
 
Lindsay Baxter 
Manager, Regulatory and Clean Energy Strategy 
lbaxter@duqlight.com 
(412) 393-6224 

 

 
March 31, 2023 
 
VIA ELECTRONIC FILING 
 
Ms. Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
2nd Floor, Room-N201 
400 North Street 
Harrisburg, PA  17120 
 
Re: Residential Accounts with Arrearages in Excess of $10,000 and Medical Certificates 
Docket No. M-2014-2448824 
 
Dear Secretary Chiavetta: 
 
Enclosed please find Duquesne Light Company’s reports pursuant to 66 Pa. C.S. §§ 1410.1(3) 
and 1410.1(4) regarding residential accounts with balances in excess of $10,000 and medical 
certificates for the calendar year 2022.  
 
The number of medical certificates applied in 2022 was significantly higher than 2021 due to the 
easing of the emergency moratorium on terminations. Medical certificate numbers appear to be 
returning to pre-coronavirus pandemic levels.  
 
The number of accounts with balances over $10k was lower than in 2021 due to increased grant 
dollars available to eligible customers during calendar year 2022. 
 
If you have any questions regarding the information contained in this filing, please feel free to 
contact me or Megan Good at 412-393-6496 or mgood@duqlight.com.  
 
Sincerely, 

 
Lindsay A. Baxter 
Manager, Regulatory and Clean Energy Strategy 
 
Enclosures  
Cc:  
Alexis Bechtel (abechtel@pa.gov)  
Kathy Collins (kathecolli@pa.gov) 
Sarah Dewey (sdewey@pa.gov)  
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Utility Reporting - Medical Certificates Year Being Reported: 2022

Company Name: Date Submitted: 3/31/2023

Filed By: Phone: 

Email: 

# of Med 
Certs/Renewals 

Submitted by 
Customers in 

2022

# of Med 
Certs/Renewals 

Accepted by 
Utility in 2022

5,660 5,576

Duquesne Light Company

Spencer Bergman

Sbergman@duqlight.com

412-627-6548
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Utility Reporting - Accounts with Arrearages in Excess of $10,000 Year Being Reported: 2022

Company Name: Duquesne Light Co. Date of "Snapshot": 3/31/2023

Filed By: Spencer Bergman Phone: 412-627-6548

Email: sbergman@duqlight.com If NO accounts to report, check this box: 

Data in #5-8 should be from #3(a) Original Date Account Established (Column D)

1. Unique Acct ID
2. Account Balance as of 

December 31st

3(a). Original 
Date Account 
Established

3(b). Date 
Account 

Reestablished 
(if applicable)

4. Avg 
Monthly Bill 

(prev 12 
months)

5(a). # of 
PUC 

Informal 
Complaints

5(b). # of 
PUC Formal 
Complaints

6. # of 
Company 

PARs

7. # of Times 
Terminated 

for Non-
Payment

8. # of 10-
Day 

Termination 
Notices 
Issued

9. Account is 
Confirmed 

Low-Income 
(YES or NO)

1 21 $18,039.67 3/11/2010 NA $606.92 2 0 7 0 43 YES
2 34 $22,257.10 11/25/2021 8/29/2022 $1,298.90 5 0 9 7 27 YES
3 74 $11,987.51 6/29/2007 NA $344.83 3 0 7 0 33 YES
4 102 $18,453.70 12/28/2017 NA $459.92 4 0 10 0 21 YES
5 107 $10,233.84 12/1/2010 7/15/2021 $428.22 2 0 11 6 28 YES
6 108 $13,719.61 5/16/2005 11/14/2022 $469.55 3 0 5 6 15 YES
7 117 $14,445.77 9/30/2009 10/31/2021 $593.92 4 0 12 1 43 NO
8 125 $15,950.29 7/26/2017 6/6/2022 $678.95 5 0 8 4 20 YES
9 131 $13,210.93 4/27/2012 5/31/2016 $307.00 8 1 12 1 38 NO

