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Exhibit 1 



Hours - Monday through Friday 
 8:00 a.m. to 5:00 p.m.

Telephone Number: 1-412-393-7100
Payment by Web: www.duquesnelight.com
Payment by Phone:  1-866-526-0815
(PAYMENT MUST THEN BE REPORTED TO DLC)
Payment by Mail:

Duquesne Light Company
Payment Processing Center
Pittsburgh, PA  15267-0001

Service Address:
29 BRIGGS ST
PITTSBURGH, PA   15234-3013

July 10, 2018

Account Number: 7576-610-000

CLETUS CIBRONE
29 BRIGGS ST
PITTSBURGH, PA   15234-3013

Atencion!  Este es un mensaje muy importante.  Si usted no lo entiende, favor de llamar a 412-393-7200.
Your Electric Service May Be Shut Off!
Because your bill is past due, we will shut off the service to 29 BRIGGS ST on or after 8:00 a.m. on 07/23/18.  
We may act on this notice for up to 60 days.

We will NOT Shut off your electric service if you do ONE of the following:
Pay $340.08 in full before 07/23/18.
Pay the amount you owe on your payment plan.  Call us at (412) 393-7200 for this amount.
Call (412) 393-7200 and provide a valid Western Union confirmation number to verify your payment for 
the  past due amount.
Call (412) 393-7200 right away if you dispute this bill or to provide us with household income and 
occupant information.  You may be eligible for a payment arrangement or special assistance programs.

10 DAY SHUT-OFF NOTICE
AVISO DE SUSPENCION DE SERVICIO

If we shut off your electric service, you may have to pay all of the following before we 
can turn your service on:
Overdue Account Arrears  
Estimated Security Deposit  
Reconnect Charge Up-To   
Estimated Total       Maximum turn-on charge. May be reduced. 
*If your service is shut off, you may be required to pay any additional amounts that have become past due to restore your service.  
To talk about your bill, please call our office at (412) 393-7200.

$1,814.66
$292.00
$250.00

$2,356.66

MEDICAL EMERGENCY NOTICE
Let us know if you or anyone presently and normally living in your home is SERIOUSLY ILL.  WE WILL NOT SHUT OFF YOUR 
SERVICE  provided you:
1. Have your licensed physician, physician’s assistant, or nurse practitioner certify  in writing that you or a member of your household 

has been diagnosed with a medical condition which requires the continuation of electric service.  A Medical Certificate form can be 
obtained by calling (412) 393-7200 or visiting www.duquesnelight.com; AND

2. Make some equitable arrangement to pay the company your current bills for service.

ARTERM10

Please return this portion with your payment.  Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

Account Number:
Please pay

$
USD Amount Enclosed

DUQUESNE LIGHT COMPANY

PAYMENT PROCESSING CENTER

PITTSBURGH, PA  15230-0010

PO BOX 10

, .7576-610-000 $340.08

CLETUS CIBRONE
29 BRIGGS ST
PITTSBURGH, PA   15234-3013

000000682087 000000343709 00000034008775766100006



July 10, 2018
Account Number: 7576-610-000

IMPORTANT TO KNOW
Before we shut off your utility service please read the notice below.  You may be eligible for certain 

protections from shut off.
Atencion!  Este es un mensaje muy importante.  Si usted no lo entiende, favor de llamar a (412) 

393-7200.
If you have questions or need more information, contact Duquesne Light as soon as possible at 
412-393-7200.  After you talk to us, if you are not satisfied, you may file a complaint with the Public 
Utility Commission by calling 1-800-692-7380 or writing to the Pennsylvania Public Utility Commission, 
P.O. Box 3265, Harrisburg, Pennsylvania 17105-3265.  The Public Utility Commission may delay the shut 
off if you file the complaint before the shut off date. 

If we shut off your service during the winter months (between December 1 - March 31) we will 
restore your service within 24 hours of your meeting all requirements/conditions to have service 
reconnected.

If you or someone in your household has a Protection from Abuse Order or a Court Order issued by a 
Commonwealth of Pennsylvania court which provides clear evidence of domestic violence, there are some 
additional protections available to you. Call us immediately at (412) 393-7200. You will be required to 
provide us with a copy of the order.

You may be eligible for a payment arrangement or special assistance programs.  Call (412) 393-7200 to 
provide us with household income and occupant information.  Documentation of your income may be 
required.

You can avoid forgetting to pay your bills by signing up for Duquesne Light’s automatic bill payment 
service.  Your monthly payment will be automatically deducted from your specified bank account each 
month on the due date. Call 412-393-7200 for an application or download at www.duquesnelight.com.

If your landlord pays your utility bill:  You have certain legal protections.  Please call us at 412-393-7200.

If you have trouble understanding or speaking English or have a disability, please call us at 412-393-7200.

All adult occupants of the premise whose names are on the mortgage, deed, or lease are considered the 
'customer' and are responsible for payment of this bill.

If service is shut off, ANY adult occupant who has been living at the premise may have to pay all or 
portions of this bill to have service restored.

If your service is shut off, you may be required to pay any additional bills that have become past due to 
restore your service.  When service is off, you must contact us after your payment has been made to be 
sure you’ve met all conditions to have the service turned back on and to arrange access to your premises.  
After all conditions have been met, it may take up to 3 days to have your service restored.

WINTER NOTICE PROVISIONS (between December 1 - March 31)

Contact us BEFORE the shut-off date to give us household income & occupant information to see if 
you qualify for any assistance programs.

If your income is below 250% of the federal poverty guidelines, we must first ask the PUC for permission 
to shut off your service.  Add together the monthly income of the adults in your household.  If that number 
is the same or less than the amount listed in the chart below for your household size, call us immediately 
at (412) 393-7200.  You may need to provide us with proof of your income.

Monthly Income at 250% of Federal Poverty Level:

Household Size

Monthly Income

1 2 3 4

ADD $900 FOR EACH ADDITIONAL HOUSEHOLD MEMBER.  

2018

$2,530 $3,430 $4,330 $5,230

ARTERM10



 

 

 

 

 

 

 

 

 

 

Exhibit 2 



Hours - Monday through Friday 
 8:00 a.m. to 5:00 p.m.

Telephone Number: 1-412-393-7100
Payment by Web: www.duquesnelight.com
Payment by Phone:  1-866-526-0815
(PAYMENT MUST THEN BE REPORTED TO DLC)
Payment by Mail:

Duquesne Light Company
Payment Processing Center
Pittsburgh, PA  15267-0001

Service Address:
29 BRIGGS ST
PITTSBURGH, PA   15234-3013

August 14, 2018

Account Number: 7576-610-000

CLETUS CIBRONE
29 BRIGGS ST
PITTSBURGH, PA   15234-3013

Atencion!  Este es un mensaje muy importante.  Si usted no lo entiende, favor de llamar a 412-393-7200.
Your Electric Service May Be Shut Off!
Because your bill is past due, we will shut off the service to 29 BRIGGS ST on or after 8:00 a.m. on 08/27/18.  
We may act on this notice for up to 60 days.

We will NOT Shut off your electric service if you do ONE of the following:
Pay $2,159.41 in full before 08/27/18.
Pay the amount you owe on your payment plan.  Call us at (412) 393-7200 for this amount.
Call (412) 393-7200 and provide a valid Western Union confirmation number to verify your payment for 
the  past due amount.
Call (412) 393-7200 right away if you dispute this bill or to provide us with household income and 
occupant information.  You may be eligible for a payment arrangement or special assistance programs.

10 DAY SHUT-OFF NOTICE
AVISO DE SUSPENCION DE SERVICIO

If we shut off your electric service, you may have to pay all of the following before we 
can turn your service on:
Overdue Account Arrears  
Estimated Security Deposit  
Reconnect Charge Up-To   
Estimated Total       Maximum turn-on charge. May be reduced. 
*If your service is shut off, you may be required to pay any additional amounts that have become past due to restore your service.  
To talk about your bill, please call our office at (412) 393-7200.

$2,018.41
$294.00
$250.00

$2,562.41

MEDICAL EMERGENCY NOTICE
Let us know if you or anyone presently and normally living in your home is SERIOUSLY ILL.  WE WILL NOT SHUT OFF YOUR 
SERVICE  provided you:
1. Have your licensed physician, physician’s assistant, or nurse practitioner certify  in writing that you or a member of your household 

has been diagnosed with a medical condition which requires the continuation of electric service.  A Medical Certificate form can be 
obtained by calling (412) 393-7200 or visiting www.duquesnelight.com; AND

2. Make some equitable arrangement to pay the company your current bills for service.

ARTERM10

Please return this portion with your payment.  Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

Account Number:
Please pay

$
USD Amount Enclosed

DUQUESNE LIGHT COMPANY

PAYMENT PROCESSING CENTER

PITTSBURGH, PA  15230-0010

PO BOX 10

, .7576-610-000 $2,159.41

CLETUS CIBRONE
29 BRIGGS ST
PITTSBURGH, PA   15234-3013

000002503412 000002465999 00000215941275766100006



August 14, 2018
Account Number: 7576-610-000

IMPORTANT TO KNOW
Before we shut off your utility service please read the notice below.  You may be eligible for certain 

protections from shut off.
Atencion!  Este es un mensaje muy importante.  Si usted no lo entiende, favor de llamar a (412) 

393-7200.
If you have questions or need more information, contact Duquesne Light as soon as possible at 
412-393-7200.  After you talk to us, if you are not satisfied, you may file a complaint with the Public 
Utility Commission by calling 1-800-692-7380 or writing to the Pennsylvania Public Utility Commission, 
P.O. Box 3265, Harrisburg, Pennsylvania 17105-3265.  The Public Utility Commission may delay the shut 
off if you file the complaint before the shut off date. 

If we shut off your service during the winter months (between December 1 - March 31) we will 
restore your service within 24 hours of your meeting all requirements/conditions to have service 
reconnected.

If you or someone in your household has a Protection from Abuse Order or a Court Order issued by a 
Commonwealth of Pennsylvania court which provides clear evidence of domestic violence, there are some 
additional protections available to you. Call us immediately at (412) 393-7200. You will be required to 
provide us with a copy of the order.

You may be eligible for a payment arrangement or special assistance programs.  Call (412) 393-7200 to 
provide us with household income and occupant information.  Documentation of your income may be 
required.

You can avoid forgetting to pay your bills by signing up for Duquesne Light’s automatic bill payment 
service.  Your monthly payment will be automatically deducted from your specified bank account each 
month on the due date. Call 412-393-7200 for an application or download at www.duquesnelight.com.

If your landlord pays your utility bill:  You have certain legal protections.  Please call us at 412-393-7200.

If you have trouble understanding or speaking English or have a disability, please call us at 412-393-7200.

All adult occupants of the premise whose names are on the mortgage, deed, or lease are considered the 
'customer' and are responsible for payment of this bill.

If service is shut off, ANY adult occupant who has been living at the premise may have to pay all or 
portions of this bill to have service restored.

If your service is shut off, you may be required to pay any additional bills that have become past due to 
restore your service.  When service is off, you must contact us after your payment has been made to be 
sure you’ve met all conditions to have the service turned back on and to arrange access to your premises.  
After all conditions have been met, it may take up to 3 days to have your service restored.

