Certificate No. A-6425319 Paratransit Pa. P.U.C. No. 1

RECEIVED

MAY 8 1 2023

OFFICIAL FILED TARIFF PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

ON TIME LIMITED LIABILITY COMPANY

Tariff Naming Rates, and Rules and Regulations Governing the
Transportation of Persons in Paratransit Service Between Points in Pennsylvania

To transport, as a common carrier, by motor vehicle, persons in
paratransit service, between points in the City and County of
Philadelphia and Delaware County and to points in the Counties of
Chester, Montgomery and Bucks and return: and between points in
the Counties of Chester, Bucks and Montgomery and to points in the
City and County of Philadelphia and Delaware County and return,
limited solely to clients of Honest Hands Homecare, LLC and Wright
Care Home Care, LLC who receive a minimum of ten hours a week of
personal assistance and related homecare services that are
reimbursable by a Medicaid Waiver Program in addition to receiving
transportation services.

Issued: June 1,2023 Effective: June 2, 2023

Issued under authority of 52 PA Code Section 23.42

By:  On Time Limited Liability Company
417 North Springfield Road
Clifton Heights,
Delaware County PA 19018
Tel: (619)400-5295



RULES AND REGULATIONS

Advance reservations for service must be made no later than 30 minutes prior to service
being rendered.

Rates for mileage are determined by GPS mapping software and will be calculated from
the passenger's pick-up (point of origin) to the passenger's drop-off (point of
destination).

Service is provided on a non-exclusive basis.

The rates and charges in this tariff cover transportation only. All Addition Expenses,
including tolls, parking/entrance fees, and other out-of-pocket expenses shall be the
responsibility of the customer and will be added onto carrier's charges.

CONTRACT SERVICES

Contract services will be for a term of not less than 30 days for pre-qualified persons
under a federal, state, county or municipal government agency contract. Rates for the
services will be specified in the respective contracts, copies of which, including any
amendments thereto, are to be filed with the Commission as executed to become effective
on one day’s notice.

TRIPS ON THE FOLLOWING HOLIDAYS ARE SUBJECT TO ADDITIONAL FEES
AS LISTED IN BASE RATES:

New Year’s Eve and New Year’s Day

Memorial Day

Independence Day

Labor Day

Thanksgiving Day and Black Friday (Day after Thanksgiving)

Christmas Eve and Christmas Day

HOURS OF OPERATION

Weekday business hours are from 8:00 AM to 6:00 PM on Monday through Friday.
Weekend hours are from 12:01 AM Saturday until 7:59 AM Monday. Off Hours are
from 6:00 PM on any weekday until 7:59 AM on the following weekday.

ONE-WAY AND ROUND TRIPS

A One-Way trip commences at the passenger pick up point and ends when the passenger
safely exits the vehicle at the passenger drop-off point. A Roundtrip commences at the
passenger pickup point, transports the passenger to the passenger drop off point and returns
the passenger to the passenger pickup point.



SCHEDULE OF RATES
(Per Person)

Base Rates Per Passenger

Weekday
Types of . Weekends & .
Charge Business Off Hours Holidays
Hours
Wheelchair -
One-way $55.00 $85.00 $105.00
Wheelchair —
Roundirip $110.00 $170.00 $210.00
Non-Medical
Litter — One $150.00 $230.00 $280.00
way
Non-Medical
Litter- $300.00 $405.00 $475.00
Roundtrip

Mileage Rate: In addition to the above base rates, a mileage rate of $3.00 per mile or fraction
thereof applies on all Wheelchair trips. A mileage rate of $5.00 per mile or fraction thereof applies
on all Non-Medical Wheelchair Litter trips.

Waiting Time: Waiting time during which the driver or crew must wait for the passenger at the
pick-up point or drop-off point shall be charged at the rate of $15.00 for each 15 minutes or fraction
thereof, in addition to the appropriate prescribed rates set forth above.

Additional Attendant: An extra attendant shall be provided by reservation in those instances
where necessary, according to the passenger’s needs or condition. A charge of $100.00 in addition
to base rates and any other additional rates will apply to all trips requiring an extra attendant to assist
during the transport.

Stair Chair Service Charge: A charge of $60.00 in addition to Base rates and any other
additional rates will apply to all trips that require the use of a stair chair.

Bariatric Service Charge: A charge of $80.00 in addition to Base rates and any other additional
rates will apply to all trips that require the use of special equipment and/or extra staff to safely
transport bariatric passengers.






