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 RESPONDENT’S
: EXHIBIT

NOTICE OF PROPOSED WASTEWATER RATE CHANGES

Dear Customer:

Aqua Pennsylvania, Inc. (“Aqua” or “Company”) filed a request with the Pennsylvania Public Utility
Commission (“PUC") on Aug. 20, 2021 to increase your wastewater rates as of Oct. 19, 2021. A full
investigation of this request by the PUC could delay the change until May 2022. This notice describes our
request, the PUC’s role, and what actions you can take.

AQUA'S RATE REQUEST
Agqua is requesting a total overall rate increase of $97.7 million per year for all of our water and wastewater

operations. This covers investments in system repairs and improvements that Aqua has already made since

April 2020 and projected through March 2023. It also covers the cost of operation and maintenance,

essential to ensuring proper treatment and uninterrupted service. Since the last rate case, Aqua has
-~ invested-approximately $1.1 billion in infrastructure and other service improvements.- : R

THE RATES YOU PAY DIRECTLY BENEFIT YOUR COMMUNITY

The investments Aqua has made in our water and wastewater systems throughout the state have increased
reliability and capacity and helped prevent service interruptions. These improvements include, but are not
limited to, the following: collection system replacement and renewal, treatment plant rehabilitation,
upgrades to electrical systems, installation of remote monitoring systems, and installation of generators.

Aqua’s commitment to ongoing system investments helps ensure uninterrupted service and the appropriate
treatment of wastewater to protect the environment. It also helps protect our customers from critical
systems failures that many U.S. communities are now facing due to aging water and wastewater

infrastructure.
If the Company'’s entire request is approved, the typical wastewater bill for:

e Residential customers using 3,800 gallons a month would increase from $37.59 to $71.27 per month.
e Commercial customers using 5,800 gallons a month vgould increase from $50.90 to $88.00 per
month.

Aqua'’s filing with the PUC also requests a combined revenue requirement for the Company's water and
wastewater operations.

To find out how the request may change your wastewater bill, or to address any other questions you might
have, contact Aqua at 877.987.2782. You can find the rates we asked for in Original Tariff Water - PAP.U.C.
No. 3 and Original Tariff Sewer — PA P.U.C. No. 3, filed with the PUC or on our website at AquaAmerica.com.
You may review the material we filed with the PUC at our office in Bryn Mawr, Pennsylvania. You can also ask
us to send you a copy of our Statement of Reasons, which is a plain-language summary of why we need to

raise our rates.

PUC ROLE
The state agency that approves rates for public utilities is the PUC. The PUC will review and investigate the

requested rate increase. Aqua must prove that the requested rates are reasonable. After examining the
evidence, the PUC may grant all, some, or none of the request or may reduce existing rates. As a result, the
final effect on your bill may be different than Aqua’s request.

ACTIONS YOU CAN TAKE
You may challenge the Company’s request by:

1. Sending a letter to the PUC. You can tell the PUC why you object to the requested rate increase in
your letter. You can also tell the PUC about any other concerns you have about the Company. This
information can be helpful when the PUC investigates the rate request. Send your letter to the
Pennsylvania Public Utility Commission, Post Office Box 3265, Harrisburg, PA 17105-3265.

2. Attending or presenting testimony at PUC public input hearings. You can attend or be a witness at a
PUC public hearing. The PUC holds public input hearings if it opens an investigation of the
Company's rate increase request and if there is enough interest in the case. At these hearings you
may present your views in person to the PUC judge and to Company representatives. Testimony
under oath becomes part of the rate case record. The PUC holds these hearings in the service area of \|
the Company. For more information, call the PUC at 800.692.7380.
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COMMONWEALTH OF PENNSYLVANIA

/\
‘ PENNSYLVANIA PUBLIC UTILITY COMMISSION
COMMONWEALTH KEYSTONE BUILDING
S PUBLIC UTILITY COMMESSION 400 NORTH STREET

HARRISBURG, PENNSYLVANIA 17120

June 3, 2022
Docket Nos. R-2021-3027385

R-2021-3027386

Erin M. Feeney

Aqua Pennsylvania, Inc.
762 W. Lancaster Avenue
Bryn Mawr, PA 19010

Re: Aqua Pennsylvania, Inc. Compliance Filing, Original Tariff Water-PA P.U.C.
No. 3; and Aqua Pennsylvania Wastewater, Inc. Compliance Filing, Original

Tariff Sewer-PA P.U.C. No. 3

Dear Ms. Feeney:

By Opinion and Order entered May 16, 2022, the Commission authorii’éﬁ ‘Aqua
Pennsylvania, Inc. and’Aqua Pennsylvania Wastewater, Inc. (the Company) to file tariff
revisions designed to produce an annual revenue increase of approximately $50,510;192
for water service, and an annual revenue increase of approximately $18,740,978 for
wastewater service, to become effective for service rendered on and after May 19, 2022.

On May 23, 2022, the Company filed Original Tariff Water-PA P.U.C. No. 3 and
Original Tariff Sewer-PA P.U.C. No. 3, effective May 19, 2022 (Compliance Tariffs).
The Company also filed a detailed proof of revenues, demonstrating that the filed tariff
adjustments comply with the provisions of the final Opinion and Order.

Commission Staff reviewed the tariff revisions and proof of revenues and found

‘that suspension or further investigation does not appear warranted at this tim

Therefore, in accordance with 52 Pa. Code Chapter 53, the Commission will allow the
Compliance Tariffs to become effective by operation of law according to the effective
date contained on each page of the tariffs. However, approval of the Compliance Tariffs
is subject to investigation, refund, and recoupment based on the outcome of the
Commission’s review of Petitions for Reconsideration and Clarification filed in the above

dockets.! The Company may be required to fi

| See Petition for Reconsideration and/or Clarification of CAUSE-PA, and Petition. fbr
Reconsideration/Clarification of Aqua Pennsylvania, Inc. and Aqua Pennsylvania Wastewater,
Inc., filed May 31, 2022 at Docket Nos. R-2021-3027385 and R-2021-3027386.
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— COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
COMMONWEALTH KEYSTONE BUILDING
400 NORTH STREET

HARRISBURG, PENNSYLVANIA 17120

If you have any questions in this matter, please contact Marissa Boyle, Bureau of
Technical Utility Services, at (717) 787-7237 or maboyle@pa.gov.

