
COMMONWEALTH OF PENNSYLVANIA 
(Public Utility Commission) 

------------------------------* 
VANEE FLOWERS,    : 
  Complainant,  : Case No.:   
 vs.      : F-2023-3037961 
PETCO ENERGY COMPANY,  : 
  Respondent.  : 
------------------------------* 
Pages 1 through 86          TELEPHONIC HEARING 
                            Judge’s Chambers  
                            State Office Bldg.  
                            801 Market Street 
                            Philadelphia, PA 19107 
 

           Wednesday, April 12, 2023 
     Met, pursuant to notice, at 10:11 a.m. 
 
 
BEFORE:  THE HONORABLE ARLENE ASHTON BUCKLEY 
            Administrative Law Judge 
 
                INDEX TO EXHIBITS  

   CASE NO.: F-2023-3037961              
   Wednesday, April 12, 2023 

 
                 EXHIBITS INDEX  
 
EXHIBIT             FOR IDENTIFICATION  IN EVIDENCE  
COMPLAINANT'S EXHIBITS: 
  A (Events IDCG4NZP Summary       28        28 
     Inspection) 
  B (HUD McWright Document)        29        29   
  C (PECO Energy's Answers  
     to Complainant 2/21/23)       38        38 
  D (BCS Decision 12/21/22)        38        38 
 
PECO ENERGY EXHIBITS:   
  1 (Acct Statement, PECO          80        88 
     Acct No.:58873369043)        
  2 (Acct 3070423169, Coates       80        88 
     Street address) 
  3 (Account Status 1/31/20 -      80        90 
     11/30/22) 
  4 (Decision from BCS             80        90 
     #003866604 closed 12/21/22) 



 

#: 5166655 

 
 
Direct Dial: 215.841.6841 
khadijah.scott@exeloncorp.com 
 
March 31, 2023 

 
 
VIA E-MAIL 
Honorable Arlene Ashton 
PA Public Utility Commission  
801 Market St. Ste. 4063 
Philadelphia, PA 19107 
 

RE: Vanee Flowers v. PECO Energy Company  
 Docket No. F‐2023‐3037961. 
  Date of Hearing: April 12th 2023 @ 10:00 a.m. 
 

Dear Judge Ashton: 
 

Enclosed please find a copy of PECO Energy Company’s updated Exhibits 1 through 4, 
which it intends to use in the above referenced hearing.   By copy of this letter, I am sending a 
copy of same to the Complainant. 

 
Please call my direct dial number if you have any questions regarding this case.    

 
 
Respectfully submitted,  
 

 
 
Khadijah Scott 

 
 

KS/ab 
Enclosure 
 
Cc: Vanee Flowers (via email) 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

EXHIBIT 1 



 
                                                                                                                     Page: 1 of 1 
 
                  *** Account Information ***                                        *** Current Account Status *** 
 
    Account Number:                  Mail To:                          Current Bill:      $118.14      Credit Amount:          $0.00 
    58873-69043                      VANEE FLOWERS                     Billed Prior:      $701.69      Deposit Requested:      $0.00 
    Account Status:  Active          UNIT 305                          Balance Due:       $819.83      Deposit On-Hand:        $0.00 
    Requested By:                    1101 HOOK RD                      Service Address: 
    VANEE FLOWERS                    SHARON HILL        DE 19079       UNIT 305                        Meter Bill Grp: 09 
    (484)540-8395  Extension:                                          1101 HOOK RD                    Rate: Gas Residential Heating Service               
                                                                       SHARON HILL        PA 19079           Electric Residential Service                  
                                                                                                                                                            
