. The Witness: This would be 

Attachment H, Hotel. Judge: You say Hotel? The Witness: Hotel. H. Judge: Okay, Well, that was Exhibit H 

that I Just referred to. I'm looking through your attachments again. Just a moment. (WHEREUPON, A 

PAUSE IN THE RECORD WAS HELD). Judge: I’ll let you continue with your testimony, but I'll note it in my 

notes that you're referring to Attachment H. Identify to me what Attachment - Tr. 43-45. EXCEPTION: 

The Complainant was never convinced that the Judge was able to view the exhibits that were 

submitted to the legal assistant Tr. 39-40.

Let me get to your - Which exhibit? Witness: Attachment A-Judge: give me a moment - (WHEREUPON, 

A PAUSE IN THE RECORD WAS HELD.) Witness: There's a couple hundred pages here. Your Honor. Can't 

do It this way. Judge: Weil, we're going to do It this way sir. Witness: Okay. Judge: Give me a moment. 

Witness: Yes sir. (WHEREUPON, A PAUSE IN THE RECORD WAS HELD.) Tr. 38-39.



Gate: Mar 24,2021
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Frank J Cservak Jr. P.E.

174 Barberry Road 

Sewickley Heights, PA 15143

EXCEPTION: The Complainant negotiated and mediated wfth DLC for over a year and was 

subsequently told that the negotiations were confidential and couldn't be mentioned at the Hearing. 

Tr. 37. The notion of an amicable settlement at the time of the Hearing Is nonsensical and 

disingenuous. The Formal complaint was delivered to the PUC Offices In Harrisburg on Mar 2,2020 on 

or about 11:30am to Ms. Bonnie Allison voicing the Complainant's frustration with the Precess and 

desire for a Hearing.

Since the Hearing:

Since the Hearing on July 9,2020 DLC continued their obstruction of restoring my service. DLC 

continued to collude with Sewickley Heights Borough to delay restoration of my electrical service 

through their onerous and corrupt permitting and inspection processes. I have names. Service was 

restored on September 1,2020 through no help of the Court Thank you.
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9/20/2022

rt

RE: Response to DLCo UTILITY COMPANY REPORT - 8/19/2022 (Attachment A)

Dear Customer Service and Mr. Zimmerman,

t

On or about 8/12/221 filed a Complaint with Char in the Commercial Billing Department that included the 

Commercial Rate now being IMPROPERLY charged at 174 Barberry, the DELETION of Solar Credits and 

DISPUTED CHARGES that remained on my Billing Statement since you last changed the Meter.

1. The Disputed Charges on my BUI were the result of the DLC* DIVERSION UNIT SCAM • Jan 2020 In 

which a DLC Hit Squad changed mymeter, Inspected the house wiring and told me to pay my bIW.-Please see 

the attachment DLCo-Hit Squad-2-13-2020.pdf and the attachment DLC-DIVERSION UNIT SCAM - JAN 

2020.pdf which deiaJJs lhe fraudutent bWs and the ID DAY SHUT-OFF NOTICE which led to the Termination of 

Services In March 2020. The Disputed Charges on the current bill are these. Have the Disputed Charges 

REMOVED from my Bill. And now those Disputed Charges are being billed as AMOUNT DUE... another 

of DLCo's Fraudulent Billing practices. (Attachments D1&D2)

To add insult to injury, those DISPUTED CHARGES are now reflected as a “Previous Account Balance of 

SajSS-SO" demanding payment by 9/26/22. (Attachment B) That’s quite remarkable considering that the Billing 

Statement also indicates that 174 Barberry has a 2,366.92 Bank NET Generation Balance Indicating that 

since last September when the New Meter was Installed, I have generated far more electricity than I used from 

DLCo. And that's not to consider the 1,9787.25 kwh that were DELETED from the Billing Statements In 

September of 2021 when the New Meter was Installed. See: Final Bill #8796 8-9-21 and Final Bill #7796 8-5-21 

for which this Claim is about. (Attachments Cl&C2).

2. Deletion of Solar Credits: Attached are the Final Bills before going to one meter in September of 2021; so 

please tell me where the Solar Credits went... Attached are Final Bill #8796 8-9-21 and Final Bfll #7796 8-5-21 

which show 1,144.282,795.143 and 393.000 (Bank NET Generation) respectively which equals 1,9787.25 

Solar Credits DELETED from my account. This means that If the Solar Credits that I generated carried 

forward, I would not have had to "purchase" any electricity from DLCo in Dec, Jan and February 2022. The 

Billing Account should be set to ZERO.

Frank J. Cservak Jr. P.E. 

CM Sendees

174 Barberry Road 

Sewickley Heights, PA 15143

Duquesne Light Company
Customer Service

411 Seventh Avenue
Pittsburgh, PA 15219

Attn: Attorney Michael Zimmerman

r *■ 
> t i.



I

3. the Rate should be returned to the Residential Rider 21 Rate ASAP as it had been since 2015,

Therefore, 174 Barberry Qualifies for the Residential Rate Rider 21 as it did since 2015.

4. DLCo contends in their Report that "Residential rates are only available to premises where (1) there are one 

or more dwelling unit(s) and (2) less than 25% of the Premises' monthly electrical consumption Is attributable 

to commercial use.” Specifically with regard io DLCo’s Specification:

6. DLCo alleges that they cannot accept the Appraisal that was furnished to them "because (1) They cannot 

validate (he accuracy of that document and (2) (hat document does not contain information necessary for the 

Company to estimate the Barn's electric consumption/

1. There is one dwelling unit, the House.
2. Less than 25% of the Premises' monthly electrical consumption is attributable to commercial use. In 

Fact, there is NO commercial use and the net monthly electrical consumption at the Bam can be 

verified on all Billing Statements dating back to 2017. The Premises* net monthly electrical 

consumption has been NEGATIVE since 2020.

1. The Appraisal stands on its own... no “verification" by DLCo or anyone else Is necessary.
2. The Appraisal contains several photographs of the Barn's Interior. To estimate the electrical 

consumption of the Bam one only needs to look at the historical Billing Statements back to 2017 when 

the Solar Panels were Installed. The Bam Is a "Net Generator”, (here is no “consumption".

7. Cservak alleges that DLCo is being directed by Sewickley Heights Officials in DLCo's prosecution of 

Cservak due to the Borough's objections to Solar Panels. Sewickley Heights officials continued to collude 

with DLCo to obstruct Cservak from having his power restored over Permits and Inspections for 3 

months after the Hearing In 2020; for which Cservak was forced to live off a gas generator causing 

severe damage. In addition, establishment of the Commercial Rate by DLCo in 2021 is in direct disregard to 

Judge Johnson's Instructions at the Hearing, which Mr Zimmerman and DLCo are clearly aware of.

8. Cservak alleges that these requests to inspect the interior of the Barn are nothing but lhe Borough and 

DLCo accusing Cservak of "Diverting Electricity", a crime that they are punishing him for. Look no further 

than the Hit Squad led by Mr. Security Services and the Billing Statements containing the 800 kwh 

Diversion Fees fraudulently added to Cservak’s Billing Statements in 2020. (Attachments D1&D2),

5. DLCo alleges that "the company could not verify the foregoing because Cservak denied their 

representatives access to the bam../. Cservak denied DLCo's multiple requests to access the Bam since 

March of 2018 because they have no right to demand access to either of Cservak's buildings to verify anything; 

and they will continue to be denied.

The Bills are actually comical as to how DLCo tried (o manipulate everything to make it appear i owed them 

money, rather than the other way around... another of DLCo's Fraudulent Billing Practices. (Attachments 

C1&C2).



marijuana In the Barn. Read the article (Attachment E).

Service Never Ends

1

because their power consumption was low and they said as much... The retired couple is "thrifty.” and 

uses solar panels to reduce Its overall power and electricity use." FYI: Cservak Is not growing

Frank J. Cservak Jr.. P.E.

CM Services 

FCservak@C-MServlces.com 

412-427-4385
174 Barberry Road
Sewickley Heights, PA 15143

Mr. Zimmerman, when I file this it will be a Formal Complaint, not the Informal one DLCo suggests. Remember, 

I've been through this before.

» •

Lastly, I hope that DLCb and Sewickley Heights Borough law enforcement aren’t working like they do 

In California where “the deputies believed the defendants were stealing power to grow marijuana



Date: August 19.2012

Utility Company Report

Rate eligibility is provided in the Company’s Tariff (available online at

Regarding your billing dispute, Duquesne Light reviewed the bills you referenced in your email 

dated August 12f 2022, specifically, the two bills issued to you before the Property was billed 

with one meter. Your solar credits arc shown on page 3 of your bills. On August 9. 2021, the 

Company issued credits for excess solar generation associated with the House (previously 

assigned account in lb* amount of $58.93 ($ 15.52 associated with Transmission.
“ — p1us$43.4l as5Ociale^YiilwcncrDlion).-On August.12,2021. theCompanyJssue.dcrcdits for 

excess solar generation associated with the Bam (previously assigned in the

amount of $59.29. which can be seen on the enclosed Statement of Account ($ 15.62 associated 

with Transmission, plus $43.67 associated with Generation). These credits can be seen on your 

bill and on the enclosed Statement of Accounts. The Company maintains that you have been 

billed properly and the solar credits have been appropriately applied to your account.

Duquesne Light Company's Position: The Property contains two separate buildings: one 

building that is used for commercial purposes (the wBam”) and one residential building (the 

“House”). Since September 21, 2021. the Company began measuring electric consumption for 

both buildings on your Property through one meter, at your request.

411 Seventh Avenue 
Pittsburgh, PA i5219 

412-393-7100

Regarding your rate, (he Property has been billed on the Company's GS-Gcneral Service Small 

rate (“GS”). d nonrcsidentiol rate, since September 21,2021. when the Company began 

measuring electric consumption for both buildings on your Property through one meter, at your 

request.

Service Address: 
Frank J. Cservak, Jr. 
174 Barberry Rd. 
Sewickley, PA 15143 
Account NumberflS

Mailing Address: 
Frank J. Cservak, Jr. 
174 Barberry Rd. 
Sewickley, PA 15143

Customer Dispute: On or about August 12.2022, you emailed Duquesne Light to dispute the 

billing and rale assigned to your service address, located at 174 Barberry Rd., Sewickley. PA

Light is not properly applying net metered generation credits to your account, and with respect to 

the two bills prior to the Property being served via one meter, you asked, “where did my solar 

credits go?” You also asserted that the Bam uses less than 25% of the combined electric 

consumption at the Property, and so the Property is eligible for a residential rate. You provided a 

redacted document entitled “Appraisal'* in support of this assertion.

- PMKfljw uanr ca • •
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DIS-MEDON

The Company cannot accept the document entitled ‘'Appraisal" to determine the Property’s 

eligibility fora residential rate, because (1) the Cornj^gy^aunot validate the accuracy of that 

document; and (2) that document does not contain information necessary for the Company to 

estimate the Barn's electric consumption. The Company Is willing to visit the Bam in-person, 

accompanied by you, to obtain the information necessary to determine the Property's rate 

eligibility.

Payments may be made by phone or in person at a Western Union office. To loeote the closest 

office, visit our website at www.duuuL’sneliuht.com or call 412-393-7100.

htlnsy/www.duoiiesnelighi.com/servke-reliabilHv/semLtf-mnD/rfltcs/larifl-resourcesl

Residential rates are only available to premises where (1) there are one or more dwelling unit(s). 

and (2) less than 25% of the premises' monthly electrical consumption is attributable to 

commercial use. On August 3.2022. Company representatives visited the Property, as previously 

scheduled with you, to determine whether the Properly could be eligible for a residential rale. 

You denied the Company's representatives access to the Bam. Therefore, the Company could 

not (I) verify whether the Bam contains one or more dwelling units, or (2) estimate the Barn's 

clcciric consumption attributable to nonresidenlio) purposes. Because the Company could not 

verify the Property's eligibility for a residential rate, the Company has jfcyufflincd that the GS 

rate is appropriate for the Property.

If you do not agree with the Company's position, you may file an informal complaint with the 

Public Utility Commission at P.O. Box 3265. Harrisburg, PA 17120-3265 or by telephone at 1- 

800-692-7380. You will need to include the following information:

If you hove questions or need additional information, please call our Customer Care Department at 

412-393-7100.

Sincerely.

Duquesne Light Company

411 Seventh Avenue 
Pittsburgh, PA 1^219" 

412-393-7100

a. The name and telephone number of the customer.
b. The address of the customer and. if different, the address at which service is provided.

c. The account number of the customer, if applicable.

d. The name of the utiliiy.

c. A brief statement of the complaint.

f. The customer must state heZshe first contacted Duquesne Light Company for the purpose 

of resolving the oroblem about which the customer wishes to file a complaint. 
-The cuSfoinOTuist state whether the dispute was foimcrlyJhe subject.orajCorrimission__ 

informal or formal complaint.

h. The date the electric service was shut off.

i. The relief sought.

- QUQVUPft UQHT CO.
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Bill II Date Prepared; 0&/0B/2Q22Period

Stp Od Nov Dee Jin Fab Mir Apr Moy Jun Jul Aug
hwYSM'

Phone: 412>39>7300Online: www DuquesneUghloom
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$
Account#

77960700006 000000000000 000003797268 000003757033

| Usage and Demand Bill Summary

Message Center --J?

M0
1

0i

Signing up for our e-Bill program is fast and easyl Enroll today at 
DuquesneUght.conn/ebin and you'll receive an email each month 
when your bill is available

Duquesne Light Company partners with Dollar Energy Fund to provide 
assistance to customers who struggle to pay their electric bill If you 
would like to support (he Dollar Energy Fund and your neighbors In 
need, make a tax deductible monthly pledge at 
DuquesneUghtcom/dollar.

