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Duquesne Light Company - Statement Of Account
Prepared: June 21, 2023 1 5Page: of

Residential
Transaction 

Date
Prepared 

Date
Transaction Premise ID Bill Due 

Date
Meter 

Read Date
Days in 
Billing 
Period

Meter 
Reading

KWh Usage Bill, 
Payment, 

Adjustment 
Amount

Amount 
Due

Actual 
Amount

Account 
Balance

06/26/19 06/26/19 Bill - Actual 2399150141 07/17/19 06/25/19 29 10,365.03 272.32 $51.48 $107.03 $51.48 $107.03

07/13/19 07/28/19 Payment -$107.03 $0.00 -$107.03 $0.00

07/28/19 07/28/19 Bill - Actual 2399150141 08/19/19 07/27/19 32 10,782.77 417.74 $72.41 $72.41 $72.41 $72.41

08/26/19 08/27/19 Late Payment 
Charge

$0.91 $73.32 $0.91 $73.32

08/27/19 08/27/19 Bill - Actual 2399150141 09/17/19 08/26/19 30 11,166.66 383.89 $67.54 $140.86 $67.54 $140.86

08/30/19 09/26/19 Payment -$73.00 $67.86 -$73.00 $67.86

09/23/19 09/26/19 Late Payment 
Charge

$0.85 $68.71 $0.85 $68.71

09/26/19 09/26/19 Bill - Actual 2399150141 10/17/19 09/25/19 30 11,499.23 332.57 $60.15 $128.86 $60.15 $128.86

10/05/19 10/27/19 Payment -$68.00 $60.86 -$68.00 $60.86

10/23/19 10/27/19 Late Payment 
Charge

$0.75 $61.61 $0.75 $61.61

10/27/19 10/27/19 Bill - Actual 2399150141 11/18/19 10/25/19 30 11,856.77 357.55 $63.87 $125.48 $63.87 $125.48

11/09/19 11/25/19 Payment -$125.48 $0.00 -$125.48 $0.00

11/25/19 11/25/19 Bill - Actual 2399150141 12/16/19 11/24/19 30 12,278.09 421.31 $73.07 $73.07 $73.07 $73.07

12/15/19 12/26/19 Payment -$73.07 $0.00 -$73.07 $0.00

12/26/19 12/26/19 Bill - Actual 2399150141 01/16/20 12/25/19 31 12,733.49 455.41 $76.81 $76.81 $76.81 $76.81

01/22/20 01/27/20 Late Payment 
Charge

$0.96 $77.77 $0.96 $77.77

01/26/20 01/27/20 Payment -$77.77 $0.00 -$77.77 $0.00

Premise ID Service Address
2399150141 117 FRIENDSHIP AVE, DUQUESNE, PA 15110

$0.00
$319.46

Paid Deposit Amount:
Disputed Amount:

0000
MURPHY,CRAIG D

Account #:
Name:

EXHIBIT "A"

bhargen
redacted small



Duquesne Light Company - Statement Of Account
Prepared: June 21, 2023 2 5Page: of

Residential
Transaction 

Date
Prepared 

Date
Transaction Premise ID Bill Due 

Date
Meter 

Read Date
Days in 
Billing 
Period

Meter 
Reading

KWh Usage Bill, 
Payment, 

Adjustment 
Amount

Amount 
Due

Actual 
Amount

Account 
Balance

01/27/20 01/27/20 Bill - Actual 2399150141 02/17/20 01/26/20 32 13,196.39 462.90 $78.66 $78.66 $78.66 $78.66

02/24/20 02/25/20 Late Payment 
Charge

$0.98 $79.64 $0.98 $79.64

02/25/20 02/25/20 Bill - Actual 2399150141 03/17/20 02/24/20 29 13,588.81 392.42 $68.74 $148.38 $68.74 $148.38

02/29/20 03/25/20 Payment -$76.81 $71.57 -$76.81 $71.57

03/25/20 03/25/20 Bill - Actual 2399150141 04/15/20 03/24/20 29 13,949.08 360.26 $64.16 $135.73 $64.16 $135.73

04/06/20 04/27/20 Payment -$72.00 $63.73 -$72.00 $63.73

04/27/20 04/27/20 Bill - Actual 2399150141 05/18/20 04/26/20 33 14,396.75 447.67 $77.00 $140.73 $77.00 $140.73

05/03/20 05/27/20 Payment -$63.73 $77.00 -$63.73 $77.00

05/27/20 05/27/20 Bill - Actual 2399150141 06/17/20 05/26/20 30 14,721.28 324.53 $59.36 $136.36 $59.36 $136.36

05/30/20 06/25/20 Payment -$77.00 $59.36 -$77.00 $59.36

06/25/20 06/25/20 Bill - Actual 2399150141 07/16/20 06/24/20 29 15,054.25 332.97 $60.57 $119.93 $60.57 $119.93

07/28/20 07/28/20 Bill - Actual 2399150141 08/18/20 07/27/20 33 15,576.85 522.60 $87.90 $207.83 $87.90 $207.83

07/29/20 08/26/20 Payment -$119.93 $87.90 -$119.93 $87.90

08/26/20 08/26/20 Bill - Actual 2399150141 09/16/20 08/25/20 29 15,966.80 389.95 $68.87 $156.77 $68.87 $156.77

09/13/20 09/27/20 Payment -$88.00 $68.77 -$88.00 $68.77

09/27/20 09/27/20 Bill - Actual 2399150141 10/19/20 09/26/20 32 16,280.68 313.88 $57.95 $126.72 $57.95 $126.72

10/26/20 10/26/20 Bill - Actual 2399150141 11/16/20 10/25/20 29 16,563.44 282.76 $53.83 $180.55 $53.83 $180.55

10/30/20 11/26/20 Payment -$127.00 $53.55 -$127.00 $53.55

11/26/20 11/26/20 Bill - Actual 2399150141 12/17/20 11/25/20 31 16,971.49 408.05 $71.92 $125.47 $71.92 $125.47

12/07/20 12/28/20 Payment -$125.47 $0.00 -$125.47 $0.00

12/28/20 12/28/20 Bill - Actual 2399150141 01/19/21 12/27/20 32 17,461.76 490.27 $83.62 $83.62 $83.62 $83.62

12/31/20 01/28/21 Payment -$83.62 $0.00 -$83.62 $0.00

01/28/21 01/28/21 Bill - Actual 2399150141 02/18/21 01/28/21 32 17,883.63 421.87 $72.54 $72.54 $72.54 $72.54
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Residential
Transaction 

Date
Prepared 

Date
Transaction Premise ID Bill Due 

Date
Meter 

Read Date
Days in 
Billing 
Period

Meter 
Reading

KWh Usage Bill, 
Payment, 

Adjustment 
Amount

Amount 
Due

Actual 
Amount

Account 
Balance

02/28/21 02/28/21 Bill - Actual 2399150141 03/22/21 02/28/21 31 18,235.28 351.65 $63.80 $136.34 $63.80 $136.34

03/10/21 03/29/21 Payment -$72.54 $63.80 -$72.54 $63.80

03/28/21 03/29/21 Payment -$63.80 $0.00 -$63.80 $0.00

03/29/21 03/29/21 Bill - Actual 2399150141 04/19/21 03/29/21 29 18,541.20 305.92 $57.19 $57.19 $57.19 $57.19

04/28/21 04/28/21 Bill - Actual 2399150141 05/19/21 04/28/21 30 18,795.50 254.30 $49.91 $107.10 $49.91 $107.10

05/22/21 05/27/21 Payment -$107.10 $0.00 -$107.10 $0.00

05/27/21 05/27/21 Bill - Actual 2399150141 06/17/21 05/27/21 29 19,059.47 263.97 $51.32 $51.32 $51.32 $51.32

