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 PHILADELPHIA GAS WORKS 

 800 West Montgomery Avenue  •  Philadelphia, PA 19122  
 _________________________________________________________________________________________  
 

 ________________________________________________________________________________________________  

 www.pgworks.com 

Graciela Christlieb, Senior Attorney 
Legal Department 
Direct Dial: 215-684-6164 
FAX: 215-684-6798 
E-mail: graciela.christlieb@pgworks.com 

 

March 15, 2023 
 
VIA ELECTRONIC MAIL 
Administrative Law Judge Marta Guhl 
Pennsylvania Public Utility Commission 
801 Market Street 
Suite 4063 
Philadelphia, PA 19107 

 
Re: Shane Timbers v. Philadelphia Gas Works, Docket No. F-2022-3037400 
 
Dear Judge Guhl: 

 
Enclosed, please find PGW’s proposed exhibits for the hearing in the above referenced matter.   

 
If you need additional information about this matter, please contact me at my direct-dial number 
above.  Thank you. 
 
 
Sincerely, 
 

/s/ Graciela Christlieb 
Graciela Christlieb, Esquire 

 
Enclosure 

cc:  Cert. of Service w/enc. 
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 PHILADELPHIA GAS WORKS 

 800 West Montgomery Avenue  •  Philadelphia, PA 19122  
 _________________________________________________________________________________________  
 

 ________________________________________________________________________________________________  

 www.pgworks.com 

 
CERTIFICATE OF SERVICE 

 

I hereby certify that I have this day served a true copy of Philadelphia Gas Works’ Proposed 

Exhibits upon the persons listed below in the manner indicated in accordance with the requirements 

of 52 Pa. Code §1.54 (relating to service by a party).  

 
  
 VIA ELECTRONIC MAIL 

Shane Timbers 
shanetimbers@hotmail.com  
 
  

  
 

      /s/ Graciela Christlieb 
Date: March 15, 2023    Graciela Christlieb, Esquire 

  

mailto:shanetimbers@hotmail.com


Philadelphia Gas Works 
  

  

800 W. Montgomery Ave., Philadelphia, PA 19122 

 

 
Telephone  215-787-1288 
 Fax   215-684-6996 

 
September 22, 2022 

 
Shane Timbers 
664 North Conestoga Street 
Philadelphia, PA 19131                            Account Number: 07 9219 6373 

 
Dear Shane Timbers, 
 
On August 25, 2022, you filed a dispute regarding the balance on your account as a result of 
your connection to the property of 664 North Conestoga Street, prior to your request for 
service on August 25, 2022.  In your dispute, you indicated that the balance should have 
stayed on under your father’s account. 
   
On August 25, 2022, you contacted PGW’s Call Center department for service and you 
successfully completed a new service application beginning July 28, 2022. During the 
application process, the representative ran Experian and you were linked to the residence 
since July of 1992; also, was noted that you are the owner of the property.  You were advised 
you will be held responsible for any outstanding balance due in order to have the gas service 
in your name. Your account was legitimately billed due to your association with the residence.  
 
I have included the regulations for balance transfer below. 
 
Chapter 56 
 
56.35 – Payment of outstanding balance. 
 
(1) A public utility may  require the payment of an outstanding balance or portion of an 
outstanding balance if the applicant resided at the property for which service is requested 
during the time the outstanding balance accrued and for the time the applicant resided there, 
not exceeding 4 years from the date of the service request. The 4-year limit does not apply if 
the balance included amounts that the utility was not aware of because of fraud or theft on the 
part of the applicant. 
  
(2) – A public utility may establish that an applicant previously resided at a property for which 
residential service is requested through the use of mortgage, deed of lease information, a 
commercial available consumer credit reporting service or other methods approved as valid by 
the commission. Public utilities shall include in their tariffs filed with the Commission the 
methods, other than those specifically mentioned in this paragraph, used to determine the 
applicant’s liability for any outstanding balance.    
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Philadelphia Gas Works 
  

  

800 W. Montgomery Ave., Philadelphia, PA 19122 

 

 
To assist you in your review of our findings, we are including the following documents: 
 

1. A statement of account  
2. PUC regulation excerpt 
3.  Utility Report  

 
 
Sincerely, 
 

N.A. Ramos 

Dispute Resolution Unit
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Philadelphia Gas Works 
  

  

800 W. Montgomery Ave., Philadelphia, PA 19122 

 

 
 

Additional information regarding the content in this letter can be obtained by calling or writing us at: 
  
P.O Box 3500, Philadelphia, PA 19122, Telephone #: 215-787-1288 
 
 
Payments can be made by phone at 215-235-1000, online at www.pgworks.com, by mail to P.O. Box 11700, 
Newark, NJ 07101 or at any of our (6) convenient Customer Service Centers or any authorized payment 
center.  Information regarding our Customer Service Centers and authorized payment centers is available 
upon request. 
 
