Stevens & Lee

17 N. Second Street, 16t Floor
Harrisburg, PA 17101
(717) 234-1090
www.stevenslee.com
Direct Dial: (717) 255-7365
Email: michael.gruin@stevenslee.com
Direct Fax: (610) 988-0852

August 10, 2023
Via Electronic Filing

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, 2™ Floor

Harrisburg, PA 17120

Re:  Frank J. Cservak, Jr., P.E. v. Duquesne Light Company
Docket No. C-2023-3041897

Dear Secretary Chiavetta:

Enclosed for filing is Duquesne Light Company’s Preliminary Objections in the above-
referenced matter. A copy has been served on the Complainant in accordance with the attached
Certificate of Service.

If you have any questions, please contact me.

Best Regards
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

FRANK J. CSERVAK, JR.
Complainant

V. : Docket No. C-2023-3041897
DUQUESNE LIGHT COMPANY

Respondent

NOTICE TO PLEAD

To:  Frank J. Cservak, Jr.

You are hereby notified to file a written response to the attached Preliminary Objection of
Duquesne Light Company within ten (10) days from the date of service of this notice. If you do
not file a written response denying or correcting the enclosed Preliminary Objection within ten
(10) days of service, pursuant to 52 Pa. Code § 5.101 or a judgment may be entered against you.
All pleadings, such as responses to Preliminary Objections, must be filed with the Secretary of
the Pennsylvania Public Utility Commission:

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

You must also serve a copy of your response on the undersigned counsel for Duquesne Light
Company. Failure to respond to this Preliminary Objections could result in the dismissal of your
case.

STEVENS & LEE

N ; Vs
/

S f (5 ri

Michael A. Gruin (Attorney 1.D. No. 78625)
Stevens & Lee

17 North 2" Street, 16" Floor

Harrisburg, PA 17101

Phone: (717) 255-7365/Fax: (610) 988-0852
Email: michael.gruin@stevenslee.com

COUNSEL FOR DUQUESNE LIGHT COMPANY
Dated: August 10, 2023
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

FRANK J. CSERVAK, JR.
Complainant

V. : Docket No. C-2023-3041897

DUQUESNE LIGHT COMPANY
Respondent

PRELIMINARY OBJECTIONS OF RESPONDENT,
DUQUESNE LIGHT COMPANY

Pursuant to 52 Pa Code § 5.101(a)(1) and (a)(2), Duquesne Light Company
(“Respondent” or “Company”), by and through its attorneys Stevens & Lee, P.C., hereby files its
Preliminary Objections to the Formal Complaint (“Complaint”) filed by Frank J. Cservak Jr.
(“Complainant”).In support thereof, the Company avers as follows:

Introduction

1. Respondent is a “public utility” and an “electric distribution company” as defined

in Sections 102 and 2803 of the Pennsylvania Public Utility Code (“Code”), 66 Pa. C.S. §§ 102,

2803.

2. As more fully set forth below, the Company provides Preliminary Objections to

the above-captioned Complaint on the grounds that all of the allegations included in the Complaint

and the relief requested by the Complaint are the subject of proceedings that are still pending final

disposition, and therefore the Complaint should be dismissed pursuant to 52 Pa. Code § 5.101(a)(6).

3. Respondent is timely filing its Answer and New Matter to the Complaint

contemporaneously with these Preliminary Objections.
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Legal Standard

4. The Commission regulation at 52 Pa. Code § 5.21(a) provides that a person may

file a formal complaint with the Commission claiming a violation of a statute that the Commission

has jurisdiction to administer, or a regulation or order of the Commission.

5. The Commission’s Rules of Practice and Procedure permit parties to file

preliminary objections. The grounds for preliminary objections are limited to those set forth in 52

Pa. Code § 5.101(a) as follows:

(1) Lack of Commission jurisdiction or improper service of the pleading initiating

)

3)

(4)

)

(6)

(7)

the proceeding.

Failure of a pleading to conform to this chapter or the inclusion of scandalous or
impertinent matter.

Insufficient specificity of a pleading.

Legal insufficiency of a pleading.

Lack of capacity to sue, nonjoinder of a necessary party or misjoinder of a cause
of action.

Pendency of a prior proceeding or agreement for alternative dispute resolution.

Standing of a party to participate in the proceeding.

6. Although it has general jurisdiction over service disputes between public utilities

operating in Pennsylvania and their customers, the Commission, as a creation of the General

Assembly, has only the powers and authority granted to it by the General Assembly contained in the

Public Utility Code. City of Pittsburgh v. Pa. Public Utility Commission, 42 A.2d 348 (Pa. Super.

1945), Norfolk Southern Ry. v. Pennsylvania Public Utility Commission, 875 A.2d 1243 (Pa.

Cmwlth. 2005).
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7. The Commission has initial jurisdiction over “matters involving the
reasonableness, adequacy or sufficiency of a public utility’s service, facilities or rates.”

DeFrancesco et al. v. Western Pennsylvania Water Company, 435 A.2d 616 (Pa. Super. 1981)

vacated and remanded on other grounds, 435 A.2d 595 (1982). To the extent the Complaint
includes matters not involving the reasonableness, adequacy or sufficiency of a public utility’s
service, facilities or rates, the Commission does not have jurisdiction over such matters.

8. For the sole purpose of ruling on Preliminary Objections, the Commission must
assume all well-pleaded facts in the Complaint are true. County of Allegheny v. Commw. of Pa., 490
A.2d 402 (Pa. 1985).

Complainant’s Allegations

9. This is now the third Formal Complaint filed by the Complainant regarding
Duquesne Light’s charges that first appeared on his account in 2020.
10. The Complainant filed his first Complaint in 2020, which was assigned Docket
No. F-2020-3019005 (“‘the 2020 Formal Complaint). A copy of the 2020 Formal Complaint is
attached hereto as Exhibit 1.
11. The 2020 Formal Complaint alleged, inter alia, that Duquesne Light had
incorrectly and fraudulently added charges to the Complainant’s account.

12. By Opinion and Order entered June 16, 2022 in Docket No. F-2020-3019005,
the Commission determined that the Complainant failed to carry his burden of proof regarding
incorrect billing and concluded that Duquesne Light had a valid basis for the 2020 termination of
Complainant’s service.

13. Complainant filed a Petition for Review of the Commission’s Opinion and Order

denying Complainant’s exceptions and dismissing Complainant’s 2020 Formal Complaint with the
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Commonwealth Court of July 15, 2022, which petition remains pending with the Commonwealth
Court.

14. In October of 2022, Mr. Cservak filed his second Formal Complaint against
Duquesne Light the (“2022 Formal Complaint’), which was docket at Docket No. C-2022-3036252.
A copy of the 2022 Formal Complaint is attached hereto as Exhibit 2.

15. The 2022 Formal Complaint again alleged that Duquesne Light had fraudulently
added charges to the Complainant’s account starting in 2020.

16. On December 2, 2022 Duquesne Light filed a Motion for Partial Judgment on the
Pleadings in connection with the 2022 Formal Complaint, asserting that the allegations in the 2022
Formal Complaint relating to Duquesne Light’s charges to Ms. Cservak prior to April 5, 2021 must
be dismissed because they were already litigated and resolved in the 2020 Formal Complaint case.

17. An evidentiary hearing was held on February 15, 2023 in connection with the
2022 Formal Complaint.

18. By Initial Decision issued on July 5, 2023, Administrative Law Judge Conrad
Johnson granted Duquesne Light’s Motion for Partial Summary Judgment, and held that the 2022
Formal Complaint’s evidentiary hearing will be limited to matters occurring after April 5, 2021. A
copy of the Initial Decision in the 2022 Formal Complaint proceeding is attached hereto as Exhibit
3.

19. The Initial Decision also held that the Complainant had failed to carry his burden
of proof and recommended dismissal of the entirety of the 2022 Complaint. See, Cservak v.
Dugquesne Light Co., Docket No. F-2022-036252 (Initial Decision issued July 5, 2023).

