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Viasat Carrier Services, Inc. Pennsylvania Tariff No. 1
Original Title Page
Voice over Internet Protocol Intrastate Service

TITLE SHEET

Viasat Carrier Services, Inc
Voice over Internet Protocol Intrastate Service

Regulations and Schedule of Charges

The Company’s tariff is in concurrence with all applicable State and Federal Laws (including,
but not limited to, 52 Pa. Code, 66 Pa. C.S. and the Telecommunications Act of 1934, as
amended), and with the Commission’s applicable Rules and Regulations and Orders. Any
provisions contained in this Tariff that are inconsistent with the foregoing mentioned will be
deemed inoperative and superseded.

This Tariff applies to the Voice over Internet Protocol (“VoIP”) Intrastate Service furnished by
Viasat Carrier Services, Inc. (“Company”). This tariff is on file with the Pennsylvania Public
Utility Commission (“Commission’), and copies may be inspected, during normal business
hours, at the Company's principal place of business.

Viasat Carrier Services, Inc.
6155 El Camino Real
Carlsbad, CA 92009

Except as otherwise noted in this Tariff, the Company’s service area is limited to the census
blocks as listed in Appendix A, excluding those census blocks that are within one of the 153
wire centers reclassified as competitive by the Commission. See Joint Petition of Verizon
Pennsylvania LLC and Verizon North LLC for Competitive Classification of all Retail
Services in Certain Geographic Areas and for a Waiver of Regulations for Competitive
Services, Docket Nos. P-2014-2446303 and P-2014-2446304 (Order entered March 4, 2015).
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Viasat Carrier Services, Inc.

Voice over Internet Protocol Intrastate Service

Pennsylvania Tariff No. 1
Original Page No. 1

CHECK SHEET

All sheets of this tariff are effective as of the date shown at the bottom of the respective sheet(s). Original
and revised sheets as named below comprise all changes from the original tariff and are currently in effect

as of the date on the bottom of this page.
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SYMBOLS

The following symbols shall be used in this tariff for the purposes indicated below:
(C) Change
(D) Decrease

()  Increase

Issued: October 25, 2021 Effective: November 24, 2021
Issued by: Robert Blair, President

Viasat Carrier Services, Inc.
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TARIFF FORMAT

A. Sheet Numbering - Sheet numbers appear in the upper-right corner of the sheet. Sheets are
numbered sequentially. However, new sheets are occasionally added to the tariff.

B. Sheet Revision Numbers - Revision numbers also appear in the upper-right corner of the
sheet. These numbers are used to determine the most current sheet version on file with the
Commission. For example, 4th Revised Sheet 14 cancels 3rd Revised Sheet 14.

C. Paragraph Numbering Sequence - There are various levels of paragraph coding. Each level
of coding is subservient to its next higher level of coding. For example:

2.
2.1.

2.1.1.
2.1.1.A.
2.1.1.A.1,
2.1.1.A.1.(a)

D. Check Sheets - When a tariff filing is made with the Commission, an updated check sheet
accompanies the tariff filing. The check sheet lists the sheets contained in the tariff, with a
cross reference to the current revision number. When new sheets are added, the check sheet
is changed to reflect the revision. All revisions made in a given filing are designated by an
asterisk (*). There will be no other symbols used on this sheet if these are the only changes
made to it (i.e., the format, etc., remains the same, just revised revision levels on some
sheets). The tariff user should refer to the latest check sheet to find out if a particular sheet
is the most current sheet on file with the Commission.

Issued: October 25, 2021 Effective: November 24, 2021
Issued by: Robert Blair, President
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Access Line - An arrangement which connects the customer's location to a switching center or point
of presence.

Authorized User - A person, firm, corporation, or any other entity authorized by the Customer to
communicate utilizing the Company's service.

Company - Whenever used in this tariff, “Company” refers to Viasat Carrier Services, Inc., unless
otherwise specified or clearly indicated by the context.

Channel — A communication path between two or more points of termination.
Commission - The Pennsylvania Public Utility Commission.

Customer - The person, firm, corporation, or other entity which orders, cancels, amends, or uses
service and is responsible for payment of charges and compliance with the Company's tariff.

Customer Designated Premises — The premises specified by the Customer for origination or
termination of services.

Dedicated Access — Non-switched access between a Customer’s premises and the point of presence
of the Company’s underlying carrier.

Due Date - The last day for payment without unpaid amounts being subject to a late payment
charge.

Exchange Access Line - The serving central office line equipment and all plant facilities up to and
including the Standard Network Interface.

Facilities — Any cable, poles, conduit, carrier equipment, wire center distribution frames, central
office switching equipment, etc., used to provide services offered under this tariff.

FCC - Federal Communications Commission.

Issued: October 25, 2021 Effective: November 24, 2021
Issued by: Robert Blair, President
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (contd.)

ILEC - Incumbent Local Exchange Carrier.
LEC - Local Exchange Carrier.

Premises - The space occupied by an individual customer in a building, in adjoining buildings
occupied entirely by that customer, or on contiguous property occupied by the customer separated
only by a public thoroughfare, a railroad right of way or a natural barrier.

Transmission Path — An electrical path capable of transmitting signals within the range of the
service offering. A transmission path is comprised of physical or derived facilities consisting of
any form or configuration of plant used in the telecommunications industry.

Issued: October 25, 2021 Effective: November 24, 2021
Issued by: Robert Blair, President

Viasat Carrier Services, Inc.

6155 El Camino Real
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2.1

2.1.

2.1

SECTION 2 - RULES AND REGULATIONS

Undertaking of the Company

1 Application of Tariff

2.1.1.A

2.1.1.B

2.1.2.A.

This Tariff contains the regulations and rates applicable to intrastate
communications services provided by Company for interconnected VolP
between points within the Commonwealth of Pennsylvania. Company’s
services are furnished subject to the availability of facilities and subject to
the terms and conditions of this Tariff. Service is available twenty-four (24)
hours a day, seven (7) days a week.

The rates and regulations contained in this Tariff apply only to the services
furnished by Company and do not apply, unless otherwise specified, to the
lines, facilities, or services provided by a local exchange telephone company
or other common carrier for use in accessing the services of Company.
Should Customers use such services to obtain access to services offered by
other providers, the Company assumes no responsibility for such other
service.

2 Terms and Conditions

All payments for service are due by the date specified on the bill sent by the
Company which may not be less than twenty-one (21) days after the date on
the bill. All calculations of dates set forth in this tariff shall be based on
calendar days.

Should the applicable date fall on a Sunday or Federal holiday, the Customer
will be permitted to make payment on the next regular business day.

Issued: October 25, 2021 Effective: November 24, 2021

Issued by:

Robert Blair, President
Viasat Carrier Services, Inc.
6155 El Camino Real
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2.1.2.B

2.12.C

2.1.2.D

SECTION 2 - RULES AND REGULATIONS (cont’d)

At the expiration of any term specified in a Customer Service Agreement, or
in any extension thereof, service shall continue on a month to month basis at
the then current rates, unless terminated by either party upon proper written
notice. Any termination shall not relieve Customer of its obligation to pay
any charges incurred under the Agreement and this tariff prior to termination.
The rights and obligations which by their nature extend beyond the
termination of the term of the Agreement shall survive such termination.

This tariff shall be interpreted and governed by the laws of the
Commonwealth of Pennsylvania and the Rules of the Pennsylvania Public
Utility Commission.

Another telephone company must not interfere with the right of any person
or entity to obtain service directly from the Company.

2.2 Shortage of Equipment or Facilities

2.2.1

222

The Company reserves the right to limit or allocate the use of existing facilities,
or of additional facilities offered by the Company when necessary because of
lack of facilities or due to some other cause beyond the Company's control.

The furnishing of service under this tariff is subject to availability on a
continuing basis of all necessary facilities from the Incumbent Local Exchange
Carrier, other providers to the Company and the Company’s network capacity
and/or coverage area.

2.3 Use of Service

2.3.1 Services provided under this tariff may be used for any lawful purpose for which
the service is technically suited.
232 The Company may require a Customer to immediately shut down its
transmission of signals if said transmission is causing interference to others.
Issued: October 25, 2021 Effective: November 24, 2021
Issued by: Robert Blair, President
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SECTION 2 - RULES AND REGULATIONS (cont’d)

233 The Customer may not use the services so as to interfere with or impair service
over any facilities or associated equipment, or so as to impair the privacy of any
communications over such facilities and associated equipment.

