BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Bureau of Investigation and Enforcement		:													:
							:
	v.						:		C-2021-3027615
							:
East Dunkard Water Authority			:



INTERIM ORDER #2

The Public Utility Commission’s (Commission) Bureau of Investigation and Enforcement (I&E) commenced this action on August 2, 2021 by filing a Complaint alleging that since 2011, the East Dunkard Water Authority (Authority) has impermissibly furnished water service to the public for compensation without holding a Certificate of Public Convenience issued by the Commission to customers located in Greene, Monongahela, Cumberland, Perry, and Whiteley Townships, which are municipalities beyond the Authority’s corporate limits.  I&E alleges that such action violates 66 Pa.C.S. § 1102(a)(5), which prohibits municipal corporations from acquiring, constructing, or beginning to operate any plant, equipment, or other facilities for the rendering or furnishing to the public of any public utility service beyond its corporate limits. 

I&E’s Complaint further alleges that the Authority failed to furnish and maintain adequate, efficient, safe, and reasonable service and facilities to customers located beyond its corporate limits in that it provided discolored or dirty water, no water or low water pressure, and facilities that leaked.  I&E alleges that such action violates 66 Pa.C.S. § 1501.

The Authority filed an untimely Answer to the Complaint.  

After extensive litigation, the parties filed a Joint Petition for Settlement on September 26, 2022.   
After the Joint Petition for Settlement was filed, the presiding officer received multiple emails from East Dunkard Water Authority customers in opposition to the settlement.  

On November 15, 2022, a formal Complaint was filed by Clarissa Eggers (Complainant or Ms. Eggers) against East Dunkard Water Authority which indicated that there were incorrect charges on her bills and that she was having reliability, safety or quality of service issues with her water service.  Specifically, the Complainant requested that the charge marked as “PUC” be removed from her bill related to the fine agreed to by the parties in the Joint Petition for Settlement as she was not responsible for the actions of the Authority.  She stated that the fine was the result of the Authority providing service outside of the municipal boundaries and that she should not be held responsible for the fine.   

Based upon the new Formal Complaint that has been filed and concerns with the terms of the Settlement, I will be scheduling a telephonic conference with the parties to discuss how this matter should proceed.  The parties will be directed to work together to provide me with at least three alternate dates for the conference.  I will notify the parties in the event that the agreed-upon dates conflict with my schedule.  Due to the need for a telephonic conference, the Joint Petition for Settlement will be held in abeyance.  

Via hearing notice dated December 2, 2022, a further telephonic conference was scheduled for December 13, 2022 at 2:30 p.m.  

On December 6, 2022, East Dunkard filed an Answer to the Ms. Egger’s Formal Complaint.  

The telephonic conference was held on December 13, 2022 and I&E, East Dunkard and Ms. Eggers participated in the conference.  At the telephonic conference, Ms. Eggers indicated that she wished to withdraw her Complaint.  

On December 28, 2022, I received a written request to withdraw from Ms. Eggers’ regarding her Formal Complaint.  As of this date, there has been no objection to the request to withdraw.  
ORDER


		THEREFORE,

		IT IS ORDERED:
[bookmark: _Hlk108075181]
1. That the Formal Complaint of Clarissa Eggers in the matter of Clarissa Eggers v. East Dunkard Water Authority is deemed withdrawn.  

1. That the abeyance on the Joint Petition for Settlement filed by the parties at Docket No. C-2021-3027615 is lifted in this matter.


Date:	March 31, 2023			/s/			
		Marta Guhl
		Administrative Law Judge
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