If you do not agree with this report, you may file an informal complaint with the Pennsylvania Public Utility 
Commission to ensure preservation of your rights.   
 
 
You can file an informal complaint at the following: 
 
 Telephone #: 1-800-692-7380 
 
or 
 
P.O. Box 3265, Harrisburg, Pa 17105-3265 
 
or 

 
http://www.puc.state.pa.us 
 
When you file an informal complaint, the Public Utility Commission will need to know the following: 
 
1. The name of the ratepayer (your name). 
2. Your mailing address and, if different, the address at which service is provided. 
3. Your account number. 
4. The name of the utility with which you have the dispute. 
5. A brief statement of the dispute. 
6. Whether the utility has investigated and reported to you on the matter being disputed. 
7. Whether the dispute has been subject of the previous complaint filed with the Commission. 
8. The date, if any, of proposed termination. 
9. What you would like the Commission to do. 
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PHILADELPHIA GAS WORKS 
PUC 

Opening XML 

 

Case Number: 3869983  
Company Name: PGW (PHILA. GAS WORKS (NGDC)  
Company Code: 0766  
Company Type GAS TRANSPORTER  
Customer First Name: SHANE  
Customer Middle Initial:  
Customer Last Name: TIMBERS  
Customer Account Number: 8888888888  
Customer Home Phone w/ Area Code:  
Customer Work Phone w/ Area Code:  
Customer Service Class: RESIDENTIAL  
Customer Mail Address 1:  
Customer Mail Address 2:  
Customer Mail Address City:  
Customer Mail Address State:  
Customer Mail Address Zip:  
Customer Mail Address 4-Zip:  
Customer Service Address 1: 664 N CATASTOGA ST  
Customer Service Address 2:  
Customer Service Address City: PHILADELPHIA  
Customer Service Address State: PA  
Customer Service Address Zip: 19131  
Customer Service Address 4-Zip:  
Customer Family Adults: 0  
Customer Family Children: 0  
Customer Family Age:  
Gross Income  
Source Income Amount 
Date Open: 2022-10-06  
Reason For Contact: BILLING DISPUTES (# 18)  
Term Date:  
Business Name:  
Case Problem: CUSTOMER SAYS 900.00 WAS APPLIED TO HIS ACCOUNT 

WHEN ACCOUNT WAS NOT IN HIS NAME. CUSTOMER 
SAYS HE DISPUTED WITH COMPANY AND WAS TOLD IT 
WAS HIS BALANCE. CUSTOMER SAYS SHE HAS NOT 
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RECEIVED BILLING SINCE SWITCHING SERVICES INTO 
HIS NAME. JULY AND LAST METER READING WAS JULY 
28, 2022. CUSTOMER SAYS HE IS NOT RESPONSIBLE FOR 
BALANCE AND WANTS IT REMOVED THE CELL PHONE 
NUMBER (215) 688 - 7104 HAS BEEN ALLOWED TO BE 
SHARED. THE EMAIL ADDRESS 
SHANETIMBERS@HOTMAIL.COM HAS BEEN ALLOWED 
TO BE SHARED.  

Company Position: 10/05/2022 CUSTOMER RESPONSIBLE FOR BALANCE  
Related Information:  
Case Misc Info: CU AUTH TEXT  
Hot Issue:  
Case Origin: TELEPHONE  
Prior Case Number: 3852219  
Universal Service: N  
Arrearage: 0  
BCS Investigator First Name: BCS  
BCS Investigator Last Name: CASE POOL  
BCS Investigator Phone w/ Area Code: 7177875468  
BCSIntaker First Name: DORIN  
BCSIntaker Last Name: COLLINS  
Number Of Time Send: 1  
Number Of Time Faxed: 0  
Number Of Time Faxed: 7177876641  
 

gchristl
Typewritten Text
PGW Exhibit 2
Page 2 of 4



PHILADELPHIA GAS WORKS 
PUC 

Closing XML 

 

Case Number: 3869983  
Company Name: PGW (PHILA. GAS WORKS (NGDC)  
Company Code: 0766  
Company Type: GAS TRANSPORTER  
Customer First Name: SHANE  
Customer Middle Initial:  
Customer Last Name: TIMBERS  
Account Number: 792196373  
Service Address 1: 664 N CONESTOGA ST  
Service Address 2:  
Service City: PHILADELPHIA  
Service State: PA  
Service Zip 5: 19131  
Service Zip 4:  
Decision Issue: Y  
Oral Written: W  
Violation: NO  
Chapter:  
Section Rule:  
Total Balance: 946.02  
Date Closed: 2022-12-08  
Resolution: DECISION LETTER ISSUED: THE PROPERTY OWNER WAS 

