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PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint

Filing this form begins a legal proceeding and you will be a party to the case.
If you do pot wish to be a party to the case, consider filing an informal complaint,

To complete this form, please type or print legibly in ink.

RCUD PUC SEC BUR

1. Customer {Complainant) Information DEC 52022 1411:26

Provide your name, mailing address, county, telephone number(s), e-mail address and utility

account number. [t is your responsibility to update the Commission with any changes to your

address and to where you want documents mailed to you.

Name KA(GN A- ﬁg | ”‘H C{ Sgo\ﬁ‘?_\

StreetP.0. Box 103 TAKman Aue  Apt#

city P 1At =uah State _ ©A Zip (S03a.

Telephone Number(s) Where We Can Contact You During the Day (required):

(H13) S84 - 2082 (home) ( ) (mobile)

E-mail Address (required):

Utility Account Number (from your bill)_=% 6804 - 350 - o0o0

If your complaint involves utility service provided to a different address or in a different

name than your mailing address, please list this information below.

Name M A /

Street/P.0. Box /

City /State Zip
2 Name of Utility or Company (/Respondent)

Provide the full name of the utility or company about which you are complaining. The name of

your utility or company is on your bill.

O UQURSNE  LaaWt Comphny
omPLpa NANT

March 2022 1
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3. Type of Utility Service

Check the box listing the type of utility service that is the subject of your complaint
{check only one):

K ELECTRIC [l STORM WATER

U GAS O wWASTEWATER/SEWER

0 WATER [J TELEPHONE/TELECOMMUNICATIONS (local, [ong distance)
[ STEAM HEAT [J MOTOR CARRIER {e.g. taxi, moving company, limousine)

4., Reason for Complaint

What kind of problem are you having with the utility or company? Check ali boxes below
that apply and state the reason for your complaint.  Explain specifically what you believe the
utility or company has done wrong. Provide relevant details including dates, times and places
and any other information that may be important. If the complaint is about billing, tell us the
amount you believe is not correct. Use additional paper if you need more space. Your
complaint may be dismissed without a hearing if you do not provide specific
information.

H The utility is threatening to shut off my service or has already shut off my service.

m I would like a payment agreement.

[N Incorrect charges are on my bill. Provide dates that are important and an explanation
about any amounts or charges that you believe are not correct. Attach a copy of the

bill(s) in question if you have itthem. “the. * Wil | stemedt af Account! Wy
ARy rmr . ey wohiced (/30837 TSUNE Wnak A ~hadr

Roint in rdevesl Shoulod A cedd biv Acoott Dedpils dd
NH ANaclose Ac:ﬂedr% oAlaXE -
O I am having a reliability, safety or quality problem with my utility service. Explain the

problem, including dates, times or places and any other relevant details that may be

Important. % 14 TN Lending | (S 0sc, “a(o(o (GNd S USCT

Sdcsc(/\AW (,Qﬁf-l-ﬁ')(’:emra\ O\J‘(—‘-(ONS b0 3 0‘29»0 ,roles ot
Constiuchon C pact D= cfedid- bulmgue%c‘}\) '!:\\\wg eccals,
Coccections .

Other (explain). Copsumeyd r‘\ e =siiolic s o (‘\3\/?\ )
wWehald “PA\;werM-” I(QSAfAIle\b Wing afrofs” Srth NO

Adverse. Ac—+aoﬂs

March 2022 2



Note: If your complaint is only about removing or modifying a municipal lien filed by
the City of Philadelphia, the Public Utility Commission (PUC) cannot address it. Only
local courts in Phitadelphia County can address this type of complaint. The PUC c¢an
address a compliaint about service or incorrect billing even if that amount is subject to a
lien.

In addition, the PUC generally does not handle complaints about cell phone or Internet
service, but may be able to resolve a dispute regarding voice communications over the
Internet (including the inability to make voice 811/E911 emergency calls) or concerns
about high-speed access to Intemet service.

5. Requested Relief

How do you want your complaint to be resolved? Explain what you want the PUC to order
the utility or company to do. Use additional paper if you need more space. T4 o fequ vred

bg{ Vi e digcloser, Heatmewt of AN oslance. Coadit) 1< |
=s0ppose- 4o ba Pn—?usﬁﬁ-l A* Rae comsSuver RGuest V\OUAQ&@( —ie
busiveds fas dewy/led oul request Lot e refurd. i+ o e
{‘O-Spoakfé\b"f\t of ra  crediot (DLe /—F’Aﬂ- RQSWNJ\'B—QO peCond %é Lo
’ g ~tha cornspnel, (‘e_cguog-\-( ap
Crodt ewdss balarce ufon v St o
e recesd Wis retorn. B s oY ?Néqrsi“ ; wﬂ iw\ ‘
berng dowied GOR ccedik ,Hen Halt s no SQwt e f&augﬁ:%
“Hhis s AT oul S8 }\ou-( \QON(%{QQS eS{MD\ts(nE{’\S ~Hes iy
o\g:\w\’ G_SSQ&:-(';AB osul Consome{ R\EW{S <€ W N Mg

Aibodh | o TeSpondonst sofuite & Addauie | ad( ‘d"‘j\ll’ﬁ—m
AUl 4& CiCCQSS é@ e i\'-%ec;pes&- -For ‘p\CQf_‘SOvSJUA\B .

N e Pove 1 A Apose | WoCRUIR: |
u%?{zﬁss\ﬂ%):iﬁ\g;?ﬁ(y\\][‘ MC\U(S(;% U)\—“(‘N‘W\Ql(" | S{Rhm ‘Sgﬂ‘
kN Ay @3(0/\(’556{ A E\“. PLQQSQ_ Qe CE‘.}H\AL\N‘& AB

X heable pws. Ad&g
W Reguest FOR ACCoodTMQ - ARR C mation
oAt Jdo (0Spaad 16 AQP le et 'S V0
6?{3‘\3}\'\10"&_ o e ﬁ;S&DCIA'\'Q&
wdiiin & Kwne Camo alloted by L becae M & S
wtng delyt Fo (lovs ing ~re prinaples wita o0t M\alirs Afpled T
LoV rﬂmueg sSsec \Ade. M U e Tar debt cotlechan gichee Ad/
i iy e d & A anid of Mo LRSI lerding Ael-
Note: The PUC can decide that a customer was not billed correctly'and can order billing
refunds. The PUC can also fine a utility or company for not following rules and can
order a ufility or company to correct a problem with your service. Under state law, the
PUC cannot decide whether a utility or company should pay customers for loss or
damages. Daniage claims may be sought in an appropriate civil court.

March 2022 3



7.

Protection From Abuse (PFA) Domestic Violence

Has a court granted you a “Protection From Abuse” order or any other order
which provides clear evidence of domestic violence against you that is currently in
effect for your personal safety or welfare? The PUC needs this information to properly
process your complaint so that your identity is not made pubilic.

Note: You must answer this question if your complaint is against a natural gas
distribution utility, an electric distribution utility or a water distribution utility AND your
complaint is about a problem involving billing, a request to receive service, a security
deposit request, termination of service or a request for a payment agreement.

Has a court granted a “Protection From Abuse” order or any other order for your
personal safety or welfare?

YES g ‘
NO W ot woud [Shedld be Cansidalad
{

If your answer to the above question is “yes,” attach a copy of the current Protection
From Abuse order to this Formal Complaint form.

Prior Utility Contact

a. Is this an appeal from a decision of the PUC’s Bureau of Consumer Services (BCS)?

éRJc i
X e bt i,

NO

Note: If you answered yes, move to Section 8. No further contact with the utility or
company is required. If you answered no, answer the question in Section 7 b. and
answer the question in Section 7 c. if relevant,

b. If this is not an appeal from a BCS decision, have you spoken to a utility or company
representative about this complaint?

YES )}

NO O

} ! |

Note: You must contact the utility first if (1) you are a residential customer, (2) your
complaint is against a natural gas distribution utility, an electric distribution utility or a
water utility AND (3) your complaint is about a billing problem, a service problem, a
termination of service problem, or a request for a payment agreement.

March 2022 4



c. If you fried to speak to a utility company representative about your complaint bu
were not able to do so, please explain why. [ TLTLNY W e oy

Moot ad. N@MM\]M&MM Y (L

Note: Even if you are not required to contact the utility or company, you should always
try to speak to a utility or company representative about your problem before you file a
Formal Complaint with the PUC.

8. Legal Representation

if you are filing a Formal Complaint as an individual on your own behalf, you are not
required to have a lawyer. You may represent yourself at the hearing.

If you are already represented by a lawyer in_this matter, provide your lawyer's name,
address, telephone number, and e-mail address, (all required contact information). Please
make sure your lawyer is aware of your complaint. If represented by a lawyer, both you and
your lawyer must be present at your hearing.

