
Elizabeth Rose Triscari  
Director, Corporate Counsel 
852 Wesley Drive | Mechanicsburg, PA  17055 
Phone: 717-550-1574 | Fax: 717-550-1255 
elizabeth.triscari@amwater.com VIA eFiling 

March 8, 2023 

Rosemary Chiavetta, Secretary 
Commonwealth of Pennsylvania 
Pennsylvania Public Utility Commission  
Commonwealth Keystone Building, 2nd Floor 
400 North Street 
Harrisburg, PA  17120  

Re: Pennsylvania Public Utility Commission v. Pennsylvania-American Water Company 
Docket Nos. R-2022-3031672 and R-2022-3031673 

Dear Secretary Chiavetta: 

On December 8, 2022, the Pennsylvania Public Utility Commission entered an Order granting the Joint 
Petition for Settlement of Rate Investigation (“Joint Petition”) filed by the parties on October 11, 2022, 
at the above-referenced dockets, and approved the Settlement. 

Pursuant to Section II, Subsection G. (6), Para. 66 of the Joint Petition, Pennsylvania-American Water 
Company agreed to update termination notices that inform customers of the right to make a verbal 
declaration of a medical emergency. 

In response to that term and condition, PAWC is providing the following updated notices to the parties: 

Door Hangers Mailed Notices 
• 3-Day Shut Off Notice (Non-payment)
• 3-Day Shut Off Notice (Leak-non access to meter)
• 10-Day Shut Off Notice Important Notice to Tenants
• 30-Day Shut Off Notice Important Notice to Tenants
• 30-Day Shut Off Notice Important Notice to Tenants 

(CARBON Scranton Only)
• 48-Hour Shut Off Notice (Non-payment)
• 48-Hour Shut Off Notice (Leak-non access to meter)

Note: The information is in English on one side, Spanish 
on the other. 

• 10-Day Service Discontinuance Notice
• 10 Day Shut Off Notice - Non Access
• Ten Day Notice of Shutoff Due to Required

Service Line Repair
• 30-Day Service Discontinuance Notice
• 30-Day Service Discontinuance Notice (Tenant)
• 10 Day Shut Off Notice (Payment)
• 10 Day Shut Off Notice (Municipal Contract

Billing)

Note: The Notices are available in Spanish upon the 
customer’s request. 

If you have any questions, please contact me. 

Sincerely, 

Elizabeth Rose Triscari 

Enclosures 

cc: Certificate of Service 
Kenneth M. Kulak, Esq. w/Enc. (via Email) 
Catherine G. Vasudevan w/Enc. (via Email) 
Brooke E. McGlinn, Esq. w/Enc. (via Email) 
Mark A. Lazaroff, Esq. w/Enc. (via Email) 
David P. Zambito, Esq. w/Enc. (via Email) 

mailto:elizabeth.triscari@amwater.com


DOOR HANGERS 

• 3-Day Shut Off Notice (Non-payment)
• 3-Day Shut Off Notice (Leak-non access to meter)
• 10-Day Shut Off Notice Important Notice to Tenants
• 30-Day Shut Off Notice Important Notice to Tenants
• 30-Day Shut Off Notice Important Notice to Tenants (CARBON Scranton Only)
• 48-Hour Shut Off Notice (Non-payment)
• 48-Hour Shut Off Notice (Leak-non access to meter)

Note: The information is in English on one side, Spanish on the other. 



PARA DETENER EL CIERRE, usted debe pagar la cantidad vencida O Usted 
debe llamar al 1-855-669-8753, si usted tiene alguna pregunta o necesita 
más información. Consulte la traducción al español al dorso.  

This notice is to inform you that we will be shutting off your water 
or wastewater service on or after the date shown below, because 
we did not receive payment for your overdue bill. 

Today’s Date ___/___/___ Account No. _________________________
Name_______________________________________________________
Service Address _ ____________________________________________

 Water service   Wastewater service will be shut off on or 
after ____/____/____
Amount due: 

Before shut off amount	 $	 ___________
After shut off amount*	 $	 ___________

If payment is not received and your water/wastewater service is 
shut off, you will have to 1) pay an additional $30.00 turn on fee 
and 2) contact us to schedule an appointment to have your service 
restored during normal business hours. *If the service is shut off, 
you may be required to pay more than the amount listed above to 
have services turned on.

It is not too late. To avoid having your service shut off, you must 
do one of the following:

1. Pay the total overdue amount in full.
2. Call 1-855-669-8753 (24/7) regarding a possible payment

arrangement, to dispute the overdue bill or if someone in your
home has a serious illness or medical condition (see below).

MEDICAL EMERGENCY NOTICE

Let us know if someone living in your home is seriously ill or has 
a medical condition that will be aggravated by the cessation of 
service. We will not shut off your service during such illness provided 
you: (a) Have a licensed physician, nurse practitioner or physician 
assistant certify in writing that such illness exists and that it may be 
aggravated if your service is stopped; and (b) Make some equitable 
arrangement to pay the company your current bills for service. (c) 
Contact us by calling the following number: 1-855-669-8753 or 
writing Pennsylvania American Water, P.O. Box 578, Alton, IL 62002. 
(d) Have your licensed physician, nurse practitioner or physician
assistant send a letter to the public utility within 3 days verifying the
medical condition.

If someone living in your home is seriously ill or has a medical 
condition that will be aggravated by the cessation of service, you 
have the right to make a verbal declaration of a medical emergency, 
which will delay termination of service for at least 3 days while you 
seek to obtain a medical certificate.

If you are a victim of abuse and have an order issued by the 
courts, special medical emergency procedures and protections 
may be available. Call us to discuss these special procedures and 
protections. You may be required to provide us with a copy of your 
court order. Please contact us at 717-550-1538 to obtain more 
information on these protections. 

Special protections are also available for tenants if the landlord is 
responsible for paying the bill. Please contact us at 1-800-565-7292 
to obtain more information on these protections. 

If you have any questions or need more information, contact us as  
soon as possible at 1-855-669-8753. After you talk to us, if you  
are not satisfied, you may file a complaint with the Public Utility 
Commission. The Public Utility Commission may delay the shut off if 
you file a complaint before the shut off date. To contact them, call  
1-800-692-7380 or write to the Pennsylvania Public Utility
Commission, P.O. Box 3265, Harrisburg, PA 17105-3265.

3-DAY SHUT OFF NOTICE
For non-payment of your  water bill  wastewater bill

02-2023
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Le enviamos este aviso para informarle que cortaremos su servicio 
de agua o de aguas residuales en o después de la fecha que se 
indica a continuación porque no recibimos el pago de su factura 
vencida. 

Fecha de hoy ___/___/___ N.º de cuenta________________________
Nombre______________________________________________________
Dirección de servicio__________________________________________

 Servicio de agua   El servicio de aguas residuales se cortará 
el o después del ____/____/____
Importe adeudado: 

Importe antes del corte	 $	 ___________
Importe después del corte*	 $	 ___________

Si no recibimos el pago y cortamos su servicio de agua, usted 
debe 1) pagar $30.00 adicionales de tarifa de reconexión y 2) 
comunicarse con nosotros durante el horario de atención habitual 
para programar una cita a fin de que podamos restablecer su servi-
cio. *Si se corta el servicio, es posible que deba pagar un importe 
superior a la cantidad indicada arriba para que se le conecten los 
servicios.

No es demasiado tarde. Para evitar el corte del servicio, debe reali-
zar una de las siguientes acciones:

1. Pagar el importe vencido en su totalidad.
2. Llamar al 1-855-669-8753 (las 24 horas del día, los 7 días

de la semana) con respecto a un posible arreglo de pago,
para disputar la factura vencida o si una persona en su hogar
tiene una enfermedad o afección médica grave (consulte a
continuación).

AVISO DE EMERGENCIA MÉDICA
Infórmenos si alguna persona que vive en su hogar está gravemente 
enferma o tiene una afección médica que se agravará con la 
interrupción del servicio. No cortaremos su servicio durante dicha 
enfermedad si: (a) Solicita a un médico, enfermero practicante 
o asistente médico con licencia que certifique por escrito que
dicha enfermedad existe y que puede agravarse si se suspende
su servicio; y (b) Establece un arreglo equitativo para pagarle a la
compañía sus facturas actuales por el servicio. (c) Nos contacta
al siguiente número de teléfono: 1-855-669-8753 o escribe a
Pennsylvania American Water, P.O. Box 578, Alton, IL 62002. (d)
Solicita a un médico, enfermero practicante o asistente médico con
licencia que envíe a la empresa de servicios públicos una carta en
la que se verifique la afección médica en un plazo de 3 días.

Si alguna persona que vive en su hogar está gravemente enferma 
o tiene una afección médica que se agravará con la interrupción
del servicio, usted tiene derecho a hacer una declaración verbal de
emergencia médica para retrasar la interrupción del servicio durante
al menos 3 días mientras intenta obtener un certificado médico.

Si usted es víctima de abuso y cuenta con una orden de un tribunal, 
podría disponer de procedimientos y protecciones especiales en 
caso de emergencias médicas. Comuníquese con nosotros para 
hablar sobre estos procedimientos y protecciones especiales. Es 
posible que le solicitemos que nos suministre una copia de la orden 
del tribunal. Comuníquese con nosotros al 717-550-1538 para 
conocer más información sobre estas protecciones. 

Los inquilinos también cuentan con protecciones especiales en 
caso de que el propietario sea responsable del pago de la factura. 
Comuníquese con nosotros al 1-800-565-7292 para conocer más 
información sobre estas protecciones. 

Si tiene alguna pregunta o necesita más información, comuníquese 
con nosotros lo antes posible al 1-855-669-8753. Después de 
hablar con nosotros, si no está conforme, puede presentar una 
queja ante la Comisión de Servicios Públicos. La Comisión de 
Servicios Públicos puede retrasar el corte si usted presenta una 
queja antes de la fecha de corte. Para contactar a la Comisión, 
llame al 1-800-692-7380 o escriba a Pennsylvania Public Utility 
Commission, P.O. Box 3265, Harrisburg, PA 17105-3265.

AVISO DE CORTE DE 3 DÍAS
Por falta de pago de su  

 la factura de agua  la factura de aguas residuales 
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PARA DETENER EL CIERRE, usted debe llamar al 1-800-565-7292, 
si usted tiene alguna pregunta o necesita más información.

Today’s Date ___/___/___ Account No. _________________________

Name_______________________________________________________

Service Address _ ____________________________________________

This notice is to inform you that we will be shutting off the 
service to the above address for the following reason:

 Access to the meter was not provided.

 Access to the meter was obstructed or unsafe.

 User without contract (water/wastewater use with no 
      active account). 

 The leak on your service pipe/internal plumbing was not repaired.

Service will be shut off on or after _____/_____/_____  

It is not too late. To avoid having your service shut off, you must 
do one of the following:

Contact us at 1-800-565-7292 for more information on how to avoid 
your water/wastewater service from being shut off. If your service is 
shut off, you will be required to pay a reconnection fee of $30.00. 
NOTE: You may also be required to pay more than the amount 
described to restore service. 

MEDICAL EMERGENCY NOTICE

Let us know if someone living in your home is seriously ill or has 
a medical condition that will be aggravated by the cessation of 
service. We will not shut off your service during such illness provided 
you: (a) Have a licensed physician, nurse practitioner or physician 
assistant certify in writing that such illness exists and that it may be 
aggravated if your service is stopped; and (b) Make some equitable 
arrangement to pay the company your current bills for service.  
(c) Contact us by calling the following number: 1-800-565-7292 or
writing Pennsylvania American Water, P.O. Box 578, Alton, IL 62002.
(d) Have your licensed physician, nurse practitioner or physician
assistant send a letter to the public utility within 3 days verifying the
medical condition.