06/23/21 06/28/21 Late Payment 
Charge

$0.64 $51.96 $0.64 $51.96

06/28/21 06/28/21 Bill - Actual 2399150141 07/19/21 06/28/21 32 19,406.02 346.55 $64.40 $116.36 $64.40 $116.36

06/29/21 07/28/21 Payment -$51.32 $65.04 -$51.32 $65.04

07/26/21 07/28/21 Payment -$65.04 $0.00 -$65.04 $0.00

07/28/21 07/28/21 Bill - Actual 2399150141 08/18/21 07/28/21 30 19,819.14 413.12 $74.85 $74.85 $74.85 $74.85

08/22/21 08/26/21 Payment -$74.85 $0.00 -$74.85 $0.00

08/26/21 08/26/21 Bill - Actual 2399150141 09/16/21 08/26/21 29 20,226.66 407.52 $74.02 $74.02 $74.02 $74.02

09/22/21 09/27/21 Late Payment 
Charge

$0.93 $74.95 $0.93 $74.95

09/27/21 09/27/21 Bill - Actual 2399150141 10/18/21 09/27/21 32 20,578.37 351.71 $65.68 $140.63 $65.68 $140.63

10/10/21 10/26/21 Payment -$140.63 $0.00 -$140.63 $0.00

10/26/21 10/26/21 Bill - Actual 2399150141 11/16/21 10/26/21 29 20,823.90 245.53 $49.81 $49.81 $49.81 $49.81

11/22/21 11/25/21 Late Payment 
Charge

$0.63 $50.44 $0.63 $50.44

11/25/21 11/25/21 Bill - Actual 2399150141 12/16/21 11/25/21 30 21,151.77 327.88 $62.12 $112.56 $62.12 $112.56

12/03/21 12/27/21 Payment -$112.56 $0.00 -$112.56 $0.00

12/27/21 12/27/21 Bill - Actual 2399150141 01/18/22 12/27/21 32 21,510.55 358.78 $68.45 $68.45 $68.45 $68.45
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Residential
Transaction 

Date
Prepared 

Date
Transaction Premise ID Bill Due 

Date
Meter 

Read Date
Days in 
Billing 
Period

Meter 
Reading

KWh Usage Bill, 
Payment, 

Adjustment 
Amount

Amount 
Due

Actual 
Amount

Account 
Balance

01/23/22 01/27/22 Payment -$68.45 $0.00 -$68.45 $0.00

01/27/22 01/27/22 Bill - Actual 2399150141 02/17/22 01/27/22 31 21,950.64 440.09 $81.13 $81.13 $81.13 $81.13

02/23/22 02/27/22 Late Payment 
Charge

$1.02 $82.15 $1.02 $82.15

02/27/22 02/27/22 Bill - Actual 2399150141 03/21/22 02/27/22 31 22,379.75 429.11 $82.20 $164.35 $82.20 $164.35

03/06/22 03/28/22 Payment -$82.00 $82.35 -$82.00 $82.35

03/28/22 03/28/22 Late Payment 
Charge

$1.03 $83.38 $1.03 $83.38

03/28/22 03/28/22 Bill - Actual 2399150141 04/18/22 03/28/22 29 22,687.51 307.76 $62.49 $145.87 $62.49 $145.87

04/25/22 04/27/22 Late Payment 
Charge

$1.81 $147.68 $1.81 $147.68

04/27/22 04/27/22 Bill - Actual 2399150141 05/18/22 04/27/22 30 22,985.60 298.09 $60.91 $208.59 $60.91 $208.59

05/04/22 05/26/22 Payment -$146.00 $62.59 -$146.00 $62.59

05/24/22 05/26/22 Late Payment 
Charge

$0.76 $63.35 $0.76 $63.35

05/26/22 05/26/22 Bill - Actual 2399150141 06/16/22 05/26/22 29 23,185.55 199.95 $44.95 $108.30 $44.95 $108.30

06/15/22 06/27/22 Payment -$108.30 $0.00 -$108.30 $0.00

06/27/22 06/27/22 Bill - Actual 2399150141 07/18/22 06/27/22 32 23,533.31 347.76 $73.01 $73.01 $73.01 $73.01

07/25/22 07/27/22 Late Payment 
Charge

$0.92 $73.93 $0.92 $73.93

07/27/22 07/27/22 Bill - Actual 2399150141 08/17/22 07/27/22 30 23,880.67 347.36 $73.70 $147.63 $73.70 $147.63

08/09/22 08/25/22 Payment -$147.63 $0.00 -$147.63 $0.00

08/25/22 08/25/22 Bill - Actual 2399150141 09/15/22 08/25/22 29 24,182.54 301.87 $65.69 $65.69 $65.69 $65.69

09/20/22 09/27/22 Payment -$65.69 $0.00 -$65.69 $0.00

09/27/22 09/27/22 Bill - Actual 2399150141 10/18/22 09/27/22 33 24,463.97 281.44 $62.08 $62.08 $62.08 $62.08

10/24/22 10/26/22 Late Payment 
Charge

$0.78 $62.86 $0.78 $62.86
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Residential
Transaction 

Date
Prepared 

Date
Transaction Premise ID Bill Due 

Date
Meter 

Read Date
Days in 
Billing 
Period

Meter 
Reading

KWh Usage Bill, 
Payment, 

Adjustment 
Amount

Amount 
Due

Actual 
Amount

Account 
Balance

10/26/22 10/26/22 Bill - Actual 2399150141 11/16/22 10/26/22 29 24,801.92 337.94 $72.03 $134.89 $72.03 $134.89

11/21/22 11/27/22 Payment -$134.89 $0.00 -$134.89 $0.00

11/27/22 11/27/22 Bill - Actual 2399150141 12/19/22 11/27/22 32 25,243.13 441.22 $90.23 $90.23 $90.23 $90.23

12/27/22 12/27/22 Late Payment 
Charge

$1.13 $91.36 $1.13 $91.36

12/27/22 12/27/22 Bill - Actual 2399150141 01/17/23 12/27/22 30 25,697.36 454.23 $99.98 $191.34 $99.98 $191.34

01/17/23 01/29/23 Payment -$90.23 $101.11 -$90.23 $101.11

01/23/23 01/29/23 Late Payment 
Charge

$1.25 $102.36 $1.25 $102.36

01/29/23 01/29/23 Bill - Actual 2399150141 02/20/23 01/29/23 33 26,207.57 510.21 $114.27 $216.63 $114.27 $216.63

02/27/23 02/27/23 Late Payment 
Charge

$2.68 $219.31 $2.68 $219.31

02/27/23 02/27/23 Bill - Actual 2399150141 03/20/23 02/27/23 29 26,645.29 437.73 $100.15 $319.46 $100.15 $319.46

03/21/23 03/28/23 Dispute -$319.46 $0.00 $0.00 $319.46

03/28/23 03/28/23 Bill - Actual 2399150141 04/18/23 03/28/23 29 26,978.47 333.18 $79.22 $79.22 $79.22 $398.68

04/24/23 04/27/23 Late Payment 
Charge

$0.99 $80.21 $0.99 $399.67

04/27/23 04/27/23 Bill - Actual 2399150141 05/18/23 04/27/23 30 27,258.13 279.66 $68.54 $148.75 $68.54 $468.21

05/24/23 05/29/23 Late Payment 
Charge

$1.84 $150.59 $1.84 $470.05

05/29/23 05/29/23 Bill - Actual 2399150141 06/19/23 05/29/23 32 27,501.80 243.67 $61.33 $211.92 $61.33 $531.38



Service Address: 
117 FRIENDSHIP AVE
DUQUESNE, PA 15110-1807

Account Number:  0-000

April 25, 2022

***PAST DUE NOTICE***
Dear Customer,

Your electric bill is now past due. We encourage you to promptly pay your overdue bill to ensure there isn’t an 
interruption in your service. If you have already paid, thank you for your payment. 

