BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Application of Gentle Options NEMT LLC	:
for the right to begin transport, as a common	:
carrier, by motor vehicle, persons in non-	:
emergency medical paratransit service, from	: 	A-2023-3040184
the points in the Counties of Bucks, Chester,	:
Delaware and Montgomery and the City and	:
County of Philadelphia, to pints in	:
Pennsylvania, and return.	:	

	
	
ORDER REFERRING APPLICATION
FOR MODIFIED PROCEDURE

		On April 26, 2023, Gentle Options NEMT LLC (Applicant) filed an Application for the right to begin transport, as a common carrier, by motor vehicle, persons in non-emergency medical paratransit service, from the points in the Counties of Bucks, Chester, Delaware and Montgomery and the City and County of Philadelphia, to pints in Pennsylvania, and return.		
		
		Notice of the Application was provided in the May 13, 2023, Pennsylvania Bulletin, 53 Pa.B. 2678.  Protests were due by May 30, 2023.

		On May 30, 2023, Bucks County Transport, Inc. (BCT), Bux-Mont Transportation, Inc. (Bux-Mont), Easton Coach Company (Easton), Suburban Transit Network, Inc. (TransNet), Tri County Transit Service, Inc. (Tri County), and Rover Community Transportation, Inc. (Rover) (collectively, Joint Protestants) filed a timely Joint Protest to the Application.

		By Hearing Notice dated June 23, 2023, a hearing was scheduled for July 26, 2023, and the matter was assigned to me.  

By Rescheduled Initial Telephonic Hearing Notice dated July 26, 2023, a hearing was rescheduled for August 16, 2023.  
[bookmark: _Hlk34037732]On July 28, 2023, the Applicant and the Joint Protestants filed a Restrictive Amendment and Stipulation in which the Joint Protestants agreed to withdraw their Protest to the Application based upon the Restrictive Amendment and its acceptance by the Commission.  The Application was amended to clearly identify and specify the type of service and the territory requested so that the authority sought shall read as follows: 

To transport, as a common carrier, by motor vehicle, persons in paratransit service, from points in the City and County of Philadelphia and the County of Delaware to points in Pennsylvania and return; and persons who receive personal care services (PCS) or other home care services reimbursed by a Medicaid waiver program or other public payment program from Gentle Options NEMT LLC, from points in the Counties of Bucks, Montgomery and Chester Counties to points in Pennsylvania and return.

		 By Cancellation Notice dated July 31, 2023, the hearing was cancelled.  

		As the Application is now unopposed, it will be referred to the Commission’s Bureau of Technical Utility Services for review and resolution pursuant to 52 Pa. Code § 3.381(c).

ORDER


		THEREFORE,

		IT IS ORDERED:

		That the Application of Gentle Options NEMT LLC at Docket No. A-2023-3040184 be referred to the Commission’s Bureau of Technical Utility Services for review and resolution pursuant to 52 Pa. Code § 3.381(c).


Date:  August 3, 2023  		     /s/			
		F. Joseph Brady 
		Administrative Law Judge
A-2023-3040184 - APPLICATION OF GENTLE OPTIONS NEMT LLC FOR APPROVAL TO PROVIDE PARATRANSIT SERVICE FROM THE COUNTIES OF PHILADELPHIA, MONTGOMERY, BUCKS, CHESTER AND DELAWARE, TO POINTS IN PENNSYLVANIA AND RETURN, FOR THE PURPOSE OF TRANSPORTING AS A COMMON CARRIER BY MOTOR VEHICLE, PERSONS IN NON - EMERGENCY PARATRANSIT SERVICE.  

Revised: July 26, 2023

NATASHA WATSON PRESIDENT
GENTLE OPTIONS NEMT LLC
134 COUNTRY CLUB DRIVE
LANSDALE PA  19446
215.853.7723
natasha@usraah.org
Accepts eService


DAVID P TEMPLE ESQUIRE 
GALLAGHER & TURCHI PC 
1600 MARKET STREET SUITE 1320 
PHILADELPHIA PA  19103 
215.963.1555 
owlesq21@gmail.com 
Accepts eService
(Representing Gentle Options NEMT LLC) 

TANYA C LESHKO ESQUIRE
JOHN F POVILAITIS ESQUIRE
ALAN MICHAEL SELTZER ESQUIRE
BUCHANAN INGERSOLL & ROONEY PC
409 N SECOND STREET SUITE 500
HARRISBURG PA  17101
717.237.4800
717.237.4825
tanya.leshko@bipc.com
John.Povilaitis@BIPC.com
Alan.Seltzer@BIPC.com
Accepts eService
(Representing Protestants)
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