Tha pefeon eonsidered ! Fﬁ;;ﬂr(e. A:&%omgg Aeroml f
Lawyer's Name _1S Yo (gl (390\&3\; s CABO AR -

Street/P.Q. Box A AS C,\R—’t(\(\f-\&l_\“

City State : Zip
Area Code/Phone Number (A taﬁ seH 2083

E-mail Address

Note: Corporations, associations, partnerships, limited liability companies and political
subdivisions are reguired to have a lawyer represent them at a hearing and to file any
motions, answers, briefs or other legal pleadings.

March 2022 5



10.

Verification and Signature

You must sian your complaint. Individuals filing a Formal Complaint must print or type their
name on the line provided in the verification paragraph below and must sign and date this
form in ink. If you do not sign the Formal Complaint, the PUC will not accept it.

Venficat:on

1”:;5;\3'? PheTudxce fuce 1-ae7 fuce 1-303)
! t{i , hereby state that the facts
above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same at a
hearing held in this matter. | understand that the statements herein are made subject to

the penalties of 18 Pa. C.S. § 4904 (reiating to unsworn falsification to authorities).
(uce (=208 )

diqine Movdopen, \2 [02 [a03a.

(Signature of Compiainant) (Date)

Title of authorized employee or officer {(only applicable to corporations, associations,
partnerships, limited liability companies or political subdivisions)

Note: if the Complainant is a corporation, association, partnership, limited Hability
company or political subdivision, the verification must be signed by an authorized
officer or authorized employee. If the Formal Complaint is not signed by one of these
individuals, the PUC will not accept it.

How to File Your Formal Complaint

Electronically. You must create an account on the PUC's eFiling system, which may be accessed at
http:/iwww puc.pa.gov/efiling/default. aspx.

Mail. Mail the completed form with your original signature and any attachments, by certified
mail, priority mail, or overnight delivery to this address and retain the tracking information as
proof of submission:
Secretary f
Pennsylvania Public Utility Commission
B 400 North Street
Harrisburg, Pennsylvania 17120

appealing a BCS decision: follow the directions in the cover letter you received from the
Secretary's Bureau with the formal complaint form. ONLY Formal complaints appealing a BCS decision

can be filed by fax, email or overnight delivery to meet filing deadlines. All other fonmal complaints MUST
be eFiled or mailed.

if you have any questions about filling out this form, please contact the Secretary's Bureau at 717-772-
7777.

Keep a copy of your Formal Complaint for vour records.

Please know that your complaint form and the utility’s answer will not be published to the PUC's website.
Once your complaint case maves to the Office of Administrative Law Judge, any filings you make should

be marked confidential if you do not want them published to the website,

March 2022 [+



ExX Wt (A

REQUEST FOR
ACCOUNTING!

U .C.C. 2 - 210 and other appllcable laws.

o ONR . (VA e Am \Rrufv\ C"W!'\ Financid | ofeéer deeo)
Slce e 1deat of DL(’\\,{)S‘;\,C‘ L\)\,ﬂ camgm\,s

Dsni{-tg_:"-l&/oil Q02
Address of respondent “\1| Tt A\!‘QNUE} P{%f%h\,:({{l\r\ | Pﬁ;‘ IS a4

Reference accounts # €50 3SC - GO0 /680 3STCSCO
Dear Principal or Agent and/or Recipient:

This communication is with reference to the alleged contractual
relationship, | have a right to an authenticated record of accounting. 1 am not
requesting a statement of account, for an authenticated record of the
accounting, | am hereby disputing the alleged debt, and to require that you

provide the requested mfarmation within the time allotted by law, which is 14
calendar-days,

I do wish to thank you for your time in providing this information, which
is readily available to you as the custodian of records, and/or the collective
entity. Please note that each day beyond the 14th calendar-day of receipt of this
communication | will BE assessing a $33 per day penalty for your failure to
comply and/or $1000 per month, whichever is greatest. | have the right to this
information as indicated by the Uniform Commercial Code:

U.CL. § 9-210. REQUEST FOR ACCOUNTING; REQUEST REGARDING LIST OF
COLLATERAL OR STATEMENT OF ACCOUNT.

§ 9-210. REQUEST FOR ACCOUNTING; REQUEST REGARDING LIST OF COLLATERAL OR
STATEMENT OF ACCOUNT.

A AL ey F e 3 A G TEAR 1B Wit % 0 Ay haa LAt Py g0 e T bR T L P S P A LA L T e ¢ n i s e e by A

{(INDIDUAL REGUEST FOR ACCOUNTING FORM: N i)




() [Definitions.] (1) "Request® means a record. .,

(2) “Request for an aecotnting™ nieans a record anthenticated
() [Duty to respond to requeests.] ... shall comply with & request within 14 days efter receipt:

(1) In the case of a requeat for an eeconnting, by anthenticating and sending to the debtor an

(=) [Reguest for accounting or regarding statement of peconnt; no interest in obligation claimed ]

A person that recefves a request for an accoumting or a request regarding a statement of account. .., and
e]mmedmht&wtmlheobhgahmﬂmwhuhmesbaﬂmmp!ywﬁhﬂmreqmwﬁhm 14 days after
receipt by sending to the debtor an suthenticated recard:

(1) disclaiming sny interest in the obligations; and

(2) if kaown to the recipient, providing the name and nuiling address of any assagnea of or successgor to the
recipient'’s mbaestmthcobhgzhom

This authenticated record must include all tax filings {including all
1099’s, 1094’s, and 1098's) any and all trades and/ar investments and/or
Interests associated with this account of which | am alleged to be a party. Lhave -
a right to this information, as its directly associated with the reporting activities
associated with my financial record. It is believed that this was and/or is
considered a consumer debt, and is classified as household goods exempt from
taxation. The associated debt was hot used for commercial purposes nor for-
profit and/or gain as defined by the Uniform Commercial Code article 9 section
102 and 109! Please correct your records to reflect the aforementioned, my
property is neither real estate, nor investment property, it is private property,
and under the right to property clause of the Bill of Rights for the State and for
the United States of America, these are my possessions, my property, my

interest, and [ do not wish to be libeled by-any other attempts to seize what is
mine by right.

As noted above you have a duty and/or chligation to respond with the
appropriate information within the time frame allotted and or permitted by law,
in conjunction with other related laws and/or statutes of limitations. Because
this is associated with a debt that is being reported the following principles
associated with my rights applies respectively, THE FAIR DEBT COLLECTION
PRACTICES ACT, THE FAIR CREDIT REPORTING ACT, and/or THE TRUTH IN

2

scnwm ¢ Obfet; T Yelinm Thay Iy 1€ T Owe Aty e Ja Posdd qm,m\:l 152 Guitog 10 Brute The Atpruos Por meﬁanMwummlf&
Iﬁﬁmﬁmmdﬂpm‘ﬂwmﬁt,mﬁm BautGateerniog This ke 1€ Yoir Averpc My Offex Fletan Ackiioodsdge Sech Sonifaiptios
vbgh ABHOLSH Wuring indfor Canceling Th Rrmalning Pottiey O ‘The Alleied Bebe, Sa.Aa Tb 5abls This Miiter, AsWHch'S e You Ats Pres
ﬂ«g&e Gmemur‘. Adrmlnitemiv Rrores o, Cyneiliadon fndfor Hogiencrs Of DebiiAs Narod Above. . -




LENDING ACT, penalties and asséssments and/or failure to act and/or failure to
comply with the statutory requirements, please be advised. '

1sincerely intertionally think you for your compliance with this NOTIFICATION,

JURAT and ACKNOWLEDGEMENT:
State of .... .
County of ...

1 certify, affirm, ascribed, attest as well as declaré that | am the Attorney-In-Fact for the
above-named ESTATE/PRINCIPAL/ENTITY, and that the Information contained within
the declaration and or affidavit, is based on either firsthand knowledge and or
information, and is whiolly accurate, is being presented as such, so help me God.

