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I am willing'to swear under oath that I was solicited bylGS prior to their informing Peco that they 

Would be my gas supplier. Peco bills will prove that IGS started their service to me Augustl 2022 

Immediately after my being solicited. The bills proving this are included. Why would there be a need to 

inform Peco on July 12 2022 that they are my gas supplier if they have assumed all of DES 

Customers. Since all calls are recorded where are the recordings of me giving them permission to be 

my supplier. The only recording submitted by Mr. Stewart is of me questioning why Verde appeared on 

my Peco bill. Now I would like to describe their actual recording procedure. On the first recording I 

clearly stated that I would accept their service if I would be charged 1/2 the price

Of Peco as promised. I then questioned the solicitor and was verbally assured that the pricing would 

Rosemary Chiavetta, Secretary
Pennsylvania P^JC

Commonwealth Keystone B,dg

400 North Street

Harrisburg Pa. 17120
PA PUBLIC UTILITY COMMISSION

SECRETARYS BUREAU 

Let me respond today to Todd Stewart's denials of my claim of being solicited by the internal 

Marketing division of IGS. I was previously given the wrong information about IGS

Using the same telemarketing company as AFP&G. On a phone call with a supervisor of IGS 

(5/8/2023) at 6:pm I was informed that IGS has its own internal marketing division and all calls made 

to present and prospective customers are recorded. She also stated that she has worked 

There for a little more than five years and their marketing division was, present then.I was eighty 

seven years old at the time of being solicited by IGS.All of the letters supposedly sent to 

me by IGS and DES were never received by me. I contend that such important notices 

should have been sent by registered mail with return receipt requested. In my home I maintain 

filing cabinets which store all contractual agreements received and other important documents. To 

the best of my knowledge I do not recall receiving letters mentioned in exhibits D andE 

Of his filings. If I did I receive these letters they would have been filed by me and acted upon. As a 

retired senior Who is very careful with expenses I would not have accepted a variable rate as 

suggested in Attachment E.l do admit to receiving the letters in exhibit A and. B

Attachment A dated April 4 2019 does not nullify my claim placed on actions of IGS committed in

2022. Page 2 of Mr Stewarts filing he claims I called DES on September 16 2019 accepting a new 

deal. Since IGS supervisor maintains all such calls are recorded; Where is this recording. I contend the 

only two times I called DES or IGS was to discuss the appearance of Verde as a supplier on bill 

Sent me by Peco. The second time was to discuss billings that far exceeded promises.The latter call 

was abrupt and I was instructed by a supervisor to file a complaint with the PUC. It is very strange to 

me and I hope to the PUC that the only call recorded was the one questioning the appearance on my 
t

Peco bill of Verde.



Respectfully submitted;

Stuart Licht.

IGS for 8&9/22.0899/Ccf 

IGS for 10$11/1.299/Ccf

be just that. He immediately said he had to record my saying Yes only the second time. In retrospect I 

should have realized I was being Tricked into something not right. Included in my exhibit A are two 

forms submitted to me by Peco. Exhibit A #1 shows when IGS contacted Peco informing them they 

are my gas supplier. Exhibit A #2 shows date of IGS first billing on Peco bill. Also notice pricing 

differences.Please note that IGS notifying Peco of their being my gas supplier

Is dated July 12 2022. Their first bill is August 1 2022. Certainly related.

As to the PUC request of what I want them to do. #1 have all monies charged on Peco billing for 

Them to be returned to me. #2 Have their internal marketing division cease false promises in 

Their solicitations. #3 Supply law firm representing them with all calls which are recorded.

Peco for 8/22=.0834/.Ccf.

Peco for9&10&11/22.08179.

Just some more evidence that I did not receive what I was promised on 

Phone solicitation. I wonder what a internal marketing group does if not 

Solicitation for their company. I

To complete my submission of facts I will compare Peco price per Cfjlife to that of IGS to prove I 

Did not receive what was promised.