If someone living in your home is seriously ill or has a medical 
condition that will be aggravated by the cessation of service, you 
have the right to make a verbal declaration of a medical emergency, 
which will delay termination of service for at least 3 days while you 
seek to obtain a medical certificate.

If you are a victim of abuse and have an order issued by the 
courts, special medical emergency procedures and protections 
may be available. Call us to discuss these special procedures and 
protections. You may be required to provide us with a copy of your 
court order. Please contact us at 717-550-1538 to obtain more 
information on these protections. 

Special protections are also available for tenants if the landlord is 
responsible for paying the bill. Please contact us at 1-800-565-7292 
to obtain more information on these protections. 

If you have any questions or need more information, contact us as  
soon as possible at 1-800-565-7292. After you talk to us, if you  
are not satisfied, you may file a complaint with the Public Utility 
Commission. The Public Utility Commission may delay the shut off if 
you file a complaint before the shut off date. To contact them, call  
1-800-692-7380 or write to the Pennsylvania Public Utility
Commission, P.O. Box 3265, Harrisburg, PA 17105-3265.

3-DAY SHUT OFF NOTICE
For non-payment of your  water bill  wastewater bill

02-2023
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AVISO DE CORTE DE 3 DÍAS
Por falta de pago de su  

 la factura de agua  la factura de aguas residuales 

Fecha de hoy ___/___/___  N.º de cuenta _______________________

Nombre______________________________________________________

Dirección de servicio _________________________________________

Le enviamos este aviso para informarle que cortaremos el servicio 
en la dirección anterior por el siguiente motivo:

 No se brindó acceso al medidor.

 Acceso al medidor bloqueado o poco seguro.

 Usuario sin contrato (uso del servicio de agua/aguas residuales  
      sin cuenta activa). 

 No se reparó la pérdida en su tubería de servicio/tubería interna.

El servicio se cortará a partir del _____/_____/_____   

It is not too late. To avoid having your service shut off, you must 
do one of the following:

Comuníquese con nosotros al 1-800-565-7292 para obtener más 
información sobre cómo evitar el corte del servicio de agua/de 
aguas residuales. Si le cortan el servicio, deberá pagar una tarifa de 
reconexión de $30.00. 
NOTA: También es posible que deba pagar un importe superior al 
indicado para restablecer el servicio.  

AVISO DE EMERGENCIA MÉDICA

Infórmenos si alguna persona que vive en su hogar está gravemente 
enferma o tiene una afección médica que se agravará con la 
interrupción del servicio. No cortaremos su servicio durante dicha 
enfermedad si: (a) Solicita a un médico, enfermero practicante 
o asistente médico con licencia que certifique por escrito que
dicha enfermedad existe y que puede agravarse si se suspende
su servicio; y (b) Establece un arreglo equitativo para pagarle a la
compañía sus facturas actuales por el servicio. (c) Nos contacta
al siguiente número de teléfono: 1-800-565-7292 o escribe a
Pennsylvania American Water, P.O. Box 578, Alton, IL 62002. (d)
Solicita a un médico, enfermero practicante o asistente médico con
licencia que envíe a la empresa de servicios públicos una carta en la
que se verifique la afección médica en un plazo de 3 días.

Si alguna persona que vive en su hogar está gravemente enferma 
o tiene una afección médica que se agravará con la interrupción
del servicio, usted tiene derecho a hacer una declaración verbal de
emergencia médica para retrasar la interrupción del servicio durante
al menos 3 días mientras intenta obtener un certificado médico.

Si usted es víctima de abuso y cuenta con una orden de un tribunal, 
podría disponer de procedimientos y protecciones especiales en 
caso de emergencias médicas. Comuníquese con nosotros para 
hablar sobre estos procedimientos y protecciones especiales. Es 
posible que le solicitemos que nos suministre una copia de la orden 
del tribunal. Comuníquese con nosotros al 717-550-1538 para 
conocer más información sobre estas protecciones. 

Los inquilinos también cuentan con protecciones especiales en 
caso de que el propietario sea responsable del pago de la factura. 
Comuníquese con nosotros al 1-800-565-7292 para conocer más 
información sobre estas protecciones. 

Si tiene alguna pregunta o necesita más información, comuníquese 
con nosotros lo antes posible al 1-800-565-7292. Después de 
hablar con nosotros, si no está conforme, puede presentar una queja 
ante la Comisión de Servicios Públicos. La Comisión de Servicios 
Públicos puede retrasar el corte si usted presenta una queja antes 
de la fecha de corte. Para contactar a la Comisión, llame al  
1-800-692-7380 o escriba a Pennsylvania Public Utility Commission,
P.O. Box 3265, Harrisburg, PA 17105-3265.
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10-DAY SHUT OFF NOTICE
IMPORTANT NOTICE TO TENANTS

For non-payment of the  water bill  wastewater bill

(continued)

Today’s Date ____/____/____   

Landlord/Ratepayer ____________________________________

Service Address________________________________________

Water service will be turned off on or after ____/____/____

Tenant amount for water bill $

Tenant amount for wastewater bill $

TOTAL tenant amount to avoid 
service termination

$

WARNING: YOUR PENNSYLVANIA AMERICAN 
WATER WATER SERVICE MAY BE SHUT OFF ON 
OR AFTER THE DATE SHOWN ABOVE BECAUSE OF 
NON-PAYMENT. TO STOP THE SHUTOFF OF YOUR 
UTILITY SERVICE, YOU MUST DO ONE OF THE 
FOLLOWING THINGS:
1. You can join with the other tenants to pay the utility bill for

the last 30 days preceding this notice or you can pay the
total bill yourself. Either way, you do not have to pay
a deposit or get credit granted in your name. You will not
have to pay your landlord’s other debts or the debts of prior
tenants, and the utility service will remain in the name of
the landlord.

2. You may deduct your payment to the utility company from
your rent due now or from future rent. The utility company
will tell your landlord how much you paid for that utility
service.

ADDITIONAL INFORMATION
1. The bill which must be paid by the tenant to continue

service is noted above.
2. Your landlord cannot punish you if you pay the utility bill.

Your landlord cannot raise your rent, cannot evict you and
cannot take action against you in any other way for paying
the utility bill and deducting it from rent. You have a right to
recover money damages from the landlord for any damages
or injury he causes you for exercising your rights as a result
of this notice.

PARA DETENER EL CIERRE, usted debe pagar la cantidad vencida O 
Usted debe llamar al 1-855-669-8753, si usted tiene alguna pregunta 
o necesita más información. Consulte la traducción al español al
dorso.
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3.	 You have the right to dispute the accuracy of the bill and 
have certain other rights. If you would like further  
information regarding these rights, contact your utility at 
1-800-565-7292 or P.O. Box 578, Alton, IL 62002.

4.	 Payment of the tenant amount may be made by check 
or money order drawn by the tenant(s) and mailed to 
Pennsylvania American Water, P.O. Box 371412, Pittsburgh, 
PA 15250-7412. Tenant(s) can also make payment at an 
authorized payment location by check, money order or cash. 
Payment must be received by the shut off date.

5.	 We may require you to show us some form of identification 
such as: driver’s license, photo identification, medical 
assistance identification, food stamp identification or 
any similar document from a local, city, state or federal 
government agency that lists your name and address.

DO YOU HAVE ANY QUESTIONS?
If you have any questions about your utility service, please 
contact Pennsylvania American Water at 1-800-565-7292. If, 
after talking about your problems with the utility, you are not 
satisfied, then call the Pennsylvania Public Utility Commission 
at its toll-free number, which is 1-800-692-7380, or write the 
Residential Termination Unit, Bureau of Consumer Services, 
Pennsylvania Public Utility Commission, P.O. Box 3265, 
Harrisburg, Pennsylvania 17120.  YOU SHOULD CALL OR 
WRITE BEFORE THE SHUTOFF. TO AVOID SHUTOFF, 
YOUR LETTER MUST BE RECEIVED BEFORE THE 
SHUTOFF DATE.

MEDICAL EMERGENCY NOTICE: IF THERE IS A 
SERIOUS ILLNESS
Let us know if someone living in your home is seriously ill or 
has a medical condition that will be aggravated by the cessation 
of service. We will not shut off your service during such illness 
provided you: (a) Have a licensed physician, nurse practitioner 
or physician assistant certify in writing that such illness exists 
and that it may be aggravated if your service is stopped; and 
(b) Make some equitable arrangement to pay the company your 
current bills for service. (c) Contact us by calling the following 
number: 1-855-669-8753 or writing Pennsylvania American 
Water, P.O. Box 578, Alton, IL 62002. (d) Have your licensed 
physician, nurse practitioner or physician’s assistant send a 
signed written document to the utility within 3 days certifying that 
a customer or member of the customer’s household is seriously 
ill or has been diagnosed with a medical condition which requires 
the continuation of service to treat the medical condition.

If someone living in your home is seriously ill or has a medical 
condition that will be aggravated by the cessation of service, 
you have the right to make a verbal declaration of a medical 
emergency, which will delay termination of service for at least 3 
days while you seek to obtain a medical certificate.

02-2023
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(continuación)

Fecha de hoy ____/____/____   

Propietario/Usuario_____________________________________

Dirección de servicio____________________________________

El servicio de agua se desconectará a partir del ___/___/____

Importe del inquilino por la factura de agua $

Importe del inquilino por la factura de aguas 
residuales

$

Importe TOTAL del inquilino para evitar la 
suspensión del servicio

$

ADVERTENCIA: SU SERVICIO DE AGUA DE 
PENNSYLVANIA AMERICAN WATER PUEDE 
CORTARSE EN LA FECHA QUE SE INDICA MÁS 
ARRIBA. O DESPUÉS, POR FALTA DE PAGO. PARA 
IMPEDIR EL CORTE DE SU SERVICIO PÚBLICO, 
DEBE HACER UNA DE LAS SIGUIENTES ACCIONES:
1.	 Puede unirse a los otros inquilinos para pagar la factura de 

servicios públicos de los últimos 30 días anteriores a este 
aviso o puede pagar la factura total usted mismo/a. De 
cualquier forma, no tiene la obligación de pagar un depósito 
u obtener crédito otorgado a su nombre. No tendrá que 
pagar las demás deudas de su propietario ni las deudas de 
inquilinos anteriores, y el servicio público permanecerá a 
nombre del propietario.

2.	 Puede descontar su pago a la compañía de servicios 
públicos de su alquiler actual o del alquiler futuro. La 
compañía de servicios públicos le informará al propietario 
cuánto pagó usted por ese servicio público.

INFORMACIÓN ADICIONAL
1.	 La factura que debe pagar el inquilino para continuar con el 

servicio se indica más arriba.
2.	 El propietario no puede sancionarlo/a si usted paga la 

factura de servicios públicos. El propietario no puede 
aumentar su alquiler, no puede desalojarlo/a y no puede 
emprender acciones en su contra de ninguna otra manera 
por pagar la factura de servicios públicos y descontarla 
del alquiler. Usted tiene derecho a una indemnización 
monetaria de parte del propietario por cualquier daño o 
lesión que este le genere por ejercer sus derechos como 
resultado de este aviso.