We value you as a customer. If you need help paying your bill, you may qualify for a payment arrangement or our 
Customer Assistance Program (CAP). CAP assists low-income households, that may be payment-troubled, establish 
ongoing, affordable payment plans. To find out if you qualify for CAP, please visit DuquesneLight.com/assistance or 
call us at 412-393-7200 with household income and occupant information. Documentation of your income may be 
required, such as pay stubs or tax documents.

Low Income Home Energy Assistance Programs and the Dollar Energy Fund offer additional financial help. If you need 
more information on any of these programs, please call us at 1-888-393-7600.

Sincerely,

Customer Service Department

ARTER10C

CRAIG D MURPHY 
117 FRIENDSHIP AVE 
DUQUESNE, PA 15110-1807 

Please return this portion with your payment. Please enclose check facing forward. 
Make payment payable to Duquesne Light Company in US Currency.

USD Amount Enclosed   

Account Number:  0-000 Please Pay 
$145.87  

LB_ARTER10C_20220425_0300PRD.XML-1283-000004074

FTATAFAATDAFDFATTDATDTFTATDAATATFDDFDFFDFTDAAFDAFDDAATTDTFTDFTTDF

CRAIG D MURPHY
117 FRIENDSHIP ST
DUQUESNE PA 15110-1807

DUQUESNE LIGHT COMPANY
PO BOX 371324
PITTSBURGH, PA 15250-7324

DADTADFDAATFDDFTDADDADFDFDAAADFADATAFFDFATTDFATFAADADDDDTFAFAFDAD

EXHIBIT "E"

bhargen
redacted small



Service Address: 
117 FRIENDSHIP AVE
DUQUESNE, PA 15110-1807

Account Number:  0-000

December 27, 2022

***PAST DUE NOTICE***
Dear Customer,

Your electric bill is now past due. We encourage you to promptly pay your overdue bill to ensure there isn’t an 
interruption in your service. If you have already paid, thank you for your payment. 

We value you as a customer. If you need help paying your bill, you may qualify for a payment arrangement or our 
Customer Assistance Program (CAP). CAP assists low-income households, that may be payment-troubled, establish 
ongoing, affordable payment plans. To find out if you qualify for CAP, please visit DuquesneLight.com/assistance or 
call us at 412-393-7200 with household income and occupant information. Documentation of your income may be 
required, such as pay stubs or tax documents.

Low Income Home Energy Assistance Programs and the Dollar Energy Fund offer additional financial help. If you need 
more information on any of these programs, please call us at 1-888-393-7600.

Sincerely,

Customer Service Department

ARTER10C

 

          

CRAIG D MURPHY 
117 FRIENDSHIP AVE 
DUQUESNE,PA 15110-1807 
 

 

Please return this portion with your payment. Please enclose check facing forward. 
Make payment payable to Duquesne Light Company in US Currency.

USD Amount Enclosed   

Account Number: 3 0-000 Please Pay 
$90.23  

LB_ARTER10C_20221227_0154PRD.XML-3423-000005265
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CRAIG D MURPHY
117 FRIENDSHIP ST
DUQUESNE PA 15110-1807

DUQUESNE LIGHT COMPANY
PO BOX 371324
PITTSBURGH, PA 15250-7324
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Service Address: 
117 FRIENDSHIP AVE
DUQUESNE, PA 15110-1807

Account Number:  0-000

January 24, 2023

***PAST DUE NOTICE***
Dear Customer,

Your electric bill is now past due. We encourage you to promptly pay your overdue bill to ensure there isn’t an 
interruption in your service. If you have already paid, thank you for your payment. 

We value you as a customer. If you need help paying your bill, you may qualify for a payment arrangement or our 
Customer Assistance Program (CAP). CAP assists low-income households, that may be payment-troubled, establish 
ongoing, affordable payment plans. To find out if you qualify for CAP, please visit DuquesneLight.com/assistance or 
call us at 412-393-7200 with household income and occupant information. Documentation of your income may be 
required, such as pay stubs or tax documents.

Low Income Home Energy Assistance Programs and the Dollar Energy Fund offer additional financial help. If you need 
more information on any of these programs, please call us at 1-888-393-7600.

Sincerely,

Customer Service Department

ARTER10C

 

          

CRAIG D MURPHY 
117 FRIENDSHIP AVE 
DUQUESNE,PA 15110-1807 
 

 

Please return this portion with your payment. Please enclose check facing forward. 
Make payment payable to Duquesne Light Company in US Currency.

USD Amount Enclosed   

Account Number: 3 0-000 Please Pay 
$101.11  

LB_ARTER10C_20230124_0054PRD.XML-673-000003585
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CRAIG D MURPHY
117 FRIENDSHIP ST
DUQUESNE PA 15110-1807

DUQUESNE LIGHT COMPANY
PO BOX 371324
PITTSBURGH, PA 15250-7324
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Service Address: 
117 FRIENDSHIP AVE
DUQUESNE, PA 15110-1807

Account Number:  0-000

February 27, 2023

***PAST DUE NOTICE***
Dear Customer,

Your electric bill is now past due. We encourage you to promptly pay your overdue bill to ensure there isn’t an 
interruption in your service. If you have already paid, thank you for your payment. 

We value you as a customer. If you need help paying your bill, you may qualify for a payment arrangement or our 
Customer Assistance Program (CAP). CAP assists low-income households, that may be payment-troubled, establish 
ongoing, affordable payment plans. To find out if you qualify for CAP, please visit DuquesneLight.com/assistance or 
call us at 412-393-7200 with household income and occupant information. Documentation of your income may be 
required, such as pay stubs or tax documents.

Low Income Home Energy Assistance Programs and the Dollar Energy Fund offer additional financial help. If you need 
more information on any of these programs, please call us at 1-888-393-7600.

Sincerely,

Customer Service Department

ARTER10C

 

          

CRAIG D MURPHY 
117 FRIENDSHIP AVE 
DUQUESNE,PA 15110-1807 
 

 

Please return this portion with your payment. Please enclose check facing forward. 
Make payment payable to Duquesne Light Company in US Currency.

USD Amount Enclosed   

Account Number:  0-000 Please Pay 
$216.63  

LB_ARTER10C_20230227_0055PRD.XML-3517-000003741
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CRAIG D MURPHY
117 FRIENDSHIP ST
DUQUESNE PA 15110-1807

DUQUESNE LIGHT COMPANY
PO BOX 371324
PITTSBURGH, PA 15250-7324
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Service Address: 
117 FRIENDSHIP AVE
DUQUESNE, PA 15110-1807

Account Number:  0-000

May 25, 2023

***PAST DUE NOTICE***
Dear Customer,

Your electric bill is now past due. We encourage you to promptly pay your overdue bill to ensure there isn’t an 
interruption in your service. If you have already paid, thank you for your payment. 

We value you as a customer. If you need help paying your bill, you may qualify for a payment arrangement or our 
Customer Assistance Program (CAP). CAP assists low-income households, that may be payment-troubled, establish 
ongoing, affordable payment plans. To find out if you qualify for CAP, please visit DuquesneLight.com/assistance or 
call us at 412-393-7200 with household income and occupant information. Documentation of your income may be 
required, such as pay stubs or tax documents.

Low Income Home Energy Assistance Programs and the Dollar Energy Fund offer additional financial help. If you need 
more information on any of these programs, please call us at 1-888-393-7600.

