
* PENNSYLVANIA 

AMERICAN WATER 

VIA e-Filing 

March 31, 2023 

Rosemary Chiavetta, Secretary 
Commonwealth of Pennsylvania 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building, 2nd Floor 
400 North Street 
Harrisburg, PA 17120 

Re: Pennsylvania-American Water Company 
Accounts with Arrearages in Excess of $10,000 
Medical Certificates Submitted in 2022 
Docket No. M-2014-2448824 

Dear Secretary Chiavetta: 

ToddHaslup 
Supervisor Customer Compliance 
852 Wesley Drive I Mechanicsburg, PA 17055 
Phone: 717-550-1563 
todd.haslup@amwater.com 

As provided for in Pennsylvania Public Utility Commission regulations at 
66 Pa. C.S. § 1410.1(3), Pennsylvania-American Water Company ("Company") is 
reporting on residential customer accounts which have accumulated $10,000 or 
more in arrearages. 

Also, the Company is reporting under 66 Pa. C.S. § 1410.1(4), the number of 
medical certificates and renewals submitted and accepted by the Company in 
2022. 

If you have any questions, please do not hesitate to contact me. 

Thank you. 

Sincerely, 

Enclosures: Forms Reporting on Medical Certificates and 
Accounts with Arrearages in Excess of $10,000 

cc: A. Bechtel w/Enclosures VIA E-Mail

WE KEEP LIFE FLOWING® 



Utility Reporting - Accounts with Arrearages in Excess of $10,000 Year Being Reported: 2022

Company Name: Date of "Snapshot": 12/31/2022

Filed By: Phone: 

Email: If NO accounts to report, check this box: 

Data in #5-8 should be from #3(a) Original Date Account Established (Column D)

1. Unique Acct ID

2. Account 
Balance as of 

December 
31st

3(a). Original 
Date Account 
Established

3(b). Date 
Account 

Reestablished (if 
applicable)

4. Avg 
Monthly Bill 

(prev 12 
months)

5(a). # of 
PUC 

Informal 
Complaints

5(b). # of 
PUC Formal 
Complaints

6. # of 
Company 

PARs

7. # of Times 
Terminated 

for Non-
Payment

8. # of 10-
Day 

Termination 
Notices 
Issued

9. Account is 
Confirmed 

Low-Income 
(YES or NO)

1 101102772969 $17,943.49 9/19/2017 N/A $607.00 0 0 0 0 33 No
2 2135800140 $11,067.07 10/16/2013 5/6/2016 $232.00 3 0 2 3 37 Yes
3 101102869062 $32,425.57 10/12/2013 N/A $406.00 0 0 0 0 60 Yes
4 101102920691 $40,289.72 10/15/2013 N/A $150.00 1 0 0 0 0 No
5 21325030201 $11,551.25 10/10/2013 12/5/2022 $30.00 4 0 6 8 36 Yes
6 2230910544 $12,582.22 9/21/2013 9/4/2019 $80.00 1 0 4 0 11 Yes
7 101102972949 $10,772.86 9/26/2013 6/19/2018 $122.00 1 0 2 3 53 No
8 2131059995 $19,004.52 10/19/2013 N/A $51.00 1 0 3 0 67 Yes
9 101102990717 $15,056.92 9/21/2013 7/27/2022 $788.00 1 0 3 2 11 Yes

10 21311917389 $18,724.61 10/5/2013 4/15/2021 $44.00 1 0 3 7 13 Yes
11 101103029765 $12,675.27 7/2/2022 N/A $235.00 0 0 0 0 0 Yes
12 101103047574 $11,038.20 10/15/2013 N/A $150.00 0 0 0 0 31 No
13 2130675875 $12,594.62 10/11/2013 7/28/2021 $233.00 4 0 5 1 45 No
14 21327727101 $13,900.99 10/8/2013 N/A $85.00 0 0 0 0 93 Yes
15 22095057955 $13,174.74 6/23/2015 10/31/2019 $94.00 0 0 3 1 51 Yes
16 101103109204 $10,058.34 11/14/2013 N/A $46.00 0 0 2 0 79 Yes
17 101103112276 $10,429.21 10/9/2013 7/24/2018 $650.00 0 0 0 2 34 Yes
18 101103125866 $11,500.82 9/28/2013 N/A $63.00 0 0 0 0 86 Yes
19 101103141523 $12,318.23 10/15/2013 7/9/2022 $480.00 0 0 6 4 25 Yes
20 2131478848 $14,332.50 10/11/2023 12/6/2022 $507.00 0 0 9 6 32 Yes

