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REG ER I RIZZO | DARNALL LLP Margaret A. Morris

Partner
Attorneys at Law mmorris@regerlaw.com

Cira Centre, 13th Floor
2929 Arch Street
Philadelphia, PA 19104

Main:  215.495.6500
Direct: 215.495.6524
Fax:  215.495.6600

February 7, 2023
Via Electronic Mail

The Honorable Darlene Heep
¢/o pmcneal@pa.gov and sdelvillar@pa.gov

Re: Docket No. C-2022-3035043
Eugene and Susan McLaughlin v. Aqua Pennsylvania Wastewater, Inc.
Proposed Hearing Exhibits of Aqua

Your Honor:

In anticipation of the Telephonic Hearing scheduled Wednesday, February 15, 2023, at
1:30 p.m., attached please find the Proposed Exhibits of Aqua Pennsylvania Wastewater, Inc.

A copy of the Proposed Exhibits has been provided to the Complainants in the manner
indicated on the enclosed Certificate of Service.

If there are any questions, please feel free to contact me.

Very truly yours,

Reger Rizzo & Darnall LLP

MAM/co
Enclosures

cc: Mary McFall Hopper, Esquire, Aqua Pennsylvania, Inc. [w/encl.]
Eugene and Susan McLaughlin [w/encl.]

PENNSYLVANIA | DELAWARE | NEWJERSEY | MARYLAND | NEW YORK



Re: Docket No. C-2022-3035043
Eugene and Susan McLaughlin v. Aqua Pennsylvania Wastewater, Inc.
Proposed Hearing Exhibits of Aqua

CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the foregoing document has been served
upon the following person(s), in the manner indicated, in accordance with the requirements of 52

Pa. Code § 1.54 (relating to service by a participant).

Via Electronic and First-Class Mail

Eugene and Susan McLaughlin
2926 Whitehall Road

East Norriton, PA 19403
genogiant@verizon.net

Dated: February 7, 2023




Docket No. C-2022-3035043
Eugene and Susan McLaughlin v. Aqua Pennsylvania Wastewater, Inc.
The Hon. Darlene Heep
Hearing Date: Wednesday, February 15, 2023, at 1:30 PM
Call-In Hearing No.: 1.866.953.0992; PIN: 21268703#
PROPOSED EXHIBITS OF AQUA
1. Customer Information Screen
2. Notice of Proposed Rate Increase for East Norriton Division
3. Docket No. R-2021-3027386, Tariff Approval Secretarial Letter, dated 6/3/22
4. Rate Zone 10, Tariff for East Norriton Division

5. Select Monthly Bills
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EXHIBIT

ol

tabbies®

PAPUC

TBCCUTRT COMSE T

June 3, 2022
Docket Nos. R-2021-3027385
R-2021-3027386

Erin M. Feeney

Aqua Pennsylvania, Inc.
762 W. Lancaster Avenue
Bryn Mawr, PA 19010

Re: Aqua Pennsylvania, Inc. Compliance Filing, Original Tariff Water-PA P.U.C.
No. 3; and Aqua Pennsylvania Wastewater, Inc. Compliance Filing, Original
Tariff Sewer-PA P.U.C. No. 3

Dear Ms. Feeney:

By Opinion and Order entered May 16, 2022, the Commission authorized Aqua
Pennsylvania, Inc. and Aqua Pennsylvania Wastewater, Inc. (the Company) to file tariff
revisions designed to produce an annual revenue increase of approximately $50,510,192
for water service, and an annual revenue increase of approximately $18,740,978 for
Wwastewater service, to become effective for service rendered on and after May 19, 2022.

On May 23, 2022, the Company filed Original Tariff Water-PA P.U.C. No. 3 and
Original Tariff Sewer-PA P.U.C. No. 3, effective May 19, 2022 (Compliance Tariffs).
The Company also filed a detailed proof of revenues, demonstrating that the filed tariff
adjustments comply with the provisions of the final Opinion and Order. .

Commission Staff reviewed the tariff revisions and proof of revenues and found
that suspension or further investigation does not appear warranted at this time.
Therefore, in accordance with 52 Pa. Code Chapter 53, the Commission will allow the
Compliance Tariffs to become effective by operation of law according to the effective
date contained on each page of the tariffs. However, approval of the Compliance Tariffs
is subject to investigation, refund, and recoupment based on the outcome of the
Commission’s review of Petitions for Reconsideration and Clarification filed in the above
dockets.! The Company may be required to file revised Compliance Tariffs as necessary.

! See Petition for Reconsideration and/or Clarification of CAUSE-PA, and Petition Jfor
Reconsideration/Clarification of. Aqua Pennsylvania, Inc. and Aqua Pennsylvania Wastewater,
Inc., filed May 31, 2022 at Docket Nos. R-2021-3027385 and R-2021-3027386.
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' | —— COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
PAPUC COMMONWEALTH KEYSTONE BUILDING
AT T £ eSS OA 400 NORTH STREET
HARRISBURG, PENNSYLVANIA 17120

If you have any questions in this matter, please contact Marissa Boyle, Bureau of
Technical Utility Services, at (717) 787-7237 or maboyle@na. gov.

Sincer

Rosemary Chiavetta
Secretary

Page 2 of 2



NOTICE OF PROPOSED WASTEWATER RATE CHANGES

Dear Customer:

Aqua Pennsylvania, Inc. (“Aqua” or “Company”) filed a request with the Pennsylvania Public Utility
Commission (“PUC") on Aug. 20, 2021 to increase your wastewater rates as of Oct. 19, 2021. A full
investigation of this request by the PUC could delay the change until May 2022, This notice describes our
request, the PUC's role, and what actions you can take.

AQUA'S RATE REQUEST

Aqua is requesting a total overall rate increase of $97.7 million per year for all of our water and wastewater
operations. This covers investments in system repairs and improvements that Aqua has already made since
April 2020 and projected through March 2023. It also covers the cost of operation and maintenance,
essential to ensuring proper treatment and uninterrupted service. Since the last rate case, Aqua has
invested approximately $1.1 billion in infrastructure and other service improvements.