20. On July 24, 2023, Mr. Cservak 1) filed Exceptions to the Initial Decision in the

2022 Formal Complaint Case and 2) filed a third Formal Complaint to dispute the charges on his
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Duquesne Light accounts (“the 2023 Formal Complaint”). A copy of the 2023 Formal Complaint is
attached hereto as Exhibit 4.

21. Duquesne Light filed its Reply to Exception in the 2022 Formal Complaint case
on August 9, 2023.

22. The 2022 Formal Complaint case is now awaiting a final Commission Order.

23. Mr. Cservak’s 2023 Formal Complaint includes 37 sub-paragraphs in Paragraph
4, which are identical to the 37 paragraphs included in Mr. Cservak’s Exceptions to the Initial
Decision in the 2022 Formal Complaint case.

24. The 2023 Formal Complaint case does not make any allegations about any actions
by Duquesne Light that were not previously alleged in the 2022 or 2023 Formal Complaints, and
does not request any relief that was not already requested in the 2022 or 2023 Formal Complaints.

Preliminary Objections

25. Pursuant to 52 Pa. Code § 5.101(a)(6), a formal complaint may be dismissed due
to pendency of a prior proceeding.

26. 52 Pa.Code § 5.101(a)(6) is comparable to the lis pendens doctrine.

27. The purposes of the doctrine of lis pendens are to prevent a respondent from
having to defend several suits on the same cause of action at the same time, to prevent the
squandering of scarce judicial resources on duplicative actions, to maintain an orderly legal process,
and to avoid inconsistent decisions on the same causes of action.

28. “The law is quite clear that lis pendens is a valid defense when the parties, the
causes of action and the relief sought are the same in both actions Procacina v. Susen, 301

Pa.Super. 392, 394, 447 A.2d 1023, 1025 (1982).
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29. The purpose of lis pendens is to prevent a party from being forced to defend itself
against the same claims twice. Penox Technologies, Inc. v. Foster Medical Group, 546 A.2d 114,
115 (Pa. Super. 1988).

30. In the instant case, the identity of the issues, parties and relief is the same in both
the Complainant’s 2023 Formal Complaint and his still-pending 2020 and 2022 Formal Complaints.
In all three cases the Complainant is seeking relief against Duquesne Light for allegedly improper
charges on his electric accounts in 2020.

31. Even when viewed in the light most favorable to Mr. Cservak and accepting as
true all well plead averments in the complaint, as well as all reasonable inferences from those
averments, it is clear that the 2023 Formal Complaint shares the same issues, the same parties and
the same relief requested as the 2020 and 2022 Formal Complaints.

32. Since both the 2020 Formal Complaint and the 2022 Formal Complaint are still
pending, the complaint filed by Cservak in August 2019 must be dismissed on the basis of lis
pendens.

33. It clear on the fact of the 2023 Complaint that Mr. Cservak is attempting to
relitigate the same issues that are pending in the 2022 Complaint.

34. Ofthe 37 separate factual allegations in the 2023 Formal Complaint, only 3 take
place after the evidentiary hearing from the 2022 Formal Complaint: 1) a call placed to the
Duquesne Light call center, 2) the publication of the Initial Decision and 3) the receipt of a new bill
that contains the same charges that were previously the subject of the 2020 and 2022 Formal
Complaints.

35. For these reasons, the Complainant’s 2023 Formal Complaint should be

dismissed pursuant to the doctrine of lis pendens.
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36. Furthermore, Duquesne Light respectfully requests the Complaint be precluded
from filing any more Formal Complaints regarding the Duquesne Light charges and the actions of
Duquesne Light prior to the date of the evidentiary hearing in the 2022 Formal Complaint case
(February 15, 2023).

37. The repeated filing of Formal Complaints making the same allegations and
seeking the same relief as already pending Formal Complaints is an abuse of process that squanders
scarce resources and imposes unnecessary costs on Duquesne Light and the Commission.

38. The repeated filing of Formal Complaints to dispute the exact same charges is
also an improper attempt to delay regulatory action to require payment of monthly bills for electric
service. See Potora v. UGI Utilities, Inc., Docket No. C-2018-3002670, 2018 WL 6931964, at *6
(Dec. 13, 2018).

39. Using the Commission's processes to avoid paying for utility service is an abuse
of the Commission’s administrative processes and will not be countenanced. Grimes v.
Pennsylvania Electric Co., Docket No. C-2018-3000571, 2018 WL 2717459, at *3 (May 31, 2018).

40. If found to be abusing the Commission’s processes, a complainant may be barred
from filing further complaints “in order to protect the interests of other rate payers.” Id., citing
Seidenstricker v. Metropolitan Edison Co., Docket No. F-2008-2019388 (July 28, 2009), Thomas v.
Peoples Natural Gas Co., Docket No. C-2009-2102194 (June 17, 2010), and Mazza v. PECO
Energy Co., Docket No. C-2012-2318472 (April 23, 2014).

41. Complainant’s filing of duplicative formal complaints while previous complaints
are still pending is an improper attempt to delay termination of utility services for failure to pay past
due amounts and, together with the 2020 Formal Complaint and 2022 Formal Complaint constitutes

an abuse of process and in the interest of protecting other ratepayers, must not continue.
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WHEREFORE, for all the reasons stated herein Respondent Duquesne Light

Company respectfully requests that your Honorable Commission sustain its Preliminary

Objections, dismiss the 2022 Formal Complaint with prejudice pursuant to 52 Pa. Code

§ 5.101(a)(6), and prohibit Complainant from filing any further complaints against Duquesne

Light Company with the Commission until his current balance owed to the Company is paid in

full.

Date: August 10, 2023
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STEVENS & LEE
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Michael A. Gruin (Attorney [.D. No. 78625)
Stevens & Lee

17 North 2" Street, 16" Floor

Harrisburg, PA 17101

Phone: (717) 255-7365/Fax: (610) 988-0852
Email: michael.gruin@stevenslee.com

Donald R. Wagner (Attorney 1.D. No. 80280)
David R. Beane (Attorney ID No. 53343)

111 N. 6' Street

Reading, PA 19601

Phone: (610) 478-2216 / Fax: (610) 988-0846
email: donald.wagner@stevenslee.com
email: david.beane@stevenslee.com

COUNSEL FOR DUQUESNE LIGHT COMPANY


mailto:michael.gruin@stevenslee.com
mailto:donald.wagner@stevenslee.com
mailto:david.beane@stevenslee.com

BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

FRANK J. CSERVAK, JR.
Complainant

V. : Docket No. C-2023-3041897

DUQUESNE LIGHT COMPANY
Respondent

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true copy of the foregoing
Preliminary Objections upon the party listed below, in accordance with the requirements of
52 Pa. Code § 1.54 (relating to service by a party).

VIA FIRST CLASS U.S. MAIL AND ELECTRONIC MAIL

Frank J. Cservak, Jr.

174 Barberry Road

Sewickley Heights, PA 15143

Email: FCservak@C-MServices.com
Email: Frank.Cservak@gmail.com
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Michael A. Gruin
Dated: August 10, 2023
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EXHIBIT 1
2020 Cservak Formal Complaint



hrelc
| mead BCS: 3691697

DUQUESNE LIGHT COMPANY
Must be returned by MARCH 2, 2020

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint

N .3
8] 23
Filing this form begins a legal proceeding and you will be a party to the case. f-:’: o
If you do not wish to be a party to the case, consider filing an informal complamtq 5 —2
. “j "
HEEES I (
To complete this form, please type or print legibly in ink. "_‘7‘“ = N
: “"7 T :
k’) L
. i S
1. Customer (Complainant) Information HC C— - ;)
1*1 o

Provide your name, mailing address, county, telephone number(s), e—mallcaddreﬂ and

utility account number. It is your responsibility to update the Commission with any
changes to your address and to where you want documents mailed to you.

Name FLANK. J. CSERVAK. Jr.
Street/P.O. Box 174 MQBEZQ \[ RD Apt #

City SEWICKLE sae FA Zip ISILL
County ALLEC#EN \/

Telephone Number(s) Where We Can Contact You During the Day:
( ) NONE (home) (41 2 ) 427- 4385 {mobile)

E-mail Address (optional); FC Stff‘\/ak @ C"’M gel"\/ (c eSS corl

Utility Account Number (from your bill)

If your complaint involves utility service provided to a different address or in a different
name than your mailing address, please list this information below.

