PENNSYLVANIA
PUBLIC UTILITY COMMISSION
Harrisburg, PA 17105-3265

Gladys Nnadozie
V. ; C-2022-3035981

Philadelphia Gas Works

FINAL ORDER

In accordance with the provisions of Section 332(h) of the Public Utility Code,
66 Pa. C.S. 8332(h), the decision of Special Agent Michael J. Mroczka dated April 5, 2023, has

become final without further Commission action;

THEREFORE,

IT IS ORDERED:

1. That the Formal Complaint filed by Gladys Nnadozie in Gladys Nnadozie
v. Philadelphia Gas Works at Docket No. C-2022-3035981 is sustained.

2. That, in accordance with Section 1405(e) of the Public Utility Code, 66
Pa.C.S. § 1405(e), the payment arrangement issued by the Bureau of Consumer Services on
August 7, 2017 in BCS Case No. 3814095 is reinstated, and the remaining term is extended for

an initial period of six months following the entry of a final Commission order in this case.

3. That Philadelphia Gas Works shall reconnect Complainant’s gas service
within 72 hours of Complainant’s payment of the reconnection fee in accordance with 66 Pa.C.S.

8 1407(a) and payment of a deposit in accordance with 66 Pa.C.S. § 1404.
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4, That Docket No. C-2022-3035981 be marked closed.
BY THE COMMISSION,

il

Rosemary Chiavetta
Secretary

(SEAL)

ORDER ENTERED: May 17, 2023