THE RATES YOU PAY DIRECTLY BENEFIT YOUR COMMUNITY

The investments Aqua has made in our water and wastewater systems throughout the state have increased
reliability and capacity and helped prevent service interruptions. These improvements include, but are not
limited to, the following: collection system replacement and renewal, treatment plant rehabilitation,
upgrades to electrical systems, installation of remote monitoring systems, and installation of generators.

Aqua’s commitment to ongoing system investments helps ensure uninterrupted service and the appropriate
treatment of wastewater to protect the environment. It also helps protect our customers from critical
systems failures that many U.S. communities are now facing due to aging water and wastewater
infrastructure.

If the Company's entire request is approved, the typical wastewater bill for:

» Residential customers using 3,600 gallons a month would increase from $35.91 to $55.91 per month.
o Commercial customers using 24,500 gallons a month would increase from $172.59 to $192.60 per
month.

Aqua’s filing with the PUC also requests a combined revenue requirement for the Company’s water and
wastewater operations.

To find out how the request may change your wastewater bill, or to address any other questions you might
have, contact Aqua at 877.987.2782. You can find the rates we asked for in Original Tariff Water ~ PA P.U.C.
No. 3 and Original Tariff Sewer - PA P.U.C. No. 3, filed with the PUC or on our website at AquaAmerica.com.
You may review the material we filed with the PUC at our office in Bryn Mawr, Pennsylvania. You can also ask
us to send you a copy of our Statement of Reasons, which is a plain-language summary of why we need to
‘raise our rates.

PUC ROLE

The state agency that approves rates for public utilities is the PUC. The PUC will review and investigate the
requested rate increase. Aqua must prove that the requested rates are reasonable. After examining the
evidence, the PUC may grant all, some, or none of the request or may reduce existing rates. As a result, the
final effect on your bill may be different than Aqua’s request.

ACTIONS YOU CAN TAKE
You may challenge the Company’s request by:

1 Sending a letter to the PUC. You can tell the PUC why you object to the requested rate increase in
your letter. You can also tell the PUC about any other concerns you have about the Company. This
information can be helpful when the PUC investigates the rate request. Send your letter to the
Pennsylvania Public Utility Commission, Post Office Box 3265, Harrisburg, PA 17105-3265.

2. Attending or presenting testimony at PUC public input hearings. You can attend or be a witness at a
PUC public hearing. The PUC holds public input hearings if it opens an investigation of the
Company'’s rate increase request and if there is enough interest in the case. At these hearings you
may present your views in person to the PUC judge and to Company representatives. Testimony
under oath becomes part of the rate case record. The PUC holds these hearings in the service area of
the Company. For more information, call the PUC at 800.692.7380.

Page 1 of 2



3. Becoming a party by filing a formal complaint. If you want to be a party to the case, you must file a
formal complaint. You then have an opportunity to take part in all hearings about the rate increase
request. You can receive copies of all materials distributed by the other parties. Formal complaints
should be filed with the PUC before Oct. 19, 2021. If no one files a formal complaint, the PUC may
grant all, some or none of the request without holding a hearing before a PUC judge. You can request
a formal complaint form by writing to the Pennsylvania Public Utility Commission, Post Office Box
3265, Harrisburg, PA 17105-3265, or by going to its website: www.puc.pa.gov.

East Norriton WW
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EXHIBIT

TARIFF SEWER-PA P.U.C. NO. 3

AQUA PENNSYLVANIA WASTEWATER ANC.
(hereinafter referred to as the "Company")

RATES RULE" . AND REGULATIONS

GOVERNING THE cou.l.ecnows oF
" . WASTEWATER . ,
SN PQRTlONS OF

 ADAMS, BERKS, BUGKS ARBoN;Jc_;HES'TsER: CLAﬁlo&;'Ci;EAé#lsLo. DELAWARE;
LAGKAWANNA, LUZERNE, MONR

MONTGOMERY, PIKE, SCHUYLKILL, VENANGO,
‘OMING COUNTIES - - - |

IN THE COMMONWEALTH OF PENNSYLVAN!A

f.'::lssuED May 23 2022 EFFECTIVE: May 19; 2022
ey 4

l.ucca Presudent ‘
e AQua Pennsylvama, lnc B

. . 762Lancaster’Avenue -
‘Bryn Nawr, Pennsylvama 19010

 NOTICE

THIS TARIFF PROPOSE_SA EAS ES IN RATES AND CHANGES IN RULES
“AND REGULATION OF SERVICE

Page

1 of 4



TARIFF SEWER-PA P U C NO 3

yosed taf ) tribu :::System lmprovemen( Charge (DSIC) to Zero
| percent sfmuuaneously wuth the effectwe dala of the new ‘base rates.

ISSUED: May 29,2022 2 EFFECTIVE: May 19, 2022
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TARIFF SEWER-PA P U C NO 3

Nt;mber

-Original Page
»:Ongmal Page,

'ffOnginal Page-
. Original’ Pageq
,Onglnal Page-
_Ongmal Page

©®~NHG AW N -

:Ongmal Page‘
Ongmal Page
:;Ongmal Page
-Original Page
“Original Page:
Oﬂgmal Page«
Original Page
S Onginal Page5 '

u f_Ongmal Page

- Ongmal 4Page
-Ongmal Page

 1SSUED: May 23, 2022 n EFFECTIVE: May 19, 2022

ORIGINALPAGES
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AQUA PENNSYLVANIA WASTEWATER, INC, TARIFF SEWER:PA P.U.C. NO. 3
to ,Oﬁ‘iCiINAL.EAGI.UOJO

le p_y to all (:ustomer classes in. the terntones served subject to
Rate-Zo.ne -10‘rate‘s as*noted 'i‘n Ithe;l?escn’pgien of Territories Served section under this tariff unless
~olherwuse specifcally |dent|ﬂe elow.. .-~ = ES -

NON-R§§IDENTQL

MONTHLY SERVICE CHARGE

Gustomer 'Charge_ $) g -"Mé':zene_ 10
Fixed-(per EDU). $ 34.94

. Unmetered Charge (per EDU) $ 6489

Consumpﬁon Charge
~ (pert, 000 gaﬂons) $ 7.5900

C|Jstomer Charge (s) o Rate Zone 10 -

leed (per EDU) $ 3557

B :-;Unmetered Charge (per EDU) $ 66.06

 Consumption Charge e
- (per 1,000 gailons) . $ 7.7260

ISSUED: May 23, 2022 10.10 EFFECTIVE: June 19,2022
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AQUA.