WINTER NOTICE PROVISIONS (between December 1 - March 31)

Contact us BEFORE the shut-off date to give us household income & occupant information to see if 
you qualify for any assistance programs.

If your income is below 250% of the federal poverty guidelines, we must first ask the PUC for permission 
to shut off your service.  Add together the monthly income of the adults in your household.  If that number 
is the same or less than the amount listed in the chart below for your household size, call us immediately 
at (412) 393-7200.  You may need to provide us with proof of your income.

Monthly Income at 250% of Federal Poverty Level:

Household Size

Monthly Income

1 2 3 4

ADD $900 FOR EACH ADDITIONAL HOUSEHOLD MEMBER.  

2018

$2,530 $3,430 $4,330 $5,230

ARTERM10



 

 

 

 

 

 

 

 

 

 

Exhibit 3 



Service Address: 
29 BRIGGS ST
PITTSBURGH, PA 15234-3013

Account Number: 7576-610-000

March 11, 2021 
***10 DAY SHUT-OFF NOTICE***

***AVISO DE SUSPENCION DE SERVICIO***
¡Atencion! Este es un mensaje muy importante. Si usted no lo entiende, favor de llamar a 412-393-7200.

Your Electric Service May Be Shut Off
Because your bill is past due, we will shut off the service to 29 BRIGGS ST on or after 8:00 a.m. on 04/05/2021.
We may act on this notice for up to 60 days. We will NOT shut off your electric service if you do ONE of the 
following:

• Pay $591.63 in full before 04/05/2021.

• Pay the amount you owe on your payment arrangement. Call us at 412-393-7200 for this amount.

• Call 412-393-7200 and provide a Speedpay, an ACI Worldwide company, confirmation number to verify payment of the past 
due amount.

• Enroll in the Customer Assistance Program (CAP), if eligible, by calling 412-393-7200 right away and provide your 
household income and occupant information.

• File a dispute with Duquesne Light at 412-393-7200 or the Pennsylvania Public Utility Commission at 1-800-692-7380.

If we shut off your electric service, you may have to pay all of the following, as well as any additional bills that 
have become past due, before we can turn your service on:

Past Due Balance $591.63  

Estimated Security Deposit   $320.00  

Reconnect Charge Up-To $250.00  
Estimated Total $1,161.63      Maximum turn-on charge. May be less.
If your service is shut off, you may be required to pay any additional amounts that have become past due to restore your 
service. To talk about your bill, please call our office at 412-393-7200.
 ARTERM10

        

CLETUS CIBRONE
29 BRIGGS ST
PITTSBURGH, PA 15234-3013

 

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

USD Amount Enclosed   

Account Number: 7576-610-000
Please Pay
$591.63  





MEDICAL EMERGENCY NOTICE

Let us know if someone living in your home is seriously ill or has a medical condition.  WE WILL NOT SHUT OFF SERVICE if you:
 

Have your licensed physician, physician’s assistant, or nurse practitioner certify in writing that you or a member of your 
household has been diagnosed with a medical condition that requires the continuation of electric service. Written certification 
is needed within seven days. While under medical certificate protection, you are required to pay your monthly electric 
charges.
 

IMPORTANT TO KNOW BEFORE WE SHUT OFF YOUR UTILITY SERVICE-PLEASE READ
You may be eligible for certain protections from shut off.

Contact Duquesne Light immediately at 412-393-7200 to resolve.
¡Atencion! Este es un mensaje muy importante. Si usted no lo entiende, favor de llamar a 412-393-7200.

• If you have questions or need more information, contact Duquesne Light as soon as possible at 412-393-7200, visit 
DuquesneLight.com/contact or reach us by mail at Dept. 6-1, 411 7th Ave Ste 3, Pittsburgh, PA 15219-1942. If you are not 
satisfied after you talk with us, you may file a complaint with the Public Utility Commission by calling 1-800-692-7380 or 
writing to the Pennsylvania Public Utility Commission, Box 3265 Harrisburg, PA 17105-3265. The Public Utility Commission 
may delay the shut off if you file the complaint before the shut off date.

• If we shut off your service during the winter months (between December 1 – March 31), we will restore your service within 
24 hours of your meeting all requirements/conditions to have service reconnected. See Winter Notice Provisions at the 
bottom of this page. 

• If you or someone in your household has a Protection From Abuse Order or a Court Order issued by a Commonwealth of 
Pennsylvania court which provides clear evidence of domestic violence, there are some additional protections available to 
you. Call us immediately at 412-393-7200. You will be required to provide us with a copy of the order.

• You may be eligible for a payment arrangement or special assistance programs. Call 412-393-7200 to provide us with 
household income and occupant information or visit us at DuquesneLight.com/assistance to see if you qualify. 
Documentation of your income may be required.

• You can avoid forgetting to pay your bills by signing up for Duquesne Light’s free automatic bill payment service-AutoPay. 
Your monthly payment will be automatically deducted from your specified bank account each month on the due date. Sign-up 
at DuquesneLight.com/autopay or call 412-393-7200. 

• If your landlord pays your utility bill, you have certain legal protections. Please call us at 412-393-7200.

• If you have trouble understanding or speaking English or have a disability, please call us at 412-393-7200.

• All adult occupants of the premise whose names are on the mortgage, deed, or lease are considered the ‘customer’ and are 
responsible for payment of this bill.

• When service is off, you must contact us after your payment has been made to be sure you’ve met all conditions to have the 
service turned back on and to arrange access to your premise. After all conditions have been met, it may take up to 3 days to 
have your service restored.  

WINTER NOTICE PROVISIONS (between December 1 – March 31)

• Contact us BEFORE the shut off date to give us household income & occupant information to see if you qualify for any 
assistance programs.

• If your income is below 250% of the federal poverty guidelines, we must first ask the PUC for permission to shut off your 
service. Add together the monthly income of the adults in your household. If that number is the same or less than the amount 
listed in the chart below for your household size, call us immediately at 412-393-7200. You may need to provide us with proof 
of your income.

Monthly Income at 250% of Federal Poverty Level: 2021

Household Size 1 2 3 4

Monthly Income $2,683 $3,629 $4,575 $5,521

   Add $946 for each additional household member
 

 



 

 

 

 

 

 

 

 

 

 

Exhibit 4 



Service Address: 
29 BRIGGS ST
PITTSBURGH, PA 15234-3013

Account Number: 7576-610-000

April 19, 2021 
***10 DAY SHUT-OFF NOTICE***

***AVISO DE SUSPENCION DE SERVICIO***
¡Atencion! Este es un mensaje muy importante. Si usted no lo entiende, favor de llamar a 412-393-7200.

Your Electric Service May Be Shut Off
Because your bill is past due, we will shut off the service to 29 BRIGGS ST on or after 8:00 a.m. on 04/29/2021.
We may act on this notice for up to 60 days. We will NOT shut off your electric service if you do ONE of the 
following:

• Pay $577.03 in full before 04/29/2021.

• Pay the amount you owe on your payment arrangement. Call us at 412-393-7200 for this amount.

• Call 412-393-7200 and provide a Speedpay, an ACI Worldwide company, confirmation number to verify payment of the past 
due amount.

• Enroll in the Customer Assistance Program (CAP), if eligible, by calling 412-393-7200 right away and provide your 
household income and occupant information.

• File a dispute with Duquesne Light at 412-393-7200 or the Pennsylvania Public Utility Commission at 1-800-692-7380.

If we shut off your electric service, you may have to pay all of the following, as well as any additional bills that 
have become past due, before we can turn your service on:

Past Due Balance $577.03  

Estimated Security Deposit   $321.00  

Reconnect Charge Up-To $250.00  
Estimated Total $1,148.03      Maximum turn-on charge. May be less.
If your service is shut off, you may be required to pay any additional amounts that have become past due to restore your 
service. To talk about your bill, please call our office at 412-393-7200.
 ARTERM10

        

CLETUS CIBRONE
29 BRIGGS ST
PITTSBURGH, PA 15234-3013

 

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

USD Amount Enclosed   

Account Number: 7576-610-000
Please Pay
$577.03  





MEDICAL EMERGENCY NOTICE

Let us know if someone living in your home is seriously ill or has a medical condition.  WE WILL NOT SHUT OFF SERVICE if you:
 

Have your licensed physician, physician’s assistant, or nurse practitioner certify in writing that you or a member of your 
household has been diagnosed with a medical condition that requires the continuation of electric service. Written certification 
is needed within seven days. While under medical certificate protection, you are required to pay your monthly electric 
charges.
 

IMPORTANT TO KNOW BEFORE WE SHUT OFF YOUR UTILITY SERVICE-PLEASE READ
You may be eligible for certain protections from shut off.

Contact Duquesne Light immediately at 412-393-7200 to resolve.
¡Atencion! Este es un mensaje muy importante. Si usted no lo entiende, favor de llamar a 412-393-7200.

• If you have questions or need more information, contact Duquesne Light as soon as possible at 412-393-7200, visit 
DuquesneLight.com/contact or reach us by mail at Dept. 6-1, 411 7th Ave Ste 3, Pittsburgh, PA 15219-1942. If you are not 
satisfied after you talk with us, you may file a complaint with the Public Utility Commission by calling 1-800-692-7380 or 
writing to the Pennsylvania Public Utility Commission, Box 3265 Harrisburg, PA 17105-3265. The Public Utility Commission 
may delay the shut off if you file the complaint before the shut off date.

• If we shut off your service during the winter months (between December 1 – March 31), we will restore your service within 
24 hours of your meeting all requirements/conditions to have service reconnected. See Winter Notice Provisions at the 
bottom of this page. 

• If you or someone in your household has a Protection From Abuse Order or a Court Order issued by a Commonwealth of 
Pennsylvania court which provides clear evidence of domestic violence, there are some additional protections available to 
you. Call us immediately at 412-393-7200. You will be required to provide us with a copy of the order.

• You may be eligible for a payment arrangement or special assistance programs. Call 412-393-7200 to provide us with 
household income and occupant information or visit us at DuquesneLight.com/assistance to see if you qualify. 
Documentation of your income may be required.

• You can avoid forgetting to pay your bills by signing up for Duquesne Light’s free automatic bill payment service-AutoPay. 
Your monthly payment will be automatically deducted from your specified bank account each month on the due date. Sign-up 
at DuquesneLight.com/autopay or call 412-393-7200. 

• If your landlord pays your utility bill, you have certain legal protections. Please call us at 412-393-7200.

• If you have trouble understanding or speaking English or have a disability, please call us at 412-393-7200.

• All adult occupants of the premise whose names are on the mortgage, deed, or lease are considered the ‘customer’ and are 
responsible for payment of this bill.

• When service is off, you must contact us after your payment has been made to be sure you’ve met all conditions to have the 
service turned back on and to arrange access to your premise. After all conditions have been met, it may take up to 3 days to 
have your service restored.  

WINTER NOTICE PROVISIONS (between December 1 – March 31)

• Contact us BEFORE the shut off date to give us household income & occupant information to see if you qualify for any 
assistance programs.

