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Duquesne Light Company - Statement Of Account
Prepared: February 8, 2023 1 3Page: of

Commercial
Transaction 

Date
Prepared 

Date
Transaction Premise ID Bill Due 

Date
Meter 

Read Date
Days in 
Billing 
Period

KWh 
Usage

Billed KW KVAR 
Hours

Bill, 
Payment, 

Adjustment 
Amount

Amount 
Due

Actual 
Amount

Account 
Balance

08/05/21 08/05/21 Billing - Cancel 
Transaction

7796070137 08/25/21 08/04/21 24 0.00 0.00 -$11.26 $2,395.54 -$11.26 $2,395.54

08/05/21 08/05/21 Current w/payoff 
balance

-$2,395.36 $0.18 $0.00 $2,395.54

08/05/21 08/05/21 Bill - Actual 7796070137 08/26/21 08/04/21 24 0.00 0.00 $11.26 $11.44 $11.26 $2,406.80

08/09/21 10/07/21 Generation True-
Up

-$15.52 $0.00 -$15.52 $2,391.28

08/09/21 10/07/21 Transmission 
True-Up

-$15.52 $0.00 -$15.52 $2,375.76

08/09/21 10/07/21 Generation True-
Up - Cancel 
Transaction

$15.52 $0.00 $15.52 $2,347.87

08/09/21 10/07/21 Generation True-
Up

-$43.41 $0.00 -$43.41 $2,332.35

09/03/21 10/07/21 Transfer 
Adjustment

-$11.44 $0.00 -$11.44 $2,336.43

09/03/21 10/07/21 Refund 
Adjustment-
System

$47.49 $0.00 $47.49 $2,383.92

09/03/21 10/07/21 Transfer 
Adjustment

$11.44 $0.00 $11.44 $2,395.36

09/24/21 10/07/21 Dispute -$823.32 $0.00 $823.32 $3,218.68

09/24/21 10/07/21 Current w/payoff 
balance

$823.32 $0.00 $823.32 $3,218.68

10/07/21 10/07/21 Bill - Actual 7796070137 10/28/21 10/07/21 17 0.00 0.00 $7.96 $7.96 $7.96 $3,226.64

11/03/21 11/07/21 Late Payment 
Charge

$0.10 $8.06 $0.10 $3,226.74

Premise ID Service Address
7796070137 174 BARBERRY RD, SEWICKLEY, PA 15143

$0.00
$3,858.92

Paid Deposit Amount:
Disputed Amount:

7796070000
CSERVAK JR,FRANK J

Account #:
Name:

Duquesne Light Exhibit 1



Duquesne Light Company - Statement Of Account
Prepared: February 8, 2023 2 3Page: of

Commercial
Transaction 

Date
Prepared 

Date
Transaction Premise ID Bill Due 

Date
Meter 

Read Date
Days in 
Billing 
Period

KWh 
Usage

Billed KW KVAR 
Hours

Bill, 
Payment, 

Adjustment 
Amount

Amount 
Due

Actual 
Amount

Account 
Balance

11/07/21 11/07/21 Bill - Actual 7796070137 11/29/21 11/07/21 31 0.00 0.00 $14.06 $22.12 $14.06 $3,240.80

12/06/21 12/07/21 Late Payment 
Charge

$0.28 $22.40 $0.28 $3,241.08

12/07/21 12/07/21 Bill - Actual 7796070137 12/28/21 12/07/21 30 307.80 0.00 $61.37 $83.77 $61.37 $3,302.45

01/03/22 01/09/22 Late Payment 
Charge

$1.04 $84.81 $1.04 $3,303.49

01/09/22 01/09/22 Bill - Actual 7796070137 01/31/22 01/09/22 33 668.96 0.00 $118.36 $203.17 $118.36 $3,421.85

02/07/22 02/08/22 Late Payment 
Charge

$2.52 $205.69 $2.52 $3,424.37

02/08/22 02/08/22 Bill - Actual 7796070137 03/01/22 02/08/22 30 960.32 0.00 $166.64 $372.33 $166.64 $3,591.01

03/07/22 03/09/22 Late Payment 
Charge

$4.60 $376.93 $4.60 $3,595.61

03/09/22 03/09/22 Bill - Actual 7796070137 03/25/22 03/09/22 29 26.20 0.00 $20.20 $397.13 $20.20 $3,615.81

03/31/22 04/07/22 Late Payment 
Charge

$4.85 $401.98 $4.85 $3,620.66

04/07/22 04/07/22 Bill - Actual 7796070137 04/25/22 04/07/22 29 0.00 0.00 $16.04 $418.02 $16.04 $3,636.70

05/02/22 05/09/22 Late Payment 
Charge

$5.05 $423.07 $5.05 $3,641.75

05/09/22 05/09/22 Bill - Actual 7796070137 05/25/22 05/09/22 32 0.00 0.00 $16.04 $439.11 $16.04 $3,657.79

05/24/22 06/08/22 Generation True-
Up

-$44.98 $394.13 -$44.98 $3,612.81

05/24/22 06/08/22 Transmission 
True-Up

-$9.64 $384.49 -$9.64 $3,603.17

05/31/22 06/08/22 Late Payment 
Charge

$4.58 $389.07 $4.58 $3,607.75

06/09/22 06/08/22 Bill - Actual 7796070137 06/24/22 06/08/22 30 0.00 0.00 $16.04 $405.11 $16.04 $3,623.79

