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PHILADELPHIA GAS WORKS
800 West Montgomery Avenue < Philadelphia, PA 19122

Graciela Christlieb, Senior Attorney
Legal Department

Direct Dial: 215-684-6164

FAX: 215-684-6798

E-mail: graciela.christlieb@pgworks.com

June 14, 2023

VIA ELECTRONIC MAIL
Administrative Law Judge Marta Guhl
Pennsylvania Public Utility Commission
801 Market Street

Suite 4063

Philadelphia, PA 19107

Re: Nathaniel Lewis v. Philadelphia Gas Works, Docket No. F-2023-3039722

Dear Judge Guhl:
Enclosed, please find PGW’s proposed exhibits for the hearing in the above referenced matter.

If you need additional information about this matter, please contact me at my direct-dial number
above. Thank you.

Sincerely,

lo] Graccela Clnistlict

Graciela Christlieb, Esquire

Enclosure

cc: Cert. of Service w/enc.

www.pgworks.com


mailto:graciela.christlieb@pgworks.com

PHILADELPHIA GAS WORKS
800 West Montgomery Avenue < Philadelphia, PA 19122

CERTIFICATE OF SERVICE

I hereby certify that | have this day served a true copy of Philadelphia Gas Works’ Proposed
Exhibits upon the persons listed below in the manner indicated in accordance with the requirements

of 52 Pa. Code §1.54 (relating to service by a party).

VIA FEDEX

Nathaniel Lewis

6158 North 17" Street
Philadelphia, PA 19141

[o] Graciela (Chnistlict

Date: June 14, 2023 Graciela Christlieb, Esquire

www.pgworks.com



PGW Exhibit 1
Page 1 of 2

Specific Service Agreement Statement of Account SA- 9961319226

Customer Name From Date To Date

NATHANIEL LEWIS 6/13/2021 6/13/2023

Service Address Account Number S A Number Meter Rate/Class

6158 N 17TH ST PHIL, PA 191411910 1114314287 9961319226 2180603 GS

STATEMENT

Transaction Transaction Read #of CCF Average Heating Payment Transaction Current Actual

Date Type Reading Code Days Usage CCF/Day DDDs Type Due Date Amount Balance Balance
6/18/2021  BILL 3414 R 29 28 0.97 36 7/14/2021 $40.40 $40.40 $40.40
7/20/2021 LPC $0.60 $41.00 $41.00
7/20/2021  BILL 3433 R 30 19 0.63 0 8/12/2021 $32.18 $73.18 $73.18
7/20/2021  PAY Check (540.40) $32.78 $32.78
8/5/2021 PAY Check ($32.18) $0.60 $0.60
8/18/2021 LPC $0.00 $0.60 $0.60
8/18/2021  BILL 3454 R 31 21 0.68 0 9/13/2021 $34.60 $35.20 $35.20
8/31/2021  PAY Check ($35.20) $0.00 $0.00
9/18/2021  BILL 3474 R 31 20 0.65 0 10/12/2021 $34.81 $34.81 $34.81
10/6/2021  PAY Check (534.81) $0.00 $0.00
10/19/2021 BILL 3494 R 29 20 0.69 9 11/12/2021 $37.55 $37.55 $37.55
11/4/2021  PAY Check ($37.55) $0.00 $0.00
11/18/2021 BILL 3588 R 32 94 2.94 335 12/14/2021 $128.91 $128.91 $128.91
12/6/2021  PAY Check (5128.91) $0.00 $0.00
12/18/2021 BILL 3764 R 30 176 5.87 585 1/12/2022 $241.29 $241.29 $241.29
1/21/2022 LPC $3.61 $244.90 $244.90
1/21/2022  BILL 4041 R 34 277 8.15 873 2/15/2022 $388.14 $633.04 $633.04
2/2/2022 PAY Check (5241.29) $391.75 $391.75
2/16/2022  PAY Check (5250.00) $141.75 $141.75
2/18/2022 LPC $2.12 $143.87 $143.87
2/18/2022  BILL 4277 R 28 236 8.43 876 3/16/2022 $322.06 $465.93 $465.93
3/7/2022 PAY Check (5300.00) $165.93 $165.93
3/22/2022  BILL 4439 R 30 162 5.4 583 4/14/2022 $240.62 $406.55 $406.55
3/25/2022  PAY Check (510.00) $396.55 $396.55
4/11/2022  PAY Check (5200.00) $196.55 $196.55
4/21/2022 LPC $2.94 $199.49 $199.49
4/21/2022  BILL 4544 R 32 105 3.28 431 5/16/2022 $149.06 $348.55 $348.55

Page 1 of 2
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PGW Exhibit 1

Page 2 of 2

Transaction Transaction Read #of CCF Average Heating Payment Transaction Current Actual

Date Type Reading Code Days Usage CCF/Day DDDs Type Due Date Amount Balance Balance
5/19/2022 LPC $5.18 $353.73 $353.73
5/19/2022  BILL 4595 R 28 51 1.82 160 6/14/2022 $75.95 $429.68 $429.68
6/18/2022 LPC $6.32 $436.00 $436.00
6/18/2022  BILL 4617 R 30 22 0.73 1 7/14/2022 $60.45 $496.45 $496.45
7/19/2022 WNA2&S5 (520.01) $476.44 $476.44
7/20/2022  BILL 4638 R 32 21 0.66 0 8/12/2022 $46.14 $522.58 $522.58
8/18/2022 LPC $7.83 $530.41 $530.41
8/18/2022  BILL 4655 R 29 17 0.59 0 9/13/2022 $39.80 $570.21 $570.21
9/17/2022 LPC $8.43 $578.64 $578.64
9/17/2022  BILL 4675 R 30 20 0.67 0 10/11/2022 $44.12 $622.76 $622.76
10/14/2022 PAY Check (5350.00) $272.76 $272.76
10/18/2022 LPC $3.84 $276.60 $276.60
10/18/2022 BILL 4697 R 29 22 0.76 112 11/10/2022 $46.22 $322.82 $322.82
11/16/2022 LPC S4.54 $327.36 $327.36
11/16/2022 BILL 2672 R 31 81 2.61 230 12/12/2022 $157.86 $485.22 $485.22
12/15/2022 BILL 2833 R 29 161 5.55 644 1/12/2023 $254.22 $739.44 $739.44
1/11/2023  PAY Check (5350.00) $389.44 $389.44
1/18/2023  BILL 3032 R 31 199 6.42 777 2/10/2023 $316.58 $706.02 $706.02
2/15/2023  BILL 3220 R 31 188 6.06 750 3/13/2023 $320.51 $1,026.53 $1,026.53
3/9/2023 PAY Check (5350.00) $676.53 $676.53
3/17/2023 LPC $10.14 $686.67 $686.67
3/17/2023  BILL 3365 R 30 145 4.83 616 4/12/2023 $223.33 $910.00 $910.00
3/30/2023  PAY Check ($50.00) $860.00 $860.00
4/18/2023  BILL 3431 R 30 66 2.2 390 5/11/2023 $98.75 $958.75 $958.75
5/10/2023  PAY Check (575.00) $883.75 $883.75
5/17/2023  BILL 3465 R 31 34 1.1 191 6/12/2023 $53.84 $937.59 $937.59

Page 2 of 2
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PHILADELPHIA GAS WORKS

GAS LEAK EMERGENCIES: (215) 235-1212

PGW Exhibit 2
Page 1 of 29

Q Access Your Account Online www.pgworks.com

Page 1 of 4

Billing & General Information (215) 235-1000 (English & Espafiol)

Hello Nathaniel Lewis,

6158 N 17TH ST, PHILADELPHIA PA 19141-1910

Account Number: 1114314287

Please Pay 633.04
Due By 02/15/2022
Billing Date JAN 21, 2022
Service From 12/16/2021 - 01/19/2022
Past Due $241.29
Current Charges $388.14
Adjustments $3.61
.
4

ENERGY USAGE SNAPSHOT
300
250
200

150

100

50 ‘
omim_ i Hm

AUG SEP OoCT NOV DEC JAN

I Prior Year [ Actual SN Estimated

( )\
Average Average Daily Temperature
Daily Cost 39° Current Month | Compared to 38° prior year
$11.42

Usage Over Last Year

Current Month 104 Ccf* Monthly Average | 1242 Ccf Total

Compared to

MESSAGE CENTER

Get up to $1,500 to pay

for your heating bill.

THAT'S MORE THAN THE AVERAGE COST TO HEAT
AHOME WITH NATURAL GAS FOR A YEAR.

Q Pay Online www.pgworks.com

Pay By Phone (215) 235-1000 (English & Espafiol)

L $9.01 prior year *See terms on pg. 2

a Pay With Cash (See Back For Details)

*a convenience fee of $2.95 will be applied

Please return this portion with your payment.
Write your account number on your check or

money order made payable to Philadelphia Gas Works.

NATHANIEL LEWIS
6158 N 17TH ST
PHILADELPHIA PA 19141-1910

Please Pay Due By

$633.04 02/15/2022

Account Number: 1114314287

sH HEN HNE BN

Thank you!
AU LU L U me e U1 LU My

Philadelphia Gas Works
P.O. Box 11700
Newark, NJ 07101-4700

00111431424678000000000633043


gchristl
Typewritten Text
PGW Exhibit 2
Page 1 of 29


Page 2 of 4

Kl mypew  (©) myPGW @vyPGW M /MyPGW @ PhillyGasWorks
3 L. servi
% PHONE Service Centers OAM TO5PM) M T W Th F
Gas Leaks & Emergencies (24/7) (215) 235-1212 Germantown 212 W. Chelten Ave. v v v
Residential Customer Service (8am to 6pm, M-F) (215) 235-1000 S. Philadelphia 1601 S. Broad St. v v
Commercial Customer Service (8am to 4:30pm, M-F) (215) 235-7077 Frankford 4410 Frankford Ave. v v v
Credit & Collections (8am to 4:30pm, M-F) (215) 235-1777 N. Philadelphia 1337 W. Erie Ave. v v
Report Theft of Gas (24/7) (215) 684-6383 W. Philadelphia 5230 Chestnut St. v v Vv v
TERMS PGW Exhibit 2
Page 2 of 29

How’s my gas measured?

CCF - 100 cubic feet of gas. This is a measure of gas usage. One
CCF is about the amount of gas used to run an average-sized house
heater nonstop for one hour.

Dekatherms (DTH) - A measure of the heat content value of gas.
Gas usage is determined by multiplying the MCF used by the heat
content value of the gas.

MCF - 1,000 cubic feet of gas. This is a measure of gas usage.