ENROLLED IN THE LANDLORD COOPERATION PROGRAM FROM 
3/22/2012 TO 4/28/2022. THE PRIOR RATEPAYER AT THE PROPERTY 
WAS NOT A TENANT AND DOES NOT FALL UNDER THE 
LANDLORD COOPERATION PROGRAM. THE COMPANY PROPERLY 
ESTABLISHED THAT THE CUSTOMER IS CONNECTED TO THE 
PROPERTY AND TRANSFERRED THE OUTSTANDING BALANCE AS 
A CONDITION TO ACTIVATE SERVICE IN ACCORDANCE WITH PA. 
REGULATION 56.35(B)(1)(2). THE CUSTOMER IS RESPONSIBLE FOR 
ENTIRE BALANCE AS TRANSFERRED. THE COMPANY ISSUED 
MONTHLY BILLS ARE CORRECT AS RENDERED BASED ON 
ACTUAL METER READINGS IN ACCORDANCE WITH PA. 
REGULATION 56.12.  

Balance Date: 2022-11-04  
Service Restored Pay: 0.00  
Service Continue Amount: 0.00  
Service Continue Date:  
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Terms:  
Special Budget Amount: 0.00  
Regular Budget Amount: 213.00  
Arrears Payment Plus: 0.00  
FinalMonthlyPayment: 0.00  
CurrentMonthlyPayment: 0.00  
EndMonthlyPayment: 0.00  
LetterDescription:  
HeadDate: 2022-12-08  
Paragraph:  
Bill Date:  
Reconnect Amount: 0  
Pay Amount: 0.00  
BCS Investigator First Name: HEATHER  
BCS Investigator Last Name: TROUTMAN  
Number Of Time Send: 1  
Number Of Time Faxed: 0  
PUC Fax: 7177876641  
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Meter Rate/Class
2071218 GS

STATEMENT
Transaction 
Date

Transaction 
Type Reading

Read 
Code

# of 
Days

CCF 
Usage

Average 
CCF/Day

Heating 
DDDs

Payment 
Type Due Date

Transaction 
Amount

Current 
Balance

Actual 
Balance

9/12/2022 XFER  $916.46 $916.46 $916.46
10/11/2022 BILL  9293 R 43 7 0.16 69 11/3/2022 $29.56 $946.02 $946.02
11/7/2022 PAY   Check ($30.40) $915.62 $915.62
11/8/2022 BILL  9308 R 28 15 0.54 203 12/5/2022 $45.44 $961.06 $961.06
12/5/2022 PAY   Check ($44.60) $916.46 $916.46
12/8/2022 BILL  9377 R 32 69 2.16 553 1/5/2023 $150.02 $1,066.48 $1,066.48
1/6/2023 PAY   Check ($150.02) $916.46 $916.46
1/10/2023 BILL  9479 R 31 102 3.29 777 2/3/2023 $208.97 $1,125.43 $1,125.43
2/2/2023 PAY   Check ($208.97) $916.46 $916.46
2/8/2023 BILL  9573 R 31 94 3.03 774 3/6/2023 $204.23 $1,120.69 $1,120.69
3/10/2023 BILL  9633 R 30 60 2 583 4/4/2023 $135.66 $1,256.35 $1,256.35
3/15/2023 XFER  ($916.46) $339.89 $339.89
3/15/2023 XFER  ($339.89) $0.00 $0.00
3/15/2023 XFER  $339.89 $339.89 $339.89
3/15/2023 BILL  9286 R 155 146 0.94 548 4/10/2023 $343.46 $683.35 $683.35

664 N CONESTOGA ST PHIL, PA 191314210 792196373 7999579997

Specific Service Agreement Statement of Account  SA- 7999579997

Customer Name From Date To Date

Service Address Account Number S A Number
SHANE TIMBERS 3/15/2021 3/15/2023

Page 1 of 1
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Meter Rate/Class
2071218 GS

STATEMENT
Transaction 
Date

Transaction 
Type Reading

Read 
Code

# of 
Days

CCF 
Usage

Average 
CCF/Day

Heating 
DDDs

Payment 
Type Due Date

Transaction 
Amount

4/13/2022 BILL  9208 R 31 114 3.68 466 5/9/2022 $206.61
5/12/2022 BILL  9261 R 29 53 1.83 234 6/7/2022 $94.99
6/11/2022 BILL  9272 R 30 11 0.37 2 7/7/2022 $73.58
7/13/2022 BILL  9280 R 32 8 0.25 0 8/5/2022 $31.89
8/12/2022 BILL  9282 R 17 2 0.12 0 9/7/2022 $19.99

664 N CONESTOGA ST PHIL, PA 191314210

Specific Service Agreement Statement of Account  SA- 

Customer Name From Date To Date

Service Address Account Number S A Number
4/1/2022 3/15/2023

Page 1 of 1
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