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Let me respond today to Todd Stewart's denials of my claim of being solicited by the internal

Marketing division of IGS. | was previously given the wrong information about IGS

Using the same telemarketing company as AFP&G. On a phone call with a supervisor of IGS
(5/8/2023) at 6:pm | was informed that IGS has its own internal markefing division and all calls made
to present and prospective customers are recorded. She also stated that she has worked

There for a little more than five years and their marketing division was, present then.l was eighty
seven years old at the time of being solicited by IGS.All of the letters supposedly sent to

me by IGS and DES were never received by me. | contend that such important notices

should have been sent by registered mail with return receipt requested. In my home | maintain
filing cabinets which store all contractual agreements received and other important documents. To
the best of my knowledge | do not recall receiving letters mentioned in exhibits D andE -

Of his filings. If | did | receive these letters they would have been filed by me and acted upon. As a
retired senior Who is very careful with expenses | would not have accepted a variable rate as
suggested in Attachment E.I do admit to receiving the Iet.t'ers in exhibit A and. B

Attachment A dated April 4 2019 does not nullify my claim placed on actions of IGS committed in
2022. Page 2 of Mr Stewarts filing he claims | called DES on September 16 2019 accepting a new
deal. Since IGS supervisor maintains all such calls are recorded; Where is this recording. | contend the
only two times | called DES or IGS was to discuss the appearance of Verde as a supplier on bill
Sent me by Peco. The second time was to discuss billings that far exceeded promises.The latter call
was abrupt and | was instructed by a supervisor to file a complaint with the PUC. It is very strange to
me and | hope to the PUC that the only call recorded was the one questioning the appearance on my
Peco bill of Verde. ' |

| am willing to swear under oath that | was solicited bylGS prior to their informing Peco that they
Would be my gas supplier. Peco bills will prove that IGS started their service to me August1 2022
Immediately after my being solicited. The bills proving this are included. Why would there be a need to
inform Peco on July 12 2022 that they are my gas supplier if they have assumed all of DES
Customers. Since all calls are recorded where are the recordings of me giving them permission to be
my supplier. The only recording submitted by Mr. Stewart is of me questioning why Verde appeared on
my Peco bill. Now | would like to describe their actual recording procedure. On the first recording |
clearly stated that | would accept their service if | would be charged 1/2 the price
Of Peco as promised. | then questioned the solicitor and was verbally assured that the pricing would



be just that. He immediately said he had to record my saying Yes only the second time. In retrospect |
should have realized | was being Tricked into something not right. Included in my exhibit A are two
forms submitted to me by Peco. Exhibit A #1 shows when IGS contacted Peco informing them they
are my gas supplier. Exhibit A #2 shows date of IGS first billing on Peco bill. Also notice pricing
differences.Please note that IGS notifying Peco of their being my gas supplier

Is dated July 12 2022. Their first bill is August 1 2022. Certainly related.

As to the PUC request of what | want them to do. #1 have all monies charged on Peco billing for
Them to be returned to me. #2 Have their internal marketing division cease false promises in
Their solicitations. #3 Supply law firm representing them with all calls which are recorded.

In summation!l have been informed :that | did not have to accept IGS as a gas supplier just because
they were a successor to DES. This should substantiate my claim that | was solicited

by | G S With a very attractive offer which they did not provide. This | believe is the reason IGS
Notified Peco on July 12 2022. I

To complete my submission of facts | will compare Peco price per Cfjlife to that of IGS to prove |

Did not receive what was promised.
|

Peco for 8/22=.0834/.Ccf. . IGS for 889/22.0899/Ccf
Peco for9&10&11/22.08179. ' IGS for 10$11/1.299/Ccf

Just some more evidence that | did not receive what | was promised on
Phone solicitation. | wonder what a internal marketing group does if not
Solicitation for their company. :

Respectfully submitted:
Stuart Licht.




[EXT):Fwd: Stuart Licht v. PECO Energy Company, et al. (F-2023-3039215)

Stuart Licht <licht4@verizon.net>

Mon 5/8/2023 5:06 PM

To: Print & Marketing Services 721 <print.marketing0721@staples.com>

Sent from my iPhone

Begin forwarded message:

From: "Scott, Khadijah:(PECO)" <Khadijah.Scott@exeloncorp.com>
Date: May 8,

2023 at 1:28:19 PM EDT

To: Stuart Licht <licht4@verizon.net>

Subject: RE: Stuart Licht v. PECO Energy Company, et al. (F-2023-3039215)

Good afternoon,

On July 12, 2022, PECO Energy Company received notification from IGS that they were serving as
your supplier for gas. The switch became effective with IGS on August 1, 2022, per the switching

rules, IGS served your gas account until January 2, 2023.