AVISO DE CORTE DE 10 DÍAS  
AVISO IMPORTANTE PARA INQUILINOS

Por falta de pago de 
 la factura de agua  la factura de aguas residuales
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3. Usted tiene derecho a disputar la exactitud de la factura,
además de otros derechos específicos. Si desea obtener
más información sobre estos derechos, comuníquese con su
compañía de servicios públicos al 1-800-565-7292 o escriba a
P.O. Box 578, Alton, IL 62002.

4. El pago del importe del inquilino debe hacerse con cheque
o giro postal emitido por el(los) inquilino(s) y debe enviarse
por correo a Pennsylvania American Water, P.O. Box 371412,
Pittsburgh, PA 15250-7412. El(los) inquilino(s) también
pueden pagar en una ubicación de pago autorizada, con
cheque, giro postal o efectivo. El pago debe recibirse antes de
la fecha de corte.

5. Podemos solicitarle que presente alguna forma de
identificación, como licencia de conducir, identificación con
fotografía, identificación de asistencia médica, identificación
de cupones de alimentos o cualquier documento similar de
una agencia del gobierno local, municipal, estatal o federal
que incluya su nombre y dirección.

¿TIENE ALGUNA PREGUNTA?
Si tiene alguna pregunta sobre su servicio público, comuníquese 
con Pennsylvania American Water al 1-800-565-7292. Si, después 
de consultar sus problemas con la compañía de servicios 
públicos, no está satisfecho/a, llame a la Comisión de Servicios 
Públicos de Pennsylvania a su número gratuito, que es  
1-800-692-7380, o escriba a Residential Termination Unit, Bureau
of Consumer Services, Pennsylvania Public Utility Commission,
P.O. Box 3265, Harrisburg, Pennsylvania 17120. DEBE LLAMAR
O ESCRIBIR ANTES DEL CORTE. PARA EVITAR EL 
CORTE, SU CARTA DEBE SER RECIBIDA ANTES DE LA 
FECHA DE CORTE.
AVISO DE EMERGENCIA MÉDICA: EN CASO DE UNA 
ENFERMEDAD GRAVE
Infórmenos si alguna persona que vive en su hogar está 
gravemente enferma o tiene una afección médica que se agravará 
con la interrupción del servicio. No cortaremos su servicio 
durante dicha enfermedad si: (a) Solicita a un médico, enfermero 
practicante o auxiliar médico con licencia que certifique por 
escrito que dicha enfermedad existe y que puede agravarse si se 
suspende su servicio; y (b) Establece un arreglo equitativo para 
pagarle a la compañía sus facturas actuales por el servicio. (c) 
Nos contacta al siguiente número de teléfono: 1-855-669-8753 
o escribe a Pennsylvania American Water, P.O. Box 578, Alton,
IL 62002. (d) Solicita a su médico, enfermero practicante o
asistente médico con licencia que envíe por escrito, en un plazo
de tres días, un documento firmado a la compañía de servicios
públicos que certifique que un cliente o miembro del hogar del
cliente está gravemente enfermo o ha recibido un diagnóstico de
una afección médica que requiere la continuación del servicio para
su tratamiento.
Si alguna persona que vive en su hogar está gravemente enferma 
o tiene una afección médica que se agravará con la interrupción
del servicio, usted tiene derecho a hacer una declaración verbal
de emergencia médica para retrasar la interrupción del servicio
durante al menos 3 días mientras intenta obtener un certificado
médico.
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30-DAY SHUT OFF NOTICE
IMPORTANT NOTICE TO TENANTS

For non-payment of the  water bill  wastewater bill

(continued)

Today’s Date ____/____/____   

Landlord/Ratepayer ____________________________________

Service Address________________________________________

Water service will be turned off on or after ____/____/____

Tenant amount for water bill $

Tenant amount for wastewater bill $

TOTAL tenant amount to avoid 
service termination

$

WARNING: YOUR PENNSYLVANIA AMERICAN 
WATER WATER SERVICE MAY BE SHUT OFF ON 
OR AFTER THE DATE SHOWN ABOVE BECAUSE OF 
NON-PAYMENT. TO STOP THE SHUTOFF OF YOUR 
UTILITY SERVICE, YOU MUST DO ONE OF THE 
FOLLOWING THINGS:
1. You can join with the other tenants to pay the utility bill for

the last 30 days preceding this notice or you can pay the
total bill yourself. Either way, you do not have to pay
a deposit or get credit granted in your name. You will not
have to pay your landlord’s other debts or the debts of prior
tenants, and the utility service will remain in the name of
the landlord.

2. You may deduct your payment to the utility company from
your rent due now or from future rent. The utility company
will tell your landlord how much you paid for that utility
service.

ADDITIONAL INFORMATION
1. The bill which must be paid by the tenant to continue

service is noted above.
2. Your landlord cannot punish you if you pay the utility bill.

Your landlord cannot raise your rent, cannot evict you and
cannot take action against you in any other way for paying
the utility bill and deducting it from rent. You have a right to
recover money damages from the landlord for any damages
or injury he causes you for exercising your rights as a result
of this notice.

PARA DETENER EL CIERRE, usted debe pagar la cantidad vencida O 
Usted debe llamar al 1-855-669-8753, si usted tiene alguna pregunta 
o necesita más información. Consulte la traducción al español al
dorso.
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3.	 You have the right to dispute the accuracy of the bill and 
have certain other rights. If you would like further  
information regarding these rights, contact your utility at 
1-800-565-7292 or P.O. Box 578, Alton, IL 62002.

4.	 Payment of the tenant amount may be made by check 
or money order drawn by the tenant(s) and mailed to 
Pennsylvania American Water, P.O. Box 371412, Pittsburgh, 
PA 15250-7412. Tenant(s) can also make payment at an 
authorized payment location by check, money order or cash. 
Payment must be received by the shut off date.

5.	 We may require you to show us some form of identification 
such as: driver’s license, photo identification, medical 
assistance identification, food stamp identification or 
any similar document from a local, city, state or federal 
government agency that lists your name and address.

DO YOU HAVE ANY QUESTIONS?
If you have any questions about your utility service, please 
contact Pennsylvania American Water at 1-800-565-7292. If, 
after talking about your problems with the utility, you are not 
satisfied, then call the Pennsylvania Public Utility Commission 
at its toll-free number, which is 1-800-692-7380, or write the 
Residential Termination Unit, Bureau of Consumer Services, 
Pennsylvania Public Utility Commission, P.O. Box 3265, 
Harrisburg, Pennsylvania 17120.  YOU SHOULD CALL OR 
WRITE BEFORE THE SHUTOFF. TO AVOID SHUTOFF, 
YOUR LETTER MUST BE RECEIVED BEFORE THE 
SHUTOFF DATE.

MEDICAL EMERGENCY NOTICE: IF THERE IS A  
SERIOUS ILLNESS
Let us know if someone living in your home is seriously ill or 
has a medical condition that will be aggravated by the cessation 
of service. We will not shut off your service during such illness 
provided you: (a) Have a licensed physician, nurse practitioner 
or physician assistant certify in writing that such illness exists 
and that it may be aggravated if your service is stopped; and 
(b) Make some equitable arrangement to pay the company your 
current bills for service. (c) Contact us by calling the following 
number: 1-855-669-8753 or writing Pennsylvania American 
Water, P.O. Box 578, Alton, IL 62002. (d) Have your licensed 
physician, nurse practitioner or physician’s assistant send a 
signed written document to the utility within 3 days certifying that 
a customer or member of the customer’s household is seriously 
ill or has been diagnosed with a medical condition which requires 
the continuation of service to treat the medical condition.

If someone living in your home is seriously ill or has a medical 
condition that will be aggravated by the cessation of service, 
you have the right to make a verbal declaration of a medical 
emergency, which will delay termination of service for at least 3 
days while you seek to obtain a medical certificate.

02-2023
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(continuación)

Fecha de hoy ____/____/____   

Propietario/Usuario_____________________________________

Dirección de servicio____________________________________

El servicio de agua se desconectará a partir del ___/___/____

Importe del inquilino por la factura de agua $

Importe del inquilino por la factura de aguas 
residuales

$

Importe TOTAL del inquilino para evitar la 
suspensión del servicio

$

ADVERTENCIA: SU SERVICIO DE AGUA DE 
PENNSYLVANIA AMERICAN WATER PUEDE 
CORTARSE EN LA FECHA QUE SE INDICA MÁS 
ARRIBA. O DESPUÉS, POR FALTA DE PAGO. PARA 
IMPEDIR EL CORTE DE SU SERVICIO PÚBLICO, 
DEBE HACER UNA DE LAS SIGUIENTES ACCIONES:
1. Puede unirse a los otros inquilinos para pagar la factura de

servicios públicos de los últimos 30 días anteriores a este
aviso o puede pagar la factura total usted mismo/a. De
cualquier forma, no tiene la obligación de pagar un depósito
u obtener crédito otorgado a su nombre. No tendrá que
pagar las demás deudas de su propietario ni las deudas de
inquilinos anteriores, y el servicio público permanecerá a
nombre del propietario.

2. Puede descontar su pago a la compañía de servicios
públicos de su alquiler actual o del alquiler futuro. La
compañía de servicios públicos le informará al propietario
cuánto pagó usted por ese servicio público.

INFORMACIÓN ADICIONAL
1. La factura que debe pagar el inquilino para continuar con el

servicio se indica más arriba.
2. El propietario no puede sancionarlo/a si usted paga la

factura de servicios públicos. El propietario no puede
aumentar su alquiler, no puede desalojarlo/a y no puede
emprender acciones en su contra de ninguna otra manera
por pagar la factura de servicios públicos y descontarla
del alquiler. Usted tiene derecho a una indemnización
monetaria de parte del propietario por cualquier daño o
lesión que este le genere por ejercer sus derechos como
resultado de este aviso.

AVISO DE CORTE DE 30 DÍAS  
AVISO IMPORTANTE PARA INQUILINOS

Por falta de pago de 
 la factura de agua  la factura de aguas residuales
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3.	 Usted tiene derecho a disputar la exactitud de la factura, 
además de otros derechos específicos. Si desea obtener 
más información sobre estos derechos, comuníquese con su 
compañía de servicios públicos al 1-800-565-7292 o escriba a 
P.O. Box 578, Alton, IL 62002.

4.	 El pago del importe del inquilino debe hacerse con cheque 
o giro postal emitido por el(los) inquilino(s) y debe enviarse 
por correo a Pennsylvania American Water, P.O. Box 371412, 
Pittsburgh, PA 15250-7412. El(los) inquilino(s) también 
pueden pagar en una ubicación de pago autorizada, con 
cheque, giro postal o efectivo. El pago debe recibirse antes de 
la fecha de corte.

5.	 Podemos solicitarle que presente alguna forma de 
identificación, como licencia de conducir, identificación con 
fotografía, identificación de asistencia médica, identificación 
de cupones de alimentos o cualquier documento similar de 
una agencia del gobierno local, municipal, estatal o federal 
que incluya su nombre y dirección.