Sincere

Rosemary Chiavetta
Secretary
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SUPPLEMENT NO. 1
TARIFF SEWER-PAP.U.C. NO. 3

RESFPONDENT’S

EXHBIT
AQUA PENNSYLVANIA WASTEWATER, INC.
(hereinafter referred to as the “Company”)

RATES, RULES, AND REGULATIONS
GOVERNING THE COLLECTIONS OF
WASTEWATER
IN PORTIONS OF

ADAMS, BERKS, BUCKS, CARBON, CHESTER, CLARION, CLEARFIELD, DELAWARE,
LACKAWANNA, LUZERNE, MONROE, MONTGOMERY, PIKE, SCHUYLKILL, VENANGO,
AND WYOMING COUNTIES

IN THE COMMONWEALTH OF PENNSYLVANIA

ISSUED: August 15, 2022 EFFECTIVE: August 12, 2022

By:

Marc Lucca, President

Agqua Pennsyivania, Inc.

762 Lancaster Avenue

Bryn Mawr, Pennsylvania 19010

NOTICE

THIS TARIFF ESTABLISHES THE WASTEWATER RATES FOR THE
CUSTOMERS OF EAST WHITELAND TOWNSHIP SITUATED WITHIN CHESTER
COUNTY, PENNSYLVANIA.
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SUPPLEMENT NO. 1

AQUA PENNSYLVANIA WASTEWATER, INC. TARIFF SEWER-PAP.U.C. NO. 3
FIRST REVISED PAGE 3
) . 5. =1 INICS CIRIES IR AL P AL :
Page
Number
Rates, Rules, and Regulations 1 First Revised (C)
List of Changes Made by This Tariff 2 First Revised (C)
Table of Contents 3 First Revised (C)
Table of Contents (Cont'd) 4 Original Page
Table of Contents (Cont'd) 5
Description of Territory Served 6 Original Page
Description of Territory Served (Cont'd) 7 Original Page
Description of Territory Served (Cont'd) 8 First Revised (C)
Held For Future Use 9 Original Page
SCHEDULE OF RATES:
Rate Zone 1 10.1.1 Original Page
Rate Zone 1 (cont'd) 10.1.2 Original Page
Rate Zone 2 10.2.1 QOriginal Page
Rate Zone 2 (cont'd) 10.2.2 Original Page
Rate Zone 3 10.3.1 Original Page
Rate Zone 3 (cont'd) 10.3.2 Original Page
Rate Zone 4 104.1 Original Page
Rate Zone 4 (cont'd) 10.4.2 Original Page
Rate Zone 5 $0.5.1 Original Page
Rate Zone 5 (cont'd) 10.5.2 Original Page
Rate Zone 6 10.6 Original Page
Rate Zone 7 - Limerick Division 10.7 Original Page
Rate Zone 8 - East Bradford Township Division 10.8 Original Page
Rate Zone 9 - Cheltenham Township Division 1081 Original Page
Rate Zone 9 - Cheltenham Township Division {cont'd) 10.8.2 Original Page
Rate Zone 10 - East Norviton Township Division 10.10 Original Page
Rate Zone 11 - New Garden Township Division 10.11 Original Page
Rate Zone 12 - Lower Makefield Township Division 10.12.1 Original Page
Rate Zone 12 - Lower Makefield Township Division (cont'd) 10.12.2 Original Page
Rate Zone 12 - Lower Makefield Township Division (cont'd) 10.12.3 Original Page
Rate Zone 13 - East Whiteland Township Division 10.13.1 Original Page (C)
Rate Zone 13 - East Whiteland Township Division (contd)  10.13.2 Original Page (C)
Rate Zone 13 - East Whiteland Township Division (cont'd)  10.13.3 Original Page (C)
Distribution System Improvement Charge (DSIC) 11 Original Page
DSIC (Cont'd) 12 Original Page
DSIC {Contd) 13 Original Page
DSIC (Contd) 14 Original Page
ISSUED: August 15, 2022 3 EFFECTIVE: August 12, 2022
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AQUA PENNSYLVANIA WASTEWATER, INC.

TARIFF SEWER-PAP.U.C. NO. 3

RATE ZONE 4

Honeycroft Village Division
Lake Harmony Division

New Daleville Division
Peddlers View Division
Tobyhanna Township Division
Twin Hills Division

RATE ZONE §

Avon Grove School District

Avon Grove School District

East Bradford Division (Brandywine)
Little Washington Division

Plumsock Division”

The Greens at Penn Oaks Division
Newlin Green Division

Sage Hill Division

RATE ZONE 6
CS Sewer Division (Masthope)

RATE ZONE 7
Limerick Division

RATE ZONE 8
East Bradford Township Division
East Bradford Township Division

RATE ZONE 8
Cheltenham Township Division
Cheltenham Township Division

RATE ZONE 10
East Norriton Township Division

RATE ZONE 11
New Garden Township Division

ISSUED: May 23, 2022

CRIPTION OF TERRITORIES SERV

Londonderry (portion) Chestler
Kidder Carbon
Londonderry (portion) Chester
Solebury (portion) Bucks
Tobyhanna (portion) Monroe
Waest Pikeland (portion) Chester
New London (portion) Chester
Penn (portion) Chester
East Bradford (portion) Chester
East Brandywine (postion) Chester
Willistown (portion) Chaster
Thornbury (portion) Chester
Newiin Chester
Thornbury (portion) Chester
Lackawaxen Pike
Limerick (portion) Montgomery
East Bradford (portion) Chester
Birmingham (portion) Chester
Cheltenham Montgomery
Jenkintown Borough (portion) Montgomery
East Norriton Monigomery
New Garden Chester

7 EFFECTIVE: May 19, 2022
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AQUA PENNSYLVANIA WASTEWATER, INC. TARIFF SEWER-PAP.U.C. NO. 3

SCHEDULE OF RATES
RATE ZONE 7 - METERED AND UNMETERED

The rates under this schedule apply to all customer classes in the territories served subject to
Rate Zone 7 rates as noted in the Description of Teritories Served section under this tariff unless

otherwise specifically identified below.