In summation!! have been informed 'that I did not have to accept IGS as a gas supplier just because 

they were a successor to DES. This should substantiate my claim that I was solicited 

by I G S With a very attractive offer which they did not provide. This I believe is the reason IGS

Notified Peco on July 12 2022.
i



[EXT]:Fwd: Stuart Licht v. PECO Energy Company, et al. (F-2023-3039215)

Sent from my iPhone

Begin forwarded message:

Good afternoon,

Account 89443-00605 for DR STUART LICHT PECO □
□ X

Type
A

V

On July 12, 2022, PECO Energy Company received notification from IGS that they were serving as 
your supplier for gas. The switch became effective with IGS on August 1, 2022, per the switching 
rules. IGS served your gas account until January 2, 2023.

From: "Scott, Khadijah:(PECO)" <Khadijah.Scott@exeloncorp.com>

Date: May 8, 2023 at 1:28:19 PM EDT

To: Stuart Licht <licht4@verizon.net>

Subject: RE: Stuart Licht v. PECO Energy Company, et al. (F-2023-3039215)

Stuart Licht <licht4@verizon.net>
Mon 5/8/2023 5:06 PM

To: Print & Marketing Services 721 <print.marketing0721@staples.com>

ffil Select Customer Contact for DR STUART LICHT 

Contact Edit Actions Help

Contacted 
12/06/22 
12/06/22 
12/06/22 
12/06/22 
12fl]6/22 
1211)6/22 
12/06/22 
12/06/22 
10/27/22 
10/20/22 
10/07/22

Ml I
Comments:

Customer enrolled with IGS Energy(8643) and enrollment letter sent

Rate Case Inquiry____________
Rate Case Inquiry____________
Drop (enrollment)_____________
Electric Drop Enrollment______
Miscellaneous_______________
Commission Informal - Supplier
Add TCPA Consent___________
PUC Complaint______________
Maintain Bill Account_________
Supplier Enrollment__________
Billing Issues

06/30/22 Miscellaneous_______________
04/27/17 Billing - Rates/Riders



2/1605.11.2023 08:46:56
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Silling Summary

g TAXES & FEES

i3i '•W'-'-nv

:■

ff TAXES & FEES

>

r. ^:3
tv.

Online: pccoxom In Person: 2301 Market St., Philadelphia, PA 19103 KJ ByPhone;l-«00-494-4000

^PECO
Account:*! 0 877-432-9384

Psy by phone,aeonreni'ence fee will apply.:::•:

$330.05

iPayment Amount

aTmoobosoiotmoosaabaoaaoosb

lotai Amount Due on 09/20/2022 ' SBSO.o's

GAS 
$26.70

.■ .!.iul'hlii/co?.:'.::ss:om

c^/.L.;ARYS BUREAU

Current Period Charges

Electric

Gas 

Total New Charges

Customer self Service - Manaje Your Arountat/Z 
St a^jsiojjanirrQ jwuri ?e*ic£: • 0

jdwnjjjial: h^crrmiit'i riri ?; H 

readin g.’09/29/202 z

Bill Date 08/29/2022

Thank you for your payment of $341.38 on 08/24/2022

Pay Today!
poeo.coni/ebiil 

Go paperless: receive and pay your bill online. :!vl'

■&IK)!O:W0&4Qpp:;^^
if youihavR a^-qwriidn>M:wmOTv,:plewcRH: B0l£+$H?W0b:: 
■b^r'eifed^itotRviStto^Xigû iipr'eguntiai jay'wride'itaiiri'aril: 

antesidR IKfecB ddev^omiertp?:

$303.35

RECEIVED 05/11/2023 07:46AM
Exelon Corp

Automatic Payment Deducted on 
09/20/2022

H PFCO GAS 

OE-I.IVt-RY

: ErriirrgiBntyian d iiepair-;

1Si & Wi® &
: thivifr Oienurnbeiitt’! catl jla rep tfrfc outages t:.gai’teaks
: L-1L j-J Li i-Ll’J <i jJ Jl LLi J '■ Jj.i Lk Li LL ::

.'. .•: :•

IGS Energy

6100 Emerald Parkway 

Dublin OH 43016 

8SS-99S-0992

...........................................................................................