R& Account 89443-00605 for DR STUART LICHT  PECO

a

{3¥] Select Customer Contact for DR STUART LICHT

Contact Edit Actions Help

Contacted

| Type

12406422

|Rate Case Inquiry

[2msp2

|Rate Case Inquiry

1206422

|Drop (enrolimeny

12/06/22

[Etectric Drop Enrollment

1206422

|Miscellanecus

12406122

|Commission Informal - Supplier

1206422

Add TCPA Consent

12{06/22

[PUC Complaint

10727722

[Maintain Bill Account

10420722

Supplier Enrollment

10707722
06730422

Bllling Issues

Miscellaneous

0472717

[Billing - Rates/Riders

|

G

Comments:

Customer enrolled with IGS Energy{8643) and enroliment letter sent.
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|21 P R e E}ilh’ng Summary
.)?.,'. LERY PECO
2301 Market Street Bill Date 08/29/2022
Philadelphia, PA 19103 Thank you for your payment of $341.38 on 08/24/2022
800-494-4000
Current Period Charges
Electric $303.35
Gas $26.70
TAXES & FEES otal New Charges .
Total New Charg $330.05

o an iy

IGS Energy

6100 Emerald Parkway
GAY k: Dublin OH 43016

52670 888-995-0992

M rrco cas
DELVERY
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e, o O UTILNY CONLISSI0ON
cuvin JARY S BUREAU

&% Onhne: peco.com ¥X i Person: 2301 Market St., Philadelphia, PA 19103 4 ey Phone: 1-800-494-2000

Rewrn only this ponion with your chack made payable 1o PECO. Please write yaur account number an your chack.

ci-:'% P ECO O enroll in Automatic Payment. Compiate form on reverse side.
el -

{1 pledge a donation to MEAF. Complete form on reverse side,

BB g77-432:9384

Pay by phone, a canvenience fee will apply.

A1 Diefny e

2301 MarketStrast
Philadelphia, PA19103-1180

Pay Today) 35'};&33; 2Payment Deducted on $330.05

1 peco.comyebill

Go papaerless: receive and pay your bill online.

GGT08S 0% AV 0,308 "AUTO TO U &B85 15904122414 00 B1-219704-1

R T BT EE T R RUTTR L gl el Ml ) g gt OO gy
DR STUART LiCHT s .
414 LINDY LN ¥ FECO - Payment Praocessing

SALA CYNWYD, PA 19004-1334 & PC Box 37629

Fhiladelpthia, FA 19201-062%

49443006050100330052263033005k



RECEIVED 05/11/2023 07: 46AM

85.11.2623 88:46:56 Exelon Co
.
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Aceount Number: Page2.f 3
Meter brformation
Read Meter Reading Metey Reading Multiplier Total
Dates Number Load Type Type Previous Present Difference X Usage
07/29-08/26 122180847 General Service TotkWh 114184 Actual 116010 Actual 1826 1
08/01-09/26 016398408 GeneralService Tolal Cef 5985 Actual 5976 Actual 11 1

%’ Flecrviz Residenna! Eavsdae

Service Period 07/28/2022 to 08/26/2022 - 29 days

PPy b e e T -_—
PLED QLDIYRHD SRRV

Customer Charge
Distribution Charges
FRCINR SR v
Generation Charges
Transmission Charges
TRSDE 4 FOES

State Tax Adjustment

SLEG N
10.51
137,50

1,826kwh X 007530

1,826kwh X 0.07780
1,826kwWh X 0.00728

trval ot Chaveee

ey imagu fradha

ANNUAL ELECTRIC USACE
1,983
1,568
1176

784

392
0
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Period .. ...
-Clrert Month .|

Last Month
LastYear -

Penddi vl inbing
Save energy and money

FEQ MAR APR MAY JUN UL AUG &SP
MU
Avg Daily Avg Daily
Usage

AR W gy Bl

RIREIPIHT RIS S IR RO

Q Gas Residontial Heating Service

Service Period 08/01/2022 to 08/26/2022 - 25 days

PECO GAYS DEUVERY $16.65
Customer Charge 11.35
Distribution Charges 11Ccf X 0.43295 476
Balancing Service Charges 11Ccf X 0.04925 0.54
GRS SLIPPLY 59.89
1GS Energy Charges (8(5;-;2]5;9233)

Energy Charge (11 CCF 0.8991) 9.89
TAXES & FEES 0.6
Federal Tax Adjustment 0.15
State Tax Adjustment 0.01
Total Curvent Charqes $26.70

woars
e
&

Online. pezco,com

F3 i person. 2401 Market §t., Philadelphia, PA 1908

T T L YA

Foral Cof Used: 11

S5hopping mformation Box

When shopping for a competitive electric/natural gas
supplier, please provide the following:

Account Number: 89443-00605
Electric Rate: Electric Residential Service
Gas Rate: Gas Residential Heating Service

If you are purchasing the energy you use from a
competitive supplier, it is important to understand the
terms of your contract and expiration date.