Name

Street/P.O. Box

City State Zip
2. Name of Utility or Company (Respondent

Provide the full name of the utility or company about which you are complaining. The name of
your utility or company is on your bill.

DYPUESNE LIGHT Cort PAVY

1

Revised November 2015



3. Type of Utility Service

Check the box listing the type of utility service that is the subject of your complaint
(check only one):

[B/ELECTRIC [J WASTEWATER/SEWER
0 GAS [0 TELEPHONE/TELECOMMUNICATIONS (local, long distance)
J WATER 0 MOTOR CARRIER (e.g. taxi, moving company, limousine)

J STEAM HEAT

4. Reason for Complaint

What kind of problem are you having with the utility or company? Check all boxes below
that apply and state the reason for your complaint. Explain specifically what you believe the
utility or company has done wrong. Provide relevant details including dates, times and places
and any other information that may be important. if the complaint is about billing, tell us the
amount you believe is not correct. Use additional paper if you need more space. Your
complaint may be dismissed without a hearing if you do not provide specific
information.

[B/ The utility is threatening to shut off my service or has aiready shut off my service.

O 1 would like a payment agreement.

IE/ Incorrect charges are on my bill. Provide dates that are important and an explanation

about any amounts or charges that you believe are not correct. Attach a copy of the
bili(s) in question if you have it/them.

L1 1 am having a reliability, safety or quality problem with my utility service. Explain the

problem, including dates, times or places and any other relevant details that may be
important.

(E/ Other (explain)

December 2014 2



2/29/20 PUC - BCS: 3691697 - DUQUESNE LIGHT COMPANY V Frank J. Cservak Jr.

In January of 2015, while obtaining an occupancy permit for our new house, | was required to
install an additional meter for the House. The Bam had an existing meter since 2010 which was
on the side of the house, next to the (new 2015) house meter. | complied because the additional
meter was required to obtain an Occupancy Permit. Please be advised that | have subsequently
removed the second meter which now greatly simplifies the situation.

In October of 2017, after taking 11 months to obtain the Building Permit, Tesla/Solar City was
permitted to install solar panels on the House and Bam. At that time | also installed a TED Pro
Home electricity monitoring data logger. https://www.theenergydetective,com/prohomestore.htmi
to track the KWs produced by the solar panels and the KWs used in the House and Barn, both
have Geothermal Heat Pump HVAC systems which use very little electricity to operate. The
Solar Paneis generate enough power to put me in a Net-Zero Electricity situation for most of the
year (spring-summer-fall). Conservation is the key.

The TED Pro Home Data Logger is the basis of the KWHours of the electricity used by the
House and Bam and the KWs generated by the solar panels. The Data is complete and
immensely accurate. From that data and the DLCo's Billing Statements (and meter readings)
my Spreadsheet calculates the Overbilling of KWH ($$$), Wrong Rates (they tell the meter to
spin at a different speed), and non-credit of electricity generated (they don't let the “Smart”
meter go backwards)... They contro! the Smart Meters with software... Just like ENRON did.

In November of 2018 | started complaining to DL.Co Customer Service about the Billing
Statements | was receiving and the associated Meter Readings on the Statements. | suggested
that they get the metering department involved because they had already changed one of the
meters 3 times and the House and Barn Billing Accounts had apparently been switched on
9-10-18 when the last meter change was made.

On February 24, 2019, after a phone conversation, | received an email from Duq Lt Company's
Charles Stoltenberg, Senior Engineer Metering providing me WHOLLY INADEQUATE Net
Metering Data for the bam service (Attachment #1).

Mr. Stoltenberg’s email and spreadsheet prompted my subsequent calls to Customer Service
(Trey, Jule and Keisha) and my Email of Mar 15, 2019 (included) in which | dispute Mr.
Stoltenberg’s data with my spreadsheets of Meter Readings and Corrected Rates for the
electricity utilized at the House #8796 and Barn #7796 resulting in an Overbilling Situation on
the two Accounts At that time (3/9/19 Billing Statements) the House #8796 showed a CREDIT
Due of $525.72 and the Barn #7796 a CREDIT Due of $1486.57. Total Credit Due = $2012,29
(Attachment #2)

During the Informal PUC Claim process | was afforded the opportunity to speak with Angie to
further clarify my Claim resulting in my email to Angie and Jose of Dec 20 and 24, 2019



(included). In that correspondence | request a CREDIT for the second meter charges back to
Feb 15, 2015, the date we occupied the House. 59 months X $13.50/mo = $796,50.

Also provided in the Dec 24th email are updated Spreadsheets detailing Metering Data and
Account Billing Reconciliations from Sep 2017 to Dec 2019 as 1 previously provided. Highlighted
on the spreadsheets, the House #8796 shows a CREDIT Due of $2555.79 and the Barn #7796
a CREDIT Due of $3485.78 resulting in a Total Credit Due = $6041.56 (Attachment #3).

Please be reminded that | paid all these bills.

On December 28, 2019 | removed the second meter so that now both the house and bam are
on one meter, and now, one account (# 8796). This action has DLCo make multiple trips to
my property (intended to harass me) and have provided another Shut-Off notice as of
2/28/20 showing #8796 in Arrears by $1356.97 when in fact it should show a Credit Due
me of $3696.43,

Additionally, Jan and Feb Billing Statements are TOTALLY ERRONEOUS showing balance due
at the House $1,463.82 and Bamn $2,395.36 (included). All on ESTIMATED Meter Readings!
See for yourself how the numbers just don’t add up. (Attachment #4)

Lastly, my updated Spreadsheets detaiting KWs used and generated and an accounting of the
Billing Statements for the House #8796 showing a Credit Due: $3696.43 and Barn #7796 a

Credit Due: $4097.09 = Total Credit Due; $7793.52, (Attachment #5)

Credit Due to Overbilling on the two Accounts: $7793.52
Total Credits to Accts #8796 & #7796 $8590.0

You should wonder how we got here... just look at the TED Data for the House and Barn from
May through October... We used virtually no electricity from the Grid but DLCo kept on Billing,
changed the meters, overcharged the accounts, changed the rates, and threaten Shut-Off for
three years now... They're upset and aggressive.

In an effort to settle this dispute:

Current charges on the House #8796 Billing Account should be reset to $0.00 as of Jan 1, 2020
and a Meter Reading of “0.00"” as indicated on the most recent Biiling Statement.

Bam #7796 Account should be cancelled with $0.00 balance.
Credit Check issued for House #8796 $4097.09 - $1387 .49 (fake charge) = $2709.60

Credit Check issued for Barn #7796 = $3696.43
Credit Check issued for Second Meter Charges = $796.50



Please be reminded that DLCo sufferers NO LOSS nor any DAMAGES in this dispute, only do |
and the Public. DLCo has undertaken an anti-competitive business strategy which defrauds the
Public through unscrupulous metering and billing practices for electricity that they did not supply
nor deliver to their customers.



Note: If your complaint is only about removing or modifying a municipal lien filed by
the City of Philadelphia, the Public Utility Commission (PUC) cannot address it. Only
local courts in Philadelphia County can address this type of complaint. The PUC can
address a complaint about service or incorrect billing even if that amount is subject to a
lien.

In addition, the PUC generally does not handle complaints about cell phone or Internet
service, but may be able to resolve a dispute regarding voice communications over the
Internet (including the inability to make voice 911/E911 emergency calls) or concerns
about high-speed access to Internet service.

5. Reguested Relief

How do you want your complaint to be resolved? Explain what you want the PUC to order
the utility or company to do. Use additional paper if you need more space.

Note: The PUC can decide that a customer was not billed correctly and can order billing
refunds. The PUC can also fine a utility or company for not following rules and can
order a utility or company to correct a problem with your service. Under state law, the
PUC cannot decide whether a utility or company should pay customers for loss or
damages. Damage claims may be sought in an appropriate civil court.

December 2014 3



6. Protection From Abuse (PFA)

Has a court granted a “Protection From Abuse” order that is currently in effect for your
personal safety or welfare? The PUC needs this information to properly process your
complaint so that your identity is not made public.

