BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Gregory Merritt	 				:
							:		C-2022-3036805
	v.						:		C-2022-3036806
							:
Pennsylvania-American Water Company	:



INTERIM ORDER
GRANTING COMPLAINANT’S CONTINUANCE REQUEST

On November 15, 2022[footnoteRef:1], Gregory Merritt (Complainant) filed with the Pennsylvania Public Utility Commission (Commission) a Complaint against Pennsylvania-American Water Company (Respondent) at Docket No. C-2022-3036805.  This Complaint alleges that Respondent improperly billed Complainant for water use between August 2021 and June 2022 based on a broken meter.  On November 15, 2022, Complainant filed a second Complaint against Respondent at Docket No. C-2022-3036806.  This Complaint alleges that Respondent improperly billed Complainant for wastewater/sewer use between August 2021 and June 2022 based on a broken meter.  [1:  The date of verification for this complaint is mistakenly listed as November 15, 2002 instead of November 15, 2022.] 


On December 7, 2022, Respondent filed Answers at Docket Nos. C-2022-3036805 and C-2022-3036806.  On December 14, 2022, Attorney Dean F. Piermattei, entered his appearance on behalf of Complainant at both docket numbers.  On February 17 ,2023, a Call-In Telephonic Hearing Notice was issued at Docket Nos. C-2022-3036805 and C-2022-3036806, scheduling a telephonic hearing on Tuesday, April 11, 2023, and assigning myself as presiding officer.  On February 21, 2023, a Prehearing Order and an Order Consolidating the Formal Complaints at Docket Nos. C-2022-3036805 and C-2022-3036806 were issued.
		
		On or about March 2, 2023, Complainant’s counsel filed a request for continuance of the April 11, 2023 hearing on behalf of the Complainant with the Commission asserting that the Complainant will be unavailable for the scheduled hearing date due to being out of the country.  It is further asserted that Complainant will not be available to participate in a hearing until after April 15, 2023.  Respondent’s counsel consents to the continuance request. 	 
		Upon review of the Complainant’s request, I find that the Complainant has established good cause justifying a continuance of the April 11, 2023 hearing.  Granting the request will afford the Complainant the opportunity to appear and participate in the evidentiary hearing and there is no indication that granting the continuance will prejudice either party.  As it is the Commission’s policy to encourage settlements (52 Pa. Code § 5.231), I also encourage the parties to explore any possibility of settlement during this time.  

THEREFORE,

		IT IS ORDERED:

1. That Complainant’s motion for continuance of the scheduled hearing is granted; 
2. That the evidentiary hearing scheduled for April 11, 2023, in the matters of Gregory Merritt v. Pennsylvania-American Water Company at Docket Nos. C-2022-303805 and C-2022-303806 is cancelled; 

3. That the scheduling staff of the Office of Administrative Law Judge shall reschedule this matter for a hearing after April 15, 2023 and notify the parties in writing. 

4. That the parties are reminded that Commission policy encourages settlement and that they should continue to communicate with each other in an attempt to resolve their dispute; and

5. That all other provisions in my February 17, 2023, Prehearing Order remain in effect.  


Date:	March 3, 2023						/s/			
						Chad L. Allensworth
						Administrative Law Judge
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