24 Liabilities of the Company and Indemnification

2.4.1 The liability of the Company, if any, under this Tariff is limited to the extent
permitted under Pennsylvania law.

242 The Company shall not be liable for loss or damage sustained by reason of failure
in or breakdown of facilities or equipment provided by third parties not under its
control. In no event shall the Company’s liability for any failure, breakdown or
interruption in services exceed the charges applicable under this Tariff for such
service.

243 The company shall not incur any liability, direct or indirect, to any person who
dials or attempts to dial, the digits “9-1-1” or to any other person who may be
affected by the dialing of the digits “9-1-1.”

Issued: October 25, 2021 Effective: November 24, 2021
Issued by: Robert Blair, President
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244

2.4.5

24.6

SECTION 2 - RULES AND REGULATIONS (cont’d)

Other than the credits provided in section 2.17, the Company shall not be liable
for any failure of performance due to causes beyond its control, including but
not limited to, acts of God, fires, lightning, floods or other catastrophes; any law,
order, regulations, direction, action, or request of the United States Government,
or of any other government, including state and local governments having or
claiming jurisdiction over the Company, or of any department, agency,
commission, bureau, corporation or other instrumentality of any one or more of
these federal, state, or local governments, or of any civil or military authority;
national emergencies, insurrections, riots or wars, strikes, lockouts, work
stoppage or other labor difficulties, any failure of local exchange company lines
or delays caused by the underlying local exchange company or the Customer or
end-user.

The Customer is required to notify the Company of any changes to Customer’s
equipment, including software controlling the equipment’s function. The
Company is not liable for interruptions in service caused by Customer’s failure
to notify the Company prior to any change.

The Company does not guarantee nor make any warranty with respect to
installations it provides for use in an explosive atmosphere. The Customer
indemnifies and holds the Company harmless from any and all loss, claims,
demands, suits, or other action, or any liability whatsoever, whether suffered,
made, instituted, or asserted by any other party or person(s), and for any loss,
damage or destruction of any property, whether owned by the Customer or
others, caused or claimed to have been caused directly or indirectly by the
installation, operation, failure to operate, maintenance, removal, presence,
condition, location, or use of any installation so provided.

Issued: October 25, 2021 Effective: November 24, 2021
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2.4.7

2438

249

2.4.10

SECTION 2 - RULES AND REGULATIONS (cont’d)

The Company shall not be liable for any damages resulting from delays in
meeting any service dates due to delays associated with normal construction
procedures of its underlying carrier(s). Such delays shall include, but not be
limited, to delays in obtaining necessary regulatory approvals for construction,
delays in obtaining right-of-way approvals, and delays in actual construction
work.

The Company may undertake to use reasonable efforts to make available
services to a customer on or before a particular date, subject to the provisions of
and compliance by the Customer with, the regulations contained in this Tariff.
The Company does not guarantee availability by any such date and shall not be
liable for any delays in commencing service to any Customer.

The Company is not liable for any defacement of or damage to the Premises of
a Customer (or authorized or Joint User) resulting from the furnishing of services
or equipment of such Premises or the installation or removal thereof, when such
defacement or damage is not the result of negligence or willful misconduct on
the part of agents or employees of the Company.

The Company shall not be liable for any damages whatsoever associated with
service, facilities, or equipment which the Company does not furnish or for any
act or omission of Customer or any other entity furnishing services, facilities or
equipment used for or in conjunction with Company services provided
hereunder.

THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS,
EXPRESS OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW,
STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR USE,
EXCEPT THOSE EXPRESSLY SET FORTH HEREIN.

Issued: October 25, 2021 Effective: November 24, 2021
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24.11

2.4.12

SECTION 2 - RULES AND REGULATIONS (cont’d)

The Company shall not be liable and shall be indemnified and saved harmless
by any customer, end user, or other entity from all loss, claims, demands, suits
or other action or any liability whatever, whether suffered, made, instituted, or
asserted by any Customer, end user, or other entity for any personal injury to, or
death of, any person or persons, and for any loss, damage, defacement or
destruction of the Premises of any Customer, end user or any other entity or any
other property whether owned or controlled by the Customer, end user, or others,
caused or claimed to have been caused, directly or indirectly, by any act or
omission of the Customer, end user, or others or by any installation, operation,
failure to operate, maintenance, removal, presence, condition, location or use of
facilities or equipment provided by the Company which is not the direct result
of the Company’s negligence. No agents or employees of any other entity shall
be deemed to be the agents or employees of the Company.

The Customer and any Authorized Users or Joint Users, jointly and severally,
shall indemnify and save the Company harmless from claims, loss, damage,
expense, or liability for libel, slander, or copyright infringement arising from the
use of the service; and from claims, loss, damage, expense or liability for patent
infringement arising from (1) combining with, or using in connection with
facilities the Company furnished, facilities the Customer furnished, Authorized
User, or Joint User furnished, or (2) use of facilities the Company furnished in a
manner the Company did not contemplate and over which the Company
exercises no control; and from all other claims, loss, damage, expense, or
liability arising out of any commission or omission by the Customer, Authorized
User, or Joint User in connection with the service. In the event that any such
infringing use is enjoined, the Customer, Authorized User, or Joint User, at its
option and expense shall obtain immediately a dismissal or stay or such
injunction, obtain a license or other agreement so as to extinguish the claim of
infringement, terminate the claimed infringing use, or modify such combination
so as to avoid any such infringement.

Issued: October 25, 2021 Effective: November 24, 2021

Issued by:

Robert Blair, President
Viasat Carrier Services, Inc.
6155 El Camino Real
Carlsbad, CA 92009



Viasat Carrier Services, Inc. Pennsylvania Tariff No. 1
Original Page No. 14
Voice over Internet Protocol Intrastate Service

SECTION 2 - RULES AND REGULATIONS (cont’d)

In addition and without limitation, the Customer, Authorized User, or Joint User
shall defend, on behalf of the Company and upon the request by the Company,
any suit brought or claim asserted against the Company for any such slander,
libel infringement or other claims.

2.5  Equipment

The Company's service may be used with Customer-provided terminal equipment, e.g.,
handsets. Such terminal equipment shall be furnished and maintained at the expense of the
Customer, except as otherwise provided. The Customer is responsible for all costs at his or
her premises, including personnel, wiring, electrical power, and the like, incurred in the use
of the Company's service. The Customer is responsible for ensuring that customer-provided
equipment connected to Company equipment or facilities is compatible with such
equipment or facilities.

2.6  Alternative Telephone Service

2.6.1 Alternative Telephone Service is defined as, except where technology impracticable,
a wireless telephone capable of making local calls, and may also include, but is not
limited to, call forwarding, voice mail, or paging services.

2.6.2 When alternative telephone service is appropriate, the customer may select one of
the alternative telephone services offered by the Company. The alternative
telephone service shall be provided at no cost to the customer for the provision of
local service.

2.7 Installation

2.7.1 Service is installed upon mutual agreement between the Customer and the Company.
The service agreement does not alter rates specified in this tariff.

Issued: October 25, 2021 Effective: November 24, 2021
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SECTION 2 - RULES AND REGULATIONS (cont’d)

2.7.2 Reserved for Future Use

2.7.3 Credits - New Service Installation Delays

2.7.3.A The Company shall install service within five (5) business days after

2.77.3.B

2.73.C

receipt of an order from the customer unless the customer requests an
installation dated that is beyond five (5) business days after placing the
order for basic service. (If the Company offers basic local exchange
service utilizing the network or network elements of another carrier shall
install new lines for basic local exchange service within three (3) business
days after provisioning has been completed by the other carrier.)

Reserved for Future Use

If the Company fails to install service within ten (10) business days after
the service application is placed, or fails to install service within five (5)
business days after the customer’s requested installation date, if the
requested date was more than five (5) business days after the date of the
order, the Company shall waive 100% of the installation charge, or in the
absences of an installation charge, the Company shall provide a credit of
$50. The customer can also cancel service prior to installation at no
additional cost.

Issued: October 25, 2021 Effective: November 24, 2021
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2.7.4

2.73.D

2773.E

2.73.F

2.73.G

SECTION 2 - RULES AND REGULATIONS (cont’d)

For each day that the failure to install service continues beyond the initial
ten (10) business days, or beyond five (5) business days after the
customer’s requested installation date, whichever is greater, the Company
will either provide alternative telephone service or an additional credit of
$20 per day, at the Customer’s option until service has been installed.