¿TIENE ALGUNA PREGUNTA?
Si tiene alguna pregunta sobre su servicio público, comuníquese 
con Pennsylvania American Water al 1-800-565-7292. Si, después 
de consultar sus problemas con la compañía de servicios 
públicos, no está satisfecho/a, llame a la Comisión de Servicios 
Públicos de Pennsylvania a su número gratuito, que es  
1-800-692-7380, o escriba a Residential Termination Unit, Bureau 
of Consumer Services, Pennsylvania Public Utility Commission,  
P.O. Box 3265, Harrisburg, Pennsylvania 17120. DEBE LLAMAR 
O ESCRIBIR ANTES DEL CORTE. PARA EVITAR EL 
CORTE, SU CARTA DEBE SER RECIBIDA ANTES DE LA 
FECHA DE CORTE.
AVISO DE EMERGENCIA MÉDICA: EN CASO DE UNA 
ENFERMEDAD GRAVE
Infórmenos si alguna persona que vive en su hogar está 
gravemente enferma o tiene una afección médica que se agravará 
con la interrupción del servicio. No cortaremos su servicio 
durante dicha enfermedad si: (a) Solicita a un médico, enfermero 
practicante o auxiliar médico con licencia que certifique por 
escrito que dicha enfermedad existe y que puede agravarse si se 
suspende su servicio; y (b) Establece un arreglo equitativo para 
pagarle a la compañía sus facturas actuales por el servicio. (c) 
Nos contacta al siguiente número de teléfono: 1-855-669-8753 
o escribe a Pennsylvania American Water, P.O. Box 578, Alton, 
IL 62002. (d) Solicita a su médico, enfermero practicante o 
asistente médico con licencia que envíe por escrito, en un plazo 
de tres días, un documento firmado a la compañía de servicios 
públicos que certifique que un cliente o miembro del hogar del 
cliente está gravemente enfermo o ha recibido un diagnóstico de 
una afección médica que requiere la continuación del servicio para 
su tratamiento.
Si alguna persona que vive en su hogar está gravemente enferma 
o tiene una afección médica que se agravará con la interrupción 
del servicio, usted tiene derecho a hacer una declaración verbal 
de emergencia médica para retrasar la interrupción del servicio 
durante al menos 3 días mientras intenta obtener un certificado 
médico.
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30-DAY SHUT OFF NOTICE
IMPORTANT NOTICE TO TENANTS

For non-payment of the  water bill  wastewater bill

Today’s Date ____/____/____   

Landlord/Ratepayer __________________________________

Service Address______________________________________

Water service will be turned off on or after ____/____/____

Tenant amount for water bill $

Tenant amount for wastewater bill $

TOTAL tenant amount to avoid 
service termination

$

WARNING: YOUR PENNSYLVANIA AMERICAN 
WATER WATER SERVICE MAY BE SHUT OFF ON 
OR AFTER THE DATE SHOWN ABOVE BECAUSE OF 
NON-PAYMENT. TO STOP THE SHUTOFF OF YOUR 
UTILITY SERVICE, YOU MUST DO ONE OF THE 
FOLLOWING THINGS:
1.	 You can join with the other tenants to pay the utility bill for 

the last 30 days preceding this notice or you can pay the 
total bill yourself. Either way, you do not have to pay 
a deposit or get credit granted in your name. You will not 
have to pay your landlord’s other debts or the debts of 
prior tenants, and the utility service will remain in the 
name of the landlord.

2.	 You may deduct your payment to the utility company from 
your rent due now or from future rent. The utility company 
will tell your landlord how much you paid for that utility 
service.

ADDITIONAL INFORMATION
1.	 The bill which must be paid by the tenant to continue 

service is noted above.
2.	 Your landlord cannot punish you if you pay the utility bill. 

Your landlord cannot raise your rent, cannot evict you 
and cannot take action against you in any other way for 
paying the utility bill and deducting it from rent. You have a 
right to recover money damages from the landlord for any 
damages or injury he causes you for exercising your rights 
as a result of this notice.

3.	 You have the right to dispute the accuracy of the bill 
and have certain other rights. If you would like further 
information regarding these rights, contact your utility at 
1-800-565-7292 or P.O. Box 578, Alton, IL 62002.

4.	 Payment of the tenant amount may be made by check 
or money order drawn by the tenant(s) and mailed to 
Pennsylvania American Water, P.O. Box 371412, Pittsburgh, 
PA 15250-7412. Tenant(s) can also make payment at an 
authorized payment location by check, money order or 
cash. Payment must be received by the shut off date.

5.	 We may require you to show us some form of identification 
such as: driver’s license, photo identification, medical 
assistance identification, food stamp identification or 
any similar document from a local, city, state or federal 
government agency that lists your name and address.

DO YOU HAVE ANY QUESTIONS?
If you have any questions about your utility service, please 
contact Pennsylvania American Water at 1-800-565-7292. 
If, after talking about your problems with the utility, you 
are not satisfied, then call the Pennsylvania Public Utility 
Commission at its toll-free number, which is 1-800-692-7380, 
or write the Residential Termination Unit, Bureau of Consumer 
Services, Pennsylvania Public Utility Commission, P.O. Box 
3265, Harrisburg, Pennsylvania 17120.  YOU SHOULD 
CALL OR WRITE BEFORE THE SHUTOFF. TO AVOID 
SHUTOFF, YOUR LETTER MUST BE RECEIVED 
BEFORE THE SHUTOFF DATE.

MEDICAL EMERGENCY NOTICE: IF THERE IS A 
SERIOUS ILLNESS
Let us know if someone living in your home is seriously ill 
or has a medical condition that will be aggravated by the 
cessation of service. We will not shut off your service during 
such illness provided you: (a) Have a licensed physician, 
nurse practitioner or physician assistant certify in writing 
that such illness exists and that it may be aggravated if your 
service is stopped; and (b) Make some equitable arrangement 
to pay the company your current bills for service. (c) Contact 
us by calling the following number: 1-855-669-8753 or 
writing Pennsylvania American Water, P.O. Box 578, Alton, IL 
62002. (d) Have your licensed physician, nurse practitioner 
or physician’s assistant send a signed written document 
to the utility within 3 days certifying that a customer or 
member of the customer’s household is seriously ill or has 
been diagnosed with a medical condition which requires the 
continuation of service to treat the medical condition.

If someone living in your home is seriously ill or has a medical 
condition that will be aggravated by the cessation of service, 
you have the right to make a verbal declaration of a medical 
emergency, which will delay termination of service for at least 
3 days while you seek to obtain a medical certificate.

PARA DETENER EL CIERRE, usted debe pagar la cantidad vencida O Usted debe llamar al 1-855-669-8753, si usted tiene alguna pregunta 
o necesita más información. Consulte la traducción al español al dorso. 
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Fecha de hoy ____/____/____   

Propietario/Usuario___________________________________

Dirección de servicio__________________________________

El servicio de agua se desconectará a partir del 

____/____/____

Importe del inquilino por la factura de 
agua

$

Importe del inquilino por la factura de 
aguas residuales

$

Importe TOTAL del inquilino para evitar 
la suspensión del servicio

$

ADVERTENCIA: SU SERVICIO DE AGUA DE 
PENNSYLVANIA AMERICAN WATER PUEDE 
CORTARSE EN LA FECHA QUE SE INDICA MÁS 
ARRIBA. O DESPUÉS, POR FALTA DE PAGO. PARA 
IMPEDIR EL CORTE DE SU SERVICIO PÚBLICO, 
DEBE HACER UNA DE LAS SIGUIENTES ACCIONES:
1.	 Puede unirse a los otros inquilinos para pagar la factura 

de servicios públicos de los últimos 30 días anteriores a 
este aviso o puede pagar la factura total usted mismo/a. 
De cualquier forma, no tiene la obligación de pagar un 
depósito u obtener crédito otorgado a su nombre. No 
tendrá que pagar las demás deudas de su propietario ni 
las deudas de inquilinos anteriores, y el servicio público 
permanecerá a nombre del propietario.

2.	 Puede descontar su pago a la compañía de servicios 
públicos de su alquiler actual o del alquiler futuro. La 
compañía de servicios públicos le informará al propietario 
cuánto pagó usted por ese servicio público.

INFORMACIÓN ADICIONAL
1.	 La factura que debe pagar el inquilino para continuar con 

el servicio se indica más arriba.
2.	 El propietario no puede sancionarlo/a si usted paga la 

factura de servicios públicos. El propietario no puede 
aumentar su alquiler, no puede desalojarlo/a y no puede 
emprender acciones en su contra de ninguna otra manera 
por pagar la factura de servicios públicos y descontarla 
del alquiler. Usted tiene derecho a una indemnización 
monetaria de parte del propietario por cualquier daño o 
lesión que este le genere por ejercer sus derechos como 
resultado de este aviso.

3.	 Usted tiene derecho a disputar la exactitud de la factura, 
además de otros derechos específicos. Si desea obtener 
más información sobre estos derechos, comuníquese con 
su compañía de servicios públicos al 1-800-565-7292 o 
escriba a P.O. Box 578, Alton, IL 62002.

4.	 El pago del importe del inquilino debe hacerse con 
cheque o giro postal emitido por el(los) inquilino(s) y 
debe enviarse por correo a Pennsylvania American Water, 

P.O. Box 371412, Pittsburgh, PA 15250-7412. El(los) 
inquilino(s) también pueden pagar en una ubicación de 
pago autorizada, con cheque, giro postal o efectivo. El 
pago debe recibirse antes de la fecha de corte.

5.	 Podemos solicitarle que presente alguna forma de 
identificación, como licencia de conducir, identificación 
con fotografía, identificación de asistencia médica, 
identificación de cupones de alimentos o cualquier 
documento similar de una agencia del gobierno local, 
municipal, estatal o federal que incluya su nombre y 
dirección.

¿TIENE ALGUNA PREGUNTA?
Si tiene alguna pregunta sobre su servicio público, 
comuníquese con Pennsylvania American Water al  
1-800-565-7292. Si, después de consultar sus problemas 
con la compañía de servicios públicos, no está satisfecho/a, 
llame a la Comisión de Servicios Públicos de Pennsylvania 
a su número gratuito, que es 1-800-692-7380, o escriba a 
Residential Termination Unit, Bureau of Consumer Services, 
Pennsylvania Public Utility Commission, P.O. Box 3265, 
Harrisburg, Pennsylvania 17120. DEBE LLAMAR O 
ESCRIBIR ANTES DEL CORTE. PARA EVITAR EL 
CORTE, SU CARTA DEBE SER RECIBIDA ANTES DE 
LA FECHA DE CORTE.

AVISO DE EMERGENCIA MÉDICA: EN CASO DE 
UNA ENFERMEDAD GRAVE
Infórmenos si alguna persona que vive en su hogar está 
gravemente enferma o tiene una afección médica que se 
agravará con la interrupción del servicio. No cortaremos 
su servicio durante dicha enfermedad si: (a) Solicita a un 
médico, enfermero practicante o auxiliar médico con licencia 
que certifique por escrito que dicha enfermedad existe y que 
puede agravarse si se suspende su servicio; y (b) Establece 
un arreglo equitativo para pagarle a la compañía sus facturas 
actuales por el servicio. (c) Nos contacta al siguiente número 
de teléfono: 1-855-669-8753 o escribe a Pennsylvania 
American Water, P.O. Box 578, Alton, IL 62002. (d) Solicita 
a su médico, enfermero practicante o asistente médico con 
licencia que envíe por escrito, en un plazo de tres días, un 
documento firmado a la compañía de servicios públicos que 
certifique que un cliente o miembro del hogar del cliente está 
gravemente enfermo o ha recibido un diagnóstico de una 
afección médica que requiere la continuación del servicio para 
su tratamiento.

Si alguna persona que vive en su hogar está gravemente 
enferma o tiene una afección médica que se agravará con 
la interrupción del servicio, usted tiene derecho a hacer una 
declaración verbal de emergencia médica para retrasar la 
interrupción del servicio durante al menos 3 días mientras 
intenta obtener un certificado médico.