Aqua Pennsylvania Wastewater Toll Free: 877.987.2782

762 W. Lancaster Avenue

Bryn Mawr, PA 19010-3489

Service To:
EUGENE & SUSAN MCLAUGHLIN
2926 N WHITEHALL RD
EAST NORRITON, PA 19403

An fé Essential Utilities Company

Fax: 866.780.8292 Bill Date
AquaAmerica.com April 27, 2022

Billing Detail
For period
beginning March 24, 2022 and ending April 26, 2022

Amount Owed from Last Bill ...........cccccooumerrimmreermcriiresirinnns $ 38.53
Total Payments ReCEIVEd ...........cccurmrrrmrernmrienrermnssesnesenes 38.53
Remaining Balance 0.00
Total Current Sewer Charges .......c.owcmreenrcesmsecersssennes 38.53
Amount Due $38.53

Message Center (see reverse side for other information)

Account Number

002597839 1486004

EAST NORRITON WW
2200692 PWSID # PA0026816

Questions about your sewer service? Contact us before the due date.

Total Amount Due Current Charges Due Date
$ 38.53 May 19, 2022

EXHIBIT

tabbies®

= The due date refers to current charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to
interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

An ') Essential Utilities Company

AQUA.

Aqua Pennsylvania Wastewater
762 W. Lancaster Avenue ¢ Bryn Mawr, PA 19010-3489

Please do not remit payment to the above address

Cyc=2029 1up=3692897 EC: P982 BC: P982 Seq=37490

EUGENE & SUSAN MCLAUGHLIN
2926 WHITEHALL RD
EAST NORRITON PA 19403-4401

D:1-2

Account Number

002597839-1486004
Withdrawn on or after TOTAL AMOUNT DUE
05/19/2022 $38.53

Do Not Pay

If your Current Balance is less than
the Total Amount Due listed on this
statement, the lesser amount will
be withdrawn.

Page 1 of 20




Important Customer Information

Office Information: Toll Free: 877.987.2782
Aqua Pennsylvania Fax: 866.780.8292
762 W. Lancaster Avenue AquaAmerica.com

Bryn Mawr, PA 19010

Please notify our office immediately upon change of
occupancy, ownership or mailing address, as the customer
is responsible for all charges until we are notified.

Applicable rates, rules and regulations under which service
is furnished are on file at the office address listed above.
Copies may be obtained upon request.

We welcome the opportunity to work with you and will
attempt to resolve any concern that you may have.

Payment Options

Pay by mail to: PO Box 70279, Philadelphia, PA
19176-0279

Pay by phone at 866.269.2906 24/7 for a fee to the
customer.

Free Payment Option

WaterSmart e-Billing: Switch to paperless billing today.
Enjoy the convenience of viewing and paying your bill
online. Visit us at AquaAmerica.com to sign up today!

Aqua Pennsylvania is an Essential Utilities Inc. company
(NYSE:WTRG). For more information, visit our website at
AquaAmerica.com.

6 WaterSmart  save time and cut clutter with paperless billing!
e-Billing
S Enroll today in WaterSmart e-Billing. You can cut the clutter

View your account, pay your of a paper bill, and we'll notify you by email when your bill is
current bill, check your daily available to view online. It's simple, secure, and free of charge.
balance, sign up for paperless

billing, make a one-time payment. Visit AquaAmerica.com for more details or use your smartphone

camera to link directly to the site.

You will need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.

Ofy%

(Scan with smartphone)

Page 2 of 20



Service To:

AQUA.

An " Essential Utilities Compan EUGENE & SUSAN MCLAUGHLIN
== e 2926 N WHITEHALL RD
EAST NORRITON, PA 19403

Account Number

002597839 1486004

EAST NORRITON Ww
2200692 PWSID # PA0026816

Aqua Pennsylvania Wastewater Toll Free: 877.987.2782 Questions about your sewer service? Contact us before the due date.

762 W. Lancaster Avenue Fax: 866.780.8292
Bryn Mawr, PA 19010-3489 AquaAmerica.com

Billing Detail
For period
beginning May 25, 2022 and ending June 24, 2022

Amount Owed from Last Bill ............cccoecenrrvinnecernencinnnns $ 38.53
Total Payments RECEIVE ...........coouvcvrmmrcemrcccrmencresinnsenn: 38.53
Remaining Balance 0.00
Total Current Sewer Charges ..........coouweeeeeeesesseeseesreeens 43.12
Amount Due $43.12

Message Center (see reverse side for other information)

June 27, 2022

Total Amount Due Current Charges Due Date

$43.12 July 19, 2022

= Coming soon: We are excited to announce that a new and improved Aqua website will be launching this summer! The new site will offer user-friendly

enhancements and a new look. More details will be shared soon.

= The due date refers to current charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to
interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

AO l 'A l An 1§ Esseriia Utilities Company
N

Aqua Pennsylvania Wastewater
762 W. Lancaster Avenue * Bryn Mawr, PA 19010-3489

Please do not remit payment to the above address

Cyc=2029 1up=3801970 EC: P982 BC: P982 Seq=41086

LU T UL TR U B U R ORI TUTH [ fL
EUGENE & SUSAN MCLAUGHLIN

2926 WHITEHALL RD
EAST NORRITON PA 19403-4401

D:1-2

Account Number

002597839-1486004
Withdrawn on or after TOTAL AMOUNT DUE
07/19/2022 $43.12

Do Not Pay

If your Current Balance is less than
the Total Amount Due listed on this
statement, the lesser amount will
be withdrawn.