0

0
0

71

69
0

Current Month 
Last Month 
Same Month Last Year

Previous Amount Due 
Total Payment(s) 
Current Amount Due (see Page 3 (or Details) 

AMOUNT DUE BY 09/26/2022

Previous Account Balance 
Paymeni(s) Received 
BalanceForward 
DLC Charges 

NEW ACCOUNT BALANCE
1000

Usage 

-113 

-246 
0

$3,735.80 
SO 00 

$21.23 
$3,757.03

$3,735 BO 
$0.00 

_$3,73S.B0 

$21.23 
$3,757.03

T I I I I 

»

USD A/nauni Enclosed

Total kWh Avg Daily tt of Avg Dally
kWh Usage Days Tcnip(F)

31

29
0

Average Monthly Usage for the last 11 months: -97 kWh 

Total Annual Usage for the last 11 months: *1062 kWh

Know what's below! Pennsylvania slate law requires anyone working 
near underground utility fedl'ities to use the PA One Call system. 
Before you dig, call 8«1*l or report al paonecall.org For more 
Information, visit DuquesneLlghlcom/811.

«i^anMja22MOcmos«siB7Mooa»oo
Billing anti meter reading details on pego 3
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.................................  Eff
FRANK J CSERVAK JR
174 BARBERRY RD
SEWICKLEY PA 15U3-9440

FRANK J CSERVAK JR

174 BARBERRY RD 

Account d

DOLLAR nirUuY FUND

__ Ploaso return this-portion with your payment Plooso endow cheek faang forward. 
Make payment payable to Duquesne Light Company in US Currency —-------------

A fate charge of f 25% may bo assessed after 2022-0^26

DUQUESNE LIGHT ( 
PO BOX 371324 
PITTSBURGH PA 1f 
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Supplier Agreement I 19

12O/240V

-0,07%

$0.00Supply Charges

$21,23

$21.23Subtotal

BLWXALWtWt b>W WMCOCOCO

'f Account Detail »T VVii

Service Charges ■■■ -- $21.237ola) kWh Used O.DDOO

■ Current Amount Due Detail •

' . -'Vj1 Net Metering Summary Statement '

4.

Additional Notifications> •

Service Chargee 
DLC Chargee

The current Price to Compare Is listed above in Account Detail and will change every June and December Your actual PTC may differ based 
on your demand S usage kVVh For more Information & supplier offers wsrt www PAPowerSwitch.com and www.oca state pa,us

Excess kWh Credits from Prior Billing 
Total kWh Used/Generated from Current Billing

Bank NET Generation Balance

When shopping for eiectnoty with an Electric Generation Suppltenplease provide the following informatton: 

Supplier Agreement 
Rate Schedule: GS-Smsll Commercial Rider 21

•.

I *

174 BARBERRY RD 

Meter Reading Usage Information

GS-Smafl Commercial Rider 21 

$0.0789 /kWh

Current Bill Details  

OLC Rafe 
Price to Compare 

DLC Charges 
Customer Charge 
DSIC Surcharge 
Sales Tax
Late Payment Charge

-2,254.2800 
■112 6400 

•2.366 9200

99,969 5700 
99.972.3860

■2.8160 
________ 40 

•112.6400 
-2,254.28(X)

FRANK J CSERVAK JR

• Give tp Dollar Energy Fund to help people without heat or light Make a monthly pledge at www duquesnellgM com or send a check to 
Duquesne Light Hardship Fund Donations, 411 Seventh Avenue MD15-1, Pittsburgh. PA 15219 Your gift is tax deductible.

• Duquesne light offers energy efficiency programs to help customers save money by conserving energy and reducing demand To 

participate or to team more about these programs, visit www.waffcholces.com
• YOUR ACCOUNT IS PAST DUE TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE 

SHOWN.
• SIGN UP FOR AUTOPAY and leam about other convenient payment options by visiting our website www duquesneligM.com

$21.23
$15 00 
-$0 01 
$1.05 
$5 19

• You receive credit for each kWh you delivered to Duquesne Light Company (DLC) up to lhe total amount of electricity DLC delivered to 
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill

• On May 31 each year, we will credit your account tor any kilowatt-hours we received from you in excess of the kilowatt-hours we 
delivered to you during (ha preceding year. The credit wdl be calculated at the Price to Compare (PTC) for your account.

• If you select an alternative electric generation supplier, it’s your responsibility io alert them of your participation In Duquesne Lights Rdr 
21 Net Meter Service. They may require additional information to allow them to properly service your accounl.

.t . z

I Meter Number 

Voltage
Meter Readings • kWh 

Present 09/08/2022 Act
Prior 08/08/2022 Act
Difference
Your Meter Multiplier 
Total kWh Used 
kWh Credits from Prior Billing

k> : • JJ ’

. f •*

i



I I I*.a

p.igo i o>.i

CL 00092021
$0.09

0V9UBM LKMreo

TT • •.' ■11 ,. '

run id BTu&qatuws

$0.00

>87%-Jh—F8Zl^l467
5-/C>-2l

 

EC T
n •

Snmo Month LnU Yr.'v

a•D 9

H n
u

JAN 1 2 2023

oa/x/pcoi sow

5L

87960700003 000000000000 000000815525 000000000000

[RnuTaJrilfBHIiSumma'

9 •

USD

25

32 
0

TttrikWh AvgDsffy *o! AVQDaffy 
IMftUaftp D*ys TesnpfF) 

O

0 
0

7$

74
0

OuQuevie Ufffiipartnci&rrfyiDoflaJ Cnttpy I uftflto pfOMde 
Id onlorncro who tfivggta lo t»y Uietf ctailric W. II you awAi like to 
support the Do&v Enorpy F und And nc^hbp'S fr» need, make 0 
IM dctfuGtWo merrttfy ptod^o at DuquetncUphtcafn/doMr

M«*4 paynmt fttyatA] to Duuvrwwi I Cor^ftny n US

Ahtrchvpoel I SXnwMaUtfXXetfeftst XKM 0830

OUOUI.SWG I tGH 
PO BOX 371324
PmsBLRGH PA

IMM'P'MPrrl'fn

04S5B5 000003774

HVWK JCSERX’AKJR
1741 (ARIU HKYIUHUUW 
SCWICKLLYPA 13143 0440

A FRANK J CSF.RVAK JR
—------ a...t74.BM*8ERRY RO BARN

AccountJ

___/talo frcparCjfc.OBIOftfKIZl.'1-
S9-

$004 87 
$000 

toMor
“S&332 

*310.7$ 
$10 OS 
*17.00
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Previous AcOMrt Boknco 
Pffymercfs) Recbved 
Balance Fooram_______ _ 
Otpzod ChtvpM 
Activ* Account OtoUnce 
DLC Ctarpoa 
NOW ACCOUNT BALANCE 

; AMOUNT DUE BY 06/30/2021
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DOLLAR ENERGY FUND
t^TE OF DEPOSIT

•«ci

1W
g-^-21

Avoropo UcrdhtyUioge foi tne bsi 11 monffts. 155 kWh 
TotdArvvaf Uwpcbr tfio bsl 11 months: *1703 kWh 
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SO 074 W kWh
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ihffetence 
Ybur Mete* Uunfplcr 
Total kWh Used 
kWh Creoea trem Poor Biting

When chopping tea etedraty «nth an Cleone Cenwalcn pleo&e powSe the loOowmg eitornvitan
Supplwr Agroomem (D^gaQ^BSh

Rato Schedule: RS-ResJdetttial Scrvtoo Wdcr 21

Curront Bin Dctallo 

OLC Rate 

Price io Cempmo 
OLC Charge* 

Colome* Charge 
OSIC Surcharge

[Motor Numbnr 

Pi triad 
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>10.43 

SO 62

The awrent Puce to Canparo o l&tod Move ei Account Octal and wW cMngo every June and Oecemter I or mac rtformabon A cuppto 

offer* vtui www PAPowviSwdch corn and www oca Uato pa <a

. Account Detail
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’ Duquesne Ughi oCers energy efficiency programs to help custonw* wve money by con&crvrg energy and redueng demand to 
paitiotpjto or to team more about cne&e programs. vr>f bww crjtt^pccs com

• SIGN UP FOR AUTOPAY arvj team about other convervenl payment colons by vuchg cia web the wmar duqpotnekght oom
* Eufmaood Crest Roc/spn la« of SO Ab and TMmjird PA Siato fna cd SO 74 mo nehxtod «n y«ur ratot

• You roeeh« tnaa fat exfi kWh b«u detwod to Duqucve i^ght Company JDLC) Lp to r* total amotrt of cfodricey DlC defeered to 
you Axing me UDmg ported. The qc4* Is id M ratal} rate Any oceou xvjti b err^-n lorward to yow next bS.

• On May 31 exh year, we wiO credd your ncaxxU for any Mowafi-haxs wre rooerveo from you in excess at (ha titowaff hourc we 
datocred to you dunng 9* precedng year Tte oedd wd be calculated nt the Pnoo to Compare (PTC) toi ytxe occxxxnl

»If you Uiloa on aBcmaWe cicarta gewnlon ?49plier. it * yo»X rospamb*ty to cried (hem of youi p-viopalfon m IXiqmnrxr Ir/ifo Kd 
21 Nd Meter Scrrico. They may ceoanr ndlOonaf tolormabon Io pfipa them to property fiervteo your ocerxml

G IN BARBERRY RD BARN 

Meter Repdtoq Mys* InfoffnaSon
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M.207 4620 
03,641 7050 
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_________ i 
*344.3300 
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Supplier Agreement 10:8795870868
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0m302fAct 

Differeneo 
Your Meta Uidtip&er 
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IWb Ctakts frwn Prior BiDng

Current Offl Details 

ULC Roto 
Price la Compare 

DIC Clwo0 
Cusforr^r Charge 
D5IC Smtergn

'??• (W

312.01 
30.02

00.041.7080 
08.0433080 

-30»(00 

1 • 
•307>100

I -4B22360

&m-i kWh Credos from Prior Befog 

Tqud iWh U&ad/Ccnenried from Cumnt tilling 
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1 he eirreffl Prioo to Campons la Wed above m Accouni DetM ana win change every June end Occorrtxv t cm mom ntamkfon & wpfoer 

oflcrt uno mvw PAPovror Swdtft com one www oca uxo.pa ui

* GNe to Dollar Energy Fund to help people wtthoul heal or tghl Make a montTCy edge al www.dugvegxOght.Gvn v wvrd 0 cfaxA to
Duquesne UgNManJfthtp Fund Donafonc,411 ScverchAwnra WD tS-f, PrKtaxgn. PA 152IP. YovpdlslorcfoAjeUiAo

•Afoange InlheOistotxeoi SyctefnIffvwcnrrt Charge, eflearve JUy l.wWIncrease yov monthly bfl by obomSO.M.v teM than 

1%
* a chango m the Transmluton and Detain Server Suppty rates tnai wort into eted Juno l wd uvaeoMi the overae monthly pd of on
everoge roefdenriof customer wtm htodrie generrton Irpm Duquuno Lghl by about $2.DA, v 2%

* Duquesne UgN oftero energy nfltoency programs to hokr customers s^ve money by consenmg energy and lodudng demon; To 
hftrtcipats or to ham more oboul these programs, vtall wwn.vrathJxxccS com

* Ybu can Join our Budget Plan by cafiing us at (412} 3a3>7100. H eligtde. M Budget Ptan wJ began wtfi your nal 63L Far Bu bid, 
pteno pay (ho towd Due shown.

• You reoonra creed tor eacn kWh you deUvofed to Duquesne Ughi Company (OLC| up to the total amount cf deanery DLC de&vored to 
you during the Ming penod. The vtOA Is 01M ratoii rare. Any eroms kWh is corned toward 10 yae naxt bin

• On May 31 eacri yew. we wtflcreat your oocovrt to any kdowathhava wo roeorved from yew h dims cf tho lAhrofl-hoirt wo 
ddtoerod to you during 0w pracedng year. Tho COdU wd be ealcUXOd 01 the Price to Compare (PTC) to your aceourd.

• If you oatoa an ancmatiro doctric gcncrofon wppf/or. ^s your rasponsiblllly to alert lhem d your parterpubun «i OuQuusno t-^rFo Wdr
21 Net Meter Service. They moy require oddevud Information to ota* them to properly cchhcd yuur uccounl,
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• You receive credit for exh kWh you delivered w Duaueene light Company (DLC) up to the Cotai onxetf of etecnpSy DLC defrverod to 
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amilHMHMMH

• Give to Donor Btopy Fund to htfp people wahout tent cm igM f.toU a mamtoy pkdauoCwwwduquesncEghLcuni or send o check to 
Du^jesne U^ttHardVvpi uMltoWons. 411 Smith AvonueMD 1^1. Pctsburgh, FA 15219 Your ^ih tai deductible

• A charro in too Deb^uicn Syslem toptovamoM Charge, effective M* 1. wd mereoM you monthly cd by about SO 54 or leu than 

1W
• A d^QC m too Transml»*on and DrAiuO Swvre Suppt/ ratoo itm) went eito eflod Juno 1 wiB atm Oto too over aS monthly bto ©I an

<1409
Sf251 
too? 
son

S4- <x« CHu 'S

i
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AmtMrt Ouo

$0.00

Period

portficn ttal cte proQfami and semces you may bnd valuable 
i teM bulled ftewcB pr ovxJm opens e under confidenUatty
agreement and cannol bhvo your rtorrnahon wet othore far more
Uifmuutjun. plcino vitil DuquoencMghiconVpftvacy

1W0

1W

wo

0
v/

■wo
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□Account 9

77960Z00006 000000000000 000002181*97 000000000000

r •Brtl Summiry

Uoigt Compar I a on Ch a ft

I
X

x

kWhUvaga Daye Tcap(H

30

20
0

0

0
0

ratftmi Avgoaiy /of A^naay
Usage

■371

W
0

64 

S3
0

/ t

CirreniUonlh 
ImlMartn 
Sanw Marth ln&1 Year

Z fRAfiKJCSiWAftJK 

174 BARBERRY RD 

Account

I
I

'-, {Mine-vmwm r* Phone:OZ^JW-JiW

Itnu* i»ajA (nt* pawn ««s ycui poiwM FVew endutn ctett tK«tg to*»vu

032303 000007166

FRANK J CSERVAK JR 
trARARfllRRYRO 
SCWCKLLY PA 15143 0440

I
i

DUOULSNL LIGHT COMPANY 
PO BOX 371324 
PITTSBURGH PA 15250-7324

WOO

Pnhnous Acccurd BXancc 
Psymortfi) Reached a& of OSQMtQ! 
Balance Forward 
Onputod Charges 
Active Account (Ulanco 
DLC Ctargob 
MiHx4»ncou> Atynimonto 
NtW ACCOUNT BALANCE 
AMOUNT DUE BY M/MB021

Ki 1 of 3 
I

MaVa oapnoet peyaUo to Duqussm 104 Ceniftwir r> US Cun«*w

4 btt rterav at 125% *wr & *«es>rdeAw ?O?f4M»30

Avorogo Lfcmhfy Usago ta> (ho tni 0 mortfa 300 kWi 
Total AfuntalUiagc tor (ho Ixl 9 months 2509 KVVh 

«t rc'« sMfitttftr 
CKnpendsrtefcvrM^ripdeieaicnpegi > J 

• ■ «»•*••» . taoa»vvM •«**'»«

si r r i [
l/SO Amtutd UxJawJ

M Ke if Od Np» Om an r«t> U«r ftp IU)

$2.409 20 
H390 

SZJ9544 
■HJ&30' 

$0.00 
$1300

4U0T 

$0.00

Signing up tor tu e-HiD nroffAm n ttjl and cosy? CrvoO lodpy ol 
OuquHtteUehUonfoblo.

