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 1 INDEX TO EXHIBITS

 2 COMPLAINANT:                IDENTIFIED/ADMITTED

 3 (no exhibits marked)

 4

 5 RESPONDENT:                 IDENTIFIED/ADMITTED

 6 R-1                                 30/46
UGI Bills

 7

R-2                                 37/46
 8 Payment Arrangement History

 9 R-3                                 38/46
Final Bill for 4 Hay Street

10

R-4                                 38/46
11 Prior Formal Complaint

12 R-5                                 39/46
Complaint filed with BCS

13

R-6                                 42/46
14 Informal Complaint

15 R-7                                 43/46
Informal Complaint
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