Page 3 of 20



Office Information:
Aqua Pennsylvania

762 W. Lancaster Avenue
Bryn Mawr, PA 19010

Important Customer Information

Toll Free: 877.987.2782
Fax: 866.780.8292
AquaAmerica.com

Please notify our office immediately upon change of
occupancy, ownership or mailing address, as the customer
is responsible for all charges until we are notified.

Applicable rates, rules and regulations under which service
is furnished are on file at the office address listed above.
Copies may be obtained upon request.

We welcome the opportunity to work with you and will
attempt to resolve any concern that you may have.

Payment Options

Pay by mail to: PO Box 70279, Philadelphia, PA

19176-0279

Pay by phone at 866.269.2906 24/7 for a fee to the

customer.

Free Payment Option

WaterSmart e-Billing: Switch to paperless billing today.
Enjoy the convenience of viewing and paying your bill
online. Visit us at AquaAmerica.com to sign up today!

Aqua Pennsylvania is an Essential Utilities Inc. company
(NYSE:WTRG). For more information, visit our website at

AquaAmerica.com.

6 Wate rgm@;‘;

View your account, pay your
current bill, check your daily
balance, sign up for paperless

billing, make a one-time payment.

(Scan with smartphone)

Save time and cut clutter with paperless billing!

Enroll today in WaterSmart e-Billing. You can cut the clutter
of a paper bill, and we'll notify you by email when your bill is
available to view online. It's simple, secure, and free of charge.

Visit AquaAmerica.com for more details or use your smartphone
camera to link directly to the site.

You will need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.

Page 4 of 20



Service To:

A O U A . An f@Essemial Utilities Company 2026 N WHITEHALL RD
i EAST NORRITON, PA 19403

EUGENE & SUSAN MCLAUGHLIN

Account Number

002597839 1486004

EAST NORRITON WW
2200692 PWSID # PA0026816

Aqua Pennsylvania Wastewater Toll Free: 877.987.2782 Questions about your sewer service? Contact us before the due date.

762 W. Lancaster Avenue Fax: 866.780.8292
Bryn Mawr, PA 19010-3489 AquaAmerica.com

Billing Detail
For period
beginning April 26, 2022 and ending May 25, 2022

Amount Owed from Last Bill ............ccoocurnrerncernrrinrinnecnnns $ 38.53
Total Payments RECEIVED ...........ocurmrvmeceeerreerserereerraeeenns 38.53
Remaining Balance 0.00
Total Current Sewer Charges ...........couweveenmerereneseerseersnnne 38.53
Amount Due $38.53

Message Center (see reverse side for other information)

May 26, 2022

Total Amount Due Current Charges Due Date
$38.53 June 17, 2022

= Coming soon: We are excited to announce that a new and improved Aqua website will be launching this summer! The new site will offer user-friendly

enhancements and a new look. More details will be shared soon.

= The due date refers to current charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to
interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

An 1§ Essenitial Utilities Company

AQUA.

Aqua Pennsylvania Wastewater
762 W. Lancaster Avenue * Bryn Mawr, PA 19010-3489

Please do not remit payment to the above address

Cyc=2029 1up=3746630 Seq=16217

"|||||||||||||"|||||||h|||||||||||m|"|||||||m||||||||u||
EUGENE & SUSAN MCLAUGHLIN

2926 WHITEHALL RD
EAST NORRITON PA 19403-4401

D:1-2

Account Number

002597839-1486004
Withdrawn on or after TOTAL AMOUNT DUE
06/17/2022 $38.53

Do Not Pay

If your Current Balance is less than
the Total Amount Due listed on this
statement, the lesser amount will
be withdrawn.

Page 5 of 20



Important Customer Information

Office Information: Toll Free: 877.987.2782
Aqua Pennsylvania Fax: 866.780.8292
762 W. Lancaster Avenue AquaAmerica.com

Bryn Mawr, PA 19010

Please notify our office immediately upon change of
occupancy, ownership or mailing address, as the customer
is responsible for all charges until we are notified.

Applicable rates, rules and regulations under which service
is furnished are on file at the office address listed above.
Copies may be obtained upon request.

We welcome the opportunity to work with you and will
attempt to resolve any concern that you may have.

Payment Options

Pay by mail to: PO Box 70279, Philadelphia, PA
19176-0279

Pay by phone at 866.269.2906 24/7 for a fee to the
customer.

Free Payment Option

WaterSmart e-Billing: Switch to paperless billing today.
Enjoy the convenience of viewing and paying your bili
online. Visit us at AquaAmerica.com to sign up today!

Aqua Pennsylvania is an Essential Utilities Inc. company

(NYSE:WTRG). For more information, visit our website at
AquaAmerica.com.

6 WaterSm_ahrt Save time and cut clutter with paperless billing!

Enroll today in WaterSmart e-Billing. You can cut the clutter

View your account, pay your of a paper bill, and we'll notify you by email when your bill is
current bill, check your daily available to view online. It's simple, secure, and free of charge.
balance, sign up for paperless
billing, make a one-time payment. Visit AquaAmerica.com for more details or use your smartphone
ErsE camera to link directly to the site.
In
3 You will need your 16 digit account number and mailing address
= ZipCode printed on the front of your statement.
(R 8
(Scan with smartphone)

Page 6 of 20



Service To:

A O U A } An fQ Essential Utilities Company 2926 N WHITEHALL RD
TN EAST NORRITON, PA 19403

EUGENE & SUSAN MCLAUGHLIN

Account Number

002597839 1486004

EAST NORRITON WW
2200692 PWSID # PA0026816

Aqua Pennsylvania Wastewater Toll Free: 877.987.2782 Questions about your sewer service? Contact us before the due date.