Other Helpful Terms

Budget Bill — An optional billing method which averages estimated
service costs over a 12-month period.

Customer Responsibility Program (CRP) — PGW's low income
customer assistance program which provides a lower monthly bill and
forgiveness of pre-program debt.

Meter Reading Information — PGW uses its best effort to obtain an
actual meter reading regularly, and at least every six months for
customers without automatic meter reading devices. When the meter
is not read, PGW estimates your gas use. To avoid estimates, you
may read your own meter and call us with the reading. We also offer
stamped, preaddressed postcards, which you can use to send us your
meter reading by the specified date. To request a supply of these
cards, call (215) 235-1000, or write us at P.O. Box 3500, Philadelphia,
PA 19122.

Natural Gas Distribution Company (NGDC) — A state regulated
natural gas utility which owns the gas lines and equipment necessary
to deliver natural gas to the consumer. PGW is an NGDC.

POSTS SAME
DAY@FREE.

<BRING THIS BARCODE TO ANY V¥

DOLLAR GENERAL

YCVSs

FAMILY

Speedway

799366301520006371683612054099

your full detailed e-receipt at VanillaDirect.com/Pay/ereceipt.

Five dollar ($5.00) minimum payment required with barcode. Barcode must be presented at

>

of service. For eligible accounts only.

ELEVEN
|

By accepting or using this barcode to make a payment, you agree to the full terms and conditions,
available at VanillaDirect.com/terms. After successful payment using this barcode, you may retrieve

time of payment. Participating vendors will only accept cash with barcode. Payments made with
barcode must be made before 6:00 p.m. in order to post to account the same day. Payments
made with barcode while termination of service is in progress will not serve to stop termination

What are my charges?

*See the PGW Gas Service tariff on pgworks.com for full details.

Commodity Charges — The charge for basic gas supply service
which is sold either by volume (CCF or MCF) or heating value (DTH).
These charges are passed along to customers at the price PGW
pays, with no markup.

Customer Charges — A monthly charge to cover NGDC costs such
as maintaining the lines, meter reading and billing.

Distribution Charges — The charge for delivery of natural gas from
the point of receipt by the NGDC to the customer.

Distribution System Improvement Charge (DSIC) - A charge
approved by the Pennsylvania Public Utility Commission (PUC) for
recovery of the reasonable and prudent costs incurred to repair,
improve, or replace eligible distribution property. A DSIC provides
PGW with the resources to accelerate the replacement of aging
infrastructure.

Gas Cost Adjustments — Amount billed or credited each month to
account for differences between projected and actual gas supply
costs of the NGDC.

Weather Normalization Adjustment — An adjustment approved by
the PUC as a way to help PGW stabilize its income and operate more
efficiently within its budget during the heating season.

RIGHTS & OBLIGATIONS

A summary of your rights and obligations as a PGW
customer will be made available upon request. A rate
schedule and an explanation of how to verify the
accuracy of a bill and an explanation of the various
charges will be made available upon request.

SUPPLIER INFORMATION

If you have selected a Natural Gas Supplier other than
PGW, the Natural Gas Supplier is responsible for the
billing of Supplier Charges. PGW will bill for gas delivery
according to the tariff for your rate class. Commodity
prices and charges are set by the Natural Gas Supplier
you have chosen. The Public Utility Commission regulates
the distribution prices and services.
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PHILADELPHIA GAS WORKS
GAS LEAK EMERGENCIES: (215) 235-1212

PGW Exhibit 2
Page 3 of 29

@ Access Your Account Online www.pgworks.com

Page 3 of 4

Billing & General Information (215) 235-1000 (English & Espafiol)

6158 N 17TH ST | SAID: 9961319226
Residential Heat & Domestic

BREAK DOWN OF CHARGES

METER DETAILS

Meter Number: 02264814
Read Cycle: 10

Read Dates: 12/16/2021 - 01/19/2022
Supply Charges Starting Read: 3764 Actual
Commaodity Charge 122.21 Ccf @ $0.66433 $81.19 Ending Read: 4041 Actual
Total Supply Charges $81.19  Usagein CCF: 277.00
] Conversion Factor: 1.0363 Therm = 1 Ccf

Delivery Charges Usage in Therms: 287.05
Customer Charge @ $14.45 $6.38 Next Meter Read: 02/16/2022
Distribution Ch 122.21 Ccf 0.91429 111.73

istribtriion Lharge ces $ SHOPPING INFORMATION BOX
Distribution System Improvement Charge 7.5% $8.86

: i ) When shopping for Natural Gas with a Natural
Gas Cost Adjustment @ -$0.03757 $4.59 Gas Supplier, please provide the following:
Weather Normalization Adjustment $8.25
. PGW Account: 1114314287
Total Delivery Charges $13063  service PointID: 9972265334
Senior Citizen Discount -$42.36 Rate Class: General Service Residential
Supply Charges Rate Schedule: GSR
Commodity Charge 154.79 Ccf @ $0.66433 $102.83  |fyou are already shopping know your contract
expiration date.

Total Supply Charges $102.83
Delivery Charges
Customer Charge @ $14.90 $8.33
Distribution Charge 154.79 Ccf @ $0.94066 $145.61
Distribution System Improvement Charge 7.5% $11.55
Gas Cost Adjustment @ -$0.03757 -$5.82
Weather Normalization Adjustment $10.85
Total Delivery Charges $170.52
Senior Citizen Discount -$54.67
Total Billing Charges $388.14
ADJUSTMENT DETAIL
Adjustments for SA ID # 9961319226
Late Payment Charge $3.61
Total Adjustments $3.61

Expert technicians on call with

PARTS & LABOR

Appliance Protection Plan

one low payment. Energy
savings for you and your home.

Visit PGWPLP.com

oPUL,
oy X

8133 %)

HOUSE HEATER
& WATER HEATER  §
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PGW Exhibit 2

Page 4 of 4
Page 4 of 29
( PGW Messages A
N January 1, 2022 Distribution Charge increased to $0.94066 per CCF. The Customer Charge increased to $14.90. The
changes will increase the typical residential heating bill by about $41.58 a year.
™ Your estimated gas price to Compare (PTC) is $0.62753 per CCF. This estimated PTC was calculated by averaging
PGW's quarterly PTC over 12 months and is subject to change every quarter. For a more accurate PTC please visit
pagasswitch.com
g J

Questions or complaints about your bill?
Please call us before the due date at (215) 235-1000, or write to: PGW P.O. Box 3500, Phila., PA 19122-0050
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PHILADELPHIA GAS WORKS

GAS LEAK EMERGENCIES: (215) 235-1212

PGW Exhibit 2
Page 5 of 29

Q Access Your Account Online www.pgworks.com

Page 1 of 4

Billing & General Information (215) 235-1000 (English & Espafiol)

Hello Nathaniel Lewis,

6158 N 17TH ST, PHILADELPHIA PA 19141-1910

Account Number: 1114314287

Please Pay 465.93
Due By 03/16/2022
Billing Date FEB 18, 2022
Service From 01/19/2022 - 02/16/2022
Past Due $141.75
Current Charges $322.06
Adjustments $2.12
9 Thank you for your payment(s) totaling $491.29
p

ENERGY USAGE SNAPSHOT
300

250
200
150
100
50
DEC JAN  FEB

SEP OoCT NOV

I Prior Year [ Actual SN Estimated

Average
Daily Cost

$11.50
Current Month

Average Daily Temperature
34° Current Month | Compared to 33° prior year

Usage Over Last Year
100 Ccf* Monthly Average | 1198 Ccf Total

Compared to

MESSAGE CENTER

Pay Less With CRP From PGW - Customers who qualify for CRP may cut their
PGW bill by half and past debt is forgiven. Apply or renew your application at
PGWorks.com/CRP or by phone at 215-235-1000.

Get Up To $1,500 For Your Heating Bill — LIHEAP is open and may cover
natural heating costs for the year! Apply now: PGWorks.com/LIHEAP

What'’s That Smell? Natural gas has a rotten egg-like odor for easy
detection. If you think you smell gas, leave the area immediately, then call
PGW’s Emergency Hotline at 215-235-1212.

Q Pay Online www.pgworks.com

Pay By Phone (215) 235-1000 (English & Espafiol)

$10.64 prior year

\ *See terms on pg. 2

B Pay With Cash (See Back For Details)

*a convenience fee of $2.95 will be applied

Please return this portion with your payment.
Write your account number on your check or

money order made payable to Philadelphia Gas Works.

NATHANIEL LEWIS
6158 N 17TH ST
PHILADELPHIA PA 19141-1910

Please Pay Due By

$465.93 03/16/2022

Account Number: 1114314287

sH HEN HNE BN

Thank you!
AU LU L U me e U1 LU My

Philadelphia Gas Works
P.O. Box 11700
Newark, NJ 07101-4700

001114314246780000000004L5933
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Page 2 of 4

Kl mypew  (©) myPGW @vyPGW M /MyPGW @ PhillyGasWorks
) 8 ser
% PHONE Service Centers OAM TO5PM) M T W Th F
Gas Leaks & Emergencies (24/7) (215) 235-1212 Germantown 212 W. Chelten Ave. v v v
Residential Customer Service (8am to 6pm, M-F) (215) 235-1000 S. Philadelphia 1601 S. Broad St. v v
Commercial Customer Service (8am to 4:30pm, M-F) (215) 235-7077 Frankford 4410 Frankford Ave. v v v
Credit & Collections (8am to 4:30pm, M-F) (215) 235-1777 N. Philadelphia 1337 W. Erie Ave. v v
Report Theft of Gas (24/7) (215) 684-6383 W. Philadelphia 5230 Chestnut St. v v Vv v
TERMS PGW Exhibit 2
Page 6 of 29

How’s my gas measured?

CCF - 100 cubic feet of gas. This is a measure of gas usage. One
CCF is about the amount of gas used to run an average-sized house
heater nonstop for one hour.

Dekatherms (DTH) - A measure of the heat content value of gas.
Gas usage is determined by multiplying the MCF used by the heat
content value of the gas.

MCF - 1,000 cubic feet of gas. This is a measure of gas usage.

Other Helpful Terms

Budget Bill — An optional billing method which averages estimated
service costs over a 12-month period.

Customer Responsibility Program (CRP) — PGW's low income
customer assistance program which provides a lower monthly bill and
forgiveness of pre-program debt.

