
March 3, 2023

DATE OF DEPOSIT

MAR “4 2023

RE: Luyando v NAWC, Docket No; F-2022-3034600, ALI Gail Chiodo

Dear Secretary,

Please enter my new contact phone number on the record: (267) 917-5854

Thank you.

Sincerely,

PA PUBUC UTILITY COMMISSION

SECRETARY’S BUREAU

1 am the Complainant in the above referenced case. 1 am writing to update my 

personal contact phone number with the commission.

Secretary’s Bureau

PA Public Utilities Commission

Commonwealth Keystone Biding 

Second Floor Room N20

400 North Street

Harrisburg, PA 17120

Additionally, 1 am forwarding two case related letters with attachments previously 

sent to ALJ, Gail Chiodo via email (one sent on February 3,2023 and the other sent 

on February 15, 2023) to be formally filed and on the record with the commission.

Ann Marie Luyanafc
Enclosures (|4)

Sent via USPS CERTIFIED MAIL

Ann Marie Luyando

4 Magnolia Drive

Newtown, Pa. 18940 

madisoncedricl66@gmail.com

267-917-5854



i

Ann Marie Luyando, Madisoncedric 166@gmail.com

DATE OF DEPOSITFebruary 15, 2023

ALJ Chiodo, GChiodo@pa.gov MAR - 4 2023
R.E: Luyando v NAWC Docket No. F-2022-3034600

Honorable Chiodo,

1.

2.

3.

Nor did NAWC provide any proof of their claim that the documents were not received 

and there is no evidence of any attempt by the NAWC to follow up on this case whatsoever. 
Strict proof is demanded if relevant.

PA PUBLIC UTILITY COMMISSION 

SECRETARY'S BUREAU

NAWC filed an untimely Answer and New Matter on 1/25/23 that was several months late 
and is inadmissible. Respondents blame the PUC for sending the formal complaint to an 

out of service email but accepts no responsibility for their negligence in not providing the 
PUC updated and current contact information as is required and clearly indicated in the 

PUC documents

This is not the first time the company has been negligent regarding this case.
Respondents conducted their smart meter upgrades in my neighborhood about two years 

prior to when Complainant initiated a call to the company for an entirely unrelated matter 
in 2022. At that time the company representative informed Complainant that the company 
had upgraded the neighborhood’s water meters a few years earlier and that the company 
“missed” the upgrade at Complainant’s address, and they demanded an immediate 

installation at the residence.
Respondents were negligent in servicing the Complainants property for a water meter 
upgrade. Essentially, allowing an opt-out for years. During this lime there were no issues 
with NAWC reading the analog meter and collecting the data needed to fulfill their service 

obligations, which proves Respondents cannot tell the difference between the information 
provided from an analog meter as opposed to a SMART meter, and the analog meter does 

not hinder the company in any way. Respondents were not compliant with PA code that 
requires timely meter upgrades, about two years prior, due to their own negligence. Strict 

evidence of when the neighborhood upgrade was made is demanded of Respondent

I am in receipt oflhe copied email from Mr. Walsh to you dated February 13, 2023. Please see 
the following points not mentioned in that email:

A hard copy of the filing was received by Complainant several days after the emailed 

version and attachments was sent to your Honor and the same “accommodation offer” 
briefly described in the cover sheet was not included in the emailed copies sent to either • 

recipient. The brief cover letter was only included with the delayed correspondence sent to 
Complainant and was almost missed. The new “offer” rescinded previously offered 
manual readings by the Complainant and new charges not stipulated in the earlier offer. 
This conduct is not conducive of a company seeking to provide an acceptable 

As per the Commission’s rules, any documents filed in an untimely manner would not be 
admitted and not accepted by the Commission, the case dismissed and ruled in favor of the 
Complainant. No exceptions.



4.

Respectfully,

Ann Marie Luyando, Comprainant

On 2/6/23 Complainant emailed a status letter to your Honor as requested and copied Mr. 