'!‘Iﬂe of Officer:

-

X S s
Cn this the dayof " . 202__, before me, ,
the undersigned officer, , personally presenbng themselves to

mé {or satisfactorily proven) to be the persan whose name is subscribed as attorney-in-
fact for the above-named ESTATE/PR!NCIPAUENTITY and acknowledged that he/she
executed the same as the act of his/her pranc;pal for the purposes therein contained,
and execute the same of his/her free will, act and deed. Subscribed and agreed before
the undersigned, in witness whereof | hereunto set my seal,

SEAL

- Notary Public
: My Commlssion Explres:

3 . -

—
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AFFIDAVIT OF FACTS

KAREN FEITT & CASE NO: C-2022-3037095
HIGINIO MENDOZA IR ‘

Complainants, Honorable MARY D. LONG

V. Affidavit of Facts:
Request for Answers to this Affidavit
An affidavit Unrebutted stands as the truth

Duquesne Light Company

Respondent,
RCUD PUC SEC BIR
FEB212023m11:01

[, Karen A. Feitt, Higinio Mendoza, Ir. (LS's), and in "our proper person names" protect to
observe legal rights according to law, not statues, | offended the statue, not the law, pursuant
to article 6 and article 7 (bill of rights) of the Constitution. We know the jurisdiction of which we
will exit, and soon to enter the Court working under compliance for the person-Respondent
Duguesne Light Company to identify itself. Therefore, we the accusers need some clarification
by which of the two jurisdictions, now authorized by International Treaty, and the Constitution
will this court intend to try this action?

I, Higinio Mendoza, Jr., "my proper person name" pursuant to Title 18 U.S. Code 1342,
demand/ request for a copy of the respondent attorney [EMILY M. FARAH] "Registration
Statement" pursuant to the Foreign Agents Registration Act of 1938 as required (mandatory)
public discloser by the Private Act Statement, please see the following below:

Privacy Act Statement. The filing of this document is required for the Foreign Agents

Registration Act, and public discloser. Provision of the information requested is mandatory, and -
failure to provide the information is subject to the penalty and enforcement provisions
established in Section 8 of the Act. ' ' '

I, Higinio Mendoza, Ir., "my proper person name" pursuant to Title 18 U.S. Code 1342,
demand/ request for a certified copy of a.k.a. Judge (MARY D. LONG) Anti-Bribery Statement as
required by the Foreign Corrupt Practices Act of 1977 ("FCPA™), 15 U.S.C. 78dd-1, et seq., and
pursuant to Title-18, Sec. 201, Bribery. ' '

Ali parties of interest are to send all correspondences in c/o the clearly designated numbers

CoMPLATNANT
X .

1




placed on the mail-box indicated at the geographical location listed above herein, via United
States Certified Mail. All correspondences sent otherwise will not satisfy “Proper Service" and
will be deemed contrary to proper communications. | am sure that alt lawful parties are
interested in Rebutting and Refuting Fraud and seeking to correct the commonly used method
of "Malfeasance” and Mail Fraud by which such criminal, unconstitutional acts have been
commonly committed through "Misrepresentation” and by callous acts of "Misprision of
Treason”, and "Secrete".

For the Record, please send all following communications as required (mandatory)} pursuant to
18 U.S. Code 1342 -Fictitious name or address, as in my (proper person name) that identify me
as (proper nounj i.e. as a {natural person), and NOT a Fictitious entity.

NOTICE POSSIBLE 18 USC 1342 MAILFRAUD
18 U.S. Code 1342 -Fictitious name or address

Whoever, for the purpose of conducting, promoting or carrying on by means of the Pastal
Service, and scheme or device mentioned in section 1342 of this title or any other uniawful
business, uses or assumes, or requests to be addressed by, and fictitious, false, or assumed title,
name, or address or name other than his own proper name, or takes or receives from any post
office or authorized depository of mail matter, any letter, postal card, package, or other mail
matter addressed to any such fictitious, false or assumed title, name, or address, or name other

+ than his/her own proper name, shall be fined under this title orimprisoned not more than five
years, or both,

Legal Notice to the Agent is Legal Notice to the Principal; and Legal Notice to the Principal is
Legal Notice to the Agent.

I, Higinio Mendoza, Ir., "my prdper person name" pursuant to Title 18 U.S. Code 1342, affirm
and attest under the laws of the united States of America, without the United States
corporation, this is our truth of our Affidavit of Common Law Request, the whole truth and
nothing, but the truth, and not misleading, so help me God...; fully stating that the UPU,
INTERNATIONAL LAW, TREATY, and ATTORNEY GENERAL'S OFFICE understands and
fully agrees to the seriousness in regards to communicating with "proper persons” in their
own "proper name" as required by the code and not under any fictitious, false, or assumed
title, name or address under the authority of Title 18 ..S. Code 1342 above and fully agrees
to abide by this code while communicating by way of US Postal, personally, or use any
associated organizations, corporations, partners, or by Attorney(s) and not make any claims
by using the United States Postal mail to commit mail Fraud. '

Thank you for your time, patience, full cooperatibn, honorable service, commitment to the



N

International law Treaties, Constitution, Federal, and States

Your faithfully, ‘< “;,'r:”'i \\Q/
o .

T—
Without Prejudice"

By:

Higinio Mendoza, Jr., pursuant to Title 18 U.S. Code 1342

All-Natural Rights/ International Léw and Treaty/
Constitutional Rights "explicitly Reserved”
. ' [c/d Pittsburgh, via Pennsylvania Republic, Zip Exempt (15202
via United States Republic, Continental North America
" Non -Domestic, Non -Resident, via united States Mail
without the United States corps; '

JURAT

State of Pennsylvania )
} ss.

County ol _Allegheny )

The above-named living man Higinio Mendoza, Jr. appeared before me, a Notary, and
proved to me on the basis of satisfactory evidence to be the man whose name is subscribed to the
within instrument, and that by his autograph on this Public Notice Declaration accepts and
declares the truth thereof,

Undecr oath this [(gﬁr.da}i of FCbm:»; _L,AD 2023

) SREEUTE 1F0WNN YOS
7 riez ‘17 e aadzy unssnsey Ay

¥ T Aoy Anauia)y
olary|signature g Aoz - 3 i 305 AWy

TG L Ty - PRGN AANLIO O Y] C3MUDEZUID )

Seal/ Stamp

My commission expircs. ?@b 2“/ FGD {over)




- Copy being forwarded to:
{Cc: / if needed)

Affidavit of Facts .
Demand/ Request for Attorney's Foreign Registration Statement & Judges, Magistrate's Anti
-Bribery Statement ' '

1. Post Master General - 475 L' Enfant Plaza, Washington, DC

Date: - ofﬁ-/&!y’@)ﬁ - Higinio'Mendoza, Jr. (CLA)
" "Sui juris” b\[ . Mu%l(‘\r}"\

F & M Technology (Consultants/ Legal Services)
1036 Jackman Avenué

Pittsburgh, PA 15202+
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PENNSYLVANIA PUBLIC UTILITY COMMISSION

RCUD PUC S5EC BUR
Karen Feitt & Higinio Mendoza Jr. : FEB 21 2023 s411:00
v. {-2022-3037095
Dugquesne Light Company

PREHEARING ORDER FOR TELEPHONE HFARING

AND NOW, this 10" day of February 2023, it is hereby ORDERED:

L. DATE AND TIME OF HEARING. An initial telephonic hearing will be held in this
case on;

Tuesday, March 21, 2023, beginning at 10:00 a.m.

To participate in the hearing, you must dial the toll-free number listed below. You will be
prompted to enter a PIN number, which is also listed below. You will be asked to speak your
name, press the # key, and then the telephone system will connect you to the hearing. If you
have any witnesses you want to have present during the hearing who are participating from a

separate phone, you must provide them with the telephone number and PIN Number.

Toll-free Bridge Telephone Number: 1-866-566-0649
PIN Number: 83345259

FAILURE TO APPEAR: You may lose the case if you do not take part in this hearing and
present evidence on the issues raised. Your case may be dismissed “with prejudice” which
means that you will be barred from filing another complaint raising the same claim(s) and

issue(s) presented in the dismissed complaint. ,
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reasori. Continuances will be granted only for good cause. To request a continuance, you must
submit a written request {(a "‘motion”) at least five (5) days before the hearing. Your motion
should include: '

(1) The case name, case number, and hearing date;

(2) The reason you are requesting a continuance; and

(3) State whéther the other party(s) agrees to the request (or if you do not know).

“You must submit the motion to me at:

Administrative Law Judge Mary D. Long
Emgil address: malong(@pa.gov

You must submit the motion to the other party(s) at their email address.

3.  PRESENTING EXHIBITS. Ifyou intend to present any documents or exhibits at the
hearing, you must email one (1) copy to the Presiding Officer at malong@pa. gov and one (1)
cop);-eaéh must be sent to.e;wex'y other party. All copies must be received at least five (5)
business days before the Heaﬁng. Proposed exhibits should be properly pre-marked for
identification purposes. Propesed exhibits that contain confidential information such as
utility account numbers sbould be submitied in both.redacted and unredacted

(confidential) formats.

Note that attachments to your Complaint or Answer are not admitted into the record
'unless submitted separately. Please be sure to have all pre-served exhibits with you at the time
of the hearing. This hedring may be your only opportunity to present evidence in support of your

complaint.

4. FILING AND SERVING DOCUMENTS DURING COVID-19

FILING WITH THE PUC.