• If your income is below 250% of the federal poverty guidelines, we must first ask the PUC for permission to shut off your 
service. Add together the monthly income of the adults in your household. If that number is the same or less than the amount 
listed in the chart below for your household size, call us immediately at 412-393-7200. You may need to provide us with proof 
of your income.

Monthly Income at 250% of Federal Poverty Level: 2021

Household Size 1 2 3 4

Monthly Income $2,683 $3,629 $4,575 $5,521

   Add $946 for each additional household member
 

 



 

 

 

 

 

 

 

 

 

 

Exhibit 5 



Service Address: 
29 BRIGGS ST
PITTSBURGH, PA 15234-3013

Account Number: 7576-610-000

May 11, 2021 
***10 DAY SHUT-OFF NOTICE***

***AVISO DE SUSPENCION DE SERVICIO***
¡Atencion! Este es un mensaje muy importante. Si usted no lo entiende, favor de llamar a 412-393-7200.

Your Electric Service May Be Shut Off
Because your bill is past due, we will shut off the service to 29 BRIGGS ST on or after 8:00 a.m. on 05/21/2021.
We may act on this notice for up to 60 days. We will NOT shut off your electric service if you do ONE of the 
following:

• Pay $607.37 in full before 05/21/2021.

• Pay the amount you owe on your payment arrangement. Call us at 412-393-7200 for this amount.

• Call 412-393-7200 and provide a Speedpay, an ACI Worldwide company, confirmation number to verify payment of the past 
due amount.

• Enroll in the Customer Assistance Program (CAP), if eligible, by calling 412-393-7200 right away and provide your 
household income and occupant information.

• File a dispute with Duquesne Light at 412-393-7200 or the Pennsylvania Public Utility Commission at 1-800-692-7380.

If we shut off your electric service, you may have to pay all of the following, as well as any additional bills that 
have become past due, before we can turn your service on:

Past Due Balance $607.37  

Estimated Security Deposit   $321.00  

Reconnect Charge Up-To $250.00  
Estimated Total $1,178.37      Maximum turn-on charge. May be less.
If your service is shut off, you may be required to pay any additional amounts that have become past due to restore your 
service. To talk about your bill, please call our office at 412-393-7200.
 ARTERM10

        

CLETUS CIBRONE
29 BRIGGS ST
PITTSBURGH, PA 15234-3013

 

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

USD Amount Enclosed   

Account Number: 7576-610-000
Please Pay
$607.37  





MEDICAL EMERGENCY NOTICE

Let us know if someone living in your home is seriously ill or has a medical condition.  WE WILL NOT SHUT OFF SERVICE if you:
 

Have your licensed physician, physician’s assistant, or nurse practitioner certify in writing that you or a member of your 
household has been diagnosed with a medical condition that requires the continuation of electric service. Written certification 
is needed within seven days. While under medical certificate protection, you are required to pay your monthly electric 
charges.
 

IMPORTANT TO KNOW BEFORE WE SHUT OFF YOUR UTILITY SERVICE-PLEASE READ
You may be eligible for certain protections from shut off.

Contact Duquesne Light immediately at 412-393-7200 to resolve.
¡Atencion! Este es un mensaje muy importante. Si usted no lo entiende, favor de llamar a 412-393-7200.

• If you have questions or need more information, contact Duquesne Light as soon as possible at 412-393-7200, visit 
DuquesneLight.com/contact or reach us by mail at Dept. 6-1, 411 7th Ave Ste 3, Pittsburgh, PA 15219-1942. If you are not 
satisfied after you talk with us, you may file a complaint with the Public Utility Commission by calling 1-800-692-7380 or 
writing to the Pennsylvania Public Utility Commission, Box 3265 Harrisburg, PA 17105-3265. The Public Utility Commission 
may delay the shut off if you file the complaint before the shut off date.

• If we shut off your service during the winter months (between December 1 – March 31), we will restore your service within 
24 hours of your meeting all requirements/conditions to have service reconnected. See Winter Notice Provisions at the 
bottom of this page. 

• If you or someone in your household has a Protection From Abuse Order or a Court Order issued by a Commonwealth of 
Pennsylvania court which provides clear evidence of domestic violence, there are some additional protections available to 
you. Call us immediately at 412-393-7200. You will be required to provide us with a copy of the order.

• You may be eligible for a payment arrangement or special assistance programs. Call 412-393-7200 to provide us with 
household income and occupant information or visit us at DuquesneLight.com/assistance to see if you qualify. 
Documentation of your income may be required.

• You can avoid forgetting to pay your bills by signing up for Duquesne Light’s free automatic bill payment service-AutoPay. 
Your monthly payment will be automatically deducted from your specified bank account each month on the due date. Sign-up 
at DuquesneLight.com/autopay or call 412-393-7200. 

• If your landlord pays your utility bill, you have certain legal protections. Please call us at 412-393-7200.

• If you have trouble understanding or speaking English or have a disability, please call us at 412-393-7200.

• All adult occupants of the premise whose names are on the mortgage, deed, or lease are considered the ‘customer’ and are 
responsible for payment of this bill.

• When service is off, you must contact us after your payment has been made to be sure you’ve met all conditions to have the 
service turned back on and to arrange access to your premise. After all conditions have been met, it may take up to 3 days to 
have your service restored.  

WINTER NOTICE PROVISIONS (between December 1 – March 31)

• Contact us BEFORE the shut off date to give us household income & occupant information to see if you qualify for any 
assistance programs.

• If your income is below 250% of the federal poverty guidelines, we must first ask the PUC for permission to shut off your 
service. Add together the monthly income of the adults in your household. If that number is the same or less than the amount 
listed in the chart below for your household size, call us immediately at 412-393-7200. You may need to provide us with proof 
of your income.

Monthly Income at 250% of Federal Poverty Level: 2021

Household Size 1 2 3 4

Monthly Income $2,683 $3,629 $4,575 $5,521

   Add $946 for each additional household member
 

 



 

 

 

 

 

 

 

 

 

 

Exhibit 6 



Service Address: 
29 BRIGGS ST
PITTSBURGH, PA 15234-3013

Account Number: 7576-610-000

August 10, 2021 
***10 DAY SHUT-OFF NOTICE***

***AVISO DE SUSPENCION DE SERVICIO***
¡Atencion! Este es un mensaje muy importante. Si usted no lo entiende, favor de llamar a 412-393-7200.

Your Electric Service May Be Shut Off
Because your bill is past due, we will shut off the service to 29 BRIGGS ST on or after 8:00 a.m. on 08/20/2021.
We may act on this notice for up to 60 days. We will NOT shut off your electric service if you do ONE of the 
following:

• Pay $506.32 in full before 08/20/2021.

• Pay the amount you owe on your payment arrangement. Call us at 412-393-7200 for this amount.

• Call 412-393-7200 and provide a Speedpay, an ACI Worldwide company, confirmation number to verify payment of the past 
due amount.

• Enroll in the Customer Assistance Program (CAP), if eligible, by calling 412-393-7200 right away and provide your 
household income and occupant information.

• File a dispute with Duquesne Light at 412-393-7200 or the Pennsylvania Public Utility Commission at 1-800-692-7380.

If we shut off your electric service, you may have to pay all of the following, as well as any additional bills that 
have become past due, before we can turn your service on:

Past Due Balance $506.32  

Estimated Security Deposit   $343.00  

Reconnect Charge Up-To $250.00  
Estimated Total $1,099.32      Maximum turn-on charge. May be less.
If your service is shut off, you may be required to pay any additional amounts that have become past due to restore your 
service. To talk about your bill, please call our office at 412-393-7200.
 ARTERM10

        

CLETUS CIBRONE
29 BRIGGS ST
PITTSBURGH, PA 15234-3013

 

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

USD Amount Enclosed   

Account Number: 7576-610-000
Please Pay
$506.32  





MEDICAL EMERGENCY NOTICE

Let us know if someone living in your home is seriously ill or has a medical condition.  WE WILL NOT SHUT OFF SERVICE if you:
 

Have your licensed physician, physician’s assistant, or nurse practitioner certify in writing that you or a member of your 
household has been diagnosed with a medical condition that requires the continuation of electric service. Written certification 
is needed within seven days. While under medical certificate protection, you are required to pay your monthly electric 
charges.
 

IMPORTANT TO KNOW BEFORE WE SHUT OFF YOUR UTILITY SERVICE-PLEASE READ
You may be eligible for certain protections from shut off.

Contact Duquesne Light immediately at 412-393-7200 to resolve.
¡Atencion! Este es un mensaje muy importante. Si usted no lo entiende, favor de llamar a 412-393-7200.

• If you have questions or need more information, contact Duquesne Light as soon as possible at 412-393-7200, visit 
DuquesneLight.com/contact or reach us by mail at Dept. 6-1, 411 7th Ave Ste 3, Pittsburgh, PA 15219-1942. If you are not 
satisfied after you talk with us, you may file a complaint with the Public Utility Commission by calling 1-800-692-7380 or 
writing to the Pennsylvania Public Utility Commission, Box 3265 Harrisburg, PA 17105-3265. The Public Utility Commission 
may delay the shut off if you file the complaint before the shut off date.

• If we shut off your service during the winter months (between December 1 – March 31), we will restore your service within 
24 hours of your meeting all requirements/conditions to have service reconnected. See Winter Notice Provisions at the 
bottom of this page. 

• If you or someone in your household has a Protection From Abuse Order or a Court Order issued by a Commonwealth of 
Pennsylvania court which provides clear evidence of domestic violence, there are some additional protections available to 
you. Call us immediately at 412-393-7200. You will be required to provide us with a copy of the order.

• You may be eligible for a payment arrangement or special assistance programs. Call 412-393-7200 to provide us with 
household income and occupant information or visit us at DuquesneLight.com/assistance to see if you qualify. 
Documentation of your income may be required.

• You can avoid forgetting to pay your bills by signing up for Duquesne Light’s free automatic bill payment service-AutoPay. 
Your monthly payment will be automatically deducted from your specified bank account each month on the due date. Sign-up 
at DuquesneLight.com/autopay or call 412-393-7200. 

• If your landlord pays your utility bill, you have certain legal protections. Please call us at 412-393-7200.

• If you have trouble understanding or speaking English or have a disability, please call us at 412-393-7200.

• All adult occupants of the premise whose names are on the mortgage, deed, or lease are considered the ‘customer’ and are 
responsible for payment of this bill.

• When service is off, you must contact us after your payment has been made to be sure you’ve met all conditions to have the 
service turned back on and to arrange access to your premise. After all conditions have been met, it may take up to 3 days to 
have your service restored.  

WINTER NOTICE PROVISIONS (between December 1 – March 31)

• Contact us BEFORE the shut off date to give us household income & occupant information to see if you qualify for any 
assistance programs.

• If your income is below 250% of the federal poverty guidelines, we must first ask the PUC for permission to shut off your 
service. Add together the monthly income of the adults in your household. If that number is the same or less than the amount 
listed in the chart below for your household size, call us immediately at 412-393-7200. You may need to provide us with proof 
of your income.