Duquesne UgN ihartra customer Wormalion won aemo

r
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SOWSupply Charpn i

47.33

A

up* *i n i r««« • ■ **’ *■■

SO 5?Sers'rct Ch>'9<Tool kWIi U»cd o.ocoo

The Curcrt Pnoe Io Compare A taxed above in Aficoi/d Dc£ai and w>S change every June and December F er mere rftxmjton A suppler 

offon vtaK www^APonrofSwbtficom and wwwocasutc.pa wc.

a
X

RS-FUbdenoM Scnnoe Rider 21 

S00741 /kVJh

MHcetUnoOut ChirpM
Sales ©1 Ltec • Restacrtui GonenCicn 
Saiea of Dec - Rostacrtia) Tnrcnixwn

When chopping far ctoctricty with ©a Efactric Goncrafron Suppler. plMM provide the fa2c#tng rtormaton 
Supplier Agroomefd iflUHftk

Rato Sctedufei RS-Rctldential Sarvica Rtdar 11

Exoom fcWh Croddi from Rnor ftltoig 

Total Mftft UutaiOencraiod from Cunwt felling 
Rank NET Cerwairti HOM*

ft 174 BARfeCRRY RO 

Meter Rcatfing Ifaaqe brfefmabon

SISJ9
S1Z4O 

SO GO 
$0 01

Ifrrcmf 
f'nor 
Odtereneo 
Your Meter Mu&ipfer 
Total kWh Used

rzoirw] 

XWIMMO 
j.aftoaoto 
•WiSifrd- 

1 
“TViJMeo’

Curronl Bin Detain 

DLC Rate 

Proj to Compom 
tKCCharpoa 

Ciratomcr Charpo 
DS1C Sirdsvpo 
Sales Tai

Account Detail

(klnlrt Nuiijr’f 

eWITWI Act 
oviaTtni Ad

rUVxh JCSCRVAKJR

4Z7.H
420.44

• You 'ec&vo aoM tor each KV^I you defcverad to Duquesne U^hl Company (Ul C) up to the tola! amourt ©f ctoebofy OLC drfcwrrd to 
you tering <hc b*ng penod. TYte ovrM Is at M ratatl rote Any orccu k W> h earned torward fo your nol tel

• On May 31 ©och year, wo wfl crodl yoeff boom far any U0w3n.hourt wo rooerrtd from you m oioosc ot tic Ubwaa-houra wo 
deCvercd to you durrrg tho precod<ng year. Th© ocditwfl bo cdcutotedai the Pn©e to Compare (PIC) tor your occmml

• !1 you tetod an afiematv© elodriff genoroiion cuppber. zf t reu fMpon&btfy to d<«1 them & your paFicpuCKn m Ihxtuosno Ugfira Rdr 
21 Nel ktatm Serves They may imm© addaorul rtformtton to Mow them to ptopedy tennee your acaxrrt

Nol Motoring Summary Stiiamrni

• Give to Ddkw fnergy TuM to iwlp peep* wtthM had <■ kgfa Mala a moratoy pieogn nl www diMju*wv4g»i> enm er t^ntf n rhrcfc to
Owqij«z» UgU Hurddilp fund Doruima. 411 Seventh AmnuO MD 1^1. PA 1S2W Your grt ra tor deAiOMc

■ Effccbve Jun t, changes n (ho CuUomcr Chai go. refioUrg costs Co trhanco the ujmputtove energy mrfart tn PA. ml increase the 

monWy M of o cusltener uung 600 kV5h by obout 50 02 or toss than 1 %
• Duquesne tfaM oSero energy effictency pmgmms to help cuctamgn wvc money fry conserving energy and roduong demand To 

participate or to team more about thece programs, vail www wanctoee* com
«YpucanfOtfiourDudool FWby coLng(412)333 7100 Hcugfcte.the BudgetPLin witbegr vw»your nertbd Fortnntei. 

ptofttc pay (ho Amount Duo mown
• SIGN UP I OH AU1OPAY and bom oboul other corwmterd payment optons by vsulrw) cm wrtnZc ww- iMjwhj»cV4 cum
• Ctbmrfed CftF.s Receipts ta of SO 77 and Edmtfcd PA Ure Tas of $0 BS we rduded to you rain
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(&01/2021 S1300

Account g

77960700006 000000000000 000007409269 000000013903

X ' ■Biil Summary , !

Usage Companion Chart

3 FRANK jtSERVAKOR 

fr 174 BARBERRY RD

0

0
0

DuOumac Uphl partnert wth Dolku Tnerpy Fund to provtle ai&blftnee 
tocmapmorcwteUrupptotopayihetretectncM HyouwcMdkAoto 
support the DoCv Enorpy fund and yot* nctyhtar? in necxJ, nulo 0 
tor dedudit* monthly pledge st OuQuMneUghtconVdorur.

Amoirt Duo 

S13J0

bsputaftharpM 

Acthap ACCPWd DMjflCe 
OLC Gharpot 

AMOUNT cue BYOVOI/nit

ToUlMMt AugDafy fof AvpOaDy 
MMlUUp O»y» TcnpCF)

20

32
0

srr; i i luz « • 
USD Anwt CnciMd

OUOUTSNC lighi company 
PO BOX 3711*4 
PITTSBURGH PA 15260*7334

si 

M
0

Period 

CiMM Month 
Last March 
Same Month Latl Year

Prevxwo Account Balance 
Paymcrrtfr) Reaewed as ol 04/21/7021 
Balance Forward

1

Avorope Monthly Usage Cor the lad 0 mantra AflS

Total A.-ntji UU99 Cor the ba 9 monthB 36fi 1

• .•xx astaura
BAna awl reisr flMdHp 0MM3 & 3

UMe payniora »>3tiU lo Du*mne Ugre Compaq • uf. Cirrmcy

A lift OWpe <Y I ?5% nwy Oea&ae&fiedater ?07r<O6dr

Sijprg up for oim 0-8IB program t» Utf and eaty’ Enroll lotoy 01 
Duouwcllghl cvn/eb* «ad ycul rocetva an emad oacft month whan 
yOk* W tt avftbbie

03*328 000008126

TRANK JCSCRVAK JR 
174 OARBERRY RO 
SliWlCKU Y PA 1&143 0440

- Qnlrw: mm Dtf^wEireLqhi cam

R»*m r«fum pw v0> your psjnwtf Pbu* •ntuw ctvcb lacing lar»*rt

4-ba
DOLLAR ENERGY FUND

awh

Umo* 

•05 

<299
0

1

Vrj An // Ufl On «• 6m M M» Hr 
l»< >r«

92,40920 
41190 

si»im 
*£.395.30 

SOJO 
91300 
MISO

i

aM^rwuOoreo
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.HANK JCSCRVAKJR Far 3o!3

Supphet Agrwna^

[Mfiri liumbrr .. Wc*,

4 01%

$0.00Supply Charpr*

• You roeolvo credd (of each kWh you oelwcred to DuQucwo LiOhl Company ((M.C) up lo (he i&tal afn» of eiecsrictfy OLC Oefirtred to

tedufo! KS-fiFeskfonttoJ SonrSonric* RWci 21

H “» M «Mn>1

7pU! t.Wh U»Cd t:2.90.%i r.,r.c C/ijrpc*ODOOO

Net Metering Summary Statement

M/IG2C2 ! Act 
04/11/2021 Act

299 $670 

tM$130 

.3X1000

:: ueaARBCRRYRO 

Meter Reading Uwpg^WonnatiQn

The oxi ent Pnoe to Compart Is kMotfahovocn Account Detel and wi3tfianoe entry June and December for more rtamaaeri 6 auppta 

oGert vatf www PAPoMrorSutich com and www oca alate pa u»

Prutuni 
Prior 
Oiffcrcnoe 
Your Meter MutlipSer 
Total kVfh Used 
kWh Croats from Pnar Biling

tacess kMft Credos front Brer BAng 
T«jJ kWh lAcd/Gcncratod from Cuncrtf IHDjng 

Ekr.k NET Generation tWanco

Curranl BiO Oetella 

Pic HM 
Pr tco to Compote 

OLC Charpot 
Customer Charge 
DSIC Sur^iargo 
Sates To

When thCfppmg tor deanery with an EtoOrk Gencfabon Suppber, pteaso proyloe the totlowng Intomtexn 

Supplter^ 

Rato Schedule:

* You canjan our BudQelPltfi fry ettagus ol (4)2)30>n0O if nlpPM. the Budgei Plan wJ beginwsh your nert bd for ten hl. 

ptoose pay the Amount Due *ho*n
* SIGN UP FOR AlHOPAY team about otfwr arrvonent poymcnl oobons fry nsdmg o* •ctole duquesnekghf com
* El'jmsted Cross Receps Tor of $0.77 and EcsTotod PA State Toa d W W ore txArded n yor rales

F74?17?A?J 

3.6508010
3,075 3I4Q 

^RTtST 

1 
-94 STM 

*208 M70

Account OtUil

• Give to DoCar Energy Rmd to help people without heo! or bght Make a mortody ptedge a wwduquotntfghtcori or wnd adrack to 
OinhiewoUph7H«dfi^rundDorto50ns,4frSevefld!AtmaMD!5-tP4sburgn>PA IUIP Yas g4 to feu dcdwcflMo

• Duquetno UgM ufforv energy effoervy programs to help customers save money by ©onsccnng energy one reAtong demand lo 
portapate or to team more oboui these programs, vltJt www wanehoees com

4

RS'Reufenim Servian RxW 21 

$0 0707 /kWh

you dunng tho biUng ponod The a«frl tt nt kA rotaii rate. Any etcess kWh b earned forward to ytM next tall 
‘OnUtay 31 aach year, wo w0 0«M yM PCDDuni for any Uonratl^iOtoS we reeewed from you tn erects of tho MawnfrhoursM 

defrMcrod to you dunng the proOBdrg year Tho aedil w4 be cateUtotcd al the Pr«e to Corrauro (I’lC) for your oecoun! 
* n you select an Ucmafrye etaefre penemton supplier, <s your rrsponsMIify In a Hi ihrm ot your portcipaton n Oixmoano l^tifo Rib
21 Net Meer Service Hvy may raqUre oddfional Inforrnxton to otow thorn to properly sewco you account

$1X90
$12.49 
90.90 
$001

n
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Frank J Ceorvak Jr ^fcMrvskQc^noarvfcMXMn*

smoan.oMToajpg 
2$7K

Frank X Caorvak Jr. 
FCxrvakQC-MSoMoesjDom 
412-UM3&5

Fwd: Pics
1 mttttOflo

—— Forwanted massage ——
From: Frank J Coorvak Jr «(c££/v3k&)&>nttcMCe4'Com> 
Da»; Wad. A^r 13.2020 cA 9*J4 AM

SuDfoaPico
"hr Ftmik X Ccarvnk «$c;cfvay4'$c-m5Qnrica&.CDm>

Frank J Coorvak Jr <ftscrvxrt@wn»crvtocixGm> Wed, Apr 15,2020 cd 10^2 AM
lb: Samuol Kocncftkj ^KOdwittMQso^eMoyhoAghtttofaBarT^. Trunk X Cscrvak* <fiC8cnrnk@o-rnsorviaBXnarn>

I monttonod to you (tail Ouo U Co. Tcrmhatod my otoctriad ocMco wot mb Sator Panol ttang on Monday 5/4/20. 

TNj b (ho resufl of my SEng an ’WbrmaT PUC Claim BCS Not 3691897 CM. 4/16/2019 whWi ww uSmstcly Dcntod by 
tho FUC an.1/11/2000.1U myjtotflcstian of Inicrt to Appeal and GM my Formal CamptaH on 3/4/20 (ita> day my 

Servtoo was Termtntnoa). ~

Tte dbputo Is cww Motor Camtopa, Ratoa. Unfair Sffing fMMcvs. Extortion and frnpropor Tvmlnaten of Scrvtaw and 
Gtortod In 2017 when I firMy gohod Approval to hwtoD too Sotor Ponoto Tho Motor® have boon changed or "to-Oashod* 
over a dam ttrwa tinoo I worn to Not Motoring tn 2017J oM havo an BocMcDy tagger toot rooords cd too
oJoetricfty genermod by my panob. usod and pufetasod from OUCo torn confirms todr hokay motor modings and 

damansoatos how body tooy rip us off.