NON-RESIDENTIAL
MONTHLY SERVICE CHARGE

Customer Charge ($) Rate Zone 7

Fixed (per EDU) $ 41.39

Unmetered Charge $ 60.00

MONTHLY CONSUMPTION CHARGE

Consumption Charge

{per 1,000 galions water used) $ 8.9400

RESIDENTIAL

MONTHLY SERVICE CHARGE
Customer Charge (§) Rate Zone 7

Fixed (per EDU) $ 42.13

Unmetered Charge $ 61.08

MONTHLY CONSUMPTION CHARGE

Consumption Charge

(per 1,000 gallons water used) $ 9.1010

ISSUED: May 23, 2022 10.7 EFFECTIVE: May 19, 2022
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Sejxice T:: Account Number
AOUA. e B Y On 002456325 1455688
A LIMERICK, PA 19468-1274 LIMERICK TOWNSHIP WASTEWATER
2200690 PWSID # PA0058041

Aqua Pennsylvania Wastewater Toll Free: 877.987.2782 Questions about your sewer service? Contact us before the due date.

762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date

Bryn Mawr, PA 19010-3489 AquaAmerica.com June 02, 2022 $ 30.19 June 24, 2022

Meter Data Bifing Period Days Usge  Unis RESPONDENT’S
0412622 34 2,600 Gallons EXHIBIT
03/23/22

Average Daily Usage = 76 Gallons Total Days: 34 Total Usage: 2,600 Gallons

Billing Detail

Amount Owed from Last Bill $ 29.51

Total Payments Received 2951

Remaining Balance 0.00

Current Wastewater Charges 0.65

Base User Charge 2810

Distribution System Improvement Charge (Sewer) ........... 144"

Amount Due $30.19

Message Center (see reverse side for other information)
= Effective April 1, 2022, the allowable wastewater DSIC is 5.00%. The PA Public Utility Commission permits a maximum wastewater DSIC of 5.00%.
* Coming soon; We are excited to announce that a new and |mproved Aqua website will be launching this summer! The new site will offer user- fnendiy
enhancements and a new look. More details will be shared soon... " .
‘s The due date refers to current charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subjec!
interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

RETURN THIS PORTION WITH YOUR PAYMENT

A . ' ; Account Number
A O UA. - MAKE CHECK PAYABLE TO: 002456325-1455688
o= Aqua PA WW '

Aqua Pennsylvania Wastewater
762 W. Lancaster Avenue « Bryn Mawr, PA 19010-3489

DUE DATE TOTAL AMOUNT DUE
06/24/2022 | $30.19:

Please do not remit payment to the above address

Cyo=2023 1up=3759196 i
Amount Encosed

Ill"llllIll'lI'Illl"lI'lllIlIllllll"llIl"lll"l'll""lll"" AQUA PENNSYLVANIA
Jég“QAldl FRAY v DR PO BOX 70279
LIMERICK P A 19468-1 274 PHILADELPHIA PA 19176-0279

00245L32514556L480000000030193
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Office Information:
Aqua Pennsylvania

762 W. Lancaster Avenue
Bryn Mawr, PA 13010

Important Customer Information

Toll Free: 877.987.2782
Fax: 866.780.8292
AquaAmerica.com

Please notify our office immediately upon change of
occupancy, ownership or mailing address, as the customer
is responsible for all charges until we are notified.

Applicable rates, rules and regulations under which service
is furnished are on file at the office address listed above.
Copies may be obtained upon request.

We welcome the opportunity to work with you and will
attempt to resolve any concern that you may have.

Payment Options

Pay by mail to: PO Box 70279, Philadelphia, PA

19176-0279

Pay by phone at 866.269.2906 24/7 for a fee to the

customer.

Free Payment Option

WaterSmart e-Billing: Switch to paperless billing today.
Enjoy the convenience of viewing and paying your bill
online. Visit us at AquaAmerica.com to sign up today!

Aqua Pennsylvania is an Essential Utilities Inc. company
(NYSE:WTRG). For more information, visit our website at

AquaAmerica.com.

é WaterSmart

View your account, pay your
current bill, check your daily
balance, sign up for paperless

billing, make a one-time payment.

[]i: g ]
=]

{Scan with smartphone)

Save time and cut clutter with paperless billing!

Enroll today in WaterSmart e-Billing. You can cut the clutter
of a paper bill, and we'll notify you by email when your bill is
available to view online. It's simple, secure, and free of charge.

Visit AquaAmerica.com for more details or use your smartphone
camera to link directly to the site.