Meter Reading Information — PGW uses its best effort to obtain an
actual meter reading regularly, and at least every six months for
customers without automatic meter reading devices. When the meter
is not read, PGW estimates your gas use. To avoid estimates, you
may read your own meter and call us with the reading. We also offer
stamped, preaddressed postcards, which you can use to send us your
meter reading by the specified date. To request a supply of these
cards, call (215) 235-1000, or write us at P.O. Box 3500, Philadelphia,
PA 19122.

Natural Gas Distribution Company (NGDC) — A state regulated
natural gas utility which owns the gas lines and equipment necessary
to deliver natural gas to the consumer. PGW is an NGDC.

POSTS SAME
DAY@FREE.

<BRING THIS BARCODE TO ANY V¥

DOLLAR GENERAL

YCVSs

FAMILY

Speedway

799366301520006371683612054099

your full detailed e-receipt at VanillaDirect.com/Pay/ereceipt.

Five dollar ($5.00) minimum payment required with barcode. Barcode must be presented at

>

of service. For eligible accounts only.

ELEVEN
|

By accepting or using this barcode to make a payment, you agree to the full terms and conditions,
available at VanillaDirect.com/terms. After successful payment using this barcode, you may retrieve

time of payment. Participating vendors will only accept cash with barcode. Payments made with
barcode must be made before 6:00 p.m. in order to post to account the same day. Payments
made with barcode while termination of service is in progress will not serve to stop termination

What are my charges?

*See the PGW Gas Service tariff on pgworks.com for full details.

Commodity Charges — The charge for basic gas supply service
which is sold either by volume (CCF or MCF) or heating value (DTH).
These charges are passed along to customers at the price PGW
pays, with no markup.

Customer Charges — A monthly charge to cover NGDC costs such
as maintaining the lines, meter reading and billing.

Distribution Charges — The charge for delivery of natural gas from
the point of receipt by the NGDC to the customer.

Distribution System Improvement Charge (DSIC) - A charge
approved by the Pennsylvania Public Utility Commission (PUC) for
recovery of the reasonable and prudent costs incurred to repair,
improve, or replace eligible distribution property. A DSIC provides
PGW with the resources to accelerate the replacement of aging
infrastructure.

Gas Cost Adjustments — Amount billed or credited each month to
account for differences between projected and actual gas supply
costs of the NGDC.

Weather Normalization Adjustment — An adjustment approved by
the PUC as a way to help PGW stabilize its income and operate more
efficiently within its budget during the heating season.

RIGHTS & OBLIGATIONS

A summary of your rights and obligations as a PGW
customer will be made available upon request. A rate
schedule and an explanation of how to verify the
accuracy of a bill and an explanation of the various
charges will be made available upon request.

SUPPLIER INFORMATION

If you have selected a Natural Gas Supplier other than
PGW, the Natural Gas Supplier is responsible for the
billing of Supplier Charges. PGW will bill for gas delivery
according to the tariff for your rate class. Commodity
prices and charges are set by the Natural Gas Supplier
you have chosen. The Public Utility Commission regulates
the distribution prices and services.
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PHILADELPHIA GAS WORKS Q Access Your Account Online www.pgworks.com
GAS LEAK EMERGENCIES: (215) 235-1212 Billing & General Information (215) 235-1000 (English & Espafiol)

Page 3 of 4

6158 N 17TH ST | SAID: 9961319226

Residential Heat & Domestic METER DETAILS

Meter Number: 02264814
BREAK DOWN OF CHARGES Read Cycle: 10

Read Dates: 01/19/2022 - 02/16/2022
Supply Charges Starting Read: 4041 Actual
Commaodity Charge 236 Ccf @ $0.66433 $156.78 Ending Read: 4277 Actual
Total Supply Charges $156.78  Usagein CCF: 236.00

] Conversion Factor: 1.0368 Therm = 1 Ccf

Delivery Charges Usage in Therms: 244.68
Customer Charge @ $14.90 $14.90 Next Meter Read: 03/18/2022
Distribution Charge 236 Ccf @ $0.94066 $222.00 SHOPPING INFORMATION BOX
Distribution System Improvement Charge 7.5% $17.77

$8.87  When shopping for Natural Gas with a Natural

Gas Cost Adjustment @ -$0.03757 Gas Supplier, please provide the following:
Weather Normalization Adjustment $0.00

. PGW Account: 1114314287
Total Delivery Charges $24580  service PointID: 9972265334
Senior Citizen Discount -$80.52 Rate Class: General Service Residential
Total Billing Charges $32206  ate Schedule: GSR

If you are already shopping know your contract
expiration date.

PAYMENTS RECEIVED

02/02/2022 Check $241.29
02/16/2022 Check $250.00
Total Payments $491.29

ADJUSTMENT DETAIL

Adjustments for SA ID # 9961319226

Late Payment Charge $2.12
Total Adjustments $2.12

Expert technicians on call with

PARTS & LABOR | ©ne low payment. Energy
savings for you and your home.

OPUL,4
¢

o
G

-

74133
Visit PGWPLP.com Tiem

Appliance Protection Plan
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PGW Exhibit 2 Page 4 014

Page 8 of 29

PGW Messages

™ Your estimated gas price to Compare (PTC) is $0.62753 per CCF. This estimated PTC was calculated by averaging
PGW's quarterly PTC over 12 months and is subject to change every quarter. For a more accurate PTC please visit
pagasswitch.com

Questions or complaints about your bill?
Please call us before the due date at (215) 235-1000, or write to: PGW P.O. Box 3500, Phila., PA 19122-0050
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PHILADELPHIA GAS WORKS

© GAS LEAK EMERGENCIES: (215) 235-1212

PGW Exhibit 2
Page 9 of 29

Access Your Account Online www.pgworks.com

Page 1 of 4

Billing & General Information (215) 235-1000 (English & Espafiol)

Hello Nathaniel Lewis,

6158 N 17TH ST, PHILADELPHIA PA 19141-1910

Account Number: 1114314287

Please Pay 406.55
Due By 04/14/2022
Billing Date MAR 22, 2022
Service From 02/16/2022 - 03/18/2022
Past Due $165.93
Current Charges $240.62
S Thank you for your payment of $300.00
p

ENERGY USAGE SNAPSHOT
300
250
200
150
100
" ‘
0 i
OoCT NOV DEC JAN FEB MAR
I Prior Year [ Actual Estimated
4 N\
Average Average Daily Temperature
Daily Cost

46° Current Month | Compared to 40° prior year
$8.02

Current Month Usage Over Last Year

98 Ccf* Monthly Average | 1170 Ccf Total
Compared to

MESSAGE CENTER

Smart Thermostat Rebates

Use a mobile device to control
energy costs while at home
or on the go. Check eligibility

requirements at PGW EnergySense.
Shop PGW Marketplace: PGWorks.com

‘EG&” energysense

Q Pay Online www.pgworks.com

Pay By Phone (215) 235-1000 (English & Espafiol)

L $7.70 prior year *See terms on pg. 2

a Pay With Cash (See Back For Details)

*a convenience fee of $2.95 will be applied

Please return this portion with your payment.
Write your account number on your check or

money order made payable to Philadelphia Gas Works.

NATHANIEL LEWIS
6158 N 17TH ST
PHILADELPHIA PA 19141-1910

Please Pay Due By

$406.55 04/14/2022

Account Number: 1114314287

sH HEN HNE BN

Thank you!
AU LU L U me e U1 LU My

Philadelphia Gas Works
P.O. Box 11700
Newark, NJ 07101-4700

0011143142467800000000040k55kE
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Page 2 of 4

Kl mypew  (©) myPGW @vyPGW M /MyPGW @ PhillyGasWorks
3 L. servi
% PHONE Service Centers OAM TO5PM) M T W Th F
Gas Leaks & Emergencies (24/7) (215) 235-1212 Germantown 212 W. Chelten Ave. v v v
Residential Customer Service (8am to 6pm, M-F) (215) 235-1000 S. Philadelphia 1601 S. Broad St. v v
Commercial Customer Service (8am to 4:30pm, M-F) (215) 235-7077 Frankford 4410 Frankford Ave. v v v
Credit & Collections (8am to 4:30pm, M-F) (215) 235-1777 N. Philadelphia 1337 W. Erie Ave. v v
Report Theft of Gas (24/7) (215) 684-6383 W. Philadelphia 5230 Chestnut St. v v Vv v
TERMS PGW Exhibit 2

How’s my gas measured?

CCF - 100 cubic feet of gas. This is a measure of gas usage. One
CCF is about the amount of gas used to run an average-sized house
heater nonstop for one hour.

Dekatherms (DTH) - A measure of the heat content value of gas.
Gas usage is determined by multiplying the MCF used by the heat
content value of the gas.

MCF - 1,000 cubic feet of gas. This is a measure of gas usage.

Other Helpful Terms

Budget Bill — An optional billing method which averages estimated
service costs over a 12-month period.

Customer Responsibility Program (CRP) — PGW's low income
customer assistance program which provides a lower monthly bill and
forgiveness of pre-program debt.

Meter Reading Information — PGW uses its best effort to obtain an
actual meter reading regularly, and at least every six months for
customers without automatic meter reading devices. When the meter
is not read, PGW estimates your gas use. To avoid estimates, you
may read your own meter and call us with the reading. We also offer
stamped, preaddressed postcards, which you can use to send us your
meter reading by the specified date. To request a supply of these
cards, call (215) 235-1000, or write us at P.O. Box 3500, Philadelphia,
PA 19122.

Natural Gas Distribution Company (NGDC) — A state regulated
natural gas utility which owns the gas lines and equipment necessary
to deliver natural gas to the consumer. PGW is an NGDC.

POSTS SAME
DAY@FREE.

<BRING THIS BARCODE TO ANY V¥

DOLLAR GENERAL

YCVSs

FAMILY

Speedway

799366301520006371683612054099

your full detailed e-receipt at VanillaDirect.com/Pay/ereceipt.

Five dollar ($5.00) minimum payment required with barcode. Barcode must be presented at

>

of service. For eligible accounts only.

ELEVEN
|

By accepting or using this barcode to make a payment, you agree to the full terms and conditions,
available at VanillaDirect.com/terms. After successful payment using this barcode, you may retrieve

time of payment. Participating vendors will only accept cash with barcode. Payments made with
barcode must be made before 6:00 p.m. in order to post to account the same day. Payments
made with barcode while termination of service is in progress will not serve to stop termination

What are my charges? Page 10 of 29

*See the PGW Gas Service tariff on pgworks.com for full details.

Commodity Charges — The charge for basic gas supply service
which is sold either by volume (CCF or MCF) or heating value (DTH).
These charges are passed along to customers at the price PGW
pays, with no markup.