On Ihun 2fl 3/2020 tomo poopto cm unannounced and ontorod my property and fioadod to "Irapocr too Santo 
Ctomaction on too houso. I told Ow taador. &np C0032 (No Nemo) tool I was going to plooo o coO to too Podoo ho said 
*Go Ahoad* won a wy curty nsttudo— I want to ptoeo o caU and grabbed my phono, birt too eftuotton was moving too 

ton When 1 raumod and engaged him In convomatton as to what tooy worn doing, ho rotod tool tooy worn doing o 
Safety hspoetton and Changing too Motor. Whon tooy wore finfahod I asked them how tttoetod^ Robert Boarttoy 

03830 who was obvtoudy too Technician, sakf 11 was •OX’,

When I ostod 03032 for hb name, ho would not oompiy. only oflortng to tat me toko a pic of toeir bodgos (flood thing I 
hod my phono). Of Pcrtfoufar Interest to mo to Empfoyco 03630 who docs not tanra a Nome on hfo badge but rotoor 
"Sccwty I have a cnooktog cyrpfotan tost tote IndMdual to Charioo Steficnborg. Senter Mater Engtoor, too

poroon at Dug u Co. behind my proMoms and too one responsibto far TennlnaUng my SaMoo.

In any event, with aB too acammoro and thtevos out toora. Duo U aNxitarrt bo acncfing guyo &o toot cmnd (c&Sng too 
citato) without Pmpar IdfMflatowk Ptaaso rate tote too otoor too Employees ware Property taontffod.

n would htfp to my Fomtf Comptam If I eaidd confirm tost was Stotateg. Thank you. Frank



t

— f J

Your Meter Multiplier $76.33
Total kWh Used

AL ACCOUNT BALANCE PAYABLE TO OLCElectric Usage;

V.
-VTO Usage (kWh)

2133

1422

7J1

0

Amount Dub

>1,463.62$4.96

ACCO] II T I I$Lj

0

s

87960700003 000000000000 000001463824 000001463824

nBMtsnsBtM

Estimated Gross 
RecefosTax

To make account changes, enroll In Autopsy or pledge Io the Dollar Energy Fund, 
please update fnlormaifon on the back of (his coupon and check (he box to the right

M
>7 
It

Payment Due

Mar4,2d2T

Please return this portion with your payment. Please enclose check facing forward. 
Make payment payable to Duquesne Light Company In US Currency. 

nt_Number PLEASE PAY THIS AMOUNT BY MAR 4,2020
■to $1,463.82

22. 
M

p
30 
M

Account

Rate: RS-Residenthl Service Rider 21. 

, Date Prepared: 02/12/20 ;

A_
33.
M.

D
30 
M

j
33
11

2844

,387.49'. 
$1387.49

j a s o . n |
t9 32 32 20 I
n i* ai io io r

in

DLGflsasic Service Charges

0

A _ MJJASONOJP 
BS9 Prior 12 Months W Latest 12 Months 

, DAYS W BnUJNO PSUOD
J
30 
a

• Average Monthly Usage for the past 13 months is 624 kWh.
• Total Annual Usage for the past 13 months is 6108 kWh.

Summary. 

frfor Billing Information 
Amount of Last Bill ' 

'■ Prior account Balance 

j 
Cui

0515(1000000080
<i{i|ni|i»|ii>|i|i|}<i||<iiii|i|i<ihi>ii>i|i<illi>ii>i>illl») KS

FftANKJCSERVAKJR

174 BARBERRY RD BARN
SEWICKLEY, PA1SW3-9440

Estimated PA 
Stale Taxes 

$11.60

ESTIMATED CORRECTED BILL

For more Information see wwwxiuquesneflghLcoml 

Give to Dollar Energy Fund to help people without heat or light. 
Make a monthly pledge al www.duquesneOghLcom or send a 
check to Duquesne Light Hardship Fund Donations, 411 
Seventh Avenue MD15-1, PiOdsungh, PA 15219. Your gift Is 

tax deductible.

Comparing Your Usage 
-Teb 10----------PeffTfi

91 2^7

27 ____ 36
—5544____________994

v
,1 
f.

i'

Late Charge After 
Mar 4,2020 

1.25%

DUQUESNE LIGHT!
PAYMENT PROCES 
POBOX67 1 _ ____________ __
PITTSBURGH. PA 152673)001

$1i463.82

J

Next Scbpddled^i 

MetefRead Inforr 

r Present:

Ih

— 
J «• J.

Customer Name and Service Address: 
FRANK J CSERVAK JR 

-nwwwrwjxTw- 174 BARBERRY RD BARN
DuquesneUghtcom SEWlCKL&r, PA 15143-9440

412-393-7100 BU

Meter Readln^^

Next Scbpdd^itter Reading Date: March 5, 2020 '

Read Information for Meter Number

‘ "Feb 5r2020~--Estimate _16500.0000
f.Prior..—"■------- “Jan6,-2020 -.Estimate -,16100.0000>

DHforence 500.0000
X_________J.

500.0000 (

Billing Information

T



A

=r
'our Meter Multiplier $91.29

i

Efegtric uSOpt

3204

2136

1068

N

2B

Amount Du&

■ $2,395,36 r ••

USD Amount Enclosed

3

77960700006 000000000000 000002395360 000002395360

i'5

Q 
2ft I 29
30 * ~~

oLwi

.A-
3P
10

To make account changes, enroll In Autopay or pledge to the Dollar Energy Fund, 
please update Information on the back of this coupon and check die box to the right

ESTIMATED READING  . 

For more Informatton see www.duquesnefighlcom.

Gl\® to Dollar Energy Fund to help people without heal or light 
Make a monthly pledge at www.duquesnellghLcom or send a 
check to Duquesne Light Hardship Fund Donations. 411 
Seventh Avenue M015-1. Pittsburgh. PA 15219. Your gift Is 

tax deductible.

Present: 
Prion

Account Nurnbem^BMHKD*

Rate: RS-ResIdentlal Service Alder 21 -

Date Prepared: 02(17/20

kWh;
4272

011191 000013303

FRANK KSERVAK JR
174 BARBERRY RD
SEWICKLEY PA 15143-9440

Avg. kWh Per Day 
Aug. Temperature (F). 
YTD Usage (kWh)

j
32 
32

• Average Monthly Usage for the past 12 months is 800 kWh.
* Total Annual Usage for the past 12 months Is 9604 kWh.

M
29
31

. 3 
33 
Ji.

t> 
3Q
12

Summary 

Prior Billina toformatlon 

Amount of Last Bill 
PHor Account Balance

A 
M
20

M 
22.
30-

J 
31
30

F
30 
S3

$2,304.07 
$2,304.07

Payment Due 

Mar 9,2020

Estimated PA 
Stale Taxes 

$0.10

Total KWh UserF*' 

0• ■>,

Please return this portion with your payment Please enclose check facing forward. 
Make payment payable to Duquesne Light Company In US Currency, 

AgcBMHt MimMr PLEASE PAY THIS AMOUNT BY MAR 9.2020
$2495.36

Estimated Gross 
Receipts Tax 

$3.47

A MJJASONDJF
fia prior 12 Months M Latest 12 Months 

___________ PAYS IN BLUNG P0OOD________________
A
29 
2B.

a

^$2395.36 ’

DUQUESNE LIGHT COMPANY 
PAYMENT PROCESSING CENTER 
PO BOX 67
PITTSBURGH. PA 15267-0001

Customer Name and Service Address: 
FRANK J CSERVAK JR
174 BARBERRY RD 
SEWICKLEY. PA 15143-9440

_____________________ ________

Mater Reading Usage Information 

Next Schedui^MejfiLfifiading-Da^—___ __

Meterj^dadtefonnatton lor Meter Numben _
Feb 13.2020- Estimate TioOO.OOOO 
Jan 6,20^0 - Estimate 41700.0000 

Different
Cairent BWlnaltifomation 

jPLC BaSfe^^fwce Charges

TOTAL ACCOUNT BALANCE PAYABLE TO OLC

Late Charge After 
Mar 9,2020 

1.25%

y 300.0000
- x_________ 1

_ 300.0000/

Comparing Your Usage 
Feb 19 Feb 20

142 8
27 35__

8008 1152

~mouesw uwrm — " 
DuqueCTeLlghtcom 

412-39 3-71OD



1.0000

Current BMnq WofrnaVpn

Your Meier Multiplier DLC Basic Service Charges
Total kWh Used

TOTAL ACCOUNT BALANCE PAYABLE TO DLCElectric Usage:

3204

2136

1068

0

Amount DuePayment Due

365X21Feb X 2020

$[.i ■■

USD Arriount Endosed

3

77960700006 000000000000 000002304076 000000653211

Rwii)<<• 9

T 7?71

To make account changes, enroll In Autopay or pledge to the Dollar Energy Fund, 
please update information on the back of this coupon and check the box to the right

kWh:
4272

Account Number ZZgS-oTO-ooo

Rate; RS-Residential Service Rider 21

Date Prepared: 0Vi 2/20 /

A

Summary 

Prior Bllllno Information 

Amount of Last Bin 
Prior Account Balance

ESTIMATEDREADING

For more Information see www.duquesnelightcom.

Give to Dollar Energy Fund to help people without heat or JighL 
Make a monthly pledge at www.duquesnellghLcom or send a 
check to Duquesne Light Hardship Fund Donations. 411 
Severtth Avenue MD15-1. Pittsburgh, PA 15219. Your gift Is 

tax deductible.

i

Dec 7,2019 - Actual 
Difference

Please return this portion with your payment Please enclose check facing forward. 
Make payment payable to Duquesne Light Company In US Current 

Account Number PLEASE PAY THIS AMOUNT BY FEB X 2020
7796-070<>QO $65X21

Aug. kWh Per Day 
Aug. Temperature (F) 
YTO Usage (kWh)—

Estimated Gross 
Receipts Tax 

$7.S6

013525 000015904

FRANK JCSERVAKJR
174 BARBERRY RD
SEWICKLEY PA 15143-9440

Present 
Prior.

Duquesnellght.com 

412-393-7100 

Mater Reading Usage information - 

Next Scheduled Meter Reading Date: February 5.2020

Meter Read Information for Meier Number,

Jan X 2020 ' Estimate; 41
40548.1530

851.8470
X_________ 1,

851.8470

Comparing Your Usage 
Jan 19 Jan 20

113 28
35 36

—3737---------------------852—

$146.63 

s$653:21

Estimated PA 
State Taxes 

$18.39

Customer Name and Service Address: 
FRANKJCSERVAK JR
174 BARBERRY RD 
SEWICKLEY. PA 15143-9440 

BILL. Uh 779608287933 
__ gza-rr % __________________—_______

®e J The amount of $1.650.65 Is currentiy In dispute. Please pay 
the undisputed charges below while your dispute is pehdjhg.

$504.58 
$504.58

Illi

Late Charge After 
Feb X 2020 

1.25%

DUQUESNE LIGHT COMPANY 
PAYMENT PROCESSING CENTER 
PO BOX 67 
PITTSBURGH. PA 15267-0001 

.. ............................................. . ...........................

hlB I fe 
A S O N r 

Latest 12 Months

U| H

r 2 PAYS WBaJUHO PEWOO_ 1

• Average Monthly Usage for the past 13 months is 1332 kWh.
• Total Annual Usge for the past 13 monthsis 17312 kWh.

—AMuesaMmea—
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Current Bllllnq information

Your Meter Multiplier DLC Sasic Service Charges
Total kWh Used

TOTAL ACCOUNT BALANCE RATABLE TO DLCElectric Usage:

2133

1422

Mm \7 32
kfeLst- _2ft.

B

3?

ie After Amount Due

41,387.49

$[
USD Amount Enclosed

87960700003 000000000000 000001387492 000001387492

^rvr« >» nmiUfi.9»inMa0su/

P
30 
Jfi.

A 
a i m 
?a ’ L-

To make account chaoses, enroll in Aulopay or pledge to the Dollar Energy Fund, 
please update information on the back of this coupon and check the box to the right.

Feb 20 
0 

___36 
494

2844

Avg. kWh Per Day 
—Aug..Temperature (F) 

YTO Usage (kWh)
ACTUAL METER READING BILL

Formore Information see www.duquesnenght.com.

51.356.97
51,356.97

Payment Due 

Mar i, 202F

Please return this portion with your payment Please enclose check facing forward. 
Make payment payable to Duquesne Light Company In US Currency. 

Account Number PLEASE PAY THIS AMOUNT BY MAR 3,2020
•WBiiiNV* 11,387.49

M
29
10

« Average Monthly Usage for the past 13 months Is 585 kWh. 
• Total Annual Usage for the past 13 months Is 7608 kWh.

o 
jo

33 I 30

Account NumberufiiM^MAD

Rate: RS-ReskJential Service Rider 21 • 

Date Prepared: 02/11/20

Comparing Your Usage 
Feb 19

91 
____ 27__

5544

Estimated Gross 
Receipts Tax 

50.75

j 
31

D 
JO
29

j

21

£ 

M

^Present 7 
Prior.