PECO - Payment Prciccshing 

PO Box 3762S 
Philailolphia, PA 19101-0629

$303.35

$26.70

$330.05

PECO

2301 Market Street 

Philadelphia, PA 19103 

800-494-4000

-/i'.f jn.'.i

2101 MaA«tSlre«l 
Philadelphia. PA19103-US0

:h;i-

Jflg r-ECD E-.ECTR->Z

A*.; ■ ! c n Cxi i; pa r. y

Pagel of 3

liizsoaso' avd.jss -auto to caeBt, ’Sjcj-uidK -cor-avi-'isJOd-:

............ ................................................. ..................................................... .

DR STUAKl IJCHT
414 LINDY LN
9AI.ACVNWYD, PA 19004-1334

i
i
!

; ;h*?xti ltoht

•;: tjM^t:Nttmti:CT:!

Wi.

- : ••' •’

Rmm only this portion with jour check made payable to PECO. Please write your account number on jour check.

□ Enroll m Automatic Payment. Complete form on reverie tide.

□ Pledge a donation to MEAf. Complete form on reverie tide.

□



3/1605.11.2823 88:46:56

Account Number:Meter hrfonnatian

l,826kWhX 0.07530

1.963

1,568

1.176

78A

Avg Daily

so.ria

9.89

$26.70

IS Online, peco,com In Person. Z'40.I Market St. Philadelphia, PA 191.08 ByPhone.:1-800-494-4000

81

::tb: :? If you are purchasing the energy you use from a 

competitive supplier, it is important to understand the 

terms of your contract and expiration date.

1,826kWh X 0.07780

l,826kWhX 0.00728

$0.16

0.15

0.01

Meter
Number

SI^'^'fefMjr^w^ttb^iiwyp^-plarr'and usig^af 
yiwwi.igjicOTn jiogm ?■ ?■

Usage

1,963

Si21i2id722^2k

Shopping information Box

When shopping for a competitive electric/natural gas 

supplier, please provide the following: 

Account Number: 89443*00605 

 Electric Rate: Electric Residential Service

 
 

 

Gas Rate: Gas Residential Heating Service

Verter v r'w'bi’.1 

ANNUAL ELECTRIC USAGE

f fi/St Kt.;}

save energy and money

Meter Reading 

Previous Present

114184 Actual 116010 Actual

S96S Actual S976 Actual

RECEIVED 05/11/2023 07:46AM
Exelon Corp

Period 
■Current Wonih<<< 

Last Month

•o.oi

pin Min;:!:

: rt i: c n > a’ > ■ i j'x ai :•

UCcf X 0.43295 

UCcf X 0.04925

Avg Daily 

Usage

65.4

Ani;kx'-ig• i 'mr.pr-snt' 

Page 2 of 3

fJsctr-:: Rgsldcntsi! Service

$16.65 

11.35

4.76 

0.54

Read
Dates Number load Type

07/28-08/26 122180847 Genetai Service

08/01-08/26 016388408 Genetal Service

Days Temp

30

142.06

13.29

Service Period 07/28/2022 to 08/26/2022 « 29 days 

ctrcvr uz

Customer Charge 

Distribution Charges

Generation Charges

Transmission Charges

■<>i >;i ices

^tate<TaxiAdiustmen^_____

c-_ir/ejnt. Chiirgffl

i * tu-

V.-: >.:'4

392  

o  

SEP 

MZ.1

Reading 

Type 

Tot kWh 

Total Ccf

C: Sg ti :C imtev v

i-fiiiw lii x

Ne wicKargesjdxntafnEstirpated total xtifeiaxex □£; :j 

$2i^;ir^tQd^g517.90;ft><;State;Gfow 

•: YDurelertTic-prirctacDmpaTeis:$0.fla51 pmkWb;:: 

This.may change in-Marchjlunei.Septernbe^andv 
□ec^ixi'fp/m'ote'.inttim'atmnOTdsijppiie'i’ioffeis';:': 

?:*!?it<FAPiM^SwHclT.cpm;?ndpca>sbte;'|î .'U5?;

x Your'estimated gas-price tDcompare "for ynur Tate': 

v class is. $0.8346 per.Cifi This-may change .in March,-.;;.; 

xj^^’5^tOTlsr^nd:QetETriliieY:'iFpr:rnork:niTtKbi4tibtt 

^prihqwtqihppfornatu/al'-gas'WMt'PaGasSwftclT'jrom: 

:-.and Qca.$tat&tpa,u&.