Walsh on the same email. However, the email did not go through so the Complainant 
resent the email to both parties on the following day, as soon as she saw the email notice. 
(See enclosed)

accommodation, but rather one who is adamantly seeking to further sabotage 
Complainant’s efforts in pursuing an accommodation request to protect her own health

The PUC exists as a regulatory body to enforce compliance of regulations and law by the 
utility company, and I respectfully propose the PUC dismiss this case with prejudice, and in favor 
of the Complainant by honoring an accommodation of an analog meter installed in her home. And 
furthermore, order Respondents to pay fines for violations, accordingly. This action by the PUC 
would be appropriate considering all the foregoing facts.

These actions further confirm that the initial offer was made in bad faith and was an 

accommodation in appearance only. The Respondents only made this “offer” after a letter was 
sent to the PUC attorney (please see enclosed documents) asking the same because the company 

continued to deny Complainant’s repeated requests, even during the PUC investigation. They 

only made this “offer” at the time the investigation was complete.

At this time, I regret to inform you that the Respondents have not complied with your 
Prehearing Order in a timely manner nor offered an accommodation in good faith, have not been 
compliant with PUC regulation and applicable state and federal laws, continue to insult the 
integrity of these proceedings, sabotaging the Commission’s efforts as well as the Complainants, 

and wasting everyone’s time no avail. Respondents still refuse to even answer questions and 
concerns clearly outlined in my last email.

At that time, I called and spoke with Mr. Angove for details and clarification, asking for 
specific information. He informed me that RF Radiation would still be present in the proposed 

smart meter and said he would send the requested specs and details to me via email. After 
repeated requests I finally received only “data” sheets of the iPerl smart meter, but not anything 
about the additional component as requested. To this date I have still not received any detailed 

specs on these two devices. Nor have I yet received any answers to my questions and concerns. 
This poor conduct and lack of cooperation does not represent an earnest effort to make any 
accommodation available to the Complainant.



Mon, Apr 18, 2022 3:28 pm

Dear Rich

I requested to exercise my opt-out option previously and you informed me that you do not offer 
consumers an opt-out option. I explained that I cannot have the new SMART meter or any meter 

As discussed, the system is not leaking at this time. I called the plumber over a month ago 
because I thought it might be leaking slightly. He came to my house at that time and addressed 
the situation. Since then the slow dripping has stopped. He called me last week out of the blue 
proposing only to change the turn knob (that I had loosened by accident with the laundry basket) 
to a lever switch that would eliminate loosening the knob by accident in the future.

Regarding your medical request I deferred to the PUC’s decision regarding this matter. If the 

PUC grants a medical accommodation we will abide by it.

Thanks, 

Rich Pierone

I understand that your meter may not be leaking. However, your meter is 32 years old. It is well 

overdue to be replaced. We are also currently in the process of replacing all of our meters to 

achieve 100% radio reads, not just yours.

Richard Pierone
Assistant General Manager | Newtown Artesian Water Company
201 N. Lincoln Ave
Newtown, PA 18940
(215) 968-6781 | Richard.Pierone@newtownwater.com

I am writing to you as a follow up on our phone conversation earlier today since there seems to 
be some confusion regarding the water meter.

Since then I spoke with you because you continue to instruct your staff to call to install a new 
meter even though this one is in good working order and I informed you that there is no leak. You 
insist that a new meter is necessary for accurate readings even though this one has been 
consistently accurate and is presenting no problems with readings or service.

He told me that he needed to call the water company to turn off the water while he installed the 
new switch. That was why he called your office. You said that I needed to replace the meter to 
stop a leak, however, at no time did the plumber diagnose needing a new meter nor did he 
mention installing one. Only that he wanted to change the switch to prevent further loosening of 
the knob by accident.

From: lilpetuniaaml@aol.com <lilpetuniaaml@aol.com>

Sent: Monday, April 18, 2022 2:47 PM

To: Richard Pie rone <richard.pierone@newtownwater.com>
Subject: Re: RF information

Richard Pierone (richard.pierone@newtownwater.com)To:you + 3 more Details 
Ann,



Thank you.