You will need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.
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Service To: Account Number

AOQUA. seen JACQUIFRAY 002456325 1455688
fame S

LIMERICK, PA 19468-1274 LIMERICK TOWNSHIP WASTEWATER
2200690 PWSID # PA0058041

Aqua Pennsylvania Wastewater Toll Free: 877.987.2782 Questions about your sewer service? Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date

Bryn Mawr, PA 19010-3489 AquaAmerica.com June 29, 2022 $ 36.32 July 21, 2022

Meter Data Billing Period Days Usage Units
05/25/22 29 2,200 Gallons
04/26/22

Average Daily Usage = 75 Gallons Total Days: 29 Total Usage: 2,200 Gallons

Billing Detail

Amount Owed from Last Bill ..................... $ 30.19

Total Payments Received 30.19

Remaining Balance 0.00

Current Wastewater Charges..........coue...... 483

Base User Charge et ren e 21.32

Base USEr Charge.......ccowecermeersmesersseemscrmseasecsareesssessnns 1017

Amount Due $36.32

Message Center (see reverse side for other information)

= Coming soon: We are excited to announce that a new and improved Aqua website will be launching this summer! The new site will offer user-friendly
enhancements and a new look. More details will be shared soon.

® The due date refers to current charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to
interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

RETURN THIS PORTION WITH YOUR PAYMENT

a e Account Number
A Q\Ej A e MAKE CHECK PAYABLE TO: 002456325-1455688

Aqua Pennsylvania Wastewater Aqua PA

762 W. Lancaster Avenue « Bryn Mawr, PA 19010-3489

DUE DATE TOTAL AMOUNT DUE
Please do not remit payment to the above address 07/21/2022 $36.32
Cyc=2023 1up=3808509 EC:P917 BC: P917 Seq=14383
Amount Enclosed $

JACQUI FRAY
338 MULBERRY DR
LIMERICK PA 19468-1274

0024563251L45568480000000036320

D:i1-2

AQUA PENNSYLVANIA
PO BOX 70279
PHILADELPHIA PA 19176-0279
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Important Customer Information

Toll Free: 877.987.2782
Fax: 866.780.8292
AquaAmerica.com

Office Information:
Aqua Pennsylvania

762 W. Lancaster Avenue
Bryn Mawr, PA 19010

Please notify our office immediately upon change of
occupancy, ownership or mailing address, as the customer
is responsible for all charges until we are notified.

Applicable rates, rules and regulations under which service
is furnished are on file at the office address listed above.
Copies may be obtained upon request.

We welcome the opportunity to work with you and will
attempt to resolve any concern that you may have.

Payment Options

Pay by mail to: PO Box 70279, Philadelphia, PA
191760279

Pay by phone at 866.269.2906 24/7 for a fee to the
customer.

Free Payment Option

WaterSmart e-Billing: Switch to paperless billing today.
Enjoy the convenience of viewing and paying your bill
online. Visit us at AquaAmerica.com to sign up today!

Agua Pennsylvania is an Essential Utilities Inc. company

(NYSE:WTRG). For more information, visit our website at
AquaAmerica.com.

6 WaterSmart

Save time and cut clutter with paperless billing!

Enroll today in WaterSmart e-Billing. You can cut the clutter
View your account, pay your of a paper bill, and we’'ll notify you by email when your bill is
current bill, check your daily available to view online. It's simple, secure, and free of charge.

balance, sign up for paperless

billing, make a one-time payment. Visit AquaAmerica.com for more details or use your smartphone

camera to link directly to the site.

=

(Scan with smartphone}

You will need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.
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Service To:

A Q_L,J A | Ao Soessenta ;ggqn:ﬁl.?e“n‘:w DR

LIMERICK, PA 19468-1274

Account Number

002456325 1455688

LIMERICK TOWNSHIP WASTEWATER
2200690 PWSID # PA0058041

Aqua Pennsylvania Wastewater Toll Free: 877.987.2782 Questions about your sewer service? Contact us before the due date.

762 W. Lancaster Avenue Fax: 866.780.8292

Total Amount Due Current Charges Due Date

Bryn Mawr, PA 19010-3489 AquaAmerica.com July 25, 2022 $ 60.33 August 16, 2022
Meter Data Billing Period Days Usage Units
06/23/22 29 2,000 Gallons
05/25/22
Average Daily Usage = 68 Gallons Total Days: 29 Total Usage: 2,000 Gallons

Billing Detail

Amount Owed from Last Bill ... . $ 36.32
Total Payments Received ...........occenrrrercnnersnreeneeinnenenne 36.32
Remaining Balance 0.00
Current Wastewater Charges........................ 18.20
Base User Charge.......ccereeserseemeessenessesssanscsssssene 4213
Amount Due $60.33

Message Center (see reverse side for other information)

= Coming soon: We are excited to announce that a new and improved Aqua website will be launching this summer! The new site will offer user-friendly

enhancements and a new look. More details will be shared soon.

= The due date refers to current charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to
interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

RETURN THIS PORTION WITH YOUR PAYMENT

AQUA. s

Account Number

MAKE CHECK PAYABLE TO: 002456325.1455688
Aqua Pennsylvania Wastewater Aqua PA
762 W. Lancaster Avenue + Bryn Mawr, PA 19010-3489
DUE DATE TOTAL AMOUNT DUE
Please do not remit payment to the above address 08/16/2022 $60.33

Cyc=2023 tup=3853411 Seq=31331

JACQUI FRAY
338 MULBERRY DR
LIMERICK PA 19468-1274

00245632514556880000000060338

D:1-2

Amount Enclosed $

AQUA PENNSYLVANIA
PO BOX 70279
PHILADELPHIA PA 19176-0279
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Important Customer Information

Toll Free: 877.987.2782
Fax: 866.780.8292
AquaAmerica.com

Office Information:
Aqua Pennsylvania

762 W. Lancaster Avenue
Bryn Mawr, PA 19010

Please notify our office immediately upon change of
occupancy, ownership or mailing address, as the customer
is responsible for all charges until we are notified.

Applicable rates, rules and regulations under which service
is furnished are on file at the office address listed above.
Copies may be obtained upon request.

We welcome the opportunity to work with you and will
attempt to resolve any concern that you may have.