762 W. Lancaster Avenue Fax: 866.780.8292
Bryn Mawr, PA 19010-3489 AquaAmerica.com

Billing Detail
For period
beginning July 27, 2022 and ending August 24, 2022

Amount Owed from Last Bill ..............cccoccvvvemnerrrnnerrrriennrirenn. $ 66.06
Total Payments RECEIVEM ............cccvevevicerinernneririeneiinnns 66.06
Remaining Balance 0.00
Total Cumrent Sewer Charges ............uwvmmreerermsmmsessnssennns 66.06
Amount Due $ 66.06

Message Center (see reverse side for other information)

August 25, 2022

Total Amount Due Current Charges Due Date

$ 66.06 September 16, 2022

= Coming soon: We are excited to announce that a new and improved Aqua website will be launching this summer! The new site will offer user-friendly

enhancements and a new look. More details will be shared soon.

= The due date refers to current charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to
interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

An _§ Esgeniat Utilities Company

AQUA.

Aqua Pennsylvania Wastewater
762 W. Lancaster Avenue ¢ Bryn Mawr, PA 19010-3489

Please do not remit payment to the above address

Cyc=2029 1up=3913207 Seq=29953

ULEOTH LT TR U] R T TR U T T R T
EUGENE & SUSAN MCLAUGHLIN

2926 WHITEHALL RD
EAST NORRITON PA 19403-4401

D:1-2

Account Number

002597839-1486004
Withdrawn on or after | TOTAL AMOUNT DUE
09/16/2022 $66.06

Do Not Pay

If your Current Balance is less than
the Total Amount Due listed on this
statement, the lesser amount will
be withdrawn.

Page 7 of 20



Office Information:
Aqua Pennsylvania
762 W. Lancaster Avenue

Important Customer Information

Toll Free: 877.987.2782
Fax: 866.780.8292
AquaAmerica.com

Bryn Mawr, PA 19010

Please notify our office immediately upon change of
occupancy, ownership or mailing address, as the customer
is responsible for all charges until we are notified.

Applicable rates, rules and regulations under which service
is furnished are on file at the office address listed above.
Copies may be obtained upon request.

We welcome the opportunity to work with you and will
attempt to resolve any concern that you may have.

Payment Options

Pay by mail to: PO Box 70279, Philadelphia, PA
19176-0279

Pay by phone at 866.269.2906 24/7 for a fee to the
customer.

Free Payment Option

WaterSmart e-Billing: Switch to paperiess billing today.
Enjoy the convenience of viewing and paying your bill
online. Visit us at AquaAmerica.com to sign up today!

Aqua Pennsylvania is an Essential Utilities Inc. company

(NYSE:WTRG). For more information, visit our website at
AquaAmerica.com.

6 WaterSm?,ajkrt Save time and cut clutter with paperless billing!

Enroll today in WaterSmart e-Billing. You can cut the clutter

View your account, pay your of a paper bill, and we'll notify you by email when your bill is
current bill, check your daily available to view online. It's simple, secure, and free of charge.
balance, sign up for paperless

billing, make a one-time payment. Visit AquaAmerica.com for more details or use your smartphone

camera to link directly to the site.

You will need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.

=1

(Scan with smartphone)
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Service To:

A O U A . AanEssential Utilities Company 2926 N WHITEHALL RD
e EAST NORRITON, PA 19403

EUGENE & SUSAN MCLAUGHLIN

Account Number

002597839 1486004

EAST NORRITON WW
2200692 PWSID # PA0026816

Aqua Pennsylvania Wastewater Toll Free: 877.987.2782 Questions about your sewer service? Contact us before the due date.

762 W. Lancaster Avenue Fax: 866.780.8292

Bryn Mawr, PA 19010-3489 AquaAmerica.com

Billing Detail

For period

beginning June 24, 2022 and ending July 27, 2022

Amount Owed from Last Bill .............ccccco.uvmmrrremnerireerirennrnnn. $ 4312
Total Payments ReCeIVE ............orvververereersrriiserisnsssrenesins 4312
Remaining Balance 0.00
Total Cumrent Sewer Charges ...........cowveeeeeesmmrmsssnsnens 66.06
Amount Due $ 66.06

Message Center (see reverse side for other information)

July 28, 2022

Total Amount Due Current Charges Due Date
$ 66.06 August 19, 2022

= Coming soon: We are excited to announce that a new and improved Aqua website will be launching this summer! The new site will offer user-friendly

enhancements and a new look. More details will be shared soon.

* The due date refers to current charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to
interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

An {§ Essentiat Utilities Company

AQUA.

Aqua Pennsylvania Wastewater
762 W. Lancaster Avenue ¢ Bryn Mawr, PA 19010-3489

Please do not remit payment to the above address

Cyc=2029 1up=3862051 Seq=6095

AL Y e [ L e L L L
EUGENE & SUSAN MCLAUGHLIN

2926 WHITEHALL RD
EAST NORRITON PA 19403-4401

D:1-2

Account Number

002597839-1486004
Withdrawn on or after TOTAL AMOUNT DUE
08/19/2022 $66.06

Do Not Pay

If your Current Balance is less than
the Total Amount Due listed on this
statement, the lesser amount will
be withdrawn.

Page 9 of 20




Office Information:
Aqua Pennsylvania
762 W. Lancaster Avenue

Important Customer Information

Toll Free: 877.987.2782
Fax: 866.780.8292
AquaAmerica.com

Bryn Mawr, PA 19010

Please notify our office immediately upon change of
occupancy, ownership or mailing address, as the customer
is responsible for all charges until we are notified.

Applicable rates, rules and regulations under which service
is furnished are on file at the office address listed above.
Copies may be obtained upon request.

We welcome the opportunity to work with you and will
attempt to resolve any concern that you may have.

Payment Options

Pay by mail to: PO Box 70279, Philadelphia, PA
19176-0279

Pay by phone at 866.269.2906 24/7 for a fee to the
customer.

Free Payment Option

WaterSmart e-Billing: Switch to paperless billing today.
Enjoy the convenience of viewing and paying your bill
online. Visit us at AquaAmerica.com to sign up today!

Aqua Pennsylvania is an Essential Utilities Inc. company

(NYSE:WTRG). For more information, visit our website at
AquaAmerica.com.