Monthly Income at 250% of Federal Poverty Level: 2021

Household Size 1 2 3 4

Monthly Income $2,683 $3,629 $4,575 $5,521

   Add $946 for each additional household member
 

 



 

 

 

 

 

 

 

 

 

 

Exhibit 7 



Service Address: 
29 BRIGGS ST
PITTSBURGH, PA 15234-3013

Account Number: 7576-610-000

November 08, 2021 
***10 DAY SHUT-OFF NOTICE***

***AVISO DE SUSPENCION DE SERVICIO***
¡Atencion! Este es un mensaje muy importante. Si usted no lo entiende, favor de llamar a 412-393-7200.

Your Electric Service May Be Shut Off
Because your bill is past due, we will shut off the service to 29 BRIGGS ST on or after 8:00 a.m. on 11/22/2021.
We may act on this notice for up to 60 days. We will NOT shut off your electric service if you do ONE of the 
following:

• Pay $302.89 in full before 11/22/2021.

• Pay the amount you owe on your payment arrangement. Call us at 412-393-7200 for this amount.

• Call 412-393-7200 and provide a Speedpay, an ACI Worldwide company, confirmation number to verify payment of the past 
due amount.

• Enroll in the Customer Assistance Program (CAP), if eligible, by calling 412-393-7200 right away and provide your 
household income and occupant information.

• File a dispute with Duquesne Light at 412-393-7200 or the Pennsylvania Public Utility Commission at 1-800-692-7380.

If we shut off your electric service, you may have to pay all of the following, as well as any additional bills that 
have become past due, before we can turn your service on:

Past Due Balance $302.89  

Estimated Security Deposit   $295.00  

Reconnect Charge Up-To $250.00  
Estimated Total $847.89      Maximum turn-on charge. May be less.
If your service is shut off, you may be required to pay any additional amounts that have become past due to restore your 
service. To talk about your bill, please call our office at 412-393-7200.
 ARTERM10

        

CLETUS CIBRONE
29 BRIGGS ST
PITTSBURGH, PA 15234-3013

 

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

USD Amount Enclosed   

Account Number: 7576-610-000
Please Pay
$302.89  





MEDICAL EMERGENCY NOTICE

Let us know if someone living in your home is seriously ill or has a medical condition.  WE WILL NOT SHUT OFF SERVICE if you:
 

Have your licensed physician, physician’s assistant, or nurse practitioner certify in writing that you or a member of your 
household has been diagnosed with a medical condition that requires the continuation of electric service. Written certification 
is needed within seven days. While under medical certificate protection, you are required to pay your monthly electric 
charges.
 

IMPORTANT TO KNOW BEFORE WE SHUT OFF YOUR UTILITY SERVICE-PLEASE READ
You may be eligible for certain protections from shut off.

Contact Duquesne Light immediately at 412-393-7200 to resolve.
¡Atencion! Este es un mensaje muy importante. Si usted no lo entiende, favor de llamar a 412-393-7200.

• If you have questions or need more information, contact Duquesne Light as soon as possible at 412-393-7200, visit 
DuquesneLight.com/contact or reach us by mail at Dept. 6-1, 411 7th Ave Ste 3, Pittsburgh, PA 15219-1942. If you are not 
satisfied after you talk with us, you may file a complaint with the Public Utility Commission by calling 1-800-692-7380 or 
writing to the Pennsylvania Public Utility Commission, Box 3265 Harrisburg, PA 17105-3265. The Public Utility Commission 
may delay the shut off if you file the complaint before the shut off date.

• If we shut off your service during the winter months (between December 1 – March 31), we will restore your service within 
24 hours of your meeting all requirements/conditions to have service reconnected. See Winter Notice Provisions at the 
bottom of this page. 

• If you or someone in your household has a Protection From Abuse Order or a Court Order issued by a Commonwealth of 
Pennsylvania court which provides clear evidence of domestic violence, there are some additional protections available to 
you. Call us immediately at 412-393-7200. You will be required to provide us with a copy of the order.

• You may be eligible for a payment arrangement or special assistance programs. Call 412-393-7200 to provide us with 
household income and occupant information or visit us at DuquesneLight.com/assistance to see if you qualify. 
Documentation of your income may be required.

• You can avoid forgetting to pay your bills by signing up for Duquesne Light’s free automatic bill payment service-AutoPay. 
Your monthly payment will be automatically deducted from your specified bank account each month on the due date. Sign-up 
at DuquesneLight.com/autopay or call 412-393-7200. 

• If your landlord pays your utility bill, you have certain legal protections. Please call us at 412-393-7200.

• If you have trouble understanding or speaking English or have a disability, please call us at 412-393-7200.

• All adult occupants of the premise whose names are on the mortgage, deed, or lease are considered the ‘customer’ and are 
responsible for payment of this bill.

• When service is off, you must contact us after your payment has been made to be sure you’ve met all conditions to have the 
service turned back on and to arrange access to your premise. After all conditions have been met, it may take up to 3 days to 
have your service restored.  

WINTER NOTICE PROVISIONS (between December 1 – March 31)

• Contact us BEFORE the shut off date to give us household income & occupant information to see if you qualify for any 
assistance programs.

• If your income is below 250% of the federal poverty guidelines, we must first ask the PUC for permission to shut off your 
service. Add together the monthly income of the adults in your household. If that number is the same or less than the amount 
listed in the chart below for your household size, call us immediately at 412-393-7200. You may need to provide us with proof 
of your income.

Monthly Income at 250% of Federal Poverty Level: 2021

Household Size 1 2 3 4

Monthly Income $2,683 $3,629 $4,575 $5,521

   Add $946 for each additional household member
 

 



 

 

 

 

 

 

 

 

 

 

Exhibit 8 



Service Address: 
29 BRIGGS ST
PITTSBURGH, PA 15234-3013

Account Number: 7576-610-000

March 10, 2022 
***10 DAY SHUT-OFF NOTICE***

***AVISO DE SUSPENCION DE SERVICIO***
¡Atencion! Este es un mensaje muy importante. Si usted no lo entiende, favor de llamar a 412-393-7200.

Your Electric Service May Be Shut-Off
Because your bill is past due, we will shut-off the service to 29 BRIGGS ST on or after 8:00 a.m. on 04/18/2022.
We may act on this notice for up to 60 days. We will NOT shut-off your electric service if you do ONE of the 
following:

• Pay $947.17 in full before 04/18/2022. 

• Pay the amount you owe on your payment arrangement. Call us at 412-393-7200 for this amount.

• Call 412-393-7200 and provide a Speedpay, an ACI Worldwide company, confirmation number to verify payment of the past 
due amount.

• Enroll in the Customer Assistance Program (CAP), if eligible, by calling 412-393-7200 right away and provide your 
household income and occupant information.

• File a dispute with Duquesne Light Co. at 412-393-7200 or the Pennsylvania Public Utility Commission at 1-800-692-7380.

If we shut-off your electric service, you may have to pay all of the following, as well as any additional bills that 
have become past due, before we can turn your service on:

Past Due Balance $947.17  

Estimated Security Deposit   $274.00  

Reconnect Charge Up-To $250.00  
Estimated Total $1,471.17      Maximum turn-on charge. May be less.
If your service is shut-off, you may be required to pay any additional amounts that have become past due to restore your 
service. To talk about your bill, please call our office at 412-393-7200.
 ARTERM10

        

CLETUS CIBRONE
29 BRIGGS ST
PITTSBURGH, PA 15234-3013

 

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

USD Amount Enclosed   

Account Number: 7576-610-000
Please Pay
$947.17  





MEDICAL EMERGENCY NOTICE

Let us know if someone living in your home is seriously ill or has a medical condition.  WE WILL NOT SHUT-OFF SERVICE if you:
 

Have your licensed physician, physician’s assistant, or nurse practitioner certify in writing that you or a member of your 
household has been diagnosed with a medical condition that requires the continuation of electric service. Written certification 
is needed within seven days. While under medical certificate protection, you are required to pay your monthly electric 
charges.
 

IMPORTANT TO KNOW BEFORE WE SHUT-OFF YOUR UTILITY SERVICE-PLEASE READ
You may be eligible for certain protections from shut-off.

Contact Duquesne Light Company immediately at 412-393-7200 to resolve.
¡Atencion! Este es un mensaje muy importante. Si usted no lo entiende, favor de llamar a 412-393-7200.

• If you have questions or need more information, contact Duquesne Light Company as soon as possible at 412-393-7200, 
visit DuquesneLight.com/contact or reach us by mail at Dept. 6-1, 411 7th Ave Ste 3, Pittsburgh, PA 15219-1942. If you are not 
satisfied after you talk with us, you may file a complaint with the Public Utility Commission by calling 1-800-692-7380 or 
writing to the Pennsylvania Public Utility Commission, Box 3265 Harrisburg, PA 17105-3265. The Public Utility Commission 
may delay the shut-off if you file the complaint before the shut-off date.

• If we shut-off your service during the winter months (between December 1 – March 31), we will restore your service within 
24 hours of your meeting all requirements/conditions to have service reconnected. See Winter Notice Provisions at the 
bottom of this page. 

• If you or someone in your household has a Protection From Abuse Order or a Court Order issued by a Commonwealth of 
Pennsylvania court which provides clear evidence of domestic violence, there are some additional protections available to 
you. Call us immediately at 412-393-7200. You will be required to provide us with a copy of the order.

• You may be eligible for a payment arrangement or special assistance programs. Call 412-393-7200 to provide us with 
household income and occupant information or visit us at DuquesneLight.com/assistance to see if you qualify. 
Documentation of your income may be required.

• You can avoid forgetting to pay your bills by signing up for Duquesne Light Company’s free automatic bill payment service-
AutoPay. Your monthly payment will be automatically deducted from your specified bank account each month on the due date. 
Sign-up at DuquesneLight.com/autopay or call 412-393-7200. 

• If your landlord pays your utility bill, you have certain legal protections. Please call us at 412-393-7200.

• If you have trouble understanding or speaking English or have a disability, please call us at 412-393-7200.

• All adult occupants of the premise whose names are on the mortgage, deed, or lease are considered the ‘customer’ and are 
responsible for payment of this bill.

• When service is off, you must contact us after your payment has been made to be sure you’ve met all conditions to have the 
service turned back on and to arrange access to your premise. After all conditions have been met, it may take up to 3 days to 
have your service restored.  

WINTER NOTICE PROVISIONS (between December 1 – March 31)

• Contact us BEFORE the shut-off date to give us household income & occupant information to see if you qualify for any 
assistance programs.

• If your income is below 250% of the federal poverty guidelines, you may be protected from shut-off. Add together the 
monthly income of the adults in your household. If that number is the same or less than the amount listed in the chart below 
for your household size, call us immediately at 412-393-7200. You may need to provide us with proof of your income.