Payment Options

Pay by mail to: PO Box 70279, Philadelphia, PA
19176-0279

Pay by phone at 866.269.2906 24/7 for a fee to the
customer.

Free Payment Option

WaterSmart e-Billing: Switch to paperless billing today.
Enjoy the convenience of viewing and paying your bill
online. Visit us at AquaAmerica.com to sign up today!

Aqua Pennsylvania is an Essential Utilities Inc. company

(NYSE:WTRG). For more information, visit our website at
AquaAmerica.com.

6 WaterSmart

Save time and cut clutter with paperless billing!

Enroll today in WaterSmart e-Billing. You can cut the clutter
View your account, pay your of a paper bill, and we’ll notify you by email when your bill is
current bill, check your daily available to view online. It's simple, secure, and free of charge.

balance, sign up for paperless

bifling, make a one-time payment. Visit AquaAmerica.com for more details or use your smartphone

camera to link directly to the site.

[=]i:
[=] ]

(Scan with smarfphone)

You will need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.
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Service To: Account Number
AQUA. - b 355 oL aeney on 002456325 1455688
. LIMERICK, PA 19468-1274 LIMERICK TOWNSHIP WASTEWATER
2200690 PWSID # PA0058041

Aqua Pennsylvania Wastewater Toll Free: 877.987.2782 Questions about your sewer service? Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 AquaAmerica.com August 18, 2022 $ 58.51 September 09, 202!

Meter Data Billing Period Days Usage Units
07/26/22 33 1,800 Gallons
06/23/22
Average Daily Usage = 54 Gallons Total Days: 33 Total Usage: 1,800 Gallons

Billing Detail

Amount Owed from Last Bill .....c.o..ocrreeeeerrereecrrrrnrrrceerisnnnens $ 60.33
Total Payments Received ........cccocoveuevceeerenceeesennnnn. 60.33
Remaining Balance 0.00
Current Wastewater Charges...........ooceomreeneeesereenssresmnsennns 16.38
Base User Charge.......... et s 4213
Amount Due $58.51

Message Center (see reverse side for other information)

= Coming soon: We are excited to announce that a new and improved Aqua website will be launching this summer! The new site will offer user-friendly
enhancements and a new look. More details will be shared soon.

* The due date refers to current charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to
interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

RETURN THIS PORTION WITH YOUR PAYMENT

s ) Account Number
A C/Q_L) A Aessentatte MAKE CHECK PAYABLE TO: 002456325-1455688

Aqua Pennsylvania Wastewater Aqua PAWW

762 W. Lancaster Avenue - Bryn Mawr, PA 19010-3489

DUE DATE TOTAL AMOUNT DUE

Please do not remit payment to the above address

Cyc=2023 1up=3900447 Seq=22736

JACQUI FRAY
338 MULBERRY DR
LIMERICK PA 19468-1274

002456325145568480000000058529

D:1-2

09/09/2022 $58.51

Amount Enclosed $

AQUA PENNSYLVANIA
PO BOX 70279
PHILADELPHIA PA 19176-0279

Page 7 of 18



Office Information:
Agqua Pennsylvania
762 W. Lancaster Avenue

Iimportant Customer Information

Toli Free: 877.987.2782
Fax: 866.780.8292
AquaAmerica.com

Bryn Mawr, PA 19010

Please notify our office immediately upon change of
occupancy, ownership or mailing address, as the customer
is responsible for all charges until we are notified.

Applicable rates, rules and regulations under which service
is furnished are on file at the office address listed above.
Copies may be obtained upon request.

We welcome the opportunity to work with you and will
attempt to resolve any concern that you may have.

Payment Options

Pay by mail to: PO Box 70279, Philadelphia, PA
19176-0279

Pay by phone at 866.269.2906 24/7 for a fee to the
customer.

Free Payment Option

WaterSmart e-Billing: Switch to paperless billing today.
Enjoy the convenience of viewing and paying your bill
online. Visit us at AquaAmerica.com to sign up today!

Aqua Pennsylvania is an Essential Utilities Inc. company

(NYSE:WTRG). For more information, visit our website at
AquaAmerica.com.

é WaterSmart Save time and cut clutter with paperless billing!

Enroll today in WaterSmart e-Billing. You can cut the clutter

View your account, pay your of a paper bill, and we'll notify you by email when your bill is
current bill, check your daily available to view online. It's simple, secure, and free of charge.
balance, sign up for paperless

billing, make a one-time payment. Visit AquaAmerica.com for more details or use your smartphone

camera to link directly to the site.

You will need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.

[=]72

(Scan with smartphone)
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Service To: Account Number
e JACQUI FRAY
AOQUA.  semonimen JAcQUIFRAY 002456325 1455688
R LIMERICK, PA 19468-1274 LIMERICK TOWNSHIP WASTEWATER
2200690 PWSID # PA0058041
Aqua Pennsylvania Wastewater Toll Free: 877.987.2782 Questions about your sewer service? Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 AquaAmerica.com September 22, 2022 $ 60.33 October 14, 2022
Meter Data Billing Period Days Usage Units
08/25/22 30 2,000 Gallons
07/26/22
Average Daily Usage = 66 Gallons Total Days: 30 Total Usage: 2,000 Gallons

Billing Detail

Amount Owed from Last Bill .....c....ccvvrevrcenerinseseranssnnenns $ 58.51
Total Payments Received .........covernsesnessesseneossesens 58.51
Remaining Balance 0.00
Current Wastewater Charges 18.20
Base USer Charge........ccoveesinmncsssesssanessrsssssssasens 4213
Amount Due $60.33

Message Center (see reverse side for other information)

= Coming soon: We are excited to announce that a new and improved Aqua website will be launching this summer! The new site will offer user-friendly
enhancements and a new look. More details will be shared soon.

