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Anna’s Angel TransportaƟon LLC. 

1) Malcolm Marshman (Owner) 
5819 Forward Ave PiƩsburgh, Pa 15217 
(800) 249-9566 

2)  Malcolm Marshman (Owner, Operator) 

               Michelle Davis (Manager, Dispatch, HR) 

3)           Pennsylvania Driving Safety CerƟficaƟon  

               C.P.R CerƟficaƟon 

              Wheelchair Securement CerƟficaƟon 

              Also, as an owner of a homecare agency I have worked closely with N.E.M.T companies to 
provide a beƩer service for our clients, which inspired me to open one of my own. 

 

4) Anna’s Angel TransportaƟon currently occupies two locaƟons which service as one being the 
main office and the other for vehicle storage. Main office is located inner city to provide convenience for 
customers. 

Vehicle storage provides security for all vehicles. All vehicles have rouƟne service from local Mechanic. 
Our facility vehicle is a 2008 Lexus LS460. 

All records will be handled in accordance with our Record RetenƟon Policy that states, Anna’s Angel 
TransportaƟon must retain source records for its data report for a minimum of (7 years) from date of 
originaƟon. All parƟcipants records will be held in locked file cabinet to ensure safety of all clients 
personal InformaƟon. An annual review of all clients’ records will be held by Higher management to 
ensure all records are updated annually. All records of our employees will also be held in the secure 
locked file cabinet. Employee records will be retained for (7 years) for company records and data. 

All customers can reserve a service by calling our toll-free number at (800) 249-9566 or can also reserve 
services online at aangeltransport.com. Anna’s Angel Transport will use WELLRYDE to dispatch vehicles 
to fulfill requests. All employees will be equipped with the company cellular phone to maintain 
conƟnuous communicaƟon will all employees. 

5) a. -All employees must have valid Pennsylvania Driver’s License 

         (With at least 2years free off accidents or traffic infracƟons) 

         - Current PA DOT Health Physical  

         - NegaƟve Alcohol and Drugs Screening  

         - Training compleƟon  

     b. -All Criminal Background checks are conducted in accordance with our Hiring and screening policy. 
(AƩachment 5B) 
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c. – All employees must complete training before becoming a driver. 

      - Hands on CPR CerƟficaƟons (Local CPR Class) 

      - Defensive Driver CerƟficaƟon (Online Course) 

      - PA Safety Driver CerƟficaƟon (Online Course) 

      - Training on vehicles and equipment (In House Training) 

      - Wheelchair securement training (Online Course, In House Training)   

      - Conduct Training Including: 

         -Incident ReporƟng              - Client compassion  

         - Loading and Unloading      - Covid and Disease PrevenƟon 

d. - Anna’s TransportaƟon will conduct Driver License Checks with Pa PennDot  

     every six months to ensure Drivers Licenses are current. 

     - Ten-year Driver License Check 

e. Alcohol and Drug Screening policy (AƩachment 5E) 

 

7)a.  Driver InspecƟons are performed before starƟng route which concedes of checking for deflated 
Ɵres, ensuring all signal and lights are working correctly, ensuing gas and oil level are full, and a vehicle 
equipment inspecƟon. Drivers are permiƩed to report management of any vehicle malfuncƟons. 

b. All vehicles are serviced annually for PA InspecƟon & Emissions. Oil Changes and Tires RotaƟon are 
performed quarterly or every 3,000 miles. Vehicle will be serviced if a driver reports any issues. 

 

8) Anna’s Angel TransportaƟon used a insurance broker to obtain insurance with affordable premiums. 

 

9) NO 
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Drug and Alcohol Policy 

Any staff member hired to be an Anna’s Angel Transportation (AAT) or who would have 
occasion to be an Anna’s angel Transportation (AAT) driver is subject to pre-employment 
(drug testing only), post-accident, random and reasonable suspicion drug and alcohol 
testing as prescribed by the federal law. 

Pre- Employment Testing 
Once a staff member has been deemed qualified for a position as an AAT driver, he/she will 
be tested for drug use within 5 days of the offer of employment. Failure to take tests will 
disqualify the employee from further employment with the company. Any person testing 
positive for the use of an illegal controlled substance will be terminated immediately. 