The customer shall be notified that he or she may choose alternative
telephone service or an additional credit of $20 per day when installation
is delayed continues beyond the initial ten (10) business days, or beyond
five (5) business days after the customer’s requested installation date, if
the requested date was more than five (5) business days after the date of
the order, so the customer can exercise his/her option. In the absence of
an election by the customer, the customer shall receive $20 per day.

If installation of service is requested on or by a date more than 5 business
days in the future, the Company shall install service by the date requested.

The terms of this section do not apply where Customer’s service requires
new or additional construction, including deployment of fiber or other
facilities; regulatory, rights-of-way or other approvals; or the action or
involvement of any third-party beyond the Company’s control.

At the Customer’s request, installation and/or maintenance may be performed
outside the Company’s regular business hours. In such case, charges based on
cost of the actual labor, material, or other costs incurred by or charged to the
Company will apply. If installation is started during regular business hours, but
at the Customer’s request, extends beyond regular business hours into time
period including, but not limited to, weekends, holidays, and/or night hours,
additional charges may apply.
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2.7.5

2.8

2.8.1

2.8.2

SECTION 2 - RULES AND REGULATIONS (cont’d)

The provision of any services herein are subject to and contingent upon the
company obtaining and retaining such approvals, consents, governmental
authorizations, licenses and permits, and may be required to be deemed
necessary by the Company. The Company shall use reasonable efforts to obtain
and keep in effect all such approvals, consents, authorizations, licenses, and
permits that may be required to be obtained by it. The Company shall be entitled
to take, and shall have no liability whatsoever for, any action necessary to bring
the services into conformance with any rules, regulations, orders, decisions, or
directives imposed by the Pennsylvania Public Utility Commission or other
applicable agency, and Customer shall fully cooperate in and take such action as
may be requested by the Company to comply with any such rules, regulations,
orders, decisions or directives.

Establishing Credit

The Company, in order to assure the payment of its charges for service, may
require applicants and customers to establish and maintain credit.

Applicants for Service

2.82.A The Company may refuse to furnish service to an applicant that

cannot provide information and verification demonstrating that he is
not an unsatisfactory credit risk.

2.8.2.B The Company may request and consider information including the

following:

The applicant’s social security number.
The name of the employer of the applicant.
The place and length of employment.
Residence during the previous 5 years.
Letters of reference.

Credit cards.
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SECTION 2 - RULES AND REGULATIONS (cont’d)

e A significant source of income other than from employment.

2.8.2.C If a credit investigation is expected to take longer than 3 business
days the LEC shall provide service pending completion of the
investigation.

2.9  Deposits

The Company does not require deposits.
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SECTION 2 - RULES AND REGULATIONS (cont’d)

2.10 Payment for Services

2.10.1

2.10.2

2.10.3

2.10.4

Monthly recurring charges for service are paid one month in advance. The
Company will provide notice of payment at the time of payment.

The Customer is responsible for payment of all charges for services furnished to
the Customer or to an Authorized User of the Customer by the Company. All
charges due by the Customer are payable to the Company or to any agency duly
authorized to receive such payments.

Billing inquiries may be directed to the Company at the number on the customer
bill. When a customer disputes a particular bill, the company shall not
discontinue service for nonpayment so long as the customer pays the undisputed
portion of the bill; pays all future periodic bills by the due date; and enters into
discussions with the company to settle the dispute with dispatch. No late
payment charge shall be charged on any disputed bill paid within fourteen (14)
days of resolution of the dispute if the complaint was filed before the bill became
past due.

In the event a customer pays a bill as submitted by the Company and the billing
is later found to be incorrect due to an error either in charging more than the
published rate, in measuring the quantity or volume of service provided, or in
charging for the incorrect class of service, the company will refund the
overcharge with interest from the date of overpayment by the Customer.
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2.11

2.11.1

2.11.2

2.11.3

2.11.4

2.12

SECTION 2 - RULES AND REGULATIONS (cont’d)

Deferred Payment Agreements

All applicants for service who have failed to make payment under such a plan during
the past twelve (12) months, who are indebted to the Company for past due utility
service, may have the opportunity, at the discretion of the company, to make such
arrangements.

The terms and conditions of a Deferred Payment Agreement will be in writing and
will be determined by the Company after consideration of the size of the past due
account, the customer’s or applicant’s ability to pay, the customer’s or applicant’s
payment history, reasons for delinquency, and any other relevant factors relating to
the circumstance of the customer’s or applicant’s service.

An applicant for service or a customer will be required to pay no more than 1/3 of
the amount past due at the time of entering into the Deferred Payment Agreement.
The Company will allow the customer or applicant a minimum of four (4) months
and a maximum of twelve (12) months in which to complete payment pursuant to
this Agreement.

A Deferred Payment Agreement will be in writing, with a copy provided to the
applicant or customer, and will explain that the customer is required to pay all future
bills by the due date and provide the terms of the agreement as to how the delinquent
amount is to be retired.

Taxes

All state and local taxes (including but not limited to franchise fees, excise tax, sales tax,
municipal utilities tax) are listed as separate line items and are not included in the quoted
rates. The Customer is responsible for the payment of any sales, use, gross receipts, excise,
access or other local, state and federal taxes, charges or surcharges (however designated)
excluding taxes on the Company's net income assessed in conjunction with service used.
Any taxes imposed by a local jurisdiction (e.g., county and municipal taxes) will only be
recovered from those Customers residing in the affected jurisdictions.
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SECTION 2 - RULES AND REGULATIONS (cont’d)

2.13 Late Payment Charge

The Company will assess a late payment charge equal to the amount prescribed in this tariff.
2.14 Cancellation by Customer

Customer may cancel service by providing written or oral notice to the Company.

2.15 Reserved for Future Use

2.16 Termination of Service by Company

2.16.1 The Company may discontinue or refuse service for any of the reasons set forth
below:

e For failure to pay a past due bill owed to the Company, including one for the same
class of service furnished to the applicant or customer at the same or another
location, or where the applicant or customer voluntarily assumed, in writing,
responsibility for the bills of another applicant or customer.
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SECTION 2 - RULES AND REGULATIONS (cont’d)

For failure to provide company representatives with necessary access to the
company-owned service equipment, after the Company has made a written request
for access.

For failure to make payment in accordance with the terms of a deferred payment
arrangement.

The Company has reason to believe that a customer has used a device or scheme to
obtain service without payment and where the company has so notified the customer
prior to disconnection.

For violation of or noncompliance with a Commission order.

For violation of or noncompliance with any rules of the company on file with the
Commission for which the company is authorized by tariff to discontinue service for
violation or noncompliance on the part of the customer or user.

For violation of or noncompliance with municipal ordinances and/or other laws
pertaining to service.

The Customer’s use of equipment adversely affects the Company’s service to others.
This disconnection may be done without notice to the Customer or user.

Upon condemnation of any material portion of the facilities used by the Company
to provide service to a Customer or if a casualty renders all or any material portion
of such facilities inoperable beyond feasible repair, the Company, by notice to the
Customer, may discontinue or suspend service without incurring any liability.

Upon any governmental prohibition, or required alteration of the services to be
provided or any violation of any applicable law or regulation, the Company may
immediately discontinue or suspend service without incurring any liability.
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2.16.2

2.16.3

SECTION 2 - RULES AND REGULATIONS (cont’d)

The following will not constitute sufficient cause for discontinuance or refusal of
service:

Except as set forth in Section 2.16.1. above, failure to pay the past due bill of a
previous customer of the premises to be served, unless the applicant for service
voluntarily signed a form agreeing to assume responsibility for the bills of the
previous customer, or the previous customer is currently a member of the same
household as the applicant.

Failure to pay charges for directory advertising.
Failure to pay the past due bill for a different class of service (where applicable).

Failure to pay charges for terminal equipment or other telephone equipment
purchased from the Company, an affiliate, or a subsidiary.

Discontinuance Procedures

The Company will only discontinue service after it has delivered a written notice of
discontinuance. Service will not be discontinued until at least seven (7) days after
delivery of this notice. The notice of discontinuance will be delivered separately
from any other written matter or bill.

Notice of discontinuance will not be mailed before the fifth day following the due
date shown on the bill.