= The due date refers to current charges and any deferred payment amount only. If you do not pay your bill an time, your service could be subject to
interruption. To ensure proper credit, please remember fo provide your full 16-digit account number when paying your bill.

RETURN THIS PORTION WITH YOUR PAYMENT

4 o Account Number
A O U A fin Essoniot e MAKE CHECK PAYABLE TO: 002456325-1455688
Cone Aqua PA WW
Aqua Pennsylvania Wastewater
762 W. Lancaster Avenue - Bryn Mawr, PA 19010-3489
DUE DATE TOTAL AMOUNT DUE
Please do not remit payment to the above address 10/14/2022 $60.33
Cyc=2023 1up=3963855 Seq=29581
Amount Enclosed $
JACQUI FRAY PO BOX 70279
338 MULBERRY DR PHILADELPHIA PA 19176-0279

LIMERICK PA 19468-1274
TUTH TETTTG CREELEEE | LECTUTE O PR 1 TR PR O] L

002456325145568800000000L0338

D:1-2
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Important Customer Information

Toll Free: 877.987.2782
Fax: 866.780.8292
AquaAmerica.com

Office Information:
Aqua Pennsylvania

762 W. Lancaster Avenue
Bryn Mawr, PA 19010

Please notify our office immediately upon change of
occupancy, ownership or mailing address, as the customer
is responsible for all charges until we are notified.

Applicable rates, rules and regulations under which service
is furnished are on file at the office address listed above.
Copies may be obtained upon request.

We welcome the opportunity to work with you and will
attempt to resolve any concern that you may have.

Payment Options

Pay by mail to: PO Box 70279, Philadelphia, PA
19176-0279

Pay by phone at 866.269.2906 24/7 for a fee to the
customer.

Free Payment Option

WaterSmart e-Billing: Switch to paperless billing today.
Enjoy the convenience of viewing and paying your bill
online. Visit us at AQquaAmerica.com to sign up today!

Aqua Pennsylvania is an Essential Utilities Inc. company
(NYSE:WTRG). For more information, visit our website at
AquaAmerica.com.

6 WaterSmart Save time and cut clutter with paperless billing!

Enroll today in WaterSmart e-Billing. You can cut the clutter
View your account, pay your of a paper bill, and we’ll notify you by email when your bill is
current bill, check your daily available to view online. It's simple, secure, and free of charge.

balance, sign up for paperless

billing, make a one-time payment. Visit AquaAmerica.com for more details or use your smartphone

camera to link directly to the site.

afyt

(Scan with smartphone)

You will need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.
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Service To: Account Number
) JACQUI FRAY
AQUA. b= ey e 002456325 1455688
A LIMERICK, PA 19468-1274 LIMERICK TOWNSHIP WASTEWATER
2200690 PWSID # PA0058041
Aqua Pennsylvania Wastewater Toll Free: 877.987.2782 Questions about your sewer service? Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 AquaAmerica.com October 18, 2022 $ 59.42 November 09, 2023
Meter Data Billing Period Days Usage Units
09/22/22 28 1,900 Gallons
08/25/22
Average Daily Usage = 67 Gallons Total Days: 28 Total Usage: 1,900 Gallons

Billing Detail

Amount Owed from Last Bill ........cccccemmrmnsvsmverssrersmssrinnn $ 6033
Total Payments Received ..........coocvcenememerinecensenssinnns 60.33
Remaining Balance 0.00
Current Wastewater Charges 17.29
Base User Charge......c.eoesnenmsinmsessmsenssssmsasssssssnns 4213
Amount Due $59.42

Message Center (see reverse side for other information)

= Coming soon: We are excited to announce that a new and improved Aqua website will be launching this summer! The new site will offer user-friendly
enhancements and a new fook. More details will be shared soon.

= The due date refers to current charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to
interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

RETURN THIS PORTION WITH YOUR PAYMENT

A 4 N Account Number
O U A pEssental s MAKE CHECK PAYABLE TO: 002456325-1455688
T ) Aqua PA WW
Aqua Pennsylvania Wastewater
762 W. Lancaster Avenue « Bryn Mawr, PA 19010-3489
DUE DATE TOTAL AMOUNT DUE
Please do not remit payment to the above address 11/09/2022 $59.42
Cyc=2023 1up=4011380 Seq=6993
Amount Enclosed $
JACQUI FRAY PO BOX 70279
338 MULBERRY DR PHILADELPHIA PA 19176-0279

LIMERICK PA 19468-1274
TUTTETTTE AR [ PO C PP T TP

00245632514556880000000059420
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Office Information:
Aqua Pennsylvania
762 W. Lancaster Avenue

Iimportant Customer Information

Toll Free: 877.987.2782
Fax: 866.780.8292
AquaAmerica.com

Bryn Mawr, PA 19010

Please notify our office immediately upon change of
occupancy, ownership or mailing address, as the customer
is responsible for all charges until we are notified.

Applicable rates, rules and regulations under which service
is furnished are on file at the office address listed above.
Copies may be obtained upon request.

We welcome the opportunity to work with you and will
attempt to resolve any concern that you may have.

Payment Options

Pay by mail to: PO Box 70279, Philadelphia, PA
191760279

Pay by phone at 866.269.2906 24/7 for a fee to the
customer.

Free Payment Option

WaterSmart e-Billing: Switch to paperless billing today.
Enjoy the convenience of viewing and paying your bill
online. Visit us at AquaAmerica.com to sign up today!

Aqua Pennsylvania is an Essential Utilities Inc. company

(NYSE:WTRG). For more information, visit our website at
AquaAmerica.com.

6 WaterSmart Save time and cut clutter with paperless billing!

Enroll today in WaterSmart e-Billing. You can cut the clutter

View your account, pay your of a paper bill, and we'll notify you by email when your bill is
current bifl, check your daily available to view online. It's simple, secure, and free of charge.
balance, sign up for paperless

billing, make a one-time payment. Visit AquaAmerica.com for more details or use your smartphone

camera to link directly to the site.