AVISO DE CORTE DE 30 DÍAS  
AVISO IMPORTANTE PARA INQUILINOS

Por falta de pago de  la factura de agua  la factura de aguas residuales



PARA DETENER EL CIERRE, usted debe pagar la cantidad vencida O Usted 
debe llamar al 1-855-669-8753, si usted tiene alguna pregunta o necesita 
más información. Consulte la traducción al español al dorso.  

This notice is to inform you that we will be shutting off your water 
or wastewater service on or after the date shown below, because 
we did not receive payment for your overdue bill. 

Today’s Date ___/___/___ Account No. _________________________
Name_______________________________________________________
Service Address _ ____________________________________________

 Water service   Wastewater service will be shut off on or 
after ____/____/____
Amount due: 

Before shut off amount	 $	 ___________
After shut off amount*	 $	 ___________

If payment is not received and your water/wastewater service is 
shut off, you will have to 1) pay an additional $30.00 turn on fee 
and 2) contact us to schedule an appointment to have your service 
restored during normal business hours. *If the service is shut off, 
you may be required to pay more than the amount listed above to 
have services turned on.

It is not too late. To avoid having your service shut off, you must  
do one of the following:

1.	 Pay the total overdue amount in full.
2.	 Call 1-855-669-8753 (24/7) regarding a possible payment 

arrangement, to dispute the overdue bill or if someone in your 
home has a serious illness or medical condition (see below).

MEDICAL EMERGENCY NOTICE

Let us know if someone living in your home is seriously ill or has 
a medical condition that will be aggravated by the cessation of 
service. We will not shut off your service during such illness provided 
you: (a) Have a licensed physician, nurse practitioner or physician 
assistant certify in writing that such illness exists and that it may be 
aggravated if your service is stopped; and (b) Make some equitable 
arrangement to pay the company your current bills for service. (c) 
Contact us by calling the following number: 1-855-669-8753 or 
writing Pennsylvania American Water, P.O. Box 578, Alton, IL 62002. 
(d) Have your licensed physician, nurse practitioner or physician 
assistant send a letter to the public utility within 3 days verifying the 
medical condition.

If someone living in your home is seriously ill or has a medical 
condition that will be aggravated by the cessation of service, you 
have the right to make a verbal declaration of a medical emergency, 
which will delay termination of service for at least 3 days while you 
seek to obtain a medical certificate.

If you are a victim of abuse and have an order issued by the 
courts, special medical emergency procedures and protections 
may be available. Call us to discuss these special procedures and 
protections. You may be required to provide us with a copy of your 
court order. Please contact us at 717-550-1538 to obtain more 
information on these protections. 

Special protections are also available for tenants if the landlord is 
responsible for paying the bill. Please contact us at 1-800-565-7292 
to obtain more information on these protections. 

If you have any questions or need more information, contact us as  
soon as possible at 1-855-669-8753. After you talk to us, if you  
are not satisfied, you may file a complaint with the Public Utility 
Commission. The Public Utility Commission may delay the shut off if  
you file a complaint before the shut off date. To contact them, call  
1-800-692-7380 or write to the Pennsylvania Public Utility 
Commission, P.O. Box 3265, Harrisburg, PA 17105-3265.

48-HOUR SHUT OFF NOTICE
For non-payment of your  water bill  wastewater bill

02-2023
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Le enviamos este aviso para informarle que cortaremos su servicio 
de agua o de aguas residuales en o después de la fecha que se 
indica a continuación porque no recibimos el pago de su factura 
vencida. 

Fecha de hoy ___/___/___ N.º de cuenta________________________
Nombre______________________________________________________
Dirección de servicio__________________________________________

 Servicio de agua   El servicio de aguas residuales se cortará 
el o después del ____/____/____
Importe adeudado: 

Importe antes del corte	 $	 ___________
Importe después del corte*	 $	 ___________

Si no recibimos el pago y cortamos su servicio de agua, usted 
debe 1) pagar $30.00 adicionales de tarifa de reconexión y 2) 
comunicarse con nosotros durante el horario de atención habitual 
para programar una cita a fin de que podamos restablecer su servi-
cio. *Si se corta el servicio, es posible que deba pagar un importe 
superior a la cantidad indicada arriba para que se le conecten los 
servicios.

No es demasiado tarde. Para evitar el corte del servicio, debe reali-
zar una de las siguientes acciones:

1.	 Pagar el importe vencido en su totalidad.
2.	 Llamar al 1-855-669-8753 (las 24 horas del día, los 7 días 

de la semana) con respecto a un posible arreglo de pago, 
para disputar la factura vencida o si una persona en su hogar 
tiene una enfermedad o afección médica grave (consulte a 
continuación).

AVISO DE EMERGENCIA MÉDICA
Infórmenos si alguna persona que vive en su hogar está gravemente 
enferma o tiene una afección médica que se agravará con la 
interrupción del servicio. No cortaremos su servicio durante dicha 
enfermedad si: (a) Solicita a un médico, enfermero practicante 
o asistente médico con licencia que certifique por escrito que 
dicha enfermedad existe y que puede agravarse si se suspende 
su servicio; y (b) Establece un arreglo equitativo para pagarle a la 
compañía sus facturas actuales por el servicio. (c) Nos contacta 
al siguiente número de teléfono: 1-855-669-8753 o escribe a 
Pennsylvania American Water, P.O. Box 578, Alton, IL 62002. (d) 
Solicita a un médico, enfermero practicante o asistente médico con 
licencia que envíe a la empresa de servicios públicos una carta en 
la que se verifique la afección médica en un plazo de 3 días.

Si alguna persona que vive en su hogar está gravemente enferma 
o tiene una afección médica que se agravará con la interrupción 
del servicio, usted tiene derecho a hacer una declaración verbal de 
emergencia médica para retrasar la interrupción del servicio durante 
al menos 3 días mientras intenta obtener un certificado médico.

Si usted es víctima de abuso y cuenta con una orden de un tribunal, 
podría disponer de procedimientos y protecciones especiales en 
caso de emergencias médicas. Comuníquese con nosotros para 
hablar sobre estos procedimientos y protecciones especiales. Es 
posible que le solicitemos que nos suministre una copia de la orden 
del tribunal. Comuníquese con nosotros al 717-550-1538 para 
conocer más información sobre estas protecciones. 

Los inquilinos también cuentan con protecciones especiales en 
caso de que el propietario sea responsable del pago de la factura. 
Comuníquese con nosotros al 1-800-565-7292 para conocer más 
información sobre estas protecciones. 

Si tiene alguna pregunta o necesita más información, comuníquese 
con nosotros lo antes posible al 1-855-669-8753. Después de 
hablar con nosotros, si no está conforme, puede presentar una 
queja ante la Comisión de Servicios Públicos. La Comisión de 
Servicios Públicos puede retrasar el corte si usted presenta una 
queja antes de la fecha de corte. Para contactar a la Comisión, 
llame al 1-800-692-7380 o escriba a Pennsylvania Public Utility 
Commission, P.O. Box 3265, Harrisburg, PA 17105-3265.

AVISO DE CORTE DE 48 HORAS
Por falta de pago de su  

 la factura de agua  la factura de aguas residuales 
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PARA DETENER EL CIERRE, usted debe llamar al 1-800-565-7292,  
si usted tiene alguna pregunta o necesita más información.

Today’s Date ___/___/___ Account No. _________________________

Name_______________________________________________________

Service Address _ ____________________________________________

This notice is to inform you that we will be shutting off the  
service to the above address for the following reason:

 Access to the meter was not provided.

 Access to the meter was obstructed or unsafe.

 User without contract (water/wastewater use with no  
      active account). 

 The leak on your service pipe/internal plumbing was not repaired.

Service will be shut off on or after _____/_____/_____  

It is not too late. To avoid having your service shut off, you must  
do one of the following:

Contact us at 1-800-565-7292 for more information on how to avoid  
your water/wastewater service from being shut off. If your service is 
shut off, you will be required to pay a reconnection fee of $30.00. 
NOTE: You may also be required to pay more than the amount 
described to restore service. 

MEDICAL EMERGENCY NOTICE

Let us know if someone living in your home is seriously ill or has 
a medical condition that will be aggravated by the cessation of 
service. We will not shut off your service during such illness provided 
you: (a) Have a licensed physician, nurse practitioner or physician 
assistant certify in writing that such illness exists and that it may be 
aggravated if your service is stopped; and (b) Make some equitable 
arrangement to pay the company your current bills for service.  
(c) Contact us by calling the following number: 1-800-565-7292 or 
writing Pennsylvania American Water, P.O. Box 578, Alton, IL 62002. 
(d) Have your licensed physician, nurse practitioner or physician 
assistant send a letter to the public utility within 3 days verifying the 
medical condition.

If someone living in your home is seriously ill or has a medical 
condition that will be aggravated by the cessation of service, you 
have the right to make a verbal declaration of a medical emergency, 
which will delay termination of service for at least 3 days while you 
seek to obtain a medical certificate.

If you are a victim of abuse and have an order issued by the 
courts, special medical emergency procedures and protections 
may be available. Call us to discuss these special procedures and 
protections. You may be required to provide us with a copy of your 
court order. Please contact us at 717-550-1538 to obtain more 
information on these protections. 

Special protections are also available for tenants if the landlord is 
responsible for paying the bill. Please contact us at 1-800-565-7292 
to obtain more information on these protections. 

If you have any questions or need more information, contact us as  
soon as possible at 1-800-565-7292. After you talk to us, if you  
are not satisfied, you may file a complaint with the Public Utility 
Commission. The Public Utility Commission may delay the shut off if  
you file a complaint before the shut off date. To contact them, call  
1-800-692-7380 or write to the Pennsylvania Public Utility 
Commission, P.O. Box 3265, Harrisburg, PA 17105-3265.

48-HOUR SHUT OFF NOTICE
For non-payment of your  water bill  wastewater bill

02-2023
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AVISO DE CORTE DE 48 HORAS
Por falta de pago de su  

 la factura de agua  la factura de aguas residuales 

Fecha de hoy ___/___/___  N.º de cuenta _______________________

Nombre______________________________________________________

Dirección de servicio _________________________________________

Le enviamos este aviso para informarle que cortaremos el servicio 
en la dirección anterior por el siguiente motivo:

 No se brindó acceso al medidor.

 Acceso al medidor bloqueado o poco seguro.

 Usuario sin contrato (uso del servicio de agua/aguas residuales    
      sin cuenta activa). 

 No se reparó la pérdida en su tubería de servicio/tubería interna.

El servicio se cortará a partir del _____/_____/_____   

It is not too late. To avoid having your service shut off, you must  
do one of the following:

Comuníquese con nosotros al 1-800-565-7292 para obtener más 
información sobre cómo evitar el corte del servicio de agua/de 
aguas residuales. Si le cortan el servicio, deberá pagar una tarifa de 
reconexión de $30.00. 
NOTA: También es posible que deba pagar un importe superior al 
indicado para restablecer el servicio.  

AVISO DE EMERGENCIA MÉDICA

Infórmenos si alguna persona que vive en su hogar está gravemente 
enferma o tiene una afección médica que se agravará con la 
interrupción del servicio. No cortaremos su servicio durante dicha 
enfermedad si: (a) Solicita a un médico, enfermero practicante 
o asistente médico con licencia que certifique por escrito que 
dicha enfermedad existe y que puede agravarse si se suspende 
su servicio; y (b) Establece un arreglo equitativo para pagarle a la 
compañía sus facturas actuales por el servicio. (c) Nos contacta 
al siguiente número de teléfono: 1-800-565-7292 o escribe a 
Pennsylvania American Water, P.O. Box 578, Alton, IL 62002. (d) 
Solicita a un médico, enfermero practicante o asistente médico con 
licencia que envíe a la empresa de servicios públicos una carta en la 
que se verifique la afección médica en un plazo de 3 días.