049705 000000187

FRANK JCSERVAKJA 

174 BARBERRY RD BARN 
SEWICXlfY, PA 15343-9440

Estimated PA 
State Taxes 

$1.77

^$39^2

Customer Name and Service Address: 
FRANK J CSERVAK JR
174 BARBERRY RD BARN 
SEWICKLEY, PA 15143-9440 

BILL ID; MMBUBas

___  0 J p
S3 Prior 12 Months » Latest 12 Months 

MVfS in guiuo PSUOO______________ _
J
29
31

PAYMENT PROCESSING CENTER 

PO BOX 67
PITTSBURGH, PA 15257-0001

■HiliMliiHddllbllHIli'Hqrh^hll'rrihdill'u1

Summary 

Prior Billina InformaUon 

Amount of Last BID 
Prior Account Balance

Late Charge Aft 
Mar 3,2020 

1.25%

Uli 11 i i i I
MAMJ JASON

gtogj - ..: 0.0000 
Ornate)) 16100,0000 

0.0000
5_________ 1

0.0000

—ouqucm uureaw.
DuquesneUghicom

412-393-7100 

Meter Reading Usage Information

Next Scheduled Meter Reading Date: March 5,2020

Meter Read information for Meter Number «

Feb 5,'2020- -'A< 
‘ ' ‘r^—-Jan 6<*2'020. '-/.E 

L' Difference- -

Give to Doftar Energy Fund to help people without heat or tight. 
Make a monthly pledge at www.duquesndlght.com or send a 
check to Duquesne Light Hardship Fund Donations, 411 
Seventh Avenue M015-1. Pta^urgh, PA 15219. Your gift is 

tax deductible.

a a
s

a



BO-LID;
Tr7

1020

Cun^nt BIHIna frrfcrmatfon
Dlfferenc?

Your Meter Mutu'plier $90.93
Total kWh Used

TOTAL ACCOUNT BALANCE PAYABLE TO DLCElectric Usage: $201.71

I M2

711

Laie Charge After
Payment Due

Feb 3,2020

USD Amount Enclosed

3

87960700003 000000000000 000001356973 000000201715

''llnsnnr*

0

A 
32

Present:
Prior:

Comparing Your Usage 
Jan 19 Jan 20

65 16
36 36

— 2807-------------------494—

Customer Name and Service Address: 

FRANK J CSERVAK JR
174 BARBERRY RD BARN 
SEWICKLEY. PA 15143-9440

M
20
30

Account NumberimBlpBfe

Rate; RS*Restdential Service Rider 21 . 

Date Prepared; 01/12/20

j
33
31

J
20
31

Estimated Grass 
Receipts Tat 

$4.87

Avg. kWh Per Day 
Ayg. Temperature (F) 
YTD Usage (kWh)—

Summary 

Prior Billing Information 

Amount of Last Bin 
Prior Account Balance

s
33
33

B 
30 

.2B.

ESTIMATED READING

For more Information see www.duquesnellghLcom. 

Gh® to Dollar Energy Fund to help people without heat or light 
Make a monthly pledge at www.duqtiesnellght.aom or send a 
check to Duquesne Light Hardship Fund Donations, 411 
Seventh Avenue MD15-1. Pittsburgh, PA 15219. Your gift Is 

tax deductible.

Amount Due 

$201.71

o
30 
*0

045620 000000098

FRANKJCSERVAK JR
174 BARBERRY RD BARN
SEWICKLEY. PA 15X43-9440

N
39 
Jfi.

• Aierage Monthy Usage for the past ? 3 months is 801 kWh.
• Total Annual Usage for the past l3monlhsls1O4l5kWh.

A
32 

-20

DUQUESNE LIGHT COMPANY 
PAYMENT PROCESSING CENTER 
PO BOX 67
PITTSBURGH. PA 15267-0001

fflJHf fi H? 

30 I 31

The amount of $1.155.26 is currently In dispute. Rease pty 
the undisputed charges below while your dispute is pending.

kWh: 

2844

Please return this portion with your payment Please endose check facing forward. 
Make payment payable to Duquesne Ught Company in US Currency. 

Account Number PLEASE PAY THIS AMOUNT BY FEB 3,2020

To make account changes, enroO tn Autopay or pledge to the Dollar Energy Fund, 
please update information on the back of this coupon and check the box to the right.

le Charge All 
Feb 3,2020 

1.25%

ESimaledPA 
Slate Taxes 

$11.41

^3 Prior 12 Months Latest 12 Worths 

— OATSWflnjmap^UDp ~
j
30
12.

$110.78 
$110.78

‘^ouautsKauottrcn.— .
DuquesneLlghtcom 

412-393-7100_________________

Meter Reading Usage Information 

Next Scheduled Meter Reading Dale: Febi

Meter Read Information tdrMeteriSiifa

Jan 6,* 2020 Xi Estimate) / 6100.0000 

isgos.oooo 
495.0000 

X_________ 1
495.0000

DLC Bask Service Charges

1133



•»

*

www,<

$
Account Number,

87960700003 000001570973 000001463824 000001356973

«xj'tDitt' tw.m.Muf nfrrrrrnt

t
USD Amount Enclosed

Hours - Monday through Fridoy .
8:00 d.hj. to 5:00 p.tn. 

Telephone Number t-412>393-7100 
Paymeot by Web: vww duouegneHahLeogi 
PaymeDtby R»De*. 1-866-526-0815 
(PAYMENT MUST THEN BE REPORTED TO DLQ 
Payment by Meth

Duquune Ughi Company 

Payment Preceislng Center 
Pimbursh.PA 15267-0001 

Service Address:
174 BARBERRY RD BARN 
SEWICKLEY, PA 15143-9440

Please pay 
$1,356.97

Pay the oraount you owe on your payment pion. Cull us at (412)393-7200 for this amount. 
Call (412) 393-7200 nnd provide a valid Westcra Union confinnmion number to verily your payment for 
the past due amount.
Coll (412) 393-7200 right away if you dispute this bill or to provide us with household income and 
occupant infomuniou. You may be eligible for a payment anasgement or special assistance programs • 

If we shut off your electric service, you may have to pay all of the following before we 
can turn your service on:

----------------- - --------------------------- ARTERMIO 
Please return this portion with your payment. Please enclose check facing forward. 

Make payment payable to Duquesne Light Company In US Currency.

10 DAY SHUT-OFF NOTICE
AVISO DE SUSPENCION DE SERVICIO

AteBdoaf Este es cm meosqje may trnportaate. S usted no lo favor de ttantar a 412-393-7200.
Your Electric Service May Be Shut Off!
Because your bill is past due, we will shut off the service to 174 BARBERRY RD BARN on or after 8:00 a.ro. on 
04/01/20. We may act on tide nDtlce^f0ruptcr6O-dqy£ — --

We will NOT Shut off your electric service if you do ONE of the following:
« Fey $135^97 in full before 04101120,

*

Overdue Account Arrears $1,356.97
Estimated Security Deposit $164.00
Reconnect Charge Up-To $250.00
Estimated Total $1,770^7 Maximum turn-on charge. May be reduced.
•If your service b shut off, you Duty be required to pay asy additional amounts that hove become pay duo to resun your service.
To talk about your bill, please call our office at (412) 393-7200.

MEDICAL EMERGENCY NOTICE
Let us know if you or anyone presently and nonnally living in your hone u SERIOUSLY ILL. WE WILL NOT SHUT OFF YOUR 
SERVICE provided you:
1 ■ Hove your licenced physician, physician's assistant, or nurse practitioner certify in writing that you or a member of your household 

has been dcngBOsed with n taediral condition which requires the contiQualloo of electric service. A Medical Certlffcaie fana can be 
lelighLcom: AND

2. Make some equitable urangement to pay the eompuiy your cuirern bfHs for service.

DUQUESNE LIGHT COMPANY 

PAYMENT PROCESSING CENTER 

POBOX 10

PITTSBURGH, PA 15230-00)0

003106 000000019

faankjcservakjr

170 BARBERRY RD BARN 
SEWICKLEY, PA 15143-9440

A 1

February 13,2020 

Account Numbert^l^HMWb 

FRANK J CSERVAK JR
174 BARBERRY RD BARN 
SEWICKLEY, PA 15143-9440

—Amucu* uurrett —

s
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Lawsuit alleging illegal searches by Riverside County
 Sfieriff’s^ettlecl'fdr$136,000

Attorney: Retired Lake Elsinore couple's two homes were raided due to a false belief they 

were stealing power to grow marijuana

The Law Office Of

Alex Coolman

By ALLYSON VERGARA

Riverside County paid a six-figure settlement to end a lawsuit brought by a Lake Elsinore couple that 

alleged their two homes were broken into and searched without a warrant by Riverside County 

Sheriffs deputies in summer 2021.

The county paid $136,000 to settle a federal civil rights suit filed by [CH], and her husband,

OW], states a news release from their attorney, Alex Coolman. 
 

   ^ffisAfi/as^vefysto^e-andTnghteni^iiMjTfeQt^LLHrsaifljath^

rdesersEg^^and^t-rnade-u^feetjlnsa^ibLQum^O^Mgs^

^H^andTIWTsnedjh3Mareh4i^responseItQ"sheFiffs43ids-QF^eiF-two-hornes:Qa~Adg^2fl2.'t?

tturcouple^ioWele^ici^rcon'sDmptiQtvwfadLSonie’lgwenforcement^enaes-^elieve-ts-tinked-to^

ittegahTidrijuaria-growing^
 

 H^deptitfesHrelievedlhFdef^aHtsw^^^
 

fQRSumptionwsTdW^nditte^lU:^^^

  TjheTetired-couple-is^hrlfty/'-and-uses^olarpaHels-to-FeduEe-it^oveFaH-power-and-eLectric-it ûsgr 

(foolmarrsatd; i

Messages this week seeking comment from the Riverside County Sheriffs Department were not /

returned by Friday evening^Aug. 26. -------------------------



»

-The 67-year-old said in the reiease-thatAjniforrned, armed deputies.banged on the door."  

zgBrthoughniTeiieputig5:were^Dhjiers-because-oftheir^tethe:ajmp!aniLsa)d._2iJF

1

The lawsuit, which was dismissed Aug. 15, names as defendants Sgt. Julio Olguin and other sheriffs 

deputies who were involved in the 2021 raid.

The complaint alleges that deputies used a battering ram to break down the side door of the 

couple's first house in a quiet subdivision of Lake Elsinore. Nobody was home.

According to the complaint damages to several doors and door frames at the couple’s first home 

are estimated at nearly $6,000 before tax.

Deputies broke down multiple doors inside and spent hours rummaging through the couple's 

belongings, the news release states. At some point, the deputies' attention shifted to the couple's 

second home in the same subdivision, where [CH] was home alone. Coolman said.

The couple alleged sheriff’s deputies violated the Fourth Amendment by doing a warrantless search 

of both homes, and "unreasonably" detaining [CH] by "accosting heg while armed and in uniform,"

^HTagreed-to^alKo-thenV^elievinfi-sh_gwas'being-directly^cctKedr€)f-a-crime-bya7grouD-0.&7 

^niftMneiXaeputies>-aQcfsha3vas-notfree-to:terniinate-the-enGGURter;'l-theicomDlaint-saidr?

J- Hdb ueen midiueu di iu iwu payments ui ^oo.uuu — tuidiiiig >oo.uuu.— nave ueeii

issued to the couple, Riverside County spokesperson Yaoska Machado said by email.

TheytolcHTenJieyhadalrea^HDrokernntotF^^
wSInvolv^iigrowingrnanjuana^nySemandedto^omeTSBe^th^eleasStaEe?"-^^^

fSh^qidWCgrarirpermissron^o'searthriheirsecgndiiOTnerbubsaw-deputjesrDiiotWaphihfrthe^1

Ipgme^ndjjoinira^rranttesyseairiToftfieS^a^riortJp'to-l-S-minutesrthe-complaint-said. 

l^ghbor^A^ched~anti'docum"etired:the‘process-as-deputies-sear-ehed4he-hG>mesrwanderingJn? 

gRd-eutforhoorsrthexoTnolalncallegesrT-?

fflWtSD'o1<g't(rQ|gJlh~o'n~theThone-and-asked-deputi£s,toJ.eavej:he±.o.use„the-comp{ajQt:sald^n5r

thfcxo^^ation7^Kbin^dmittedthaMhe3eai:ches-of-the-h0mes--were-illegal?^the-€ompjain^

gHegesr-^J

goolman^_legedfthere-havewbe^n^errraids''on"homesrin-Riverside‘CountKb'as^ci7Qri:siixiilaCT
rth^rigsTt5uEL'ffii^isItff^only,ohe:rimow'ofwhereThere3A/as7nO"-watrant:and:na:aDDamnfar

 

CLdstrficatioti.’ ~ J 

^hecamg^OTn^ponseloTlepuiies’iepeated'pOQndingorrthgdooi^accoFdiRg-tebthe-cdmplainEJ

^!Ppi'itie%IC^1^^^I'?1>"t'Alrt~hQr'*'ĥ r‘><‘?>nrTQrir>Qli"h'3^nfrlfTT1Qrl'ttlorFI‘t:K°~^^l^° 'A/a’c'Karncrr'Cftrl-tn
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The Sheriffs Department did not document what occurred, but Olguin gave the couple a receipt for 

damaged property, Coolman said.

'The way the Sheriff handled this situation was unreasonable and illegal," Coolman said. "Nobody's 

home should be broken into based on a hunch about their use of electricity."
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Received 7/15/2022 2:19:01 PM Commonwealth Court of Pennsylvania

IN THE COMMONWEALTH COURT OF PENNSYLVANIA

CD

FRANK J. CSERVAK, JR.

Petitioner,

V.

Respondents.

PETITION FOR REVIEW

PETITION FOR REVIEW OF THE PENNSYLVANIA PUBLIC UTILITY

COMMISSION’S OPINION AND ORDER DENYING PETITIONER’S

EXCEPTIONS AND DISMISSING PETITIONER’S COMPLAINT DATED

JUNE 16,2022

DUQUESNE LIGHT COMPANY; 
PENNSYLVANIA PUBLIC UTILITY COMMISSION

RICHARD T. HAFT, ESQUIRE

REWIS& YODER, PC

234 SHILOH STREET 

PITTSBURGH, PA 15211

412-431-7770



f

I

PETITION FOR REVIEW

1. Jurisdiction is granted to this Court under Pennsylvania Rules of

Appellate Procedure SEC. 761 AND/OR 763 which allows for Appeals 

to the Commonwealth Court for decisions by Government Agencies 

where the Public Utility Commission is specifically named in the Rules 

under Pa.R:A.P. 763 (A).