Good Morning Ann,

I would advise you to contact the PUC if you do not agree.

Sincerely,
Ann Marie Luyando 
Lilpetuniaaml@aol.com 

Thanks, 
Rich Pierone

You explained that you do not have any further details to share with me on this regard and have 
referred me to the PUC. Therefore, I will contact them and will take it from there.

It is my understanding that your plumber called us because your meter was leaking. Now that we 
are aware of a leaking meter we cannot ignore this and we need to address it. Please contact us 
so we can set up an appointment.

that emits radio waves as we discussed due to medical reasons. To honor your request, I 
requested that you replace the meter with the same type of meter. A brand new meter of the 
same type would be accurate and not pose a medical threat to me. My medical accommodation 
request was very reasonable and yet you denied it.

I would also like to point out that it is in our Tariff that we must be provided access to our 
equipment when necessarv(httDs://newtownwater.com/). As well as the Pennsylvania Public 
Utility Commission (PUC) allowing us the right to access our equipment. See below: 
“Per 52 Pa. Code §56.81. Authorized termination of service. A public utility may notify a customer 
and terminate service provided to a customer after notice as provided in §§56.91—56.100 
(relating to notice procedures prior to termination) for any of the following actions by the , 
customer: (3) Failure to permit access to meters, service connections or other property of 
the public utility for the purpose of replacement, maintenance, repair or meter reading."

Richard Pierone
Assistant General Manager | Newtown Artesian Water Company
201 N. Lincoln Ave
Newtown, PA 18940
(215) 968-6781 I Richard,PieronefSnevstouTiwater.com

—Original Message—
From: Richard Pierone <richard.pierone@newtownwater.com>
To: lilpetuniaaml@aol.com <lilpetuniaaml@aol.com>
Cc: Alexis Mitchell <alexis.mitchell@newtownwater.com>: Tracey Gallo 
<tracev.qallo@newtownwater.com>: Dan Angove <dan.anqove@newtownwater.com> 
Sent: Mon, Apr 18, 2022 11:51 am
Subject: RE: RF information

From: Richard Pierone
Sent: Wednesday, April 13, 2022 8:56 AM
To: lilpetuniaaml@aol.com
Cc: Alexis Mitchell <alexis.mitchell@newtownwater.com>: Tracey Gallo 
<tracev.qallo@newtownwater.com>
Subject: RE: RF information



1

Good Morning Ann

Dear Richard

It was a pleasure speaking with you earlier today. Thank you for your email and information.

Thank you. Have a great day.

If you need any other information please let me know.

Because your meter is leaking we will need to access it as soon as possible to prevent further 
damage. Please call and set up an appointment at your earliest convenience.

The RF device we will install on your property complies with FCC rules. It is also not actively 
sending out a radio signal until we read the meter, which happens once every three months.

I would like to exercise my opt-out option concerning the installment of the new smart meters we 
discussed.

Thanks, 
Rich Pierone

I called you back earlier today but reached your answering service as it was after hours. Please 
be advised that I have canceled my appointment with your technician that was scheduled for 
tomorrow, Wednesday, April 13, 2022, between 1:30 - 2:30 pm.

We do not offer an opt-out option for the replacement of meters with radio reads. Please 
understand that the RF devices are regulated by the FCC for your safety.

From: lilDetuniaaml@aol.com <lilpetuniaaml@aol.com>
Sent: Tuesday, April 12, 2022 6:18 PM
To: Richard Pierone <richard.Dierone@newtownwater.com>
Cc: lilpetuniaaml@aol.com
Subject: Re: RF information

Richard Pierone
Assistant General Manager | Newtown Artesian Water Company
201 N. Lincoln Ave
Newtown, PA 18940
(215) 968-6781 | Richard.Pierone@nevMownwater.com

Sincerely,
Ann Marie Luyando
4 Magnolia Drive
Newtown, PA 18940
LilDetuniaaml@aol.com
—Original Message—
From: Richard Pierone <richard.pierone@newtownwater.com>
To: lilpetuniaaml@aol.com <lilpetuniaaml@aol.com>
Cc: Tracey Gallo <tracev.Qallo@newtownwater.com>: Alexis Mitchell 
<alexis.mitchell@newtownwater.com>
Sent: Tue, Apr 12, 2022 3:33 pm
Subject: RF information
Please see the attached information regarding “smart meters”.