Si alguna persona que vive en su hogar está gravemente enferma 
o tiene una afección médica que se agravará con la interrupción 
del servicio, usted tiene derecho a hacer una declaración verbal de 
emergencia médica para retrasar la interrupción del servicio durante 
al menos 3 días mientras intenta obtener un certificado médico.

Si usted es víctima de abuso y cuenta con una orden de un tribunal, 
podría disponer de procedimientos y protecciones especiales en 
caso de emergencias médicas. Comuníquese con nosotros para 
hablar sobre estos procedimientos y protecciones especiales. Es 
posible que le solicitemos que nos suministre una copia de la orden 
del tribunal. Comuníquese con nosotros al 717-550-1538 para 
conocer más información sobre estas protecciones. 

Los inquilinos también cuentan con protecciones especiales en 
caso de que el propietario sea responsable del pago de la factura. 
Comuníquese con nosotros al 1-800-565-7292 para conocer más 
información sobre estas protecciones. 

Si tiene alguna pregunta o necesita más información, comuníquese 
con nosotros lo antes posible al 1-800-565-7292. Después de 
hablar con nosotros, si no está conforme, puede presentar una queja 
ante la Comisión de Servicios Públicos. La Comisión de Servicios 
Públicos puede retrasar el corte si usted presenta una queja antes 
de la fecha de corte. Para contactar a la Comisión, llame al  
1-800-692-7380 o escriba a Pennsylvania Public Utility Commission, 
P.O. Box 3265, Harrisburg, PA 17105-3265.
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MAILED NOTICES 

• 10-Day Service Discontinuance Notice 
• 10 Day Shut Off Notice - Non Access   
• Ten Day Notice of Shutoff Due to Required Service Line Repair 
• 30-Day Service Discontinuance Notice 
• 30-Day Service Discontinuance Notice (Tenant) 
• 10 Day Shut Off Notice (Payment) 
• 10 Day Shut Off Notice (Municipal Contract Billing) 

 
 

Note: The Notices are available in Spanish upon the customer’s request. 

 

 



03/02/2023P.O. Box 2798, Camden, NJ 08101

For Service To:
Account Number:
Service Address: 

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-800-565-7292        www.pennsylvaniaamwater.com
ZZ_PA_10_SDUNKN_RP

10-DAY SERVICE DISCONTINUANCE NOTICE  

Pennsylvania American Water recently visited your property at  
. During a routine inspection, we noted wastewater usage at the property, but we do not have 

an active customer account on file to bill for wastewater service. Please call us immediately to establish 
an account for wastewater service. Otherwise, we will shut off the water service to this property on or after 
8:00 a.m. on 04/12/2022.

To avoid water service disconnection, please take the following action now:

· Call 1-800-565-7292 to activate the wastewater service in your name.  

NOTE: In the event of water service disconnection, service reconnection will require a scheduled 
appointment during regular business hours. Please take prompt action to activate wastewater service 
and avoid disconnection of the water service. 

MEDICAL EMERGENCY NOTICE 

MEDICAL EMERGENCY NOTICE Let us know if someone living in your home is seriously ill or has a 
medical condition that will be aggravated by the cessation of service. We will not shut off your service 
during such illness provided you:

(a) Have a licensed physician, nurse practitioner or physician's assistant certify by in writing that such 
illness exists and that it may be aggravated if your service is stopped; and
(b) Make some equitable arrangement to pay the company your current bills for service.
(c) Contact us by calling the following number: 1-855-669-8753 or writing to us at: Pennsylvania American 
Water, PO Box 2798, Camden, NJ 08101.
(d) Have your licensed physician, nurse practitioner or physician's assistant send a signed written document 
to the utility within 3 days certifying that a customer or member of the customer's household is seriously 
ill or has been diagnosed with a medical condition which requires the continuation of service to treat the 
medical condition.

If someone living in your home is seriously ill or has a medical condition that will be aggravated by the 
cessation of service, you have the right to make a verbal declaration of a medical emergency, which will 
delay termination of service for at least 3 days while you seek to obtain a medical certificate.

It is our sincere goal to work with you to correct this situation before further action becomes necessary. 
Please respond immediately so that we can assist you as best as possible. If you do not respond to this 
notice and your service is disconnected, any installment plan may be considered in default and you may 
be required to pay the full amount due and a service charge of $30.00 before service is reconnected.



Special protections are also available for tenants if the landlord is responsible for paying the bill. Please 
contact us at 1-800-565-7292 to obtain more information on these protections.

If you are a victim of abuse and have an order issued by the courts, special protections may be available. 
Call us to discuss these special procedures and protections. You may be required to provide us with a copy 
of your court order. Please contact us at 717-550-1538 to obtain more information on these protections.

If you have any questions or need more information, please call us at 1-800-565-7292. If you are not 
satisfied after you talk to us, you may file a complaint with the Pennsylvania Public Utility Commission 
by calling 1-800-692-7380 toll-free, or by writing to P.O. Box 3265, Harrisburg, PA 17105-3265. The 
Pennsylvania Public Utility Commission will delay the service disconnection if you file the complaint before 
the disconnect date.

NOTE: This notice is valid for up to 60 days. All adult occupants whose names are on the mortgage, deed, 
or lease are considered the ‘customer’ and are responsible for paying this bill. If service is shut off, ANY 
adult occupant who has been living at the premises may have to pay all or portions of the bill to have 
service restored.

Esto es un aviso importante sobre su servicio de agua. Para la ayuda de la traduccion, por favor llamas a 
Pennsylvania American Water al numero 1-800-565-7292

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-800-565-7292        www.pennsylvaniaamwater.com
ZZ_PA_10_SDUNKN_RP



03/02/2023P.O. Box 2798, Camden, NJ 08101

For Service To:
Account Number:
Service Address: 

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-800-565-7292        www.pennsylvaniaamwater.com
ZZ_PA_10DAY_NONACCES

10 DAY SHUT OFF NOTICE - NON ACCESS

Dear Pennsylvania American Water Customer:

We are following up on a letter(s) sent to you previously about accessing your home to change your 
meter. Unfortunately, we have not received a response from you and will have to interrupt the water 
service at  on or after 9/22/2022. To avoid 
any interruption of service, please call us as soon as possible at 1-800-565-7292 to set up an 
appointment for us to change your meter. We do ask that an adult, at least 18 years of age, be present 
while we complete the inspection.If we disconnect water services, you may have to pay the following fee 
to restore service: 

Turn-On Charge: $30.00 plus any costs related to discontinuing service.

MEDICAL EMERGENCY NOTICE

MEDICAL EMERGENCY NOTICE Let us know if someone living in your home is seriously ill or has a 
medical condition that will be aggravated by the cessation of service. We will not shut off your service 
during such illness provided you:

(a) Have a licensed physician, nurse practitioner or physician's assistant certify by in writing that such 
illness exists and that it may be aggravated if your service is stopped; and
(b) Make some equitable arrangement to pay the company your current bills for service.
(c) Contact us by calling the following number: 1-855-669-8753 or writing to us at: Pennsylvania American 
Water, PO Box 2798, Camden, NJ 08101.
(d) Have your licensed physician, nurse practitioner or physician's assistant send a signed written document 
to the utility within 3 days certifying that a customer or member of the customer's household is seriously 
ill or has been diagnosed with a medical condition which requires the continuation of service to treat the 
medical condition.

If someone living in your home is seriously ill or has a medical condition that will be aggravated by the 
cessation of service, you have the right to make a verbal declaration of a medical emergency, which will 
delay termination of service for at least 3 days while you seek to obtain a medical certificate.



SPECIAL PROTECTIONS

If you are a victim of abuse and have an order issued by the courts, special medical emergency 
procedures and protections may be available. Call us to discuss these special procedures and 
protections. You may be required to provide us with a copy of your court order. Please contact us at 
717-550-1538 to obtain more information on these protections. 

Special protections are also available for tenants if the landlord is responsible for paying the bill. Please 
contact us at 1-800-565-7292 to obtain more information on these protections. TTY/ TTD for the hearing 
impaired: 711 (and then reference Customer Service number listed above). 

If you have questions or need more information, contact us as soon as possible at 1-800-565-7292. After 
you talk to us, if you are not satisfied, you may file a complaint with the Public Utility Commission. The 
Public Utility Commission may delay the shut off if you file the complaint before the shut off date. To 
contact them, call 1 (800) 692-7380 or write to the Pennsylvania Public Utility Commission, P.O. Box 
3265, Harrisburg, Pennsylvania 17105-3265.

This notice is valid for up to 60 days.

It is our sincere goal to assist and work with you to correct this situation before further action becomes 
necessary. Please respond as soon as possible so that we may assist you. If your service is interrupted, 
you may be required to pay a reconnection charge of $30.00 before service is restored. After payment 
has been received, service turn on may take up to 7 days.

Safety tip

We care about the safety of our customers. Any time a service person comes to your door, always ask for 
proper photo ID before letting them into your home. Our employees carry company-issued photo ID 
badges. Also, look for the logo. All Pennsylvania American Water service personnel wear uniforms and 
drive company-branded vehicles with the logo.

Esto es un aviso importante sobre su servicio de agua. Para la ayuda de la traduccion, por favor llamas a 
Pennsylvania American Water al numero 1-800-565-7292.

Sincerely,

Pennsylvania American Water Customer Service

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-800-565-7292        www.pennsylvaniaamwater.com
ZZ_PA_10DAY_NONACCES



03/02/2023P.O. Box 2798, Camden, NJ 08101

For Service To:
Account Number:
Service Address: 

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-800-565-7292        www.pennsylvaniaamwater.com
ZZ_PA_10DAY_NOREPAIR

TEN DAY NOTICE OF SHUTOFF DUE TO REQUIRED SERVICE LINE REPAIR 

It has come to our attention that part of your service line is leaking. This portion of the line extends from 
the main in the street to your home and is the responsibility of the homeowner. Until the service line is 
repaired, we will shut off water to  on or after 8:00 AM on 
9/22/2022. There are still steps you can take to avoid this action. To stop the shut off, you must do one 
(1) of the following at once: 

 1.) Repair or replace your service line.  
 2.) Call 1-800-565-7292 today to tell us your contractor's estimated date of repair.  
 3.) Call 1-800-565-7292 before 9/22/2022 if you or someone in your home has a serious illness or 

a medical condition. 

MEDICAL EMERGENCY NOTICE

MEDICAL EMERGENCY NOTICE Let us know if someone living in your home is seriously ill or has a 
medical condition that will be aggravated by the cessation of service. We will not shut off your service 
during such illness provided you:

(a) Have a licensed physician, nurse practitioner or physician's assistant certify by in writing that such 
illness exists and that it may be aggravated if your service is stopped; and
(b) Make some equitable arrangement to pay the company your current bills for service.
(c) Contact us by calling the following number: 1-855-669-8753 or writing to us at: Pennsylvania American 
Water, PO Box 2798, Camden, NJ 08101.
(d) Have your licensed physician, nurse practitioner or physician's assistant send a signed written document 
to the utility within 3 days certifying that a customer or member of the customer's household is seriously 
ill or has been diagnosed with a medical condition which requires the continuation of service to treat the 
medical condition.

If someone living in your home is seriously ill or has a medical condition that will be aggravated by the 
cessation of service, you have the right to make a verbal declaration of a medical emergency, which will 
delay termination of service for at least 3 days while you seek to obtain a medical certificate.