COVID-19. Currently the PUC’s buildings are open for business; however, some operational

reétrhints occasioned by the.pandemic remain. Therefore, ALL Parties to proceedings pending
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are 'encouraged to EITHER open and use an e-Filing account through the Cc;mmission’s website
at www.puc.pa. gov OR to ensure timely arrival, submit the filing by overnight delivery as
explained below.

E-FILING. The PUC offers a free e-Filing Subscription Service. This service allows a user to
file documents electronically and receive an automatic email notification whenever a document
is added, removed, or changed on the PUC website in a specific case. For information and to
subscribe to this service, visit the PUC’s website at:

hitps: c.pa gov/filing-resources/efilin

PAPER FILING. If you do not have the capability to opén and use an e-Filing account, you
may file paper documents with the Secretary of the Commission. Filing of paper documents must
be sent by overnight delivery to:

Secretary
_Pennsylvania Public Utility Commission
400 North Street
Harrisburg, PA 17120
It is important that you retain the tracking information as proof of submission. Emailed or faxed

submissions filings to the Commission are not acceptable.

CONFIDENTIAL MATERIAL. Ifa filing contains confidential or proprietary material, the

fi lmg should be submitted by overnight delivery to ensure arrival. Large filings containing
confidential or proprietary material may also be submitted through the Commission’s Share
Point File system. These filings should be followed by a hard copy with a flash drive or CD for
the Commission’s file. Filers should contact the Secretary;s Bureau in advance to set up a Share

Point File before submitting the filing.

SERVING OTHER PARTIES. When you file documents with the PUC, you must also

serve a copy on the other party. During COVID-19, you can serve a copy by e-Service or e-mail.
[For your convenience, a copy of the PUC’s current service list of all parties to this proceeding is
enclosed with this Order]. ‘

SERVING THE PRESIDING OFFICER. Be sure that you serve me directly with a copy of any

"document that you file in this proceeding at the time of its filing. You must email one (1) copy .
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to malong@pa.gov.. If you send me any correspondence or document, you must alsé send a copy

of that correspondence or document to every other party.

5. - DOMESTIC VIOLENCE VICTIM. If you are a domestic violence victim and you
want to be considéred for protections that may be available to domestic violence victims,. you
must submit & copy of your Protection from Abuse (PFA) Order or other Court Order issued by a
Pennsylvania court, which provides evidence that you are a domestic violence victim. You
should mark this Order as “CONFIDENTIAL.” In the case of these Orders, we will take

precautions to ensure that your address is not made public..

6. REPRESENTATION. Ifyou are an individual, you may.represent yourself or you may
have an attoméy fepresent you. All'others, including a partnership, corporation, trust, association,
or governmental agency or subdivision, must be répr@ented an attorney licensed to practice law in
Penﬁsylva.uia, or admitted pi-'O hac vice And, unless you are an attorney, you may not represent

someone else,

7. ' BURDEN OF PROOF. The Compliainant (the one filing the Complaint) bears the burden’
of proof and must present evidence sufficient to demonstrate that the utility has violated the Public.
Utility Code, or a regulation or order of the PUC.? '

8. CONTACT INFORMATION. If your e-mail address or telephone number changes
during the course of the proceeding, you must immediately update OALJ by celling 4 12-565-3550.

9, ACCOMMODATION. Any party who needs an accommaodation for a disability in

order to participate in this hearing process may request one. Please call the PUC scheduling

office at least five (5) business days prior to your hearing to submit your request.

4

! 52 Pa Code §§ 1.21 & 1.22.
2 66 Pa.C.S. §332(a).
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If you require an interpreter to participate in the hearing, we will have an interpreter present.
Please call the scheduling office at the PUC at least ten (10) business days prior to your hearing

to submit your request,

Scheduling Office: (717) 787-1399 .
The AT&T Relay Service number for persons who are deaf or hearing-impaired is:
1-800-654-5988.

10. SETTLEMENT. The PUC’s policy is to encourage settlements.® The utility shall
contﬁct the Complainant at ieast one week before the scheduled hearing to talk over a possible
settlement of this case. Eveuvif you are unable to settle this case, you may still resolve many
questions or issues during your tatks. If an agreement is reached on all the issues, a formal

hearing will not be necessary and the scheduled hearing will be cancelled.

1. PAYMENT ARRANGEMENT CASES. If you have requested a payment
.arrangement, Chapter 14 of the Public Utility Code will be applied.® You must be prepared to
testify about the total gross monthly income of the household. A household includes all adults
living at the service address and benefiting from the utility service. The “total gross monthly
household income” includes, but is not limited to, the following: (a) the “before taxes or other
deductions” pay from salaries, wages, tips or other compensation; (b) pension, retirement or social
security benefits; (c) Supplemental Security Inconie (SSI); (d) unemployment compensation

benefits; () workers’ compensation benefits; (f) alimony; and (g) any other source(s) of income.

The utility must prepare and submit the following documents at least five (5) business days

before the hearing: () an account statement, showing the history of the account for a minimum of

" 24 months or the entire histdry of the account, whichever is less; (b) a copy of the most récent

Bureau of Consumers Services (BCS) decision, if any; and (c) a brief summary of any payment

arrangement(s) made between the utility and the customer.

2 52 Pa Code § 5.231(a).
4 66 Pa.C.S. §§ 1401-1419.
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The customer must make monthly payments for current usage on or before the billing due

date while this complaint is pending, Failure to make payments may result in the utility

terminating your service,

12. BILLING COMPLAINT. If you are claiming that there are incomect charges on your
utility bill, then you must be prepared to provide the dates that are important and an explanation

about any amounts or charges that you believe are not correct.

13.  VIOLATIONS, A finding of a violation of a PUC Order, regulation or statute may

result in the imposition of a civil penalty consistent with 66 Pa. C.S. § 3301 or other provision of

_ the Public Utility Code.

14. - [OTHER SPECIAL INSTRUCTIONS OPTIONAL]

15. HEARING PROCEDURES. Although the hearing is being conducted telephonically for
the convenience of the parties, it is still a formal hearing and will be conducted in accordance with
the PUC’s Rules of Practice and Procedure at 52 Pa'Code Chapters 1, 3, and 5.

Please be sure to participate from a location, and using a phone, where background noise

will be minimized, and the reception is clear.

16, FURTHER INFORMATION. A guide to participating in a Formal Complaint
proceeding is available on the PUC’s website at: https://www,puc.pa.gov/complaints/formal-

complaints

/8!
Mary D. Long
Administrative Law Judge
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C-2022-3037085 - KAREN FEITT & HIGINIO MENDOZA JR. v. DU

COMPANY

EMILY M FARAH ESQUIRE
DUQUESNE LIGHT COMPANY
411 SEVENTH AVENUE
PITTSBURGH PA 15219
412.393.6431
efarah@duqlight.com

Accepts eService

KAREN FEITT & HIGINIO MENDCZA JR
1036 JACKMAN AVENUE
PITTSBURGH PA 15202
412.584.2082

kfeitt@gmail.com

[

|15 95933’ bé

UESNE LIGHT

Lt rmaete w, Foed

TR S

Wt maew el al . oan
P S S

.t [l
L L MU VWS PR L

——

P it

e B .:(]-5

1k

--q--.........«--»
Viaps. #

Pl T

A ——

‘-
etz
RS

o T

WET-CEEr

Pl

,. ..
TRy e e

R
L RLIE T LRI AU §

e BT L

B
R SR L

P o

o~

]

oy

TR



O¥ | L

Y 4 { QDQWT\CQI
+duim UWrooN Q9%
ZB_W.MMSEQU r)tﬂ +D VJQO@, ,i Zﬁﬁ/\;m.zzd,&,

mtﬁ\ FJ)7 I —

Zl- memhvns_mg&m

Yd Iwmjmmb Id
N3 ﬁ
QIvd 3DVLS04d

Dll.

|

(272

il &

mmUn_m.