Monthly Income at 250% of Federal Poverty Level: 2022

Household Size 1 2 3 4

Monthly Income $2,831 $3,815 $4,798 $5,781

   Add $983 for each additional household member
 

 



 

 

 

 

 

 

 

 

 

 

Exhibit 9 



Service Address: 
29 BRIGGS ST
PITTSBURGH, PA 15234-3013

Account Number: 7576-610-000

May 09, 2022 
***10 DAY SHUT-OFF NOTICE***

***AVISO DE SUSPENCION DE SERVICIO***
¡Atencion! Este es un mensaje muy importante. Si usted no lo entiende, favor de llamar a 412-393-7200.

Your Electric Service May Be Shut-Off
Because your bill is past due, we will shut-off the service to 29 BRIGGS ST on or after 8:00 a.m. on 05/23/2022.
We may act on this notice for up to 60 days. We will NOT shut-off your electric service if you do ONE of the 
following:

• Pay your past due balance in the amount of $966.88 in full before 05/23/2022 at DuquesneLight.com/payonline;
select Same-Day Payment on the free DLC mobile app, available from the App Store and Google Play; or call Speedpay, an 
ACI Worldwide company, at 866-526-0815. 

• Pay the amount you owe on your payment arrangement. Call us for this amount.

• Enroll in the Customer Assistance Program (CAP). Apply online at DuquesneLight.com/cap or call us for additional details. 

• File a dispute with Duquesne Light Co. or the Pennsylvania Public Utility Commission at 1-800-692-7380.

To talk about your bill, call us at 412-393-7200. If we shut-off your electric service, you may have to pay all of the 
following, and any additional bills that have become past due, before we can turn your service on:

Full Account Balance $1,169.30  

Paid Security Deposit (Applied to Amount Due) ($304.00)  

Estimated New Security Deposit $264.00  

Maximum Reconnect Fee $250.00  
Estimated Total $1,379.30 Maximum turn-on charge. May be less.
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CLETUS CIBRONE
29 BRIGGS ST
PITTSBURGH, PA 15234-3013

 

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

USD Amount Enclosed   

Account Number: 7576-610-000
Please Pay
$966.88  





MEDICAL EMERGENCY NOTICE

Let us know if someone living in your home is seriously ill or has a medical condition.  WE WILL NOT SHUT-OFF SERVICE if you:
 

Have your licensed physician, physician’s assistant, or nurse practitioner certify in writing that you or a member of your 
household has been diagnosed with a medical condition that requires the continuation of electric service. Written certification 
is needed within seven days. While under medical certificate protection, you are required to pay your monthly electric 
charges.
 

IMPORTANT TO KNOW BEFORE WE SHUT-OFF YOUR UTILITY SERVICE-PLEASE READ
You may be eligible for certain protections from shut-off.

Contact Duquesne Light Company immediately at 412-393-7200 to resolve.
¡Atencion! Este es un mensaje muy importante. Si usted no lo entiende, favor de llamar a 412-393-7200.

• If you have questions or need more information, contact Duquesne Light Company at DuquesneLight.com/contact or reach 
us by mail at Dept. 6-1, 411 7th Ave Ste 3, Pittsburgh, PA 15219-1942. If you are not satisfied after you speak with us, you may 
file a complaint with the Public Utility Commission by calling 1-800-692-7380 or writing to the Pennsylvania Public Utility 
Commission, Box 3265 Harrisburg, PA 17105-3265. The Public Utility Commission may delay the shut-off if you file the 
complaint before the shut-off date.

• If we shut-off your service during the winter months (between December 1 – March 31), we will restore your service within 
24 hours of your meeting all requirements/conditions to have service reconnected. See Winter Notice Provisions at the 
bottom of this page. 

• If you or someone in your household has a Protection From Abuse Order or a Court Order issued by a Commonwealth of 
Pennsylvania court which provides clear evidence of domestic violence, there are some additional protections available to 
you. Call us immediately. You will be required to provide us with a copy of the order.

• You may be eligible for a payment arrangement or special assistance programs. Call us to provide household income and 
occupant information or visit DuquesneLight.com/assistance to see if you qualify. Documentation of your income may be 
required.

• You can avoid forgetting to pay your bills by signing up for Duquesne Light Company’s free automatic bill payment service-
AutoPay. Your monthly payment will be automatically deducted from your specified bank account each month on the due date. 
Sign-up at DuquesneLight.com/autopay or call us. 

• If your landlord pays your utility bill, you have certain legal protections. For more information, call us.

• If you have trouble understanding or speaking English or have a disability, please call us for assistance.

• All adult occupants of the premise whose names are on the mortgage, deed, or lease are considered the ‘customer’ and are 
responsible for payment of this bill.

• When service is off, you must contact us after your payment has been made to be sure you’ve met all conditions to have the 
service turned back on and to arrange access to your premise. After all conditions have been met, it may take up to 3 days to 
have your service restored.  

WINTER NOTICE PROVISIONS (between December 1 – March 31)

• Contact us BEFORE the shut-off date to give us household income and occupant information to see if you qualify for any 
assistance programs.

• If your income is below 250% of the federal poverty guidelines, you may be protected from shut-off. Add together the 
monthly income of the adults in your household. If that number is the same or less than the amount listed in the chart below 
for your household size, call us immediately. You may need to provide us with proof of your income.

Monthly Income at 250% of Federal Poverty Level: 2022

Household Size 1 2 3 4

Monthly Income $2,831 $3,815 $4,798 $5,781

   Add $983 for each additional household member
 

 



 

 

 

 

 

 

 

 

 

 

Exhibit 10 



Service Address: 
29 BRIGGS ST
PITTSBURGH, PA 15234-3013

Account Number: 7576-610-000

June 08, 2022 
***10 DAY SHUT-OFF NOTICE***

***AVISO DE SUSPENCION DE SERVICIO***
¡Atencion! Este es un mensaje muy importante. Si usted no lo entiende, favor de llamar a 412-393-7200.

Your Electric Service May Be Shut-Off
Because your bill is past due, we will shut-off the service to 29 BRIGGS ST on or after 8:00 a.m. on 06/20/2022.
We may act on this notice for up to 60 days. We will NOT shut-off your electric service if you do ONE of the 
following:

• Pay your past due balance in the amount of $850.00 in full before 06/20/2022 at DuquesneLight.com/payonline;
select Same-Day Payment on the free DLC mobile app, available from the App Store and Google Play; or call Speedpay, an 
ACI Worldwide company, at 866-526-0815. 

• Pay the amount you owe on your payment arrangement. Call us for this amount.

• Enroll in the Customer Assistance Program (CAP). Apply online at DuquesneLight.com/cap or call us for additional details. 

• File a dispute with Duquesne Light Co. or the Pennsylvania Public Utility Commission at 1-800-692-7380.

To talk about your bill, call us at 412-393-7200. If we shut-off your electric service, you may have to pay all of the 
following, and any additional bills that have become past due, before we can turn your service on:

Full Account Balance $960.57  

Paid Security Deposit (Applied to Amount Due) (304.00)  

Estimated New Security Deposit $263.00  

Maximum Reconnect Fee $250.00  
Estimated Total $1,169.57 Maximum turn-on charge. May be less.

 ARTERM10

 

        

CLETUS CIBRONE
29 BRIGGS ST
PITTSBURGH, PA 15234-3013

 

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

USD Amount Enclosed   

Account Number: 7576-610-000
Please Pay
$850.00  





MEDICAL EMERGENCY NOTICE

Let us know if someone living in your home is seriously ill or has a medical condition.  WE WILL NOT SHUT-OFF SERVICE if you:
 

Have your licensed physician, physician’s assistant, or nurse practitioner certify in writing that you or a member of your 
household has been diagnosed with a medical condition that requires the continuation of electric service. Written certification 
is needed within seven days. While under medical certificate protection, you are required to pay your monthly electric 
charges.
 

IMPORTANT TO KNOW BEFORE WE SHUT-OFF YOUR UTILITY SERVICE-PLEASE READ
You may be eligible for certain protections from shut-off.

Contact Duquesne Light Company immediately at 412-393-7200 to resolve.
¡Atencion! Este es un mensaje muy importante. Si usted no lo entiende, favor de llamar a 412-393-7200.

• If you have questions or need more information, contact Duquesne Light Company at DuquesneLight.com/contact or reach 
us by mail at Dept. 6-1, 411 7th Ave Ste 3, Pittsburgh, PA 15219-1942. If you are not satisfied after you speak with us, you may 
file a complaint with the Public Utility Commission by calling 1-800-692-7380 or writing to the Pennsylvania Public Utility 
Commission, Box 3265 Harrisburg, PA 17105-3265. The Public Utility Commission may delay the shut-off if you file the 
complaint before the shut-off date.

• If we shut-off your service during the winter months (between December 1 – March 31), we will restore your service within 
24 hours of your meeting all requirements/conditions to have service reconnected. See Winter Notice Provisions at the 
bottom of this page. 

• If you or someone in your household has a Protection From Abuse Order or a Court Order issued by a Commonwealth of 
Pennsylvania court which provides clear evidence of domestic violence, there are some additional protections available to 
you. Call us immediately. You will be required to provide us with a copy of the order.

• You may be eligible for a payment arrangement or special assistance programs. Call us to provide household income and 
occupant information or visit DuquesneLight.com/assistance to see if you qualify. Documentation of your income may be 
required.

• You can avoid forgetting to pay your bills by signing up for Duquesne Light Company’s free automatic bill payment service-
AutoPay. Your monthly payment will be automatically deducted from your specified bank account each month on the due date. 
Sign-up at DuquesneLight.com/autopay or call us. 

• If your landlord pays your utility bill, you have certain legal protections. For more information, call us.

• If you have trouble understanding or speaking English or have a disability, please call us for assistance.

• All adult occupants of the premise whose names are on the mortgage, deed, or lease are considered the ‘customer’ and are 
responsible for payment of this bill.

• When service is off, you must contact us after your payment has been made to be sure you’ve met all conditions to have the 
service turned back on and to arrange access to your premise. After all conditions have been met, it may take up to 3 days to 
have your service restored.  

WINTER NOTICE PROVISIONS (between December 1 – March 31)

• Contact us BEFORE the shut-off date to give us household income and occupant information to see if you qualify for any 
assistance programs.

• If your income is below 250% of the federal poverty guidelines, you may be protected from shut-off. Add together the 
monthly income of the adults in your household. If that number is the same or less than the amount listed in the chart below 
for your household size, call us immediately. You may need to provide us with proof of your income.

Monthly Income at 250% of Federal Poverty Level: 2022

Household Size 1 2 3 4

Monthly Income $2,831 $3,815 $4,798 $5,781

   Add $983 for each additional household member
 

 



 

 

 

 

 

 

 

 

 

 

Exhibit 11 



Service Address: 
29 BRIGGS ST
PITTSBURGH, PA 15234-3013

Account Number: 7576-610-000

August 11, 2022 
***10 DAY SHUT-OFF NOTICE***

***AVISO DE SUSPENCION DE SERVICIO***
¡Atencion! Este es un mensaje muy importante. Si usted no lo entiende, favor de llamar a 412-393-7200.

