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DATE Of LjtL' ton free : 1 (888) 50-INDRA
April 5. 2023

1 (888) 504 6372
/XPR 0 5 2023

Re:

ENCLOSURE CONTAINS PROPRIETARY INFORMATION

Dear Secretary.

2. One unredacted copy of a confidential version of Indra’s Activity Reports.

Respectfully submitted,

Enclosures

Cc: Bureau of Technical Services
Pc’puc-tus-energv@pagov.onjn icrosoft.com

Indra Energy
1515 Market Street, Suite 1200 

Philadelphia, PA, 19102

For the reasons stated above, Indra respectfully requests that it’s Retail Sales Information be deemed to be 
confidential material exempt from public disclosure under 52 Pa. Code §§ 5.365(b) and 54.39(d).

Indra requests confidential status of its Activity Reports because its release would unduly harm to Indra’s 
business and competitive interests. The Activity Reports sets out commercially sensitive proprietary 
information which, if disclosed, would enable competitors to obtain valuable competitive information 
concerning Indra’s corporate strategies, give an unfair advantage to Indra’s competitors, and cause 
economic injury to Indra. The data contained in the Activity Reports is treated confidentially by Indra and 
is not available to the general public.

Via Fed-Ex
Rosemary Chiavetta. Secretary Pennsylvania
Public Utility Commission Commonwealth
Keystone Building
400 North Street
2nd Floor. Room-N201
Hanisburg, PA 17120

1. One redacted copy of the Electric Choice Activity Reports for calendar year 2021 (“Activity 
Reports”) of PALMco Power PA, LLC d/b/a Indra Energy (“Indra”): and

Pursuant to 52 Pa. Code §§ 5.365(b) and 54.203(3)-(4), Indra hereby respectfully requests confidential 
treatment and exception from public disclosure for the enclosed Activity Reports. Specifically, Indra 
requests that the total number of customer accounts, and number of customer accounts of residential and 
non-residential customer accounts reported in the Activity Reports be granted confidential treatment.

In accordance with 52 Pa. Code § 54.203. enclosed for filing with the Commission are the following 
documents:

By: 
Robert Palmese. Chief Executive Officer

paPUbucuw™ commission

SECRETARY'S BUREAU

PALMco Power PA, LLC d/b/a Indra Energy-License Number A-2009-210-8338 
Residential and Non-Residential Electric Choice Activity Reports-CY2022
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Form 4. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey 
Reported on a Statewide Basis: Residential
EGS Name: PALMco Power PA, LLC d/b/a Indra Energy 
Reporting Period Date: 2022 
Data from tss “

Seasonal rates ditfer in summer/nory^unmer.

^nTOJRWRrunswiw^EfcBnjns  ̂ I redacted
A retail customer account that is charged a rate that changes at different times of the day or night, or at different times during a 24 hour period or 7 day period but not as 

frequently as each hour to reflect the costs of serving the customer during different time periods.  

5^n!fflJen»CTs<onW^cc8nHB5iyBHtTO3t^5BW8TOW*?8T!8^5JTOv^^^^^^^^^“ 
Includes any pricing arrangement which incorporates hourty rates^ndbtoci^Ses

6. Number of Customer AccountsOther categories- 
(Do not include Customers in #2-5 or #8.) Please Specify: 

TSTWnfflWFWCnSYBTfTSr^fcEWHtJTFnFZ^WT'ybar rixea t5HirE3HTH3T^St!337aJ?3J7vJT
7b. Number of Customer Accounts in ^-6 on 2 year fixed term contract
ic. Number of Customer Accounts in bz-s on 3 year fixed term contract

Includes any pacing arrangement based on hourly or daily energy prices. Example: IMP based rate or rate based on pnor-day announced price, 

sa. nurfiodt br uustomer Afecounts-wianhaior^TCnHSnjDie 554.203 (a;f4Wv/iij |
so. nuMber or customer Accounts-voiuniary^UTtSnSBie §m.zo3 (aK4)(ix)
lu^NiimBe^o^UusiomerAcCSinffS^TaWSin’owe^STSB^aJfaJfwl^^^̂ ^^^^^^^^^^^^^^^^^^^^

REDACTED 
REDACTED 

_____________________________________________________________________________________________________________________________________________ REDACTED*

Defined as electric supply that has been promoted as having greater than required renewable content & exceeds existing minimum renewable content 

requirements for retail power. Products offered to customer when customer requests specialized service, 

n. numB8Fffn?n8t8TB8T7^counts-auppiie^ BTnTW^8Ty8y?57?377x; REDAC'lW
Includes all customers who are natbjUe^^h^rhtyftfthesupplre?8serviceslnciudas customers billed by a billing service other than the utility. 