ZOZS5L Vd 'uo(eAy
A d. uswpoer 9EQ
' DrOpUSY ofuiSi4

)

C

J

KRNz

|




G310vaad - L4 YOS - W, 119THX3

0L'p96% Ob's8$ 0£'v96% 0v'58% YO'EPE 76'929°0E €€ 6T/22/90  BT/ST/Z0  0SB0OSER0EY fenpoy - 18 BT/42/90 6T/£2/90
. abueyn
0£'6/85 T9°TT$ 0£'6/8% 19°11% _ wewhed s1e1  61/p2/90 61/61/90
Uo[IeSsuURI
69°£985% 000 69/98% +8'€79s$ : [poued - aInds|G  GT/bL/90 BT/£1/90
_ pung
69°£98% 00'05¢2%- SUEbTS 00°052%- ABrsug Jellod  6T/HZ/90 61/50/90
433
69°LT1'1$  00°052%- SEE6PS 00055~ yeln - JuswAed  6T/4T/90 61/50/90
69'Z9E'TS  00°LTT$- 58°EhLS 00°L21%- wawihed  &T/vZ/90 61/82/50
69'v6¥' TS BL'GB% S8'048%  BLGBY LE'SPE 88'€87°08 67 ~ eIf1Z/SC  6I/ET/90 058051089 [env - g 61/€2/S0 61/2Z/50
. ableun
16°80P" 13 ET'6% L0'58L% £T'6$ JuBWARd 3387 GT/£Z/50 61/12/50
8.'66£'15  00'66%- v6'SLLE 00'664- _ WBWwAed  61/€2/S0 61/90/50
8L'866'1$  LE'06% vB7L8% LE'D6S 95°89¢ 15°8£6'62  OF 61/¢Z/b0  61/ST/S0  0S80SEROBI enwy - gg  61/F2/40 61/€2/b0
. abieyd
T+'806'15  OE'6$ 154848 0E'6% juswded s1e7  GT/PEMNO 61/22/p0
11'66£'T$  00'66%- [TSLLS 00665~ wewhed  GT/4E/40 6E/80/F0
: uojjoesuet|
T1'860'TS  00°03% £T/8% PT'ESH TS o - [eoued - ayndsig  B1/b2/H0 61/80/40
1186015 00°0% 00°0% PI e8P TS andsiq  6T/¥E/H0 6T/50/v0
. sbieuy
TT'860' TS G695 LTL8$ 56'95 _ B yuswhed 2187 61/52/€0 6T/5Z/€0
91 16b'tE  ¢1Tes ZE'L98% 21Z6% [ty 237 S6'695'6¢ T GE/€2/E0  BT/ST/P0 - 0SROSEROBY enpy -9 61/52/£0 6T/bZ/E0
.. ORI Junowy . T LR TR PN e e T T T e S e -
e uswysnipy. St polrad L e sl . e : .
- eouepeq: cosleng sl fuewhed - s ~-Bulpesy - Huypg. o eyeq pesy. - 8eq T ool T eeq s e3eq@r
- JUNe2DY: crunowy U g T ebesnumy JeleW . ursAeq o TdejeW T engilg gl esmwedd uoplesuel) padedald - uonoesuedy
[eluapisaoy
Z0TST Vd "HOANESLLE] ‘AAY NYWYIYC 9€0T 05805£+089
SRR SS2UppPY MBS (I BsIwdg
29'8k177$ unowy paindsiq NTUWW L1134 aweN
000§ “unowy ysodag pled oooodHEER :# 1unody
QALIVAQTA
£ o1 =bey £202 '9 yueW :paledald

1UNO22Y JO Juawe]s - Auedwo) by susanbng




vO'E6T'1S  00°66%- a0'obeé 00'66%- wawAed  0Z/ZZ/v0 ge/szfeo

POTEE' TS  9L'TLS 80'SHES 9LTLS 19°68€ 00PSHSE  TE 0z/12/e0 . OZ/ET/H0  0SBOSELORY [enpy - i@ 0Z/Zz/E0 oz/ezieo
o . abieyn
88'6TE'T$  01'g$ 7ETLTS o1°es _ juswied 3387 0Z/ZZ/ED 0e/81/€0
BLOTE'TF 69149 T69TS 68°T2$ 6% L€ 6£'890°SE 62 0e/6T/t0 OZ/ZT/E0  0SBOSEPDSS [enpy - g 0z/oz/e0 0z/fozfzo
abieyd
61°6kZ'T$  g2Ts £9°/6T$ 97°2% wawied M7 pz/0E/20 0z/81/z0
£6evZ'Td  80°9L% £E'S6TS 80'9/% 15°01H 06°069'PE 1S 0Z/TZ/T0  0Z/e1/20  0S80SEH08Y lendy - g 02/2E/10 02/22/10
afueyn
58'99T'1d  /£71$ 676114 LETS wslAed 37 02/22/10 ozfoz/10
8PS9T'1$  £0'6L% 6 L1TS £0'6L% TEPEP 6L08L'PE  TE 61/T2/21  OZ/ST/T0  0SSOSEFDRY endy - g eT/eefeT 61/TT/en
abaeyn
SH'980°T$  SH0d 68°8€% SH'0% wowAhed 8387 61/22/TT 6T/21/21
00'980°'T$  TT'T/$ tb'8E$ TE1L$ £0'ELE 60°9¥8'CE 67 6T/6T/11  6T/11/Z1  0S80SEH089 [emov - |ig  6T/0Z/TT 61/0Z/11
68°510'T$  €6'06%  00°0% £6'06% 61115 SOELY'EE 6T 6T/T2/01  61/¢3/TT  0S80SE¥089 ey - i 61/22/01 61/zz/ot
96'€Z6%  69'CTT$  00°0% 69°CTLS 88'699 98'196'2€ € 61/22/60  61/ST/OT  0S80S€Y089 ey - j1g  61/v2/60 61/ez/60
Lz°018%  00'8BbTS-  00°0% 00°8+2%- Jewhed  61/¢T/60 61/60/60
. aouejeq
LT'BSO'TS  00°0% - TL0TH 7L°8795% B HoAed/m juaund  6T/bZ/60 61/90/60
[T'8S0TS 0008 00°0% 95" LF0T$- andsiq  6T/vZ/60 61/90/60
LT8S0°T$ TT'60TS SS'6LHS TUeLTS 85'6£8 86'T6C'EE  0F 61/12/80  61/91/60  0SBOSEPOBY BNy - lild  61/92/80 61/7Z/80
abieyn
ST'6b6$ 1Ted £b'£5C% iTes : wBWARd 3387 61/92/80 61/02/80
¥0'0F64 FEIRTS TEPSTS PEPPES 8r'SZ8  BETSHTIE O . 61/ZZ/L0 - 61/pT/80  0SBOSEL0SY. ey - g 6T/FZ/L0 61/cT/L0
0'%9£5 00°00¢%- 86'6% 00°00Z%- : juswied  BTFE/L0 BE/LT/L0
JuawebueLy
04'5596% 00'0% 86'60Z% TLPSLS- wewied  BT/4Z/L0 61/60/L0
SRR e unoung L o _ _ :
A LT e yusunsnlpy L polad . B .
“-souejeq .- - JunowWy-. o .ang’ quamAed: - Bulpeay - Buljig. . djed pedy. - wd i . - oeq s1ed
NNy enyoy . junowyy g o o abesn yamt 319 - uEsAeq Jazow ang lilgd qlesiualg uoljoesuel] patedald uoipesuel)
fenquepiseay
/ Jo gz mbeg £Z0Z "9 Yorel :paiedaid