Sincerely,

Customer Service Department

ARTER10C

 

          

CRAIG D MURPHY 
117 FRIENDSHIP AVE 
DUQUESNE,PA 15110-1807 
 

 

Please return this portion with your payment. Please enclose check facing forward. 
Make payment payable to Duquesne Light Company in US Currency.

USD Amount Enclosed   

Account Number: 3 0-000 Please Pay 
$148.75  

LB_ARTER10C_20230525_0259PRD.XML-725-000001848
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CRAIG D MURPHY
117 FRIENDSHIP ST
DUQUESNE PA 15110-1807

DUQUESNE LIGHT COMPANY
PO BOX 371324
PITTSBURGH, PA 15250-7324
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Due Date

Account #

CRAIG D MURPHY
117 FRIENDSHIP AVE

0-000

Page 1 of 3

02/20/2023

Due Date

Billing and meter reading details on page 3Online: www.DuquesneLight.com

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

Account #

USD Amount Enclosed

Please mail payment to:

02/20/2023

0-000

CRAIG D MURPHY
117 FRIENDSHIP AVE
DUQUESNE PA  15110-1807

A late charge of 1.25% may be assessed after 2023-02-20

DUQUESNE LIGHT COMPANY
PO BOX 371324
PITTSBURGH PA  15250-7324
AAADTAATADDDFDTFAAFATTTATFFDDTTADTFDTFTTTFDAFDFATFAFFTTAATADDFATT

BI_POSTAL_20230129PRD.xml

Phone: 412-393-7100

Bill Summary
Date Prepared: 01/29/2023Bill ID: 339963705792———————————————————————————————

Previous Account Balance $191.34
Payment(s) Received as of 01/17/2023 -$90.23
Balance Forward $101.11———————————————————————————————DLC Charges $58.09
Supply Charges $57.43
AMOUNT DUE BY 02/20/2023 $216.63

Amount Due

Amount Due

$216.63

$216.63

Amount Due
$216.63

Message Center
Signing up for our e-Bill program is fast and easy! Enroll today at
DuquesneLight.com/ebill and you’ll receive an email each month
when your bill is available. 

Duquesne Light Company partners with Dollar Energy Fund to provide
assistance to customers who struggle to pay their electric bill. If you
would like to support the Dollar Energy Fund and your neighbors in
need, make a tax deductible monthly pledge at
DuquesneLight.com/dollar.

Usage Comparison Chart
Total kWh Avg Daily # of Avg Daily

Period Usage Temp (F)DayskWh Usage

Current Month
Last Month
Same Month Last Year

510
454
440

15
15
14

33
30
31

33
34
29

Average Monthly Usage for the last 12 months: 355 kWh
Total Annual Usage for the last 12 months: 4257 kWh

EXHIBIT "F"

bhargen
redacted small



Account #CRAIG D MURPHY 0-000 Page 2 of 3
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Understanding Your BillGeneral Information

Billing and Service Options

Dollar Energy Fund

Customer Assistance Program (CAP)

Visit us online or call to learn about payment options, or for a copy
of our rate schedules. For questions about your bill, please contact
us before the bill due date.

• Customer Charge – A monthly basic service charge that includes
costs for meter reading, customer billing, service equipment, and
other expenses. These expenses are incurred even in months
when customers do not use electricity.

Online: www.DuquesneLight.com Distribution Charges – Basic service charges for delivering
electricity over a distribution system to the home or business from
the transmission system.

•
Phone: 412-393-7100   TTY Users: 711

Mail: Dept 6-1
411 7th Ave Ste 3
Pittsburgh, PA 15219-1942

Distribution System Improvement Charge (DSIC) – A charge for
company investment to improve service quality and increase
safety by repairing, improving, or replacing eligible infrastructure
used to deliver electricity.

•

DLC Charges – Services necessary for the physical delivery
of electricity service, such as supply, including default service,
transmissions and distribution.

•Sign up online for any of the following services:

• E-Billing - Free service lets you view bills online
Kilowatt-Hour (kWh) – The basic unit of electric energy for which
most customers are charged. It equals the amount of electricity
used by 10, 100-watt light bulbs left on for one hour.

•• Budget Billing - Levels out payments across the year

• Start/Stop Service - If you’re moving and need to have your
service turned on or off, you must call Customer Service at
412-393-7100 or visit our website Meter Reading – An actual (Act) reading is a reading taken from the

meter. An estimated (Est) reading is used when no actual reading is
available and is based on past electric usage.

•
• Double Notice Protection - Sends a payment reminder to you

and a person you designate Non-Basic Service Charges – Any category of service not related
to basic service.

•
• Smart Meter Charge – Charges for advanced metering technology

and related infrastructure that will provide the ability for features
such as two-way communication and interval usage data.Give to Dollar Energy Fund to help people in our community

without heat or light. There are several easy ways to donate and
your gift is tax deductible. Supply Charges – Basic service charges for generation supply

to retail customers.
•
• Transmission Charges – Basic service charges for the cost

of transporting electricity over high voltage wires from the
generator to the distribution system.

Text: Make a one-time donation of $5 by texting POWER to 50000

Online: Visit www.DuquesneLight.com and select "Payment Options"
from the Account & Billing menu

Phone: 412-393-7100

Mail: Sign up below to add a monthly pledge to your bill
or make a one-time donation by mailing a check to: CAP is Duquesne Light Company’s discount program for residential

customers whose total household income is at or below 150% of
the Federal Poverty Guidelines. Customers who enroll in CAP are
eligible for a reduced monthly payment based on their verified
household income. The CAP Program also includes an opportunity
to have existing debt forgiven. Please call a CAP Specialist at
888-393-7600 with any questions or for information on how to
enroll in the program.

Duquesne Light Hardship Fund Donations
Dept 15-1
411 7th Ave Ste 3
Pittsburgh, PA 15219-1942

Dollar Energy Fund

Monthly Pledge:

$1.00

$2.00

Other: $____.00



Account #CRAIG D MURPHY 0-000 Page 3 of 3
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Account Detail

Meter Reading Usage Information Current Bill Details
117 FRIENDSHIP AVE Supplier Agreement ID: 

       DLC Rate RS-Residential Service
       Meter Number F74146765        Price to Compare  $0.1125 / kWh
       Present 01/29/2023 Act 26,207.5670 DLC Charges $58.09
       Prior 12/27/2022 Act 25,697.3600 $12.50       ——————        Customer Charge
       Difference 510.2070        Distribution 77.3041 kWh@ $0.082683 $6.39       
       Your Meter Multiplier 1        Distribution 432.9029 kWh@ $0.087933 $38.07       ——————       Total kWh Used 510.2070        DSIC Surcharge                     -0.08% -$0.05       

-$0.07              Pennsylvania Tax Adjustment
$1.25              Late Payment Charge

¯¯¯¯¯¯¯¯¯¯      
$57.43Supply Charges

       Supply 510.2070 kWh@ $0.088349 $45.08       
       Transmission 510.2070 kWh@ $0.024211 $12.35       

¯¯¯¯¯¯¯¯¯¯      

Total kWh Used Service Charges510.2070 $115.52

Shopping and Supplier Information

When shopping for electricity with an Electric Generation Supplier, please provide the following information:
Supplier Agreement ID:
Rate Schedule: RS-Residential Service