Pennsylvania-American Water Company 
Water and Wastewater

Todd Haslup

Todd.Haslup@amwater.com

717-550-1563

mailto:Todd.Haslup@amwater.com
mailto:Todd.Haslup@amwater.com
mailto:Todd.Haslup@amwater.com
mailto:Todd.Haslup@amwater.com


Utility Reporting - Accounts with Arrearages in Excess of $10,000

1. Unique Acct ID

2. Account 
Balance as of 

December 
31st

3(a). Original 
Date Account 
Established

3(b). Date 
Account 

Reestablished (if 
applicable)

4. Avg 
Monthly Bill 

(prev 12 
months)

5(a). # of 
PUC 

Informal 
Complaints

5(b). # of 
PUC Formal 
Complaints

6. # of 
Company 

PARs

7. # of Times 
Terminated 

for Non-
Payment

8. # of 10-
Day 

Termination 
Notices 
Issued

9. Account is 
Confirmed 

Low-Income 
(YES or NO)

21 101103158758 $10,946.65 9/21/2023 N/A $31.00 0 0 0 0 70 Yes
22 22026484790 $15,899.15 2/6/2014 N/A $167.00 2 0 2 0 39 Yes
23 21368335012 $10,802.33 10/10/2013 N/A $47.00 0 0 3 5 49 Yes
24 101103231615 $10,586.88 2/18/2016 N/A $91.00 7 0 3 0 33 No
25 101103296132 $14,037.46 6/3/2018 N/A $65.00 0 0 0 0 3 No
26 101103328193 $10,268.41 10/15/2013 N/A $122.00 3 0 0 1 72 Yes
27 21354022945 $16,555.30 10/15/2013 N/A $79.00 1 0 0 1 68 Yes
28 21362199834 $14,162.27 10/10/2013 N/A $48.00 0 0 4 0 9 Yes
29 2139234851 $11,816.20 7/25/2017 N/A $95.00 0 0 1 0 39 Yes
30 101103825121 $13,966.48 11/19/2018 N/A $397.00 0 0 0 0 24 Yes
31 101103930077 $10,834.10 7/1/2019 N/A $495.00 0 0 2 0 16 Yes
32 101200184472 $12,450.06 10/28/2013 N/A $240.00 1 0 3 3 42 Yes
33 2214712533 $39,541.36 5/1/2016 N/A $1,600.00 1 0 0 0 37 Yes
34 2205246995 $13,072.89 7/30/2014 N/A $110.00 0 0 1 0 59 Yes
35 22053562678 $11,108.22 8/4/2014 N/A $46.00 1 0 0 0 46 Yes
36 22059331145 $23,182.01 9/8/2014 N/A $410.00 0 0 0 0 55 Yes
37 101200755337 $15,051.72 8/30/2017 N/A $265.00 7 0 5 0 19 Yes
38 22083257367 $13,914.17 3/27/2015 10/6/2018 $257.00 1 0 2 1 42 Yes
39 22177597223 $12,436.77 12/1/2016 N/A $27.00 0 0 1 0 54 No
40 101201125821 $10,895.65 8/5/2015 N/A $107.00 2 0 1 0 32 Yes
41 21368335012 $18,135.39 10/1/2015 N/A $246.00 4 0 1 0 49 Yes
42 2211769899 $13,201.69 11/24/2015 N/A $112.00 1 0 3 3 28 Yes
43 2219365017 $15,390.40 5/26/2017 N/A $269.00 0 0 6 4 21 Yes
44 101201511119 $11,801.68 1/1/2016 N/A $50.00 0 0 0 0 53 Yes
45 101201546086 $11,121.69 5/27/2016 N/A $133.00 2 0 2 0 50 Yes
46 101201672926 $10,068.29 7/2/2016 N/A $193.00 0 0 1 0 43 Yes
47 101201717657 $10,272.11 11/1/2019 N/A $225.00 1 0 5 2 15 Yes
48 22159558389 $14,448.91 9/7/2016 N/A $105.00 5 0 3 5 28 Yes
49 2217865306 $17,675.20 2/2/2017 N/A $178.00 0 0 0 0 56 Yes



