
COMMONWEALTH OF PENNSYLVANIA 
BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Elaine Buettner, 

Complainant, 

v. 

EarthLink Business, LLC,  

Respondent. 

: 
: 
: 
: 
: 
: 
: 
: 

In the Matter of: 

Docket No: C‐2023‐3040322 

CERTIFICATE OF SATISFACTION 

Respondent Windstream Pennsylvania, LLC, by and through its counsel, submits this 

Certificate of Satisfaction pursuant to 52 Pa. Code § 5.24(b).  Windstream hereby certifies that it 

has addressed the issues raised in the above-captioned Complaint and that Complainant, Elaine 

Buettner, has acknowledged satisfaction of the Complaint and that she no longer wishes to pursue 

the Complaint.  Ms. Buettner made this acknowledgment of satisfaction of her Complaint during 

a Pre-Hearing Conference before Administrative Law Judge Steven K. Haas that took place in this 

matter on July 17, 2023.  

Windstream has served a copy of this Certificate of Satisfaction upon Complainant as 

evidenced by the attached Certificate of Service.  Complainant is hereby informed that she has the 

right to object, in writing, within ten (10) days and that unless Complainant objects, in writing, 

within ten (10) days, the Complaint shall be withdrawn and the Public Utility Commission’s 

Complaint Docket at C-2023-3040322 will be marked closed. 
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Dated: July 19, 2023 

HANGLEY ARONCHICK SEGAL PUDLIN & 
SCHILLER 

By:   
Cary L. Rice (Pa. No. 325227)  

One Logan Square, Floor 27  
Philadelphia, Pennsylvania 19103 
(215) 568-6200 (telephone) 
(215) 568-0300 (facsimile)  
crice@hangley.com 

Counsel for Windstream Pennsylvania, LLC 

 



 

 

CERTIFICATE OF SERVICE 

I hereby certify that on July 19, 2023, I electronically filed the foregoing Certificate of 

Satisfaction on the Commission’s electronic filing system. In addition, I certify that on July 19, 

2023, I served a true copy of that document upon the party listed below in accordance with the 

requirements of 52 Pa. Code § 1.54 (relating to service by a party): 

VIA FIRST CLASS MAIL: 
Elaine Buettner 
10962 Pine Ave/P.O. Box 141 
Fannettsburg, PA 17221 

 
 
     
Cary L. Rice 

 