06/17/22 07/10/22 Dispute - Cancel 
Transaction

$3,218.68 $3,623.79 $0.00 $3,623.79

06/30/22 07/10/22 Late Payment 
Charge

$34.72 $3,658.51 $34.72 $3,658.51

07/10/22 07/10/22 Bill - Actual 7796070137 07/26/22 07/10/22 32 0.00 0.00 $16.04 $3,674.55 $16.04 $3,674.55



Duquesne Light Company - Statement Of Account
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Commercial
Transaction 

Date
Prepared 

Date
Transaction Premise ID Bill Due 

Date
Meter 

Read Date
Days in 
Billing 
Period

KWh 
Usage

Billed KW KVAR 
Hours

Bill, 
Payment, 

Adjustment 
Amount

Amount 
Due

Actual 
Amount

Account 
Balance

08/01/22 08/08/22 Late Payment 
Charge

$45.21 $3,719.76 $45.21 $3,719.76

08/08/22 08/08/22 Bill - Actual 7796070137 08/24/22 08/08/22 29 0.00 0.00 $16.04 $3,735.80 $16.04 $3,735.80

08/30/22 09/08/22 Late Payment 
Charge

$45.42 $3,781.22 $45.42 $3,781.22

09/08/22 09/08/22 Bill - Actual 7796070137 09/26/22 09/08/22 31 0.00 0.00 $16.04 $3,797.26 $16.04 $3,797.26

10/03/22 10/09/22 Late Payment 
Charge

$45.62 $3,842.88 $45.62 $3,842.88

10/09/22 10/09/22 Bill - Actual 7796070137 10/25/22 10/09/22 31 0.00 0.00 $16.04 $3,858.92 $16.04 $3,858.92

10/23/22 11/07/22 Dispute -$3,858.92 $0.00 $0.00 $3,858.92

11/07/22 11/07/22 Bill - Actual 7796070137 11/23/22 11/07/22 29 0.00 0.00 $16.04 $16.04 $16.04 $3,874.96

11/29/22 12/07/22 Late Payment 
Charge

$0.20 $16.24 $0.20 $3,875.16

12/07/22 12/07/22 Bill - Actual 7796070137 12/23/22 12/07/22 30 0.00 0.00 $16.04 $32.28 $16.04 $3,891.20

12/29/22 01/09/23 Late Payment 
Charge

$0.40 $32.68 $0.40 $3,891.60

01/09/23 01/09/23 Bill - Actual 7796070137 01/25/23 01/09/23 33 0.00 0.00 $16.04 $48.72 $16.04 $3,907.64

01/31/23 Late Payment 
Charge

$0.60 $49.32 $0.60 $3,908.24

02/08/23 Transfer 
Adjustment

-$16.44 $32.88 -$16.44 $3,891.80

02/08/23 Transfer 
Adjustment - 
Printed

-$32.28 $0.60 -$32.28 $3,859.52



Duquesne Light Company - Statement Of Account
Prepared: February 6, 2023 1 1Page: of

Residential
Transaction 

Date
Prepared 

Date
Transaction Premise ID Bill Due 

Date
Meter 

Read Date
Days in 
Billing 
Period

Meter 
Reading

KWh Usage Bill, 
Payment, 

Adjustment 
Amount

Amount 
Due

Actual 
Amount

Account 
Balance

08/09/21 08/09/21 Bill - Actual 8796070501 08/30/21 08/05/21 25 98,297.46 0.00 $10.95 $0.00 $10.95 $815.52

08/12/21 Generation True-
Up

-$43.67 $0.00 -$43.67 $771.85

08/12/21 Transmission 
True-Up

-$15.62 $0.00 -$15.62 $756.23

09/08/21 Refund 
Adjustment-
System

$67.09 $0.00 $67.09 $823.32

09/24/21 Current w/payoff 
balance

$823.32 $823.32 $0.00 $823.32

09/24/21 Transfer 
Adjustment - 
Printed

-$823.32 $0.00 -$823.32 $0.00

01/06/23 Payment -$32.28 $0.00 -$32.28 -$32.28

01/10/23 Refund 
Adjustment-
System

$32.28 $0.00 $32.28 $0.00

01/31/23 Payment -$16.44 $0.00 -$16.44 -$16.44

02/02/23 Refund 
Adjustment-
System

$16.44 $0.00 $16.44 $0.00

Premise ID Service Address
8796070501 174 BARBERRY RD BARN, SEWICKLEY, PA 15143

$0.00
$0.00

Paid Deposit Amount:
Disputed Amount:

8796070000
CSERVAK JR,FRANK J

Account #:
Name:

Duquesne Light Exhibit 2



Due Date

Account #

FRANK J CSERVAK JR
174 BARBERRY RD
7796-070-000

Page 1 of 3

08/26/2021

Due Date

Billing and meter reading details on page 3Online: www.DuquesneLight.com

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

Account #

USD Amount Enclosed

Please mail payment to:

08/26/2021

7796-070-000

FRANK J CSERVAK JR                                          
174 BARBERRY RD                                             
SEWICKLEY PA  15143-9440                                    