Post-Accident Testing 
After an accident which has resulted in a loss of life or the ATT driver/employee has 
received a citation for a moving violation, the AAT driver must submit to testing within eight 
(8) hours of the accident. Failure to submit to testing under these circumstances will result 
in the termination of employment. AAT drivers are prohibited from using alcohol for 8 
hours after an accident or until a test is given, whichever is sooner. Post-accident tests 
conducted by federal, state or local authorities can be a substitute for the company post-
accident testing. Drivers involved in accidents which did not result in a loss of life or were 
not given a moving citation may still be tested under the terms of Reasonable Suspicion. 

Random Testing 
Each year at least 25% of the AAT drivers will be tested for alcohol and 50% for drug use on 
an unannounced basis spread throughout the calendar year. Since the selection process 
will be completely random, some drivers may be tested more than once in a given year 
while others may go untested under this program. 

 Reasonable Suspicion 
Testing Specifically trained supervisors of AAT drivers who reasonably suspect violations of 
this policy are permitted to require a driver to submit to the necessary tests within eight (8) 
hours of the observation. The supervisor must immediately remove the driver/employee 
from performing any safety sensitive functions. The supervisor can require the testing after 
making specific, contemporaneous, articulable observations concerning the appearance, 
behavior, speech or odor of the driver just before, during or after performing safety-
sensitive functions. 

ANY POSITIVE DRUG OR ALCOHOL TEST RESULTS WILL LEAD TO TERMINATION OF 
EMPLOYMENT. 
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Hiring Process And Sceening 
 

In compliance of 55 PA Code Chapter 52.19, criminal background checks are required for all 

employed or rostered direct care workers, office staff and the direct owner of Anna’s Angel Transportation 

LLC. There will be in-office procedures to ensure that all criminal background checks and verifications are in 

place prior to employment and updated annually. 

 (1) A report of criminal history record information from the Pennsylvania State Police or a statement 

from the Pennsylvania State Police that the Pennsylvania State Police Central Repository does not contain 

information relating to that person, under 18 Pa.C.S. Chapter 91 (relating to Criminal History Record 

Information Act), if the employee has been a resident of this Commonwealth for the 2 years immediately 

preceding the date of application.  

(2) A report of Federal criminal history record information under the Federal Bureau of Investigation 

appropriation of Title II of the act of October 25, 1972 (Pub. L. No. 92-544, 86 Stat. 1109) if the employee has 

not been a resident of this Commonwealth for the 2 years immediately preceding the date of application. 

 A copy of the final report received from the Pennsylvania State Police or the Federal Bureau of 

investigation, as applicable, shall be kept in accordance with§ 52.15.  

The following three certifications must be obtained prior to providing services in homes where children under 18 

years of age reside:  

•Report of criminal history from the Pennsylvania State Police (PSP) 

•Fingerprint based federal criminal history submitted through the Pennsylvania State Police or its authorized agent 

(FBI) 

•Child Abuse History Certification from the Department of Human Services (Child Abuse). 

Beginning July 1, 2015, certifications must be obtained every 60 months regardless of service model.  

If an employee is arrested for or convicted of an offense that would constitute grounds for denying 

employment or participation in a program, activity or service, or is named as a perpetrator in a founded or indicated 
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report, the employee must provide the administrator or their designee with written notice no later than 72 hours after 

the arrest, conviction or notification that the person has been listed as a perpetrator in the statewide database.  In 

accordance with the 611.51(a) LICENSURE Hiring or Rostering Prerequisites prior to hiring Anna’s Angels 

Transportation will conduct a face-to-face interview with the individual. The interviewer will obtain not less than two 

satisfactory references for the individual. A satisfactory reference is a positive, verifiable reference, either verbal or 

written, from a former employer or other person not related to the individual that affirms the ability of the individual 

to provide home care services. Anna’s Angels Transportation will conduct a criminal history report, in accordance 

with the requirements of § 611.52 (relating to criminal background checks), and a ChildLine verification prior to 

hire.  

Provisionally hired applicants awaiting a criminal background clearance and ChildLine will be monitored and 

observed by a supervisor and will rely on consumer feedback. The results of monitoring will be documented 

in the individual employee file. The caregiver will be directly supervised by managing or assigned another 

direct care worker to accompany the provisionally hired applicant awaiting a child abuse clearance who will 

provide home care services to a consumer less than 18 years of age. The period of provisional hire of an 

individual who is and has been, for a period of 2 years or more, a resident of this Commonwealth, will be 30 

days. The period of provisional hire of an individual who has not been a resident of this Commonwealth for 2 

years will be 90 days. Employees will be terminated upon any charges or discrepancies are found on record. 

 

 


