BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Kathleen C. Babyak					:
							:
	v.						:		C-2021-3024569
							:
Full Service Network, LP				:



INTERIM ORDER
CLOSING HEARING RECORD

		On February 3, 2021, Kathleen C. Babyak (Complainant) filed a Formal Complaint (Complaint) against Full Service Network, LP (FSN, Full Service or Respondent) with the Pennsylvania Public Utility Commission (PUC or Commission).

		On May 3, 2021, Respondent filed an Answer with New and Preliminary Objections. 

		On June 7, 2021, a Motion Judge Assignment Notice was issued. 

		On June 11, 2021, an interim order was entered denying Respondent’s preliminary objections 

		On December 8, 2021, a Hearing Notice was issued scheduling a telephonic hearing for January 11, 2022 and requiring the parties to send their proposed exhibits at least five (5) business days in advance of the hearing. 




		On December 10, 2021, counsel for Respondent filed a Motion for Continuance for the January 11, 2022 hearing, averring counsel has another hearing scheduled with the Commission on the date and time of this scheduled hearing.  A copy of the Motion was served on Complainant and no objection to the Motion for Continuance was received from Complainant. 

		On December 21, 2021, an Interim Order was entered continuing the hearing scheduled for January 11, 2022.  

            By hearing notice dated August 11, 2022, the telephonic hearing was rescheduled for September 29, 2022 at 10:00am., with a deadline to submit hearing exhibits five (5) business days in advance of the hearing, on September 22, 2022. 

            On September 15, 2022, Respondent filed a Motion For Continuance, averring that Respondent’s witness will be traveling out of the country in late September through early October and will be unavailable for the hearing on September 29, 2022.  Respondent averred that Respondent’s witness has knowledge of the issues in this proceeding and that Respondent did not have another witness available to provide the necessary information.  No objection to the Motion For Continuance has been received from Complainant.

            On September 21, 2022, an interim order was entered granting the motion for a continuance filed by Full Service Network, LP.

		The evidentiary hearing was rescheduled for January 3, 2023 and was held as scheduled.  The undersigned presiding officer has received the hearing transcript and a decision may now be issued in this matter.	

		Under the circumstances, the following order will be entered.



THEREFORE,

IT IS ORDERED:

1.	That the evidentiary record at Docket Number C-2021-30224569 is closed.  

	2.	That an initial decision will be issued in this proceeding.
	
	
Date:  February 21, 2023							/s/		
								Jeffrey A. Watson
								Administrative Law Judge
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