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Form 4. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey 
Reported on a Statewide Basis: Residential
EGS Name: Direct Energy Services, LLC
Reporting Period Date: January 1, 2022 ■ December 31, 2022 
Data/min E^iS "1
E Total dumber of tustomer Accounts served §54.203(ajwf/) |
Z. Number of Customer Accounts- Fiat Rate* §54.203 |

3. Number ot customer Accounts- Seasonal Rates* $54.203 (a)(4)(ni) ~
Seasonal rates differ in summer/ncn-summer._______________________________________________________________________ I

4. Number of Customer Accounts- Time of Use Rates* §54.203 (a)(4)(iv) I

A retail customer account that is charged a rate that changes at different times of the day or night, or at different times during a d 

frequently as each hour to reflect the costs of serving the customer during different time periods.____________________________ I

5. Number of Customer Accounts-Hybrid Rate 5chedule’§54.203 (a)(4)(v) '1 " "I

Includes any pricing arrangement which incorporates hourly rates and blocX rates.________________________________________ I

6. Number of Customer Accounts-Other Categories* |
(Do not include Customers in #2-5 ot #8.) Please Specify;_____________________________________________________________ I

7a. Number of Customer Accounts in V2-6 on 1 year fixed term contract §54.203 I

7b. Number of Customer Accounts In >2-6 on 2 year fixed term contract |
7c. Number of Customer Accounts In 92-4 on 3 year fixed term contract I
8. Number of Customer Accounts-Houriy/Real Time Rates* §54.203 "j

Includes eny pricing arrangement based on hourly or daily energy prices. Example: IMP based rate or rate based on prior-day ar| 

ba. Number or customer Accounts-Mandaiory Curtailable $54,203 (aX4Xv»?
9b. Number of Customer Accounts-Voluntary curtailable §54.203 faX4W I

10. Number of customer Accounts- Green power $54,203 (a)(4Xvii)
Defined as electric supply that has been promoted as having greater than required renewable content & exceeds existing minimu] 

requirements for retail power. Products offered to customer when customer requests specialized service. j

11. Number of Customer Accounis-^upplier Billing §54.203
Includes all customers who are not billed by the utility for the suppliers services. Includes customers billed by a billing service ott|

12. Number or customer Accounts-Auto payment $54,203 fexwd
Includes customers indicated in #11 who are billed automatically on credit cards or other automatic payment arrangement. (i.e. b] 

Number of Customer Accounts- budget dining $54.203 (a)(4)(x)

* Do Not Include A Customer Under More Than 1 Rate Schedule in 52-6 & 8.

Note: Items 17a,b,c- Number of fixed term customer accounts by length of the original primary contract, specifying length In number of years.
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Form 5. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey 
Reported on a Statewide Basis: Small, Medium & Large Non-Residential Classifications
EGS Name: Direct Energy Services, LLC
Reporting Period Date: January 1, 2022 • December 31, 2022 
Data from EG^

MAR 2 7 2023

Coniciission 

, Bureau

1. Total Number of Customer Accounts Served $S4.203
2. Number of Customer Accounts- Flat Rate* §S4.M3 (aXWO
3. Number ol Customer Accounts- Seasonal tates* §94.203 (aX4)(iii)

Seasonal rates differ in summef/non-summer.________________________________________________
4. Number of Customer Accounts- Time of Use rtates* §84.203 (a)(4)(rv)

A retail customer account that is charged a rale that changes at different times of the day or night, or 

frequently as each hour to reflect the costs of serving the customer during different time periods.
5. Number of customer Accounts-Hybrld Rate scheduie*$5<.203 (a)(4)(v)

Includes any pricing arrangement which incorporates hourly rates and block rales._________________

6. Number of Customer Accounts-Other Categories*______________________
[Do not include Customers in #2-5 or PS.) Please Specify:______________________________________

Za.Number of Customer Accounts In *2-6 on 1 year fixed term contract
Zb.Number of Customer Accounts in #2-6 on 2 year fixed term contract
Tc.Number of Customer Accounts in #2-6 on 3 year fixed term contract
B.Number of Customer Accounts- Houriy/Reai Time Rates*$64.203 W(4)(xf)
Includes any pricing arrangement based on hourly or daily energy prices. Example: IMP based rate
ba. Number of Customer Accounte-Mandatory curtailable §64.203 (a){4)(riH)
9b. Number of Customer Accounts-Voluntary durtakkable $64,203
1b. Number of Customer Accounts- Green Power $54,203 faww/j

Defined as electric supply that has been promoted as having greater than required renewable content 

requirements for retail power. Products offered to customer when customer requests specialized

11. Number of Customer Accounts-Suppiier Billing §64.203(a)(4)(x)
Includes ell customers who are not billed by the utility for the supplier's services. Includes customers

12. Number of Customer Accounts- Auto Payment $54,203 (aX4)(x)
Includes customers indicated in #11 who are billed automatically on credit cards or other automatic pa
13. Number of customer Accounts- Budget Billing $54.203 (aX4Kx)

* Do Not Include A Customer Under More Than 1 Rate Schedule in #2-5 & 8.

Note: Items # 7a,b,c- Number of fixed term customer accounts by length of the original primary contract, specifying length in number of years.

Small \ Medium | Large
Non-Residential |Non-Res/dentfa/] NGn-desldentiai\
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ERICA BRAY
267-295-5752 
NRG RETAIL
3711 MARKET STREET 
PHUADELPHEA PA 19104

UPS NEXT DAY AIR
TRACKING #: 1Z 078 3WE 01 9022 6370
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sTOmary chiavetta, secretary

PARUC
KEYSTONE BUILDING
2ND FLOOR, RM N201
400 NORTH STREET

HARRISBURG PA 17120-0200
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