Notice of discontinuance will remain in effect for twenty (20) days beyond the date
of discontinuance shown on the notice. The Company will not discontinue service
beyond the twenty (20) day period until at least five (5) days after delivery of a new
written notice of discontinuance.
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SECTION 2 - RULES AND REGULATIONS (cont’d)

¢ In addition to the written notice, the company shall attempt to advise the customer
when service is scheduled for discontinuance. The company shall not deliver more
than two consecutive notices of discontinuance for past due bill without engaging in
collection activity with the customer.

e Service will not be discontinued for a past due bill after 12:00 p.m. on a day before
or on any Saturday, Sunday, legal holiday recognized by the Commonwealth of
Pennsylvania, or any day when the utility’s business offices are not open. Services
will be discontinued only between the hours of 8:00 a.m. and 2:00 p.m., unless the
Company is prepared to restore the Customer’s service within three (3) hours of
receipt of payment.

e Service will not be discontinued, and will be restored if discontinued, where a
present customer who is indebted to the company enters into and complies with a
Deferred Payment Agreement as described in Section 2.10 of these tariffs.

2.17 Interruption of Service

Credit allowances for interruptions of service which are not due to the Company's testing or
adjusting, to the negligence of the Customer, or to the failure of channels, equipment or
communications Systems provided by the Customer, are subject to the general liability
provisions set forth in this tariff. It shall be the obligation of the Customer to notify
Company immediately of any interruption in service for which a credit allowance is desired
by Customer. Before giving such notice, Customer shall ascertain that the trouble is not
within his or her control, or is not in wiring or equipment, if any, furnished by Customer
and connected to Company’s terminal. Interruptions caused by Customer-provided or
Company-provided automatic dialing equipment are not deemed an interruption of service
as defined herein since the Customer has the option of using the long distance network via
local exchange company access.
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2.17.1 Credit for
2.17.1.A

2.17.1.B

SECTION 2 - RULES AND REGUTIONS (cont’d)

interruptions

Subject to the exceptions contained in Section 2.17, when use of service
or facilities is furnished by the Company is interrupted, upon Customer’s
request, the Company shall provide a credit equal to a pro-rata portion of
the monthly services.

For calculating credit allowances, every month is considered to have thirty
(30) days. Only those facilities on the interrupted portion of the circuit
will receive a credit. When main service is interrupted for a period of at
least 24 hours, credit to customers, at the following rate shall apply: 1)
one-thirtieth of monthly rate for each of the first three full 24-hour
periods. 2) Two-thirtieth of monthly rates for each full 24-hour period
beyond the first three 24-hour periods.

2.17.2 Limitations on Credit for Interruption Allowance

Credits do not apply if the violations of a service quality standard:

2.17.2.A
2.17.2.B

2.17.2.C

Issued: October 25, 2021

Occurs as a result of a negligent or willful act on the part of the customer.

occurs as a result of a malfunction of the customer-owned telephone
equipment or inside wiring;

Occurs as a result of, or is extended by, an emergency situation; An
emergency situation is defined as:

A declaration made by the applicable State or federal governmental
agency that the area served by the Company is either a State or federal
disaster area.

An act of third parties, including acts of terrorism, vandalism, riot, civil
unrest, or war, or acts of parties that are not agents, employees or
contractors of the Company, or the first seven (7) calendar days of a strike
or other work stoppage.
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2.17.2.D

Issued: October 25, 2021

SECTION 2 - RULES AND REGULATIONS (cont’d)

An emergency situation shall not include:
A single event caused by high temperature conditions alone.

A single event caused, or exacerbated in scope and duration, by acts or
omissions of the Company, its agents, employees or contractors or by
conditions of facilities, equipment, or premises owned or operated by the
Company.

Any service interruption that occurs during a single event listed above,
but are not caused by those single events.

A single event that the Company could have reasonably foreseen and
taken precaution to prevent; provided, however, that in no event shall a
Company be required to undertake precautions that are technically
infeasible or economically prohibitive.

Is extended by the Company’s inability to gain access to the customer’s
premises due to the customer missing an appointment, provided that the
violation is not further extended by the Company.

Occurs as a result of a customer request to change the scheduled
appointment, provided that the violation is not further extended by the

Company.

Occurs as a result of a Company’s right to refuse service to a customer as
provided by law.
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SECTION 2 - RULES AND REGULATIONS (cont’d)

e Occurs as a result of a lack of facilities where a customer requests service at
a geographically remote location, a customer requests service in a
geographic area where the Company is not currently offering service, or
there are insufficient facilities to meet the customer’s request for Service,
subject to a Company’s obligation for reasonable Facilities planning.

2.18 Cost of Collection and Repair

The Customer is responsible for any and all costs incurred in the collection of monies due
the Company. The Customer is also responsible for recovery costs of Company-provided
equipment and any expenses required for repair or replacement of damaged equipment.

2.19 Dishonored Credit Card Charge

Customer agrees to remit payment by credit card or other electronic payment. If Customer
credit card or electronic payment is not honored Customer’s bank, the Company may charge
a collection fee of $15.00 or the maximum amount permitted under applicable law.
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SECTION 2 - RULES AND REGULATIONS (cont’d)

2.20  Service Restoral Charge
The Company will charge a service restoral fee as set forth in this tariff.

This fee will be automatically waived for the customer’s first service restoral each calendar
year.

2.21 Customer Complaints

Customers can reach the Company’s Customer Service department by dialing the number
provided on the customer bill. The Company will resolve any disputes properly brought to
its attention in an expeditious and reasonable manner.

The Company shall direct its personnel engaged in personal contact with the applicant,
customer, or user seeking dispute resolution to inform the customer of their right to have
the problem considered and acted upon by supervisory personnel of the company where any
dispute cannot be resolved. The Company shall further direct such supervisory personnel
to inform such customer who expresses non-acceptance of the decision of such supervisory
personnel of their right to have the problem reviewed by the Commission and shall furnish
them with the telephone number and address of the Pennsylvania Public Utility Commission
as follows:

Bureau of Consumer Services
PA Public Utility Commission
400 North Street,

Harrisburg, Pennsylvania 17120
Toll Free: 1-800-692-7380
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SECTION 2 - RULES AND REGULATIONS (cont’d)

2.22 Reserved for Future Use

2.23  Directory Listings

2.23.1 The Company does not publish a directory of subscriber listings.

2.23.2 The Company is not liable for any errors or omissions in directory listings.
2.24 Universal Emergency Telephone Number Service (e.g., 911, E911)

2.24.1 Allows Customers to reach appropriate emergency services including police, fire
and medical services. Enhanced 911 has the ability to selectively route an
emergency call to the primary E911 provider so that it reaches the correct
emergency service located closest to the caller. In addition, the Customer's
address and telephone information will be provided to the primary E911 provider
for display at the Public Service Answering Point (PSAP).
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2.242

2.24.3

2.24.4

2.24.5

SECTION 2 - RULES AND REGULATIONS (cont’d)

This service is offered as an aid in handling assistance calls in connection with
fire, police and other emergencies. The Company is not responsible for any
losses, claims, demands, suits or any liability whatsoever, whether suffered,
made, instituted or asserted by the Customer or by any other party or person for
any personal injury to or death of any person or persons, and for any loss,
damage or destruction of property, whether owned by the Customer or others,
caused or claimed to have been caused by: (1) mistakes, omissions, interruptions,
delays, errors or other defects in the provision of this service, or (2) installation,
operation, failure to operate, maintenance, removal, presence, condition,
location or use of any equipment and facilities furnishing this service.

This tariff does not provide for the inspection or constant monitoring of
facilities to discover errors, defects, or malfunctions in the service, nor does
the Company undertake such responsibility.

911 information consisting of the names, addresses and telephone numbers of
all telephone customers is confidential. The Company will release such
information via the data management system only after a 911 call has been
received, on a call by call basis, only for the purpose of responding to an
emergency call in progress.

The 911 calling party, by dialing 911, waives the privacy afforded by non-
listed and non-published service to the extent that the telephone number,
name, and address associated with the originating station location are
furnished to the PSAP.
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2.24.6

2.24.7

SECTION 2 - RULES AND REGULATIONS (cont’d)

After the establishment of service, it is the public safety agency's responsibility
to continue to verify the accuracy of and to advise the Company of any changes
as they occur in street names, establishment of new streets, changes in address
numbers used on existing streets, closing and abandonment of streets, changes
in police, fire, ambulance or other appropriate agencies' jurisdiction over any
address, annexations and other changes in municipal and county boundaries,
incorporation of new cities or any other similar matter that may affect the routing
of 911 calls to the proper PSAP.

The Company assumes no liability for any infringement, or invasion of any right
of privacy of any person or persons caused, or claimed to be caused, directly or
indirectly by the installation, operation, failure to operate, maintenance, removal,
presence, condition, occasion, or use of 911 Service, or by any services furnished
by the Company in connection therewith, including, but not limited to, the
identification of the telephone number, address, or name associated with the
telephone used by the party(ies) accessing 911 Service hereunder, and which arise
out of the negligence or other wrongful act of the public safety agency, its user,
agencies or municipalities, or the employees or agents of any one of them, or
which arise out of the negligence, other than gross negligence or willful
misconduct, of the Company, its employees or agents.