It is our sincere goal to work with you to correct this situation before further action becomes necessary. 
Please respond immediately so that we can assist you as best as possible. If you do not respond to this 
notice and your service is disconnected, any installment plan may be considered in default and you may 
be required to pay the full amount due and a service charge of $30.00 before service is reconnected.



Special protections are also available for tenants if the landlord is responsible for paying the bill. Please 
contact us at 1-800-565-7292 to obtain more information on these protections.

If you are a victim of abuse and have an order issued by the courts, special protections may be available. 
Call us to discuss these special procedures and protections. You may be required to provide us with a copy 
of your court order. Please contact us at 717-550-1538 to obtain more information on these protections. 

If you have any questions or need more information, please call us at 1-800-565-7292. If you are not 
satisfied after you talk to us, you may file a complaint with the Pennsylvania Public Utility Commission by 
calling 1-800-692-7380 toll free, online at www.puc.state.pa.us, or by writing to P.O. Box 3265, Harrisburg, 
PA 17105-3265. The Pennsylvania Public Utility Commission will delay the shut off if you file the complaint 
before the shut off date.

NOTE: This notice is valid for up to 60 days. All adult occupants whose names are on the mortgage, deed, 
or lease are considered the ‘customer’ and are responsible for paying the bill. If service is shut off, ANY 
adult occupant who has been living at the premises may have to pay all or portions of this bill to have 
service restored.

Esto es un aviso importante sobre su servicio de agua. Para la ayuda de la traduccion, por favor llamas a 
Pennsylvania American Water al numero 1-800-565-7292.

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-800-565-7292        www.pennsylvaniaamwater.com
ZZ_PA_10DAY_NOREPAIR



03/02/2023P.O. Box 2798, Camden, NJ 08101

For Service To:
Account Number:
Service Address: 

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-800-565-7292        www.pennsylvaniaamwater.com
ZZ_PA_30_SDUNKN_RP

30-DAY SERVICE DISCONTINUANCE NOTICE

Pennsylvania American Water recently visited your property at , 
. During a routine inspection, we noted wastewater usage at the property, but we do not have an 

active customer account on file to bill for wastewater service. Please call us immediately to establish an 
account for wastewater service. Otherwise, we will shut off the water service to this property on or after 
8:00 a.m. on 04/29/2022.

To avoid water service disconnection, please take the following action now:

· Call 1-800-565-7292 to activate the wastewater service in your name.  

NOTE: In the event of water service disconnection, service reconnection will require a scheduled 
appointment during regular business hours. Please take prompt action to activate wastewater service 
and avoid disconnection of the water service.
 

MEDICAL EMERGENCY NOTICE 

MEDICAL EMERGENCY NOTICE Let us know if someone living in your home is seriously ill or has a 
medical condition that will be aggravated by the cessation of service. We will not shut off your service 
during such illness provided you:

(a) Have a licensed physician, nurse practitioner or physician's assistant certify by in writing that such 
illness exists and that it may be aggravated if your service is stopped; and
(b) Make some equitable arrangement to pay the company your current bills for service.
(c) Contact us by calling the following number: 1-855-669-8753 or writing to us at: Pennsylvania American 
Water, PO Box 2798, Camden, NJ 08101.
(d) Have your licensed physician, nurse practitioner or physician's assistant send a signed written 
document to the utility within 3 days certifying that a customer or member of the customer's household is 
seriously ill or has been diagnosed with a medical condition which requires the continuation of service to 
treat the medical condition.

If someone living in your home is seriously ill or has a medical condition that will be aggravated by the 
cessation of service, you have the right to make a verbal declaration of a medical emergency, which will 
delay termination of service for at least 3 days while you seek to obtain a medical certificate.

It is our sincere goal to work with you to correct this situation before further action becomes necessary. 
Please respond immediately so that we can assist you as best as possible. If you do not respond to this 
notice and your service is disconnected, any installment plan may be considered in default and you may 
be required to pay the full amount due and a service charge of $30.00 before service is reconnected.



Special protections are also available for tenants if the landlord is responsible for paying the bill. Please 
contact us at 1-800-565-7292 to obtain more information on these protections.

If you are a victim of abuse and have an order issued by the courts, special protections may be available. 
Call us to discuss these special procedures and protections. You may be required to provide us with a 
copy of your court order. Please contact us at 717-550-1538 to obtain more information on these 
protections.

If you have any questions or need more information, please call us at 1-800-565-7292. If you are not 
satisfied after you talk to us, you may file a complaint with the Pennsylvania Public Utility Commission by 
calling 1-800-692-7380 toll-free, or by writing to P.O. Box 3265, Harrisburg, PA 17105-3265. The 
Pennsylvania Public Utility Commission will delay the service disconnection if you file the complaint 
before the disconnect date.

NOTE: This notice is valid for up to 60 days. All adult occupants whose names are on the mortgage, 
deed, or lease are considered the ‘customer’ and are responsible for paying this bill. If service is shut off, 
ANY adult occupant who has been living at the premises may have to pay all or portions of the bill to have 
service restored.

Esto es un aviso importante sobre su servicio de agua. Para la ayuda de la traduccion, por favor llamas a 
Pennsylvania American Water al numero 1-800-565-7292.

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-800-565-7292        www.pennsylvaniaamwater.com
ZZ_PA_30_SDUNKN_RP



03/02/2023P.O. Box 2798, Camden, NJ 08101

For Service To:
Account Number:
Service Address: 

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-800-565-7292        www.pennsylvaniaamwater.com
ZZ_PA_30DAY_SDTENANT

30-DAY SERVICE DISCONTINUANCE NOTICE

Pennsylvania American Water recently learned from the property owner that the tenant is responsible for 
wastewater service to this address. Please contact us immediately to establish an account for wastewater 
service. Otherwise, we will disconnect the water service to this property on or after 8:00 a.m. on 04/18/2022.

To avoid water service disconnection, please take the following action now:

· Call 1-800-565-7292 to activate the wastewater service in your name.  

NOTE: In the event of water service disconnection, service reconnection will require a scheduled 
appointment during regular business hours. Please take prompt action to activate wastewater service 
and avoid disconnection of the water service. 

MEDICAL EMERGENCY NOTICE 

MEDICAL EMERGENCY NOTICE Let us know if someone living in your home is seriously ill or has a 
medical condition that will be aggravated by the cessation of service. We will not shut off your service 
during such illness provided you:

(a) Have a licensed physician, nurse practitioner or physician's assistant certify by in writing that such 
illness exists and that it may be aggravated if your service is stopped; and
(b) Make some equitable arrangement to pay the company your current bills for service.
(c) Contact us by calling the following number: 1-855-669-8753 or writing to us at: Pennsylvania American 
Water, PO Box 2798, Camden, NJ 08101.
(d) Have your licensed physician, nurse practitioner or physician's assistant send a signed written document 
to the utility within 3 days certifying that a customer or member of the customer's household is seriously 
ill or has been diagnosed with a medical condition which requires the continuation of service to treat the 
medical condition.

If someone living in your home is seriously ill or has a medical condition that will be aggravated by the 
cessation of service, you have the right to make a verbal declaration of a medical emergency, which will 
delay termination of service for at least 3 days while you seek to obtain a medical certificate.

It is our sincere goal to work with you to correct this situation before further action becomes necessary. 
Please respond immediately so that we can assist you as best as possible. If you do not respond to this 
notice and your service is disconnected, any installment plan may be considered in default and you may 
be required to pay the full amount due and a service charge of $30.00 before service is reconnected.



Special protections are also available for tenants if the landlord is responsible for paying the bill. Please 
contact us at 1-800-565-7292 to obtain more information on these protections.

If you are a victim of abuse and have an order issued by the courts, special protections may be available. 
Call us to discuss these special procedures and protections. You may be required to provide us with a copy 
of your court order. Please contact us at 717-550-1538 to obtain more information on these protections.

If you have any questions or need more information, please call us at 1-800-565-7292. If you are not 
satisfied after you talk to us, you may file a complaint with the Pennsylvania Public Utility Commission 
by calling 1-800-692-7380 toll-free, or by writing to P.O. Box 3265, Harrisburg, PA 17105-3265. The 
Pennsylvania Public Utility Commission will delay the service disconnection if you file the complaint before 
the disconnect date.

NOTE: This notice is valid for up to 60 days. All adult occupants whose names are on the mortgage, deed, 
or lease are considered the ‘customer’ and are responsible for paying this bill. If service is shut off, ANY 
adult occupant who has been living at the premises may have to pay all or portions of the bill to have 
service restored.

Esto es un aviso importante sobre su servicio de agua. Para la ayuda de la traduccion, por favor llamas a 
Pennsylvania American Water al numero 1-800-565-7292.

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-800-565-7292        www.pennsylvaniaamwater.com
ZZ_PA_30DAY_SDTENANT



TIME SENSITIVE NOTICE:

To ensure timely receipt of your
payment, please use one of the payment
options noted below. Do not mail your
payment.

Account Number
Pay Before 03/09/2023

Total Due 90.53

AMERICAN WATER, PO BOX 2798, CAMDEN, NJ 08101

For Service To: 
 

02/27/2023

PAY THIS AMOUNT  $90.53 PRIOR TO 03/09/2023

IMPORTANT: 10 DAY SHUT OFF NOTICE
Please read and take the steps needed to avoid your service from being shut off.

CONVENIENT PAYMENT OPTIONS

8 Pay your bill online:
www.amwater.com/myaccount) Pay by Phone: 855-748-6066

24 hours a day, seven days a week
TTY/TDD FOR THE HEARING 
IMPAIRED: 711 (and then 
reference Customer Service 
number listed above)

€Pay in person: for a list of approved payment
locations, visit www.amwater.com/myaccount

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-855-669-8753        www.pennsylvaniaamwater.com
ZZ_LDSNCOL_FICA

Payment on your Water account is overdue. If payment is not received, your service may be shut off on or after 03/09/2023.   You can 
prevent termination of water service by paying the amount printed above.  Please use one of our convenient payment options listed below to 
ensure your payment is applied to your account immediately. 
 
TO STOP THE SHUT OFF, YOU MUST PAY THE AMOUNT OVERDUE OR YOU MUST CALL US AT 1-855-669-8753 IF:
 
PARA DETENER EL CIERRE, usted debe pagar la cantidad vencida O Usted debe llamar al 1-855-669-8753, si usted tiene alguna pregunta 
o necesita más información.
 

1. You cannot pay the overdue amount and would like to discuss your eligibility to enter into a payment arrangement.
2. You dispute the overdue amount or have a question regarding your bill.

                               MEDICAL EMERGENCY NOTICE

Let us know if someone living in your home is seriously ill or has a medical condition that will be aggravated by the cessation of service. We 
will not shut off your service during such illness provided you:

 (a) Have a licensed physician, nurse practitioner  or physician's assistant certify by in writing that such illness exists and that it may be 
aggravated if your service is stopped; and
 (b)  Make some equitable arrangement to pay the company your current bills for service.
 (c)  Contact us by calling the following number: 1-855-669-8753 or writing to us at: Pennsylvania American Water, PO Box 2798, Camden, 
NJ 08101. 
 (d)  Have your licensed physician, nurse practitioner  or physician's assistant send a signed written document to the utility within 3 days  
certifying that a customer or member of the customer's household is seriously ill or has been diagnosed with a medical condition which 
requires the continuation of service to treat the medical condition.

If someone living in your home is seriously ill or has a medical condition that will be aggravated by the cessation of service, you have the right 
to make a verbal declaration of a medical emergency, which will delay termination of service for at least 3 days while you seek to obtain a 
medical certificate.