6 WaterSmart Save time and cut clutter with paperless billing!

e-Billin
9 Enroll today in WaterSmart e-Billing. You can cut the clutter
View your account, pay your of a paper bill, and we'll notify you by email when your bill is
current bill, check your daily available to view online. It's simple, secure, and free of charge.
balance, sign up for paperless
billing, make a one-time payment. Visit AquaAmerica.com for more details or use your smartphone
ErAE camera to link directly to the site.
I
: You will need your 16 digit account number and mailing address
] ZipCode printed on the front of your statement.
B8
(Scan with smartphone)
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Service To:

An JO Essential Utilities Company EUGENE & SUSAN MCLAUGHLIN
= - 2926 N WHITEHALL RD
N EAST NORRITON, PA 19403

Account Number

002597839 1486004

Aqua Pennsylvania Wastewater Toll Free: 877.987.2782 Questions about your sewer service? Contact us before the due date.

762 W. Lancaster Avenue Fax: 866.780.8292
Bryn Mawr, PA 19010-3489 AquaAmerica.com

Billing Detail
For period
beginning July 27, 2022 and ending August 24, 2022

Amount Owed from Last Bill .......... . $ 66.06
Total Payments ReCeiVEd ............ccovcemrrnmreomrrimmesssnsranees 66.06
Remaining Balance 0.00
Total Current Sewer Charges ..........couwvenmmreresessmnssessnns 66.06
Amount Due $66.06

Message Center (see reverse side for other information)

August 25, 2022

EAST NORRITON WW

2200692 PWSID # PA0026816
Total Amount Due Current Charges Due Date
$ 66.06 September 16, 2022

= Coming soon: We are excited to announce that a new and improved Aqua website will be launching this summer! The new site will offer user-friendly

enhancements and a new look. More details will be shared soon.

= The due date refers to current charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to
interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

An _§ Essenual Utilities Company

AQUA.

Aqua Pennsylvania Wastewater
762 W. Lancaster Avenue « Bryn Mawr, PA 19010-3489

Please do not remit payment to the above address

Cyc=2029 1up=3913207 Seq=29953

EUGENE & SUSAN MCLAUGHLIN
2926 WHITEHALL RD
EAST NORRITON PA 19403-4401

Account Number

002597839-1486004

Withdrawn on or after TOTAL AMOUNT DUE
09/16/2022 | $66.06

Do Not Pay

If your Current Balance is less than
the Total Amount Due listed on this
statement, the lesser amount will
be withdrawn.
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Office Information:
Aqua Pennsylvania

762 W. Lancaster Avenue
Bryn Mawr, PA 19010

Important Customer Information

Toll Free: 877.987.2782
Fax: 866.780.8292
AquaAmerica.com

Please notify our office immediately upon change of
occupancy, ownership or mailing address, as the customer
is responsible for all charges until we are notified.

Applicable rates, rules and regulations under which service
is furnished are on file at the office address listed above.
Copies may be obtained upon request.

We welcome the opportunity to work with you and will
attempt to resolve any concern that you may have.

Payment Options

Pay by mail to: PO Box 70279, Philadelphia, PA

19176-0279

Pay by phone at 866.269.2906 24/7 for a fee to the

customer.

Free Payment Option

WaterSmart e-Billing: Switch to paperless billing today.
Enjoy the convenience of viewing and paying your bill
online. Visit us at AquaAmerica.com to sign up today!

Aqua Pennsylvania is an Essential Utilities Inc. company
(NYSE:WTRG). For more information, visit our website at

AquaAmerica.com.

6 WaterSmart

e-Billing

View your account, pay your
current bill, check your daily
balance, sign up for paperiess

billing, make a one-time payment.

Ofy0]
=

(Scan with smartphone)

Save time and cut clutter with paperless billing!

Enroll today in WaterSmart e-Billing. You can cut the clutter
of a paper bill, and we’'ll notify you by email when your bill is
available to view online. It's simple, secure, and free of charge.

Visit AquaAmerica.com for more details or use your smartphone
camera to link directly to the site.

You will need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.
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Service To:

A O U A ) An {0 Essential Utilities Company 2926 N WHITEHALL RD
TN EAST NORRITON, PA 19403

EUGENE & SUSAN MCLAUGHLIN

Account Number

002597839 1486004

EAST NORRITON WW

Aqua Pennsylvania Wastewater Toll Free: 877.987.2782 Questions about your sewer service? Contact us before the due date.

762 W. Lancaster Avenue Fax: 866.780.8292
Bryn Mawr, PA 19010-3489 AquaAmerica.com

Billing Detail
For period
beginning August 24, 2022 and ending September 27, 2022

Amount Owed from Last Bill ............cccoevenmmrrvrerrrnnnsrsennnennns $ 66.06
Total Payments RECEIVED ............comiveremnereneevirecicceinneens 66.06
Remaining Balance 0.00
Total Current Sewer Charges .........ocmemmrivnmsesssnessenen 66.06
Amount Due $66.06

Message Center (see reverse side for other information)

2200692 PWSID # PA0026816
Total Amount Due Current Charges Due Date
September 28, 2022 $ 66.06 October 20, 2022

= Coming soon: We are excited to announce that a new and improved Aqua website will be launching this summer! The new site will offer user-friendly

enhancements and a new look. More details will be shared soon.

= The due date refers to current charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to
interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

An _{6 Essential Utilities Company

AQUA.

Aqua Pennsylvania Wastewater
762 W. Lancaster Avenue ¢ Bryn Mawr, PA 19010-3489

Please do not remit payment to the above address

Cyc=2029 1up=3974618 Seq=20553

EUGENE & SUSAN MCLAUGHLIN
2926 WHITEHALL RD
EAST NORRITON PA 19403-4401

D:1-2

Account Number

002597839-1486004
Withdrawn on or after | TOTAL AMOUNT DUE
10/20/2022 ' $66.06

Do Not Pay

If your Current Balance is less than
the Total Amount Due listed on this
statement, the lesser amount will
be withdrawn.

