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May 15, 2023 

VIA ELECTRONIC FILING 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor North 
P.O. Box 3265 
Harrisburg, PA  17105-3265

Re: Kathleen Button v. PPL Electric Utilities Corporation 
Docket No. F-2023-3040329 

Dear Secretary Chiavetta: 

Attached please find the second Certificate of Satisfaction for filing on behalf of PPL Electric 
Utilities Corporation in the above-referenced proceeding.   

After requesting that the first Certificate of Satisfaction filed in this proceeding be withdrawn, PPL 
Electric continued to work with Ms. Kathleen Button (“Complainant”) to resolve this matter 
without litigation.  On May 15, 2023, the Complainant’s son contacted counsel for PPL Electric 
to report that he had located the source of the increased electric usage at the Complainant’s service 
address, which resolved the issues raised in the Complaint.  Counsel for PPL Electric then spoke 
to the Complainant, who confirmed that she was satisfied and no longer wished to pursue the 
Complaint.  Accordingly, the Complainant has consented to the filing of this second Certificate of 
Satisfaction.   

Copies are being provided as indicated on the Certificate of Service. 



Rosemary Chiavetta, Secretary 
May 15, 2023 
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Respectfully submitted, 

Megan E. Rulli 

MER/kls 
Attachment 

cc: Certificate of Service 



25590701v1

CERTIFICATE OF SERVICE 

I hereby certify that a true and correct copy of the foregoing has been served upon the following 
persons, in the manner indicated, in accordance with the requirements of 52 Pa. Code § 1.54 
(relating to service by a participant).   

VIA EMAIL AND FIRST-CLASS MAIL

Kathleen Button 
122 South Main Street 
Mountain Top, PA  18707 
Kbutton122@gmail.com 

Date: May 15, 2023     ______________________________________ 
Megan E. Rulli 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Kathleen Button, 

                        Complainant, 

v. 

PPL Electric Utilities Corporation, 

                        Respondent. 

: 
: 
: 
: 
: 
: 
: 
: 
: 

Docket No. F-2023-3040329 

_______________________________ 

CERTIFICATE OF SATISFACTION 
_______________________________ 

Pursuant to Section 5.24(b)(2) of Title 52 of the Pennsylvania Code, 52 Pa. Code 

§ 5.24(b)(2), PPL Electric Utilities Corporation (“PPL Electric”), Respondent in the above-

captioned matter, hereby submits this Certificate of Satisfaction.  PPL Electric hereby certifies that 

Kathleen Button (“Complainant”) has advised that she no longer wishes to pursue the Complaint.  

PPL Electric is serving this Certificate of Satisfaction upon the Complainant as evidenced 

by the attached Certificate of Service.  Unless the Complainant objects within 10 days of the filing 

of this Certificate of Satisfaction, the Commission shall withdraw the Complaint and mark the case 

closed. 

The Complainant may object to this Certificate of Satisfaction by writing a letter to the 

Secretary of the Pennsylvania Public Utility Commission at P.O. Box 3265, Harrisburg, PA 17105-

3265 with a copy to PPL Electric. 
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Respectfully submitted, 

______________________________ 
Kimberly A. Klock (ID # 89716) 
Michael J. Shafer (ID # 205681) 
PPL Services Corporation 
Two North Ninth Street 
Allentown, PA  18101 
Phone:  610-774-5696 
Fax:    610-774-4102 
E-mail:  kklock@pplweb.com 

mjshafer@pplweb.com

Devin T. Ryan (ID # 316602) 
Megan E. Rulli (ID # 331981) 
Post & Schell, P.C. 
17 North Second Street, 12th Floor 
Harrisburg, PA  17101-1601 
Phone:  717-731-1970 
Fax:    717-731-1985 
E-mail:  dryan@postschell.com 
              mrulli@postschell.com 

Date:  May 15, 2023    Attorneys for PPL Electric Utilities Corporation 