It is our sincere goal to work with you to correct this situation before further action becomes necessary.  Please respond immediately so that 
we can assist you as best as possible. If you do not respond to this notice and your service is disconnected, any installment plan may be 
considered in default and you may be required to pay the full amount due and a service charge of $30.00 before service is reconnected.



Special protections are also available for tenants if the landlord is responsible for paying the bill. Please 
contact us at 1-800-565-7292 to obtain more information on these protections.

If you are a victim of abuse and have an order issued by the courts, special medical emergency procedures 
and protections may be available. Call us to discuss these special procedures and protections. You may be 
required to provide us with a copy of your court order. Please contact us at 717-550-1538 to obtain more 
information on these protections.

If your service is disconnected, please contact us after payment has been made to arrange reconnection of 
the service. It may take up to 7 days to have the service turned back on.

Once you pay the required amount needed to avoid your water service from being shut off, please contact 
us immediately to report your payment. Not calling may result in your services being disconnected. If you are 
paying the full termination amount on this notice, there is no need to contact us.

Overdue Water Amount:  $90.53
Overdue Wastewater Amount: $0.00
Overdue Payment Arrangement Amount: $0.00
Turn-On Charge:  $30.00
Total Amount Due:  $120.53 

If you have any questions or need more information, please contact us. If you are not satisfied after you talk 
with us, you may file a complaint with the Pennsylvania Public Utility Commission by calling 1-800-692-7380 
toll free or by writing the Pennsylvania Public Utility Commission, Post Office Box 3265, Harrisburg, PA 
17105-3265
 
The Pennsylvania Public Utility Commission may delay the shut off if you file the complaint before the shut 
off date.
 
 

NOTE: This notice is valid for up to 60 days. All adult occupants whose names are on the mortgage, deed, 
or lease are considered the ‘customer’ and are responsible for paying this bill. If service is shut off, ANY 
adult occupant who has been living at the premises may have to pay all or portions of this bill to have service 
restored.





TIME SENSITIVE NOTICE:

To ensure timely receipt of your
payment, please use one of the payment
options noted below. Do not mail your
payment.

Account Number
Pay Before 03/09/2023

Total Due 2,050.64

AMERICAN WATER, PO BOX 2798, CAMDEN, NJ 08101
02/27/2023

PAY THIS AMOUNT  $2,050.64 PRIOR TO 03/09/2023

PAY THIS AMOUNT  $4,023.38 ON OR AFTER 03/09/2023

IMPORTANT: 10 DAY SHUT OFF NOTICE
Please read and take the steps needed to avoid your service from being shut off.

CONVENIENT PAYMENT OPTIONS

8 Pay your bill online:
www.amwater.com/myaccount) Pay by Phone: 855-748-6066

24 hours a day, seven days a week
TTY/TDD FOR THE HEARING 
IMPAIRED: 711 (and then 
reference Customer Service 
number listed above)

€Pay in person: for a list of approved payment
locations, visit www.amwater.com/myaccount

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-855-669-8753        www.pennsylvaniaamwater.com
ZZ_LSONCOL_FICA_SW

Payment on your Wastewater account is overdue. If payment is not received, your service may be shut off on or after 03/09/2023. Pennsylvania 
American Water Company has an agreement with your water provider to shut off your water service for nonpayment of wastewater. You 
can prevent termination by paying the amount printed above. Please use one of our convenient payment options listed below to ensure your 
payment is applied to your account immediately. 
 
TO STOP SHUT OFF, YOU MUST PAY THE AMOUNT OVERDUE OR THE AMOUNT PAST DUE ON THE MOST RECENT PAYMENT 
AGREEMENT. IF YOU ARE UNABLE TO PAY PRIOR TO THE SHUT OFF DATE, YOU MUST CALL US AT 1-855-669-8753 IF: 

1. You cannot pay the overdue amount and would like to discuss your eligibility to enter into a payment arrangement.
2. You dispute the overdue amount or have a question regarding your bill.
3. If you need to find out the amount past due on you most recent agreement
4. If you do not respond to this notice and your service is disconnected, any installment plan may be considered in default and 

you may be required to pay the full amount due and a service charge of $30.00 before service is reconnected.

                                                MEDICAL EMERGENCY NOTICE

Let us know if someone living in your home is seriously ill or has a medical condition that will be aggravated by the cessation of service. We 
will not shut off your service during such illness provided you:

 (a) Have a licensed physician, nurse practitioner or physician's assistant certify by phone or in writing that such illness exists and that it may 
be aggravated if your service is stopped; and
 (b)  Make some equitable arrangement to pay the company your current bills for service.
 (c)  Contact us by calling the following number: 1-877-230-0718 or writing to us at: Pennsylvania American Water, PO Box 2798, Camden, 
NJ 08101. 
 (d)  Have your licensed physician, nurse practitioner or physician's assistant send a signed written document to the utility within 3 
days certifying that a customer or member of the customer's household is seriously ill or has been diagnosed with a medical condition which 
requires the continuation of service to treat the medical condition.

If someone living in your home is seriously ill or has a medical condition that will be aggravated by the cessation of service, you have the right 
to make a verbal declaration of a medical emergency, which will delay termination of service for at least 3 days while you seek to obtain a 
medical certificate.

 

For Waste Water Service To: 
 



ADDRESS, EMAIL OR PHONE NUMBER CHANGE REQUEST
Please let us know if we need to update your contact information in our records. NOTE: If you are moving or need to make a
name change, please contact our customer service center at the phone number listed on the front of this notice. Updates to
your contact information can also be made through our online self-service tool, MyAccount. Access MyAccount from any
electronic device by visiting www.amwater.com/MyAccount.

It is our sincere goal to work with you to correct this situation before further action becomes necessary.  Please respond immediately so that 
we can assist you as best as possible.

Once you pay the required amount needed to avoid your water service from being shut off for nonpayment of wastewater, please contact us 
immediately to report your payment. If you are paying the full termination amount on this notice, there is no need to contact us.

If you do not respond to this notice and your service is disconnected, you may be required to pay more than the amount listed and a 
reconnection charge of $30.00 before service is restored. If service is shut off you must contact Pennsylvania American Water after payment 
has been made to arrange turn on. It may take up to 7 days to have the service turned on.
Overdue Wastewater Amount:  $1,758.69
Turn-On Charge:  $30.00
Total Amount Due:  $4,053.38 

Special protections are also available for tenants if the landlord is responsible for paying the bill. Please contact us at 1-800-565-7292 to
obtain more information on these protections.

If you are a victim of abuse and have an order issued by the courts, special medical emergency procedures and protections may be 
available.Call us to discuss these special procedures and protections. You may be required to provide us with a copy of your court order. 
Please contact us at 717-550-1538 to obtain more information on these protections.

NOTE: All adult occupants whose names are on the mortgage, deed, or lease are considered the ‘customer’ and are responsible for 
payment of the bill. If service is shut off, an adult occupant who has been living at the premises may have to pay all or portions of this bill to 
have service restored. 

If you have questions or need more information, contact us as soon as possible at 1-877-230-0718. If you are not satisfied after you talk 
with us, you may file a complaint with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility Commission may delay 
the shut off if you file the complaint before the shut off date. To contact them, call 1(800) 692-7380 toll free or write to the Pennsylvania 
Public Utility Commission, Post Office Box 3265, Harrisburg, PA 17105-3265 

The Pennsylvania Public Utility Commission may delay the shut off if you file the complaint before the shut off date.

This notice is valid for up to 60 days.



  

  

 
BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
 
Pennsylvania Public Utility Commission :  

v. : Docket No. R-2022-3031672 
Pennsylvania-American Water Company :  
   
Pennsylvania Public Utility Commission :  

v. : Docket No. R-2022-3031673 
Pennsylvania-American Water Company :  
Wastewater Division :  

 
CERTIFICATE OF SERVICE 

I hereby certify that I have this day served copies of Pennsylvania-American Water 
Company’s updated termination notices that inform customers of the right to make a verbal 
declaration of a medication emergency upon the parties listed below, in accordance with 
the requirements of 52 Pa. Code §1.54 (relating to service by a party). 
 

VIA ELECTRONIC MAIL 
 
Steven C. Gray 
PA Office of Small Business Advocate 
555 Walnut Street 
Forum Place – First Floor 
Harrisburg, PA  17101 
sgray@pa.gov 
  

Gina L. Miller 
PA Public Utility Commission Bureau of 
Investigation and Enforcement 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA  17120 
ginmiller@pa.gov 
  

Erin Gannon  
Mackenzie C. Battle  
Lauren E. Guerra  
David T. Evrard 
PA Office of Consumer Advocate  
5th Floor, Forum Place  
555 Walnut Street  
Harrisburg, PA  17101 
egannon@paoca.org 
mbattle@paoca.org 
lguerra@paoca.org 
devrard@paoca.org 
 

Ria M. Pereira 
Lauren N. Berman 
Elizabeth R. Marx  
Pennsylvania Utility Law Project  
118 Locust Street  
Harrisburg, PA 17101 
pulp@pautilitylawproject.org 
Counsel for CAUSE-PA 

Joseph L. Vullo  
Burke Vullo Reilly Roberts  
1460 Wyoming Avenue  
Forty Fort, PA  18704  
jlvullo@bvrrlaw.com 
Counsel for CEO 

Kurt J. Boehm  
Jody Kyler Cohn  
Boehm, Kurtz & Lowry  
36 East Seventh Street, Suite 1510 
Cincinnati, OH  45202  
kboehm@bkllawfirm.com 
jkylercohn@bkllawfirm.com 
Counsel for Cleveland-Cliffs Steel 
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Amee L. Mazzarese  
Dickie, McCamey & Chilcote, P.C. 
Attorneys at Law  
Two PPG Place, Suite 400  
Pittsburgh, PA  15222-5402 
amazzarese@dmclaw.com 
Counsel for Cleveland-Cliffs Steel 

Tucker R. Hull 
J. Chadwick Schnee
Law Office of Tucker R. Hull, LLC
108 West Main Street
P.O. Box 330
Annville, PA  17003
tucker@tucker-hull-law.com
chadwick@tucker-hull-law.com
Counsel for Exeter Township

Joan E. London  
Kozloff Stoudt  
Professional Corporation  
2640 Westview Drive  
Wyomissing, PA  19610  
jlondon@kozloffstoudt.com 
Counsel for Borough of St. Lawrence, 
Berks County, PA 

Adeolu A. Bakare  
Errin T. McCaulley, Jr. 
McNees Wallace & Nurick LLC 
100 Pine Street  
P.O. Box 1166  
Harrisburg, PA  17108-1166 
abakare@mcneeslaw.com 
emccaulley@mcneeslaw.com 
Counsel for PAWLUG 

Karen O. Moury  
Eckert Seamans Cherin & Mellott, LLC 
213 Market Street – 8th Floor 
Harrisburg, PA  17101  
kmoury@eckertseamans.com 
Counsel for Victory Brewing Company 

Lauren M. Burge  
Eckert Seamans Cherin & Mellott, LLC 
600 Grant Street – 44th Floor  
Pittsburgh, PA  15219  
lburge@eckertseamans.com 
Counsel for Victory Brewing Company 

Dated: March 8, 2023  ___________________________________  
Elizabeth Rose Triscari, Esq. 
Teresa K. Harrold, Esq. 
Pennsylvania-American Water Company 
852 Wesley Drive 
Mechanicsburg, PA  17055 

Counsel for 
Pennsylvania-American Water Company 
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