A late charge of 1.25% may be assessed after 2021-08-26

DUQUESNE LIGHT COMPANY
PO BOX 371324
PITTSBURGH PA  15250-7324

Phone: 412-393-7100

Bill Summary Corrected Final Bill

Date Prepared: 08/05/2021Bill ID: 779509003081———————————————————————————————

Previous Account Balance $2,406.80
Payment(s) Received $0.00
Balance Forward $2,406.80———————————————————————————————
Disputed Charges -$2,395.36
Active Account Balance $11.44
DLC Charges $11.26
Miscellaneous Adjustments -$11.26
AMOUNT DUE BY 08/26/2021 $11.44

Amount Due

Amount Due

$11.44

$11.44



Amount Due

$11.44

Message Center Usage Comparison Chart

Total kWh Avg Daily # of Avg Daily
Period Usage Temp (F)DayskWh Usage

Current Month
Last Month
Same Month Last Year

-118
-305

0

0
0
0

24
32

0

76
74
0

Average Monthly Usage for the last 11 months: 281 kWh
Total Annual Usage for the last 11 months: 3086 kWh

Duquesne Light Exhibit 3



Account #FRANK J CSERVAK JR 7796-070-000 Page 2 of 3

Understanding Your BillGeneral Information

Billing and Service Options

Dollar Energy Fund

Customer Assistance Program (CAP)

Visit us online or call to learn about payment options, or for a copy
of our rate schedules. For questions about your bill, please contact
us before the bill due date.

• Customer Charge – A monthly basic service charge that includes
costs for meter reading, customer billing, service equipment, and
other expenses. These expenses are incurred even in months
when customers do not use electricity.

Online: www.DuquesneLight.com
Distribution Charges – Basic service charges for delivering
electricity over a distribution system to the home or business from
the transmission system.

•
Phone: 412-393-7100

Mail: Dept 6-1
411 7th Ave Ste 3
Pittsburgh, PA 15219-1942

Distribution System Improvement Charge (DSIC) – A charge for
company investment to improve service quality and increase
safety by repairing, improving, or replacing eligible infrastructure
used to deliver electricity.

•

DLC Charges – Services necessary for the physical delivery
of electricity service, such as supply, including default service,
transmissions and distribution.

•
Sign up online for any of the following services:

• E-Billing - Free service lets you view bills online
Kilowatt-Hour (kWh) – The basic unit of electric energy for which
most customers are charged. It equals the amount of electricity
used by 10, 100-watt light bulbs left on for one hour.

•• Budget Billing - Levels out payments across the year

• Start/Stop Service - If you’re moving and need to have your
service turned on or off, you must call Customer Service at
412-393-7100 or visit our website Meter Reading – An actual (Act) reading is a reading taken from the

meter. An estimated (Est) reading is used when no actual reading is
available and is based on past electric usage.

•
• Double Notice Protection - Sends a payment reminder to you

and a person you designate
Non-Basic Service Charges – Any category of service not related
to basic service.

•

• Smart Meter Charge – Charges for advanced metering technology
and related infrastructure that will provide the ability for features
such as two-way communication and interval usage data.Give to Dollar Energy Fund to help people in our community

without heat or light. There are several easy ways to donate and
your gift is tax deductible.

Supply Charges – Basic service charges for generation supply
to retail customers.

•

• Transmission Charges – Basic service charges for the cost
of transporting electricity over high voltage wires from the
generator to the distribution system.

Text: Make a one-time donation of $5 by texting POWER to 50000

Online: Visit www.DuquesneLight.com and select "Payment Options"
from the Account & Billing menu

Phone: 412-393-7100

Mail: Sign up below to add a monthly pledge to your bill
or make a one-time donation by mailing a check to: CAP is Duquesne Light Company’s discount program for residential

customers whose total household income is at or below 150% of
the Federal Poverty Guidelines. Customers who enroll in CAP are
eligible for a reduced monthly payment based on their verified
household income. The CAP Program also includes an opportunity
to have existing debt forgiven. Please call a CAP Specialist at
888-393-7600 with any questions or for information on how to
enroll in the program.

Duquesne Light Hardship Fund Donations
Dept 15-1
411 7th Ave Ste 3
Pittsburgh, PA 15219-1942

Dollar Energy Fund

Monthly Pledge:

$1.00

$2.00

Other: $____.00



Account #FRANK J CSERVAK JR 7796-070-000 Page 3 of 3

Account Detail

Meter Reading Usage Information Current Bill Details

174 BARBERRY RD Supplier Agreement ID: 7796070674

       DLC Rate RS-Residential Service Rider 21
       Meter Number F74217262        Price to Compare  $0.0741 / kWh
       Present 08/04/2021 Act 3,085.6580 DLC Charges $11.26
       Prior 07/11/2021 Act 3,204.1330 $10.01       

——————
       Customer Charge

       Difference -118.4750        DSIC Surcharge                     4.98% $0.50       
       Your Meter Multiplier 1 $0.75       

——————
       Sales Tax 

       Total kWh Used -118.4750 ¯¯¯¯¯¯¯¯¯¯      
       kWh Credits from Prior Billing -676.6680 $0.00Supply Charges

Miscellaneous Charges -$11.26
       Cancel / Rebill Bill ID: 779139713828 -$11.26       

Total kWh Used Service Charges0.0000 $0.00

Net Metering Summary Statement

Excess kWh Credits from Prior Billing
Total kWh Used/Generated from Current Billing

Bank NET Generation Balance

-676.6680
-118.4750
-795.1430

You receive credit for each kWh you delivered to Duquesne Light Company (DLC) up to the total amount of electricity DLC delivered to •
you during the billing period. The credit is at full retail rate.  Any excess kWh is carried forward to your next bill.
On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we •
delivered to you during the preceding year.  The credit will be calculated at the Price to Compare (PTC) for your account.
If you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duquesne Light's Rdr •
21 Net Meter Service. They may require additional information to allow them to properly service your account.

