


CERTIFICATE OF SERVICE 

 

I hereby certify that a true and correct copy of the foregoing has been served upon the following 

persons, in the manner indicated, in accordance with the requirements of 52 Pa. Code § 1.54 

(relating to service by a participant). 

 

VIA EMAIL AND FIRST-CLASS MAIL 

 

 

Megan E. Rulli 

17 North Second Street 

12th Floor 

Harrisburg, PA 17101-1601  

mrulli@postschell.com 
 

717-731-1970 Main 

717-612-6012 Direct 

717-731-1985 Direct Fax 

 

 

 

Date: April 11, 2023 

mailto:mrulli@postschell.com


BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 

 

Diane Riccardo, : 

: 

Complainant, : 

: 

v. : Docket No. C-2023-3039108 

: 

PPL Electric Utilities Corporation : 

: 

Respondent : 
 

 

 
 

 
 

COMPLAINANT’S RESPONSE TO ANSWER OF 

PPL ELECTRIC UTILITIES CORPORATION TO 

THE COMPLAINT OF DIANE RICCARDO 

 
 

 
 

 

TO THE PENNSYLVANIA PUBLIC UTILITY COMMISSION: 

 
Complainant Diane Riccardo files this Complainant’s Response to Answer to the 

Complaint of Diane Riccardo (“Complainant”) that PPL Electric Utilities Corporation filed 

pursuant to Section 5.61 of the Pennsylvania Public Utility Commission’s (“Commission”) 

regulations, 52 Pa. Code § 5.61. Complainant responds to each of the separately-numbered 

paragraphs of Respondent’s Answer as follows: 

COMPLAINANT’S RESPONSE   
 

1. No Response is necessary to that which was Admitted by the Company. 

 

2. Company’s Name is not in dispute. Respondent agrees the Company’s full name is 

PPL Electric Utilities Corporation. 

 

3. No Response is necessary to that which was Admitted by the Company. 

 

4. No Response is necessary to that which was Admitted by the Company. 

However, Complainant categorically states Respondent’s denial to this paragraph is deceptively 



inaccurate as will be shown below and by attached Exhibits (Exhibit 1, Exhibit 2, Exhibit 3, and 

Exhibit 4.) The dates below and the Exhibits clearly show Complainant initiated the contact 

with the Company, and not that the Company initiated contact at the outset of the matter. The 

Company was far from diligent and respectful of Complainants concerns. By way of further 

Response, Complainant wishes to show the following chronology of events that transpired on 

the following dates: 

a. February 20, 2023, as indicated on Exhibit 1, Complainant called the Company, 

waited some time on the line  with no one picking up, and after some time 

waiting, Complainant requested an  automated system callback. Complainant 

received the callback from a  representative while on that call, Complainant 

was disconnected. Complainant called the Company again, waited some time 

and then requested a callback from a billing department representative. 

Complainant never received the callback from  the billing department. 

Complainant waited almost one (1) month before calling the Company again, to 

give the Company a chance to call her back. 

b. March 16, 2023, as indicated on Exhibit 2, Complainant called the Company, 

waited some time on the line with no one picking up, and after some time 

waiting, Complainant requested an  automated system callback. Complainant 

received a call back from the automated  system and again requested a callback 

from the billing department. Complainant  never received a callback from any 

person from the Company. 

c. March 20, 2023, as indicated on Exhibit 3, Complainant called the Company, 

waited some time on the line with no one picking up, and after some time 

waiting, Complainant requested  an  automated system callback. Complainant 

received the automated system callback  and requested to speak with a 

supervisor. Complainant did not receive a call from  anyone else from the 



Company that day. Complainant filed both an informal and  formal complaints 

with the Pennsylvania Public Utilities Commission (PA PUC). 

d. March 21, 2023, as indicated on Exhibit 4, one month and a day from when 

Complainant first called the Company, and ONLY after Complainant filed both 

informal and formal  complaints with the PA PUC, Complainant received a call 

from the billing department stating that the Company started the billing process and 

issuing bills for the 2nd Floor of Complainant’s residence at 250 E Water St., 

Coaldale, PA 18218. The billing department mentioned that Complainant would be 

able to  utilize a payment agreement to pay what the Company was back-billing 

Complainant for. 

e. March 23, 2023, also as indicated on Exhibit 4, Complainant received a call from 

the Company informing her that a formal payment agreement could not be setup 

because Complainant filed a  formal complaint with the PA PUC. 

By way of further response, Complainant takes no issue with the Company’s response 

indicating the Company had trouble with its meter data management system (“MDMS”) as 

stated in the Company’s Answer to Complainant’s Formal Complaint to the PA PUC. 

5. Based on all of the aforementioned statements, as well as the following paragraphs, 

Complainant takes issue with the statement that the Company stated  Complainant 

should be denied relief and strongly feels she is entitled to the relief she requested. 

6. No Response is necessary to Respondent’s Answer to Paragraph 6 of 

Complainant’s Complaint. 

7. Admitted in part and denied in part. What is denied is the statements about the 

Company being responsive. By way of further Response, while the Company had 

contact with the Complainant about the overall billing issues, it took over a month’s 

time and the filing of both formal and informal Complaints by Complainant before 

someone from  the  Company  took the  Complainants  requests  seriously  enough  to 
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