[=]i:
=]

(Scan with smartphone)

ifx]

You will need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.
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Service To: Account Number

| o JACQUI FRAY
AQUA. semmnicn 002456325 1455688
[ LIMERICK, PA 19468-1274 LIMERICK TOWNSHIP WASTEWATER
2200690 PWSID # PA0058041
Aqua Pennsyivania Wastewater Toll Free: 877.987.2782 Questions about your sewer service? Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 AquaAmerica.com November 14, 2022 $ 59.42 December 06, 2022
Meter Data Biling Period Days Usage Units
10/25/22 33 1,900 Gallons
09/22/22
Average Daily Usage = 57 Gallons Total Days: 33 Total Usage: 1,900 Gallons

Billing Detail

Amount Owed from Last Bill .........cccccoemrrireerrmncermnreemneerenennns $ 59.42
Total Payments ReCEIVEA .......ovvcneecvrcnnecnrionsenrersenneseineens 59.42
Remaining Balance 0.00
Current Wastewater Charges 17.29
Base USEr Charge........ccoromcemmermmersmmsessmisssmssssasssmnsssnneas 4213
Amount Due $59.42

Message Center (see reverse side for other information)

= Coming soon: We are excited to announce that a new and improved Aqua website will be launching soon! The new site will offer user-friendly
enhancements and a new look. More details will be shared soon.

* The due date refers to current charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to
interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

RETURN THIS PORTION WITH YOUR PAYMENT

& , Account Number
A O U A FsenE MAKE CHECK PAYABLE TO: 002456325-1455688
T . Agua PA WW
Aqua Pennsylvania Wastewater
762 W. Lancaster Avenue ¢ Bryn Mawr, PA 19010-3489
DUE DATE ' TOTAL AMOUNT DUE
Please do not remit payment to the above address 12/06/2022 § $59.42
Cyc=2023 1up=4058235 Seq=27256
Amount Enclosed $
JACQUI FRAY PO BOX 70279
338 MULBERRY DR PHILADELPHIA PA 19176-0279

LIMERICK PA 19468-1274
LT TR TTTR QLU TP O Y 1 R AL L [

0o024563251455L440000000059420
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Office Information:
Aqua Pennsylvania

762 W. Lancaster Avenue
Bryn Mawr, PA 19010

Important Customer Information

Toll Free: 877.987.2782
Fax: 866.780.8292
AgquaAmerica.com

Please notify our office immediately upon change of
occupancy, ownership or mailing address, as the customer
is responsible for all charges until we are notified.

Applicable rates, rules and regulations under which service
is furnished are on file at the office address listed above.
Copies may be obtained upon request.

We welcome the opportunity to work with you and will
attempt to resolve any concern that you may have.

Payment Options

Pay by mail to: PO Box 70279, Philadelphia, PA

19176-0279

Pay by phone at 866.269.2906 24/7 for a fee to the

customer.

Free Payment Option

WaterSmart e-Billing: Switch to paperless billing today.
Enjoy the convenience of viewing and paying your bill
online. Visit us at AquaAmerica.com to sign up today!

Aqua Pennsylvania is an Essential Utilities Inc. company
(NYSE:WTRG). For more information, visit our website at

AquaAmerica.com.

é WaterSmart

View your account, pay your
current bill, check your daily
balance, sign up for paperless

billing, make a one-time payment.

OfyY

(Scan with smariphane)

Save time and cut clutter with paperless billing!

Enroll today in WaterSmart e-Billing. You can cut the clutter
of a paper bill, and we'll notify you by email when your bill is
available to view online. It's simple, secure, and free of charge.

Visit AquaAmerica.com for more details or use your smartphone
camera to link directly to the site.

You will need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.
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Service To: Account Number

JACQUI FRAY
A O U AW An (@ Essential Utilities Company 338QMULBERRY DR 002456325 1455688
N LIMERICK, PA 19468-1274 LIMERICK TOWNSHIP WASTEWATER
2200690 PWSID # PA0058041
Aqua Pennsylvania Wastewater Toll Free: 877.987.2782 Questions about your sewer service? Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 AquaAmerica.com December 13, 2022 $57.07 January 04, 2023
Meter Data Billing Period Days Usage Units
11721122 27 1,800 Gallons
10/25/22
Average Daily Usage = 66 Gallons Total Days: 27 Total Usage: 1,800 Gallons
Billing Detail
Amount Owed from Last Bill ...........ccocivemrneiinerinniinnieninnn, $ 59.42
Total Payments RECEIVE ..o 59.42
Remaining BalanCe ... 0.00
Current Wastewater Charges.. 16.38
Base User Charge.........ccvvneneiineneeneiineeneene, 42.13
May/June DSIC Adjustment - Wastewater 1.44 Credit
AMOUNE DUE......ovvrricieciecee e $57.07

Message Center (see reverse side for other information)

n Your bill may contain a Rate Case Adjustment and Distribution System Improvement Charge Credit. They reflect an adjustment for the period between
when Aqua's new rates were effective on 5.19.2022 and when they were implemented, 6.20.2022. Learn more at
https://www.aquaamerica.com/our-states/pennsylvania

n Coming soon: We are excited to announce that a new and improved Aqua website will be launching soon! The new site will offer user-friendly
enhancements and a new look. More details will be shared soon.