JuUnodDYy JO juswoleys - Auedwo) Jybi sussnbng




T1278'T$  60°46%- 00°0% 60°26%- wsuhed  1Z/pe/40 Te/eT/e0

0Z'be6’'Td  60°E9% 60'26S 60°/6% S9°0TE 6T'09T'eF TE 1Z/Se/P0 TZ/LT/S0 0SBOSERD89 eny - ig  TZ/5Z/b0 T2/82/v0
1TF98'TE  65°8THS- 00°0% 65'8TH- _ wswled  1z/52/k0 12/£0/%0
o6ty S9P9% 65'8IpS S5°86% FAN 443 ¥S6E8'TF 62 . 1zfpefe0 TEPTAC 0S80SEPOSY jeraay - lg  12/42/E0 (X4 1ZA)
ST'5T2'2¢ 6108 y0'0ZES$ 6I'H0TS T2T9E (Uesy 62 Tg/eTfed TRAOT/ED  0S80SER08I lenpv - 18 T1Z/€T/Z0 1e/ee/zo
S6'bri'ed  20°5s% sg'sTes Z0'60TS 90'b0b 96'G9T'TF SE 1z/52/10  TZ/ST/Z0  0580G£H089 oy - g TE/ez/10 12/52/10
¥6'690'2%  £8e/d £8'90T$ £8'90T% 79'08¢ 167920y 0c . 0T/TTfer  T2/er/10 0S80SEV08S lenoy - I1lg  OZ/ZZfeT oefeeitn
ITZ66'T  6TPPIS- 0008 6T bPTS- juaAed  0Z/zZfTT ge/refeI
OTPTEE  6Z'9L% 6TPPI$  6ZOTTS 6L'€0F 67 T8E0r € o DT/t gTT/IT 05805€4089 lenyv - g oz/ze/tr ou/ee/it
juawabueiny
TT'590'2¢  00°0% 00'bES 80'158%- wswied  0Z/ZZ/TT 0z/s0/1%
. wswabuelry
TT'590'2  00°0% 80°58% TE'€09'T5- wswhed  0Z/2Z/TT 0e/eo/1T
IT'S902$  svis$ 6E'889'T5  SH'OPTS 68'TTH 05'246'68 BT gz/0z/0T  0Z/TT/IT  0S80SEL089 [BNPY - )9 0Z/TT/0T oe/1T/ot
99'/86'TE  OLVTIS PEULBS'IE 047814 ET'bbL 19'598'6€  0F - 0T/1Zfe0  OT/ET/OT  0SBOSELOBY lendy - g 07/22/60 0zfee/e0
96'798'T$  ¥6'/9T1% ¥T°00't$  b6'0ETS TTSHO'T BY'TZ88E  TE 02/ze/e0  0T/Pi/en  0SB0SELORS [enpy - g 0Z/£Z/80 gz/Ee/s0
20'S69 TS 2279218 peeel'tS  Z2'6E28 79'90T°T 9'9LL e T1E 0z/zefL0 . OZ/ET/B0  0SBOSELORY BNy - 18 0Z/Ee/L0 oez/cefio
GT'BIS'TS  09'6% £5°688% 09'v6$ 19'5£5 p9'699°9E  ZE o2fre/o0 - OT/ET/L0 0S80SEPOBS [enpy - 1k 02/ZZ/90 02/ze/90
o JuRiuabueLy
SO'ETH'1$  00°0% E6'PBLE  TL'BT9Y- wawied  0Zfzz/90 0z/81/90
uopIBsSUR) )
so'cei'1$ 0003 SO'ECH' TS 95'/b0'T§ leaue) - aandsig  02/22/90 pz/arfao
SOETH'I$S pTR9% 60osed ¥T'89% 18°T5€ EOPET'9E 6T 0z/oz/so ' OF/TI/90  0S80SEL089 [enyv - kg 0Z/12/50 0e/12/50
IP'6se'1d  £8v9% sg'/0es 19'v9% £7'87E Tee8L'sE 1€ gzfrefbd OZ/ET/SO  0S80SER08S [eny - i 02/ZT/H0 0z/eTivo
uolpesuel )
|goue) - abieuD
PS'0627°T$  OI'E$- 86'CHLS 0T°¢%- justiied ;e 02/2Z/P0 0T/T1/H0
T T T - qunowy. L e
uaunsnfpy o poded. - T
- 3duejeg . unowy ang - uawhed S Buipesylo s Bunilg e eleq@opedy . | ejeq R ajeq 2324
unolay. . - |enjy junowy g abesnymy © 1918W . uisAeg 1819 9nd Jiig . QI OSSR  uUORIesuel), paledald uoipesuUBL)
[enuapisey
¢ Jo g mbed €707 ‘0 youely :paledard

JUNo2oY JO JusWRess - Auedwion 34617 susanbng Mw..x.,



0v'899'1$  00°0% 00°0% 0¥'899'T$- andsiq  7EivEfo 72/et/en
0v'899'1%  61°89% 62'5TZS 61°Z0TS T6'THE 66'686'LF 6 gz/ezfeo  ZZ/ET/P0 DSBOSELOEY Moy - g 2z/ET/eD zZfezfen
1T009'T$  Ob'T$ OT'ETT$  OP'T$ EmE\ﬁwn__wM% ze/e/eo ze/Te/e0
198651 04243 0L'TTTS 0L'TITS LbT0P FA AT WA T4 TziTefeo TT/SI/E0 0SBOSEL089 MY - 19 ¢e/Tefeo zefzefzo
1172818 96'8TT$-  00°0% 96°811$%- wewhed  zz/ezfzo Tefezfeon
LO0PY1S 96°b8% 96'81T$  96'8ITS 8/°89% 09'SKT'Lh  bE TEHTI0 TTPT/E0 0S80SELORY jenpv - 19 2z/be/T0 2Tl
T1°555'T$  70°9T¢$-  00°0% z0'97Z%- WewAed  TZAT/T0 zefLof1o
£ TLLTS 2TSLS 70917 ZZ'60TS £2°b0% 78'944'9F  O€ T2/12/z1 - TZ/TI/10  0580SEH089 BNy - [Ig  TE/TEfT T2/12/e1
16'669'7¢  ZE'T$ 08'90T% ZE1$ EE%MM% TZ/Tz/er 1zfoEfzT
BS'PEY'TS  BH'TLS 8¥'S0T$  8b'S0TS b5 06€ 60°TLE9Y  TE TZ1Z/11  TZ/ER/ZT  0SBOSEH0BY ey - g TZ/TZ/1T T2/12/11
T1'E28'1S  12°082%- 00°0$ 170824 usWwAegd  TZ/TZ/TT 1Z/51/11
78'E06'1$  £/'58% 12°08Z% EL'6TTH £8°58% G5 I86'SE 6T 1Z/12/0F  1Z/IT/TT  0SB0SER08Y ey - g TZ/1Z/0T 1Z/1Z/0T
608185 66'TH 86'09T¢  66'T$ u_._wéww%_.mm 1z/Te/on TZ/6T/0T
0T'918'1$  66'vETS 66'851$ 66'85T% b8'8bL 69'S6b'SH  OF Tefze/s0  TZ/ET/OT  0SBOSEROEI lemoy - g TZ/Z2/60 12/Z2/60
ITT69'1¢  £0'0LT$-  00°0% E0°DLTS- wewded  1Z/zZ/60 TZ/sT/60
PTT98'T$  E0'9ETS £00LT$  E0°0LTH £8'778 veovLYy 6 1Z/czf80  TE/EE/60  0SBOSEFDEY lenioy - g TT/Ee/80 12/£2/80
TT°SELI$ EF'94TH- 00°0% £H'9LTS jewAed  TZ/EZ/80 Te/91/g0
bSI06" TS ERCHIS A TA I e TA R F9'598 T0v26°cy  TE TZ/SZft0  TEfOT/80  0SB0SEHDBY [enpoy - g TZ/ST/L0 12/5z/L0
1165418 $T'LTT$- 00°0$ PT'LETS- Juswhed  1Z/5Z/L0 Telzr/Ln
S7'986'1%  9b/6% bILEEs 9PIETS £0°145 £E°850'Ey O Tefee/s0  1T/bT/L0 OSB0SELDEY ey - g 1Z/£2/90 TZ/£2/90
62'898°'T%  61'T$ 89'66% 6T'T$ EE%M%% 12/€2/90 1Z/12/90
09°/88'15  6b'09% 6¥"ve$ 6v'v6h 91428 SEBP'TE 62 12/PC/50  TZ/PL/A0  0SBOSER0RT leroy - |18 TZ/bz/50 12/%2/50

L - ’ ©UNOwY . ’ DRI : - ’

L o - qusunsnipy oo poMad o
soueleg . junowy . .-ang o fquawdeqd . SR, . Buipeoy - Buing S)eg pesy. . Maed aeq a3eq
Junody enpy - Junowy g abesn ym AS)PW - ulsAeg RPN 9ng il QI esiWalg | uonaesuel] patedald uopesuel}
leuapisay
£ jo b abey £20Z '9 ynel :pasedald

Junodoy JO Juswalels - Auedwo) Jub] ausanbng




68'CSLTE

68'752'1H
9£'/5/'T$
9£'£52'T$
9 /8/'T$
¥6'966'1$
$5'966'TH
v6'966'T$
15°+52'T$
£5°162'1$
F9'6£9°1H
ST'8£9'T$
0T'z8'T$
05'885°1$
18°$75'T$
0v'899°'T$
04'899'T$
0b'899'T$

0F'899°'T$

. anuejeg’ - JuUNOWY. .
[ENOY . . Junouy

- Junody

00°0%

Jra
00°0%
000%
85°6£7%-
00°0%
00'0%
A A
86'7$

63 ETTS
6v'1%
50°994
OF 9T S-
69°ELS
65'EST$-
00°'0%
00'0%
00'0%

00°0%

85°6£7$

00'0%

‘00°0%

P )
00'0%
00°0%
00'0%
95'19:%

95'eH$
BS6ETS

850214
606113
60"0%
6v°9T$
00°0%
80°TS$
62'STES

0r'899'1$

00°0%

””m.:n

L4058

rabeg

SUFre$

£bbg-

Lbbs-
S0'bH$
85'6£73-

BE'SEY'TS
¥6'966'T$-
00'6T1$

08'F0E"T ¢8'2£5'08 1€

86'2¢$
00'6T1$

ET'9LS we'sk 08

6b1%
00'6TTS
0b'9T3-
00'6T1S
65°EST$-

64'62E 65969'8¢F 6T

¢8'9/E 18998y  Z€

1T#9T%-
TT'ESH'TS-
0¥'899'1$

TI°ESH' 1%
junowy.
ueunsnipy -
uawied -
‘na

L posd
Buipeay. - - buyng
1P

abesn UM’

“u sheq

zefeefio
ze/eefso

TT/ez/so

Te/vTiv0

.o3eq pesy’
A9

IeuapIsay

€202 ‘9 udiel ;patedald

ze/s1/eo

Te/eTio

z2/eT/90

72/91/50

sjedq

05805089

05805EF08S

0S80SEF089

0580S££089

ang | a1 esmuzid

3unoloY JO Juawae)s - Auedwo) b1y susanbng

aindsig

uolyzesUely
[pouen - ableyd
JUBWARY 31E7

LRy
Hohed/m Juasnd
andsig

JuaLLARg
nue|eg
JoAed/m uanng
andsig

[eny - g
abieyn
JuBLIARY 3BT
enyay - g
abieyn
JuaLUARg 938
{EndY - g
usIAed
{en19Y - [IY

uslAed

Jawabueny
JusWwAieg

aoue[Ry

Hoded/m Jualiny.