■.■Theampuhtibf this.Bfltwfll lie automatically.deducted.- 

xfreiori your batik aerfounf nn:SEptEmfeer:2ij;'2G22; :j

10.51

137.50

Difference

1,826

11

Multiplier

x

1

1

Va':; H.i;

Mai C<< Urea-. 11

I
i

Total 

Usage 

. 1 'k'/'f/'i

Gas Residential Heating Service

Service Period 08/01/2022 to 08/26/2022 * 25 days 

PECO GAS DELIVERY

Customer Charge 

Distribution Charges

Balancing Service Charges

GAS SUPPLY 

ICS Energy Charges (888-995^92) 
Energy Charge (11CCF (gr$a8991p 

TAXES & FEES 

Federal Tax Adjustment 

StateTax Adjustment_______________

Total Current Charges



2/405.11.2023 09:10:58 “

Bi'Ilittg Summary

s

g TAXES & FEES

GAS

:$277.47

• ■:

II TAXES & FEES
l • ■

. J.

- r?j

|*j^ Online : peccj. A inPerwn:2301MrnketSt.,PMIadfth>h<a, i»A 19103.com

Arceu

$458.85

Payment Amount 5

lllhh,’ll,,llh,,llil,ll,l,h,ll'l,H’l,l",ll,lll,il,lll‘,Mll

flTmoobosoiooMsaasaasbOMsaaso

totalAniowrt Due on 12/22/2022. $458.85

Current Period Charges

Electric

Gas 

Total New Charges

xitifitir aij oii
^«*chBduiBA:mH<WreiuiiHgi0i/O2/2O23:

CD221S20’ A.Va 4SS ••AUTO TD C#932’SOOJ-1S2<1K -CtJ’-BI-Pilllrf-l 23 5 8

..............................I........... ........................................... ............................. ..

□R STUART ur.HT
414 UNDY LN
SALACVNWYD, PA19004-1V34

bop

■iS/RuhiTR Rtiyqusititynj-wwncRrns- ipleaiecsilt 00fr4S4:WO&: •

Bill Date 11/30/2022

Thank you for your payment of $285.14 on 11/18/2022

Pay Today)

peeo.com/ebill
Go paperless: receive and pay your bill online.

Automatic Payment Deducted on 
12/22/2022

RECEIVED 05/11/2023 08:10AM
Exelon Corp

■ f'FCO GAS 

DELIVERY

"A pj .1 0 'J'lh.I .'/ CO;.7.'.!SS’.CM 

£LCK.../','1VC3'j;.S'. ’J

I
I

PECO ■ Payment Proccssincj 

PC Box 3762S 
Philadelphia, FA 19101-0629

$181.38

$277.47 

$458.85

Return only this portion with ^eur check made payable to PECO. Please write your account number on jnur check.

□ Enrol) m Automatic Payment. Campletefom on reverse side.

□ Pledge a donation to meaf. complete form on reverse ride.

Cu0o^t:5'B]f^ryice:'*:Manatj<:Ypw Awputitl^/?
3 tart’stopawi'hinyeyour serificr:

Il I

$ ft S77 432-9384 

i:-:!:;: Pay by pkone, a convenience fee will apply.

A>*. : 1 LX’DiipiBy

Page 1 of3

$181.38

-cs::

•.•J;*' .'.’7 •'>« 'ji 

3301 MarketStreet 
Philadelphia. PA 19103-1580

.. .:. 
inrxHiF’

^is^tjie^LOTbeKtdraliT.drepciripdwief pdiagei^iijldjilis

’ C .

iiSi C-,"1: '•liliA;':' 

IGS Energy 

6100 Emerald Parkway 

Dublin OH 43016 

888-995-0992

I:

i:i i'! ?! ?! :t>R:STVAKT! LIGHT:

:A:ciiM!t!rit!Nuwiii:fer:

£ ?!