The current Price to Compare is listed above in Account Detail and will change every June and December.  For more information & supplier 
offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Additional Notifications
Give to Dollar Energy Fund to help people without heat or light. Make a monthly pledge at www.duquesnelight.com or send a check to •
Duquesne Light Hardship Fund Donations, 411 Seventh Avenue MD 15-1, Pittsburgh, PA  15219. Your gift is tax deductible.
A change in the State Tax Adjustment Surcharge, effective January 1, will decrease your overall monthly bill by about $0.08, or less than •
1%.
Changes in the Distribution rate, reflecting expenses related to energy-assistance programs for low-income customers, effective •
January 1, will increase your monthly bill by $3.15, or 2%.
A change in the Customer Charge, reflecting poly-phase Smart Meter expenses (see Understanding Your Bill section on page 2), •
effective January 1, will decrease your monthly bill by $0.04, or less than 1%.
Duquesne Light offers energy efficiency programs to help customers save money by conserving energy and reducing demand.  To •
participate or to learn more about these programs, visit www.wattchoices.com.
YOUR ACCOUNT IS PAST DUE.  TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE •
SHOWN.
You can join our Budget Plan by calling us at (412) 393-7100.  If eligible, the Budget Plan will begin with your next bill.  For this bill, •
please pay the Amount Due shown.
SIGN UP FOR AUTOPAY and learn about other convenient payment options by visiting our website www.duquesnelight.com.•
Estimated Gross Receipts Tax of $6.74 and Estimated PA State Tax of $7.78 are included in your rates.•



Due Date

Account #

CRAIG D MURPHY
117 FRIENDSHIP AVE

0-000

Page 1 of 3

03/20/2023

Due Date

Billing and meter reading details on page 3Online: www.DuquesneLight.com

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

Account #

USD Amount Enclosed

Please mail payment to:

03/20/2023

0-000

CRAIG D MURPHY                                              
117 FRIENDSHIP AVE                                          
DUQUESNE PA  15110-1807                                     

A late charge of 1.25% may be assessed after 2023-03-20

DUQUESNE LIGHT COMPANY
PO BOX 371324
PITTSBURGH PA  15250-7324
AAADTAATADDDFDTFAAFATTTATFFDDTTADTFDTFTTTFDAFDFATFAFFTTAATADDFATT
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Phone: 412-393-7100

Bill Summary
Date Prepared: 02/27/2023Bill ID: 339963389370———————————————————————————————

Previous Account Balance $216.63
Payment(s) Received $0.00
Balance Forward $216.63———————————————————————————————DLC Charges $53.56
Supply Charges $49.27
AMOUNT DUE BY 03/20/2023 $319.46

Amount Due

Amount Due

$319.46

$319.46

Amount Due
$319.46

Message Center
Signing up for our e-Bill program is fast and easy! Enroll today at
DuquesneLight.com/ebill and you’ll receive an email each month
when your bill is available. 

  
Duquesne Light Company partners with Dollar Energy Fund to provide
assistance to customers who struggle to pay their electric bill. If you
would like to support the Dollar Energy Fund and your neighbors in
need, make a tax deductible monthly pledge at
DuquesneLight.com/dollar.

  

Usage Comparison Chart
Total kWh Avg Daily # of Avg Daily

Period Usage Temp (F)DayskWh Usage

Current Month
Last Month
Same Month Last Year

438
510
429

15
15
14

29
33
31

40
38
31

Average Monthly Usage for the last 12 months: 355 kWh
Total Annual Usage for the last 12 months: 4266 kWh

bhargen
redacted small
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Understanding Your BillGeneral Information

Billing and Service Options

Dollar Energy Fund

Customer Assistance Program (CAP)

Visit us online or call to learn about payment options, or for a copy
of our rate schedules. For questions about your bill, please contact
us before the bill due date.

• Customer Charge – A monthly basic service charge that includes
costs for meter reading, customer billing, service equipment, and
other expenses. These expenses are incurred even in months
when customers do not use electricity.

Online: www.DuquesneLight.com Distribution Charges – Basic service charges for delivering
electricity over a distribution system to the home or business from
the transmission system.

•
Phone: 412-393-7100   TTY Users: 711

Mail: Dept 6-1
411 7th Ave Ste 3
Pittsburgh, PA 15219-1942

Distribution System Improvement Charge (DSIC) – A charge for
company investment to improve service quality and increase
safety by repairing, improving, or replacing eligible infrastructure
used to deliver electricity.

•

DLC Charges – Services necessary for the physical delivery
of electricity service, such as supply, including default service,
transmissions and distribution.

•Sign up online for any of the following services:

• E-Billing - Free service lets you view bills online
Kilowatt-Hour (kWh) – The basic unit of electric energy for which
most customers are charged. It equals the amount of electricity
used by 10, 100-watt light bulbs left on for one hour.

•• Budget Billing - Levels out payments across the year

• Start/Stop Service - If you’re moving and need to have your
service turned on or off, you must call Customer Service at
412-393-7100 or visit our website Meter Reading – An actual (Act) reading is a reading taken from the

meter. An estimated (Est) reading is used when no actual reading is
available and is based on past electric usage.

•
• Double Notice Protection - Sends a payment reminder to you

and a person you designate Non-Basic Service Charges – Any category of service not related
to basic service.

•
• Smart Meter Charge – Charges for advanced metering technology

and related infrastructure that will provide the ability for features
such as two-way communication and interval usage data.Give to Dollar Energy Fund to help people in our community

without heat or light. There are several easy ways to donate and
your gift is tax deductible. Supply Charges – Basic service charges for generation supply

to retail customers.
•
• Transmission Charges – Basic service charges for the cost

of transporting electricity over high voltage wires from the
generator to the distribution system.

Text: Make a one-time donation of $5 by texting POWER to 50000

Online: Visit www.DuquesneLight.com and select "Payment Options"
from the Account & Billing menu

Phone: 412-393-7100

Mail: Sign up below to add a monthly pledge to your bill
or make a one-time donation by mailing a check to: CAP is Duquesne Light Company’s discount program for residential

customers whose total household income is at or below 150% of
the Federal Poverty Guidelines. Customers who enroll in CAP are
eligible for a reduced monthly payment based on their verified
household income. The CAP Program also includes an opportunity
to have existing debt forgiven. Please call a CAP Specialist at
888-393-7600 with any questions or for information on how to
enroll in the program.

Duquesne Light Hardship Fund Donations
Dept 15-1
411 7th Ave Ste 3
Pittsburgh, PA 15219-1942

Dollar Energy Fund

Monthly Pledge:

$1.00

$2.00

Other: $____.00
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Account Detail

Meter Reading Usage Information Current Bill Details
117 FRIENDSHIP AVE Supplier Agreement ID: 

       DLC Rate RS-Residential Service
       Meter Number F74146765        Price to Compare  $0.1125 / kWh
       Present 02/27/2023 Act 26,645.2920 DLC Charges $53.56
       Prior 01/29/2023 Act 26,207.5670 $12.50       ——————        Customer Charge
       Difference 437.7250        Distribution 437.7250 kWh@ $0.087933 $38.49       
       Your Meter Multiplier 1        DSIC Surcharge                     -0.08% -$0.04       ——————       Total kWh Used 437.7250 -$0.07              Pennsylvania Tax Adjustment

$2.68              Late Payment Charge
¯¯¯¯¯¯¯¯¯¯      

$49.27Supply Charges
       Supply 437.7250 kWh@ $0.088349 $38.67       
       Transmission 437.7250 kWh@ $0.024211 $10.60       

¯¯¯¯¯¯¯¯¯¯      

Total kWh Used Service Charges437.7250 $102.83

Shopping and Supplier Information

When shopping for electricity with an Electric Generation Supplier, please provide the following information:
Supplier Agreement ID:
Rate Schedule: RS-Residential Service