10 133 $15,680.75 6/28/2022 NA $412.33 7 0 20 0 36 NO
11 135 $10,386.24 3/2/2007 8/25/2021 $574.62 4 1 13 2 36 NO
12 140 $11,113.62 6/5/2006 4/22/2019 $744.39 4 1 18 2 42 NO
13 141 $11,991.76 6/12/2013 6/8/2022 $268.50 0 0 5 8 20 YES
14 147 $19,002.57 6/1/2012 5/28/2019 $1,376.97 1 0 5 2 36 NO
15 149 $17,606.04 9/8/2021 11/8/2021 $95.76 0 0 1 3 9 YES
16 150 $14,160.18 12/13/2011 11/24/2019 $819.23 2 0 14 3 39 NO
17 152 $20,779.29 9/1/2022 10/17/2022 $707.75 3 0 6 6 12 YES
18 159 $16,297.23 3/29/2006 8/23/2021 $417.62 2 0 11 3 24 NO
19 160 $16,495.83 8/3/2022 11/28/2021 $346.25 1 0 7 4 24 NO
20 182 $15,325.67 2/1/2013 10/14/2019 $526.45 1 0 3 2 19 YES
21 190 $10,891.29 4/21/2010 11/14/2022 $371.60 0 0 2 1 22 YES
22 191 $10,760.06 8/11/2006 10/10/2022 $276.26 0 0 7 4 25 YES
23 195 $15,008.92 6/2/2016 6/10/2019 $336.14 1 0 9 2 29 YES
24 197 $23,219.15 8/22/2014 7/25/2022 $465.67 4 0 5 3 31 YES
25 200 $23,458.60 9/26/2021 11/18/2021 $1,294.50 0 0 3 2 14 YES
26 203 $12,724.21 7/20/2022 NA $810.70 9 0 11 0 28 YES
27 206 $16,465.06 10/28/2010 8/23/2021 $286.49 1 0 1 4 30 YES
28 207 $11,114.20 8/1/2022 6/8/2022 $111.36 2 0 1 1 5 YES
29 217 $12,028.16 4/21/2021 10/6/2019 $630.56 3 0 14 3 24 YES
30 220 $11,638.49 1/5/2012 NA $1,665.92 2 0 32 0 35 NO
31 222 $11,289.59 11/13/2017 8/2/2021 $526.38 0 0 8 3 26 NO
32 227 $15,937.12 1/13/2004 9/12/2022 $1,156.74 0 0 6 6 26 NO
33 228 $11,120.12 4/5/2021 7/11/2021 $845.00 0 0 13 2 42 NO
34 229 $12,797.69 7/18/2011 10/30/2022 $145.40 0 0 7 8 26 NO
35 230 $15,332.71 1/20/2005 6/27/2022 $1,482.99 0 0 8 4 28 NO
36 237 $13,991.22 12/5/2017 NA $189.01 0 0 0 0 1 NO
37 240 $10,247.86 2/6/2019 10/31/2022 $304.23 0 0 4 5 17 NO
38 241 $17,406.74 6/8/2018 10/17/2022 $1,059.25 3 0 3 1 9 YES
39 242 $15,407.64 12/29/1993 11/14/2022 $309.83 0 0 9 7 31 YES
40 243 $10,033.39 11/14/2016 9/11/2022 $427.28 0 0 5 5 25 NO
41 244 $11,585.36 1/13/2014 4/23/2018 $901.05 0 0 4 1 18 YES
42 245 $15,757.09 1/25/2022 NA $640.35 0 0 0 0 0 YES
43 246 $11,414.81 10/14/2013 4/6/2022 $416.25 0 0 10 1 53 YES
44 247 $13,252.46 4/12/2019 NA $248.74 0 0 0 0 1 YES
45 248 $13,027.85 10/10/2008 6/14/2021 $385.92 0 0 11 4 31 YES
46 249 $10,065.33 12/23/2011 NA $395.17 5 0 4 0 22 NO
47 250 $10,370.86 10/30/2009 7/30/2018 $355.35 9 0 17 1 35 YES
48 251 $10,783.57 3/28/2022 NA $344.58 1 0 1 0 5 YES
49 252 $11,617.80 4/21/2022 NA $299.15 1 0 1 0 3 YES
50 253 $11,721.70 8/3/2018 10/10/2022 $479.48 2 0 8 2 23 NO
51 254 $11,589.98 7/1/2003 9/26/2021 $498.33 0 0 5 2 28 YES
52 255 $10,760.30 12/31/1951 8/13/2019 $200.77 5 0 14 3 35 YES
53 256 $11,258.10 8/16/2018 4/11/2022 $402.83 4 0 7 1 16 YES
54 257 $11,212.25 10/18/2022 NA $11,212.25 0 0 0 0 0 NO
55 258 $10,338.43 6/29/2016 NA $236.75 3 0 16 0 28 NO
56 259 $10,140.39 8/20/2015 11/18/2019 $535.21 10 0 12 1 35 NO
57 260 $11,349.19 10/8/2012 6/1/2021 $853.19 0 0 11 3 46 YES
58 261 $10,052.30 8/15/2001 10/24/2022 $392.88 1 0 6 7 24 YES
59 262 $10,505.84 11/1/2004 6/17/2019 $275.78 5 0 9 1 21 YES
60 263 $10,546.40 12/4/2009 3/28/2022 $488.83 0 0 7 3 36 YES
61 264 $12,008.10 5/9/2022 NA $135.40 0 0 0 0 0 YES
62 265 $10,554.38 4/27/2022 8/29/2022 $524.97 1 0 0 1 4 YES
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Utility Reporting - Accounts with Arrearages in Excess of $10,000

1. Unique Acct ID
2. Account Balance as of 

December 31st

3(a). Original 
Date Account 
Established

3(b). Date 
Account 

Reestablished 
(if applicable)

4. Avg 
Monthly Bill 

(prev 12 
months)

5(a). # of 
PUC 

Informal 
Complaints

5(b). # of 
PUC Formal 
Complaints

6. # of 
Company 

PARs

7. # of Times 
Terminated 

for Non-
Payment

8. # of 10-
Day 

Termination 
Notices 
Issued

9. Account is 
Confirmed 

Low-Income 
(YES or NO)

63 266 $10,913.54 10/11/2013 10/3/2021 $485.01 0 0 9 3 34 YES
64 267 $13,146.11 11/11/2022 NA $549.72 0 0 0 0 1 YES
65 268 $10,978.66 7/20/2001 10/9/2022 $796.32 0 0 2 4 13 YES
66 269 $10,019.44 7/7/2011 9/5/2022 $525.14 0 0 5 3 24 YES
67 270 $10,008.56 3/4/2003 10/20/2019 $434.06 3 1 12 1 34 YES
68 271 $10,381.07 6/29/2021 5/1/2018 $855.00 1 0 7 1 20 NO
69 272 $11,945.28 10/26/2022 NA $68.65 0 0 0 0 1 NO
70 273 $13,347.49 5/27/2020 NA $160.57 1 0 0 0 0 NO
71 274 $21,446.99 2/23/2022 NA $288.67 0 0 1 0 3 YES
72 275 $10,481.54 2/27/2014 6/21/2021 $464.29 2 1 7 1 32 YES
73 276 $11,216.31 2/22/2013 10/30/2022 $357.00 12 0 6 1 31 YES
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