Customer Charges — A monthly charge to cover NGDC costs such
as maintaining the lines, meter reading and billing.

Distribution Charges — The charge for delivery of natural gas from
the point of receipt by the NGDC to the customer.

Distribution System Improvement Charge (DSIC) - A charge
approved by the Pennsylvania Public Utility Commission (PUC) for
recovery of the reasonable and prudent costs incurred to repair,
improve, or replace eligible distribution property. A DSIC provides
PGW with the resources to accelerate the replacement of aging
infrastructure.

Gas Cost Adjustments — Amount billed or credited each month to
account for differences between projected and actual gas supply
costs of the NGDC.

Weather Normalization Adjustment — An adjustment approved by
the PUC as a way to help PGW stabilize its income and operate more
efficiently within its budget during the heating season.

RIGHTS & OBLIGATIONS

A summary of your rights and obligations as a PGW
customer will be made available upon request. A rate
schedule and an explanation of how to verify the
accuracy of a bill and an explanation of the various
charges will be made available upon request.

SUPPLIER INFORMATION

If you have selected a Natural Gas Supplier other than
PGW, the Natural Gas Supplier is responsible for the
billing of Supplier Charges. PGW will bill for gas delivery
according to the tariff for your rate class. Commodity
prices and charges are set by the Natural Gas Supplier
you have chosen. The Public Utility Commission regulates
the distribution prices and services.
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PHILADELPHIA GAS WORKS
GAS LEAK EMERGENCIES: (215) 235-1212

PGW Exhibit 2 Page 3 of 4
Page 11 of 29

Access Your Account Online www.pgworks.com

Billing & General Information (215) 235-1000 (English & Espafiol)

6158 N 17TH ST | SAID: 9961319226
Residential Heat & Domestic

METER DETAILS

Meter Number: 02264814
BREAK DOWN OF CHARGES Read Cycle: 10
Read Dates: 02/16/2022 - 03/18/2022
Supply Charges Starting Read: 4277 Actual
Commaodity Charge 64.8 Ccf @ $0.66433 $43.05 Ending Read: 4439 Actual
Total Supply Charges $43.05  Usagein CCF: 162.00
] Conversion Factor: 1.0354 Therm = 1 Ccf
Delivery Charges Usage in Therms: 167.73
Customer Charge @ $14.90 $5.96 Next Meter Read: 04/19/2022
Distribution Ch 64.8 Ccf 0.94066 60.96
istribtriion Lharge ctes $ SHOPPING INFORMATION BOX
Distribution System Improvement Charge 7.5% $5.02
: i ) When shopping for Natural Gas with a Natural
Gas Cost Adjustment @ -$0.03757 $2.43 Gas Supplier, please provide the following:
Weather Normalization Adjustment $9.87
. PGW Account: 1114314287
Total Delivery Charges $79.38  senvice Point ID: 9972265334
Senior Citizen Discount -$24.49 Rate Class: General Service Residential
Supply Charges Rate Schedule: GSR
Commodity Charge 97.2 Ccf @ $0.60364 $58.67 If you are already shopping know your contract
expiration date.
Total Supply Charges $58.67
Delivery Charges
Customer Charge @ $14.90 $8.94
Distribution Charge 97.2 Ccf @ $0.92843 $90.25
Distribution System Improvement Charge 7.5% $7.44
Gas Cost Adjustment @ -$0.01809 -$1.76
Weather Normalization Adjustment $14.81
Total Delivery Charges $119.68
Senior Citizen Discount -$35.67
Total Billing Charges $240.62
PAYMENTS RECEIVED
03/07/2022 Check $300.00
Total Payments $300.00

PARTS & LABOR

Appliance Protection Plan

Expert technicians on call with
one low payment. Energy

savings for you and your home.

Visit PGWPLP.com e |

T
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PGW Exhibit 2

Page 4 of 4
Page 12 of 29
( PGW Messages A
] March 1, 2022 Commaodity Charge decreased to $0.60364 per CCF. Gas Cost Adjustment increased to -$0.01809.
Distribution Charge decreased to $0.92843. The changes will decrease the typical residential heating bill by about $42.40
a year.
™ Your estimated gas price to Compare (PTC) is $0.58637 per CCF. This estimated PTC was calculated by averaging
PGW's quarterly PTC over 12 months and is subject to change every quarter. For a more accurate PTC please visit
pagasswitch.com
g J

Questions or complaints about your bill?
Please call us before the due date at (215) 235-1000, or write to: PGW P.O. Box 3500, Phila., PA 19122-0050
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PHILADELPHIA GAS WORKS

© GAS LEAK EMERGENCIES: (215) 235-1212

PGW Exhibit 2
Page 13 of 29

Access Your Account Online www.pgworks.com

Page 1 of 4

Billing & General Information (215) 235-1000 (English & Espafiol)

Hello Nathaniel Lewis,

6158 N 17TH ST, PHILADELPHIA PA 19141-1910

Account Number: 1114314287

Please Pay 348.55
Due By 05/16/2022
Billing Date APR 21, 2022
Service From 03/18/2022 - 04/19/2022
Past Due $196.55
Current Charges $149.06
Adjustments $2.94
9 Thank you for your payment(s) totaling $210.00
p

300
250
200

150

100

onl l
0 NOV DEC JAN FEB MAR APR

ENERGY USAGE SNAPSHOT

MESSAGE CENTER

Smart Thermostat Rebates

Use a mobile device to control
energy costs while at home
or on the go. Check eligibility

requirements at PGW EnergySense.
Shop PGW Marketplace: PGWorks.com

‘EG&” energysense

Q Pay Online www.pgworks.com

.

I Prior Year [ Actual SN Estimated
N
Average Average Daily Temperature
Daily Cost 52° Current Month | Compared to 54° prior year
$4.66 U Over Last Y.
sage Over Last Year
Current Month 100 Ccf* Monthly Average | 1200 Ccf Total
Compared to
$3.10 prior year *See terms on pg. 2 )

Pay By Phone (215) 235-1000 (English & Espafiol)

a Pay With Cash (See Back For Details)

*a convenience fee of $2.95 will be applied

Please return this portion with your payment.
Write your account number on your check or

money order made payable to Philadelphia Gas Works.

NATHANIEL LEWIS
6158 N 17TH ST
PHILADELPHIA PA 19141-1910

Please Pay Due By

$348.55 05/16/2022

Account Number: 1114314287

sH HEN HNE BN

Thank you!
AU LU L U me e U1 LU My

Philadelphia Gas Works
P.O. Box 11700
Newark, NJ 07101-4700

00111431.424678000000000348550
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Page 2 of 4

Kl mypew  (©) myPGW @vyPGW M /MyPGW @ PhillyGasWorks
3 L. servi
% PHONE Service Centers OAM TO5PM) M T W Th F
Gas Leaks & Emergencies (24/7) (215) 235-1212 Germantown 212 W. Chelten Ave. v v v
Residential Customer Service (8am to 6pm, M-F) (215) 235-1000 S. Philadelphia 1601 S. Broad St. v v
Commercial Customer Service (8am to 4:30pm, M-F) (215) 235-7077 Frankford 4410 Frankford Ave. v v v
Credit & Collections (8am to 4:30pm, M-F) (215) 235-1777 N. Philadelphia 1337 W. Erie Ave. v v
Report Theft of Gas (24/7) (215) 684-6383 W. Philadelphia 5230 Chestnut St. v v Vv v
TERMS PGW Exhibit 2

How’s my gas measured?

CCF - 100 cubic feet of gas. This is a measure of gas usage. One
CCF is about the amount of gas used to run an average-sized house
heater nonstop for one hour.

Dekatherms (DTH) - A measure of the heat content value of gas.
Gas usage is determined by multiplying the MCF used by the heat
content value of the gas.

MCF - 1,000 cubic feet of gas. This is a measure of gas usage.

Other Helpful Terms

Budget Bill — An optional billing method which averages estimated
service costs over a 12-month period.

Customer Responsibility Program (CRP) — PGW's low income
customer assistance program which provides a lower monthly bill and
forgiveness of pre-program debt.

Meter Reading Information — PGW uses its best effort to obtain an
actual meter reading regularly, and at least every six months for
customers without automatic meter reading devices. When the meter
is not read, PGW estimates your gas use. To avoid estimates, you
may read your own meter and call us with the reading. We also offer
stamped, preaddressed postcards, which you can use to send us your
meter reading by the specified date. To request a supply of these
cards, call (215) 235-1000, or write us at P.O. Box 3500, Philadelphia,
PA 19122.

Natural Gas Distribution Company (NGDC) — A state regulated
natural gas utility which owns the gas lines and equipment necessary
to deliver natural gas to the consumer. PGW is an NGDC.

POSTS SAME
DAY@FREE.

<BRING THIS BARCODE TO ANY V¥

DOLLAR GENERAL

YCVSs

FAMILY

Speedway

799366301520006371683612054099

your full detailed e-receipt at VanillaDirect.com/Pay/ereceipt.

Five dollar ($5.00) minimum payment required with barcode. Barcode must be presented at

>

of service. For eligible accounts only.

ELEVEN
|

By accepting or using this barcode to make a payment, you agree to the full terms and conditions,
available at VanillaDirect.com/terms. After successful payment using this barcode, you may retrieve

time of payment. Participating vendors will only accept cash with barcode. Payments made with
barcode must be made before 6:00 p.m. in order to post to account the same day. Payments
made with barcode while termination of service is in progress will not serve to stop termination

What are my charges? Page 14 of 29

*See the PGW Gas Service tariff on pgworks.com for full details.

Commodity Charges — The charge for basic gas supply service
which is sold either by volume (CCF or MCF) or heating value (DTH).
These charges are passed along to customers at the price PGW
pays, with no markup.

Customer Charges — A monthly charge to cover NGDC costs such
as maintaining the lines, meter reading and billing.

Distribution Charges — The charge for delivery of natural gas from
the point of receipt by the NGDC to the customer.

Distribution System Improvement Charge (DSIC) - A charge
approved by the Pennsylvania Public Utility Commission (PUC) for
recovery of the reasonable and prudent costs incurred to repair,
improve, or replace eligible distribution property. A DSIC provides
PGW with the resources to accelerate the replacement of aging
infrastructure.

Gas Cost Adjustments — Amount billed or credited each month to
account for differences between projected and actual gas supply
costs of the NGDC.

Weather Normalization Adjustment — An adjustment approved by
the PUC as a way to help PGW stabilize its income and operate more
efficiently within its budget during the heating season.