The current Price to Compare is listed above in Account Detail and will change every June and December.  For more information & supplier 
offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Additional Notifications
Give to Dollar Energy Fund to help people without heat or light. Make a monthly pledge at www.duquesnelight.com or send a check to •
Duquesne Light Hardship Fund Donations, 411 Seventh Avenue MD 15-1, Pittsburgh, PA  15219. Your gift is tax deductible.
DLC offers energy efficiency programs to help customers save money by conserving energy and reducing demand. To participate or •
learn more about these programs, visit WattChoices.com
YOUR ACCOUNT IS PAST DUE.  TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE •
SHOWN.
Join our Budget Plan for consistent bills at DuquesneLight.com/budget. If eligible, the Budget Plan will begin with your next bill. For this •
bill, please pay the Amount Due shown.
Sign up for AutoPay and learn about other convenient payment options by visiting DuquesneLight.com•
Estimated Gross Receipts Tax of $5.91 and Estimated PA State Tax of $6.81 are included in your rates.•



Due Date

Account #

CRAIG D MURPHY
117 FRIENDSHIP AVE

0-000

Page 1 of 3

04/18/2023

Due Date

Billing and meter reading details on page 3Online: www.DuquesneLight.com

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

Account #

USD Amount Enclosed

Please mail payment to:

04/18/2023

0-000

CRAIG D MURPHY                                              
117 FRIENDSHIP AVE                                          
DUQUESNE PA  15110-1807                                     

A late charge of 1.25% may be assessed after 2023-04-18

DUQUESNE LIGHT COMPANY
PO BOX 371324
PITTSBURGH PA  15250-7324
AAADTAATADDDFDTFAAFATTTATFFDDTTADTFDTFTTTFDAFDFATFAFFTTAATADDFATT
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Phone: 412-393-7100

Bill Summary
Date Prepared: 03/28/2023Bill ID: 339661004875———————————————————————————————

Previous Account Balance $319.46
Payment(s) Received $0.00
Balance Forward $319.46———————————————————————————————Disputed Charges -$319.46
Active Account Balance $0.00
DLC Charges $41.71
Supply Charges $37.51
AMOUNT DUE BY 04/18/2023 $79.22

Amount Due

Amount Due

$79.22

$79.22

Amount Due
$79.22

Message Center
Signing up for our e-Bill program is fast and easy! Enroll today at
DuquesneLight.com/ebill and you’ll receive an email each month
when your bill is available. 

  
Duquesne Light Company partners with Dollar Energy Fund to provide
assistance to customers who struggle to pay their electric bill. If you
would like to support the Dollar Energy Fund and your neighbors in
need, make a tax deductible monthly pledge at
DuquesneLight.com/dollar.

  

Usage Comparison Chart
Total kWh Avg Daily # of Avg Daily

Period Usage Temp (F)DayskWh Usage

Current Month
Last Month
Same Month Last Year

333
438
308

11
15
11

29
29
29

40
42
41

Average Monthly Usage for the last 12 months: 358 kWh
Total Annual Usage for the last 12 months: 4291 kWh

bhargen
redacted small
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Understanding Your BillGeneral Information

Billing and Service Options

Dollar Energy Fund

Customer Assistance Program (CAP)

• Customer Charge – A monthly basic service charge that includes
costs for meter reading, customer billing, service equipment, and
other expenses. These expenses are incurred even in months
when customers do not use electricity.

Visit us online or call to learn about payment options, or for a copy
of our rate schedules. For questions about your bill, please contact
us before the bill due date.

Online: www.DuquesneLight.com Distribution Charges – Basic service charges for delivering
electricity over a distribution system to the home or business from
the transmission system.

•
Phone: 412-393-7100   TTY Users: 711

Mail: Dept 6-1
411 7th Ave Ste 3
Pittsburgh, PA 15219-1942

Distribution System Improvement Charge (DSIC) – A charge for
company investment to improve service quality and increase
safety by repairing, improving, or replacing eligible infrastructure
used to deliver electricity.

•

DLC Charges – Services necessary for the physical delivery
of electricity service, such as supply, including default service,
transmissions and distribution.

•Sign up online for any of the following services:

• E-Billing - Free service lets you view bills online
Kilowatt-Hour (kWh) – The basic unit of electric energy for which
most customers are charged. It equals the amount of electricity
used by 10, 100-watt light bulbs left on for one hour.

•• Budget Billing - Levels out payments across the year

• Start/Stop Service - If you’re moving and need to have your
service turned on or off, you must call Customer Service at
412-393-7100 or visit our website Meter Reading – An actual (Act) reading is a reading taken from the

meter. An estimated (Est) reading is used when no actual reading is
available and is based on past electric usage.

•
• Double Notice Protection - Sends a payment reminder to you

and a person you designate Non-Basic Service Charges – Any category of service not related
to basic service.

•
• Smart Meter Charge – Charges for advanced metering technology

and related infrastructure that will provide the ability for features
such as two-way communication and interval usage data.Give to Dollar Energy Fund to help people in our community

without heat or light. There are several easy ways to donate and
your gift is tax deductible. Supply Charges – Basic service charges for generation supply

to retail customers.
•
• Transmission Charges – Basic service charges for the cost

of transporting electricity over high voltage wires from the
generator to the distribution system.

Text: Make a one-time donation of $5 by texting POWER to 50000

Online: Visit www.DuquesneLight.com and select "Payment Options"
from the Account & Billing menu

Phone: 412-393-7100

Mail: Sign up below to add a monthly pledge to your bill
or make a one-time donation by mailing a check to: CAP is Duquesne Light Company’s discount program for residential

customers whose total household income is at or below 150% of
the Federal Poverty Guidelines. Customers who enroll in CAP are
eligible for a reduced monthly payment based on their verified
household income. The CAP Program also includes an opportunity
to have existing debt forgiven. Please call a CAP Specialist at
888-393-7600 with any questions or for information on how to
enroll in the program.

Duquesne Light Hardship Fund Donations
Dept 15-1
411 7th Ave Ste 3
Pittsburgh, PA 15219-1942

Dollar Energy Fund

Monthly Pledge:

$1.00

$2.00

Other: $____.00
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Account Detail

Meter Reading Usage Information Current Bill Details
117 FRIENDSHIP AVE Supplier Agreement ID: 

       DLC Rate RS-Residential Service
       Meter Number F74146765        Price to Compare  $0.1125 / kWh
       Present 03/28/2023 Act 26,978.4690 DLC Charges $41.71
       Prior 02/27/2023 Act 26,645.2920 $12.50       ——————        Customer Charge
       Difference 333.1770        Distribution 333.1770 kWh@ $0.087933 $29.30       
       Your Meter Multiplier 1        DSIC Surcharge                     -0.08% -$0.03       ——————       Total kWh Used 333.1770 -$0.06              Pennsylvania Tax Adjustment

¯¯¯¯¯¯¯¯¯¯      
$37.51Supply Charges

       Supply 333.1770 kWh@ $0.088349 $29.44       
       Transmission 333.1770 kWh@ $0.024211 $8.07       

¯¯¯¯¯¯¯¯¯¯      

Total kWh Used Service Charges333.1770 $79.22

Shopping and Supplier Information

When shopping for electricity with an Electric Generation Supplier, please provide the following information:
Supplier Agreement ID:
Rate Schedule: RS-Residential Service

The current Price to Compare is listed above in Account Detail and will change every June and December.  For more information & supplier 
offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Additional Notifications
Give to Dollar Energy Fund to help people without heat or light. Make a monthly pledge at www.duquesnelight.com or send a check to •
Duquesne Light Hardship Fund Donations, 411 Seventh Avenue MD 15-1, Pittsburgh, PA  15219. Your gift is tax deductible.
DLC offers energy efficiency programs to help customers save money by conserving energy and reducing demand. To participate or •
learn more about these programs, visit WattChoices.com
Join our Budget Plan for consistent bills at DuquesneLight.com/budget. If eligible, the Budget Plan will begin with your next bill. For this •
bill, please pay the Amount Due shown.
Sign up for AutoPay and learn about other convenient payment options by visiting DuquesneLight.com•
Estimated Gross Receipts Tax of $4.67 and Estimated PA State Tax of $5.39 are included in your rates.•