«

!

Thanks,
Rich Pierone

Richard Pierone
Assistant General Manager | Newtown Artesian Water Company
201 N. Lincoln Ave
Newtown, PA 18940
(215)968-6781 I Richard.Pierone@newtownwatcr.com



May 13, 2022

RE: Disability Accommodation Request

Dear Rich,

Sincerely,

cc: Public Utility Commission (PUC)

Ann Marie Luyando • 

4 Magnolia Drive 

Newtown, PA 18940

Please let me know if at this time the Newtown Artesian Water Company is still 

denying my disability accommodation request. A written response is requested 

from you within 10 days of receipt of this letter.

As per your instructions I initially contacted PUC with regard to my disability 

accommodation request. The PUC investigator has since contacted me and asked 

me to attach my doctor's medical letter to my request and has instructed me to 

forward the request again to your attention at the water company. Enclosed please 

find my medical letter.

Ann Marie Luyando 

Enclosure, ami

I am writing to request that you please allow a disability accommodation for a water 

meter replacement at my home address that does not emit any electromagnetic 

frequencies (LEF or EMF), such as the SMART meter or other. Please install the 

same type of meter as the existing one. Another feasible option is to not replace the 

existing meter at all, as this meter is not presenting any problems with accuracy or 

service.

Richard Pierone, General Manager 

Newtown Artesian Water Company

201 N. Lincoln Avenue

Newtown, PA 18940

(215) 968-6781

Thank you.



The Institute for
Respiratory and Sleep Medicine

05/10/22

To whom it may concern;

Sincerely.

Peter C Serpicd, DO, £01

AnnMarie Luyando
008 01/25/1965

1000 Floral Vale Blvd 

Suite US 
Yardley, PA 19057 

P: (267) 759-6300 

f: (215) 757-0604

2630 Holme AVQ 
Suite 104 

pniutfeiphia, pa 19132 
P:|215) 332-9095 

R (215) 313-6903

This patient has a complex medical history which has resulted in disability. Underlying 

problems include systemic lupus erythematosus, postural orthostatic hypotension 
syndrome (POTS), chronic migraines, and cardiac dysrhythmia. She has exhibited 
hypersensitivity to microwave and electromagnetic radiation She has been advised that 
the utility company is planning on converting her house to a "smart water meter" which 

may have the potential to adversely affect her health. I would respectfully request for 

appropriate accommodations so as to minimize the potential for health risk in this patient. 
Chronic exposure to electromagnetic magnetic frequencies is likely to exacerbate her 
health conditions.

Howard J. lee, MD I Riefiard o. shuctemun. MO 

Bnjce 0. Oenhaw, MO I Peter G Serpico, 00 

Rudolf Khutid. MO I Thomas Dramci, 00 

Mitehell 0. Jacobs. MD I Mart Benjamin, md

I 



June 3, 2022

RE: Disability Accommodation Request-PUC Case Number: 3835445

Dear Matthew,

Thank you.

Si I

/

Because of my ongoing health concerns, 1 would appreciate a call back from 
someone who could address these concerns and provide the requested information. 
Otherwise, I am concerned that my rights under the PA Human Relations Act are 
being violated. Please contact me so that we may resolve this case as soon as 

possible.

Ann Mane Luyando

Enclosures

On Tuesday. May 31,2022, the PUC Investigator, Todd Burns, informed me that the 
water company was granting my request However, when I inquired about specific 
details of the proposed meter I was given unclear information that did not put my 

medical concerns to rest

Matthew Homsher
PA Public Utilities Commission
400 North Street
Harrisburg, PA 17120-0211 
mahomshcr@pa.gov
717-787-3988

Ann Marie Luyando
4 Magnolia Drive 
Newtown, PA 18940 
Lilpetuniaaml@aol.com
267-912-7579

On April 18,2022 I submitted a reasonable disability accommodation request with 
the Newtown Artesian Water Company who directed me to the Public Utilities 
Commission (PUC). Therefore, on May 2, 2022,1 filed an informal complaint with 

the PUG

iy.