RIGHTS & OBLIGATIONS

A summary of your rights and obligations as a PGW
customer will be made available upon request. A rate
schedule and an explanation of how to verify the
accuracy of a bill and an explanation of the various
charges will be made available upon request.

SUPPLIER INFORMATION

If you have selected a Natural Gas Supplier other than
PGW, the Natural Gas Supplier is responsible for the
billing of Supplier Charges. PGW will bill for gas delivery
according to the tariff for your rate class. Commodity
prices and charges are set by the Natural Gas Supplier
you have chosen. The Public Utility Commission regulates
the distribution prices and services.
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PGW Exhibit 2 Page 3 of 4
Page 15 of 29

PHILADELPHIA GAS WORKS Access Your Account Online www.pgworks.com
GAS LEAK EMERGENCIES: (215) 235-1212 Billing & General Information (215) 235-1000 (English & Espafiol)

6158 N 17TH ST | SAID: 9961319226
Residential Heat & Domestic

BREAK DOWN OF CHARGES

Supply Charges

Commaodity Charge 105 Ccf @ $0.60364 $63.38
Total Supply Charges $63.38
Delivery Charges

Customer Charge @ $14.90 $14.90
Distribution Charge 105 Ccf @ $0.92843 $97.49
Distribution System Improvement Charge 7.5% $8.43
Gas Cost Adjustment @ -$0.01809 -$1.90
Weather Normalization Adjustment $4.02
Total Delivery Charges $122.94
Senior Citizen Discount -$37.26
Total Billing Charges $149.06

METER DETAILS

Meter Number: 02264814

Read Cycle: 10

Read Dates: 03/18/2022 - 04/19/2022
Starting Read: 4439 Actual

Ending Read: 4544 Actual

Usage in CCF: 105.00

Conversion Factor: 1.0347 Therm = 1 Ccf
Usage in Therms: 108.64

Next Meter Read: 05/17/2022

SHOPPING INFORMATION BOX

When shopping for Natural Gas with a Natural
Gas Supplier, please provide the following:

PGW Account: 1114314287

Service Point ID: 9972265334

Rate Class: General Service Residential
Rate Schedule: GSR

If you are already shopping know your contract
expiration date.

PAYMENTS RECEIVED

03/25/2022 Check $10.00
04/11/2022 Check $200.00
Total Payments $210.00

ADJUSTMENT DETAIL

Adjustments for SA ID # 9961319226

Late Payment Charge $2.94
Total Adjustments $2.94

P 1t smells ¥
| like rotten |
A e9gs 4

Leave the area and call
(215) 235-1212.

Our Emergency Hotline is available
24 hours a day, 7 days a week.
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Page 16 of 29

PGW Messages

™ Your estimated gas price to Compare (PTC) is $0.58637 per CCF. This estimated PTC was calculated by averaging
PGW's quarterly PTC over 12 months and is subject to change every quarter. For a more accurate PTC please visit
pagasswitch.com

Questions or complaints about your bill?
Please call us before the due date at (215) 235-1000, or write to: PGW P.O. Box 3500, Phila., PA 19122-0050


gchristl
Typewritten Text
PGW Exhibit 2
Page 16 of 29


PGW EXh|b|t 2 Page10f3

Page 17 of 29
PHILADELPHIA GAS WORKS Q Access Your Account Online www.pgworks.com

GAS LEAK EMERGENCIES: (215) 235-1212 Billing & General Information (215) 235-1000 (English & Espafiol)

ENERGY USAGE SNAPSHOT
. . 300
Hello Nathaniel Lewis, -
6158 N 17TH ST, PHILADELPHIA PA 19141-1910
Account Number: 1114314287 200
150
100
G
0 DEC JAN FEB MAR APR MAY
Please Pay 429.68
Due By 06/14/2022 N Prior Year M Actual Estimated
Billing Date MAY 19, 2022 - N
Service From 04/19/2022 - 05/17/2022 Average Average Daily Temperature
Past Due $348.55 Daily Cost 60° Current Month | Compared to 60° prior year
Current Charges $75.95 $2.71 Usage Over Last Year
Adjustments $5.18 Current Month 101 Ccf* Monthly Average | 1209 Ccf Total
\. J Compared to CCF = approx. 1 hour of heat
$1.90 prior year .
\ See terms on pg. 2 )
e N
MESSAGE CENTER
Smart Thermostat Rebates
Use a mobile device to control
energy costs while at home
or on the go. Check eligibility
requirements at PGW EnergySense.
&G‘b’l energysense Shop PGW Marketplace: PGWorks.com
\.
Q Pay Online www.pgworks.com Pay By Phone (215) 235-1000 (English & Espafiol) a Pay With Cash (See Back For Details)

*a convenience fee of $2.95 will be applied

Please return this portion with your payment. Please Pay Due By

Write your account number on your check or $429 68 06/14/2022

money order made payable to Philadelphia Gas Works.
Account Number: 1114314287

h sH HEN HNE BN

Thank you!
AU LU L U me e U1 LU My

Philadelphia Gas Works
NATHANIEL LEWIS P.O. Box 11700

6158 N 17TH ST Newark, NJ 07101-4700
PHILADELPHIA PA 19141-1910

001114314246780000000004296681
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Page 2 of 3

Kl mypew  (©) myPGW @vyPGW M /MyPGW @ PhillyGasWorks
3 L. servi
% PHONE Service Centers OAM TO5PM) M T W Th F
Gas Leaks & Emergencies (24/7) (215) 235-1212 Germantown 212 W. Chelten Ave. v v v
Residential Customer Service (8am to 6pm, M-F) (215) 235-1000 S. Philadelphia 1601 S. Broad St. v v
Commercial Customer Service (8am to 4:30pm, M-F) (215) 235-7077 Frankford 4410 Frankford Ave. v v v
Credit & Collections (8am to 4:30pm, M-F) (215) 235-1777 N. Philadelphia 1337 W. Erie Ave. v v
Report Theft of Gas (24/7) (215) 684-6383 W. Philadelphia 5230 Chestnut St. v v Vv v
TERMS PGW Exhibit 2

How’s my gas measured?

CCF - 100 cubic feet of gas. This is a measure of gas usage. One
CCF is about the amount of gas used to run an average-sized house
heater nonstop for one hour.

Dekatherms (DTH) - A measure of the heat content value of gas.
Gas usage is determined by multiplying the MCF used by the heat
content value of the gas.

MCF - 1,000 cubic feet of gas. This is a measure of gas usage.

Other Helpful Terms

Budget Bill — An optional billing method which averages estimated
service costs over a 12-month period.

Customer Responsibility Program (CRP) — PGW's low income
customer assistance program which provides a lower monthly bill and
forgiveness of pre-program debt.

Meter Reading Information — PGW uses its best effort to obtain an
actual meter reading regularly, and at least every six months for
customers without automatic meter reading devices. When the meter
is not read, PGW estimates your gas use. To avoid estimates, you
may read your own meter and call us with the reading. We also offer
stamped, preaddressed postcards, which you can use to send us your
meter reading by the specified date. To request a supply of these
cards, call (215) 235-1000, or write us at P.O. Box 3500, Philadelphia,
PA 19122.

Natural Gas Distribution Company (NGDC) — A state regulated
natural gas utility which owns the gas lines and equipment necessary
to deliver natural gas to the consumer. PGW is an NGDC.

POSTS SAME
DAY@FREE.

<BRING THIS BARCODE TO ANY V¥

DOLLAR GENERAL

YCVSs

FAMILY

Speedway

799366301520006371683612054099

your full detailed e-receipt at VanillaDirect.com/Pay/ereceipt.

Five dollar ($5.00) minimum payment required with barcode. Barcode must be presented at

>

of service. For eligible accounts only.

ELEVEN
|

By accepting or using this barcode to make a payment, you agree to the full terms and conditions,
available at VanillaDirect.com/terms. After successful payment using this barcode, you may retrieve

time of payment. Participating vendors will only accept cash with barcode. Payments made with
barcode must be made before 6:00 p.m. in order to post to account the same day. Payments
made with barcode while termination of service is in progress will not serve to stop termination

What are my charges? ~ Fage 18 of 29

*See the PGW Gas Service tariff on pgworks.com for full details.

Commodity Charges — The charge for basic gas supply service
which is sold either by volume (CCF or MCF) or heating value (DTH).
These charges are passed along to customers at the price PGW
pays, with no markup.

Customer Charges — A monthly charge to cover NGDC costs such
as maintaining the lines, meter reading and billing.

Distribution Charges — The charge for delivery of natural gas from
the point of receipt by the NGDC to the customer.

Distribution System Improvement Charge (DSIC) - A charge
approved by the Pennsylvania Public Utility Commission (PUC) for
recovery of the reasonable and prudent costs incurred to repair,
improve, or replace eligible distribution property. A DSIC provides
PGW with the resources to accelerate the replacement of aging
infrastructure.

Gas Cost Adjustments — Amount billed or credited each month to
account for differences between projected and actual gas supply
costs of the NGDC.

Weather Normalization Adjustment — An adjustment approved by
the PUC as a way to help PGW stabilize its income and operate more
efficiently within its budget during the heating season.

RIGHTS & OBLIGATIONS

A summary of your rights and obligations as a PGW
customer will be made available upon request. A rate
schedule and an explanation of how to verify the
accuracy of a bill and an explanation of the various
charges will be made available upon request.

SUPPLIER INFORMATION

If you have selected a Natural Gas Supplier other than
PGW, the Natural Gas Supplier is responsible for the
billing of Supplier Charges. PGW will bill for gas delivery
according to the tariff for your rate class. Commodity
prices and charges are set by the Natural Gas Supplier
you have chosen. The Public Utility Commission regulates
the distribution prices and services.
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PGW EXhlblt 2 Page 30f3
Page 19 of 29

PHILADELPHIA GAS WORKS Q Access Your Account Online www.pgworks.com
GAS LEAK EMERGENCIES: (215) 235-1212 Billing & General Information (215) 235-1000 (English & Espafiol)

6158 N 17TH ST | SAID: 9961319226
Residential Heat & Domestic

BREAK DOWN OF CHARGES

Supply Charges

Commaodity Charge 51 Ccf @ $0.60364 $30.79
Total Supply Charges $30.79
Delivery Charges

Customer Charge @ $14.90 $14.90
Distribution Charge 51 Ccf @ $0.92843 $47.35
Distribution System Improvement Charge 7.5% $4.67
Gas Cost Adjustment @ -$0.01809 -$0.92
Weather Normalization Adjustment -$1.85
Total Delivery Charges $64.15
Senior Citizen Discount -$18.99
Total Billing Charges $75.95

METER DETAILS

Meter Number: 02264814

Read Cycle: 10

Read Dates: 04/19/2022 - 05/17/2022
Starting Read: 4544 Actual

Ending Read: 4595 Actual

Usage in CCF: 51.00

Conversion Factor: 1.0315 Therm = 1 Ccf
Usage in Therms: 52.60

Next Meter Read: 06/16/2022

SHOPPING INFORMATION BOX

When shopping for Natural Gas with a Natural
Gas Supplier, please provide the following:

PGW Account: 1114314287

Service Point ID: 9972265334

Rate Class: General Service Residential
Rate Schedule: GSR

If you are already shopping know your contract
expiration date.