Due Date

Account #

CRAIG D MURPHY
117 FRIENDSHIP AVE

0-000

Page 1 of 3

05/18/2023

Due Date

Billing and meter reading details on page 3Online: www.DuquesneLight.com

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

Account #

USD Amount Enclosed

Please mail payment to:

05/18/2023

0-000

CRAIG D MURPHY                                              
117 FRIENDSHIP AVE                                          
DUQUESNE PA  15110-1807                                     

A late charge of 1.25% may be assessed after 2023-05-18

DUQUESNE LIGHT COMPANY
PO BOX 371324
PITTSBURGH PA  15250-7324
AAADTAATADDDFDTFAAFATTTATFFDDTTADTFDTFTTTFDAFDFATFAFFTTAATADDFATT

BI_POSTAL_20230427PRD.xml                                                       

Phone: 888-393-7100

Bill Summary
Date Prepared: 04/27/2023Bill ID: 339529043734———————————————————————————————

Previous Account Balance $398.68
Payment(s) Received $0.00
Balance Forward $398.68———————————————————————————————Disputed Charges -$319.46
Active Account Balance $79.22
DLC Charges $38.05
Supply Charges $31.48
AMOUNT DUE BY 05/18/2023 $148.75

Amount Due

Amount Due

$148.75

$148.75

Amount Due
$148.75

Message Center
Signing up for our e-Bill program is fast and easy! Enroll today at
DuquesneLight.com/ebill and you’ll receive an email each month
when your bill is available. 

  
Duquesne Light Company partners with Dollar Energy Fund to provide
assistance to customers who struggle to pay their electric bill. If you
would like to support the Dollar Energy Fund and your neighbors in
need, make a tax deductible monthly pledge at
DuquesneLight.com/dollar.

  

Usage Comparison Chart
Total kWh Avg Daily # of Avg Daily

Period Usage Temp (F)DayskWh Usage

Current Month
Last Month
Same Month Last Year

280
333
298

9
11
10

30
29
30

50
41
50

Average Monthly Usage for the last 12 months: 356 kWh
Total Annual Usage for the last 12 months: 4273 kWh

bhargen
redacted small
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Understanding Your BillGeneral Information

Billing and Service Options

Dollar Energy Fund

Customer Assistance Program (CAP)

Visit us online or call to learn about payment options, or for a copy
of our rate schedules. For questions about your bill, please contact
us before the bill due date.

• Customer Charge – A monthly basic service charge that includes
costs for meter reading, customer billing, service equipment, and
other expenses. These expenses are incurred even in months
when customers do not use electricity.

Online: www.DuquesneLight.com Distribution Charges – Basic service charges for delivering
electricity over a distribution system to the home or business from
the transmission system.

•
Phone: 888-393-7100   TTY Users: 711

Mail: Dept 6-1
411 7th Ave Ste 3
Pittsburgh, PA 15219-1942

Distribution System Improvement Charge (DSIC) – A charge for
company investment to improve service quality and increase
safety by repairing, improving, or replacing eligible infrastructure
used to deliver electricity.

•

DLC Charges – Services necessary for the physical delivery
of electricity service, such as supply, including default service,
transmissions and distribution.

•Sign up online for any of the following services:

• Phone: 888-393-7100   TTY Users: 711
Kilowatt-Hour (kWh) – The basic unit of electric energy for which
most customers are charged. It equals the amount of electricity
used by 10, 100-watt light bulbs left on for one hour.

•• Budget Billing - Levels out payments across the year

• Start/Stop Service - If you’re moving and need to have your
service turned on or off, you must call Customer Service at
888-393-7100 or visit our website Meter Reading – An actual (Act) reading is a reading taken from the

meter. An estimated (Est) reading is used when no actual reading is
available and is based on past electric usage.

•
• Double Notice Protection - Sends a payment reminder to you

and a person you designate Non-Basic Service Charges – Any category of service not related
to basic service.

•
• Smart Meter Charge – Charges for advanced metering technology

and related infrastructure that will provide the ability for features
such as two-way communication and interval usage data.Give to Dollar Energy Fund to help people in our community

without heat or light. There are several easy ways to donate and
your gift is tax deductible. Supply Charges – Basic service charges for generation supply

to retail customers.
•
• Transmission Charges – Basic service charges for the cost

of transporting electricity over high voltage wires from the
generator to the distribution system.

Text: Make a one-time donation of $5 by texting POWER to 50000

Online: Visit www.DuquesneLight.com and select "Payment Options"
from the Account & Billing menu

Phone: 888-393-7100

Mail: Sign up below to add a monthly pledge to your bill
or make a one-time donation by mailing a check to: CAP is Duquesne Light Company’s discount program for residential

customers whose total household income is at or below 150% of
the Federal Poverty Guidelines. Customers who enroll in CAP are
eligible for a reduced monthly payment based on their verified
household income. The CAP Program also includes an opportunity
to have existing debt forgiven. Please call a CAP Specialist at
888-393-7600 with any questions or for information on how to
enroll in the program.

Duquesne Light Hardship Fund Donations
Dept 15-1
411 7th Ave Ste 3
Pittsburgh, PA 15219-1942

Dollar Energy Fund

Monthly Pledge:

$1.00

$2.00

Other: $____.00
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Account Detail

Meter Reading Usage Information Current Bill Details
117 FRIENDSHIP AVE Supplier Agreement ID: 

       DLC Rate RS-Residential Service
       Meter Number F74146765        Price to Compare  $0.1125 / kWh
       Present 04/27/2023 Act 27,258.1310 DLC Charges $38.05
       Prior 03/28/2023 Act 26,978.4690 $12.50       ——————        Customer Charge
       Difference 279.6620        Distribution 279.6620 kWh@ $0.087933 $24.59       
       Your Meter Multiplier 1        DSIC Surcharge                     0.05% $0.02       ——————       Total kWh Used 279.6620 -$0.05              Pennsylvania Tax Adjustment

$0.99              Late Payment Charge
¯¯¯¯¯¯¯¯¯¯      

$31.48Supply Charges
       Supply 279.6620 kWh@ $0.088349 $24.71       
       Transmission 279.6620 kWh@ $0.024211 $6.77       

¯¯¯¯¯¯¯¯¯¯      

Total kWh Used Service Charges279.6620 $69.53

Shopping and Supplier Information

When shopping for electricity with an Electric Generation Supplier, please provide the following information:
Supplier Agreement ID:
Rate Schedule: RS-Residential Service

The current Price to Compare is listed above in Account Detail and will change every June and December.  For more information & supplier 
offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Additional Notifications
A change in the Distribution System Improvement Charge, effective April 1, will increase your monthly bill by about $0.08, or less than •
1%.
Give to Dollar Energy Fund to help people without heat or light. Make a monthly pledge at www.duquesnelight.com or send a check to •
Duquesne Light Hardship Fund Donations, 411 Seventh Avenue MD 15-1, Pittsburgh, PA  15219. Your gift is tax deductible.
DLC offers energy efficiency programs to help customers save money by conserving energy and reducing demand. To participate or •
learn more about these programs, visit WattChoices.com
YOUR ACCOUNT IS PAST DUE.  TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE •
SHOWN.
Join our Budget Plan for consistent bills at DuquesneLight.com/budget. If eligible, the Budget Plan will begin with your next bill. For this •
bill, please pay the Amount Due shown.
Sign up for AutoPay and learn about other convenient payment options by visiting DuquesneLight.com•
Your bill contains $4.05 in estimated PA State Taxes, of which $4.66 is PA Gross Receipts Tax.•