Your Electric Service May Be Shut-Off
Because your bill is past due, we will shut-off the service to 29 BRIGGS ST on or after 8:00 a.m. on 08/23/2022.
We may act on this notice for up to 60 days. We will NOT shut-off your electric service if you do ONE of the 
following:

• Pay your past due balance in the amount of $1,011.48 in full before 08/23/2022 at DuquesneLight.com/payonline;
select Same-Day Payment on the free DLC mobile app, available from the App Store and Google Play; or call Speedpay, an 
ACI Worldwide company, at 866-526-0815. 

• Pay the amount you owe on your payment arrangement. Call us for this amount.

• Enroll in the Customer Assistance Program (CAP). Apply online at DuquesneLight.com/cap or call us for additional details. 

• File a dispute with Duquesne Light Co. or the Pennsylvania Public Utility Commission at 1-800-692-7380.

To talk about your bill, call us at 412-393-7200. If we shut-off your electric service, you may have to pay all of the 
following, and any additional bills that have become past due, before we can turn your service on:

Full Account Balance $  

Paid Security Deposit (Applied to Amount Due)  

Estimated New Security Deposit $279.00  

Maximum Reconnect Fee $250.00  
Estimated Total $1,540.48 Maximum turn-on charge. May be less.
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CLETUS CIBRONE
29 BRIGGS ST
PITTSBURGH,PA 15234-3013

 

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

USD Amount Enclosed   

Account Number: 7576-610-000
Please Pay
$1,011.48  





MEDICAL EMERGENCY NOTICE

Let us know if someone living in your home is seriously ill or has a medical condition.  WE WILL NOT SHUT-OFF SERVICE if you:
 

Have your licensed physician, physician’s assistant, or nurse practitioner certify in writing that you or a member of your 
household has been diagnosed with a medical condition that requires the continuation of electric service. Written certification 
is needed within seven days. While under medical certificate protection, you are required to pay your monthly electric 
charges.
 

IMPORTANT TO KNOW BEFORE WE SHUT-OFF YOUR UTILITY SERVICE-PLEASE READ
You may be eligible for certain protections from shut-off.

Contact Duquesne Light Company immediately at 412-393-7200 to resolve.
¡Atencion! Este es un mensaje muy importante. Si usted no lo entiende, favor de llamar a 412-393-7200.

• If you have questions or need more information, contact Duquesne Light Company at DuquesneLight.com/contact or reach 
us by mail at Dept. 6-1, 411 7th Ave Ste 3, Pittsburgh, PA 15219-1942. If you are not satisfied after you speak with us, you may 
file a complaint with the Public Utility Commission by calling 1-800-692-7380 or writing to the Pennsylvania Public Utility 
Commission, Box 3265 Harrisburg, PA 17105-3265. The Public Utility Commission may delay the shut-off if you file the 
complaint before the shut-off date.

• If we shut-off your service during the winter months (between December 1 – March 31), we will restore your service within 
24 hours of your meeting all requirements/conditions to have service reconnected. See Winter Notice Provisions at the 
bottom of this page. 

• If you or someone in your household has a Protection From Abuse Order or a Court Order issued by a Commonwealth of 
Pennsylvania court which provides clear evidence of domestic violence, there are some additional protections available to 
you. Call us immediately. You will be required to provide us with a copy of the order.

• You may be eligible for a payment arrangement or special assistance programs. Call us to provide household income and 
occupant information or visit DuquesneLight.com/assistance to see if you qualify. Documentation of your income may be 
required.

• You can avoid forgetting to pay your bills by signing up for Duquesne Light Company’s free automatic bill payment service-
AutoPay. Your monthly payment will be automatically deducted from your specified bank account each month on the due date. 
Sign-up at DuquesneLight.com/autopay or call us. 

• If your landlord pays your utility bill, you have certain legal protections. For more information, call us.

• If you have trouble understanding or speaking English or have a disability, please call us for assistance.

• All adult occupants of the premise whose names are on the mortgage, deed, or lease are considered the ‘customer’ and are 
responsible for payment of this bill.

• When service is off, you must contact us after your payment has been made to be sure you’ve met all conditions to have the 
service turned back on and to arrange access to your premise. After all conditions have been met, it may take up to 3 days to 
have your service restored.  

WINTER NOTICE PROVISIONS (between December 1 – March 31)

• Contact us BEFORE the shut-off date to give us household income and occupant information to see if you qualify for any 
assistance programs.

• If your income is below 250% of the federal poverty guidelines, you may be protected from shut-off. Add together the 
monthly income of the adults in your household. If that number is the same or less than the amount listed in the chart below 
for your household size, call us immediately. You may need to provide us with proof of your income.

Monthly Income at 250% of Federal Poverty Level: 2022

Household Size 1 2 3 4

Monthly Income $2,831 $3,815 $4,798 $5,781

   Add $983 for each additional household member
 

 



 

 

 

 

 

 

 

 

 

 

Exhibit 12 



Service Address: 
29 BRIGGS ST
PITTSBURGH, PA 15234-3013

Account Number: 7576-610-000

November 08, 2022 
***10 DAY SHUT-OFF NOTICE***

***AVISO DE SUSPENCION DE SERVICIO***
¡Atencion! Este es un mensaje muy importante. Si usted no lo entiende, favor de llamar a 412-393-7200.

Your Electric Service May Be Shut-Off
Because your bill is past due, we will shut-off the service to 29 BRIGGS ST on or after 8:00 a.m. on 11/21/2022.
We may act on this notice for up to 60 days. We will NOT shut-off your electric service if you do ONE of the 
following:

• Pay your past due balance in the amount of $73.97 in full before 11/21/2022 at DuquesneLight.com/payonline;
select Same-Day Payment on the free DLC mobile app, available from the App Store and Google Play; or call Speedpay, an 
ACI Worldwide company, at 866-526-0815. 

• Pay the amount you owe on your payment arrangement. Call us for this amount.
• Enroll in the Customer Assistance Program (CAP). Apply online at DuquesneLight.com/cap or call us for additional details. 
• File a dispute with Duquesne Light Co. or the Pennsylvania Public Utility Commission at 1-800-692-7380.

To talk about your bill, call us at 412-393-7200. If we shut-off your electric service, you may have to pay all of the 
following, and any additional bills that have become past due, before we can turn your service on:
Full Account Balance $1,288.89  

Paid Security Deposit (Applied to Amount Due) 0.00  

Estimated New Security Deposit $233.00  

Maximum Reconnect Fee $250.00  

Estimated Total $1,771.89 Maximum turn-on charge. May be less.
  ARTERM10 

 

 

          

CLETUS CIBRONE 
29 BRIGGS ST 
PITTSBURGH,PA 15234-3013 
 

 

Please return this portion with your payment. Please enclose check facing forward. 
Make payment payable to Duquesne Light Company in US Currency.

USD Amount Enclosed   

Account Number: 7576-610-000 Please Pay 
$73.97  
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MEDICAL EMERGENCY NOTICE

Let us know if someone living in your home is seriously ill or has a medical condition.  WE WILL NOT SHUT-OFF SERVICE if you:
 

Have your licensed physician, physician’s assistant, or nurse practitioner certify in writing that you or a member of your 
household has been diagnosed with a medical condition that requires the continuation of electric service. Written certification 
is needed within seven days. While under medical certificate protection, you are required to pay your monthly electric 
charges.
 

IMPORTANT TO KNOW BEFORE WE SHUT-OFF YOUR UTILITY SERVICE-PLEASE READ
You may be eligible for certain protections from shut-off.

Contact Duquesne Light Company immediately at 412-393-7200 to resolve.
¡Atencion! Este es un mensaje muy importante. Si usted no lo entiende, favor de llamar a 412-393-7200.

• If you have questions or need more information, contact Duquesne Light Company at DuquesneLight.com/contact or reach 
us by mail at Dept. 6-1, 411 7th Ave Ste 3, Pittsburgh, PA 15219-1942. If you are not satisfied after you speak with us, you may 
file a complaint with the Public Utility Commission by calling 1-800-692-7380 or writing to the Pennsylvania Public Utility 
Commission, Box 3265 Harrisburg, PA 17105-3265. The Public Utility Commission may delay the shut-off if you file the 
complaint before the shut-off date.

• If we shut-off your service during the winter months (between December 1 – March 31), we will restore your service within 
24 hours of your meeting all requirements/conditions to have service reconnected. See Winter Notice Provisions at the 
bottom of this page. 

• If you or someone in your household has a Protection From Abuse Order or a Court Order issued by a Commonwealth of 
Pennsylvania court which provides clear evidence of domestic violence, there are some additional protections available to 
you. Call us immediately. You will be required to provide us with a copy of the order.

• You may be eligible for a payment arrangement or special assistance programs. Call us to provide household income and 
occupant information or visit DuquesneLight.com/assistance to see if you qualify. Documentation of your income may be 
required.

• You can avoid forgetting to pay your bills by signing up for Duquesne Light Company’s free automatic bill payment service-
AutoPay. Your monthly payment will be automatically deducted from your specified bank account each month on the due date. 
Sign-up at DuquesneLight.com/autopay or call us. 

• If your landlord pays your utility bill, you have certain legal protections. For more information, call us.
• If you have trouble understanding or speaking English or have a disability, please call us for assistance.
• All adult occupants of the premise whose names are on the mortgage, deed, or lease are considered the ‘customer’ and are 

responsible for payment of this bill.
• When service is off, you must contact us after your payment has been made to be sure you’ve met all conditions to have the 

service turned back on and to arrange access to your premise. After all conditions have been met, it may take up to 3 days to 
have your service restored.  

WINTER NOTICE PROVISIONS (between December 1 – March 31)

• Contact us BEFORE the shut-off date to give us household income and occupant information to see if you qualify for any 
assistance programs.

• If your income is below 250% of the federal poverty guidelines, you may be protected from shut-off. Add together the 
monthly income of the adults in your household. If that number is the same or less than the amount listed in the chart below 
for your household size, call us immediately. You may need to provide us with proof of your income.