ADJUSTMENT DETAIL

Adjustments for SA ID # 9961319226

Late Payment Charge $5.18
Total Adjustments $5.18

P 1t smells ¥
| like rotten |
A e9gs 4

Leave the area and call
(215) 235-1212.

Our Emergency Hotline is available
24 hours a day, 7 days a week.

PGW Messages

™ Your estimated gas price to Compare (PTC) is $0.58637 per CCF. This estimated PTC was calculated by averaging
PGW's quarterly PTC over 12 months and is subject to change every quarter. For a more accurate PTC please visit

pagasswitch.com

Questions or complaints about your bill?
Please call us before the due date at (215) 235-1000, or write to: PGW P.O. Box 3500, Phila., PA 19122-0050
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PGW Exhibit 2 Page 1 of 4

Page 20 of 29
PHILADELPHIA GAS WORKS Access Your Account Online www.pgworks.com

GAS LEAK EMERGENCIES: (215) 235-1212 Billing & General Information (215) 235-1000 (English & Espafiol)

ENERGY USAGE SNAPSHOT

Hello Nathaniel Lewis, 500

250
6158 N 17TH ST, PHILADELPHIA PA 19141-1910

Account Number: 1114314287 200
150
100

: 1

[ e
JAN  FEB  MAR APR

MAY JUN

CCF

o

Please Pay 496.45
Due By 07/14/2022 I Prior Year [ Actual SN Estimated
Billing Date JUN 18, 2022 - N
Service From 05/17/2022 - 06/16/2022 Average Average Daily Temperature
Past Due $429.68 Daily Cost 74° Current Month | Compared to 72° prior year
Current Charges $60.45 $2.02 Usage Over Last Year
Adjustments $6.32 Current Month 100 Ccf* Monthly Average | 1203 Ccf Total
S J Compared to 1 CCF = approx. 1 hour of heat
$1.39 prior year .
\ See terms on pg. 2 )
e N
MESSAGE CENTER
Looking for in:person assistance?
We can help.
Scan this QR code to find your nearest
Neighborhood Energy Center ___o»
@ Pay Online www.pgworks.com Pay By Phone (215) 235-1000 (English & Espafiol) B Pay With Cash (See Back For Details)

*a convenience fee of $2.95 will be applied

Please return this portion with your payment. Please Pay Due By

Write your account number on your check or $496.45 07/14/2022

money order made payable to Philadelphia Gas Works.
Account Number: 1114314287

@ sH HEN HNE BN

Thank you!
AU LU L U me e U1 LU My

Philadelphia Gas Works
NATHANIEL LEWIS P.O. Box 11700

6158 N 17TH ST Newark, NJ 07101-4700
PHILADELPHIA PA 19141-1910

0011143142467800000000049k458
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Kl mypow  (G) myPGw

@ PHONE

Gas Leaks & Emergencies (24/7) (215) 235-1212
Residential Customer Service (8am to 6pm, M-F) (215) 235-1000
Commercial Customer Service (8am to 4:30pm, M-F) (215) 235-7077
Credit & Collections (8am to 4:30pm, M-F) (215) 235-1777
Report Theft of Gas (24/7) (215) 684-6383

W emypcw M /MyPGW

. Page 2 of 4
@ PhillyGasWorks

PGW Exhibit 2
Page 21 of 29

TERMS

How’s my gas measured?

CCF - 100 cubic feet of gas. This is a measure of gas usage. One
CCF is about the amount of gas used to run an average-sized house
heater nonstop for one hour.

Dekatherms (DTH) - A measure of the heat content value of gas.
Gas usage is determined by multiplying the MCF used by the heat
content value of the gas.

MCF - 1,000 cubic feet of gas. This is a measure of gas usage.

Other Helpful Terms

Budget Bill — An optional billing method which averages estimated
service costs over a 12-month period.

Customer Responsibility Program (CRP) — PGW's low income
customer assistance program which provides a lower monthly bill and
forgiveness of pre-program debt.

Meter Reading Information — PGW uses its best effort to obtain an
actual meter reading regularly, and at least every six months for
customers without automatic meter reading devices. When the meter
is not read, PGW estimates your gas use. To avoid estimates, you
may read your own meter and call us with the reading. We also offer
stamped, preaddressed postcards, which you can use to send us your
meter reading by the specified date. To request a supply of these
cards, call (215) 235-1000, or write us at P.O. Box 3500, Philadelphia,
PA 19122.

Natural Gas Distribution Company (NGDC) — A state regulated

natural gas utility which owns the gas lines and equipment necessary
to deliver natural gas to the consumer. PGW is an NGDC.

BRING THIS BARCODE

Available at Service Desk or Money Center

799366301520006371683612054099

your full detailed e-receipt at VanillaDirect.com/Pay/ereceipt.

By accepting or using this barcode to make a payment, you agree to the full terms and conditions,
available at VanillaDirect.com/terms. After successful payment using this barcode, you may retrieve

What are my charges?

*See the PGW Gas Service tariff on pgworks.com for full details.

Commodity Charges — The charge for basic gas supply service
which is sold either by volume (CCF or MCF) or heating value (DTH).
These charges are passed along to customers at the price PGW
pays, with no markup.

Customer Charges — A monthly charge to cover NGDC costs such
as maintaining the lines, meter reading and billing.

Distribution Charges — The charge for delivery of natural gas from
the point of receipt by the NGDC to the customer.

Distribution System Improvement Charge (DSIC) - A charge
approved by the Pennsylvania Public Utility Commission (PUC) for
recovery of the reasonable and prudent costs incurred to repair,
improve, or replace eligible distribution property. A DSIC provides
PGW with the resources to accelerate the replacement of aging
infrastructure.

Gas Cost Adjustments — Amount billed or credited each month to
account for differences between projected and actual gas supply
costs of the NGDC.

Weather Normalization Adjustment — An adjustment approved by
the PUC as a way to help PGW stabilize its income and operate more
efficiently within its budget during the heating season.

RIGHTS & OBLIGATIONS

A summary of your rights and obligations as a PGW
customer will be made available upon request. A rate
schedule and an explanation of how to verify the
accuracy of a bill and an explanation of the various
charges will be made available upon request.

SUPPLIER INFORMATION

DOLLAR GENERAL @ CVS . If you have selected a Natural Gas Supplier other than
St PGW, the natural gas supplier is responsible for
N £ determining the rates billed for supplier charges. PGW will
FAMILY DDLIAR Walmart | bill for gas delivery according to the tariff for your rate

class. Commodity prices and charges are set by the
Natural Gas Supplier you have chosen. The Public
Utility Commission regulates the distribution prices and
services.

Five dollar ($5.00) minimum payment required with barcode. Barcode must be presented at
time of payment. Participating vendors will only accept cash with barcode. Payments made with
barcode must be made before 4:00 p.m. in order to post to account the same day. Payments
made with barcode while termination of service is in progress will not serve to stop termination
of service. For eligible accounts only.

(>
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Page 22 of 29
PHILADELPHIA GAS WORKS Access Your Account Online www.pgworks.com
GAS LEAK EMERGENCIES: (215) 235-1212 Billing & General Information (215) 235-1000 (English & Espafiol)

6158 N 17TH ST | SAID: 9961319226

Residential Heat & Domestic METER DETAILS

Meter Number: 02264814
BREAK DOWN OF CHARGES Read Cycle: 10

Read Dates: 05/17/2022 - 06/16/2022
Supply Charges Starting Read: 4595 Actual
Commaodity Charge 10.27 Ccf @ $0.60364 $6.20 Ending Read: 4617 Actual
Total Supply Charges $6.20 Usagein CCF: 22.00

] Conversion Factor: 1.0318 Therm = 1 Ccf

Delivery Charges Usage in Therms: 22.69
Customer Charge @ $14.90 $6.95 Next Meter Read: 07/18/2022
Distribution Charge 10.27 Ccf @ $0.92843 $9.53 SHOPPING INFORMATION BOX
Distribution System Improvement Charge 7.5% $1.24

-$0.19 When shopping for Natural Gas with a Natural

Gas Cost Adjustment @ -$0.01809 Gas Supplier, please provide the following:
Weather Normalization Adjustment $20.01
. PGW Account: 1114314287
Total Delivery Charges $37.54  service PointID: 9972265334
Senior Citizen Discount -$8.75 Rate Class: General Service Residential
Supply Charges Rate Schedule: GSR
Commodity Charge 11.73 Ccf @ $0.95315 $11.18  |[you are already shopping know your contract
expiration date.
Total Supply Charges $11.18
Delivery Charges
Customer Charge @ $14.90 $7.95
Distribution Charge 11.73 Ccf @ $0.9739 $11.43
Distribution System Improvement Charge 7.5% $1.45
Gas Cost Adjustment @ -$0.01598 -$0.19
Total Delivery Charges $20.64
Senior Citizen Discount -$6.36
Total Billing Charges $60.45

ADJUSTMENT DETAIL
Adjustments for SA ID # 9961319226

Late Payment Charge $6.32
Total Adjustments $6.32

Leave the area and call

<y (215) 235-1212.