2. This Petition for Review is being filed by the Petitioner Frank J. Cservak,

Jr. PE who is an adult individual with a residence located at 174 Barberry

Road, Sewickley, Pennsylvania 15143

3. This Petition for Review is from the Opinion and Order given by the

Public Utility Commission denying Petitioner’s Exceptions and

Complaint dated June 16, 2022, which is attached to this Petition as

Exhibit “A”.

4. Petitioner seeks review of the Public Utility Commission’s Opinion and

Order for the following reasons:

A. Petitioner’s Complaint alleged Duquesne Light Company

(Respondent) did not properly credit the electricity produced by

Petitioner’s solar energy on his residential property.

B. Petitioner’s Complaint alleged that the electricity from his residence

generated by solar power was improperly metered by Duquesne Light



9

4

not receive them and/or did not receive the proper credit.

D. Petitioner alleged that the meters on his property were changed five

times and all of Petitioner’s solar credits for generating his own 

energy was deleted, or otherwise unaccounted for, with each change.

E. Petitioner alleged Respondent Duquesne Light Company improperly

delayed the restoration of Petitioner’s service to obtain inspections 

and permits that were not necessary.

F. Petitioner alleges despite being properly submitted by Petitioner by

electronic filing, some and/or all of Petitioner’s exhibits for the initial 

telephone hearing before the Administrative Law Judge on July 9, 

2020 were not available to the Administrative Law Judge and the

Commission’s Opinion Order denied this argument

G. Petitioner alleged Respondent Duquesne Light Company improperly

added estimated meter readings and diversion fees to Petitioner’s bill.

H. Petitioner disputes the findings that he tampered with the meters of

Respondent Duquesne Light Company.

C. Petitioner alleged that his power was improperly terminated, by

Respondent Duquesne Light Company.

Company and Petitioner was supposed to receive solar credits on his 

bill from the excess energy he generated, and Petitioner alleges he did 



I. Petitioner appeals the Commission’s determination that Petitioner was

a “layman” and additional expert testimony was required to prove

Petitioner’s assertion that his solar energy generated power, that The

Energy Detector device that he used to measure electricity is accurate, 
<

standard and not novel and does not take expert opinion to read nor 

interpret.

J. That the Administrative Law Judge’s granting of partial summary

judgment in regard to meter tampering was improper.

K. That his property was improperly changed from residential to

“commercial” by the Respondent Duquesne Light Company to 

improperly increase his bill for no rational reason.

5. Petitioner requests the following relief:

A.-That the Duquesne Light bill for his house and bam are reduced to
4

zero.

B. That he is properly credited with the solar energy he generated and

continues to generate.

C. That his property is not assessed a commercial rate and instead a

residential rate.



D. Compensation for the purchase and installation and operating cost of

generators when his power was terminated by Duquesne Light

Company.

E. The return of all costs and fees Petitioner has expended in his

Complaint and appeals including testing and inspection fees required

by state and local governments and agencies and Duquesne Light 

Company.

ly submitted,Respecj

Mard T. Haft



NOTICE TO PARTICIPATE

30 days.

L

If you intend to participate in this proceeding in the (Supreme, Superior, or Commonwealth, as 

appropriate) Court, you must serve and file a notice of intervention under Pa.R.A.P. ISSl within 



CERTIFICATE OF SERVICE

/ day of 
2022,1T hereby certify that this

have served the attached documents to the persons and dates listed below, which 

service satisfies the requirements of Pennsylvania Rules of Appellate Procedure 

sec. 121:

. Ric] 'd T. Hart, Esquire
7

Pennsylvania Public Utility Commission

Harrisburg, PA 17120

Emily M. Farah, Esquire

Duquesne Light Company

411 Seventh Avenue

Pittsburgh, PA 15219

Date:



CERTIFICATION OF COMPLIANCE UNDER PA.R.A.P. 127

I certify that this filing complies with the provisions of the Public Access Policy of 

differently than non-confidehtial information and documents.

ard T. Haft, Esquire

the. Unified Judicial System of Pennsylvania: Case Records of the Appellate and 

Trial Courts that require filing confidential .information and documents 

Date: 



Public Meeting held June 16,2022

>
Commissioners Present:

F-2020-3019005Frank J. Cservak, Jr.

v.

Duquesne Light Company

OPINION AND ORDER

BY THE COMMISSION:

i

EXHIBIT

t

Gladys Brown Dutrieuille, Chairman

John F. Coleman, Jr., Vice Chairman
Ralph-V~Yanora-------------------------------

PENNSYLVANIA.
PUBLIC UTILITY COMMISSION 

Harrisburg, PA 17120

Citing the Commission’s Regulation at 52 Pa. Code §5.533(d) and the 

Secretarial Letter serving the Initial Decision, Duquesne Light points out that the 
Complainant failed to timely file his Exceptions with the Commission. As a result, the 
Company asks that we decline to consider the Exceptions. Duquesne Light Transmittal 
Letter dated April 5, 2021. Light argues that, should the

Before the Pennsylvania Public Utility Commission (Commission) for 

consideration and disposition are the Exceptions of Frank J. Cservak, Jr. (the 

Complainant or Mr. Cservak) filed on March 24,2021, to the Initial Decision (Initial 

Decision or I.D.) of Administrative Law Judge (ALJ) Conrad A. Johnson, issued on 

March 2, 2021, in the above-captioned proceeding. Replies to Exceptions were filed by 

Duquesne Light Company (Duquesne Light, DLC or the Company) on April 5, 2021.1



<

2

For the reasons stated below, we shall deny the Complainant’s Exceptions and dismiss 

the Complaint.

By way of background and to aid understanding, the Complainant’s 

property at 174 Barberry Road, Sewickley Heights, PA 15143 (the Property) contained 

two separate structures: a residential dwelling (the Home) and a commercial rentable 

bam venue (the Bam). As detailed more particularly below, both the Home and the Barn 

had solar array panels and net electric service meters with separate account numbers at 

the time the instant dispute arose. The Complainant sought relief regarding both accounts 

with the Commission’s Bureau of Consumer Services (BCS) and BCS rendered decisions 

on each informal complaint in January 2020. This Formal Complaint (Complaint) in the 

form of an appeal of BCS Decision No. 3691697 followed and was adjudicated after 

hearing.2

Commission decide to rule upon the Exceptions, that Duquesne Light’s Replies to 
Exceptions be considered as well. Id. We shall apply our rules of procedure liberally to 
Mr. Cservak’s submission of Exceptions and consider them timely filed, because he sent 
them to Duquesne Light and the Commission, but erred in the formal manner of filing, 

because he is proceeding pro se in this matter. 52 Pa. Code § § 1.2(a) and (d). We also 
exercise our discretion to waive the timeframe for the filing of Replies to Exceptions by 
Duquesne Light, deem the Replies timely filed in response to the Exceptions, and duly 

consider them herein.

2 This matter involves the Complainant’s appeal of BCS Decision 

No. 3691697 issued on January 14, 2020, which addresses the Home account. As 
detailed in footnote 1 of the Initial Decision, the Complainant’s Complaint lists this 
decision as the one appealed in two separate places. No mention of the BCS Decision 

No. 3691576 regarding the Bam account is made in the formal complaint form, and, thus, 
that decision became final 20 days after its January 11,2020 issue date, pursuant to 52 
Pa. Code §§ 56.163(3) and 56.172(a). ID. at 2, n.l. The record in this matter involved 

extensive discussion and the receipt of evidence related to both the Home and the Bam 
meters and accounts. We do not, however, disturb here the final BCS Decision 
No. 3691576 relevant to the Bara meter and account. We observe that the Complainant’s 

claim in his Exceptions that he appealed both BCS decisions is belied by his own 
testimony on the record regarding how the informal complaint cases proceeded before 
BCS and his filing of a formal complaint on the Home account Tr. at 35-36. For this 

reason, and as discussed in more detail, below, we uphold the ALJ’s ruling that only BCS



History of the ProceedingI.

The Complainant, who resides near Pittsburgh, Pennsylvania, harid-

3

Duquesne Light filed an Answer and New Matter, complete with a Notice 

to Plead, on March 20, 2020. The Answer and New Matter denied all material facts in 

the Complaint and requested dismissal of the Complaint.

On April 24,2020, the Complainant filed his response to Duquesne Light’s 

Answer and New Matter. On April 28, 2020 an Interim Order was issued, which 

assigned the matter to the Commission’s Mediation Unit. The Parties were unable to

Decision No. 3691697 was appealed and we deny the Complainant’s Exception in this 

regard.

3

delivered his Complaint to the Commission at its offices in Harrisburg, Pennsylvania. 

Exc. at 1.

On March 3,2020, Duquesne Light was served with Mr. Cservak’s 

Complaint.4

On March 2, 2020, the Complainant submitted the instant Complaint with 

the Commission alleging incorrect charges appeared on the Complainant’s Duquesne

Light bills and that the Company improperly threatened to terminate his electric 

service. The Complainant also checked the “Other” box on the formal complaint form, 

indicating that the Complainant removed one of the two meters servicing the Property 

and alleging a meter twist? On the same day, without knowledge of the Complainant’s 

filing and pursuant to a 10-day termination notice that had been posted on the

Complainant’s property, Duquesne Light terminated electric service to the Complainant 

due to alleged meter tampering, irregular wiring, and a potentially unsafe condition.

The 10-day notice indicated that the Company would not turn off service if the 
• I

Complainant paid a $300 tampering fee and obtained a wiring inspection.
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Legal StandardsA.

> ..Burden of Proof1.

4

come to a resolution of the Complaint during mediation, and the matter was scheduled for 

a telephonic hearing before the ALL5

At the hearing on July 9,2020, the ALJ granted Duquesne Light’s Partial 

Motion for Judgment regarding the meter tampering and related account termination 

issue. The hearing proceeded on all of the other issues raised in the Complaint. 

Tr. at 28-29. The ALJ also took official notice of the pleadings in the case. Tr. at 17-18.

On June 12, 2020, Duquesne Light filed a Motion for Partial. Judgment on 

the Pleadings (Motion for Partial Judgment) on the basis that there was no issue of 

material fact regarding the presence of meter tampering at the Property and requested a 

determination that Duquesne Light properly terminated the Complainant’s service

because of the tampering. No Answer to the Motion for Partial Judgment was filed. 

As a matter of law, to establish a.legally sufficient claim, a complainant 

must show that the named utility is responsible or accountable for the problem described

The Initial Decision was served on the Parties on March 2, 2021. The 

Complainant filed Exceptions to the Initial Decision on March 24, 2021 and Duquesne 

Light filed Replies to Exceptions on April 5,2021.

JAN 1 2 2023 

pAPU3UC

5 The Commission’s physical offices were closed beginning on 
March 16, 2020, in response to the Governor’s Proclamation of Disaster Emergency 

regarding the COVID-19 Pandemic.
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The burden of proof comprises two distinct burdens: the burden of 

production and the burden of persuasi on. Hurley u Hurley, 754 A.2d 1283 

(Pa. Super. 2000). The burden of production, also called the burden of going forward 

with the evidence, determines which party must come forward with evidence to support a 

particular claim or defense. Scott and Linda Moore v. National Fuel Gas Distribution, 

Docket No. 02014-2458555 (Initial Decision issued May 11, 2015; Final Order entered 

August 25, 2015) (Moore). The burden of production goes to the legal sufficiency of a 

party’s claim or affirmative defense. Id. It may shift between the parties during a 

hearing. If a complainant introduces sufficient evidence to establish the legal sufficiency 

of the claim, also called a prima facie case, the burden of production shifts to the utility 

to rebut the complainant’s evidence. See id. If the utility introduces evidence sufficient 

to balance the evidence introduced by the complainant, that is, evidence of co-equal value 

in the complaint in order to prevail. Patterson v. The Bell Telephone Company of 

Pennsylvania, 72 Pa. P.U.C. 196 (1990). The offense must be a violation of the Public 

Utility Code (Code), a Commission Regulation or order, or a violation of a Commission- 

approved tariff. 66 Pa. C.S. § 701.

Section 332(a) of the Code provides that a complainant, as the party 

seeking affirmative relief from the Commission, has the burden of proof. 66 Pa. C.S. 

§ 332(a). The burden of proof for actions before the Commission is the “preponderance 

of the evidence” standard. Suber v. Pennsylvania Com 'n on Crime and Delinquency, 

885 A. 2d 678,682 (Pa. Cmwlth. 2005) (Suber); Samuel J. Lansberry, Inc. v. Pa. PUC, 

578 A.2d 600 (Pa. Cmwlth. 1990), alloc, denied, 529 Pa. 654, 602 A.2d 863 (1992) 

(Lansberry). To establish a fact or claim by a preponderance of the evidence means to 

offer the greater weight of the evidence, or evidence that outweighs, or is more 

convincing than, by even the smallest amount, the probative value of the evidence 

presented by the other party. See Se-Ling Hosiery, Inc. v. Margulies, 364 Pa. 45,48-49, 

70 A.2d 854, 855(1950).
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Having produced sufficient evidence to establish the legal sufficiency of a

claim, the party with the burden of proof must also carry the burden of persuasion to be

 
entitled to a favorable ruling. See Moore. While the burden of production may shift baclc 

and forth during a proceeding, the burden of persuasion never shifts; it always remains on 

a complainant as the party seeking affirmative relief from the Commission. See Milkie, 

Burleson:, see also Riedel v. County of Allegheny, 633 A.2d 1325, 1328, n. 11 

(Pa. Cmwlth. 1993). It is entirely possible for a party to cany the burden of production 

but not be entitled to a favorable ruling because the party did not cany the burden of 

persuasion. See Moore. In determining whether a complainant has met the burden of 

persuasion, the ultimate factfinder may engage in determinations of credibility, may 

accept or reject testimony of any witness in whole or in part, and may accept or reject 

inferences from the evidence. See Moore, citing Suber.