Monthly Income at 250% of Federal Poverty Level: 2022
Household Size 1 2 3 4
Monthly Income $2,831 $3,815 $4,798 $5,781

   Add $983 for each additional household member
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Duquesne Light Company - Statement Of Account
Prepared: February 13, 2023 1 5Page: of

Residential
Transaction 

Date
Prepared 

Date
Transaction Premise ID Bill Due 

Date
Meter 

Read Date
Days in 
Billing 
Period

Meter 
Reading

KWh Usage Bill, 
Payment, 

Adjustment 
Amount

Amount 
Due

Actual 
Amount

Account 
Balance

09/10/20 09/10/20 Bill - Actual 7576610392 10/01/20 09/09/20 30 32,788.98 1,948.16 $340.62 $2,049.31 $292.62 $4,000.77

09/16/20 09/16/20 Billing - Cancel 
Transaction

7576610392 10/01/20 09/09/20 30 32,788.98 1,948.16 -$340.62 $1,708.69 -$433.62 $3,567.15

09/16/20 09/16/20 Deposit Refund 
plus Interest

-$147.23 $1,561.46 -$6.23 $3,560.92

09/16/20 09/16/20 Bill - Actual 7576610392 10/07/20 09/04/20 25 32,528.07 1,687.25 $301.01 $1,862.47 $253.01 $3,813.93

09/16/20 09/16/20 Payment 
Arrangement - 
Cancel 
Transaction

$1,951.46 $3,813.93 $0.00 $3,813.93

09/16/20 10/11/20 Transfer 
Adjustment

-$3,813.93 $0.00 -$3,813.93 $0.00

09/24/20 10/11/20 Payment -$100.00 $0.00 -$100.00 -$100.00

10/11/20 10/11/20 Bill - Actual 7576610392 11/02/20 10/10/20 36 33,617.77 1,089.71 $476.95 $376.95 $172.95 $72.95

10/12/20 11/10/20 Payment -$76.00 $300.95 $228.00 $300.95

11/11/20 11/10/20 Bill - Actual 7576610392 12/01/20 11/09/20 30 34,158.11 540.33 $91.02 $391.97 $91.02 $391.97

11/11/20 12/10/20 Payment -$75.00 $316.97 -$75.00 $316.97

12/10/20 12/10/20 Bill - Actual 7576610392 12/31/20 12/09/20 30 34,634.87 476.76 $81.79 $398.76 $81.79 $398.76

01/12/21 01/11/21 Bill - Actual 7576610392 02/01/21 01/10/21 32 35,201.20 566.33 $94.89 $493.65 $94.89 $493.65

02/11/21 02/11/21 Bill - Actual 7576610392 03/04/21 02/11/21 32 35,801.72 600.53 $97.98 $591.63 $97.98 $591.63

03/14/21 03/14/21 Bill - Actual 7576610392 04/05/21 03/14/21 31 36,385.48 583.76 $97.40 $689.03 $97.40 $689.03

04/13/21 04/13/21 Bill - Actual 7576610392 05/04/21 04/13/21 30 36,780.41 394.93 $70.34 $759.37 $70.34 $759.37

Premise ID Service Address
7576610392 29 BRIGGS ST, PITTSBURGH, PA 15234

$0.00
$0.00

Paid Deposit Amount:
Disputed Amount:

7576610000
CIBRONE,CLETUS

Account #:
Name:



Duquesne Light Company - Statement Of Account
Prepared: February 13, 2023 2 5Page: of

Residential
Transaction 

Date
Prepared 

Date
Transaction Premise ID Bill Due 

Date
Meter 

Read Date
Days in 
Billing 
Period

Meter 
Reading

KWh Usage Bill, 
Payment, 

Adjustment 
Amount

Amount 
Due

Actual 
Amount

Account 
Balance

04/16/21 05/12/21 Payment -$112.00 $647.37 -$112.00 $647.37

04/28/21 05/12/21 Payment -$40.00 $607.37 -$40.00 $607.37

05/12/21 05/12/21 Bill - Actual 7576610392 06/02/21 05/12/21 29 37,279.98 499.57 $85.54 $692.91 $85.54 $692.91

05/19/21 06/13/21 Payment -$112.00 $580.91 -$112.00 $580.91

06/02/21 06/13/21 Payment - Grant 
DEF

-$250.00 $330.91 -$250.00 $330.91

06/02/21 06/13/21 Dollar Energy 
Fund

-$250.00 $80.91 -$250.00 $80.91

06/08/21 06/13/21 Late Payment 
Charge

$1.01 $81.92 $1.01 $81.92

06/13/21 06/13/21 Bill - Actual 7576610392 07/06/21 06/13/21 32 38,697.42 1,417.44 $220.82 $302.74 $220.82 $302.74

07/09/21 07/13/21 Payment -$62.74 $240.00 -$62.74 $240.00

07/12/21 07/13/21 Late Payment 
Charge

$2.99 $242.99 $2.99 $242.99

07/13/21 07/13/21 Bill - Actual 7576610392 08/03/21 07/13/21 30 40,372.40 1,674.98 $263.33 $506.32 $263.33 $506.32

08/09/21 08/11/21 Late Payment 
Charge

$6.28 $512.60 $6.28 $512.60

08/11/21 08/11/21 Bill - Actual 7576610392 09/01/21 08/11/21 29 42,164.69 1,792.29 $280.85 $793.45 $280.85 $793.45

08/19/21 09/12/21 Payment 
Arrangement

-$693.45 $100.00 $0.00 $793.45

08/19/21 09/12/21 Payment -$120.00 $0.00 -$120.00 $673.45

09/12/21 09/12/21 Bill - Actual 7576610392 10/04/21 09/12/21 32 43,634.99 1,470.30 $166.00 $146.00 $232.75 $906.20

09/16/21 10/11/21 Deposit Interest -$10.93 $135.07 -$10.93 $895.27

10/11/21 10/11/21 Late Payment 
Charge

$1.82 $136.89 $1.82 $897.09

10/11/21 10/11/21 Bill - Actual 7576610392 11/01/21 10/11/21 29 44,413.64 778.66 $166.00 $302.89 $129.45 $1,026.54

11/08/21 11/09/21 Late Payment 
Charge

$3.77 $306.66 $3.77 $1,030.31

11/09/21 11/09/21 Bill - Actual 7576610392 11/30/21 11/09/21 29 44,771.47 357.82 $166.00 $472.66 $66.60 $1,096.91
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Residential
Transaction 

Date
Prepared 

Date
Transaction Premise ID Bill Due 

Date
Meter 

Read Date
Days in 
Billing 
Period

Meter 
Reading

KWh Usage Bill, 
Payment, 

Adjustment 
Amount

Amount 
Due

Actual 
Amount

Account 
Balance

11/19/21 12/09/21 Payment -$30.00 $442.66 -$30.00 $1,066.91

12/06/21 12/09/21 Late Payment 
Charge

$5.47 $448.13 $5.47 $1,072.38

12/09/21 12/09/21 Bill - Actual 7576610392 12/30/21 12/09/21 30 45,136.28 364.81 $166.00 $614.13 $68.25 $1,140.63

01/05/22 01/11/22 Late Payment 
Charge

$7.53 $621.66 $7.53 $1,148.16

01/11/22 01/11/22 Bill - Actual 7576610392 02/01/22 01/11/22 33 45,571.77 435.49 $158.00 $779.66 $80.61 $1,228.77

02/07/22 02/10/22 Late Payment 
Charge

$9.51 $789.17 $9.51 $1,238.28

02/10/22 02/10/22 Bill - Actual 7576610392 03/03/22 02/10/22 30 46,042.86 471.09 $158.00 $947.17 $88.50 $1,326.78

03/09/22 03/13/22 Late Payment 
Charge

$11.49 $958.66 $11.49 $1,338.27

03/13/22 03/13/22 Bill - Actual 7576610392 04/04/22 03/13/22 31 46,411.58 368.72 $158.00 $1,116.66 $72.39 $1,410.66

04/05/22 04/11/22 Payment -$100.00 $1,016.66 -$100.00 $1,310.66

04/11/22 04/11/22 Late Payment 
Charge

$12.22 $1,028.88 $12.22 $1,322.88

04/11/22 04/11/22 Bill - Actual 7576610392 05/02/22 04/11/22 29 46,672.79 261.21 $158.00 $1,186.88 $54.92 $1,377.80

04/17/22 05/11/22 Payment -$220.00 $966.88 -$220.00 $1,157.80

05/09/22 05/11/22 Late Payment 
Charge

$11.50 $978.38 $11.50 $1,169.30

05/11/22 05/11/22 Bill - Actual 7576610392 06/01/22 05/11/22 30 46,981.74 308.96 $153.00 $1,131.38 $62.68 $1,231.98

05/19/22 06/12/22 Payment -$145.45 $985.93 -$145.45 $1,086.53

05/23/22 06/12/22 Payment -$100.00 $885.93 -$100.00 $986.53

05/30/22 06/12/22 Payment -$35.93 $850.00 -$35.93 $950.60

06/07/22 06/12/22 Late Payment 
Charge

$9.97 $859.97 $9.97 $960.57

06/10/22 06/12/22 Dispute -$950.60 $0.00 $0.00 $960.57

06/10/22 06/12/22 Current w/payoff 
balance

$100.60 $9.97 $0.00 $960.57
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Residential
Transaction 

Date
Prepared 

Date
Transaction Premise ID Bill Due 

Date
Meter 

Read Date
Days in 
Billing 
Period

Meter 
Reading

KWh Usage Bill, 
Payment, 

Adjustment 
Amount

Amount 
Due

Actual 
Amount

Account 
Balance

06/12/22 06/12/22 Bill - Actual 7576610392 07/05/22 06/12/22 32 47,940.07 958.33 $138.00 $147.97 $173.09 $1,133.66

06/29/22 07/12/22 Payment -$49.00 $98.97 -$49.00 $1,084.66

07/08/22 07/12/22 Payment -$22.00 $76.97 -$22.00 $1,062.66

07/11/22 07/12/22 Late Payment 
Charge

$0.96 $77.93 $0.96 $1,063.62

07/12/22 07/12/22 Bill - Actual 7576610392 08/02/22 07/12/22 30 49,407.96 1,467.89 $138.00 $215.93 $271.16 $1,334.78

07/22/22 08/10/22 Dispute - Cancel 
Transaction

$950.60 $1,166.53 $0.00 $1,334.78

07/22/22 08/10/22 Current w/payoff 
balance

-$100.60 $1,065.93 $0.00 $1,334.78

07/24/22 08/10/22 Payment -$35.00 $1,030.93 -$35.00 $1,299.78

08/07/22 08/10/22 Payment -$19.45 $1,011.48 -$19.45 $1,280.33

08/08/22 08/10/22 Late Payment 
Charge

$11.95 $1,023.43 $11.95 $1,292.28

08/10/22 08/10/22 Bill - Actual 7576610392 08/31/22 08/10/22 29 50,671.96 1,264.00 $153.00 $1,176.43 $235.24 $1,527.52

08/26/22 09/12/22 Deposit Refund 
plus Interest

-$312.60 $863.83 -$312.60 $1,214.92

08/26/22 09/12/22 Change Frozen 
Arrearage 
Amount Due

-$863.83 $0.00 $0.00 $1,214.92

09/11/22 09/12/22 Payment -$9.11 $0.00 -$9.11 $1,205.81

09/12/22 09/12/22 Bill - Actual 7576610392 10/03/22 09/12/22 33 51,484.40 812.44 $147.39 $138.28 $147.39 $1,353.20

09/12/22 09/12/22 CAP Billing 
Credits

-$98.39 $39.89 -$98.39 $1,254.81

10/05/22 10/11/22 Dispute -$39.89 $0.00 $0.00 $1,254.81

10/07/22 10/11/22 Dispute - Cancel 
Transaction

$39.89 $39.89 $0.00 $1,254.81

10/11/22 10/11/22 Bill - Actual 7576610392 11/01/22 10/11/22 29 51,784.48 300.08 $62.31 $102.20 $62.31 $1,317.12

10/11/22 10/11/22 CAP Billing 
Credits

-$13.31 $88.89 -$13.31 $1,303.81
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Residential
Transaction 