Mon, Feb 6, 12:50 PM (8 days ago)

Honorable Chiodo,

As a courtesy, I have cc Mr. Walsh.

Thank you.

2 Attachments • Scanned by Gmail

Mon. Feb 6, 12:50 PM (8 days ago)

Address not found

1

A

Good afternoon. Attached please find two documents with regard to case status 
and request.

Your message wasn’t delivered to Hvalsh@twalshlaw.co because the 

domain twalshlaw.co couldn't be found. Check for typos or unnecessary spaces 

and try again.

Ann
Marie <madisoncedricl66@gmail.com>

to Gail, iwalsh. bcc: lilpeluniaaml

Best,
Ann Marie Luyando
Complainant
madisoncedric166@Qmail.com

Mail Delivery Subsystem <mailer-
daemon@googlemail.com>

to me

Letter from Ann Luyando RE: F-2022-3034600



LEARN MORE

The response was:

Feb 7. 2023. 12:50 PM (7 days ago)

Resending as email was not delivered yesterday to Mr. Walsh.

Thanks.

2 Attachments • Scanned by Gmail

2

Ann Marie Luyando
Complainant 
madisoncedric166@qmail.com 

DNS Error: DNS type ’mx’ lookup of twalshlaw.co responded with code NXDOMAIN 
Domain name not found: twalshlaw.co Learn more
at httDs://stJDDorLgoottle.co]n/mail/?p=BadRcDiDomain

---------- Forwarded message------------
From: Ann Marie <madisoncedric 166@gmail.coin>

To: "Chiodo, Gail" <gchiodo@pa.gov>

Cc: twalsh@twalshlaw.co

Bcc:
Date: Mon, 6 Feb 2023 12:50:24 -0500
Subject: Letter from Ann Luyando RE: F-2022-3034600 
— Message truncated —

Ann
Marie <madisoncedricl66@gmail.com>
to Gail, twalsh, bcc: lilpctuniaaml



February 3, 2023

RE:

Honorable Chiodo,

1

They also rescind their offer for Complainant to personally report meter readings. 

Instead they propose a company employee come to my residence to take the reading and 

state that this would incur additional costs to the Complainant.

Instead, Respondents submitted the Answer to Complaint even though it was several 

months beyond the normal legal time requirement to do so. For the record, I object to 

this untimely submission of the Answer.

As per your Preliminary Hearing order on Jan. 12, 2023, Respondents were ordered to 

reach out to Complainant within 30 days to offer a reasonable accommodation that both 

parties could agree to. This has not transpired.

Luyando v Newtown Artesian Water Company
PA PUC - Formal Complaint, Docket No. F-2022-3034600

Complainant is still not in receipt of requested specs of the smart meter and all RFR- 

emitting equipment. The letter does not provide any pertinent details and I have 

questions that need to be answered before I can consider this option. I am greatly 

concerned about the adverse effects of this technology on my already weakened body and 

want to prevent the further decline of my health especially since I have electromagnetic 

sensitivity. I have asked these questions to no avail and kindly ask the judge to intervene 

and order the utility to provide answers, and to forward spec sheets on the proposed meter 

and parts so this matter can be resolved as efficiently as possible.

Ann Marie Luyando

4 Magnolia Drive

Newtown, PA 18940 

madisoncedric 166@gmail.com

PUC ALJ Chiodo 

gchiodo@pa.gov

Respondents forwarded a hard copy of the Answer to Complainant’s home address via 

US Postal Service and it was just received on Friday, February 3, 2023. In this mailing 

Respondents included a brief cover sheet where they claim to be offering an 

“accommodation” of a previously rejected smart meter installation. (Please see attached). 