Page 13 of 20



Office Information:
Aqua Pennsylvania
762 W. Lancaster Avenue

Important Customer Information

Toll Free: 877.987.2782
Fax: 866.780.8292
AquaAmerica.com

Bryn Mawr, PA 19010

Please notify our office immediately upon change of
occupancy, ownership or mailing address, as the customer
is responsible for all charges until we are notified.

Applicable rates, rules and regulations under which service
is furnished are on file at the office address listed above.
Copies may be obtained upon request.

We welcome the opportunity to work with you and will
attempt to resolve any concern that you may have.

Payment Options

Pay by mail to: PO Box 70279, Philadelphia, PA
19176-0279 .

Pay by phone at 866.269.2906 24/7 for a fee to the
customer.

Free Payment Option

WaterSmart e-Billing: Switch to paperless billing today.
Enjoy the convenience of viewing and paying your bill
online. Visit us at AquaAmerica.com to sign up today!

Aqua Pennsylvania is an Essential Utilities Inc. company

(NYSE:WTRG). For more information, visit our website at
AquaAmerica.com.

6 WaterSmart Save time and cut clutter with paperless billing!

Enroll today in WaterSmart e-Billing. You can cut the clutter

View your account, pay your of a paper bill, and we'll notify you by email when your bill is
current bill, check your daily available to view online. It's simple, secure, and free of charge.
balance, sign up for paperless

billing, make a one-time payment. Visit AquaAmerica.com for more details or use your smartphone

camera to link directly to the site.

You will need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.

(Scan with smartphone)
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Service To: A;:count Number

AOUA | #tbesseramvnis compar L 0y VoL 002597839 1486004
i EAST NORRITON, PA 19403 EAST NORRITON WW
2200692 PWSID # PA0026816
Aqua Pennsylvania Wastewater Toll Free: 877.987.2782 Questions about your sewer service? Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 AquaAmerica.com October 27, 2022 $ 66.06 November 18, 2022

Billing Detail
Forperiod
beginning September 27, 2022 and ending October 26, 2022

Amount Owed from Last Bill $ 66.06
Total Payments RECEIVED ..........c.oomrrrrrrrrerrrernnnssnsssessnerens 66.06
Remaining Balance 0.00
Total Current Sewer Charges ...........ooemeveemmrresmneresssrsennenns 66.06
Amount Due $66.06

Message Center (see reverse side for other information)
= Coming soon: We are excited to announce that a new and improved Aqua website will be launching soon! The new site will offer user-friendly

enhancements and a new look. More details will be shared soon.
= The due date refers to current charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to
interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

Account Number

sential Utilities Company 002597839'1 486004

Aqua Pennsylvania Wastewater

762 W. Lancaster Avenue * Bryn Mawr, PA 19010-3489
Withdrawn on or after TOTAL AMOUNT DUE
Please do not remit payment to the above address 11/18/2022 $66.06
Cyc=2029 1up=4028208 Seq=13644
Do Not Pay
Hagliganyl L]l TG IRLN .
T PN R R R R If your Current Balance is less than
EUGENE & SUSAN MCLAUGHLIN | i i
5628 GITEUALL RD the Total Amount Due listed on thls
EAST NORRITON PA 19403-4401 statement, the lesser amount will
be withdrawn.

Page 15 of 20
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Important Customer Information

Office Information: Toll Free: 877.987.2782
Aqua Pennsylvania Fax: 866.780.8292
762 W. Lancaster Avenue AquaAmerica.com

Bryn Mawr, PA 19010

Please notify our office immediately upon change of
occupancy, ownership or mailing address, as the customer
is responsible for all charges until we are notified.

Applicable rates, rules and regulations under which service
is furnished are on file at the office address listed above.
Copies may be obtained upon request.

We welcome the opportunity to work with you and will
attempt to resolve any concern that you may have.

Payment Options

Pay by mail to: PO Box 70279, Philadelphia, PA
19176-0279

Pay by phone at 866.269.2906 24/7 for a fee to the
customer.

Free Payment Option

WaterSmart e-Billing: Switch to paperless billing today.
Enjoy the convenience of viewing and paying your bill
online. Visit us at AquaAmerica.com to sign up today!

Aqua Pennsylvania is an Essential Utilities Inc. company

(NYSE:WTRG). For more information, visit our website at
AquaAmerica.com.

é Water%m;a‘ft Save time and cut clutter with paperless billing!

Enroll today in WaterSmart e-Billing. You can cut the clutter

View your account, pay your of a paper bill, and we'll notify you by email when your bill is
current bill, check your daily available to view online. It’s simple, secure, and free of charge.
balance, sign up for paperless

billing, make a one-time payment. Visit AquaAmerica.com for more details or use your smartphone

camera to link directly to the site.

[=]i:
=

(Scan with smartphone)

i=]

You will need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.
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Service To:

An f@ Essential Utilities Company

AQUA

EUGENE & SUSAN MCLAUGHLIN
2926 N WHITEHALL RD
EAST NORRITON, PA 19403

Account Number

002597839 1486004

EAST NORRITON WwW
2200692 PWSID # PA0026816

Aqua Pennsylvania Wastewater Toll Free: 877.987.2782 Questions about your sewer service? Contact us before the due date.

Fax: 866.780.8292
AquaAmerica.com

762 W. Lancaster Avenue
Bryn Mawr, PA 19010-3489

Billing Detail
For period
beginning October 26, 2022 and ending November 28, 2022

Amount Owed from Last Bill $ 66.06
Total Payments ReCeIVEd ..........ccuurreeneermennrrnssesessnnees 66.06
Remaining Balance 0.00
Total Current Sewer Charges ..........cc...evvermrivnmerenressenesens 66.06
Amount Due $66.06

Message Center (see reverse side for other information)

November 29, 2022 $ 66.06

Total Amount Due Current Charges Due Date
December 21, 2022

= Your bill may contain a Rate Case Adjustment and Distribution System Improvement Charge Credit. They reflect an adjustment for the period between

when Aqua's new rates were effectve on 5192022 and when

https://www.aquaamerica.com/our-states/pennsylvania

they were implemented, 6.20.2022. Leam more at

= Coming soon: We are excited to announce that a new and improved Aqua website will be launching soon! The new site will offer user-friendly

enhancements and a new look. More details will be shared soon.

