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 PHILADELPHIA GAS WORKS 

 800 West Montgomery Avenue  •  Philadelphia, PA 19122  
 _____________________________________________________________________________________  
 
        Anita J. Murray, Esquire 
        Senior Attorney 
        Legal Department 
        Direct Dial: 215-684-6659 
        Fax: 215-684-6798 
        Email: anita.murray@pgworks.com 
 
 
March 9, 2023 
 
 
VIA ELECTRONIC FILING 
Rosemary Chiavetta, Secretary  
Pennsylvania Public Utility Commission 
P.O. Box 3265  
Harrisburg, PA 17105-3265 

 
 
 Re: Leonard Moore v. Philadelphia Gas Works; Docket No. C-2022-3034296 
 
  
Dear Secretary Chiavetta: 

Enclosed for electronic filing please find the Second Status Report in in regards to the above-
referenced matter. Copies will be served in accordance with the attached Certificate of Service. 
 

If you have any questions, please do not hesitate to contact me.   
 
     
        Very truly yours, 
 
 
        /s/Anita J. Murray 

    Anita J. Murray 
/awm 
encl. 
cc (w/encl.):  Leonard Moore via email –reginajames389@gmail.com 
                      Administrative Law Judge Mary D. Long via email – malong@pa.gov 
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CERTIFICATE OF SERVICE 

 
 I hereby certify that I have this day served a true copy of the Second Status Report 

upon the persons listed below in the manner indicated in accordance with the requirements of 52 

Pa. Code §1.54 (relating to service by a party).  

 
  
 VIA ELECTRONIC MAIL ONLY 

Leonard Moore 
reginajames389@gmail.com 
 

      /s/ Anita J. Murray 
Date: March 9, 2023    Anita J. Murray, Esquire 

 
 
 

  



 

 
BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
 
Leonard Moore,    : 
        Complainant,  : 
 v.     : Docket No.  C-2022-3034296 
      : 
Philadelphia Gas Works,   : 
   Respondent.  : 
 
 

SECOND STATUS REPORT 

Pursuant to the Interim Order Directing Status Report dated February 14, 2023, 

Philadelphia Gas Works (“PGW”), files this Second Status Report as follows: 

This Second Status Report is submitted as a further update and supplement to the prior Status 

Report dated March 1, 2023.  

On March 8, 2023, I received an original application for PGW’s Customer Responsibility 

Program (“CRP”) with supporting documents only from Complainant, Leonard Moore.  The application 

was dated February 28, 2023 and the envelope containing this application was postmarked March 2, 2023. 

Upon receipt, I immediately forwarded the application and documents to PGW’s Universal Services 

Department for review to determine Mr. Moore’s eligibility for assistance under CRP. I also sent Mr. 

Moore a letter which acknowledged receipt of his application and advised of its review by PGW.  My 

March 8th letter was sent by both email and regular U.S. Mail.  

Upon review, it was determined that Mr. Moore’s CRP application was incomplete as it was 

missing the required payment. A letter dated March 8, 2023 was generated by PGW and was mailed out 

to Mr. Moore, which advised of the incomplete application, the steps necessary to complete the 

application, and the fourteen (14) day deadline to do so.  

On March 9, 2023, I sent correspondence to Mr. Moore enclosing another copy of the March 8th 

letter and also specifically advised Mr. Moore that: (1) his application was incomplete; (2) the required 

actions need to be taken by him to complete the application; and (3) the fourteen (14) day deadline.  My 

March 9, 2023 letter was sent to Mr. Moore by both email and regular U.S. Mail.  



 

Another Status Report will be filed on or shortly after March 21, 2023, when the response 

deadline has expired.   

PGW requests that the hearing scheduled for April 18, 2023 remain unchanged.  

 

Respectfully submitted, 

      /s/Anita J. Murray 
Anita J. Murray, Esquire 
Attorney I.D. 84703 

      Philadelphia Gas Works 
      800 W. Montgomery Avenue 
      Philadelphia, PA  19122 
      Telephone: (215) 684-6659 
      anita.murray@pgworks.com 
 
Date:  March 9, 2023    Counsel for PGW 
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