Tirlochan S Walia

MB.A, PhD.
100 Denniston Ave #232 Tel: (412)-362-2373
SHADYSIDE; PA 15206 Text: (412)-362-2373
Ms. Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
400 North Street
HARRISBURG; PA 17120 Dated: Jan 17, 2023

Ref: Docket No. F-2022-3032572

Dear Madam Secretary,
Reference above said I wish to bring the following to your attention (this is
not ‘EXCEPTIONS?’ to the Initial Decision of 1-5-23):

PWSA methodology of rolling over water usage from current billing period to next billing
period appears to be inconsistent with the basic accounting tenet, namely: Cost/revenue is to be
reckoned in the time period incurred/generated (GAAP — matching principle),

b) if rounding of 1,000 gallons is against public policy — straightforward remedy
will be to bill usage in gallons;

c¢) minimum charge should reflect only fixed cost, however calculated. Shouldn’t charging
the same minimum charge for use of 0-999 gallons be against ‘public policy’?

2) My Electric Utility (Duquesne Light) takes current meter reading, subtracts last meter
reading from it — the difference is current consumption, and bills accordingly. Simple, direct and
transparent.

(3) 1 did mail two exhibits to the address indicated (copies of cover letter, two exhibits,
receipt for overnight delivery, and USPS tracking, are enclosed). Furthermore, PWSA Counsel
readily affirmed receiving her copies of the exhibits.

During the hearing, | did refer to the exhibits to point out meaningless (mislabeled) and
hence misleading statistics/graphs shown on monthly bills; e.g. Exhibit 1 shows that during a period
of nine months my ‘Total Gallons Used’ varied from 0-2,000 gallons and ‘Average Gallons
Used/Day’ varied from 0-62 gallons — an absurdity. One statistic sorely missing is ‘actual gallons
used’ during the billing period.

It is my hope that in making the final disposition, due consideration will be given to the
above mentioned.

sincerely,

RCUD PUC SEC BUR
Enclsrs. JAN 18 2023 a10:34
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Tirlochan S Walia

M.B.A, Ph.D.

100 Denniston Ave #232 Tel: (412)-362-2373
SHADYSIDE; PA 15206 Text: (412)-362-2373

Secretary
Pennsylvania Public Utility Commission

400 North Street *
HARRISBURG; PA l\‘Z120’

Dated: 8-22-2022

InRE: F-2022-3032572. Tirlochan S. Walia v. The Pittsburgh Water and Sewer Authority.

O

Enclosed please find two copies each of Exhibit-1 and Exhibit-2 to be used in * Initial Cali-
in Telephonic Hearing’ to be held on Wednesday, September 14,2022 at 10:00 A.M.. One set each
for Nick Miskanic and Dansela Alban, legal assistants of Administrative Law Judge Conrad A.

Johnson.

Enclsrs:
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Tirlochan S. Walia v. The Pittsburgh Water and Sewer Authority; In Re: F-2022-3032572 EXHIBIT-1

PWSA BILLING STATISTICS NOV 2021-AUG 2022

Billin te Amount Jotal Gallons  #Days Average Ggll@ Actual Gallons
BILLED Used Used/Day D Used_

11/18/21 $83.03 2,000 33 60 na.'
12/--121 4394 0 Q 0 n.a'

1/19/22 53.68 1,000 31 32 n.a.’
2/17/22 86.69 00 32 62 na'
3/17/22 46.13 | 0 28 0 na.'
4/20/22 55.86 1,000 34 29 n.a.’
5/18/22 ?5% 1,000 28 35 na.'
6/16/22 55.86 1,000 29 34 na'
7/18/22 55.86 1,000 31 32 na.'

‘not available



Tirlochan S. Walia v. The Pitisburgh Water and Sewer Authority; In Re: F-2022-3032572 EXHIBIT-2
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Billing Statement for . Need Assisfance? |
TIRLOCHAN WALIA : Contact Center '
Service Location: 100 DENNISTON ST #232 . 412-255-2423 - Press Menu Option #5
Pay-By-Phone 24 hours a day / 7 days a week
cage ' - ¢
Billing Summary 18336601366 L .-
f P-R;(‘)Ii—BAI'.;\N(;E/) 1 ! o P;\vrher;ré‘m: = \ ﬁ:céouﬁaAL;Ncé " + CURI%éNTCHARGE‘S" = 7 TOTALBAU(NE:é o
. . $5586 3. 9586 i %000 ., " 95586 ' ~ °  $55.86
| : Customer Assistance Programs
My Water Usage
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Average Monthly Usage in 1,000 Gallons
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i ! Having difficuity paying your PWSA bili?
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Cal! Dollar Energy Fund at
1-866-762-2348 to see if you qualify for:
1. Relief from your fixed, monthly PWSA charges

plus forgiveness on past due baiances
if you are on an active psyment ptan

Y| N

1 ,000 32 2. A cash grant to help pay your past due charges
T e ol e 'A“‘"":[:,_J ,, T , 3. Protection from shut-off in winter months
. 4. Reimbursement for private side lead line
1,000 Gallons / 31 Days = 32 Average Dally Gaflons : replacement
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USPS.com® - USPS Tracking® Results hitps://tools.usps.com/go/TrackConfirmAction?tRef=fullpage&tLc==...

" USPS Tracking’ | FAGs >

Tracking Number: Remove X

Ei466295099US™

Copy Add to Informed Dellvery (https://informeddelivery.usps.com/)

Latest Update

Your item has been delivered and is available at a PO Box at 9:31 am on August 23, 2022 in
HARRISBURG, PA 17106. Walver ¢f signature was exercised at time of delivery.

g

Get More Out of USPS Tracking:
USPS Tracking Plus®

Delivered
Delivered, PO Box
HARRISBURG, PA 17106 P
August 23, 2022, 9:31 am
See All Tracking History
See More v

Track Another Package -

i
- e ]

Enter tracking or barcode numbers Y

Need More Help?

Contact USPS Tracking support for further assistance.

FAQs w
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T. S. Walia
100 Denniston #232
SHADYSIDE; PA 15206
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Secretary

Pennsylvania Public Utility Commission
400 North Street

HARRISBURG; PA 17120
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