Under the terms of this tariff, the public safety agency must agree, (except where
the events, incidents, or eventualities set forth in this sentence are the result of the
Company's gross negligence or willful misconduct), to release, indemnify, defend
and hold harmless the Company from any and all losses or claims whatsoever,
whether suffered, made, instituted, or asserted by the public safety agency or by
any other party or person, for any personal injury to or death of any person or
persons, or for any loss, damage, or destruction of any property, whether owned
by the customer or others.
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SECTION 2 - RULES AND REGULATIONS (cont’d)

2.25 Telecommunications Relay Service (TRS)
2.25.1 General

The Pennsylvania Telecommunications Relay Service (PA TRS) is a relay
telecommunication service for the deaf, hard of hearing, hearing and/or speech
disabled population of the Commonwealth. The PA TRS is mandated by the
Americans with Disabilities Act of 1990 to provide functionally equivalent
telephone services that are available to other U.S. citizens, at no additional cost.
The PA TRS includes both traditional relay (devices such as Teletypewriters
(TTY) and Telecommunication Devices for the Deaf (TDD)) and captioned-
telephone voice-carry-over relay services (captioned telephone). These relay
services permit telephone communications between individuals with hearing
and/or speech disabilities, who must use a TTY, TDD or captioned telephone, with
individuals having normal hearing and speech. Additionally, 711 abbreviated
dialing is available to access the PA TRS. The Company’s switching equipment is
arranged to translate the “711” calls to the assigned toll-free number, (888) 895-
1197, in order to route calls to the Telecommunications Relay Service Provider, in
accordance with Commission’s Order entered on February 4, 2000 at Docket No.
M-00900239.

2.25.2  Surcharge

In addition to the charges provided in this tariff, a surcharge will apply to all
residence and business access lines served by this Company. (Access lines are
those lines extending from the telephone company’s central office to the end-user’s
premises.) This surcharge applies regardless of whether or not the access line uses

the PA TRS.
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2.26

SECTION 2 - RULES AND REGULATIONS (cont’d)

The surcharge serves as the funding vehicle for the operation of the PA TRS,
Telecommunications Device Distribution Program and the Print Media Access
Service Program and shall be calculated by the Pennsylvania Public Utility
Commission (the Commission). The Commission shall compute the PA TRS
surcharge each year and notify local exchange carriers of the surcharge amount to
be applied for the twelve-month period commencing with July 1 of each year.

The Commission may revise the surcharge more frequently than annually at its
discretion.

Tariff revisions will be filed whenever the Commission calculates a new surcharge
amount and notifies the Company.

The following surcharge rates apply to all customer bills issued on
July 1, 2009.

Per residence access line, per month $0.08
Per business access line, per month $0.08
2.25.3 Rates

Local calls will be charged at the applicable local flat rate or local measured
service rate. Toll calls will be charged at the applicable toll rate found in the
selected long distance provider’s rate schedule or current tariff. If the customer
has not chosen a long distance carrier the default carrier’s rates will apply for the
toll calls.

Caller ID Blocking

A calling party may block the passage of his/her telephone number, associated main listed
name and voiceback of calling identification information to users or subscribers to
Optional Central Office Services which utilize Signaling System 7 (SS7) technology.
Blocking will also prevent call completion through the use of Return Call (*69) Service.
Customers have two blocking options as follows:
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SECTION 2 - RULES AND REGULATIONS (cont’d)

Per-Call Blocking - To activate per-call blocking, a customer dials a special code
prior to placing a call. Blocking will be activated for that outgoing call only. There
is no charge for using per-call blocking, and it is provided on an unlimited basis.
Per-call blocking is available to all customers in the Company’s serving territory,
or

Per-Line Blocking - Per-Line Blocking must be added to a customer’s line by
contacting the Telephone Company’s business office and having a service order
issued. All calls are automatically blocked when a customer subscribes to Per-
Line Blocking unless the blocking feature is deactivated. If a customer subscribes
to Per-Line Blocking, he/she can deactivate blocking by dialing a special code
prior to placing a call. Blocking will be deactivated for that outgoing call only. As
facilities permit, a Per-Line Blocking customer will be provided with a separate
code to deactivate blocking, which is different from the per call blocking code.
Where this separate code is not available, the code for per-call blocking and the
code to deactivate Per-Line Blocking will be the same. Per-Line Blocking is
available to all customers in the Company’s serving territory. Per-Line Blocking is
provided without charge, except as discussed below.

Per-Line Blocking will be available to all customers, free of charge, in the Company's
serving area and can only be added or removed from a customer's line by placing a service
order with the Company. Initial requests for Per-Line Blocking will be provided at no
charge. Subsequent requests for Per-Line Blocking for the same customer and telephone
number at the same address may be charged the applicable non-recurring charge(s). This
non-recurring charge will be waived for customers of the Company who are victims of
domestic violence, the staffs of domestic violence programs and agencies, and emergency
services personnel, while performing their jobs.
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SECTION 2 - RULES AND REGULATIONS (cont’d)

Customers who use either per-call blocking or line blocking may be unable to complete
calls to Caller ID subscribers who have activated the Anonymous Call Rejection feature
(ACR) of Caller ID services. If a customer using blocking calls a Caller ID subscriber
who has activated Anonymous Call Rejection, he/she will hear an announcement that the
Caller ID subscriber is not accepting blocked calls. There are several ways to complete a
call to a Caller ID subscriber who has activated Anonymous Call Rejection: (1) place the
call through an operator; (2) place the call on the Company’s network using a Company’s
telephone calling card; or (3) place the call without blocking. Options (1) and (2) involve
charges in addition to the cost of the call. However, the live operator surcharge will be
waived for the Company’s customers who are victims of domestic violence, the staffs of
domestic violence program agencies and emergency service personnel, while in the
performance of their jobs. If the operator surcharge cannot be waived when the call is
being placed, the Company will, upon notification, credit the live operator surcharge to the
aforementioned party's telephone bill. Furthermore, should alternative methods become
available in the future which permit the aforementioned to access the ACR party without
revealing the caller's telephone number, the Company will waive any additional charges
associated with such alternative methods. Blocked calls routed to the Anonymous Call
Rejection (ACR) announcement will not be rated as completed calls.

Caller ID blocking will not prevent the delivery of telephone numbers to 911 emergency
service providers. Caller ID blocking currently will not work for callers who place calls to
8xx, 900, and/or other information and message services carrying a specific charge billed
to a caller by a local telephone company.

Issued: October 25, 2021 Effective: November 24, 2021
Issued by: Robert Blair, President

Viasat Carrier Services, Inc.

6155 El Camino Real

Carlsbad, CA 92009



Viasat Carrier Services, Inc. Pennsylvania Tariff No. 1
Original Page No. 36
Voice over Internet Protocol Intrastate Service

SECTION 3 - RATES AND SERVICES

3.1 Service Area

Except as otherwise noted in this Tariff, the Company’s service area is limited to the census
blocks as listed in Appendix A, excluding those census blocks that are within one of the
153 wire centers reclassified as competitive by the Commission. See Joint Petition of
Verizon Pennsylvania LLC and Verizon North LLC for Competitive Classification of all
Retail Services in Certain Geographic Areas and for a Waiver of Regulations for
Competitive Services, Docket Nos. P-2014-2446303 and P-2014-2446304 (Order entered
March 4, 2015).

3.2 Timing of Calls

Billing for international calls placed over the network is based in part on the duration of the
call.

3.2.1 Timing for all calls begins when the called party answers the call (i.e., when
two-way communications are established). Answer detection is based on
standard industry answer detection methods, including hardware and
software answer detection.

322 No charges apply to incomplete calls.

For international calls, chargeable time for all calls ends when the parties disconnect
from the call.

33 Rate Periods

Company’s services are not time of day sensitive unless otherwise specified. The same rate
applies twenty-four (24) hours per day, seven (7) days per week.
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SECTION 3 - RATES AND SERVICES (cont’d)

34 Promotional Offerings

The Company may, from time to time, offer promotions which may be limited as to the
duration, the date and times of the offerings and the locations where the offerings are made.
The Company will notify the Commission of promotional offerings prior to the effective
date of the promotion.

Promotional service offerings may not have a duration of longer than 6 months in any rolling
12-month period which commences as of the effective date of the filed promotion.