Our Emergency Hotline is available
24 hours a day, 7 days a week.
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Page 4 of 4
Page 23 of 29
~
PGW Messages

June 1, 2022 Commodity Charge increased to $0.95315 per CCF. Gas Cost Adjustment increased to -$0.01598.
Distribution Charge increased to $0.97390. The changes will increase the typical residential heating bill by about $284.36
a year.
Your estimated gas price to Compare (PTC) is $0.93810 per CCF. This estimated PTC was calculated by averaging
PGW's quarterly PTC over 12 months and is subject to change every quarter. For a more accurate PTC please visit
pagasswitch.com

J

Questions or complaints about your bill?
Please call us before the due date at (215) 235-1000, or write to: PGW P.O. Box 3500, Phila., PA 19122-0050
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Page 24 of 29
PHILADELPHIA GAS WORKS Access Your Account Online www.pgworks.com

GAS LEAK EMERGENCIES: (215) 235-1212 Billing & General Information (215) 235-1000 (English & Espafiol)

ENERGY USAGE SNAPSHOT

300

Hello Nathaniel Lewis, -

6158 N 17TH ST, PHILADELPHIA PA 19141-1910

Account Number: 1114314287 200
150
100
414
- Bl =
FEBE MAR  APR

MAY JUN JUL

CCF

o

Please Pay 522 .58
Due By 08/12/2022 I Prior Year [ Actual S Estimated
Billing Date JUL 20, 2022 - N
Service From 06/16/2022 - 07/18/2022 Average Average Daily Temperature
Past Due $496.45 Dally Cost 78° Current Month | Compared to 78° prior year
Current Charges $46.14 $1.44 Usage Over Last Year
Adjustments -$20.01 Current Month 100 Ccf* Monthly Average | 1205 Ccf Total
\. J Compared to 1 CCF = approx. 1 hour of heat
$1.07 prior year .
\ See terms on pg. 2 )
e N

MESSAGE CENTER

PGW filed a petition with the Public Utility Commission and
was granted permission to reverse the unusually high Weather
Normalization Adjustment (WNA) charges from May 2022.

If you were impacted, a WNA credit will appear on your July
or August bill. Sign up for PGW My Account
(pgworks.com) to view and track the credit.

We appreciate your patience.

@ Pay Online www.pgworks.com Pay By Phone (215) 235-1000 (English & Espafiol) B Pay With Cash (See Back For Details)
*a convenience fee of $2.95 will be applied

Please return this portion with your payment. Please Pay Due By

Write your account number on your check or $52258 08/12/2022

money order made payable to Philadelphia Gas Works.
Account Number: 1114314287

@ sH HEN HNE BN

Thank you!
AU LU L U me e U1 LU My

Philadelphia Gas Works
NATHANIEL LEWIS P.O. Box 11700

6158 N 17TH ST Newark, NJ 07101-4700
PHILADELPHIA PA 19141-1910

00111431.42478000000000522584
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@ PHONE

Gas Leaks & Emergencies (24/7) (215) 235-1212
Residential Customer Service (8am to 6pm, M-F) (215) 235-1000
Commercial Customer Service (8am to 4:30pm, M-F) (215) 235-7077
Credit & Collections (8am to 4:30pm, M-F) (215) 235-1777
Report Theft of Gas (24/7) (215) 684-6383

W emypcw M /MyPGW

. Page 2 of 3
@ PhillyGasWorks

PGW Exhibit 2
Page 25 of 29

TERMS

How’s my gas measured?

CCF - 100 cubic feet of gas. This is a measure of gas usage. One
CCF is about the amount of gas used to run an average-sized house
heater nonstop for one hour.

Dekatherms (DTH) - A measure of the heat content value of gas.
Gas usage is determined by multiplying the MCF used by the heat
content value of the gas.

MCF - 1,000 cubic feet of gas. This is a measure of gas usage.

Other Helpful Terms

Budget Bill — An optional billing method which averages estimated
service costs over a 12-month period.

Customer Responsibility Program (CRP) — PGW's low income
customer assistance program which provides a lower monthly bill and
forgiveness of pre-program debt.

Meter Reading Information — PGW uses its best effort to obtain an
actual meter reading regularly, and at least every six months for
customers without automatic meter reading devices. When the meter
is not read, PGW estimates your gas use. To avoid estimates, you
may read your own meter and call us with the reading. We also offer
stamped, preaddressed postcards, which you can use to send us your
meter reading by the specified date. To request a supply of these
cards, call (215) 235-1000, or write us at P.O. Box 3500, Philadelphia,
PA 19122.

Natural Gas Distribution Company (NGDC) — A state regulated

natural gas utility which owns the gas lines and equipment necessary
to deliver natural gas to the consumer. PGW is an NGDC.

BRING THIS BARCODE

Available at Service Desk or Money Center

799366301520006371683612054099

your full detailed e-receipt at VanillaDirect.com/Pay/ereceipt.

By accepting or using this barcode to make a payment, you agree to the full terms and conditions,
available at VanillaDirect.com/terms. After successful payment using this barcode, you may retrieve

What are my charges?

*See the PGW Gas Service tariff on pgworks.com for full details.

Commodity Charges — The charge for basic gas supply service
which is sold either by volume (CCF or MCF) or heating value (DTH).
These charges are passed along to customers at the price PGW
pays, with no markup.

Customer Charges — A monthly charge to cover NGDC costs such
as maintaining the lines, meter reading and billing.

Distribution Charges — The charge for delivery of natural gas from
the point of receipt by the NGDC to the customer.

Distribution System Improvement Charge (DSIC) - A charge
approved by the Pennsylvania Public Utility Commission (PUC) for
recovery of the reasonable and prudent costs incurred to repair,
improve, or replace eligible distribution property. A DSIC provides
PGW with the resources to accelerate the replacement of aging
infrastructure.

Gas Cost Adjustments — Amount billed or credited each month to
account for differences between projected and actual gas supply
costs of the NGDC.

Weather Normalization Adjustment — An adjustment approved by
the PUC as a way to help PGW stabilize its income and operate more
efficiently within its budget during the heating season.

RIGHTS & OBLIGATIONS

A summary of your rights and obligations as a PGW
customer will be made available upon request. A rate
schedule and an explanation of how to verify the
accuracy of a bill and an explanation of the various
charges will be made available upon request.

SUPPLIER INFORMATION

DOLLAR GENERAL @ CVS . If you have selected a Natural Gas Supplier other than
St PGW, the natural gas supplier is responsible for
N £ determining the rates billed for supplier charges. PGW will
FAMILY DDLIAR Walmart | bill for gas delivery according to the tariff for your rate

class. Commodity prices and charges are set by the
Natural Gas Supplier you have chosen. The Public
Utility Commission regulates the distribution prices and
services.

Five dollar ($5.00) minimum payment required with barcode. Barcode must be presented at
time of payment. Participating vendors will only accept cash with barcode. Payments made with
barcode must be made before 4:00 p.m. in order to post to account the same day. Payments
made with barcode while termination of service is in progress will not serve to stop termination
of service. For eligible accounts only.

(>
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PHILADELPHIA GAS WORKS
GAS LEAK EMERGENCIES: (215) 235-1212

PGW Exhibit 2
Page 26 of 29

Q Access Your Account Online www.pgworks.com

Page 3 of 3

Billing & General Information (215) 235-1000 (English & Espafiol)

6158 N 17TH ST | SAID: 9961319226
Residential Heat & Domestic

METER DETAILS

Meter Number: 02264814
BREAK DOWN OF CHARGES Read Cycle: 10
Read Dates: 06/16/2022 - 07/18/2022
Supply Charges Starting Read: 4617 Actual
Commaodity Charge 21 Ccf @ $0.95315 $20.02 Ending Read: 4638 Actual
Total Supply Charges $20.02  Usagein CCF: 21.00
] Conversion Factor: 1.0333 Therm = 1 Ccf
Delivery Charges Usage in Therms: 21.69
Customer Charge @ $14.90 $14.90 Next Meter Read: 08/16/2022
Distribution Ch 21 Ccf 0.9739 20.45
Istribution Charge 21 Ccf @ $ $ SHOPPING INFORMATION BOX
Distribution System Improvement Charge 7.5% $2.65
: i ) When shopping for Natural Gas with a Natural
Gas Cost Adjustment @ -$0.01598 $0.34 Gas Supplier, please provide the following:
Total Delivery Charges $37.66
. » . PGW Account: 1114314287
Senior Citizen Discount -$11.54 Service Point ID: 0972265334
Total Billing Charges $46.14 Rate Class: General Service Residential
Rate Schedule: GSR
If you are already shopping know your contract
expiration date.
ADJUSTMENT DETAIL
Adjustments for SA ID # 9961319226
WNAADJ -$20.01
Total Adjustments -$20.01

P 1t smells ¥
| like rotten |
A eggs

Leave the area and call
(215) 235-1212.

Our Emergency Hotline is available
24 hours a day, 7 days a week.

( PGW Messages h
™ This bil provides a Weather Normalization Adjustment(WNA) credit for May 2022. If you are enrolled in PGW's CRP, the
WNA credit was reversed to balance the account.
™ Your estimated gas price to Compare (PTC) is $0.93810 per CCF. This estimated PTC was calculated by averaging
PGW's quarterly PTC over 12 months and is subject to change every quarter. For a more accurate PTC please visit
pagasswitch.com
g J

Questions or complaints about your bill?
Please call us before the due date at (215) 235-1000, or write to: PGW P.O. Box 3500, Phila., PA 19122-0050
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Page 27 of 29
PHILADELPHIA GAS WORKS Access Your Account Online www.pgworks.com

GAS LEAK EMERGENCIES: (215) 235-1212 Billing & General Information (215) 235-1000 (English & Espafiol)

ENERGY USAGE SNAPSHOT
. - 200
Hello Nathaniel Lewis,
6158 N 17TH ST, PHILADELPHIA PA 19141-1910 150
Account Number: 1114314287
100
° 1
0 Il = Bm
MAR APR MAY JUN JUL AUG
Please Pay 570.21
Due By 09/13/2022 I Prior Year [ Actual Estimated
Billing Date AUG 18, 2022 - N
Service From 07/18/2022 - 08/16/2022 Average Average Daily Temperature
Past Due $522.58 Daily Cost 83° Current Month | Compared to 78° prior year
Current Charges $39.80 $1.37 Usage Over Last Year
Adjustments $7.83 Current Month 100 Ccf* Monthly Average | 1201 Ccf Total
\. J Compared to 1 CCF = approx. 1 hour of heat
$1.12 prior year .
\ See terms on pg. 2 )
e A
MESSAGE CENTER
Sign up for a PGW My Account
& B ©
Manage Your Easy to Navigate Secure Billing Rebates &
Account Dashboards & Payments Incentives
Available to all customers.
\ J
Q Pay Online www.pgworks.com Pay By Phone (215) 235-1000 (English & Espafiol) B Pay With Cash (See Back For Details)
*a convenience fee of $2.95 will be applied
Please return this portion with your payment. Please Pay Due By
Write your account number on your check or
money order made payable to Philadelphia Gas Works. $570 21 09/13/2022

Account Number: 1114314287
@ sH HEH HEE Bl

Thank you!
AU LU L U me e U1 LU My

Philadelphia Gas Works
NATHANIEL LEWIS P.O. Box 11700

6158 N 17TH ST Newark, NJ 07101-4700
PHILADELPHIA PA 19141-1910

00111431424678000000000570211
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Kl mypow  (G) myPGw

@ PHONE

Gas Leaks & Emergencies (24/7) (215) 235-1212
Residential Customer Service (8am to 6pm, M-F) (215) 235-1000
Commercial Customer Service (8am to 4:30pm, M-F) (215) 235-7077
Credit & Collections (8am to 4:30pm, M-F) (215) 235-1777
Report Theft of Gas (24/7) (215) 684-6383

W emypcw M /MyPGW

. Page 2 of 3
@ PhillyGasWorks

PGW Exhibit 2
Page 28 of 29

TERMS

How’s my gas measured?