                                                                                                             “                                             
                                                                                     CHARGE      CREDIT         TOTAL      BALANCE   DUE 
DATE     CHARGE TYPE                        BILLING PERIOD     READ    METER #       AMOUNT      AMOUNT          BILL      FORWARD  DATE       KWH         
12/08/22 GAS SERVICE                        11/18/22 12/08/22  5551    016549289      $20.63                                                                            
12/08/22 ELECTRIC SERVICE                   11/18/22 12/08/22  47958   114465249      $37.19                                                                            
12/08/22 CONNECTION CHARGE - STANDARD                                                  $6.00                                                                            
12/08/22 Regular Bill                                                                                          $63.82              12/30       174                  
01/04/23 Late Payment Charge                                                           $0.87                                                                            
01/11/23 GAS SERVICE                        12/08/22 01/11/23  5569    016549289      $36.65                                                                            
01/11/23 ELECTRIC SERVICE                   12/08/22 01/11/23  48388   114465249      $85.19                                                                            
01/11/23 Regular Bill                                                                                         $186.53       $64.69  02/02       430  
01/19/23 Transfer Debit 30704-23169                $542.91     
02/09/23 GAS SERVICE                        01/11/23 02/09/23  5586    016549289     $36.97                                                                            
02/09/23 ELECTRIC SERVICE                   01/11/23 02/09/23  48814   114465249      $85.28                                                                            
02/09/23 Regular Bill                                                                                         $851.69      $729.44  03/03       426                    
03/08/23 Late Payment Charge                                                           $4.54                                                                            
03/10/23 GAS SERVICE                        02/09/23 03/10/23  5594    016549289      $24.51                                                                            
03/10/23 ELECTRIC SERVICE                   02/09/23 03/10/23  49265   114465249      $89.09                                                                            
03/10/23 Regular Bill                                                                                         $969.83      $856.23  04/03       451                    
03/14/23 LIHEAP Payment                                                                          $150.00                                                                            



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

EXHIBIT 2 

 



 
    CUAR038                                          PECO  Account Activity Statement                                   Date: 02/08/23 
                                                                                                                        Page: 1 of 3 
 
                  *** Account Information ***                                        *** Current Account Status *** 
 
    Account Number:                  Mail To:                          Current Bill:        $0.00      Credit Amount:          $0.00 
    30704-23169                      VANEE FLOWERS                     Billed Prior:        $0.00      Deposit Requested:      $0.00 
    Account Status:  Final           1101 hook rd                      Balance Due:         $0.00      Deposit On-Hand:        $0.00 
    Requested By:                    unit 305                          Service Address: 
    VANEE FLOWERS                    sharon hill        PA 19079       FL 2nd                          Meter Bill Grp: 09 
    (215)764-2519  Extension:                                          927 COATES ST                   Rate: Gas Residential Heating Service               
                                                                       SHARON HILL        PA 19079           Electric Residential Service                  
                                                                                                                                                          
                                                                                     CHARGE      CREDIT         TOTAL      BALANCE   DUE 
DATE     CHARGE TYPE                        BILLING PERIOD     READ    METER #       AMOUNT      AMOUNT          BILL      FORWARD  DATE       KWH        CCF       
02/11/21 BUDGET BILLING                     01/12/21 02/10/21                        $135.00                                                               
                    ** Budget Bill Detail **   Actual Bill Amount: 216.11       BB Deferred Amount: 218.65      
02/11/21 Regular Bill                                                                                        $1562.02     $1427.02  03/05       162       231            
03/12/21 BUDGET BILLING                     02/10/21 03/11/21                        $135.00                                                               
                    ** Budget Bill Detail **   Actual Bill Amount: 208.88       BB Deferred Amount: 292.53      
03/12/21 Regular Bill                                                                                        $1697.02     $1562.02  04/05       168       218            
03/18/21 LIHEAP Payment                                                                          $427.02                                                                
03/23/21 Payment Agreement                                                                      $1270.00                                                                
04/12/21 BUDGET BILLING                     03/11/21 04/11/21                        $135.00                                                               
                    ** Budget Bill Detail **   Actual Bill Amount: 110.57       BB Deferred Amount: 268.10      
04/12/21 DEFERRED PAYMENT AGREEMENT                                                   $52.92                                                                            
04/12/21 Regular Bill                                                                                         $187.92              05/04       158        88            
05/10/21 Bill Out DPA due to Default                                                $1217.08                                                                            
05/11/21 BUDGET BILLING                     04/11/21 05/10/21                        $149.00                                                               
                    ** Budget Bill Detail **   Actual Bill Amount: 115.59       BB Deferred Amount: 234.69      
05/11/21 Regular Bill                                                                                        $1554.00     $1405.00  06/02       155        95            
06/10/21 BUDGET BILLING                     05/10/21 06/09/21                        $149.00                                                               
                    ** Budget Bill Detail **   Actual Bill Amount: 71.54        BB Deferred Amount: 157.23      
06/10/21 Regular Bill                                                                                        $1703.00     $1554.00  07/02       192        32            
06/14/21 Payment Agreement                                                                      $1703.00                                                                
07/09/21 Payment                                                                                $1965.00                                                                
07/12/21 BUDGET BILLING                     06/09/21 07/11/21                        $149.00                                                               
                    ** Budget Bill Detail **   Actual Bill Amount: 46.11        BB Deferred Amount: 54.34       
07/12/21 Regular Bill                                                                                                     $-113.00  08/03       126        11            
08/10/21 BUDGET BILLING                     07/11/21 08/09/21                        $149.00                                                               
                    ** Budget Bill Detail **   Actual Bill Amount: 49.96        BB Deferred Amount: -44.70      
08/10/21 Regular Bill                                                                                          $36.00              09/01       142        10            
09/09/21 BUDGET BILLING                     08/09/21 09/08/21                        $120.00                                                               
                    ** Budget Bill Detail **   Actual Bill Amount: 53.92        BB Deferred Amount: -110.78     
09/09/21 Regular Bill                                                                                         $156.00       $36.00  10/01       144        14            
09/15/21 LIHEAP Payment                                                                          $250.00                                                                
10/08/21 BUDGET BILLING                     09/08/21 10/07/21                        $120.00                                                               
                    ** Budget Bill Detail **   Actual Bill Amount: 62.06        BB Deferred Amount: -168.72     
10/08/21 Regular Bill                                                                                          $26.00              11/02       215        12            
10/21/21 LIHEAP Payment                                                                          $500.00                                                                
 
