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Status - Raymunt v Aqua Response of Aqua, Case# C-2022-3035879

High

Honorable Judge John Coogan:

First, let me apologize for this email communication delay. | had actually saved a drafted email on
2/20, and realized after a reply from Aqua, that | had never actually sent it.

Here is my status report.

There were two open items that remained unresolved, and fortunately on 2/20, Ms. Morris of Aqua
provided me with the missing answers.

1. The request for additional detailed information to be included in Aqua bill statements. Per
Ms. Morris communication, Aqua has agreed that beginning with the next Aqua wastewater
bill statement, the details of charges (base and usage) will be included to better understand
what the total amounts represent.

2. Base rate for Penn Township is documented. The PUC approved rates that were in question
has been resolved. | was able to confirm in the PUC case filing that the Penn Township base
rate and usage charges, are listed in a separate document from the PUC recommendation and

order.

Given the above, | confirm and request that my PUC complaint/case # C-2022-3035879 be closed, and
Aqua is permitted to file the Certification of Satisfaction.

Again, please accept my apologies, and thank you.

Randall Raymunt