35 Individual Case Basis (ICB) Arrangements

Competitive pricing arrangements at negotiated rates may be furnished on an individual
case basis (ICB) in response to requests by Customers to the Company, for proposals or for
competitive bids. Service offered under this tariff provision will be provided to the
Customer pursuant to contract, and as approved by the Commission. Unless otherwise
specified, the regulations for such arrangements are in addition to the applicable regulations
and prices in other sections of this tariff. Specialized rates or charges will be made available
to similarly situated Customers on a non-discriminatory basis. ICB contracts will be filed
with the Commission upon request.

3.6  Late Payment Charge

Customers may be charged 1.25% per month of any amounts owed to the Company more
than five (5) days beyond the due date for such payment. However, the Company will not
impose a late payment charge on a previously unpaid late payment charge.
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SECTION 3 - RATES AND SERVICES (cont’d)

3.7 Reserved for Future Use

3.8  Service Restoral Charge

$25.00 per occurrence. This charge will automatically be waived on the first occurrence in
each calendar year.

3.9 Flat Rate Unlimited VoIP Service

3.9.1 Minimum Term:
The minimum service term for twelve (12) months.

3.9.2 Rates:

Bundled Flat Rate Unlimited VoIP Service — Standard*

(This service package contains unlimited local and long distance calling to the 50
United States, the District of Columbia and Canada. International calls other
than Canada will be billed at the applicable international toll rate.)

Current
Per subscription $ 54.76

*Rates are subject to annual revisions based on adjustments to the FCC’s Urban Rate Survey
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SECTION 4 — LIFELINE PROGRAM

4.1 General

4.1.1 The Lifeline program is designed to increase the availability of
telecommunications services to low income subscribers by providing a
credit to monthly recurring local service for qualifying subscribers. Basic
terms and conditions are in compliance with the FCC's Rules,
Regulations and Orders on Universal Service.

4.1.2 Lifeline is supported by the federal universal service support mechanism.
The total Lifeline credit available to an eligible customer is as follows:

4.1.2.A  Until December 1, 2020, the credit for qualifying voice is seven
dollars and twenty-five cents ($7.25) per month and the credit for
qualifying broadband with voice is nine dollars and twenty-five
cents ($9.25) per month.

4.1.2.B  From December 1, 2020 through November 30, 2021, the credit
for qualifying voice is five dollars and twenty-five cents ($5.25)
per month and the credit for qualifying broadband with voice is
nine dollars and twenty-five cents ($9.25) per month.

4.1.2.C After December 1, 2021, the credit for voice is $0.00 and the credit
for qualifying broadband with voice is nine dollars and twenty-
five cents ($9.25) per month.

4.1.3 Lifeline service is limited to the census blocks as listed in Appendix A.
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SECTION 4 — LIFELINE PROGRAM (cont’d)

4.2 Regulations
4.2.1 General

4.2.1.A One low income credit is available per household. The
named subscriber or a member of the subscriber's household
must be a current recipient of any of the low income
assistance programs or meet the income eligibility threshold
identified below.

4.2.1.B A Lifeline customer may subscribe to any service
offering available to other customers.

4.2.1.C The Federal Universal Service Charge will not be billed to
Lifeline customers.

4.3 Eligibility

43.1 Customers are eligible if they, one or more of their dependents, or
the customer’s household participates in at least one of the
following programs:

Federal Public Housing Assistance

Supplemental Nutrition Assistance Program (SNAP)
Medicaid

Supplemental Security Income (SSI)

Veterans and Survivors Pension Benefit

432 Customers are also eligible if their annual household income
is at or below 135% of the Federal Poverty Guidelines.

433 Applications are subject to certification by the USAC National Verifier.
Viasat will verify that applicant is certified eligible by the National

Verifier.
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SECTION 4 — LIFELINE PROGRAM (cont’d)

4.4 Certification

4.4.1 Eligible Lifeline subscribers may enroll in the Lifeline program by
submitting a completed Eligibility certification form which provides the
information and certifications required by 47 CFR § 54.410(b)(i1)(2)
and § 54.410(c)(ii)(2).

442 The National Verifier certifies eligibility by querying the state or other
databases, or subscribers submit documentation to the National
Verifier. ETCs verify eligibility via the National Verifier.
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4.5

SECTION 4 — LIFELINE PROGRAM (cont’d)

Verification

4.5.1

452

453

454

The Customer is responsible for notifying the Company if they no longer
meet the applicable eligibility standards within 30 days of becoming
ineligible.

The Company reserves the right to periodically audit its records, working
in conjunction with the appropriate state and federal agencies, for the
purpose of determining continuing eligibility. Information obtained during
such and it will be treated as confidential information to the extent required
under State and Federal laws. The use or disclosure of information
concerning enrollees will be limited to purposes directly connected with the
administration of the Li feline plan.

Customers are required to recertify Lifeline eligibility every twelve (12)
months. When a Customer receives an annual recertification notice from
the Company requesting confirmation of eligibility status, the Customer
must certify eligibility within 60 days.

If the Company has a reasonable basis to believe that a customer is
ineligible, the Company will notify the customer of impending termination
of Lifeline service. If the customer cannot provide eligibility documentation
within 30 calendar days of the date of the notice, the customer will be de-
enrolled within five (5) business days after expiration of the customer's time
to respond.
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SECTION 4 — LIFELINE PROGRAM (cont’d)

4.6 De-Enrollment

4.6.1

De-enrollment Generally

If the Company has a reasonable basis to believe that a Lifeline Customer no
longer meets the criteria to be considered a qualifying low-income consumer under
§ 54.409, the Company must notify the Customer of impending termination of his
or her Lifeline service. Notification of impending termination must be sent in
writing separate from a Customer's monthly bill, if one is provided, and must be
written in clear, easily understood language. The Company will comply with
Commission procedures applicable to Lifeline termination as it pertains to written
notification of impending termination. The Company must allow a Customer 30
days following the date of the impending termination letter required to demonstrate
continued eligibility. A Customer making such a demonstration must present proof
of continued eligibility to the Company consistent with applicable annual re-
certification requirements, as described in § 54.410(f). The Company must de-
enroll any Customer who fails to demonstrate eligibility within five business days
after the expiration of the Customer's time to respond. The Company will comply
with any Commission dispute resolution procedures applicable to Lifeline
termination.
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SECTION 4 — LIFELINE PROGRAM (cont’d)

4.6.2 De-enrollment for Duplicative Support
Notwithstanding paragraph 4.6.1 of this section, upon notification by the
Administrator to the Company that a Customer is receiving Lifeline service from
another eligible telecommunications carrier or that more than one member of a
Customer's household is receiving Lifeline service and therefore that the Customer
should be de-enrolled from participation in the Company's Lifeline program, the
Company must de-enroll the Customer from participation in that Company's
Lifeline program within five business days. A Company shall not be eligible for
Lifeline reimbursement for any de-enrolled Customer following the date of that
Customer's de-enrollment.

4.6.3 De-enrollment for Non-usage

Notwithstanding paragraph 4.6.1 of this section, if a Lifeline Customer fails to use,
as “usage” is defined in 4.6.3.A below, for 30 consecutive days a Lifeline service
that does not require the Company to assess and collect a monthly fee from its
Customers, a Company must provide the Customer 15 days' notice, using clear,
easily understood language, that the Customer's failure to use the Lifeline service
within the 15-day notice period will result in service termination for non-usage
under this paragraph. Eligible telecommunications carriers shall report to the
Federal Communications Commission annually the number of customers de-
enrolled for non-usage under this paragraph. This de-enrollment information must
be reported by month and must be submitted to the Federal Communications
Commission at the time an eligible telecommunications carrier submits its annual
certification report pursuant to § 54.416.
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SECTION 4 — LIFELINE PROGRAM (cont’d)

4.6.3.A Usage is defined as:

e Completion of an outbound call or usage of data;

e Purchase of minutes or data from the eligible
telecommunications carrier to add to the subscriber's service
plan;

e Answering an incoming call from a party other than the eligible
telecommunications carrier or the eligible telecommunications
carrier's agent or representative;

e Responding to direct contact from the eligible communications
carrier and confirming that he or she wants to continue receiving
Lifeline service; or

e Sending a text message.