RETURN THIS PORTION WITH YOUR PAYMENT
Account Number

MAKE CHECK PAYABLE TO: 002456325-1455688
Aqua PA WW

An (@ Essential Utilities Company

AQUA

Agqua Pennsylvania Wastewater
762 W. Lancaster Avenue * Bryn Mawr, PA 19010-3489

DUE DATE TOTAL AMOUNT DUE
01/04/2023 $57.07

Please do not remit payment to the above address

Cyc=2023 1up=4113846 Seq=77536
Amount Enclosed $
LA T LLLPL L [ UL e | L L Lt AQUA PENNSYLVANIA
JACQUI FRAY PO BOX 70279
338 MULBERRY DR PHILADELPHIA PA 19176-0279

LIMERICK PA 19468-1274
LT TRITTTE ELELELE f TLEETLY ) R T PR TR U TR L

00245632514558680000000057075

D:1-2
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Office Information:
Aqua Pennsylvania

Important Customer Information

Toll Free: 877.987.2782
Fax: 866.780.8292

762 W. Lancaster Avenue AquaAmerica.com
Bryn Mawr, PA 19010

Please notify our office immediately upon change of
occupancy, ownership or mailing address, as the customer
is responsible for all charges until we are notified.

Applicable rates, rules and regulations under which service
is furnished are on file at the office address listed above.
Copies may be obtained upon request.

We welcome the opportunity to work with you and will
attempt to resolve any concern that you may have.

Payment Options

Pay by mail to: PO Box 70279, Philadelphia, PA
19176-0279

Pay by phone at 866.269.2906 24/7 for a fee to the
customer.

Free Payment Option

WaterSmart e-Billing: Switch to paperless billing today.
Enjoy the convenience of viewing and paying your bill
online. Visit us at AquaAmerica.com to sign up today!

Aqua Pennsylvania is an Essential Utilities Inc. company

(NYSE:WTRG). For more information, visit our website at
AquaAmerica.com.

é WaterSmart Save time and cut clutter with paperless billing!

= liing Enroll today in WaterSmart e-Billing. You can cut the clutter
View your account, pay your of a paper bill, and we’ll notify you by email when your bill is
current bill, check your daily available to view online. It's simple, secure, and free of charge.
balance, sign up for paperless
billing, make a one-time payment. Visit AquaAmerica.com for more details or use your smartphone

camera to link directly to the site.

You will need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.

[=]r

(Scan with smartphone)
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Service To:

Account Number
l ' JACQUI FRAY
A O AW An (@ Essential Utilities Company 338 MULBERRY DR 002456325 1455688
N LIMERICK, PA 19468-1274 LIMERICK TOWNSHIP WASTEWATER
2200690 PWSID # PA0058041
Aqua Pennsylvania Wastewater Toll Free: 877.987.2782 Questions about your sewer service? Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Total Amount Due Current Charges Due Date

Bryn Mawr, PA 19010-3489 AguaAmerica.com

January 11, 2023 $58.51

February 02, 2023

Meter Data Billing Period Days Usage Units
12/20/22 29 1,800 Gallons
11/21/22

Average Daily Usage = 62 Gallons Total Days: 29 Total Usage: 1,800 Gallons

Billing Detail

Amount Owed from Last Bill ...........ccocivemrneiinerinniinnieninnn, $ 57.07

Total Payments RECEIVE ..o 57.07

Remaining BalanCe ... 0.00

Current Wastewater Charges.. 16.38

Base User Charge............. 42.13

AMOUNE DUE......ovvriiciecieciee e $58.51

Message Center (see reverse side for other information)

n Coming soon: We are excited to announce that a new and improved Aqua website will be launching soon! The new site will offer user-friendly

enhancements and a new look. More details will be shared soon.

n The due date refers to current charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to
interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

RETURN THIS PORTION WITH YOUR PAYMENT

An (@ Essential Utilities Company

AQUA

Agqua Pennsylvania Wastewater
762 W. Lancaster Avenue * Bryn Mawr, PA 19010-3489

Please do not remit payment to the above address

Cyc=2023 1up=4167053 Seq=10637

JACQUI FRAY
338 MULBERRY DR
LIMERICK PA 19468-1274

002456325145566860000000058519

D:1-2

MAKE CHECK PAYABLE TO:
Aqua PA WW

Account Number

002456325-1455688

DUE DATE TOTAL AMOUNT DUE
02/02/2023 $58.51

Amount Enclosed $

AQUA PENNSYLVANIA
PO BOX 70279
PHILADELPHIA PA 19176-0279
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Office Information:
Aqua Pennsylvania

Important Customer Information

Toll Free: 877.987.2782
Fax: 866.780.8292

762 W. Lancaster Avenue AquaAmerica.com
Bryn Mawr, PA 19010

Please notify our office immediately upon change of
occupancy, ownership or mailing address, as the customer
is responsible for all charges until we are notified.

Applicable rates, rules and regulations under which service
is furnished are on file at the office address listed above.
Copies may be obtained upon request.

We welcome the opportunity to work with you and will
attempt to resolve any concern that you may have.

Payment Options

Pay by mail to: PO Box 70279, Philadelphia, PA
19176-0279

Pay by phone at 866.269.2906 24/7 for a fee to the
customer.

Free Payment Option

WaterSmart e-Billing: Switch to paperless billing today.
Enjoy the convenience of viewing and paying your bill
online. Visit us at AquaAmerica.com to sign up today!

Aqua Pennsylvania is an Essential Utilities Inc. company

(NYSE:WTRG). For more information, visit our website at
AquaAmerica.com.

é WaterSmart Save time and cut clutter with paperless billing!

= liing Enroll today in WaterSmart e-Billing. You can cut the clutter
View your account, pay your of a paper bill, and we’ll notify you by email when your bill is
current bill, check your daily available to view online. It's simple, secure, and free of charge.
balance, sign up for paperless
billing, make a one-time payment. Visit AquaAmerica.com for more details or use your smartphone

camera to link directly to the site.

You will need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.

[=]r

(Scan with smartphone)

Page 18 of 18



	Pages from Transcript 03-08-23.pdf
	Hearing 030823 Fray vs Aqua PA_EXHIBITS