Due Date

Account #

CRAIG D MURPHY
117 FRIENDSHIP AVE

0-000

Page 1 of 3

06/19/2023

Due Date

Billing and meter reading details on page 3Online: www.DuquesneLight.com

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

Account #

USD Amount Enclosed

Please mail payment to:

06/19/2023

0-000

CRAIG D MURPHY                                              
117 FRIENDSHIP AVE                                          
DUQUESNE PA  15110-1807                                     

A late charge of 1.25% may be assessed after 2023-06-19

DUQUESNE LIGHT COMPANY
PO BOX 371324
PITTSBURGH PA  15250-7324
AAADTAATADDDFDTFAAFATTTATFFDDTTADTFDTFTTTFDAFDFATFAFFTTAATADDFATT
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Phone: 888-393-7100

Bill Summary
Date Prepared: 05/29/2023Bill ID: 339121606475———————————————————————————————

Previous Account Balance $468.21
Payment(s) Received $0.00
Balance Forward $468.21———————————————————————————————Disputed Charges -$319.46
Active Account Balance $148.75
DLC Charges $35.74
Supply Charges $27.43
AMOUNT DUE BY 06/19/2023 $211.92

Amount Due

Amount Due

$211.92

$211.92

Amount Due
$211.92

Message Center
Duquesne Light Company (DLC) shares customer information with
some trusted partners that offer programs and services you may find
valuable. DLC takes the responsibility to protect customer information
seriously and its privacy policy explains how it collects, uses, shares,
stores, and protects customer information. The policy also provides
information about the DLC website and mobile applications. To access
the full text of the policy, including ways to contact the Company with
any questions or concerns about the policy, please visit:
DuquesneLight.com/privacy.

  
Signing up for our e-Bill program is fast and easy! Enroll today at
DuquesneLight.com/ebill and you’ll receive an email each month
when your bill is available.

  
Duquesne Light Company partners with Dollar Energy Fund to provide
assistance to customers who struggle to pay their electric bill. If you
would like to support the Dollar Energy Fund and your neighbors in
need, make a tax deductible monthly pledge at
DuquesneLight.com/dollar.

                                  

Usage Comparison Chart
Total kWh Avg Daily # of Avg Daily

Period Usage Temp (F)DayskWh Usage

Current Month
Last Month
Same Month Last Year

244
280
200

8
9
7

32
30
29

48
54
58

Average Monthly Usage for the last 12 months: 360 kWh
Total Annual Usage for the last 12 months: 4316 kWh

bhargen
redacted small
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Understanding Your BillGeneral Information

Billing and Service Options

Dollar Energy Fund

Customer Assistance Program (CAP)

Visit us online or call to learn about payment options, or for a copy
of our rate schedules. For questions about your bill, please contact
us before the bill due date.

• Customer Charge – A monthly basic service charge that includes
costs for meter reading, customer billing, service equipment, and
other expenses. These expenses are incurred even in months
when customers do not use electricity.

Online: www.DuquesneLight.com Distribution Charges – Basic service charges for delivering
electricity over a distribution system to the home or business from
the transmission system.

•
Phone: 888-393-7100   TTY Users: 711

Mail: Dept 6-1
411 7th Ave Ste 3
Pittsburgh, PA 15219-1942

Distribution System Improvement Charge (DSIC) – A charge for
company investment to improve service quality and increase
safety by repairing, improving, or replacing eligible infrastructure
used to deliver electricity.

•

DLC Charges – Services necessary for the physical delivery
of electricity service, such as supply, including default service,
transmissions and distribution.

•Sign up online for any of the following services:

• Phone: 888-393-7100   TTY Users: 711
Kilowatt-Hour (kWh) – The basic unit of electric energy for which
most customers are charged. It equals the amount of electricity
used by 10, 100-watt light bulbs left on for one hour.

•• Budget Billing - Levels out payments across the year

• Start/Stop Service - If you’re moving and need to have your
service turned on or off, you must call Customer Service at
888-393-7100 or visit our website Meter Reading – An actual (Act) reading is a reading taken from the

meter. An estimated (Est) reading is used when no actual reading is
available and is based on past electric usage.

•
• Double Notice Protection - Sends a payment reminder to you

and a person you designate Non-Basic Service Charges – Any category of service not related
to basic service.

•
• Smart Meter Charge – Charges for advanced metering technology

and related infrastructure that will provide the ability for features
such as two-way communication and interval usage data.Give to Dollar Energy Fund to help people in our community

without heat or light. There are several easy ways to donate and
your gift is tax deductible. Supply Charges – Basic service charges for generation supply

to retail customers.
•
• Transmission Charges – Basic service charges for the cost

of transporting electricity over high voltage wires from the
generator to the distribution system.

Text: Make a one-time donation of $5 by texting POWER to 50000

Online: Visit www.DuquesneLight.com and select "Payment Options"
from the Account & Billing menu

Phone: 888-393-7100

Mail: Sign up below to add a monthly pledge to your bill
or make a one-time donation by mailing a check to: CAP is Duquesne Light Company’s discount program for residential

customers whose total household income is at or below 150% of
the Federal Poverty Guidelines. Customers who enroll in CAP are
eligible for a reduced monthly payment based on their verified
household income. The CAP Program also includes an opportunity
to have existing debt forgiven. Please call a CAP Specialist at
888-393-7600 with any questions or for information on how to
enroll in the program.

Duquesne Light Hardship Fund Donations
Dept 15-1
411 7th Ave Ste 3
Pittsburgh, PA 15219-1942

Dollar Energy Fund

Monthly Pledge:

$1.00

$2.00

Other: $____.00
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Account Detail

Meter Reading Usage Information Current Bill Details
117 FRIENDSHIP AVE Supplier Agreement ID: 

       DLC Rate RS-Residential Service
       Meter Number F74146765        Price to Compare  $0.1125 / kWh
       Present 05/29/2023 Act 27,501.8020 DLC Charges $35.74
       Prior 04/27/2023 Act 27,258.1310 $12.50       ——————        Customer Charge
       Difference 243.6710        Distribution 243.6710 kWh@ $0.087933 $21.43       
       Your Meter Multiplier 1        DSIC Surcharge                     0.05% $0.02       ——————       Total kWh Used 243.6710 -$0.05              Pennsylvania Tax Adjustment

$1.84              Late Payment Charge
¯¯¯¯¯¯¯¯¯¯      

$27.43Supply Charges
       Supply 243.6710 kWh@ $0.088349 $21.53       
       Transmission 243.6710 kWh@ $0.024211 $5.90       

¯¯¯¯¯¯¯¯¯¯      

Total kWh Used Service Charges243.6710 $63.17

Shopping and Supplier Information

When shopping for electricity with an Electric Generation Supplier, please provide the following information:
Supplier Agreement ID:
Rate Schedule: RS-Residential Service

The current Price to Compare is listed above in Account Detail and will change every June and December.  For more information & supplier 
offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Additional Notifications
Give to Dollar Energy Fund to help people without heat or light. Make a monthly pledge at www.duquesnelight.com or send a check to •
Duquesne Light Hardship Fund Donations, 411 Seventh Avenue MD 15-1, Pittsburgh, PA  15219. Your gift is tax deductible.
DLC offers energy efficiency programs to help customers save money by conserving energy and reducing demand. To participate or •
learn more about these programs, visit WattChoices.com
YOUR ACCOUNT IS PAST DUE.  TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE •
SHOWN.
Join our Budget Plan for consistent bills at DuquesneLight.com/budget. If eligible, the Budget Plan will begin with your next bill. For this •
bill, please pay the Amount Due shown.
Sign up for AutoPay and learn about other convenient payment options by visiting DuquesneLight.com•
Your bill contains $3.62 in estimated PA State Taxes, of which $4.18 is PA Gross Receipts Tax.•
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