Finally, adjudications by the Commission must be supported by substantial 

evidence in the record. 2 Pa. C.S. § 704. “Substantial evidence” is such relevant 

evidence that a reasonable mind might accept as adequate to support a conclusion. 

Consolidated Edison Company of New York v. National Labor Relations Board, 

305 U.S. 197,229, 59 S.Ct. 206, 217 (1983). More is required than a mere trace of 

evidence or a suspicion of the existence of a fact sought to be established. Norfolk & 

Western Ry. Co. v. Pa. PUC, 489 Pa. 109,413 A.2d 1037 (1980); Erie Resistor Corp. v. 

Unemployment Comp. Bd. of Review, 166 A.2d 96 (Pa. Super. 1961); Murphy v. Comm. 

Dept, of Public Welfare, White Haven Center, 480 A.2d 382 (Pa: Cmwlth. 1984).

or weight, the complainant’s burden of proof has not been satisfied and the burden of 

going forward with the evidence shifts back to the complainant. The complainant then 

must provide some additional evidence favorable to the complainant’s claim. Milkie v. 

Pa. PUC, 16% A.2d 1217 (Pa. Cmwlth. 2001) (Milkie)-, Burleson v. Pa. PUC,

443 A.2d 1373 (Pa. Cmwlth. 1982), aff’d, 5QI Pa. 433,461 A.2d 1234 (1983) (Burleson).



Adequate, Efficient, Safe and Reasonable Electric Service2.

»

66 Pa. C.S. § 1501.

Section 102 of the Code, 66 Pa. C.S. § 102, defines “service’* as:

7

Used in its broadest and most inclusive sense, includes any 
and all acts done, rendered, or performed, and any and all 
things furnished or supplied, and any and all facilities used, 
furnished, or supplied by public utilities ....

The Code makes clear that a public utility has a duty to maintain adequate, 

efficient, safe, and reasonable service and facilities and to make changes, alterations, and 

substitutions that are necessary or proper for the accommodation, convenience, and safety 

of its patrons, employees, and the public. Section 1501 of the Code provides, in pertinent 

part, as follows:

§ 1501. Character of service and facilities  

Every public utility shall furnish and maintain adequate, 
efficient, safe, and reasonable service and facilities, and shall 
make all such repairs, changes, alterations, substitutions, 

extensions, and improvements in or to such service and 
facilities as shall be necessary or proper for the 

accommodation, convenience, and safety of its patrons, 
employees, and the public. Such service also shall be 
reasonably continuous and without unreasonable interruptions 
or delay. Such service and facilities shall be in confonnity 
with the regulations and orders of the commission. Subject to 
the provisions of this part and the regulations or orders of the 

commission, every public utility may have reasonable rules 
and regulations governing the conditions under which it shall 

be required to render service.

(emphasis added). A utility’s “service” is not merely confined to the distribution of 

utility service, but also includes “any and all acts” related to that function. W, Penn 

Power Co. v. Pa. PUC, 578 A.2d 75 (Pa.Cmwlth. 1990). Accordingly, a utility’s billing 

practices are included within the scope of reasonable service.



(c) Grounds for immediate termination. —

Id.
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(iii) Tampering with meters or other public utility’s 

equipment.

(i) Unauthorized use of the service delivered 
on or about the affected dwelling.

(a) Authorized termination. — A public utility may 
notify a customer and terminate service provided to a customer 
after notice as provided in subsection (b) for any of the 
following actions by the customer.

iv) Violating tariff provisions on file with the 
commission so as.to endanger the safety of a person or the 
integrity of the public utility's delivery system.

(2) Upon termination, the public utility shall make a 
good faith attempt to provide a post termination notice to the 
customer or a responsible person at the affected premises, and, in 
the case of a single meter, multiunit dwelling, the public utility 
shall conspicuously post the notice at the dwelling, including in 
common areas when possible.

(1) A public utility may immediately terminate 
service for any of the following actions by the customer:

In addition. Section 1406 of the Code, 66 Pa. C.S. § 1406, permits a 

utility company to terminate service under certain conditions and outlines the 

procedure the company must follow in order to terminate service. Section 1406, in 

relevant part, states:

Electric service standards also are embodied in the Commission’s 

Regulations. See generally 52 Pa. Code Chapters 56 and 57. This includes an 

electric utility’s obligation to test meters for billing accuracy and periodically



§ 57.20. Watthour Meter Testing.

52 Pa. Code § 57.20(c).

Initial DecisionB.

i
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The ALJ made thirty-two Findings of Fact and five Conclusions of Law. 

I.D. at 6-11 and 19. The Findings of Fact and Conclusions of Law are incorporated 

herein by reference and are adopted without comment unless they are either expressly or 

by necessary implication rejected or modified by this Opinion and Order.

confirm meter accuracy via actual meter reads in particular circumstances. See 

52 Pa. Code §§ 57.20(c),. 56.12(5)(i), and 57.255(e). Specifically, the

Commission’s Regulations provide tolerance standards for recording electricity 

usage within an error variance of 2.0% or less as follows:

With these statutory principles in mind, we emphasize that, as the 

proponent of a rule or order, the Complainant in this proceeding bears the burden of proof 

pursuant to Section 332(a) of the Code, 66 Pa. C.S. § 332(a). To establish a sufficient 

case and satisfy the burden of proof, the Complainant must show that the respondent 

utility, Duquesne Light, is responsible or accountable for the problem described in the 

Complaint through a violation of the Code, a Regulation, or an Order of the Commission.

(c) No watthour meter which has an error in registration 
of more than 2.0% at light load or heavy load may be placed in
service or allowed to remain in service without adjustment. If,   

upon installation, period or other tests, a watthour meter is found

to exceed these limits, it shall be adjusted or removed from

service.



6 66 Pa. C.S. § 1406.
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In the Initial Decision, the ALJ detailed at length the pertinent statutory 

provisions in play, the competing positions of the parties and associated evidence 

presented in support of their respective stances.

The ALJ concluded that Mr. CservalCs contention was at its foundation, 

his belief that his solar panels produced more energy than he has been credited by 

Duquesne Light. To support this argument, Mr. Cservak relies solely upon his TED 

monitor and his lay testimony about the veracity of the TED monitor’s data. l.D. at 16, 

Tr. at 59.

The ALJ determined that the Complainant failed to meet his burden of 

proving that he was billed incorrect charges. I.D. at 1 and 16-19. The Complainant’s 

improper billing claims were rooted in his use of a monitor, called The Energy 

Detective (TED) Pro Home Electricity, that tracks kilowatts produced by the solar 

panels and kilowatts used by the House and Bam. I.D'~atr6~17, Tf.'af59-60.

The ALJ also discussed, for purposes of clarity in the Initial Decision, the 

fact that he had granted Duquesne Light’s Motion for Partial Judgment during the 

hearing. The Motion for Partial Judgment had asserted that the Complainant admitted to 

removing the Home meter and reconfiguring the wiring, thus constituting meter 

tampering, irregular wiring and a potentially unsafe condition. I.D. at 5-6, 13-14, and 

15-16. The ALJ ruled that the Complainant failed to prove that Duquesne Light’s 

termination of his service on the basis of meter tampering was invalid. The ALJ noted 

the Complainant’s admission of tampering with the utility’s facilities and that 

Section 1406 of the Code6 permits service termination in such circumstances.

I.D. at 1-2,15-16 and 19.



c. Exceptions, Replies and Disposition
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Finally, the ALJ concluded that, while the Complainant asserted a meter 

switch or “twist”, the Complainant did not present any evidence as to how he determined 

that the Home and Bam meters had been switched or when. I.D. at 18. The ALJ 

concluded that this lack of evidence reduced Mr. Cservak’s claim to an opinion. Id. The 

ALJ noted the credible testimony of Duquesne Light’s witness regarding the history of 

account assignments for the Home and the Bam accounts on the Property, with 

supporting billing evidence of record. Id.

Before addressing the Exceptions, we note that any issue or Exception that 

we do not specifically delineate shall be deemed to have been duly considered and denied 

without further discussion. The Commission is not required to consider expressly or at 

length each contention or argument raised by the parties. Consolidated Rail Corp. v. 

Pa. PUC 625 A,2d 741 (Pa. Cmwlth. 1993); see also, generally. University of 

Pennsylvania v. Pa. PUC, 485 A. 2d 1217 (Pa. Cmwlth. 1984).

The ALJ weighed the testimony and exhibits7 presented by both”Parties on 

all of the. issues raised in the Complaint and ruled that the Complainant failed to carry his 

burden to demonstrate that Duquesne Light violated the Code, a Commission order or 

regulation. I.D. at 19. Thus, the ALJ dismissed the Complaint.

The Exceptions raise four basic issues and we address them in turn, below, 

along with Duquesne Light’s Replies.

7 The Complainant asserts at various points in his Exceptions his belief that 

the ALJ did not consider or have available to him the exhibits the Complainant had 
submitted prior to the hearing. This claim is denied, as the record indicates and the Initial 

Decision notes that the ALJ considered the Complainant’s exhibits in rendering his 

ruling. Tr. at 41, 70-73; I.D. at 6.
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Wrongful Termination of Service1.

The Complainant’s Exceptionsa.

Duquesne Light’s Replies to Exceptionsb.

8
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Duquesne Light replies that the Complainant’s removal of the meter and 

rewiring constituted tampering in accordance with the Commission’s Regulations and 

the Company was justified in terminating service on that basis. R. Exc. at 6. Citing 

52 Pa. Code 56.2, the Company noted that meter tampering is defined as “any act which 

affects the proper registration of service through a meter?’ The Company also cited to 

the publication addressed to customers entitled: Pennsylvania Public Utility 

Commission, Your Rights and Responsibilities as a Utility Customer, www.puc.state. 

pa.us/consumer info/electricity/ consumer information energy efficiency conservation

While the Initial Decision correctly notes that the Complainant’s service 
had not been restored at the time of the hearing, both the Complainant in his Exceptions 
and the Company in its Replies indicate that the Complainant’s service was restored on 

September 1,2020. Duquesne Light notes that it restored the Complainant’s service after 
having received a wiring approval from a certified electrical inspector and the $300 

tampering fee from the Complainant. Exc. at 3-4; R. Exc. at 3.

The Complainant admits in his Exceptions that he removed his electric 

meter without the Company’s authorization and that the meter was rewired. He disagrees 

that these activities constitute meter tampering or a fire hazard. Exc. at 2. He asserts that 

he returned the meter to the Company when his service was restored.8 Exc. at 3. The 

Complainant debates whether he needs the Company's permission to remove his meter 

from service, whether his removal of it constitutes tampering, how and by whom the 

meter socket was sealed for safety, and whether Duquesne.Light’s engineering staff is 

incompetent Exc. at 4-7.
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On this basis, the Company submits that the undisputed facts establish that 

the Complainant tampered with Duquesne Light meter(s) and appurtenances attached

Duquesne Light emphasizes that the Complainant did not dispute that one 

of the meters was removed by him or under his direction or supervision and that the 

meters at the Property were rewired without prior Company authorization. See 

Complaint 14 (‘*1 have subsequently removed the second meter in which now greatly 

simplifies the situation.”); Complaint U 4 (“I removed the second meter so that now both 

the house and bam are on one meter”); Reply to Answer and New Matter 23. In 

addition, the Company also observes that at the hearing, the Complainant maintained the 

position that one Duquesne Light meter at the Property was removed and rewired by him 

or under his direction and supervision. Tr. 26, 28-29 (“[tjhat’s why I took off the meter, 

because they needed to go through one meter to my service here.”).The Company argues 

that the removal and rewiring of a utility meter constitutes tampering under Commission 

Regulation at 52 Pa. Code § 56.2. Lawrence Jones v. Philadelphia Gas Works, Docket 

No. C-2019-3007984 (Opinion and Order entered July 16,2020), 2020 WL 4207498, 

at * 11. According to Duquesne Light, it is of no moment that the Complainant claims the 

work was conducted by someone else under the Complainant’s direction or supervision. 

See Jones v. Philadelphia Gas Works,. (“Based on the foregoing, the removal of the meter 

from its location at the Service Address by [complainant], or other persons acting on his 

behalf, creates a prima facie case of physical tampering within Commission 

Regulations^]”). The Company submits that, because the Complainant admits that either 

he, or someone under his direction or supervision, removed a meter at the Property and 

further rewired the service through another meter at the Property, the Complainant’s 

actions constitute tampering in accordance with 52 Pa. Code § 56.2.

shopping .aspx, which notes that “is illegal for [a consumer] to remove the meter or 

tamper with it.” Id. at 5.
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The definition of meter tampering in the Commission’s Regulation at 52 

Pa. Code § 567 clearly includes meter removal, as such an action undoubtedly “affects 

the proper registration of service through a meter.” The removal of one meter and 

rewiring of the remaining meter without the Company’s authorization are not disputed by

thereto in violation of Commission Regulations and the Company’s Commission- 

approved tariff. Thus, the Company submits that the ALT correctly discerned that the 

Complainant’s actions constitute tampering in accordance with 52 Pa. Code § 56.2, and 

appropriately dismissed the portion of the Complaint disputing the presence of tampering 

at the Property. ’

We dispose of this issue by agreeing with the Initial Decision that the 

Complainant’s removal of his electric meter and rewiring of it constituted meter 

tampering and a fire hazard. I.D. at 15-16; Tr. 140 and 282; DEC Exhibit 11. We 

conclude that Duquesne Light had a valid basis to terminate his service until a rewiring 

inspection was performed and the associated tampering fee was paid.