UCIDBSURE |
[Pauey -~ =3ndsiq
aue|eq

JoAed/m Uzl

uonIesURL)

zefee/en

zzfzz/sn

zz/Te/s0
7Z/Ze/80
[ dtadi:]

fadfad; )
zefeefs0
zefvefio

celve/io
[adadl

[&dr44LD]
ze/eefso
zz/ez/so
ze/re/vo
Telveivo

[AAizdin
Tve/v0
TLIPE/P0
ivTivo

ajeq
pasedald

72/51/80

Te/s1/80

zez/s1/80
72/581/80
22/20/80

72/20/80
Ze/eo/go
weivzl/io

wfsr/io
zefee/s0

zzfozfoo
ze/ez/so
zZ/o1/s0
ZZ/T/0
TT/eT/v0

Te/1Efen
TT/TE/E0

Te/te/e0

ze/8z/o

ajeq

uQIPRsURLL,



#bec'ed

HbET'ed
60°cEC'TS

79'8bT'7$
29'8p1'e$
79'8bT2$

£8'620'%
£T'9/0'ch
9/'600'2$

SOPIT'ZS

S0°bT1'TH
SOPTI'ES
SOb1T'T$

SOp1T'TS
SOHTTZS

£T'156'T$
$8'616'T$

68'2521$

“JUN0IY -

- aouejeg " ©- Junowy

56'66% £E'6TTS
LETS LE°0TTS
Y% 00'601%
00°0% 00°'0$
00°0% 00'0%
S/'89% LT'SEv$
] FAR- X
££'99% £H'00¢$
62 ¥0TS- £1'69T$
oo'0$ TLELTS
ooos 2I'0E8'T$
00'0% 2LCLTE
00°0% 08'¥ZES
00'0$ 8I096'T$
26'29T$ 62°£07%
62'T$ 67'v0T$
56'96T% 00°€0T$
00°0% 0o'0$
o eng
|enpy . Cjunowy
£ J0 9

00'60T$ LEObY G5'bT6'ES  HE

A

00'601% ETTSE BI'PEFES  OF

SEETL'TS
70'8b1'2%-
00'TETS

TE'6TE S6'TOT'ES 62

pLES
00'1ETS
62+0T%-

¥L'50€ v9'e8L'es  1£

0b'955'T$-

0v'955T$
80'15%-
BE'SESTS-

68°252°T%

00°€0E$ Z9°Es8 06°£L¥'2S  TE

67°1%

00'E0T$ 9.'9%0'1 8Z'%Z9°15  0F
85°6ET$-
| junowy
juaunsnipy
‘quawied
ng

. m:_vmm.ﬂ._ . .

asbesn ym Ja39K -

:obeq

Junodoy jO Juaweleys - Auedwo) b susanbng

" pouad.

gzive/to cefbi/eo
zeftefel €Y/TLH/EG
T4 A4 A S A A TA T4
gefeefor ger/e
zefeefe0 - Z2/ETfoT
tzjezfee TE/Tifen

fuipg - S1ed peey - 23eG
ursheq - I2I9N ang g
lenuapisay

£Z0Z "9 UoJely :paledasg

0580SE+089 [ENDY - g
abiey)

Juswied aje

05805££089 [y - g
soug(eq

Hohed/m uaumd
2ndsig

05805£6089 [eNdY - g
abiey)

JustuAed B1E

0S805£k089 [enPY - it

usLieg
JuawRbueLY
wawied
uenoesuel |
[gouer

- uswsbuelly
wawied
wswasbuely
JuUSWARg
aouejeq
HoARd /f JuRLIND
UOADESLIBI )
[22uE)) - a3ndsig

- 0G80SEF083 [erady - |lig

abeyn
JUDBWAR] 218

[enyY - |lig
sJue|eq
JHoded/m usunD

(1580S£4089

aIasuuaLg  uonpesuel)

£2H2/10

£Z/ve/T0
zeftefer

efrefer
et
T/

ce/te/T
e/eeion
ez/ee/ot

e/ee/on

ze/ee/on
zeieeion
ze/ET/oT

ze/ee/o1
cefeefen

Tefee/e0
Tefee/80

Tzfze/80

- ajeq

paaedaigd

£e/ve/10

£T/ZT/T0
ezi1eien

2e/80/Tt
zz/80/TT
ze/te/en

7e/Te/TT
zZ/ET/ot
gefetion

ze/c0/0T

zz/ez/en
zz/eef60
zz/gz/en

zz/az/en
2z/zz/60

zz/e1/60
2z/ze/8o

zz/st/80

- 93eq

uonRsBsuRl)



0T'1e€$

Sk'Teb'ed  TEe$ 00'60T$
proiEE'CS  ELTS 0T'22Cs A
R g -~ Juaunsnipy
ajueleg - AROWY . Shd L ‘guswiAed
IUNGIAY. L BRIY - unowy - Ylig
£ jo ¢ =bed

£9'8SE 12'E82'¥S 62 £efeefzo €2/s1/50  0580SE£L089 enpv - fllg  £2/zz/z0 £2/22/70
abieyn
uswied 3187 £2/2Z/20 £2/02/20
. e pollad -
; © o bulpeay . Bulljlg . 9jeqpeey - 9jeq o : sjed @3eg
abesnymy - IP19N usheg RV Angigd  drasiwuaigd uoljesued) patedoid uofppesuedl
jennuaplsay

£207 ‘9 Uoiel :paledard

3 vt aut sy

Junoloy JO uswajels - Auedwon Jybi1q susanbng




AdLOVATY - SINFWADNVHYV LNJWAVA 40 AAVYWIWNS - O, LIGIHXE

ON SHONVITAANOD
8C$+ 1119 1°5png SSINHAL
07'899°1$ | “AIONVIVE INNODIV
TL/1E/E “HLVA NOLLVILINI
JUSUIDSURILY JusWARJ DN J AJIAL
ON SHONVITTINOD
PES + JIig Juauny SSINRHLL
11°690°28 | *ADNVIVE INQODIDV
02/20/11 “HLVA NOLLVILINI
JUWRGURIY Juawided panssi-Auedwo)) AJAL
ON SHINVITINOD
£9§ + [[Ig yuany SSINTHL
0L%S65 | *HONVIVE LNNODIV
61/60/L0 “ALVA NOLLVILINI
Juowasuelly JudAed panss[-Auedwo)) HJIAL
T CERE 000-0 S #+ IN1O0DDV
d4LoVaad LLIHd NIV

QI LHDIT ANSHNONT -

SINANAONVHIY INAINAVd A0
AIVINIANS TVIIDOTONOYHD
ANVJNOD LHOTT ANSANONA




198UU0D 00dMdZaa=2aq sitoul 1esn (£L0Z/11) 3LL0Z UOISIBA Jaxoel | jule[dwod - Ny 8L:£0'8 Z20Z ‘Z) Jaqueoag ‘Aepuoly

d410vadd - NOISIOAd SO4 - wdw LIFIHXT

\ SNINNIDIE 00611 = 008 + 0016 139an8 %4 13431 QANSSINOIS

/210 3N 2202 A9P IHLHLL

—suaide fuuopy < L : : T suewfegptpng

Bus popsiaeing L T

CO/00/00 PapiRgaRq - [eousiag 000 Papiewy

IO L e

BahEh( jeuls]




198UU0D 00dMdZEA=Zad SKowl uesn  (£10z/L1) TLLOZ UOISIOA Jaydel] Juiedwod - NY 90:80:8 220T ‘21 Jaquadaq 'Aepuoly