Shopping and Supplier Information

When shopping for electricity with an Electric Generation Supplier, please provide the following information:

Supplier Agreement ID:
Rate Schedule:

7796070674
RS-Residential Service Rider 21

The current Price to Compare is listed above in Account Detail and will change every June and December.  For more information & supplier 
offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Additional Notifications

This is a corrected bill for an error made on your account in an earlier bill period.  If you have any questions, contact us at •
412-393-7100.
Duquesne Light offers energy efficiency programs to help customers save money by conserving energy and reducing demand.  To •
participate or to learn more about these programs, visit www.wattchoices.com.
SIGN UP FOR AUTOPAY and learn about other convenient payment options by visiting our website www.duquesnelight.com.•
Estimated Gross Receipts Tax of $0.62 and Estimated PA State Tax of $0.71 are included in your rates.•
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Due Date

Account #

FRANK J CSERVAK JR
174 BARBERRY RD BARN
8796-070-000

Page 1 of 3

08/30/2021

Due Date

Billing and meter reading details on page 3Online: www.DuquesneLight.com

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

Account #

USD Amount Enclosed

Please mail payment to:

08/30/2021

8796-070-000

FRANK J CSERVAK JR                                          
174 BARBERRY RD BARN                                        
SEWICKLEY PA  15143-9440                                    

A late charge of 1.25% may be assessed after 2021-08-30

DUQUESNE LIGHT COMPANY
PO BOX 371324
PITTSBURGH PA  15250-7324

Phone: 412-393-7100

Bill Summary Final Bill

Date Prepared: 08/09/2021Bill ID: 879508839329———————————————————————————————

Previous Account Balance $804.57
Payment(s) Received $0.00
Balance Forward $804.57———————————————————————————————
Disputed Charges -$823.32
Active Account Balance -$18.75
DLC Charges $10.95
NEW ACCOUNT BALANCE -$7.80
AMOUNT DUE BY 08/30/2021 $0.00

Amount Due

Amount Due

$0.00

$0.00



Amount Due

$0.00

Message Center Usage Comparison Chart

Total kWh Avg Daily # of Avg Daily
Period Usage Temp (F)DayskWh Usage

Current Month
Last Month
Same Month Last Year

-344
-308

0

0
0
0

25
32

0

75
74
0

Average Monthly Usage for the last 11 months: -155 kWh
Total Annual Usage for the last 11 months: -1703 kWh

Duquesne Light Exhibit 5



Account #FRANK J CSERVAK JR 8796-070-000 Page 2 of 3

Understanding Your BillGeneral Information

Billing and Service Options

Dollar Energy Fund

Customer Assistance Program (CAP)

Visit us online or call to learn about payment options, or for a copy
of our rate schedules. For questions about your bill, please contact
us before the bill due date.

• Customer Charge – A monthly basic service charge that includes
costs for meter reading, customer billing, service equipment, and
other expenses. These expenses are incurred even in months
when customers do not use electricity.

Online: www.DuquesneLight.com
Distribution Charges – Basic service charges for delivering
electricity over a distribution system to the home or business from
the transmission system.

•
Phone: 412-393-7100

Mail: Dept 6-1
411 7th Ave Ste 3
Pittsburgh, PA 15219-1942

Distribution System Improvement Charge (DSIC) – A charge for
company investment to improve service quality and increase
safety by repairing, improving, or replacing eligible infrastructure
used to deliver electricity.

•

DLC Charges – Services necessary for the physical delivery
of electricity service, such as supply, including default service,
transmissions and distribution.

•
Sign up online for any of the following services:

• E-Billing - Free service lets you view bills online
Kilowatt-Hour (kWh) – The basic unit of electric energy for which
most customers are charged. It equals the amount of electricity
used by 10, 100-watt light bulbs left on for one hour.

•• Budget Billing - Levels out payments across the year

• Start/Stop Service - If you’re moving and need to have your
service turned on or off, you must call Customer Service at
412-393-7100 or visit our website Meter Reading – An actual (Act) reading is a reading taken from the

meter. An estimated (Est) reading is used when no actual reading is
available and is based on past electric usage.

•
• Double Notice Protection - Sends a payment reminder to you

and a person you designate
Non-Basic Service Charges – Any category of service not related
to basic service.

•

• Smart Meter Charge – Charges for advanced metering technology
and related infrastructure that will provide the ability for features
such as two-way communication and interval usage data.Give to Dollar Energy Fund to help people in our community

without heat or light. There are several easy ways to donate and
your gift is tax deductible.

