BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Randall Raymunt					:
							:
	v.						:		C-2022-3035879
							:	
Aqua Pennsylvania Wastewater, Inc.			:



CONTINUANCE ORDER

On September 26, 2022, Randall Raymunt (Mr. Raymunt or Complainant) filed a Formal Complaint with the Pennsylvania Public Utility Commission (Commission or PUC) against Aqua Pennsylvania Wastewater, Inc. (Aqua Pennsylvania Wastewater) at docket number C-2022-3035879.  Mr. Raymunt’s Complaint alleges there are incorrect charges on his bill.  Specifically, Mr. Raymunt alleges his bill exceeds what the PUC approved.  Mr. Raymunt also questions how Aqua Pennsylvania Wastewater calculates his wastewater amounts, since some of his water does not enter the sewer systems.  As relief, Mr. Raymunt requests that the PUC re-assess the Commission approved rate increase from May 16, 2022.  

On October 25, 2022, Aqua Pennsylvania Wastewater filed an answer to Mr. Raymunt’s Complaint.  Aqua Pennsylvania Wastewater admitted or denied the various averments in Mr. Raymunt’s Complaint.  Specifically, Aqua Pennsylvania Wastewater denied there are incorrect charges on Mr. Raymunt’s bill.  Aqua Pennsylvania Wastewater averred Complainant’s bill is calculated using meter reads provided by Complainant’s water provider and Complainant is billed pursuant to the Company’s Commission-approved wastewater tariff.  

On November 30, 2022, the Commission issued an initial telephonic hearing notice setting a formal call-in telephonic hearing for this matter for Wednesday, January 25, 2023 at 10:00 a.m. and assigned me as the presiding officer.  In anticipation of that hearing, I issued a prehearing order on November 30, 2022 setting forth various rules that would govern 
	
that proceeding.  On December 1, 2022, the Commission issued a telephonic hearing cancellation/reschedule notice, cancelling the January 25, 2023 hearing, and rescheduling the hearing to February 1, 2023 at 1:30 p.m.

The February 1, 2023 evidentiary hearing was held as scheduled and the parties engaged in off the record settlement discussions and I served as a settlement judge.  Although parties did not reach a settlement during the February 1, 2023 hearing, parties agreed to the informal exchange of information with the possibility that such exchange may satisfy Mr. Raymunt’s Complaint, either in part or in full.  I agreed that informal exchange of information may help satisfy Mr. Raymunt’s Complaint.  Therefore, I agreed to continue the evidentiary hearing, provided that Complainant file a status report no later than February 20, 2023.  

The purpose of this order is to formally continue the evidentiary hearing in this matter and require that Complainant file a status report by February 20, 2023 including Complainant’s understanding of what issues are still in dispute and the need for further proceedings.

Section 5.483 of the Commission’s regulations provides presiding officers with the authority to regulate the course of proceedings.  52 Pa.Code § 5.483(a).  Presiding officers are required to conduct fair and impartial hearings and maintain order.  52 Pa.Code § 5.485(a).  Furthermore, the Commission’s regulations are to be liberally construed to secure the just, speedy and inexpensive determination of every action or proceeding and the presiding officer may, at any stage, disregard an error or defect of procedure which does not affect the substantive rights of parties.  52 Pa.Code § 1.2(a).  

As outlined above, during the February 1, 2023 hearing, the parties agreed to the informal exchange of information with the possibility that such exchange may satisfy Mr. Raymunt’s Complaint, either in part of in full.  If Mr. Raymunt’s Complaint is satisfied, either in part or in full, the goal of securing a just, speedy and inexpensive determination of Mr. Raymunt’s Complaint will be achieved, either through a more efficient evidentiary hearing in the future or through full satisfaction of Mr. Raymunt’s Complaint.  Therefore, consistent with my authority to regulate the course of proceedings, I agreed a continuance of the evidentiary hearing was warranted.  Mr. Raymunt shall file a status letter by February 20, 2023, including Complainant’s understanding of what issues are still in dispute and the need for further proceedings.

Finally, the parties are reminded that Commission policy promotes settlements.  52 Pa.Code § 5.231(a).  The parties are encouraged to continue settlement discussions amongst themselves.  Even if the parties are unable to settle this case, they may still resolve some of the questions or issues during their discussions.  If the parties reach an agreement on all issues, a formal hearing will not be necessary and the scheduled hearing will be cancelled.  The parties are encouraged to avail themselves of the Commission’s mediation unit or the settlement judge process pursuant to the Commission’s regulations.  52 Pa.Code § 5.223(c); see also, 52 Pa.Code § 5.231(c).  

ORDER


THEREFORE,

IT IS ORDERED:

1. That the evidentiary hearing in this matter is hereby continued.

1. That Complainant Randall Raymunt is hereby directed to file a status letter by February 20, 2023, to include Complainant’s understanding of what issues are still in dispute and the need for further proceedings.


Date:  February 2, 2023							/s/			
								John M. Coogan 
								Administrative Law Judge
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