Note: You must answer this question if your complaint is against a natural gas
distribution utility, an electric distribution utility or a water distribution utility AND your
complaint is about a problem involving billing, a request to receive service, a security
deposit request, termination of service or a request for a payment agreement.

Has a court granted a “Protection From Abuse” order for your personal safety or welfare?

YES ]

NO d

If your answer to the above question is “yes,” attach a copy of the current Protection From
Abuse order to this Formal Compilaint form.

7. Prior Utility Contact

a. Is this an appeal from a decision of the PUC’s Bureau of Consumer Services (BCS)?

YES |

NO =g

Note: If you answered yes, move to Section 8. No further contact with the utility or
company is required. If you answered no, answer the question in Section 7 b. and
answer the question in Section 7 c. if relevant.

b. If this is not an appeal from a BCS decision, have you spoken to a utility or company
representative about this complaint?

YES B/

NO U

Note: You must contact the utility first if (1) you are a residential customer, (2) your
complaint is against a natural gas distribution utility, an electric distribution utility or a
water utility AND (3) your complaint is about a billing problem, a service problem, a
termination of service problem, or a request for a payment agreement.
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c. If you tried to speak to a utility company representative about your complaint but
were not able to do so, please explain why.

Note: Even if you are not required to contact the utility or company, you should always
try to speak to a utility or company representative about your problem before you file a
Formal Complaint with the PUC.

8. Legal Representation

If you are filing a Formal Complaint as an individual on your own behalf, you are not
required to have a lawyer. You may represent yourseif at the hearing.

If you are already represented by a lawyer in_this matter, provide your lawyers name,
address, telephone number, and e-mail address, if known. Please make sure your lawyer is
aware of your complaint. If represented by a lawyer, both you and your lawyer must be
present at your hearing.

Lawyer's Name . NON E

Street/P.O. Box

City State Zip

Area Code/Phone Number

E-mail Address (if known)

Note: Corporations, associations, partnerships, limited liability companies and political
subdivisions are required to have a lawyer represent them at a hearing and to file any
motions, answers, briefs or other legal pleadings.

December 2014 5



10.

Verification and Signature

You must signh your complaint. individuals filing 2 Formal Complaint must print or type their
name on the line provided in the verification paragraph below and must sign and date this
form in ink. If you do not sign the Formal Complaint, the PUC will not accept it.

Veerification:

I F;e/%\/,& \/ CSE’Q(/A’K J/Z , hereby state that the facts

above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same at a
hearing held in this matter. | understand that the statements herein are made subject to
the penalties of 18 Pa. C.S. § 490 lating to unsworn falsification to authorities).

2-29-20

{Date)

(Signature of Copipfainant)

Title of authorized employee or officer (only applicable to corporations, associations,
partnerships, limited liability companies or political subdivisions)

Note: If the Complainant is a corporation, association, partnership, limited liability
company or political subdivision, the verification must be signed by an authorized
officer or authorized employee. If the Formal Complaint is not signed by one of these
individuals, the PUC will not accept it.

Two Ways to File Your Formal Complaint

Electronically. You must create an account on the PUC's eFiling system, which may be
accessed at http://Awww.puc.pa.gov/efiling/default.aspx.

Note: If you are appealing your Bureau of Consumer Services (BCS) decision, you must
file your formal complaint by mail.

Mail. Mail the completed form with your original signature and any attachments,
by certified mail, first class mail, or overnight delivery to this address:

Secretary
Pennsylvania Public Utility Commission
400 North Street, 2" Floor
Harrisburg, Pennsylvania 17120

Note: Formal Complaints sent by fax or e-mail will not be accepted.

If you have any questions about filling out this form, please contact the Secretary’s
Bureau at 717-772-7777.

Keep a copy of your Formal Complaint for your records.

December 2014 6
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3/13/2019 - CM Services Mail - RE: Barn Previous NET Meter Information

L]
G M ‘ ﬂ ” Frank J Cservak Jr <fcservak@c-mservices.com>

RE: Barn Previous NET Meter Information
I message

Stoltenberg, Charles H. <CStoltenberg@duglight.com> Sun, Feb 24, 2019 at 12:01 PM
To: "feservak@c-mservices.com*® <'fcservak@c-mservices.com'>

Just got your voice message.

On my way out of town now.

Attached is the daily listing of readings of the old NET meter for the barm service.

There are three groups of columns (NET , Delivered and Received) containing the kilowatt hours (KWH) for each day.
The meter can only measure the electricity supplied to and from the building. ( Delivered and Received)

The meter records the Delivered KWH and Received KWH separately.

The NET information is calculated by adding Delivered and subtracts Received information continuously.

Some of the register information was not available crealing gaps.

The system wilt also create estimate readings for delivered information.

At the bottom of the spreadsheet shows the total KWH for each register and the Delivered — Received = NET.

We need to talk person to person.

After discussing with our management | have some ideas you may be of interest.

Will contact you first week in March,

Clia rles H. S toltenbery

Senior Engineer Metering

O 5

P R

DUQUESNE LIGHT CO.

E!j CServak Combined xlsx
30K

hittps://mail.google.com/mail/u/0?ik=4c200a7ba2&view=pi&search=all&permthid=thread-i%3A1626370446316730378%7Cmsg-f%3A1626370446316... 11



Old Meter # F74184522  New Meter # FR2092150
Data below for old meter.

Itron AMI Register Net
34129
62.677
67,078
73,028
66.209
65,762
60.686
62.026
63.554
59.711
77.542
67.929
63.154
62.801
63.918
57.847
44,535
39.363
53.622
76.502
52,059
54.418
51.522
80.905

180.131

55.707
42,192
108.482

56.936
26.476
35.684
57.35
1699.174

$ 09-09-2018 11:55PM EDT
S 09-08-2018 11:59PM EDT
$ 09-07-2018 11:59PM EDT
S 09-06-2018 11:59PM EDT
S 09-05-2018 11:59PM EDT
S 09-04-2018 11:59PM EDT
S 05-03-2018 11:59PM EDT
S 09-02-2018 11:59PM EDT
§ 08-01-2018 11:59PM EDT
S 08-31-2018 11:59PM EOT
$ 08-30-2018 11:59PM EDT
$ 08-29-2018 11:59PM EDT
5 08-28-2018 11:59PM EDT
S 08-27-2018 11:59PM EDT
$ 08-26-2018 11:59PM EDT
S 08-25-2018 11:59PM EDT
S 08-24-2018 11:59PM EDT
S 08-23-2018 11:59PM EDT
S 08-22-2018 11:59PM EDT
§ 08-21-2018 11:59PM EOT
S 08-20-2018 11:55PM EDT
$ 08-19-2018 11:59PM EDT
S 08-18-2018 11:59PM EOT
S 08-17-2018 11:59PM EDT
S 08-16-2018 11:59PM EDT

$ 08-13-2018 11:59PM EDT
5 08-12-2018 11:59PM EDT
S 08-11-2018 11:59PM EDT

$ 08-09-2018 11:59PM EDT
S 08-08-2018 11:59PM EDT
S 08-08-2018 11:59PM EDT
S 08-07-2018 11:59PM EDT
S 08-06-2018 11:59PM EDT

- HousE

ltron AMI Register Delivered

34129
62.836
67.206
73.083
66.211
65.762
60.715
63.379
63.733
59.991
77.676
68.011
63.173
63.357
64.309
60.581
49.389
45.203
55.369
76.503
53.922
55.627
54,543
80,905
63.285
57.687
63.118
57.87
47.143
53.197
60.868