Supply Charges – Basic service charges for generation supply
to retail customers.

•

• Transmission Charges – Basic service charges for the cost
of transporting electricity over high voltage wires from the
generator to the distribution system.

Text: Make a one-time donation of $5 by texting POWER to 50000

Online: Visit www.DuquesneLight.com and select "Payment Options"
from the Account & Billing menu

Phone: 412-393-7100

Mail: Sign up below to add a monthly pledge to your bill
or make a one-time donation by mailing a check to: CAP is Duquesne Light Company’s discount program for residential

customers whose total household income is at or below 150% of
the Federal Poverty Guidelines. Customers who enroll in CAP are
eligible for a reduced monthly payment based on their verified
household income. The CAP Program also includes an opportunity
to have existing debt forgiven. Please call a CAP Specialist at
888-393-7600 with any questions or for information on how to
enroll in the program.

Duquesne Light Hardship Fund Donations
Dept 15-1
411 7th Ave Ste 3
Pittsburgh, PA 15219-1942

Dollar Energy Fund

Monthly Pledge:

$1.00

$2.00

Other: $____.00



Account #FRANK J CSERVAK JR 8796-070-000 Page 3 of 3

Account Detail

Meter Reading Usage Information Current Bill Details

174 BARBERRY RD BARN Supplier Agreement ID: 8796070868

       DLC Rate RS-Residential Service Rider 21
       Meter Number F82141469        Price to Compare  $0.0741 / kWh
       Present 08/05/2021 Act 98,297.4620 DLC Charges $10.95
       Prior 07/11/2021 Act 98,641.7980 $10.43       

——————
       Customer Charge

       Difference -344.3360        DSIC Surcharge                     4.98% $0.52       
       Your Meter Multiplier 1 ¯¯¯¯¯¯¯¯¯¯      

——————
       Total kWh Used -344.3360 $0.00Supply Charges
       kWh Credits from Prior Billing -799.9460

Total kWh Used Service Charges0.0000 $10.95

Net Metering Summary Statement

Excess kWh Credits from Prior Billing
Total kWh Used/Generated from Current Billing

Bank NET Generation Balance

-799.9460
-344.3360

-1,144.2820

You receive credit for each kWh you delivered to Duquesne Light Company (DLC) up to the total amount of electricity DLC delivered to •
you during the billing period. The credit is at full retail rate.  Any excess kWh is carried forward to your next bill.
On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we •
delivered to you during the preceding year.  The credit will be calculated at the Price to Compare (PTC) for your account.
If you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duquesne Light's Rdr •
21 Net Meter Service. They may require additional information to allow them to properly service your account.

Shopping and Supplier Information

When shopping for electricity with an Electric Generation Supplier, please provide the following information:

Supplier Agreement ID:
Rate Schedule:

8796070868
RS-Residential Service Rider 21

The current Price to Compare is listed above in Account Detail and will change every June and December.  For more information & supplier 
offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Additional Notifications

Duquesne Light offers energy efficiency programs to help customers save money by conserving energy and reducing demand.  To •
participate or to learn more about these programs, visit www.wattchoices.com.
SIGN UP FOR AUTOPAY and learn about other convenient payment options by visiting our website www.duquesnelight.com.•
Estimated Gross Receipts Tax of $0.65 and Estimated PA State Tax of $0.74 are included in your rates.•
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Due Date

Account #

FRANK J CSERVAK JR
174 BARBERRY RD
7796-070-000

Page 1 of 3

06/24/2022

Due Date

Billing and meter reading details on page 3Online: www.DuquesneLight.com

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

Account #

USD Amount Enclosed

Please mail payment to:

06/24/2022

7796-070-000

FRANK J CSERVAK JR                                          
174 BARBERRY RD                                             
SEWICKLEY PA  15143-9440                                    

A late charge of 1.25% may be assessed after 2022-06-24

DUQUESNE LIGHT COMPANY
PO BOX 371324
PITTSBURGH PA  15250-7324

Phone: 412-393-7300

Bill Summary

Date Prepared: 06/08/2022Bill ID: 779690421588———————————————————————————————

Previous Account Balance $3,657.79
Payment(s) Received $0.00
Balance Forward $3,657.79———————————————————————————————
Disputed Charges -$3,218.68
Active Account Balance $439.11
DLC Charges $20.62
Miscellaneous Adjustments -$54.62
AMOUNT DUE BY 06/24/2022 $405.11

Amount Due

Amount Due

$405.11

$405.11



Usage and Demand

Total kWh Avg Daily # of Avg Daily
Period Usage Temp (F)DayskWh Usage

Current Month
Last Month
Same Month Last Year

-1027
-660

0

0
0
0

30
32
0

66
51
0

Average Monthly Usage for the last 8 months: 35 kWh
Total Annual Usage for the last 8 months: 277 kWh

Message Center
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Account #FRANK J CSERVAK JR 7796-070-000 Page 2 of 3

Understanding Your BillGeneral Information

Billing and Service Options

Dollar Energy Fund

• Customer Charge – A monthly basic service charge that includes
costs for meter reading, customer billing, service equipment, and
other expenses. These expenses are incurred even in months
when customers do not use electricity.

Visit us online or call to learn about payment options, or for a copy
of our rate schedules. For questions about your bill, please contact
us before the bill due date.

