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              COMMONWEALTH OF PENNSYLVANIA
                PUBLIC UTILITY COMMISSION

   - - - - - - - - - - - - - - - - - -
   JACQUI FRAY                        : DOCKET NO.
                                      : C-2022-3036686
            v.                        :
                                      :
   AQUA PA WASTEWATER, INC.           :
                                      :
   Initial Call In Hearing            :
   - - - - - - - - - - - - - - - - - -
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                           Judge's Chambers
                           State Office Building
                           801 Market Street
                           Philadelphia, PA 19107

                           March 8th, 2023
                           Commencing at 10:00 A.M.

   BEFORE:

       ADMINISTRATIVE LAW JUDGE ARLENE D. ASHTON

   REPORTER:

       ELISE FITZGERALD, RPR, NOTARY PUBLIC

   APPEARANCES:

       REGER RIZZO & DARNALL LLP
       BY: MARGARET MORRIS, ESQUIRE
       2929 Arch Street, 13th Floor
       Philadelphia, Pennsylvania 19104
       (215)495-6524 - Mmorris@regerlaw.com

       JACQUI FRAY
       Pro se Plaintiff/Petitioner
       338 Mulbelly Drive
       Limerick, Pa 19468
       Lamik@comcast.net

ANY REPRODUCTION OF THIS TRANSCRIPT IS PROHIBITED BY THE
                   CERTIFYING AGENCY
          KARASCH & ASSOCIATES (800) 621-5689
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Meter Data

Billing Detail

Amount Owed from Last Bill
Total Payments Received
Remaining Balance
Current Wastewater Charges
Base User Charge
May/June DSIC Adjustment - Wastewater
Amount Due

Message Center 
n

n

Aqua Pennsylvania Wastewater 

762 W. Lancaster Avenue

Bryn Mawr, PA 19010-3489

Your bill may contain a Rate Case Adjustment and Distribution System Improvement Charge Credit. They reflect an adjustment for the period between
when Aqua's new rates were effective on 5.19.2022 and when they were implemented, 6.20.2022. Learn more at
https://www.aquaamerica.com/our-states/pennsylvania
Coming soon: We are excited to announce that a new and improved Aqua website will be launching soon! The new site will offer user-friendly
enhancements and a new look. More details will be shared soon.

Aqua Pennsylvania Wastewater 

762 W. Lancaster Avenue

Please do not remit payment to the above address

Cyc=2023  1up=4113846

Average Daily Usage = 66 Gallons

DATFTFDDFAAAADAFFDAADAFFFDADATDAFTFDTDDTTFFTAFTTDADDTATFFADTTTADA
JACQUI FRAY
338 MULBERRY DR
LIMERICK PA 19468-1274

00245632514556880000000057075

..........................................................................

.................................................................

.............................................................

(see reverse side for other information)

....................................................
................................................

 

...............................................

• Bryn Mawr, PA 19010-3489

 Toll Free: 

  Fax: 

  AquaAmerica.com

.........................

866.780.8292

Billing Period

Total Days:

877.987.2782

11/21/22
10/25/22

RETURN THIS PORTION WITH YOUR PAYMENT

D:1-2

Seq=77536

Days

MAKE CHECK PAYABLE TO:

Service To:

27

27

JACQUI FRAY
338 MULBERRY DR
LIMERICK, PA 19468-1274

$  59.42

$ 57.07

59.42

42.13
16.38

Aqua PA WW

1.44

0.00

Questions about your sewer service? Contact us before the due date.

Total Usage:

Credit

Bill Date

December 13, 2022

FDADFFFDTDDDDTFTATTATATTFFDATTDADTFTTFDDFDFFFDAAFFDAATADFAFFFTDAT

Usage

1,800

1,800

AQUA PENNSYLVANIA
PO BOX 70279
PHILADELPHIA PA 19176-0279

01/04/2023

Amount Enclosed        

Total Amount Due

$ 57.07

DUE DATE

Units

Gallons

002456325-1455688

Gallons

Account Number

002456325 1455688
LIMERICK TOWNSHIP WASTEWATER

2200690

Account Number

$

TOTAL AMOUNT DUE

Current Charges Due Date

January 04, 2023

PWSID # PA0058041

$57.07
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Office Information:
Aqua Pennsylvania
762 W. Lancaster Avenue
Bryn Mawr, PA 19010

Please notify our office immediately upon change of
occupancy, ownership or mailing address, as the customer
is responsible for all charges until we are notified.