59.064 —
62.672
57.646
106.482
53.394
53.394
53.394
53.384
53.394

$05-09-2018 11:59PM EDT

£05-08-2018 11:59PM EDT
£09-07-2018 11:59PM EDT
£09-06-2018 11:59PM EDT
€09-05-2018 11:59PM EDT
£ 09-04-2018 11:59PM EDT
£ 09-03-2018 11:59PM EDT
£09-02-2018 11:59PM EDT
§09-01-2018 11:59PM EDT
£08-31-2018 11:59PM EDT
$08-30-2018 11:59PM EDT
£08-29-2018 11:59PM EDT
$08-28-2018 11:59PM EDT
< 08-27-2018 11:59PM EDT
£08-26-2018 11:59PM EDT
€ 08-25-2018 11:59PM EDT
£08-24-2018 11:59PM EDT
£08-23-2018 11:59PM EDT
£08-22-2018 11:59PM EDT
£08-21-2018 11:55PM EDT
£ 08-20-2018 11:59PM EDT
£08-19-2018 11:59PM EDT
£08-18-2018 11:59PM EDT
£08-17-2018 11:59PM EDT
£ 08-16-2018 11:59PM EDT
$08-15-2018 11:58PM EDT
£08-14-2018 11:59PM EDT
€08-13-2018 11:59PM EDT
£08-12-2018 11:59PM EDT
€ 0B-11-2018 11:59PM EDT
$08-10-2018 11:59PM EDT
$08-09-2018 11:59PM EDT
£ 08-08-2018 11:59PM EDT
£08-07-2018 11:59PM EDT
€ 08-06-2018 11:59PM EDT
£ 08-05-2018 11:59PM EDT
£ 08-04-2018 11:59PM EDT
£ 08-03-2018 11:59PM EDT
£08-02-2018 11:59PM EDT
£08-01-2018 11:59PM EDT

itron AMI Register Received

0
0.159
0,128
0.055
0.002
0
0.028
1.353
0.179
0.28
0.134
0.082
0.01%
0.556
0.391
2.734
4.854
5.84
1.747
0.001
1.863
1.205
3.021
0
3.979

2.163
4.951
5.583

— 2128

0.512
0.296
113.08

S 09-05-2013 11:59PM EDT
5 09-08-2018 11:59PM EDT
S 09-07-2018 11:59PM EOT
S 08-06-2018 11:59PM EDT
S 09-05-2018 11:59PM EDT
S 03-04-2018 11:59PM EDT
S 08-03-2018 11:59PM EDT
S 09-02-2018 11:59PM EDT
S 09-01-2018 11:59PM EDT
S 08-31-2018 11:59PM EDT
S 08-30-2018 11:59PM EDT
S 08-29-2018 11:59PM EDT
S 08-28-2018 11:59PM EDT
S 08-27-2018 11:59PM EDT
S 08-26-2018 11:59PM EDT
S 08-25-2018 11:59PM EDT
S 08-24-2018 11:59PM EDT
S 08-23-2018 11:55PM EDT
S 08-22-2018 11:59PM EDT
S 08-21-2018 11:55PM EDT
S 08-20-2018 11:59PM EDT
S 08-19-2018 11:59PM EDT
S 08-18-2018 11:59PM EDT
$ 08-17-2018 11:59PM EDT
5 08-16-2018 11:59PM EDT

S 08-13-2018 11:59PM EDT
S 08-12-2018 11:595PM EDT
$ 08-11-2018 11:59PM EDT

5 08-09-2018 11:59PM EDT
5 08-08-2018 11:59PM EDT
$ 08-07-2018 11:539PM EDT
5 08-06-2018 11:59PM EDT



271.352

44,348
115.7

47.817
98.706

55.772
64.925
. 398.661

$ 07-05-2018 12:00AM EDT

5 06-29-2018 11:39PM EDT
S 06-28-2018 11:59PM EDT

S 06-26-2018 11:59PM EDT
S 06-25-2018 11:59PM EDT

S 06-23-2018 11:58PM EDT
5 06-22-2018 11:59PM EDY
S 06-21-2018 11:59PM EDT

53.394
53.394
53.394
53.334
53.394
53.394
53.394
53.394
53.394
53.394
53.394
53.394
53.394
53.394
53.394
53.394
53.383
53.394
53.393
$3.394
53,392
53,395
53.388
53.402
53.374
53.429
53.318
53.539
53.096
53.981
52.211
55.75
48.672
62.623
55.953
50.536
61.381
43,552
58.191
65.087
103.2491
42,136

£07-31-2018 11:59PM EDT
£07-30-2018 11:59PM EDT
€07-29-2018 11:59PM EDT
£07-28-2018 11:59PM EDT
£07-27-2018 11:55PM EDT
€ 07-26-2018 11:59PM EDT
€ 07-25-2018 11:59PM EOT
£07-24-2018 11:55PM EDT
£ 07-23-2018 11:59PM EDT
£07-22-2018 11:59PM EDT
£07-21-2018 11:59PM EDT
£07-20-2018 11:55PM EDT
£ 07-19-2018 11:59PM EDT
£ 07-18-2018 11:55PM EDT
£07-17-2018 11:59PM EDT
£07-16-2018 11:59PM EDT
£07-15-2018 11:59PM EDT
£07-14-2018 11:59PM EDT
£07-13-2018 11:59PM EDT
£07-12-2018 11:59PM EOT
£07-11-2018 11:55PM EDT
£07-10-2018 11:59PM EDT
£07-09-2018 11:59PM EDT
£07-08-2018 11:59PM EDT
£07-07-2018 11:59PM EDT
£07-06-2018 11:59PM EDT
£07-05-2018 11:59PM EDT
£ 07-04-2018 11:59PM EDT
£07-03-2018 11:59PM EDT
£ 07-02-2018 11:59PM EDT
£ 07-01-2018 11:59PM EDT
£ 06-30-2018 11:59PM EDT
£ 06-29-2018 11:59PM EDT
£06-28-2018 11:59PM EDT
£06-27-2018 11:59PM EDT
£06-26-2018 11:53PM EDT
€ 06-25-2018 11:59PM EDT
£ 06-24-2018 11:59PM EDT
€ 06-23-2018 11:59PM EDT
£ 06-22-2018 11:59PM EDT
£06-21-2018 11:59PM EDT
£06-20-2018 11:59PM EDT

4.324
2.882

2.715
6.227

2.418
0.162
42.747

S 06-29-2018 11:59PM EDT
5 06-28-2018 11:59PM EDT

S 06-26-2018 11:55PM EDT
S 06-25-2018 11:59PM EDT

S 06-23-2018 11:59PM EDT
S 06-22-2018 11:59PM EDT
5 06-21-2018 11:53PM EDT



32.041
30.041
61.721

13.459
10.178
24.929
44.207
30.534
32.852
35.873
48.422
56.136
51.196
29.352
21.216
45.283
46.04
31.868
33.632
109.878

174.483

53471
53.708
31.615
23.669
30.109
26.279
38.075
53.059
39.186

$ 06-12-2018 11:59PM EDT
S 06-11-2018 11:59PM EDT
S 06-10-2018 11:59PM EDT

S 06-08-2018 11:59PM EDT
S 06-07-2018 11:59PM EDT
5 06-06-2018 11:59PM EDT
S 06-05-2018 11:59PM EDT
S 06-04-2018 11:59PM EDT
$ 06-03-2018 11:59PM EDT
5 06-02-2018 11:59PM EDT
S 06-01-2018 11:59PM EOT
$ 05-31-2018 11:59PM EDT
§ 05-30-2018 11:59PM EDT
S (5-29-2018 11:59PM EDT
S 05-28-2018 11:59PM EDT
S 05-27-2018 11:59PM EDT
S 05-26-2018 11:59PM £DT
S 05-25-2018 11:59PM EDT
S 05-24-2018 11:59PM EDT
S 05-23-2018 11:59PM EDT

5 05-21-2018 11:59PM EDT

$ 05-17-2018 11:59°M EDT
S 05-16-2018 11:59PM £DT
S 05-15-2018 11:53PM EDT
S 05-14-2018 11:59PM EDY
S 05-13-2018 11:59PM EDT
$ 05-12-2018 11:59PM EDT
S 05-11-2018 11:59PM EDT
5 05-10-2018 11:59PM EDT
5 05-09-2018 11:59PM EDT

42.194
42,078
42.31
42,7
42.453
42,262
42.034
37.672
34.326
28.213
42.944
24.125
20.877
26.6
47.801
38.91
39.456
41.315
49.258
56.943
51.898
34.98
31.428
49.784
50.235
38.985
39.687
69.343
43.211
53.316
44.676
45.097
46.43
54.638
54,807
34.78
36.338
34,987
34.257
39,935
54.482
4.7