Online: www.DuquesneLight.com
Demand – A measure of customer or system load requirements
over a measured period of time. The actual demand is the highest
average kilowatt usage measured amount of all 15-minute intervals
during a billing period. The billing demand is the product of the
actual demand and the power factor multiplier which identifies the
total power provided to the customer.

•
Phone: 412-393-7300   TTY Users: 711

Mail: Dept 6-1
411 7th Ave Ste 3
Pittsburgh, PA 15219-1942

Distribution Charges – Basic service charges for delivering
electricity over a distribution system to the home or business from
the transmission system.

•
Sign up online for any of the following services:

Distribution System Improvement Charge (DSIC) – A charge for
company investment to improve service quality and increase
safety by repairing, improving, or replacing eligible infrastructure
used to deliver electricity.

•E-Billing - Free service lets you view bills online•
Budget Billing - Levels out payments across the year•
Start/Stop Service - If you’re moving and need to have your
service turned on or off, you must call Customer Service at
412-393-7300 or visit our website

•
DLC Charges – Services necessary for the physical delivery
of electricity service, such as supply, including default service,
transmissions and distribution.

•
• Double Notice Protection - Sends a payment reminder to you

and a person you designate Kilowatt (kW) – A measure of electrical power that is equal to
1,000 watts.

•

Kilowatt-Hour (kWh) – The basic unit of electric energy for which
most customers are charged. It equals the amount of electricity
used by 10, 100-watt light bulbs left on for one hour.

•
Give to Dollar Energy Fund to help people in our community
without heat or light. There are several easy ways to donate and
your gift is tax deductible.

Meter Multiplier – The number used to calculate your total
electrical usage in kWh (may vary depending on your meter type).

•
Meter Reading – An actual (Act) reading is a reading taken from the
meter. An estimated (Est) reading is used when no actual reading is
available and is based on past electric usage.

•Text: Make a one-time donation of $5 by texting POWER to 50000

Online: Visit www.DuquesneLight.com and select "Payment Options"
from the Account & Billing menu

Non-Basic Service Charges – Any category of service not related
to basic service.

•
Phone: 412-393-7300

• Smart Meter Charge – Charges for advanced metering technology
and related infrastructure that will provide the ability for features
such as two-way communication and interval usage data.

Mail: Sign up below to add a monthly pledge to your bill
or make a one-time donation by mailing a check to:

• Supply Charges – Basic service charges for generation supply
to retail customers.

Duquesne Light Hardship Fund Donations
Dept 15-1
411 7th Ave Ste 3
Pittsburgh, PA 15219-1942 • Transmission Charges – Basic service charges for the cost

of transporting electricity over high voltage wires from the
generator to the distribution system.

Dollar Energy Fund

Monthly Pledge:

$1.00

$2.00

Other: $____.00



Account #FRANK J CSERVAK JR 7796-070-000 Page 3 of 3

Account Detail

Meter Reading Usage Information Current Bill Details

174 BARBERRY RD Supplier Agreement ID: 7793845059

       DLC Rate GS-Small Commercial Rider 21
       Meter Number F84321777        Price to Compare  $0.0789 / kWh
       Voltage 120/240V DLC Charges $20.62
Meter Readings - kWh $15.00              Customer Charge
       Present 06/08/2022 Act 3.0570        DSIC Surcharge                     -0.09% -$0.01       
       Prior 05/09/2022 Act 28.7430 $1.05       

——————
       Sales Tax 

       Difference -25.6860 $4.58              Late Payment Charge
       Your Meter Multiplier 40 ¯¯¯¯¯¯¯¯¯¯      

——————
       Total kWh Used -1,027.4400 $0.00Supply Charges

Miscellaneous Charges -$54.62
-$9.64              Transmission True-Up

-$44.98              Generation True-Up

Total kWh Used Service Charges0.0000 -$34.00

Net Metering Summary Statement

Excess kWh Credits from Prior Billing
Total kWh Used/Generated from Current Billing

Bank NET Generation Balance

0.0000
-1,027.4400
-1,027.4400

You receive credit for each kWh you delivered to Duquesne Light Company (DLC) up to the total amount of electricity DLC delivered to •
you during the billing period. The credit is at full retail rate.  Any excess kWh is carried forward to your next bill.
On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we •
delivered to you during the preceding year.  The credit will be calculated at the Price to Compare (PTC) for your account.
If you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duquesne Light's Rdr •
21 Net Meter Service. They may require additional information to allow them to properly service your account.