SR NU 030 309198 3HL 041 CIG‘?' GN‘?’ 1NIHIaNTHY .{NEP‘IA‘VH N ARL N0 3N INNOWY3HL MUY 500155 3A0KH3Y 'l'ilMAN‘?’ciWDD; .
L73NSSESIHL 310534 DL} ANYHR0D 3RL A8 03553500 H333 S¥H JIHSNEYLST S¥¥ LNIWADHYEEY LNIHAYE 2Nd 3L NIWA 03H4N330;
S1gHIHOHEE QNH'IIQ.HHJ. GBHHGNHH 8% 1334401 EIH STI8 EISD L. aNy GHN!‘?’.LED STMCTIY TFLTY M 03579, dEl%‘\IEIJ.Sﬂj ERGEY ]

;,'.aoueja;;:q UEID E PBPJE"\”V

0580 22/62/8)

Al O) GUiRU Bl U3 SalloeKneq ':_|w'x'0|3 I ge0egieg oid




Page 1 of 4

% KARENFEITT
1036 JACKMAN AVE

DUGUESNE LIGHT CO. Account # 0-000 REBA@'E‘EB 03/15/2023 $331.10

Bill ID: 680432932607 Date Prepared: 02/22/2023

Previous Account Balance $2,334.41

Payment(s) Received $0.00

: Balance Forward $2,334.41
Disputed Charges -$2,148.62

f AmountDue’ .2 Active Account Balance $185.79

(. $331.10 “Supply Budget DLC Charges $46.67
Unpaid Amount Due . \g# -.. -Miscellaneous Charges Supply Charges $40.37
G | NEW ACCOUNT BALANCE $272.83)
Previous Amount Due $219.37

Total Payment(s) $0.00

Current Amount Due (see Page 3 for Details) $111.73
{ AMOUNT DUE BY 03/15/2023 $331.10;

Signing up for our e-Bill program is fast and easy! Enrolf today at
DuguesneLight.com/ebill and you'll receive an email each month
when your hill is available.

Duquesne Light Company partners with Dollar Energy Fund to provide
assistance to customers who struggle to pay their electric bill. If you
would like to support the Dollar Energy Fund and your neighbors in
need, make a tax deductible monthly pledge at
Duguesnelight.com/dollar.

BI_POSTAL_20230222PRD.xm!

Gnline: www,DuguesneLight.com “2 Phone: 412.393-7100 Billing and mefter reading details on page 3 ¥

Plaase return this portion with your paymant. Please enclose check facing forward.
Make payment payable to Duguasne Light Company in US Currency.

A late charge of 1.25% may be assessed affer 2023-03-15 03/15/2023 $331.10

- BUGUESNE LIGHT CO. - $ I l I | i | | |
_ Acunt # ’ .
; Ep0-000 USD Arount Enclosed
KAREN FEITT Please mad paymient to:
Té?éNngf\&m EIJ\]OAZVPI\E DUQUESNE LIGHT COMPANY
PITTEBURGH PA 15202-2815 PO BOX 31324

PIITSBURGH PA 15250-7324
|i|||||li|||!i|ll||ilu!:lluuf'll|llulhl||[||||“||||lf||lh|
EXHIBIT "K" - BILL - REDACTED




In

Visit us online or call to learn about payment options, or for a copy e Customer Charge — A monthly basic service charge that includes

of our rate schedules. For questions about your bill, please contact costs for meter reading, customer billing, service equipment, and
us before ihe hill due date. other expenses. These expenses are incurred even in months

when customers do not use electricity.

£71 Online: www.DuquesneLight.comn .
I L ° o Distribution Charges — Basic service charges for delivering

Phone: 412.393-7100 TTY Users: 711 electricity over a distribution system to the home or business from
) the transmission system.
Mail: Eﬁpﬁlﬁﬂm Sie 3 « Distribution System Improvement Charge (DSIC) —A charge for
Pittsburgh, PA 15219-1942 company investment to improve service quality and increase

safety by repairing, improving, or replacing eligible infrastructure
used to deliver electricity.

* DLC Charges — Services necessary for the physical delivery

‘Billing and Service Options” .-

Sign up online for any of the following services: of electricity service, such as supply, including defauit service,
¢ E-Billing - Free service lets you view bills online transmissions and distribution.
e Budget Billing - Levels out payments across the year e Kilowatt-Hour (kWh) — The basic unit of electric energy for which
. , . most customers are charged. It equals the amount of electricity
= Start/Stop Service - If you're moving and need to have your used by 10, 100-watt light bulbs left on for one hour.
service turned on or off, you must call Customer Service at . L .
412-393-7100 or visit our website e Meter Reading —An actual {(Act) reading is a reading taken from the

meter. An estimated (Est) reading is used when no actual reading is
available and is based on past electric usage.

e« Non-Basic Service Charges — Any category of service not related
to basic service,

o Smart Meter Charge — Charges for advanced metering technology
and related infrastructure that will provide the ability for features

e Double Notice Protection - Sends a payment reminder to you
and a person you designate

Give to Doilar Energy Fund to help people in our community such as two-way communication and interval usage data.

without heat or light. There are several easy ways to donate and _ : ; ;

your gift s tax deductible. ° tsourg?eiﬁ ((:;uhs?;?neesrs Basic service charges for generation supply
Text: Make a one-time donation of $5 by texting POWER to 50008 ¢ Transmission Charges — Basic service charges for the cost

. L ; . ) of transporting electricity over high voltage wires from the
i1 Online: Visit www,Duquesnelight.com and select "Payment Options” generator to the distribution system
™ from the Account & Billing menu ’

%. Phone: 412-393-7100

Customer Assistance Program

{+; Maik Sign up below to add a menthly pledge to your bill

or make a one-time donation by mailing a check to: CAP is Duquesne Light Company's discount program for residential

Duquesne Light Hardshio Fund Donations custormners whose total household income is at or below 150% of
Degt oot 9 P the Federal Poverty Guidelines. Customers who enroll in CAP are
411 70 Ave Ste 3 eligible for a reduced monthly payment based on their verified
Pittsburgh, PA 15219-1942 household income. The CAP Program also includes an opportunity

to have existing debt forgiven. Please call a CAP Specialist at
888-393-7600 with any questions or for information on how to
enrolt in the program.

Monthly Pledge:

$1.00

$2.00

Other: $ 00

DUQUESNE LIGHT CO.

BI_POSTAL_20230222PRD.xml



KAREN FEITT _ Account # (EEEH0-000 RE@AQ'E‘E Page 3 of 4

Usage Comparison Chart

Total kWh  Avg Daily #of Avg Daily kKWh:

Period Usage  kWh Usage Days Temp (F} 1504 B )
1316 A
Current Month 359 12 28 38 1128
Last Month 440 13 34 35 940
Same Month Last Year 401 14 29 29 752
564
a7e| -
Average Monthly Usage for the last 12 months: 553 kWh 183 o N » : N
Total Annual Usage for the last 12 months; 6636 kWh Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb
% LastYear 4  This Year

Meter Reading Usage Information Current Bill Details

DL.C Rate RS-Residential Service
[ Meter Number F72059381 | Price to Compare $0.1125 / kWh
Present  02/22/2023 Act 54,283.2110  DLC Charges $46.67
Prior 01/24/2023 Act 53,924.5460 Customer Charge $12.50
Difference 358.6650 Distribution 358.6650 kWh@ $0.087933 $31.54
Your Meter Multiplier 1 DSIC Surcharge -0.08% -50.04
Total kWh Used 358.6650 Pennsylvania Tax Adjustment -$0.06
Late Payment Charge $2.73
Supply Charges $40.37
Supply 358.6650 kWh@ $0.088348 $31.69
Transmission 358.6650 kWh@ $0.024211 $8.68

" 356,650l Sorvice Charges

Budget Detail

DLC Budget $59.00

Supply Budget $50.00

Miscellaneous Charges $2.73
Subtotal $111.73

When shopping for electricity with an Electric Generation Supplier, please provide the following information:
Supplier Agreement ID:§
Rate Schedule: RS-Residential Sennce

The current Price to Compare is listad above in Account Detail and will change every June and December. For more information & supplier
offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

B e e _ Additional Notifications . .
. lee fo Dollar Energy Fund fo help people without heat or light. Make a monthly p[edge at www, duquesnelaght com or send a check to

BI_POSTAL_20230222PRD.xm|



KAREN FEITT Page 4 of 4

Dugues Your gift is tax deductible.

= DLC offers energy efficiency programs to help customers save money by conserving energy and reducing demand. To participate or
learn more about these programs, visit WattChoices.com

* YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN.

» Sign up for AutoPay and learn about other convenient payment options by visiting Duquesnel.ight.com

» Estimated Gross Receipts Tax of $4.97 and Estimated PA State Tax of $5.74 are included in your rates.

BI_POSTAL_20230222PRD xmi
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