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Attention: Secretary Rosemary Chiavetta

Dear Rosemary:

It has come to my attention you are serving as the ALl for OCA & OSBA v Commonwealth d/b/a Frontler\(C -2023- 3037574)
and that there will be a prehearing conference on the morning of Tuesday, Apri! 11. Thank you for hearing this case as it is incredibly
important to residents in my district, particularly in rural Sullivan County, which is the second least-populous county in the
Commonwealth.

The stories my staff and | have heard from constituents are heartbreaking. Many of the people who contact me with Frontier
service disruptions are elderly with limited access to resources. Several of them struggle just to manage their medical conditions,
treatments, and follow up appointments. Having an additional burden of losing landline telephone and internet service places their
wellbeing and safety at great risk, as well as causing increased anxiety and frustration.

My office has received several complaint forms from constituents who have had or are currently having issues with their
Frontier telephone lines. | routinely see the line issues as | drive throughout my district. It is also worth noting that my offices continue
to receive complaints every week from residents in rural Sullivan County. This is especially concerning for those who do not have cell
service in our remote areas, which is most of that county. Sullivan County residents depend on reliable landline telephone service as
their primary means of communication.

| ask that you hold an in-person public input hearing in Sullivan County. Representatives Tina Pickett and Clint Owlett hosted
two meetings with OCA and OSBA in their districts to explain the next steps of this process. The community made it clear they would
like to have the opportunity to speak during this important hearing. Many Frontier customers cannot or do not have the ability to join
an online format because of the very topic in this case. | believe the best avenue for effective communication would be for an in-person
public hearing. Otherwise, you will receive an incomplete depiction of how Frontier customers are being negatively impacted.

Your consideration of this request is greatly appreciated. Please feel free to contact me if you wish to further discuss.

incerely,
AN\

seph D. Hamm
State Representative

84 District
JH/EIH
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