Shopping and Supplier Information

When shopping for electricity with an Electric Generation Supplier, please provide the following information:

Supplier Agreement ID:
Rate Schedule:

7793845059
GS-Small Commercial Rider 21

The current Price to Compare is listed above in Account Detail and will change every June and December.Your actual PTC may differ based 
on your demand & usage kWh. For more information & supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Additional Notifications

Give to Dollar Energy Fund to help people without heat or light. Make a monthly pledge at www.duquesnelight.com or send a check to •
Duquesne Light Hardship Fund Donations, 411 Seventh Avenue MD 15-1, Pittsburgh, PA  15219. Your gift is tax deductible.
Duquesne Light offers energy efficiency programs to help customers save money by conserving energy and reducing demand.  To •
participate or to learn more about these programs, visit www.wattchoices.com.
YOUR ACCOUNT IS PAST DUE.  TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE •
SHOWN.
SIGN UP FOR AUTOPAY and learn about other convenient payment options by visiting our website www.duquesnelight.com.•
A change in the Transmission and Default Service Supply rates, effective June 1, will increase the monthly bill of an average small •
commercial customer (using 20kW and 6,000 kWh) that purchases electric generation from DLC by about $65, or 10%.
Effective Jun. 1, changes in the Energy Efficiency Surcharge, reflecting costs related to the Watt Choices program, will increase the •
monthly bill of a small commercial customer using 20 kW and 6,000 kWh by about $3 or less than 1%.
Estimated Gross Receipts Tax of $0.88 and Estimated PA State Tax of $1.02 are included in your rates.•
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Account No. 7796070000 

Billing and True-up History and Rate Comparison 9/2/20 to 1/9/23

Bill Date

Billing Period 

Start Date

Billing Period End 

Date Prior kWh Present kWh Net usage/Generation Excess kWh Credits from Prior Billing 

Bank NET 

Generation Balance NOTES

10/8/2020 9/2/2020 10/6/2020 0.0000 99669.1630 -330.8370 0.0000 -330.8370 Billed at Residential Rate 

11/8/2020 10/6/2020 11/7/2020 99669.1630 99702.0830 32.9200 -330.8370 -297.9170 Billed at Residential Rate 

12/8/2020 11/7/2020 12/7/2020 99702.0830 295.0190 592.9360 -297.9170 0.0000 Billed at Residential Rate 

1/10/2021 12/7/2020 1/9/2021 295.0190 1876.0700 1581.0510 0.0000 0.0000 Billed at Residential Rate 

2/9/2021 2/9/2021 2/9/2021 1876.0700 3095.5330 1219.4630 0.0000 0.0000 Billed at Residential Rate 

3/10/2021 2/9/2021 3/10/2021 3095.5330 4273.9010 1178.3680 0.0000 0.0000 Billed at Residential Rate 

4/11/2021 3/10/2021 4/11/2021 4273.9010 3975.3140 -298.5870 0.0000 -298.5870 Billed at Residential Rate 

5/10/2021 4/11/2021 5/10/2021 3975.3140 3880.8010 -94.5130 -298.5870 -393.1000 Billed at Residential Rate 

6/9/2021 5/10/2021 6/9/2021 3880.8010 3509.4550 -371.3460 0.0000 -371.3460

Billed at Residential Rate. Excess kWh Credits 

from Prior Billing reset to 0 and True Up 

adjustments totaling -$27.77 printed on bill

7/11/2021 6/9/2021 7/11/2021 3509.4550 3204.1330 -305.3220 -371.3460 -676.6680 Billed at Residential Rate

8/5/2021 7/11/2021 8/4/2021 3204.1330 3085.6580 -118.4750 -676.6680 -795.1430

Billed at Residential Rate. True up done because 

this was the final bill before the change to GS 

Rate. True Up Adjustment calculated at $58.93.  

Open balance of $11.44 was deducted, resulting 

in a  Refund check issued 9/3/21 for $47.49

Actual Total Bill 

Amount under 

GS Rate

Amount Bill Would Have 

Been under RS Rate

10/7/2021 9/21/2021 10/7/2021 0.0000 99996.1320 -154.7200 0.0000 -154.7200

First Bill under the GS Rate.  Meter Multiplier 

40 $7.96 $7.50

11/7/2021 10/7/2021 11/7/2021 99996.1320 99996.6340 20.0800 -154.7200 -134.6400 $14.06 $14.06

12/7/2021 11/7/2021 12/7/2021 99996.6340 7.6950 442.4400 -134.6400 0.0000 $61.37 $63.70

1/9/2022 12/7/2021 1/9/2022 7.6950 24.4190 668.9600 0.0000 0.0000 $118.36 $125.00

2/8/2022 1/9/2022 2/8/2022 24.4190 48.4270 960.3200 0.0000 0.0000 $166.64 $178.36

3/9/2022 2/8/2022 3/9/2022 48.4270 49.0820 26.2000 0.0000 0.0000 $20.20 $17.92

4/7/2022 3/9/2022 4/7/2022 49.0820 45.2370 -153.8000 0.0000 -153.8000 $16.04 $13.36

5/9/2022 4/7/2022 5/9/2022 45.2370 28.7430 -659.7600 -153.8000 -813.5600 $16.04 $13.36

6/8/2022 5/9/2022 6/8/2022 28.7430 3.0570 -1027.4400 0.0000 -1027.4400

Excess kWh Credits from Prior Billing reset to 0 

and True Up adjustments totaling -$54.62 

printed on bill. True Up as RS Rate would have 

been -$64.93, for a difference of -$10.31** $16.04 $13.36

7/10/2022 6/8/2022 7/10/2022 3.0570 99978.5380 -980.7600 -1027.4400 -2008.2000 $16.04 $13.36

8/8/2022 7/10/2022 8/8/2022 99978.5380 99972.3860 -246.0800 -2008.2000 -2254.2800 $16.04 $13.36

9/8/2022 8/8/2022 9/8/2022 99972.3860 99969.5700 -112.6400 -2254.2800 -2366.9200 $16.04 $13.36