£06-19-2018 11:59PM EDT
£06-18-2018 11:59PM EDT
€ 06-17-2018 11:59PM EDT
$06-16-2018 11:59PM EDT
£ 06-15-2018 11:59PM EDT
£06-14-2018 11:59PM EDT
£06-13-2018 11:59PM EDT
$ 06-12-2018 11:59PM EDT
£06-11-2018 11:59PM EDT
£06-10-2018 11:59PM EDT
$ 06-09-2018 11:58PM EDT
€ 06-08-2018 11:59PM EDT
£ 06-07-2018 11:59PM EDT
€ 06-06-201B 11:59PM EDT
£06-05-2018 11:59PM EDT
£06-04-2018 11:59PM EDT
€ 06-03-2018 11:59PM EDT
£06-02-2018 11:59PM EDT
£06-01-2018 11:59PM EDT
£05-31-2018 11:59PM EDT
£05-30-2018 11:59PM EDYT
€05-29-2018 11:59PM EDT
€ 05-28-2018 11:59PM EOT
£ 05-27-2018 11:59PM EDT
£05-26-2018 11:59PM EDT
£05-25-2018 11:59PM EDT
£ 05-24-2018 11:59PM EDT
£05-23-2018 12:59PM EDT
£05-22-2018 11:59PM EDT
€05-21-2018 11:59PM EDT
£05-20-2018 11:59PM EDT
£05-19-2018 11:59PM EDT
€ 05-18-2018 11:59PM EDT
£05-17-2018 11:59PM EDT
£05-16-2018 11:59PM EDT
£ 05-15-2018 11:59PM EDT
€05-14-2018 11:59PM EDT
$05-13-2018 11:59PM EDT
£05-12-2018 11:59PM EDT
£05-11-2018 11:59PM EDT
€ 05-10-2018 11:59PM EDT
£05-09-2018 11:59PM EDT

5.631
4.285
9.436

10.666
10.699
1671
3.5%4
8.376
6.604
5.442
0.836
0.807
¢.702
5.628
10.212
4.501
4.195
7.117
6.055
2.676

15.03

1.167
1.099
3.165
6.669
4.878
7.978

1.86
1423
3.514

S 06-12-2018 11:59PM EDT
S 06-11-2018 11:59PM EDT
S 06-10-2018 11:59PM EDY

S 06-08-2018 11:59PM EDT
$ 06-07-2018 11:59PM EDT
S 06-06-2018 11:59PM EDT
S 06-05-2018 11:59PM EDT
$ 06-04-2018 11:59PM EDT
5 06-03-2018 11:59PM EDT
S 06-02-2018 11:59PM EDT
S 06-01-2018 11:59PM EDT
$ 05-31-2018 11:59PM EDT
S 05-30-2018 11:59PM EDT
5 05-28-2018 11:59PM EDT
S 05-28-2018 11:53PM EOT
$ 05-27-2018 11:59PM EDT
5 05-26-2018 11:59PM EDT
§ 05-25-2018 11:59PM EDT
$05-24-2018 11:59PM EDT
$ 05-23-2018 11:59PM EDT

$ 05-21-2018 11:59PM EDT

$ 05-17-2018 11:59PM EDT
S 05-16-2018 11:59PM EDT
S 05-15-2018 11:59PM EDT
$ 05-14-2018 11:59PM EDT
S 05-13-2018 11:59PM EDT
$ 05-12-2018 11:59PM EOT
$05-11-2018 11:59PM EDT
5 05-10-2018 11:59PM EDT
§ 05-09-2018 11:59PM EOT



34.06
8.032
20.874
223
41907
30.064
-3.19
16.375
50.96
69.70%
48.852
56.664
32.528
73.323
65.839
-15.701
23.451
52.956
51.917
87.21
57.065
87.754
48.024
1.424
-3.277
22,092
69.912
75.643
77.407
82.813
61.915
66.027
74.625
66.759
736.088

$ 05-08-2018 11:59PM EDT
S 05-07-2018 11:59PM EDT
S 05-06-2018 11:59PM EDT
S 05-05-2018 11:59PM EDT
S 05-04-2018 11:59PM EDT
S 05-03-2018 11:59PM EOT
S 05-02-2018 11:59PM EDT
S 05-01-2018 11:59PM EDT
$ 04-30-2018 11:53PM EDT
S 04-29-2018 11:59PM EDT
$ 04-28-2018 11:59PM EDT
S 04-27-2018 11:59PM EDT
S 04-26-2018 11:59PM EDT
S 04-25-2018 11:59PM EDT
S 04-24-2018 11:59PM EDT
S 04-23-2018 11:58PM EDT
$ 04-22-2018 11:59PM EDT
S 04-21-2018 11:59PM EDT
S 04-20-2018 11:59PM EDT
S 04-19-2018 11:59PM EDT
S 04-18-2018 11:59PM EDT
S 04-17-2018 11:59PM EDT
S 04-16-2018 11:59PM EDT
S 04-15-2018 11:59PM EDT
S 04-14-2018 11:59PM EDT
S 04-13-201B 11:59PM EDT
S 04-12-2018 11:59PM EDT
S 04-11.2018 11:59PM EDT
S 04-10-2018 11:59PM EDT
S 04-09-2018 11:59PM EDT
S 04-08-2018 11:59PM EDT
S 04-07-2018 11:58PM EDT
S 04-06-2018 11:58PM EDT
$ 04-05-2018 11:59PM EDT
S 04-04-2018 11:59PM EDT

39.505
20.374
23.802
30.194
44.072
33.263
11.509
32.875
55.368
69.782
52.989
59.323
50.054
73.324
65.839
11.911

32.38
56.543
56.162
87.222
58.163
87.754
48.353

9.235
12.643
34.335
70.526
76.195
77.771
82.813

63.63
67.697
74.625
68.376
317.58
47.376
47.376
47.376
47.376
47.376
47.376
47.376

$05-08-2018 11:59PM EDT
£05-07-2018 11:59PM EDT
£ 05-06-2018 11:59PM EDT
§05-05-2018 11:59PM EDT
£ 05-04-2018 11:59PM EDT
£ 05-03-2018 11:58PM EDT
£05-02-2018 11:59PM EDT
$05-01-2018 11:59PM EDT
€ 04-30-2018 11:59PM £DT
£04-29-2018 11:59PM £DT
$04-28-2018 11:59PM EDT
£ 04-27-2018 11:59PM EDT
£ 04-26-2018 11:59PM EDT
€04-25-2018 11:59PM EDT
$04-24-2018 11:59PM EDT
£ 04-23-2018 11:58PM EDT
£ 04-22-2018 11:59PM EDT
£04-21-2018 11:59PM EDT
$ 04-20-2018 11:59PM EDT
£04-18-2018 11:59PM EDT
£04-18-2018 11:59PM EDT
£04-17-2018 11:59PM EDT
£04-16-2018 11:59PM EDT
$04-15-2018 11:59PM EDT
£04-14-2018 11:59PM EDT
$04-13-2018 11:59fM EDT
£04-12-2018 11:59PM EDT
£04-11-2018 11:59PM EDT
£04-10-2018 11:55PM EDT
€ 04-05-2018 11:59PM EDT
€ 04-08-2018 11:59PM EDT
£04-07-2018 11:59PM EDT
£ 04-06-2018 11:59PM EDT
£ 04-05-2018 11:59PM EDT
$04-04-2018 11:59PM EDT
£04-03-2018 11:59PM EDT
£04-02-2018 11:53PM EDT
$£04-01-2018 12:59PM EDT
£03-31-2018 11:55PM EDT
£03-30-2018 11:59PM EDT
€ 03-29-2018 11:59PM EDT
£03-28-2018 11:59PM EDT

5.445
12.342
2.928
7.894
2.165
3.199
19.699
16.5
4.408
0.073
4.137
2.659
17.526
0.001

