BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Margaret Collins					:
							:		C-2023-3037963
	v.						:		
							:
Pennsylvania-American Water Company		:



ORDER STAYING PROCEEDING

On January 27, 2023, Margaret Collins (Ms. Collins or Complainant) filed a Formal Complaint against Pennsylvania-American Water Company (PAWC, Respondent, or Company) at docket number C-2023-3037963, alleging PAWC is threatening to shut off her service unless a leak is fixed.  The Formal Complaint was served on PAWC on January 31, 2023.  In her Formal Complaint, Ms. Collins alleges the leak is occurring at a closed curb stop and is PAWC’s responsibility to fix.  Ms. Collins also alleges that PAWC did not appropriately respond to her Right-to-Know requests.

On February 21, 2023, PAWC filed an answer to Ms. Collins’ Formal Complaint.  In its answer, PAWC admitted or denied the various averments in the Formal Complaint.  In particular, PAWC admits it sent multiple notices to Complainant that a service line leak existed at her property and that her service could be terminated if the leak was not repaired.  The Company asserts its tariff establishes that the customer is responsible for service pipes.  The Company denies that Right-to-Know requests are applicable to the Company.[footnoteRef:1] [1:  	On March 11, 2023, Ms. Collins filed a “Reply to Answer of Respondent Pennsylvania American Water Company” with the Commission.  The Commission does not allow replies to answers at the pleadings stage of a proceeding.  See 52 Pa.Code § 5.1. ] 


On May 18, 2023, the Commission issued an initial telephonic hearing notice setting a formal call-in telephonic hearing for this matter for Wednesday, July 5, 2023, at 10:00 a.m. and assigning me as the presiding officer.  In anticipation of that hearing, I issued a consolidation and prehearing order on May 22, 2023, setting forth various rules that would govern the July 5, 2023, evidentiary hearing.  

Both parties appeared at the July 5, 2023, evidentiary hearing.  Parties and I participated in off-the-record settlement discussions before an evidentiary hearing begun.  Based on those discussions, parties and I agreed a settlement may be possible, but would require further investigation.  I informed parties that I would stay this proceeding while settlement discussions continued, and a status report should be provided to me no later than August 4, 2023.

Section 5.483 of the Commission’s regulations provides presiding officers with the authority to regulate the course of proceedings.  52 Pa.Code § 5.483(a).  Presiding officers are required to conduct fair and impartial hearings and maintain order.  52 Pa.Code § 5.485(a).  Furthermore, the Commission’s regulations are to be liberally construed to secure the just, speedy and inexpensive determination of every action or proceeding and the presiding officer may, at any stage, disregard an error or defect of procedure which does not affect the substantive rights of parties.  52 Pa.Code § 1.2(a).  

Parties actively engaged in settlement discussions.  It is the Commission’s policy to encourage settlements.  52 Pa.Code § 5.231.  Therefore, it is reasonable to stay proceedings while parties are engaged in settlement discussions.  Ms. Collins may receive relief through settlement without the parties and Commission expending further resources with litigation.  The parties are also reminded they may continue to avail themselves of the settlement judge process pursuant to the Commission’s regulations.  52 Pa.Code § 5.223(c); see also, 52 Pa.Code § 5.231(c).    Additionally, to help determine need for further litigation, parties will be directed to either separately or jointly provide me a status report by no later than August 4, 2023.  



ORDER


THEREFORE,

IT IS ORDERED:

1.	That the proceeding at Docket No. C-2023-3037963 is stayed; and

2.	That the parties are directed to provide the undersigned a status report, either separately or jointly, by no later than August 4, 2023.



Date:  July 7, 2023							/s/				
							John M. Coogan
							Administrative Law Judge
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