10/9/2022 9/8/2022 10/9/2022 99969.5700 99967.2940 -91.0400 -2366.9200 -2457.9600 $16.04 $13.36

11/7/2022 10/9/2022 11/7/2022 99967.2940 99966.0120 -51.2800 -2457.9600 -2509.2400 $16.04 $13.36

12/7/2022 11/7/2022 12/7/2022 99966.0120 99976.2150 408.1200 -2509.2400 -2101.1200 $16.04 $13.36

1/9/2023 12/7/2022 1/9/2023 99976.2150 99993.4060 687.6400 -2101.1200 -1413.4800 $16.04 $13.36

TOTAL $548.99 $540.14

Difference in Bill Amounts if 

Billed Under RS Rate -$8.85

** Net Metering True-up 

Difference under RS Rate (See 

Above) -$10.31

TOTAL DIFFERENCE BETWEEN 

GS RATE AND RS RATE  - 

including True-Up Difference -$19.16
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DIS-MEDON 

411 Seventh Avenue
Pittsburgh, PA 15219
412-393-7100 

Date:  August 19, 2022 
 

Utility Company Report 
      

Mailing Address: 
Frank J. Cservak, Jr. 
174 Barberry Rd. 
Sewickley, PA 15143 

Service Address: 
Frank J. Cservak, Jr. 
174 Barberry Rd. 
Sewickley, PA 15143 
Account Number: 7796070000 

 
Customer Dispute:  On or about August 12, 2022, you emailed Duquesne Light to dispute the 
billing and rate assigned to your service address, located at 174 Barberry Rd., Sewickley, PA 

7796070000.  You alleged that Duquesne 
Light is not properly applying net metered generation credits to your account, and with respect to 
the two bills prior to the Property being served via one meter, you asked, 

You also asserted that the Barn uses less than 25% of the combined electric 
consumption at the Property, and so the Property is eligible for a residential rate. You provided a 

Appraisal  in support of this assertion. 
 

The Property contains two separate buildings: one 

uring electric consumption for 
both buildings on your Property through one meter, at your request.  
 
Regarding your billing dispute, Duquesne Light reviewed the bills you referenced in your email 
dated August 12, 2022, specifically, the two bills issued to you before the Property was billed 
with one meter. Your solar credits are shown on page 3 of your bills. On August 9, 2021, the 
Company issued credits for excess solar generation associated with the House (previously 
assigned account #7796-070-000) in the amount of $58.93 ($15.52 associated with Transmission, 
plus $43.41 associated with Generation).  On August 12, 2021, the Company issued credits for 
excess solar generation associated with the Barn (previously assigned #8796-070-000) in the 
amount of $59.29, which can be seen on the enclosed Statement of Account ($15.62 associated 
with Transmission, plus $43.67 associated with Generation).  These credits can be seen on your 
bill and on the enclosed Statement of Accounts. The Company maintains that you have been 
billed properly and the solar credits have been appropriately applied to your account. 
 
Regarding your rate, the Property has been GS-General Service Small 

te, since September 21, 2021, when the Company began 
measuring electric consumption for both buildings on your Property through one meter, at your 
request. 
 
Rate eligibility is provided in available online at 
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DIS-MEDON 

411 Seventh Avenue
Pittsburgh, PA 15219
412-393-7100 

https://www.duquesnelight.com/service-reliability/service-map/rates/tariff-resources). 
Residential rates are only available to premises where (1) there are one or more dwelling unit(s), 
and (2) less than 25% of the  monthly electrical consumption is attributable to 
commercial use. On August 3, 2022, Company representatives visited the Property, as previously 
scheduled with you, to determine whether the Property could be eligible for a residential rate.  
You denied the Company  representatives access to the Barn. Therefore, the Company could 
not (1) verify whether the Barn contains one or more dwelling units, or (2) estimate 
electric consumption attributable to nonresidential purposes.  Because the Company could not 

, the Company has determined that the GS 
rate is appropriate for the Property.   
 
The Company cannot accept the document entitled ppraisal
eligibility for a residential rate, because (1) the Company cannot validate the accuracy of that 
document; and (2) that document does not contain information necessary for the Company to 

n. The Company is willing to visit the Barn in-person, 
accompanied by you, 
eligibility.  
 
If you do not agree with 
Public Utility Commission at P.O. Box 3265, Harrisburg, PA 17120-3265 or by telephone at 1-
800-692-7380.  You will need to include the following information: 
 

a. The name and telephone number of the customer. 
b. The address of the customer and, if different, the address at which service is provided. 
c. The account number of the customer, if applicable. 
d. The name of the utility. 
e. A brief statement of the complaint. 
f. The customer must state he/she first contacted Duquesne Light Company for the purpose 

of resolving the problem about which the customer wishes to file a complaint. 
g. The customer must state whether the dispute was formerly the subject of a Commission 

informal or formal complaint. 
h. The date the electric service was shut off. 
i. The relief sought. 

 
Payments may be made by phone or in person at a Western Union office.  To locate the closest 
office, visit our website at www.duquesnelight.com or call 412-393-7100.   
 
If you have questions or need additional information, please call our Customer Care Department at         
412-393-7100. 
      Sincerely, 

      Duquesne Light Company 
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