Utility Reporting - Accounts with Arrearages in Excess of $10,000

1. Unique Acct ID

2. Account 
Balance as of 

December 
31st

3(a). Original 
Date Account 
Established

3(b). Date 
Account 

Reestablished (if 
applicable)

4. Avg 
Monthly Bill 

(prev 12 
months)

5(a). # of 
PUC 

Informal 
Complaints

5(b). # of 
PUC Formal 
Complaints

6. # of 
Company 

PARs

7. # of Times 
Terminated 

for Non-
Payment

8. # of 10-
Day 

Termination 
Notices 
Issued

9. Account is 
Confirmed 

Low-Income 
(YES or NO)

50 101202055127 $12,077.19 12/1/2017 N/A $453.00 1 0 1 2 8 Yes
51 2220422743 $26,879.43 8/8/2017 N/A $942.00 0 0 3 4 32 Yes
52 101202160653 $19,212.49 7/1/2017 5/23/2019 $781.00 0 0 0 2 21 Yes
53 2237127947 $12,464.60 4/9/2021 N/A $157.00 2 0 2 1 5 Yes
54 101202184529 $15,988.66 9/12/2017 N/A $327.00 0 0 1 0 33 No
55 2221163054 $11,652.77 9/23/2017 N/A $51.00 0 0 5 6 32 Yes
56 101202220468 $1,110.96 10/13/2017 N/A $229.00 0 0 3 1 26 Yes
57 22217359925 $40,351.10 11/3/2017 N/A $293.00 1 0 3 0 27 Yes
58 2023254857 $13,618.47 2/9/2018 6/16/2021 $313.00 1 0 5 5 19 Yes
59 101202427176 $10,273.55 10/1/2019 N/A $1,110.00 0 0 2 0 3 No
60 101202528713 $11,526.74 8/14/2018 N/A $160.00 4 0 1 1 11 Yes
61 101202702615 $10,431.87 1/29/2019 N/A $360.00 3 0 3 4 13 Yes
62 2230221992 $14,236.84 8/7/2019 N/A $179.00 0 0 3 1 17 Yes
63 101203307457 $20,259.61 6/3/2020 N/A $38.00 0 0 0 0 15 No
64 101203496088 $10,186.29 8/17/2021 N/A $670.00 0 0 4 0 9 Yes
65 101203568070 $11,587.22 6/15/2022 N/A $605.00 0 0 2 0 7 Yes
66 101201853359 $14,211.54 12/19/2016 N/A $227.00 1 0 1 2 11 Yes



Utility Reporting - Accounts with Arrearages in Excess of $10,000 Year Being Reported: 2022

Company Name: Date of "Snapshot": 12/31/2022

Filed By: Phone: 

Email: If NO accounts to report, check this box: 

Data in #5-8 should be from #3(a) Original Date Account Established (Column D)

1. Unique Acct ID
2. Account 

Balance as of 
December 31st

3(a). Original 
Date Account 

Established

3(b). Date 
Account 

Reestablished 
(if applicable)

4. Avg 
Monthly 
Bill (prev 

12 
months)

5(a). # of 
PUC 

Informal 
Complain

ts

5(b). # of 
PUC 

Formal 
Complain

ts

6. # of 
Company 

PARs

7. # of 
Times 

Terminat
ed for 
Non-

Payment

8. # of 10-
Day 

Terminati
on 

Notices 
Issued

9. Account is 
Confirmed 

Low-Income 
(YES or NO)

1 101103125022 $11,088.50 10/1/2013 N/A $106.00 0 0 1 0 36 Yes
2
3
4

   
Wastewater

Todd Haslup 717-550-1563

Todd.Haslup@amwater.com
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mailto:Todd.Haslup@amwater.com
mailto:Todd.Haslup@amwater.com


Utility Reporting - Medical Certificates Year Being Reported: 2022

Company Name: Date Submitted: 3/29/2023

Filed By: Phone: 

Email: 

# of Med 
Certs/Renewals 

Submitted by 
Customers in 

2022

# of Med 
Certs/Renewals 

Accepted by 
Utility in 2022

2,344 1,403

Pennsylvania-American Water Company

Lauren Carastro

Lauren.Carastro@amwater.com

717-315-7550

mailto:Lauren.Carastro@amwater.com
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