ByPhone. 1-800-494-4000

AP Gas & Electric

6161 Savoy Drive, Suite 500

Houston TX 77036 

877-544-4857

J:



3/405.11.2023 09:07:50 '

Account Number:Meter hifoTmation

MTotal Ccr

SSSkWhX 0.07447

Cur-T>»t OusTyi'1,

3
1,963  

1,568

1.176

I7Bi

Period
•'Current MnntH 

18-995-0992) 
<§f5r299T)

391.00

$555.69
Kl<y%

UJ Online: p«CQ,com 0 By Phone; !■ 800-15)4-4000R In Person; 2301 Marlcet St.. Philadelphia, PA 19108

301 Ccf X 0.44121

301 Ctf X 0.05564

LW>."
Save energy and money

Ottfeience

= 39

301

539 kWh X 0.09128

539kWhX 0.00727

592

0

If you are purchasing the energy you use from a 

competitive supplier, it is important to understand the 

terms of your contract and expiration date.

: H-U Ws.lGS:

; sign.^j/orMyfltcp anttayiewypur plan and usage at-

wwwjgsLcbmjdogirt z

49.20

3.92

Wjjss a g (j iiftwi it?* 
; Kf tCC j>..
Newchifges'CCTtim'Estirjiidfed totiit^eianeidif; 

jS'.^S/rhcli^jihg-jSjSS^pr-State'GfciK'Rete^ipttl'axi'

Meter Reading 

Previous Present

119342 Actual 119891 Actual

6219Adual 6920Actual

your electTtcprice.tacDmpaTe:ls:$0>0986pm'kWl}; 

■Thrs.may.tbangejnWIairch- lune-.Septernbe¥ and J.-.; 

Deiimfei''for:mDte'mrotmatfflrt arid'siipfrfi^r-dftEis; 

visilPAPowerSwHch.com andDca.state.pa.irs.-

Shopping information Box

When shopping for a competitive electric/natural gas 

supplier, please provide the following:

Account Number: 89443-00605 

Electric Rate: Electric Residential Service 

Gas Rate: Gas Residential Heating Service

JAN

§

§
n

JUL AUG SEP OCT NOV DEC JAN 

■a*)/,-.

Usage

 vSU!-:-:
'873

Days

..

\:3S"

RECEIVED 05/11/2023 08:07AM
Exelon Corp

Multiplier 

X

1

1

1:6.-:: kV/i;

hrtalCcf Used: 301

ANNUAL ELECTRIC USAGE

Last Month 

/LastYear:'

Ar»!.wl

Total 

Usage

Read

Dates Number toad Type

12/12-12/29 1221809A7 Genetai Service

11/28-01/02 016388409 Genetai Service

Meter 

Number

$163.2.2 

13.67

132.80 

16.75

$1.4?

1.38

0.09

: Your .estimated gas-price tDcampajef oryuur rate:-: 

-class is $0.7327 per GcL-This may-ehange.mMarch,-.- • •

$4$. L«

5.96

40.14

Avg Daily
Temp

”52' ” 

:;:::4s::::

A’’'.:; ; g n £' W. p:-i r.y

Page 2 of 3

OThbwtdshbpfprhatu/argaswHtTaGasSwTtchiciMiy 

and<ica.staie*pajix.

: (emo'yedfi'dmipur iRkd/bracliill pijimeni:|f^anfTfns:j 

bill Amount-wiU-rrbt- be-deducted-f/gm yuuf bank:'- J i 

: arxourrt Fleaseipay: the iota) due:amount on ftirsitnll:

!,y<; 

j-'j/i-;

Reading 

Type 

Tot kWh

Service Period 12/12/2022 to 12/29/2022 • 17 days 

rtco vircTf if.

Customer Charge

Distribution Charges

ww 

Generation Charges

Transmission Charges

7AXI:* & FtES

Elactr*: ptesKIcmtsi*

Avg Daily
Usage 

'"26.5"' 

;Z25v6”:':

: llhi

PE9 MAR APR MAY JUN

$ Gas Residential Heating 5f.Tvice_______

Service Period 11/28/2022 to 01/02/2023 • 35 days 

PECO GAS PEUVERV 

Customer Charge 

Distribution Charges

Balancing Service Charges

GAS SUPPLY

IGS Energy Charges (888-995-099.:

Energy Charge (301 CCF @($1239}

TAXt-SRiFttS -------

Federal Tax Adjustment

State Tax Adjustment_____________

Total Current Charges

■HI
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