An @ Essen Utilities Company

AQUA.

Aqua Pennsylvania Wastewater
762 W. Lancaster Avenue * Bryn Mawr, PA 19010-3489

Please do not remit payment to the above address

Cyc=2029 1up=4087932 Seq=17783

LI 1Y 0 ] T LR | L LT | L PR R
EUGENE & SUSAN MCLAUGHLIN

2926 WHITEHALL RD
EAST NORRITON PA 19403-4401

D:1-2

Account Number

002597839-1486004
Withdrawn on or after TOTAL AMOUNT DUE
12/21/2022 $66.06

Do Not Pay

If your Current Balance is less than
the Total Amount Due listed on this
statement, the lesser amount will
be withdrawn.
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Important Customer Information

Office Information: Toll Free: 877.987.2782
Aqua Pennsylvania Fax: 866.780.8292
762 W. Lancaster Avenue AquaAmerica.com

Bryn Mawr, PA 19010

Please notify our office immediately upon change of
occupancy, ownership or mailing address, as the customer
is responsible for all charges until we are notified.

Applicable rates, rules and regulations under which service
is furnished are on file at the office address listed above.
Copies may be obtained upon request.

We welcome the opportunity to work with you and will
attempt to resolve any concern that you may have.

Payment Options

Pay by mail to: PO Box 70279, Philadelphia, PA
19176-0279

Pay by phone at 866.269.2906 24/7 for a fee to the
customer.

Free Payment Option

WaterSmart e-Billing: Switch to paperless billing today.
Enjoy the convenience of viewing and paying your bill
online. Visit us at AquaAmerica.com to sign up today!

Aqua Pennsylvania is an Essential Utilities Inc. company

(NYSE:WTRG). For more information, visit our website at
AquaAmerica.com.

6 WaterSmart Save time and cut clutter with paperless billing!

e-Billing

>-Billing Enroll today in WaterSmart e-Billing. You can cut the clutter
View your account, pay your of a paper bill, and we’ll notify you by email when your bill is
current bill, check your daily available to view online. It’s simple, secure, and free of charge.
balance, sign up for paperless
billing, make a one-time payment. Visit AquaAmerica.com for more details or use your smartphone

camera to link directly to the site.

You will need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.

(Scan with smartphone)
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Service To:

AQUA.

an  Essonti Utites Company EUGENE & SUSAN MCLAUGHLIN
Sssens 2926 N WHITEHALL RD
EAST NORRITON, PA 19403

Account Number

002597839 1486004

EAST NORRITON WW
2200692 PWSID # PA0026816

Aqua Pennsylvania Wastewater Toll Free: 877.987.2782 Questions about your sewer service? Contact us before the due date.

762 W. Lancaster Avenue Fax: 866.780.8292
Bryn Mawr, PA 19010-3489 AquaAmerica.com

Billing Detail
For period
beginning November 28, 2022 and ending December 27, 2022

Amount Owed from Last Bill ..............cc..ccommmmrrrvresssenerrriin $ 66.06
Total Payments RECEIVED ..........c.covwreermreerrenmsrinerrinsennenes 66.06
Remaining Balance 0.00
Total Current Sewer Charges .......c..comenmrnmrrersseresenees 66.06
Amount Due $ 66.06

Message Center (see reverse side for other information)

Total Amount Due Current Charges Due Date

December 28, 2022 $ 66.06 January 19, 2023

= Coming soon: We are excited to announce that a new and improved Aqua website will be launching soon! The new site will offer user-friendly

enhancements and a new look. More details will be shared soon.

= The due date refers to current charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to
interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

An '@ Esseniiat Utilities Company

AQUA.

Aqua Pennsylvania Wastewater
762 W. Lancaster Avenue « Bryn Mawr, PA 19010-3489

Please do not remit payment to the above address

Cyc=2029 1up=4141415 Seq=17872

sl puagbong oty geep g gD get e g
EUGENE & SUSAN MCLAUGHLIN

2926 WHITEHALL RD
EAST NORRITON PA 19403-4401

D:1-2

Account Number

002597839-1486004
Withdrawn on or after | TOTAL AMOUNT DUE
01/19/2023 | $66.06

Do Not Pay

If your Current Balance is less than
the Total Amount Due listed on this
statement, the lesser amount will
be withdrawn.
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Office Information:
Aqua Pennsylvania

762 W. Lancaster Avenue
Bryn Mawr, PA 19010

Important Customer Information

Toll Free: 877.987.2782
Fax: 866.780.8292
AgquaAmerica.com

Please notify our office immediately upon change of
occupancy, ownership or mailing address, as the customer
is responsible for all charges until we are notified.

Applicable rates, rules and regulations under which service
is furnished are on file at the office address listed above.
Copies may be obtained upon request.

We welcome the opportunity to work with you and will
attempt to resolve any concern that you may have.

Payment Options

Pay by mail to: PO Box 70279, Philadelphia, PA

19176-0279

Pay by phone at 866.269.2906 24/7 for a fee to the

customer.

Free Payment Option

WaterSmart e-Billing: Switch to paperless billing today.
Enjoy the convenience of viewing and paying your bill
online. Visit us at AquaAmerica.com to sign up today!

Aqua Pennsylvania is an Essential Utilities Inc. company
(NYSE:WTRG). For more information, visit our website at

AquaAmerica.com.

6 WaterSmart

e-Billing

View your account, pay your
current bill, check your daily
balance, sign up for paperless

billing, make a one-time payment.

[=]i:
=]

(Scan with smartphone)

10]

Save time and cut clutter with paperless billing!

Enroll today in WaterSmart e-Billing. You can cut the clutter
of a paper bill, and we'll notify you by email when your bill is
available to view online. It's simple, secure, and free of charge.

Visit AquaAmerica.com for more details or use your smartphone
camera to link directly to the site.

You will need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.
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