4.6.4 De-enrollment for Failure to Re-certify

Notwithstanding paragraph 4.6.1 of this section, the Company must de-enroll a
Lifeline Customer who does not respond to the Company's attempts to obtain re-
certification of the Customer's continued eligibility as required by § 54.410(f); or
who fails to provide the annual one-per-household re-certifications as required by
§ 54.410(f). Prior to de-enrolling a Customer under this paragraph, the Company
must notify the Customer in writing separate from the Customer's monthly bill, if
one is provided, using clear, easily understood language, that failure to respond to
the re-certification request will trigger de-enrollment. A Customer must be given
60 days to respond to recertification efforts. If a Customer does not respond to the
Company's notice of impending de-enrollment, the Company must de-enroll the
Customer from Lifeline within five business days after the expiration of the
Customer's time to respond to the re-certification efforts.

4.6.5 De-enrollment Requested by Customer

If the Company receives a request from a customer to de-enroll, it must de-enroll
the Customer within two business days after the request.
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SECTION 4 — LIFELINE PROGRAM (cont’d)

4.7 Service

4.7.1 Lifeline voice service includes: Voicemail, call screening (caller ID, blocking,
auto-forwarding, block and auto-message), call forwarding, find me-follow me,
call handling (do not disturb, ring phone).

4.7.2 Customer may request blocking of international toll calls at no charge.

4.7.3 The Company will not impose number porting charges if Customer elects to
transfer the Lifeline service to another provider.

4.7.4 Until November 30, 2021, the minimum Lifeline broadband service will provide
speeds of 25 Mbps/3 Mbps and the data cap will be 250 GB. The Company will
update this information when the FCC publishes Lifeline minimum broadband
standards for services provided after December 1, 2021.

Issued: October 25, 2021 Effective: November 24, 2021
Issued by: Robert Blair, President

Viasat Carrier Services, Inc.

6155 El Camino Real

Carlsbad, CA 92009



Viasat Carrier Services, Inc. Pennsylvania Tariff No. 1

Voice over Internet Protocol Intrastate Service

APPENDIX A — Census Block Groups in Service Area




421212000003016
420535303001261
421110219021116
420350301002193
420659510002013
421110218001089
420350301001257
420535303001290
420834207002081
420171040002071
420333315002085
421150325001049
420333307002167
420333307002237
420512608001040
421257210002093
420990305011008
420391101005023
420270104002000
420350301002087
421239701001121
420099602002029
420659503004044
420333315001122
421110217003051
420599704003143
420110141001028
421279601001068
421059504001060
421110213003098
421110207002114
420659502003120
421257960001056
420159507001016
421150328002089
421070004002017
420619509003047
420333315002182
420391101001001
420130104023024
420270102001104
420350301002098
420159512003008
420333310004048

420270108001018
420130110011015
420850320003024
420350301001340
421298083001002
420535303001137
421150328002061
420670702011107
420512610001055
420639603003069
421190901022041
421110213002008
421110204001067
420391109001010
421314001001007
420599708003111
420311602004014
420454100003020
420659509003148
420099604003139
420391102022069
420350301002074
420333319001048
420619505001113
420210120002054
420639603001064
420110106001007
421239714001122
420350301002271
421212000002069
420659509003142
420333306002130
420535303001182
420639602004152
420619501001108
420333315002002
420619501001101
420270102001075
421070030001057
420512610001037
420659509003113
421239704003043
420639601003030
421110213001120

420912042001006
421110213003128
421059503001003
420333319001126
421257310003034
421330227001013
421212002001168
420333315001018
420333318001155
420792164001004
421279601001092
421239706001008
420535303001010
421110213003060
421314003002004
420270102001045
420691106003006
421070029004011
421298072002032
420490103032081
420619501001128
421150327001003
420391113001000
420159502002063
420099604003119
420333315002142
420159513001115
421059503001127
421090702002151
420391106001028
420391101004011
420350301002174
420391101002007
420659510004077
421150327002056
421139601002010
420834207002097
420639601003019
420619502003035
420970807001121
420370509002068
420619501001081
420410113032032
420691101001100



421279601001026
420333310004084
420370502001040
420535303001284
420250201061095
420333315002088
421239704004033
420350301001031
420512627011003
420850320005046
420619503001012
420691102022027
420834209002132
420834210002140
421239703001068
421110217003006
420834209002073
421279602002077
420270110002037
421279601001096
420970809002065
421190902002004
420391101005020
420512627011042
421239714001063
420370502002067
420639614001003
420130104023071
420159513002026
420659509001120
420850320003013
421239705004032
420333307001092
421039509002086
421212011003047
420370514002057
420792161002026
421150327001076
421110213003012
420834211003056
421139601002177
420810101002115
420639601002002
421139601001053

420159509001039
420659510004051
420970808005002
420639601003013
420333304003056
420059502001060
420490118022018
420512631003053
420076018003002
420333314011237
420619505001048
421110207002134
420391101003006
420454072021003
420270108002094
421239714001017
421314002002013
420579602001112
420159513004174
420391101004063
420659509003134
420293066001014
420879611001007
420270101001111
420659503004042
420391101005046
420333304002059
420659509004040
420333307001040
421090701005007
421257960001005
420391101004002
421090704003029
420333319001137
420639614002017
421239703003001
420410118032239
421150328002012
421139602001020
420639601003052
421239705004074
420350303001102
420171052061022
420512606002032

420350301002051
421298081001038
420970808001074
420333307002128
420619508003031
421257557003042
420834210001128
420659510002014
420131012001001
420391101005017
420333316001095
420391101004027
420639603002038
421330105102030
420639602004059
420512613001050
421110213002075
421212006001002
420639602004052
420391102022079
421110207003037
420333307001131
421110209001038
421110207002107
420076027021037
420691018003030
421239704004044
420159512003019
420333319002031
420930504001106
420850327011000
421039509002069
421110219012089
420370502001059
420691129012033
421239703003053
420333307001183
420210118004067
420850319001005
421090704003047
420010305001027
420619501001098
421239701002099
420391107001026



421314002001052
420730111004040
420970808004109
420159513004161
421212001001043
420770053021003
421110207003010
421212011003109
420270102001106
420535303001221
420270109006071
420110029001001
420333308002038
421090704002022
420159502002061
420239602001289
420599704001002
421239714001013
420159513001103
420171002112010
420834210001203
420350301001217
421279601002026
421212000003052
420210127002022
421298083002119
420834208003015
420659503004068
420350301002125
421330237221127
421139601001115
420333317001018
420159512002077
420792113042017
420293066001072
420333315001238
420270101001112
421110213001062
421257960001071
421150320003080
420350302001035
420912058011118
420239602001450
421257310004020

421257960002007
420490118022023
421110219012092
420834209002117
420792173001037
421239714001103
421090703002039
420619502002005
420270108002006
420370502002046
420512631003123
421239703005051
421239704003032
420099601001030
420350301002150
421179507002007
420391102022064
421179504003040
420970819004000
420370514002067
420333307001358
420333314012067
420159505005052
420010317001063
421150328001015
421330205222023
420370502001011
420490122025002
421239704003096
420159512001081
420490118022020
420159513003034
420210125001010
420270113003003
420512615002037
421110213002024
421110219021028
421090704002148
420639614002015
420490103013056
420730111004067
421330203206038
420333307001068
421298083002147

420639618002060
420159509001058
420619501001042
421110204004027
421298081001049
421212002003049
420210117001026
421150327003048
420333315002125
420333307001428
420350303001223
420512627011118
421110214004058
421239703003091
420270108002128
421139601002049
420990306023065
421110213001085
421239704002055
420034150012048
421298049001154
421110207002028
420730109002007
421110217001024
421212011003084
420370513002064
421239702003002
420159508001071
420333304003013
420810117001070
420834208003057
420970808004159
420270101001143
421139601002043
420834210002116
421090703003068
420270108001092
420391109002013
420512608001031
420535303001292
420430248001035
420333319001132
421190902001024
420893005012006



420834210001263
420333317003060
420350302002041
420970808005007
420619503001056
420270112012157
421212000002099
421110219012001
420659509001110
420659503004045
421330237221012
421090704003067
421257320002028
421110213003093
421212011003093
420333314011210
421257960002091
420159506003004
420691103002043
420490121001031
420370503001031
421150320002158
421110219021137
421212000002043
420659503004017
420333314012040
420333317004056
421179509003055
420750021001004
421110217003018
420659509004074
421239703005056
420159502003054
420639602004021
420350302001107
420691101001098
420639614002031
420333315001125
421257960001079
420333308002026
420350303001231
421298083003222
420639601002053
421279601001004