The Company also submits that the Complainant’s tampering with 

Duquesne Light’s electric facilities servicing the Property is grounds for immediate 

termination pursuant to 52 Pa. Code § 56.98(a)(3), 66 Pa. C.S. § 1466(c)(l)(iii), and the 

Company’s Tariff Rule No. 34.

The Company points out that in this case, it followed the proscribed 

termination procedures by posting a 10-day termination notice at the Property on 

February 18, 2020, indicating that electric service maybe shut off due to meter tampering, 

irregular wiring, and a potentially unsafe condition. Tr. at 140-141; Motion for Partial 

Judgmental 41. DATE CF DEPOSIT

JAN 1 2 2023 

PAPUELlCUKLirr
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The Complainant’s Exceptionsa.

Duquesne Light’s Replies to Exceptionsb.
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the Complainant. The burden of proof rests with the Complainant and, in this case, his 

own admissions prove the opposite of his assertions.

Duquesne Light replies that the Initial Decision rightfully denied that 

portion of the Complaint that alleged incorrect charges on the Complainant’s bills 

because the Complainant failed to carry his burden of proof on this issue. R. Exc. at 8-9. 

The Company asserts that, at the hearing, the Complainant simply alleged that Duquesne 

Light meters were “bogus,” and provided information from his TED device. Tr.at 65,70. 

Duquesne Light emphasized that the Complainant is not an agent or representative of 

TED. Tr. at 70. Further, in response to the Complainant’s claim, Duquesne Light 

presented the testimony of a Company billing analyst, who sponsored exhibits and meter 

data information that was used to bill the Complainant at the Property. Tr. at 169-204. 

Duquesne Light further presented evidence that each meter installed at the Property was 

tested prior to installation and tested within Commission guidelines set forth by 

The Complainant requests that both of his accounts be reduced to a $0.00
 

balance and that credits be issued. Exc. at 2. He claims that his TED device accurately 

records his solar panel electric output and is essentially fail-safe. He submits that it, 

standing alone, is adequate proof of inaccurate billing by Duquesne Light. He also makes 

various references to Duquesne Light’s alleged engineering ineptitude and prior problems 

with the two meters on the Property as additional evidence of billing inaccuracies. See 

e.g.t Exc. at 3 referring to Finding ofFact (F.F.). No. 4 and F.F. No. 5; Exc. at 4 referring 

to F.F. No. 28; Exc. at 5 and Exc. at 7-9.
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The Company argues that the Complainant’s bald assertion of “bogus” 

billing cannot be considered evidence in this proceeding. Tr. 65; See Pa. Bureau of Corr. 

v. City of Pittsburgh, 516 Pa. 75, 532 A.2d 12 (1987). Based on the evidence of record, 

the Company contends that the Initial Decision was correct in concluding that the 

Complainant is obligated to pay for the utility service provided at the Property, and he is 

responsible for the outstanding Duquesne Light balances in the amount of $2,395.36 for 

the Home and $823.32 for the Bam. R. Exc. at 9. The Company points out that the 

Complainant did not request a payment arrangement as a part of. this Complaint. 

Complaint fl 4. In addition, the Company asserts that the Complainant has not had any 

Commission-issued or. Company-issued payment arrangements on either account 

associated with the Property. R. Exc. at 9, n. 3; Tr. at 87-88.

52 Pa. Code § 57.20. Tr. at 115-122. Thus, the Company asserts that the Complainant 

was billed in accordance with the Company’s net metering billing practices, “meaning 

that the Complainant was billed on the net consumption or generation that the 

Complainant contributed for each billing period.” R. Exc. at 9; Tr. at 170. Simply put, in 

some months, the Complainant generated more energy than he consumed, but in other 

months, however, the Complainant consumed more energy than he generated. Tr. at 175, 

178. The Company notes that the bills admitted into evidence during the hearing reflect 

the net energy at the Property. R. Exc. at 9, n. 2. While the Company admits that it 
 

issued some bills based on estimated reads, it observes that estimated Bills may be 

necessary where the Company is unable to obtain an actual meter reading - such as here, 

for example, where its meters have been, tampered with. Id. Duquesne Light denies that 

its issuances of bills based on estimated meter readings was thus improper. R. Exc. 

at 9-10; Tr. at 192,245-46.
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The Complainant argues that the testimony of Duquesne Light’s witness 

demonstrates that the Home and the Bam accounts were at some undefined point

The Complainant’s mere layman’s assertion of his TED device’s recording 

accuracy without additional proof to support such a conclusion, does not alone carry his 

burden of proving with substantial evidence that his bills are inaccurate as rendered. 

Moreover, Duquesne Light’s.responsive testimony sufficiently rebutted the 

Complainant’s assertions of billing error. Our decisions must be supported by substantial 

evidence of record and more than a scintilla of evidence is required. In addition, courts 

have held that the mere suspicion of a fact is not enough to support a conclusion; more is 

required. Thus, in this case, we agree with the ALJ that, without more evidence from the 

Complainant, we are unable to find error in the Company’s bill calculations.

Based upon our careful review of the record, the Initial Decision, and the 

Exceptions and Replies, we agree with the ALJ that the Complainant failed to carry his 

burden of proving that there were incorrect charges on his bills. As noted by the ALJ, the 

Complainant did not seriously question his electric usage, but instead, he contends that 

his solar panels produce more energy than he is being credited. He relied entirely on the 

alleged accuracy of his TED device. I.D. at 16-17. The flaw in the Complainant’s case 

on this point is that he presented no evidence to establish the accuracy of the TED 

monitor. Id. Furthermorej the Complainant did not refute the testimony of the 

Company’s witness regarding the accuracy of the Home and the Bam meters when tested 

and the related accuracy of the Complainant’s billings. Id.
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DuquesSFLigfaFsubmitstharthFCornplainantT ExceptionsundeFtKe 

heading “Meter and Account Switching Issue,” largely address the Complainant’s 

, dissatisfaction with the confidential nature of settlement discussions and expresses a, 

distrust in the ALJ’s ability to review the hearing exhibits presented by both parties prion 

_to hearing.! Duquesne Light notes that, substantively, the Complainant takes issue with 

the portion of the Initial Decision that indicates the Complainant did not present any 

evidence to support his claim of a meter or account twist R. Exc. at 9-10.

The Company explains that it approved the interconnection for the 

Complainant’s 7.6 kW photovoltaic solar panel arrays for the Home and 5kW photovoltaic 

solarpaneIarraysfortheBamonoraroundNovember2017. R. Exc. atl. On

November 8,2017, Duquesne Light exchanged the Home’s existing digital meter with a 

net meter, which was tested before installation and yielded meter readings within the 

Commission regulations. The Company further noted that, on or about February 19,2018,

Citing its own evidence, Duquesne Light emphasizes that, on 

February 12, 2019, the Complainant contacted the Company and suggested the meter 

assignments between the Home and the Bam were switched. Additionally, on 

February 15, 2019, the Company visited the Property to investigate for a possible meter 

twist, but the Complainant refused access to the Property. R. Exc. at 9-10, Tr. at 138-39.

switched. Exc. at 3 referring to FF. 4 and FF. 5. Mr. Cservak also discusses his 

perceived difficulties with the presentation of his evidence at hearing in the “Meter and 

Account Switching Issue” section of his Exceptions, but he does not substantively assert 

in that portion of his Exceptions that Duquesne Light switched his Home and Bam 

meters. Exc. at 9-11.
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Duquesne Light exchanged the Barn’s existing digital meter with a net meter, which was 

tested before installation and yielded meter readings within the Commission Regulations.

Thereafter, on October 25, 2019, the Company discovered it was not 

receiving meter reads for the Bam net meter and on December 27, 2019, the Company 

discovered it was not receiving meter reads for the Home net meter. On 

February 13,2020, the Company visited the Property to investigate. R. Exc. at 2. On 

site, the technician observed that the Home meter had been removed from its socket, and 

the Home wiring had been reconfigured without Company prior authorization. Id.

As a result of its findings, on February 18, 2020, the Company posted a 

10-day termination notice to the Property, indicating that electric service may be shut off 

due to meter tampering, irregular wiring, and a potentially unsafe condition. R. Exc. at 3. 

The 10-day notice further indicated the Company would not terminate service if the 

Complainant paid a $300 tampering fee and obtained a wiring inspection. Because the 

Company did not receive payment of the tampering fee or evidence of a wiring 

inspection, the Company terminated the Complainant’s electric service on Monday, 

March 2, 2020, and left a post-termination notice at the Property. R. Exc. at 3-4. 

According to the Company (and the Complainant), electric service is currently on and 

active at the Property; Duquesne Light restored electric service on September 1, 2020, 

after receiving a wiring approval from a certified electrical inspector and the 

Duquesne Light explains that approximately one year after the installation 

of the net meter for the Bam, on February 12,2019, the Complainant contacted the 

Company and suggested the meter assignments between the Home and the Bam were 

switched. R. Exc. at 2. On February 15,2019, the Company visited the Property to 

investigate for a possible meter twist, but the Complainant refused access to the Property. 

Id. ~ ----- —
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$300 tampering fee. The Complainant’s account balances at the time of filing of the 

Reply Exceptions were $2,395.36 for the Home and $823.32 for the Bam.

We concur with the ALJ’s observation that Mr. Cservak did not present 

any evidence as to how he determined the Home and the Bam meters had been switched 

or when. I.D. at 18. This lack of evidence reduces the Complainant’s assertion to an 

opinion and does not form the basis for a finding of fact favoring his claim. Pa. Bureau 

ofCorr. v. City of Pittsburgh, 516 Pa. 75, 532 A.2d 12 (1987).

Duquesne Light argues that the Complainant failed to present any evidence 

that the Company’s meter assignments at the Property are (or were) incorrect, and thus, 

the Complainant’s claim of a meter or account switch at the Property must be denied. Id.

The ALJ gave appropriate weight to the Company’s testimony regarding 

account assignments on the Home and the Bam meters at the Property. I.D. at 18; 

Tr. at 76- 77, 82; DLC Exhs. 1A and IB. In addition, the ALJ noted that the history of 

account assignments to the respective Home and Bam locations were supported by the

Duquesne Light submits that the Initial Decision correctly stated that the 

Complainant failed to meet his burden of proof with regard to the meter or account 

switching allegation. Similar to the incorrect billing allegation, the Company contends 

that the Complainant simply alleged that Duquesne Light meters were switched, and used 

that opinion to justify why he removed one meter and rewired the service through the 

remaining meterTR. Exc. at 10, Tr. at 28. Duquesne LighTargues tbafthe Complainant’s' 

mere bald assertions or personal opinions of a meter twist cannot be considered evidence 

in this proceeding. See Pa. Bureau of Corr. v. City ofPittsburgh, 516 Pa. 75,

532 A.2d 12(1987). R. Exc. at 9-10.



4. Lack of Due Process

The Complainant’s Exceptionsa.

Duquesne Light’s Replies to Exceptionsb.
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To the extent that the Complainant argues that the formal processes of the

Commission for the handling of confidential settlement discussions and the adjudication

bills admitted into evidence. DLC Exhs. 37A and 37B. Therefore, we determine that the 

ALJ correctly concluded that Mr. Cservak failed to carry his burden of proof on his meter 

and account switching issue and that Duquesne Light’s responsive testimony more than 

sufficiently rebutted the Complainant’s case.

As noted immediately above, the Complainant essentially claims in several 

parts of his Exceptions that the presiding officer did not have the Complainant’s Exhibits 

and/or the ability to review materials that the Complainant had submitted during the BCS 

informal complaint process. Exc. at 3 and 9-10. In addition, the Complainant appears to 

argue that settlement discussions between the Parties should have been a part of the 

evidentiary record. Exc. at 10.

Duquesne Light replies that the Complainant expresses dissatisfaction with 

t the confidential nature of settlement discussions and distrust in the ALJ’s ability to 

review the hearing exhibits presented by both Parties prior to the hearing. R. Exc. 

at 9-10.



Conclusionm.

IT IS ORDERED:

1.

2.

9 Exc. at 1, 2-3, 5-6, and 9-11.
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That the Exceptions filed by Frank J. Cservak, Jr. on

March 24, 2021, to the Initial Decision of Administrative Law Judge Conrad A. Johnson, 

issued on March 1, 2021, are denied, consistent with this Opinion and Order.

of complaints is inadequate, his Exceptions are denied.9 The Commission’s rules 

guarding confidentiality of settlement discussions are validly based and the ALJ 

appropriately protected the development of the record to exclude such matters. As for the 

Complainant’s allegation that the ALJ allegedly did not have the Complainant’s exhibits 

or materials he submitted prior to hearing, the Complainant’s Exceptions also are denied. 

The record is clear that the ALJ painstakingly proceeded in seeking to understand fully 

the Complainant’s position throughout the hearing and rendered his Initial Decision with 

reference to the Complainant’s testimony and exhibits. I.D. at 5-6 and 19.

That the Initial Decision of Administrative Law Judge Conrad A. 

Johnson, issued on March 2, 2021, is adopted in its entirety, consistent with this Opinion 

and Order.

Based on the foregoing discussion, we shall deny the Complainant’s 

Exceptions and dismiss the Complaint, consistent with this Opinion and Order; 

THEREFORE,



3. •

4.

That the proceeding at this docket be marked closed.5.

(SEAL)

ORDER ADOPTED: June 16,2022

ORDER ENTERED: June 16, 2022
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Rosemary Chiavetta

Secretaiy

That the Formal Complaint filed on February 29, 2020, by Frank J. 

Gservak, Jr. against Duquesne Light Company, is dismissed.

, That Duquesne Light Company’s Motion for Partial Judgment on. the

Pleadings, filed on June 12,2020, is granted and the claims regarding termination are 

dismissed.

BY THE COMMISSION,
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