Includes customers indicated in #11 who are billed automatically on credit cards or other automatic payment arrangement, (i.e. bank irensfer)

* Do Not include A Customer Under More Than 1 Rate Schedule in #2-6 & 8.

Note: Items # 7a.b,c- Number of fixed term customer accounts by length of the original primary contract, specifying length in number of years.
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t-orm 5. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey 
Reported on a Statewide Basis: Small, Medium & Large Non-Residential Classifications
EGS Name: PALMco Power PA, LLC d/b/a Indra Energy 
Reporting Period Date: 2022 
Data fro/n &3S

REDACTED

REDACTED

keuACI to

REDACTED

REDACTED

REDACIED

REDACI ED

REDACTED

REDACILd

REDACTED
IfeDACI EC 

TJkDACI ED

REDACTED

BfeDACTEC 
’RkUACfl-P' 
‘REBXC1TC

REDACI ED 
IftxDAC J E*C 

Redacted
REDACI ED

UeUaCI ED

REDACTED
REDACI ED

REDACI ED
bittJAtOED

bitDAC T ED 

REDACT ED 

REDACTED

REDACTED REDACI ED

Includes any pricing arrangement based on hourly or daily energy prices. Example: IMP based rate or rate based on prior-day announced price. 
REDACTED’

A retail customer account that is charged a rate that changes at different times of the day or night, or at different times during a 24 hour period or 7 day period but not as 

frequently as each hour to rafted the costs of serving the customer during different time periods.

Includes any pricing arrangement which incorporates hourly rates and block rates

fe. Number of Customer Accounis-Other Categories* ~~
P^ionncludeCustomers in #2-5 or^4P\easeSp^ “̂

7a.Number of customer Accounts In #2-6 on 1 year fixed term contract
7b.Number of customer Accounts in #2-6 on 2 year fixed term contract"
7c.Number of Customer Accounts in #2-6 on 3 year fixed term contract

TTotarNumDerOrUu5T8ffl5F^EETOflIT8l^?W8^^ST?3T7aJ?3J?7^^^“
77NtnTO5r5rCuS<omeFKECTOHB^n3TH3T5,^5T,5Ky75J73J?S^^^^—
37TOnTO5rsrCTI8TBmer7TSEBUHB^S3S3TI3rR3W5TS378^5J73J7??7
Seasonal rates differ in summar/non-summer.________________________

eriTOiTlBerOTuunomerKGCTOrTO^meoruseKaxes'

JS^TCfflK8r8run8tBFfl®FW1!Wnwn5f3W3TB^UnFT3T!S1!nS^8n3^3J?3J7vw7
SD^NumBe^o^UuslorTOniCWtnnS-VBinina^^CunanaDl ŝsUo^aJflJrS^^

Medium 
Non-Residentiai 

redACi e'd" 
REDACTED

REDACI ED I 

____________________________________________________________________________________________________________________________REDAC I EC~ “1

Defined as electric supply that has been promoted as having greater than required renewable content & exceeds existing minimum renewable content 

requirements for retail power. Products offered to customer when customer requests specialized service. |

11. Numoer or uu&^BWfel1 AfcCounts-auppner ailllhg §54.203| ^TTOZCIeP | REDACTET^^^H 

Includes all customers who are not billed by the utility for the supplier's services. Includes customers billed by a billing service other than the utility, 

iz. Numoer or uuskSH^FFBCTounis-auto rayr^enr^CTTZBT^fsxxj | ^TOTCIed | T^EbAdl ED | 1
indudescustomers indicated in STTvS^rebilledautomaticaityonCTwirrcards or other automatic payment arrangement, (i.e. bank transfer)

13. Numoer of ubAfflfiier accounts-ttuoget bimng §54.zo3 (ajfflw | REDACTED | | 1

* Do Not Include A Customer Under More Than 1 Rate Schedule in #2-6 & 8.

Note: Items # Ta.b.c- Number of fixed term customer accounts by length of the original primary contract, specifying length in number of years.

Small 
Non-nesiaentiai

REDACT ED

Large 
tvon-Resraemiaf
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Form 5 Attachment 
Classification Definitions_______________________________________________________________

Criteria for Inclusion in Classification___________________________________
0 to 120,450 kWh annual usage (25 kW * %65 load factor * 8760 hours in the year) 
Bo.lsi to fr,409,ooo kWh annual usage (SOOkW1 55%load factor • 8760 hours in the year) 
2^5,ofll kWh annual usage and greaier

Classifications 
Small Non-Residential 
Medium Non-Residentlar 
Large Non-Residential
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