27.612
8.929
3.587
4.245
0.012
1.098

0.329
7.811
15.92
12.243
0.614
0.552
0.364

1.715
1.67

1.617
7.876

$ 05-08-2018 11:59PM EDT
S 05-07-2018 11:59PM EDT
5 05-06-2018 11:59PM EDT
$ 05-05-2018 11:59PM EDT
S 05-04-2018 11:59PM EDT
S 05-03-2018 11:55PM EDOY
$ 05-02-2018 11:59PM EDT
S 05-01-2018 11:59PM £DT
S 04-30-2018 11:59PM EDT
$ 04-29-2018 11:59PM EDT
$ 04-28-2018 11:59PM EDT
S 04-27-2018 11:59PM EDT
S 04-26-2018 11:53PM EDT
5 04-25-2018 11:59PM EDT
5 04-24-2018 11:59PM EDT
5 04-23-2018 11:59PM EDT
$ 04-22-2018 11:55PM EDT
$ 04-21-2018 11:59PM EDT
5 04-20-2018 11:59PM EDT
S 04-15-2018 11:59PM EDT
S 04-18-2018 11:59PM EDT
$ 04-17-2018 11:59PM EDT
S 04-16-2018 11:59PM EDT
$ 04-15-2018 11:59PM EDT
S 04-14-2018 11:59PM EDT
S 04-13-2018 11:59PM EDT
S 04-12-2018 11:55PM EDT
$ 04-11-2018 11:59PM EDT
5 04-10-2018 11:53PM EDT
S 04-09-2018 11:59PM EDT
S 04-08-2018 11:59PM EDT
5 04-07-2018 11:59PM EDT
S 04-06-2018 11:59PM EDT
S 04-05-2018 11:59PM EDT
S 04-04-2018 11:59PM EDT



380.962

90.257
61.982
60,915
81.969
73.175
77.344
89.162
82.931
69.003
56.067
158.333

52.682
37.084

-11.548
-9.772
-9.714

25.538

15,511

18.198
71.788

6.725

9904.901

$ 03-25-2018 11:59PM EDT

$ 03-20-2018 11:59PM EDT
$ 03-19-2018 11:59PM EDT
S 03-18-2018 11:59PM EDT
S 03-17-2018 11:59PM EDT
5 03.16-2018 11:59PM EOT
S 03-15-2018 11:59PM EDT
$ 03-14-2018 11:59PM EDT
S 03-13-2018 11:59PM EOT
5 03-12-2018 11:59PM EDT
$ 03-11-2018 11:59PM EDT
S 03-10-2018 11:59PM EST

S 03-08-2018 11:59PM EST
$ 03-07-2028 11:59PM EST

$ 03-05-2018 11:59PM EST
S 03-04-2018 11:59PM EST
S 03-03-2018 11:59PM EST
S 03-02-2018 11:59PM EST

S 02-28-2018 11:59PM EST

S 02-24-2018 11:59PM EST
5 02-23-2018 11:59PM EST

47.376
47.376
217.124
45.187
41.974
42.145
42.145
90.257
63.801
63.3
81.969
73.804
77.688
89.162
83.613
70,807
57.817
142.268
18.159
53.391
22.44
15,531
8.974
10,142
10.36
16.713
17.119
10.63

20.473
20.473
18,209
78.049

$02-19-2018 11:59 X

-

10606.80°

£03-27-2018 11:59PM EDT
£03-26-2018 11:59PM EDT
€03-25-2018 11:59PM EDT
£03-24-2018 11:59PM EDT
$03-23-2018 11:59PM EDT
€03-22-2018 11:59PM EDT
£03-21-2018 11:59PM EDT
€ 03-20-2018 11:59PM EDT
£03-19-2018 11:59PM EDT
§03-18-2018 11:59PM EDT
£03-17-2018 11:59PM EDT
§03-16-2018 11:59PM EDT
£ 03-15-2018 11:59PM EDT
£03-14-2018 11:55PM EDT
£03-13-2018 11:59PM EDT
£03-12-2018 11:59PM EDT
$03-11-2018 11:59PM EDT
$03-10-2018 11:59PM EST
£03-09-2018 11:59PM EST
£03-08-2018 11:59PM EST
£03-07-2018 11:59PM EST
£03-06-2018 11:59PM EST
$03-05-2018 11:59PM EST
£03-04-2018 11:59PM EST
£03-03-2018 11:59PM EST
$03-02-2018 11:59PM EST
£03-01-2018 11:59PM EST
£02-28-2018 11:59PM EST

€ 02-26-2018 11:59PM EST
£ 02-25-2018 11:59PM EST
£ 02-24-2018 11:59PM EST
£02-23-2018 11:59PM EST

€02-19-2018 11:55PM EST

9504.501 Delivered minus recelved

7.613

1.819
2.385

0.629
0.344

0.682
1.804

1.75
2.094
0.708
0.887

20.522
19.914

20.074
8.294

36.085

0.011
6.261

0.155

701.906

S 03-25-2018 11:59PM EDT

$ 03-20-2018 11:59PM EDT
$ 03-19-2018 11:59PM EDT
$ 03-18-2018 11:55PM EDT
$ 03-17-2018 11:59PM EDT
S 03-16-2018 11:59PM EDT
5 03-15-2018 11:59PM EDT
5 03-14-2018 11:59PM EDT
503-13-2018 11:59PM EDT
5 03-12-2018 11:59PM EDT
S 03-11-2018 11:59PM EOT
$ 03-10-2018 11:59PM EST
$ 03-08-2018 11:59PM EST
5 03-07-2018 11:59PM EST

$ 03-05-2018 11:59PM EST
S 03-04-2018 11:59PM EST

S 03-03-2018 11:59PM EST
S 03-02-2018 11:59PM EST

S 02.28-2018 11:59PM EST

§ 02-24-2018 11:59PM EST
5 02-23-2018 11:59PM EST

S 02-19-2018 11:59PM EST
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3/152019 - . CM Services Mail - Re: Bam Previous NET Meter Information

°
G M [] U Frank J Cservak Jr <fcservak@c-mservices.com>

Re' Barn Prewous NET Meter Information
T message

Frank J Cservak Jr <fcservak@c-mservices.com> Fri, Mar 15, 2019 at 6:29 PM
To: "Stoltenberg, Charles H." <CStoltenberg@duglight.com>, DLCCustomerService@duglight.com, "Frank J. Cservak”

<feservak@c-mservices.com>

Charles and Trey (Customer Service),

1. Trey was helpful in puiting forth my request to effect the Add-On Heat Pump Rate to both accounts (8796 and 7796) as
Charles suggested.

2. 1 will submit for Non-Profit status on account 7796 for Service Never Ends - Otis' Barn FID# 94-1737782 - TaxID# 83-
1503995 to SalesTax@UDugLight.com as Trey advised.

3. Trey submitted my request for Net Metering Summary Statements from November 2017 when we started Net Metering
which would help us correct this HUGE billing issue we have.

4. Attached are two spreadsheets accounts 8796 & 7796 which display a detailed record of the energy used and
produced at my house and barn since installing the solar panels in October 2017 since which time we were supposed to
Net Meter (hence my request for my Net Metering Summary Statements). Please also see the changing of meters and
the changing of meter (run) rates that occur throughout the time frame on both accounts. Then, it is also interesting to
note the apparent flip-flopping of accounts that happened on 9/10/18 (or there about). All of this leading to an horrendous
over-billing situation which still exists and continues on both accounts.

5. Perhaps the easiest solution would be to start all over with two new Net Meters and these two accounts set to $0 at
that time. Net Metering (wilh the Heat-Pump Rate) on both buildings and Non-Profit status on 7796.

Thank you very much for your attention to this matter. % . //
. s

Frank /,’ / {) -~ | / )(/’7}/

Frank J Cservak Jr, P.E. | P ;/'/7 : 9 C O) " /7(90

FCservak@C-MServices.com v //' Yoo ) 7 e

412-427-4385 - N } | 7

o L J JLE
On Sun, Feb 24, 2019 at 12:02 PM Stoltenberg, Charles H. <C§pltenberg@duqhght .com> wrote: 'J_',
Just got your voice message. -= A /{ Qu ) ) e, ).- gﬂ{:y@)
On my way out of fown now. > —j‘, // , ( arsn W
{(/gsﬁA éf«//»/éf calleo”
' ‘Taﬁﬂc

Attached is the daily listing of readings of the old NET meter for the barn service.