CCF - 100 cubic feet of gas. This is a measure of gas usage. One
CCF is about the amount of gas used to run an average-sized house
heater nonstop for one hour.

Dekatherms (DTH) - A measure of the heat content value of gas.
Gas usage is determined by multiplying the MCF used by the heat
content value of the gas.

MCF - 1,000 cubic feet of gas. This is a measure of gas usage.

Other Helpful Terms

Budget Bill — An optional billing method which averages estimated
service costs over a 12-month period.

Customer Responsibility Program (CRP) — PGW's low income
customer assistance program which provides a lower monthly bill and
forgiveness of pre-program debt.

Meter Reading Information — PGW uses its best effort to obtain an
actual meter reading regularly, and at least every six months for
customers without automatic meter reading devices. When the meter
is not read, PGW estimates your gas use. To avoid estimates, you
may read your own meter and call us with the reading. We also offer
stamped, preaddressed postcards, which you can use to send us your
meter reading by the specified date. To request a supply of these
cards, call (215) 235-1000, or write us at P.O. Box 3500, Philadelphia,
PA 19122.

Natural Gas Distribution Company (NGDC) — A state regulated

natural gas utility which owns the gas lines and equipment necessary
to deliver natural gas to the consumer. PGW is an NGDC.

BRING THIS BARCODE

Available at Service Desk or Money Center

799366301520006371683612054099

your full detailed e-receipt at VanillaDirect.com/Pay/ereceipt.

By accepting or using this barcode to make a payment, you agree to the full terms and conditions,
available at VanillaDirect.com/terms. After successful payment using this barcode, you may retrieve

What are my charges?

*See the PGW Gas Service tariff on pgworks.com for full details.

Commodity Charges — The charge for basic gas supply service
which is sold either by volume (CCF or MCF) or heating value (DTH).
These charges are passed along to customers at the price PGW
pays, with no markup.

Customer Charges — A monthly charge to cover NGDC costs such
as maintaining the lines, meter reading and billing.

Distribution Charges — The charge for delivery of natural gas from
the point of receipt by the NGDC to the customer.

Distribution System Improvement Charge (DSIC) - A charge
approved by the Pennsylvania Public Utility Commission (PUC) for
recovery of the reasonable and prudent costs incurred to repair,
improve, or replace eligible distribution property. A DSIC provides
PGW with the resources to accelerate the replacement of aging
infrastructure.

Gas Cost Adjustments — Amount billed or credited each month to
account for differences between projected and actual gas supply
costs of the NGDC.

Weather Normalization Adjustment — An adjustment approved by
the PUC as a way to help PGW stabilize its income and operate more
efficiently within its budget during the heating season.

RIGHTS & OBLIGATIONS

A summary of your rights and obligations as a PGW
customer will be made available upon request. A rate
schedule and an explanation of how to verify the
accuracy of a bill and an explanation of the various
charges will be made available upon request.

SUPPLIER INFORMATION

DOLLAR GENERAL @ CVS . If you have selected a Natural Gas Supplier other than
St PGW, the natural gas supplier is responsible for
N £ determining the rates billed for supplier charges. PGW will
FAMILY DDLIAR Walmart | bill for gas delivery according to the tariff for your rate

class. Commodity prices and charges are set by the
Natural Gas Supplier you have chosen. The Public
Utility Commission regulates the distribution prices and
services.

Five dollar ($5.00) minimum payment required with barcode. Barcode must be presented at
time of payment. Participating vendors will only accept cash with barcode. Payments made with
barcode must be made before 4:00 p.m. in order to post to account the same day. Payments
made with barcode while termination of service is in progress will not serve to stop termination
of service. For eligible accounts only.

(>
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PHILADELPHIA GAS WORKS Access Your Account Online www.pgworks.com
GAS LEAK EMERGENCIES: (215) 235-1212 Billing & General Information (215) 235-1000 (English & Espafiol)

6158 N 17TH ST | SAID: 9961319226
Residential Heat & Domestic

BREAK DOWN OF CHARGES

Supply Charges

Commaodity Charge 17 Ccf @ $0.95315 $16.20
Total Supply Charges $16.20
Delivery Charges

Customer Charge @ $14.90 $14.90
Distribution Charge 17 Ccf @ $0.9739 $16.56
Distribution System Improvement Charge 7.5% $2.36
Gas Cost Adjustment @ -$0.01598 -$0.27
Total Delivery Charges $33.55
Senior Citizen Discount -$9.95
Total Billing Charges $39.80

METER DETAILS

Meter Number: 02264814

Read Cycle: 10

Read Dates: 07/18/2022 - 08/16/2022
Starting Read: 4638 Actual

Ending Read: 4655 Actual

Usage in CCF: 17.00

Conversion Factor: 1.0338 Therm = 1 Ccf
Usage in Therms: 17.57

Next Meter Read: 09/15/2022

SHOPPING INFORMATION BOX

When shopping for Natural Gas with a Natural
Gas Supplier, please provide the following:

PGW Account: 1114314287

Service Point ID: 9972265334

Rate Class: General Service Residential
Rate Schedule: GSR

If you are already shopping know your contract
expiration date.

ADJUSTMENT DETAIL
Adjustments for SA ID # 9961319226

Late Payment Charge $7.83
Total Adjustments $7.83

P 1t smells ¥
| like rotten |
A e9gs 4

Leave the area and call
(215) 235-1212.

Our Emergency Hotline is available
24 hours a day, 7 days a week.

PGW Messages

™ Your estimated gas price to Compare (PTC) is $0.93810 per CCF. This estimated PTC was calculated by averaging
PGW's quarterly PTC over 12 months and is subject to change every quarter. For a more accurate PTC please visit

pagasswitch.com

Questions or complaints about your bill?
Please call us before the due date at (215) 235-1000, or write to: PGW P.O. Box 3500, Phila., PA 19122-0050
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PHILADELPHIA GAS WORKS
800 West Montgomery Avenue, Philadelphia, PA 19122

December 5, 2022

Nathaniel Lewis
6158 N 171 St
Philadelphia, PA 19141

RE: Meter Number: 2264814
Meter Location: 6158 N 17th St

Dear PGW Customer:

The gas meter at your property was removed on 11/9/2022 and tested at our facilities on
12/2/2022. The gas meter was found to be within acceptable levels of +/- 2%; therefore, you are not
entitled to any refund or credit on your gas account. In addition, your testing fee is also considered
non-refundable as per PUC Code 59.21 (f) (1).

If you are unsatisfied with these results and would like to file a formal complaint you may
contact the Public Utility Commission, at 1-800-692-7380, Monday — Friday, 8 AM to 6 PM. A
customer may also appeal online at puc.paonline.com. You may also call PGW Customer Service
Department at 215-235-1000 with any questions or concerns you may have Monday —Friday, 8 AM
to 6 PM.

Leonard Xhemali
Superintendent, Meter & Measurement
Engineering

FSD/LX/CW
12/5/2022

CcC: Kristin Rosas
Patricia Brown
Tiffany Jackson

www.pgworks.com
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PGW Exhibit 3

Page 2 of 2
Customer Requested Meter Test Date: 12-2-22
The Philadelphia Gas Works tested the meter removed from the premise of:
CUSTOMER: Nathaniel Lewis
ADDRESS: 6158 N 17 St
ON APPLICATION NO.: GIVES THE FOLLOWING RESULTS:
METER NO.
5264814 PROOF [ ] ACCURACY []
SIZE INDEX Meter Test Results Percentage
A250TC 4766 Temperature Open 100% Check 20% Fast Slow
Meter Receive 73 98.9 98.6
11-9-22 73 98.9 98.5
Meter Tested 73 98.9 98.6
12-2-22
98.9 98.6 -1.4
Average of Results

Von E Morgan
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NATHANIEL LEWIS

6158 N 17TH STRET 3-180/360"
* PHILA, Pkw'lﬂ /’7‘2 Z 75
: Date

- a /7//47 &ZSQ ‘ J$2‘//2,¢




/

1114314287> ) 9961319226

2264814

STATEM

bcluh 3 =
1/21/2022 | $244.90
1/21/2022  BILL 4041 R w7l s1s 873 2/15/2022  438814> ($633.08)  $633.04
2/2/2022  pAY HolH i l Check $301.75  $391.75
2/16/2022  PAY : .z | | Check——" ($250.00)  $141.75  $141.75
2/18/2022  LPC A8 Y ] l ' $212  $143.87  $143.87
2/18/2022  BILL 4277 29 236 843 876 3/16/2022 $322.06  $46593  $465.93
3/7/2022  PAY ] : j Check ($300.00)  $165.93  $165.93
3/22/2022  BILL 4839 7 R.g | 30| 162 54 583 ' © 4/14/2022 $240.62  $40655  $406.55
3/25/2022  PAY 4o I ’ Check ($10.00) - $39655  $396.55
4/11/2022  PAY - ) | ; Check ($200.00)  $196.55 $196.55
4/21/2022  LPC $294  $199.49  $199.49
4/21/2022  BILL asax R, 321 1051 328 431 5/16/2022 $149.06  $34855  $348.55
5/19/2022  LPC u5gy DIEC { 5 $5.18  $35373  $353.73
5/19/2022  BILL 4595 5«3{(, } 28 ) 510 182 160 6/14/2022 $7595  $429.68  $429.68
6/18/2022  LPC s 4 & *Z:b / : $632  $436.00  $436.00
6/18/2022  BILL 4617 LB 30\ 20 o3 1 7/14/2022 $6045  $496.45  $496.45
7/19/2022  WNA285  #E 14 z> ($20.01)  $476.44 $476.44
7/20/2022  BILL 4638, R 32/ 21 066 0 8/12/2022 $46.14  $522.58  $522.58
8/18/2022  LPC a3y S"bﬁ S $7.83  $53041  $530.41
8/18/2022  BILL 4655 ~R | 29| L1737 o059 0 9/13/2022 $39.80  $570.21  $57021
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