ﬁ By Phone. 1-8G0-194 4000

3/16
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Page 1 of3

I Billisg Summary

AP Gas & Electric

6161 Savoy Drive, Suite 500 Bill Date 11/30/2022
Houston TX 77036 Thank you for your payment of $285.14 on 11/18/2022

B877-544-4857

Current Period Charges

Electric $181.38
Gas $277.47
Total New Charges $458.85
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X

W erco cas

DEUVERY IG5 Energy
6100 Emerald Parkway
GAY Dublin OH 43016
888-995-0992
$277.47
TAXES & FEES . -~ o ap e
P B 2 '\J\l. M
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#E online: peca.com K% InPerson: 2801 Mirtket St., Philadeiphin, PA 12103 %% oy Phone. 1-800-494-2600

Raturn anly this portion with your check mate payahla to PECO. Please write your account numbar on your chack.

'f‘% PECO T Envoll m Automatic Payment. Complete form on reverse side

[ pledge a danation to MEAF. Complete form on reverse side.

3774329384

Pay by phone, 2 convenience fee will apply.

diyhiiaTy |,A,z|,

2301 MarketStreel
Philadelphia, FA19103-1380

Automatic Payment Deducted on $458.85

- \
Pay Today! 12/22/2022

o pecocornsehill
Go paperless: receive and pay your bill online.

02213207 AV 3 35 *AUTO MU 6832 15000-1232414  -CU-B1-P22214-1 288 B

ST RT OTUH B HTU TR (AT R TR bt e it E e Mg g o gy
URSTUART LiCHT yans .
4146 LINDY LN ¥ FECQ - Payment rocessing

_—_— SALA CYNWYD, PA 19004-3934 S PG Box 37628 .

e Philadelprhix, FA 19201-0629

49443006L0501004584523560458450
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05.11.2023 09:07:%0 - . Exelon Corp
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Axilnelon ompsny
Account Number: Page 2 of 3
Metor mformation
Read Meter Reading Meter Reading multiplier Total

Dates Number Load Type Type Previous Present Diffevence X

12/12-12/29 122180947 General Setvice Tot kWh 119342 Actual 119881 Actual 539 1

11/28-01/02 016389408 General Setvice Tota) Ccf 6219 Actua) 6520 Actual 301 1

!

t d . 1 i b >3 b Y I oeaqtoc
{; Flactyiz Resigentsal Lovysag

Service Period 12/12/2022 to 12/29/2022 - 17 days

PSR ORRE LIS HEN S 3 4] a8
Customer Charge 5.96
Distribution Charges 539kwh X 0.07447 4014
FIOVSR 350, ERE I
Generation Charges 539kwh X 009128 49.20
Transmission Charges 539kwWh X 0.00727 3.92
TANGE % FES T
fotniCarient ithargas REEAN
YouT eans Rragthe gtz e i amentide s

ANNUAL ELECTRIC USAGE

Save energy and money

1AN

JAN  FEB MAR APR MAY JUN JUL AUG SEP OLT NOV DiC
afed ()
Avg Daily Avg Daily
Period Usage Days Temp
: Cuutrent Month R A AIRNRNEK M. 8
Last Month 26.5 33 52
Clastear .ol LARE AR el
Keiy RWE por: mmeeth LR
LEPRE TR R AP SRENHS FHANR
‘Q‘ Gas Residential Heating Sevvice
Service Period 11/28/2022 to 01/02/2023 - 35 days
PECO GAS BEUVERY $153.22
Customer Charge 13.67
Distribution Charges 301Cf X 0.44121 132.80
Balancing Sevvice Charges 301Cof X 0.05564 16.75
GAS SUPPLY 539100
1GS Energy Charges (888-995-099.
Energy Charge (301 CCF @%$1.299) 391.00
TAXLS B FEES $1.47
Federal Tax Adjustment 138
State Tax Adjustment 0.09

Total Curvent Charges

Onhne: peoe.com

FA 1n rerson: 2301 Market §t., Fhitadelphia, A 191.0%

TR PRI

Fetad Cof Uised: 301

Shopping information Box

When shopping for a competitive electric/natural gas
supplier, please provide the following:

Account Number: 89443-00605
Electric Rate: Electric Residential Service
Gasy Rate: Gas Residential Heating Service

If you are purchasing the energy you use from a
com petitive supplier, it is important to understand the
terms of your contract and expiration date.

i ey Phore: 1-860-194-2000
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