Date
Prepared 

Date
Transaction Premise ID Bill Due 

Date
Meter 

Read Date
Days in 
Billing 
Period

Meter 
Reading

KWh Usage Bill, 
Payment, 

Adjustment 
Amount

Amount 
Due

Actual 
Amount

Account 
Balance

10/17/22 11/09/22 Payment -$14.92 $73.97 -$14.92 $1,288.89

11/10/22 11/09/22 Payment -$14.92 $59.05 -$14.92 $1,273.97

11/10/22 11/09/22 Bill - Actual 7576610392 11/30/22 11/09/22 29 52,063.15 278.67 $58.76 $117.81 $58.76 $1,332.73

11/10/22 11/09/22 CAP Billing 
Credits

-$9.76 $108.05 -$9.76 $1,322.97

12/11/22 12/11/22 Bill - Actual 7576610392 01/03/23 12/11/22 32 52,488.88 425.73 $85.68 $193.73 $85.68 $1,408.65

12/11/22 12/11/22 CAP Billing 
Credits

-$36.68 $157.05 -$36.68 $1,371.97

12/11/22 01/11/23 Payment -$14.94 $142.11 -$14.94 $1,357.03

12/14/22 01/11/23 Payment - Grant 
LIHEAP Cash

-$300.00 $0.00 -$300.00 $1,057.03

12/21/22 01/11/23 Payment - Grant 
LIHEAP Crisis

-$73.97 $0.00 -$73.97 $983.06

01/11/23 01/11/23 Bill - Actual 7576610392 02/01/23 01/11/23 31 52,951.80 462.93 $98.11 $0.00 $98.11 $1,081.17

01/11/23 01/11/23 CAP Billing 
Credits

-$49.11 $0.00 -$49.11 $1,032.06

01/11/23 01/11/23 CAP Write-Off 
Frozen Arrearage

$0.00 $0.00 -$50.63 $981.43

01/26/23 02/12/23 Payment -$25.00 $0.00 -$25.00 $956.43

02/12/23 02/12/23 Bill - Actual 7576610392 03/06/23 02/12/23 32 53,267.89 316.09 $70.91 $0.00 $70.91 $1,027.34

02/12/23 02/12/23 CAP Billing 
Credits

-$50.91 $0.00 -$50.91 $976.43

02/12/23 02/12/23 CAP Write-Off 
Frozen Arrearage

$0.00 $0.00 -$50.63 $925.80
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DUQUESNE LIGHT COMPANY 

CHRONOLOGICAL SUMMARY  

OF PAYMENT ARRANGEMENTS 
 
 

   
 

 

MARIE CLETUS CIBRONE ABATE  

ACCOUNT # 7576-610-000 

 

TYPE:  Company-Issued Payment Arrangement 

INITIATION DATE: 08/19/21 

ACCOUNT BALANCE: $793.45 

TERMS: Current bill + $15 

COMPLIANCE: No 

 

TYPE: Customer Assistance Program   

INITIATION DATE: 08/26/22 

ACCOUNT BALANCE: $1,214.92 

TERMS: 4% of income; $49 month  

COMPLIANCE:  
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Due Date

Account #

CLETUS CIBRONE
29 BRIGGS ST
7576-610-000

Page 1 of 3

03/06/2023

Due Date

Billing and meter reading details on page 3Online: www.DuquesneLight.com

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

Account #

USD Amount Enclosed

Please mail payment to:

03/06/2023

7576-610-000

CLETUS CIBRONE                                              
29 BRIGGS ST                                                
PITTSBURGH PA  15234-3013                                   

A late charge of 1.25% may be assessed after 2023-03-06

DUQUESNE LIGHT COMPANY
PO BOX 371324
PITTSBURGH PA  15250-7324
AAADTAATADDDFDTFAAFATTTATFFDDTTADTFDTFTTTFDAFDFATFAFFTTAATADDFATT

BI_POSTAL_20230212PRD.xml                                                       

Phone: 412-393-7100

Bill Summary
Date Prepared: 02/12/2023Bill ID: 757152099467———————————————————————————————

Previous Bill -$182.86
Payment(s) Received as of 01/26/2023 -$25.00
Balance Forward -$207.86———————————————————————————————Current Amount Due (see Page 3 for Details) $70.91
CAP Discount -$50.91
NEW ACCOUNT BALANCE -$187.86
AMOUNT DUE BY 03/06/2023 $0.00

Amount Due

Amount Due

$0.00

$0.00

75766100006 000000000000 000000925800 000000000000

Amount Due
$0.00

Account Balances
Customer Assistance Program (CAP)
Annual CAP Discount Reset Date
Maximum Annual CAP Discount
Annual CAP Discount Used to Date
Remaining CAP Discount
Total Account Balance
Last Account Balance
Account Adjustments
Payments received
Current service charges
Debt forgiven
CAP discount applied
Total Account balance

Debt Forgiveness

08/26/2023

$1,241.84
-$258.16

$1,500.00

$981.43

-$25.00
$70.91

-$50.63
-$50.91
$925.80

$0.00

Total Used
$258.16

We have forgiven a total of $101.26 in debt for making full, on-time •
payments. Your remaining debt eligible for forgiveness is 
$1,113.66.
Your remaining debt will be due if you default from the CAP •
program.

Usage Comparison Chart
Total kWh Avg Daily # of Avg Daily

Period Usage Temp (F)DayskWh Usage

Current Month
Last Month
Same Month Last Year

316
463
471

10
15
16

32
31
30

32
35
25

Average Monthly Usage for the last 12 months: 602 kWh
Total Annual Usage for the last 12 months: 7225 kWh
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Billing and Service OptionsGeneral Information

Customer Assistance Program (CAP)Understanding Your Bill

Sign up online for any of the following services:Visit us online or call to learn about payment options, or for a copy
of our rate schedules. For questions about your bill, please contact
us before the bill due date. • E-Billing - Free service lets you view bills online

• Budget Billing - Levels out payments across the year
Online: www.DuquesneLight.com • Start/Stop Service - If you’re moving and need to have your

service turned on or off, you must call Customer Service at
412-393-7100 or visit our websitePhone: 412-393-7100   TTY Users: 711

Double Notice Protection - Sends a payment reminder to you
and a person you designate

•Mail: Dept 6-1
411 7th Ave Ste 3
Pittsburgh, PA 15219-1942

Customer Charge – A monthly basic service charge that includes
costs for meter reading, customer billing, service equipment, and
other expenses. These expenses are incurred even in months
when customers do not use electricity.

• CAP is Duquesne Light Company’s discount program for residential
customers whose total household income is at or below 150% of
the Federal Poverty Guidelines. Customers who enroll in CAP are
eligible for a reduced monthly payment based on their verified
household income. The CAP Program also includes an opportunity
to have existing debt forgiven. Please call a CAP Specialist at
888-393-7600 with any questions or for information on how to
enroll in the program.

Distribution Charges – Basic service charges for delivering
electricity over a distribution system to the home or business from
the transmission system.

•

Distribution System Improvement Charge (DSIC) – A charge for
company investment to improve service quality and increase
safety by repairing, improving, or replacing eligible infrastructure
used to deliver electricity.

• • CAP Discount – The difference between your actual billed
amount and your CAP Monthly Payment amount.
CAP Recertification – CAP customers are required to verify
their income every two years on the anniversary of the CAP
enrollment. Failure to recertify results in removal from CAP.

•• DLC Charges – Services necessary for the physical delivery
of electricity service, such as supply, including default service,
transmissions and distribution. Debt Forgiveness – The portion of your pre-program amount

that is forgiven based on receipt of regular monthly payments
under the CAP program.

•
Kilowatt-Hour (kWh) – The basic unit of electric energy for which
most customers are charged. It equals the amount of electricity
used by 10, 100-watt light bulbs left on for one hour.

•
• Grant Payment – Energy assistance grants, such as LIHEAP

and Dollar Energy Fund, which are applied directly to the bill.Meter Reading – An actual (Act) reading is a reading taken from the
meter. An estimated (Est) reading is used when no actual reading is
available and is based on past electric usage.

•
• Maximum Annual CAP Discount – The maximum amount of

CAP discounts allowed annually.
Non-Basic Service Charges – Any category of service not related
to basic service.

• CAP Payment Amount – Your monthly CAP payment amount
is based on a percent of your income. At any time if your average
or actual billed amount is less, then that will become your CAP
Payment Amount.

•
Smart Meter Charge – Charges for advanced metering technology
and related infrastructure that will provide the ability for features
such as two-way communication and interval usage data.

•

Supply Charges – Basic service charges for generation supply
to retail customers.

•
Transmission Charges – Basic service charges for the cost
of transporting electricity over high voltage wires from the
generator to the distribution system.

•
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Message Center
Effective January-2023, frozen debt will be forgiven over thirty-six (36) months with every full, on-time monthly payment.

  
Need help paying your electric bill? Learn more about our energy assistance programs at DuquesneLight.com/assistance.

  
Signing up for DLC’s e-Bill program is fast and easy! Enroll today at DuquesneLight.com/ebill and you’ll receive an email each month when
your bill is available.

Account Detail

Meter Reading Usage Information Current Bill Details
29 BRIGGS ST Supplier Agreement ID: 7576610220

       DLC Rate RS-Residential Service
       Meter Number F82084157        Price to Compare  $0.1125 / kWh
       Present 02/12/2023 Act 53,267.8910 DLC Charges $35.33
       Prior 01/11/2023 Act 52,951.8040 $12.50       ——————        Customer Charge
       Difference 316.0870        Distribution 316.0870 kWh@ $0.072493 $22.91       
       Your Meter Multiplier 1        DSIC Surcharge                     -0.08% -$0.03       ——————       Total kWh Used 316.0870 -$0.05              Pennsylvania Tax Adjustment

¯¯¯¯¯¯¯¯¯¯      
$35.58Supply Charges

       Supply 316.0870 kWh@ $0.088349 $27.93       
       Transmission 316.0870 kWh@ $0.024211 $7.65       

¯¯¯¯¯¯¯¯¯¯      

Total kWh Used Service Charges316.0870 $70.91

Current Amount Due Detail

Service Charges
       DLC Charges $35.33       
       Supply Charges $35.58       

¯¯¯¯¯¯¯¯¯¯      
$70.91Subtotal

Shopping and Supplier Information

When shopping for electricity with an Electric Generation Supplier, please provide the following information:
Supplier Agreement ID:
Rate Schedule:

7576610220
RS-Residential Service

The current Price to Compare is listed above in Account Detail and will change every June and December.  For more information & supplier 
offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Additional Notifications
Give to Dollar Energy Fund to help people without heat or light. Make a monthly pledge at www.duquesnelight.com or send a check to •
Duquesne Light Hardship Fund Donations, 411 Seventh Avenue MD 15-1, Pittsburgh, PA  15219. Your gift is tax deductible.
DLC offers energy efficiency programs to help customers save money by conserving energy and reducing demand. To participate or •
learn more about these programs, visit WattChoices.com
Sign up for AutoPay and learn about other convenient payment options by visiting DuquesneLight.com•
Estimated Gross Receipts Tax of $4.18 and Estimated PA State Tax of $4.82 are included in your rates.•
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