    
 
 



 CUAR038                                          PECO  Account Activity Statement                                   Date: 02/08/23 
                                                                                                                        Page: 2 of 3 
 
                                                                                      CHARGE     CREDIT         TOTAL      BALANCE   DUE 
DATE     CHARGE TYPE                        BILLING PERIOD     READ    METER #        AMOUNT     AMOUNT          BILL      FORWARD  DATE       KWH        CCF       
11/08/21 BUDGET BILLING                     10/07/21 11/07/21                        $120.00                                                               
                    ** Budget Bill Detail **   Actual Bill Amount: 125.90       BB Deferred Amount: -162.82     
11/08/21 Regular Bill                                                                                                     $-354.00  11/30       389        61            
12/09/21 BUDGET BILLING                     11/07/21 12/08/21                        $120.00                                                               
                    ** Budget Bill Detail **   Actual Bill Amount: 238.71       BB Deferred Amount: -44.11      
12/09/21 Regular Bill                                                                                                     $-234.00  01/03       315       193            
01/12/22 BUDGET BILLING                     12/08/21 01/11/22                        $120.00                                                               
                    ** Budget Bill Detail **   Actual Bill Amount: 260.65       BB Deferred Amount: 96.54       
01/12/22 Regular Bill                                                                                                     $-114.00  02/03       595       147            
02/11/22 BUDGET BILLING                     01/11/22 02/10/22                        $120.00                                                               
                    ** Budget Bill Detail **   Actual Bill Amount: 365.54       BB Deferred Amount: 342.08      
02/11/22 Regular Bill                                                                                           $6.00              03/07       214       294            
03/11/22 BUDGET BILLING                     02/10/22 03/11/22                        $120.00                                                               
                    ** Budget Bill Detail **   Actual Bill Amount: 281.78       BB Deferred Amount: 503.86      
03/11/22 Regular Bill                                                                                         $126.00        $6.00  04/04       249       212            
04/11/22 BUDGET BILLING                     03/11/22 04/11/22                        $120.00                                                               
                    ** Budget Bill Detail **   Actual Bill Amount: 247.56       BB Deferred Amount: 631.42      
04/11/22 Regular Bill                                                                                         $246.00      $126.00  05/03       407       159            
05/10/22 BUDGET BILLING                     04/11/22 05/10/22                        $213.00                                                               
                    ** Budget Bill Detail **   Actual Bill Amount: 156.55       BB Deferred Amount: 574.97      
05/10/22 Regular Bill                                                                                         $459.00      $246.00  06/01       263        91            
06/09/22 BUDGET BILLING                     05/10/22 06/09/22                        $213.00                                                               
                    ** Budget Bill Detail **   Actual Bill Amount: 80.85        BB Deferred Amount: 442.82      
06/09/22 Regular Bill                                                                                         $672.00      $459.00  07/01       255        16            
07/11/22 BUDGET BILLING                     06/09/22 07/11/22                        $213.00                                                               
                    ** Budget Bill Detail **   Actual Bill Amount: 71.80        BB Deferred Amount: 301.62      
07/11/22 Regular Bill                                                                                         $885.00      $672.00  08/02       200        13            
08/09/22 BUDGET BILLING                     07/11/22 08/09/22                        $213.00                                                               
                    ** Budget Bill Detail **   Actual Bill Amount: 68.97        BB Deferred Amount: 157.59      
08/09/22 Late Payment Charge                                                          $13.29                                                                            
08/09/22 Regular Bill                                                                                        $1111.29      $898.29  08/31       164        15            
08/22/22 LIHEAP Payment                                                                          $250.00                                                                
09/07/22 Payment                                                                                 $672.00                                                                
09/07/22 Late Payment Charge                                                           $2.64                                                                            
09/08/22 BUDGET BILLING                     08/09/22 09/08/22                        $181.00                                                               
                    ** Budget Bill Detail **   Actual Bill Amount: 72.02        BB Deferred Amount: 48.61       
09/08/22 Regular Bill                                                                                         $372.93      $191.93  09/30       191        13            
09/23/22 Payment Agreement                                                                       $372.93                                                                
10/07/22 BUDGET BILLING                     09/08/22 10/07/22                        $181.00                                                               
                    ** Budget Bill Detail **   Actual Bill Amount: 144.00       BB Deferred Amount: 11.61       
10/07/22 DEFERRED PAYMENT AGREEMENT                                                   $31.08                                                                            
10/07/22 Regular Bill                                                                                         $212.08              11/01       276        58            
10/27/22 LIHEAP Payment                                                                          $300.00                                                                
11/07/22 BUDGET BILLING                     10/07/22 11/07/22                        $181.00                                                               
                    ** Budget Bill Detail **   Actual Bill Amount: 126.09       BB Deferred Amount: -43.30      
11/07/22 DEFERRED PAYMENT AGREEMENT                                                   $31.08                                                                            
11/07/22 Regular Bill                                                                                         $124.16              11/29       213        52            
 