420850318001027
420333307001239
420159502003070
421070013001000
421110209001004
420210115002013
420370509002039
420270102001091
421090704002083
421212015005016
420970807001034
420370502002066
421239704002043
420270102001086
420834203002025
420792154002076
420691117004010
420490101042018
420210107001039
421110213003082
421110219021104
420333307001404
420792170012169
420490102021002
421139601002193
420110026001010
421212001001018
420159512002054
420792164001046
420792162003056
420619505001024
420159513002067
420370502001080
420810101002152
420930504001117
420792170012067
420350301002356
420479501001000
420171021042058
420159513001161
420512631003085
420333315002216
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420333307001027
420490118022035
420659510004074
420970807001163
420034950002027
421212014003016
421150321001073
420834211001160
420350303001075
420691106001045
420333307002269
420333307002169
421059504002007
420333304003001
421110219021008

421090702002099
420350301002266
420270106001010
421110219021172
420834212001054
421212000003003
420179800001051
420110137011011
420370502002121
420512631001033
420792164001020
420110121032038
420599703002010
420391109001014
421212015005015
420333316001034
421212000003013
420391110001035
421239714001076
420490112023015
421110219012110
421239704004026
420619513002034
421110206003056
421090702003064
421070029004074
420333307001370
420391101005044
421298045022010
420350301002026
421090702003070
420659509001006
420350301001022
421110219021120
420333306001025
421070004002001
420490121001030
420639618002010
420391102011043
420333303001125
420159502002055
420391119004048
420619501001002
421212000002063



420333306001071
420639602001034
421212000002051
420639619001060
420350301002197
421110204001027
421110213003011
420293045022022
420619501001020
421314002001007
420639602004122
421110214004025
420639605001013
420850320004067
420333307001122
421110213001027
420479502003302
420333319002023
421257310004006
421110219021007
420639602004032
420810106003094
420210131001051
421179505001136
421110218001068
420490118022075
421110207003115
420912005053025
420391102012042
420333313001038
421070004002005
420333317001048
420391109001000
420512633001145
420970807003043
421257960001072
420333307001262
420250202004012
421110217001043
420970812002104
421110219012019
421239712002038
421110209001001
420430201001073

420333315002016
420834206005053
420130110021058
421239703003020
421039509002081
420270106003027
421239714001104
420391101003037
421190902002026
420512605002085
420210127002021
420834201001009
420099608003001
421110213002073
420850320004017
420159502002020
420834212001059
420270108001110
420730104003033
421239703005041
420270108001136
421150328002100
420350301002145
420199106002049
420512614021064
420512630002023
420110104002073
420333307001286
420270109006042
421298084011087
421110219021180
420250202004013
420059501003049
420333306001007
420490101012064
420810106003107
420333315002197
420639602004048
420179800001114
420970819002105
421179504003016
421239714001155
421110218001070
420199106002071

420639618002000
421279602001065
421179509001015
420333310004059
420639614001069
420792169002054
421090704002029
420659509001067
420730111004084
421257960002046
420350303001206
420512627011026
421212001001037
420430230002012
421239703003034
420333315001060
420639601003070
420850319002093
420659510004073
420639603003000
420410126001010
421110205003034
420350301001289
421239703003072
420333316001184
420333307001265
420512626001048
421059503001067
421110213002068
420639602002039
421110219012100
421239704004003
421070039001036
420270102003058
420076010002011
420350301001124
420391102022053
421298084011090
420333306001138
420599704004167
421239714001055
421110214004055
420099611001034
420333315002191



421070029004088
420333314022057
420490122015000
420110105003011
420391101005000
421179509003060
420750021001156
420159501001072
421298084012014
420659510004076
421139601001037
420333308002060
421298083002150
421257511003004
420454064021009
420391109003009
420159502003100
420659510004028
421298084011052
420810104001019
420350303001029
421298083002136
420579603004041
421110206004040
420034291001011
420639603003054
420159513004079
420333307002208
420691102021009
421330204102026
421110213001099
421039509002052
421090701003058
421110213001061
420834209002091
420512615003000
420311603002080
420810106002123
421190902002042
420350301002280
420619501001116
420210124004044
420893005012004
420490120013025

421090702002128
421257110001006
420179800001066
420159505005032
420850320005043
420239602001166
420810104001041
420350301002011
421314002003110
421110219012113
421212001001035
420159512002084
421239701001187
420333307001208
420970807001177
420370514002119
420639601003159
421090703002045
421298062001005
420619501001159
420391102022068
421257960002024
421239701001193
421212015002039
420391101004025
420350301002183
420333316001086
420834206006047
420792158001063
421257110001047
421239702003081
421257310004027
420350301002173
421110213001035
420130109002002
420350301002233
420930504001110
421110207002136
420639620001010
421110213001092
420370502002028
421110213001074
421239704003097
420490122015031

420691116001071
421110219021049
420333304002060
420639602004060
420810009002006
421314001002039
420659502003124
420810101002107
420333314011062
421139601001007
420076053001042
420710135014018
421330225003024
421139601001046
420691121001062
420639603003059
420159513003042
421212011003032
420270110003051
421070001002102
420479501001154
420391110001009
421257747005012
420970808004087
420370515002053
421239703003030
420270108001094
420619513002124
420311602004012
421257960001086
420311602004045
420619502001069
420970823001191
420250202004019
420159501004028
421110219021170
420034460001005
420579603002073
420639613003136
421330237221011
421330237221085
420970812002309
420076006012010
420391109001032



420159513001033
420210120002038
420810109002013
421212001002019
420619501001023
421239703005054
420370515005046
421179509003014
420512606002058
420834211001139
420512613004065
421110213003157
420270108002010
420970807001077
420834211001187
420512628002021
420792117011008
421257210002005
421239702001004
421298032001089
420130105003057
420350303001059
420834209001103
420034131002021
420970807001097
420391102011005
420599708003035
420210124004057
420159501001083
420171058012018
420391101004017
420333304002024
420619502001080
420834208003049
421279611001112
420076027021012
421257110002040
421239704003069
420333313001002
420970809002137
420199102004005
420970819002007
420350301002044
421330237221022

420333307001446
420750020002057
420350301001067
420034040001006
420034530032018
420159513001025
420210125001045
420130105002025
421110213003100
421110218001032
420490118022034
420333316002092
420490122012009
420333307001213
420333316001185
420035640001083
420370503001001
420270101001008
420792162004071
420333314011058
420619506001117
421298084011031
421314001002097
420490122011001
420391102011009
420893011021022
420239602001446
420659510002078
420110004001076
420750021002040
420159507002032
420391109001036
421314007002087
420210120002037
420333301004050
420333314011024
420333314011219
420850320004036
420659503004014
420490118022009
420691121001106
421212000002062
420110105003072
420039805001008

420479501001084
421110212003004
420159505005016
420639602004153
421314002003056
420834205003030
421110213002047
420639603003024
420834209001022
420333316001002
421039507012027
420893011012032
421257960001073
420391101006052
420159513001132
420270104002022
420159513003054
420792117011083
421070029004003
420639601003064
420535303001241
420210118004066
421179510001008
420076032023002
421039508011019
421110213003120
421179510001083
420535303001293
420350301001195
420599704003109
420270102001066
420159507002044
420893013011057
421239701001183
420512610001059
420834211001078
421110213003104
421239714001050
420350301001103
421239714001016
420659509003140
421110207002050
421279602002000
421110213002041



420391102022002
421110218001054
420099610004493
420370515002068
420333319002054
420391101002006
420834210002138
421150328001014
420970816002033
421110213002067
420850318001004
420333307002290
420099605001160
420970807001140
421110213001023
420970812002172
421179505001169
421330237221053
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420619513002139
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420333307001056
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420970808005069
420270102003083
421110204004006
421330237221067
420159502002022
421110219021041
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421298049003054
420270101001082
420333317001013
421298084012005
421150327003075
420159513004142
420792139002021
420639603003047
420792162002046
420970807003068
420370502002002
420490102021082
421239703003025
421314002003073

420159513003082
420333307002209
420333304002019
420834210001196
420099602001115
420159513002014
420639619001059
420639603003034
420599708004001
420159513004049
420850320004062
420159513004144
421150327003089
420370515002139
420619501001059
420099610003124
420391109002018
420730111002027
421139601001102
420512627011091
421090702002147
420099609003001
420639619001022
421257960001060
421239702003035
420159513001163
420171014013022
420659503004072
420333307001247
420333310004012
420333307001048
421110209003093
420333307001365
421212000003034
420619502001112
421257711003041
420490118022010
420159512002085
420834209001104
421110207002141
420619503001002
420099602002093
421070027001016
420512631003087



420333315002133
420970807001166
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420270102001046
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