To be clear, Respondents are offering the same smart meter install for a third time. 

Previously, the “accommodation” included the Radio Frequency Radiation transmitting 

part turned on at the water company’s discretion. Now, the “offer” is a smart install with 

the Radio Frequency Radiation-transmitting device described as “unattached” and 

“absent.”



Thank you.

ipectfull

2

Furthermore, if your Honor accepts the delinquent Answer from Respondents then 

Complainant respectfully requests 30 days to prepare and submit a Rebuttal Response.

• Would the proposed smart meter install physically include the RFR-transmitting 

part, or would that part be “absent” and not physically in my home at any time?

• If turned off, would the company still be able to tum on the Radio Frequency 

Radiation-emitting device at any time either in person or remotely?

• Would the installed meter and equipment still have wireless or power line data 

transmission capabilities?

• Would the installed meter and equipment still have wireless or power line 

reception capabilities?

• Would the installed meter be attached to the wiring of Complainants residence 

and if so, would the meter and equipment contain surge protection?

• Would the company employee be required to make readings at Complainants 

home from outside the residence, or does the company demand access into the 

home every month for a meter usage reading?

• What is the cost for these monthly employee readings at Complainant’s 

residence? Are there any other costs to be passed on to the Complainant?

• How much does the proposed smart meter and equipment cost?

• Who is responsible to pay for the smart meter and equipment the company 

proposes to install in the Complainant’s residence?

Ann Marie Luyando 

Complainant

Enclosure



I

January 25,2023

Via Regular Mail Only

Re:

Dear Ms. Luyando:

Very lywours,

Thomas J. alsh HI

cc:

/Uscrs/ijwalshJ/Documcnts/Newiown Ancsian Water/Luyando/Ltr.AMLuyando.2023-01-25 re service of answer.docx

Should you have any questions or wish to discuss this matter further, please feel free to 

contact.

Ann Marie Luyando

4 Magnolia Drive

Newtown, PA 18940

3655 Route 202 
Suite 105 
Doylestown, PA 18902

Instead, a Company employee will need to manually come to your residence to take the 

reading. This will incur additional monthly costs strictly related to reading your meter. You will 

be responsible for these costs.

Also, please allow this letter to confirm that the Company renews its offer to install the 

iPERL meter at your residence as a replacement for your existing 32 year old meter. The Company 

offers to not attach the radio transmitting device (the SmartPoint module) to the meter. However, 

the Company can no longer offer you the option that you personally report your meter reading to 

the Company on a monthly basis. That method is not operable.

For service upon you, enclosed please find the Answer and New Matter of Newtown 

Artesian Water Company (the "Company”) filed on January 25, 2023, in the above-referenced 

matter.

Luyando v. Newtown Artesian Water Company
Pennsylvania Public Utility Commission - Formal Complaint 

Docket No. F-2022-3034600

Phone: 267.247.5024 
Fax: 267.247.5668 

Email: twalsh@twalshlaw.com

TJW/

Enclosure

Dan Angove, General Manager (w/ enc.)

ATTORNEY AT LAW

Thomas J. Walsh III
& Associates, P.C.

k
Thomas JyW;



DATE OF DEPOSIT

March 3, 2023 MAR-4 2023

VIA REGULAR MAIL ONLY

RE:

Dear Mr. Walsh,

Sincerely,

Complainant

Luyando v Newtown Artesian Water Company 
PA Public Utility Company - Formal Complaint 
Docket No. F-2022-3034600, ALJ Gail Chiodo

Ann Marie Luyando

4 Magnolia Drive 

Newtown, PA 18940

For service upon you, please see the enclosed updated contact information for 

Complainant, and letters, filed on March 3, 2023, in the above referenced matter.

PA PUBLIC UTILITY COMMISSION 

SECRETARY'S BUREAU
Thomas J. Walsh & Assoc.

3655 Route 202

Suite 105

Doylestown, PA 18902

/ Mwv 
I \
.jAnn Marie Luyan' 

Enclosure
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