 
 



    CUAR038                                          PECO  Account Activity Statement                                   Date: 02/08/23 
                                                                                                                        Page: 3 of 3 
 
                                                                                      CHARGE     CREDIT         TOTAL      BALANCE   DUE 
DATE     CHARGE TYPE                        BILLING PERIOD     READ    METER #        AMOUNT     AMOUNT          BILL      FORWARD  DATE       KWH        CCF       
11/30/22 BUDGET BILLING                     11/07/22 11/30/22                        $107.98                                                               
                    ** Budget Bill Detail **   Actual Bill Amount: 151.28       BB Deferred Amount: 0.00        
11/30/22 DEFERRED PAYMENT AGREEMENT                                                  $310.77                                                                            
11/30/22 Regular Bill                                                                                         $542.91      $124.16  12/22        82        91            
01/19/23 Transfer to 58873-69043                                                                $542.91                                                                



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

EXHIBIT 3 



VANEE FLOWERS 

F-2022-3037961 

ACCOUNT NO.: 30704-23169 

ACCOUNT STATUS - FINALED 

 

ACCOUNT OPENED:

 

 

ACCOUNT FINALED: 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

EXHIBIT 4 



  March 31, 2023  

Page 1 

 
BCS Decision Report 
 
 

BCS Case #: 003866604 Open Date: 2022-09-22 
Customer Name: VANEE  FLOWERS   
Service Address:  927 COATES ST 
 APT 2 
 SHARON HILL, PA 19079  
BCS Bill Account #: 3070423169 Previous Case #:  
Violation Type: NO Chapter Type:  
Decision Type: W Section / Rule:  
Investigator Name: HEATHER TROUTMAN   

 
Decision Issued Date: 2022-11-29   
Case Closed Date: 2022-12-21   

 
Letter Description: 
 
        

Total Balance: $421.54 Balance Date: 2022-10-04 
Amount to Restore 
Service: 

$0.00 Amount to Continue Service: $0.00 

Date Payment Due:    Regular Budget Amount: $169.00 
Special Budget Payment:   $0.00 Final Bill Monthly Payment: $0.00 
Plus Arrears Payment: $0.00 End of Month Payment: $0.00 
Current Monthly 
Payment: 

$0.00   

Payment Terms:  
 
 
PAR Description: 
 
  
Resolution Description: 
DECISION LETTER ISSUED: DISMISSAL ISSUED COMPANY HAS BEEN UNABLE TO 
SCHEDULE AN APPOINTMENT WITH THE CUSTOMER TO TEST FOR HIGH 
VOLTAGE, METER SHARING, BLACKOUTS, EXTREME HEAT, AND ILLEGAL 
HOOKUP ISSUES AS REPORTED IN THE PUC COMPLAINT. CUSTOMER HAD ONLY 
REPORTED FLICKERING LIGHTS TO THE COMPANY. CUSTOMER NO LONGER 
LIVES AT THE PROPERTY SO THEY DON???T HAVE ACCESS TO INVESTIGATE 
THESE ISSUES. CUSTOMER???S BILLS ARE ALL ACTUAL READS AND ARE 
ACCURATE AS RENDERED. CUSTOMER???S ACCOUNT BALANCE DID NOT REACH 
$0 AFTER ALL PAYMENTS HAD BEEN APPLIED. A FINAL BILL WAS ISSUED ON THE 
ACCOUNT ON 11/30/2022 AND IS DUE 12/22/2022. CUSTOMER ESTABLISHED 
SERVICE AT A NEW ADDRESS ON 11/18/22 AND BALANCE COULD BE 
TRANSFERRED IN ACCORDANCE WITH PA REGULATION ?? 56.16(B). 