Applicable rates, rules and regulations under which service
is furnished are on file at the office address listed above.
Copies may be obtained upon request.

We welcome the opportunity to work with you and will
attempt to resolve any concern that you may have.

Payment Options
Pay by mail to: PO Box 70279, Philadelphia, PA
19176-0279
Pay by phone at 866.269.2906 24/7 for a fee to the
customer.

Free Payment Option
WaterSmart e-Billing: Switch to paperless billing today.
Enjoy the convenience of viewing and paying your bill
online. Visit us at AquaAmerica.com to sign up today!

Aqua Pennsylvania
(NYSE:WTRG). For more information, visit our website at
AquaAmerica.com.

(Scan with smartphone)

 is an Essential Utilities Inc. company

Important Customer Information
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Meter Data

Billing Detail

Amount Owed from Last Bill
Total Payments Received
Remaining Balance
Current Wastewater Charges
Base User Charge
Amount Due

Message Center 
n

n

Aqua Pennsylvania Wastewater 

762 W. Lancaster Avenue

Bryn Mawr, PA 19010-3489

Coming soon: We are excited to announce that a new and improved Aqua website will be launching soon! The new site will offer user-friendly
enhancements and a new look. More details will be shared soon.
The due date refers to current charges and any deferred payment amount only.  If you do not pay your bill on time, your service could be subject to
interruption.  To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

Aqua Pennsylvania Wastewater 

762 W. Lancaster Avenue

Please do not remit payment to the above address

Cyc=2023  1up=4167053

Average Daily Usage = 62 Gallons

DFDFAFFDFDTAADFFFTATDDTDFTAFAFDTFDDDTDATDDFTAFAFDDDDADTFAFDAAATDD
JACQUI FRAY
338 MULBERRY DR
LIMERICK PA 19468-1274

00245632514556880000000058519

..........................................................................
.................................................................

.............................................................

(see reverse side for other information)

....................................................
................................................

 

...............................................

• Bryn Mawr, PA 19010-3489

 Toll Free: 

  Fax: 

  AquaAmerica.com

866.780.8292

Billing Period

Total Days:

877.987.2782

12/20/22
11/21/22

RETURN THIS PORTION WITH YOUR PAYMENT

D:1-2

Seq=10637

Days

MAKE CHECK PAYABLE TO:

29

29

Service To:
JACQUI FRAY
338 MULBERRY DR
LIMERICK, PA 19468-1274

$  57.07

$ 58.51

57.07

42.13
16.38

Aqua PA WW

0.00

Questions about your sewer service? Contact us before the due date.

Total Usage:

Bill Date

January 11, 2023

FDADFFFDTDDDDTFTATTATATTFFDATTDADTFTTFDDFDFFFDAAFFDAATADFAFFFTDAT

Usage

1,800

1,800

AQUA PENNSYLVANIA
PO BOX 70279
PHILADELPHIA PA 19176-0279

02/02/2023

Amount Enclosed        

Total Amount Due

$ 58.51

DUE DATE

Units

Gallons

002456325-1455688

Gallons

Account Number

002456325 1455688
LIMERICK TOWNSHIP WASTEWATER

2200690

Account Number

$

TOTAL AMOUNT DUE

Current Charges Due Date

February 02, 2023

PWSID # PA0058041

$58.51
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Office Information:
Aqua Pennsylvania
762 W. Lancaster Avenue
Bryn Mawr, PA 19010

Please notify our office immediately upon change of
occupancy, ownership or mailing address, as the customer
is responsible for all charges until we are notified.

Applicable rates, rules and regulations under which service
is furnished are on file at the office address listed above.
Copies may be obtained upon request.

We welcome the opportunity to work with you and will
attempt to resolve any concern that you may have.

Payment Options
Pay by mail to: PO Box 70279, Philadelphia, PA
19176-0279
Pay by phone at 866.269.2906 24/7 for a fee to the
customer.

Free Payment Option
WaterSmart e-Billing: Switch to paperless billing today.
Enjoy the convenience of viewing and paying your bill
online. Visit us at AquaAmerica.com to sign up today!

Aqua Pennsylvania
(NYSE:WTRG). For more information, visit our website at
AquaAmerica.com.

(Scan with smartphone)

 is an Essential Utilities Inc. company

Important Customer Information
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Toll Free: 877.987.2782
Fax: 866.780.8292
AquaAmerica.com
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