BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Winston J. Banks	: 		
	:			
	v.	:	F-2022-3036911	
	:		
Philadelphia Gas Works	:		



ORDER 
GRANTING COMPLAINANT’S REQUEST FOR A CONTINUANCE 
IN ORDER TO RETAIN LEGAL COUNSEL  

On November 21, 2022, Winston Banks (Complainant or Mr. Banks) filed a Formal Complaint (Complaint) with the Pennsylvania Public Utility Commission (Commission) against Philadelphia Gas Works (PGW, Company, or Respondent).  In the Complaint, the Complainant placed checkmarks in the boxes indicating: “I would like a payment agreement” and “Incorrect charges are on my bill.”  The Complainant also alleged that he does not use the amount of gas he is being billed for using.  

On December 13, 2022, PGW filed an Answer admitting in part and denying in part various material allegations of the Complaint.  PGW admitted that the Complainant seeks a 
payment agreement for the gas service to 2001 Kinsey Street, Philadelphia, PA (“Service Address”).  PGW denied that there are incorrect charges on the bill for the service at the Service 
Address.  PGW asserted that the Complainant most recently established gas service at the Service Address on October 13, 2012; the Service Address is listed as residential gas heat and other domestic usage, equipped with an automatic meter reading device, and the bills are based on actual meter readings.  PGW further asserted that the Complainant has had at least two broken PGW-issued payment agreements and one broken Commission-issued payment arrangement.  PGW requested that the Complaint be dismissed.  

[bookmark: _Hlk134617953]By Hearing Notice dated December 20, 2022, an Initial Call-In Telephonic Hearing was scheduled for February 7, 2023, and the matter was assigned to Deputy Chief Administrative Law Judge Christopher Pell.  

A Prehearing Order was issued on January 3, 2023, advising the parties of the date and time of the scheduled hearing, and informing them of the procedures applicable to this proceeding.

On February 6, 2023, Judge Pell issued an order granting a continuance to the Complainant.  

By Hearing Notice dated February 7, 2023, an Initial Call-In Telephonic Hearing was rescheduled for March 21, 2023.  

On March 7, 2023, a Judge Change Notice was issued assigning the case to me and changing the call-in information.  The date and time of the hearing did not change.  

On March 21, 2023, the hearing convened as scheduled.  Counsel for the Respondent called in with a witness available to testify.  The Complainant failed to call in to the hearing and the hearing was adjourned.  At approximately 2:00 p.m., the Complainant called the Harrisburg Office of the ALJ (OALJ) stating that he never received the Judge Change Notice and therefore used the wrong call-in number.  I gave the Complainant the benefit of the doubt and instructed the OALJ to reschedule the hearing.  

By Hearing Notice dated March 24, 2023, an Initial Call-In Telephonic Hearing was rescheduled for May 9, 2023.  

A Prehearing Order was issued on April 20, 2023, advising the parties of the date and time of the scheduled hearing, and informing them of the procedures applicable to this proceeding.
On May 9, 2023, the hearing convened as scheduled.  The Complainant appeared pro se and testified on his own behalf.  Graciela Christlieb, Esquire, appeared on behalf of PGW.

At the outset of the hearing, while establishing the underlying facts of the case, Mr. Banks testified that he was not the owner of the Service Address.  Attorney Christlieb disputed Mr. Banks’ contention that he was not the owner.  As a result, Mr. Banks requested a continuance in order to retain legal counsel.  

Pursuant to 52 Pa. Code § 1.15(b), I find good cause shown to grant the Complainant’s request for a continuance in order to retain legal counsel.  I do not find that PECO is unduly prejudiced by having the hearing continued.  

		THEREFORE,

IT IS ORDERED:

1. That the continuance requested by the Complainant in order to retain legal counsel in the matter of Winston Banks v. PGW at Docket No. F-2022-3036911 is granted.   

1. That the Complainant shall have an attorney licensed to practice in the Commonwealth of Pennsylvania enter an appearance on his behalf by the close of business on May 26, 2023.


1. That the hearing in this matter shall continue on June 6, 2023, at 1:30 p.m.

1. That no further continuance shall be granted absent extraordinary circumstances.  Failure to retain counsel does not constitute extraordinary circumstances.   


Date:  May 10, 2023		/s/			
		F. Joseph Brady 
		Administrative Law Judge
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