Fw: IMPORTANT - Appeal PUC And Peco Decision of PA Public Utility Commission Case# 
3866604 

From: Vanee Flowers (vaneedflowers@yahoo.com) 

To: hetroutman@pa.gov 

Date: Thursday, December 22, 2022 at 02:03 PM EST 

----- Forwarded Message -----
From: Vanee Flowers <vaneedflowers@yahoo.com> 
To: RA-PCAppeals@pa.gov <ra-pcappeals@pa.gov> 
Sent: Thursday, December 22, 2022 at 01 :56:51 PM EST 
Subject: Fw: IMPORTANT - Appeal PUC And Peco Decision of PA Public Utility Commission Case # 3866604 

---- Forwarded Message -----
From: Vanee Flowers <vaneedflowers@yahoo.com> 
To: Troutman, Heather <hetroutman@pa.gov>; PA-PCAppeals@pa.gov <pa-pcappeals@pa.gov> 
Cc: Vanee D. Flowers <vaneedflowers@yahoo.com> 
Sent: Thursday, December 22, 2022 at 01 :38:08 PM EST 
Subject: Re: IMPORTANT - Appeal PUC And Peco Decision of PA Public Utility Commission Case # 3866604 

December 22, 2022 

Timely Complaint of PUC Decesion of Complaint submitted in writing via Elictronicly via Email 
to the above 

Vanee Flowers requested a Federal Government Inspection for no access to her breaker box 
an overload of, electricity, and no access to the gas heater to her unit, overload to her internet, 
cable, and phone for her unit the Del Val Realt & Property Management Inc agents for the 
owner Ryan Wagner who was receiving Federal Government funds paid by the Federal 
Government on the behalf of the tenant Ms Flowers for the proerty unit service address 927 
Ciates Street Unit #2 Sharon Hill, P 19079 that was failed by the Federal Government's 
Inspection Department ,on October 14, 2022, and reinspection on November 14, 2022 for no 
access to electrical breaker box not for her apartment unit while paying electricity for that unit in 
her name when electrical breaker box for her partment unit is located in a common area or 
seperate apartment electrical and gas account holder Ms. Flowers has no access. 

Below is a copy of that Federal Government's Hud decision failing the unit for those reasons 
not ounce but twice. 

This is my written request for an appeal of your decision dated December 22, 2022 and I 
request also the findings of the original investigator Ann Cavanaugh, who originaly had this case 
for BCS: 3866604. Please kindly accept my timely written appeal and continue on with the complaint involving illegal 
hook up of the peco rental tenant Vanee Flowers account holders account number 30704-23169. fir address 927 
Ciates Street Unit #22nd floor Apt Sharon, Hill Pa 19079. 

Thank you kindly , 
Vanee D Flowers 

Exhibit A

Ellen Blackwell
Highlight





























Exhibit B

Ellen Blackwell
Highlight





























Vanee Flowers v. PECO Energy Company  

Docket # F-2023-3037961 

Complainant’s Exhibit C 

 

Complainant’s Exhibit C is the Formal Complaint filed with the Commission by Ms. Flowers on 
January 25, 2023, together with attachments, a total of 40 pages. 

The file is too large to be reproduced in its entirety.   

To view the Complainant’s Formal Complaint Exhibit C at pages  33-36. 

 

 

 



Vanee Flowers v. PECO Energy Company  

Docket # F-2023-3037961 

Complainant’s Exhibit D 

 

Complainant’s Exhibit D is the December 21, 2022 BCS Decision in BCS # 3866604 Vanee 
Flowers v. PECO Energy.  See Tr. 38. 

 

The Complainant provide a copy of the above-referenced BCS Decision when filing her Formal 
Complaint, identified and entered int the record as Complainant’s Exhibit C.  The Complainant 
did nor provide a separate copy of the above-referenced BCS Decision for entry int the record. 

 

To view Complainant’s Exhibit D, refer to Complainant’s Exhibit C at pages  33-36. 
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