\L N2

There are three groups of columns (NET , Delivered and Received) containing the kilowatt hours (KWH) for each day.
The meter can only measure the electricity supplied to and from the building. ( Delivered and Received)

The meter records the Delivered KWH and Received KWH separately.

The NET information is calculated by adding Delivered and subtracts Received information continuously.

Some of the register information was nol available creating gaps.

The system will also create estimate readings for delivered information.

Riips://mail.apoaie.com/mailu/0?ik=4¢200a7ba2&view=pi8search=ali&permthid=thread-%3A1626370446316 730378 %7 Cmso-a%3Ar-328012969723... 1/2



3152019 - CM Services Mail - Re: Barn Previous NET Meter information
At the bottom of the spreadsheet shows the total KWH for each register and the Delivered — Received = NET.

We need to talk person to person.
After discussing with our management | have some ideas you may be of interest.

Will contact you first week in March,

Charles H. Stoltenbery

Senior Engineer Metering

DUQUESNE LIGHT CQ.

2 attachments

'ﬂ Cservak-7796-070-000.pdf
— 2721K

) Cservak-8796-070-000 pdf
— 2714K

Fttnefimait nnnnla crnmimailfiniN?ik=4r20Na7ha? Rview=ntR ecaarch=allR narmihid=throan 84LA 1RIRR7NAARIIATANATRIL 7 menali 1A r_220012QRQ722 2172



/1 6/2019 CM Services Mail - Re: PUC BCS Case # 3691697 - Cservak vs DLC

/o
/ / ——ie ° q
b N “ nf Frank J Crarvak Jr <fozervakdo-msarvices.coms
Re: PUC BCS Case # 3691697 - Cservak vs DLC / / (z‘*
s OV o =

Frank J Cservak Jr <fcservak@c-mservices.com> Thu, May 16, 2019 at 11:17 AM
To: RA-PCBCSFAXPC1@pa.gov, "Stoltenberg, Charles H." <CStoltenberg@duglight.com>,
DLCCustomerService@duglight.com, "Frank J. Cservak” <fcservak@c-mservices.com>, Brandon Schrier <bschrier@c-

mservices.com>

All,

| have completed my analysis of DLC's most recent Bill ID 779602783466 Dtd. 5/8/19 which CONFIRMS that | have NOT
received any Energy Credits for the Energy generated by my Solar Panels since they were installed. | have re-calculated
the Credit Due on DLC Acct. # 8796-070-000 now to be $1742.31 due to this most recent Data... That amount may be
credited to me at your earliest convenience...

DLC continues to bill at the RA rate when it should be Heat Pump rate after repeated attempts to get it changed. And, it is
now painfully apparent that you can get your "Smart Meter” to spin at any speed, in any direction... And, Since October of
2017 the "SMART Meters” are monitoring the Wrong Accounts! Fraud!

Gl

Frank J. Cservak Jr.
FCservak@C-MServices.com
412-427-4385

On Mon, May 13, 2019 at 4:18 PM Frank J Cservak Jr <foservaki@c-nisarvices.coms> wrote:
To Whom it Concermns,

DLC Account Number: 7796-070-000 Bifl Prepared 05/08/19 in which they appear to do a "Reset” on the Bill with no
explanation of what they are doing,.. They continuing to bill at the Rate:RS-Residential Service Rider 21 after
repeated attempts by me to be changed to the Add-On Heat Pump rate that | should have been on since the
beginning... Deception.

| continue to monitor all electricity useage and have performed an accounting of that useage and the appropriate Heat
Pump Rate that should have been charged IAW our Contract. That accounting of KW and Dollars shows that DLC has

OVERBILLED: $2208.92 before you add their most recent bill of $56.76.

| also continue to request my Net Metering Summary Statement, for nearly two years now, also required by our
Contract. Had this Net Metering Summary Statement been provided, we would not be in the situation we are in.

Thank you.

Gl

Frank J. Cservak Jr.
FCservak@C-MServices.com
412-427-4385

<9 Cservak-7796-r1.pdf
321K
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DATE METER 4 | Meter Reading Bill DLCNETW | TEDNETW | SOLAR (W) METERE Lo
100717 262305090 1256.64 1635.5730 441.2
11/517 - 6452 693 $262.29 1652.3640 7217
1215117 ~ 30794.0300 $356.02 2311.1370 16255  -2313 F ot T
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AcconfJf £ — Service Never Ends Barn - 7796 —~ O 70— OGO ;A ,/- roimnb
A — . -
Ted & Telsa ‘3‘5‘." SIC D, e
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11/8117 0.0000 ‘ Change Meler IR SErS T 7
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o
G M ‘;) H [] Frank J Cservak Jr <fcservak@c-mservices.com>

PUC Case # 3691576 & #3691697 - Cservak

1 message

Frank J Cservak Jr <fcservak@c-mservices.com> Fri, Dec 20, 2019 at 2:43 PM

To: azepp@pa.gov, "Frank J[. Cservak” <fcservak@c-mservices.com>
Bec: Chris Cservak <Chris.Cservak@gmail.com>, Reid Cservak <reidfc@gmail.com>

Hello Angie,

As promised, please see my Updated Spreadsheets detailing the Meter Readings and Billing Statements dating back to October
2017 when my Solar Panels became operational. Also attached is Phone Records, Emails and Data exchanged with DLC and in
particular. Charles Stoltenberg, Senior Metering "Engineer” dating back to January 2019.

Please confirm your receipt of this email.

Thank you very much, 1 look forward to continuing our discussion.
Frank

Frank J. Cservak Jr.

FCservak@C-MServices.com
412-427-4385

2 attachments

A Cservak-DLC-8796-7796.pdf
1462K

DLC-Response-Feb2018.pdf
2 2302K



12/20/2019

Re: Cservak vs Duguesne Light Company
PUC BCS Case # 3691697 & # 3691576

Frank J Cservak
174 Barberry Road
Sewickley, PA 15143

Dear Angie,

It was good to speak with you today so that you have a better understanding of my claim. I am
pleased to provide further background and update to the cost data surrounding my case.

1. In February 2015, when switching from temporary to permanent electrical service for our
new House, We were required by DLC to install a second electrical meter for the barn
which | did in order to get our Occupancy permit. | was forced to install the second
meter. | am in the process of having one of the meters removed but now request
reimbursement for the second meter charges back to Feb 15, 2015, the date we
occupied the House. 59 mo. X $13.50/mo = $796.50.

2. In September 2017, we instalied solar panels on both the house and barn and at the
same time installed TED (The Energy Detective) Electricity Monitoring Systems in both
the House and Barn. At that time DLC was to have installed "Net" meters and provide
me with Net Metering Statements which were not provided untit June 2019 and October
2019. Curiously enough, my data observes that the “Net” meters would not run
backwards (which happens on a second to second basis)... effectively not providing the
Solar Credit ($$$) to my (2) accounts.

3. In January of 2019 [ complained to DLC regarding their erroneous Meter Readings and
Billing Statements of 2017 and 2018 and their apparent inability to keep track of the
KWH and Dollars associated with my Bills regarding my Solar Power Generation
Credits. Attached are Emails w/ Notes and Charles Stoltenberg’s “Data” regarding my
Accounts. This is the extent of DLC’s response to my Complaint thus far which provides
the backdrop to my Claim.

4. 1 have also provided updated Spreadsheets detailing Metering Data and Account Billing
Reconciliations from September 2017 to today as | previously provided in these Cases.
The net resuit which is Highlighted on the spreadsheets result in a Credit Due: $2555.79
to Account #8796 and a Credit Due: $3485.78 to Account #7796. Please see the
Spreadsheets. The Credit Due Totals: $6041.56 over the 3 Year Period.



5. | am in the process of having one of the Meters removed which will Eliminate one of the
Accounts and request that once the Credit Checks are issued to me in those amounts,
DLC restarts their billing process on the Remaining Account. ,i\ /} C’%

\V C
. L

Thank you for your attention to my Claim.

Frank J. Cservak Jr. P.E.
412-427-4385

CM Services

174 Barberry Road
Sewickley, PA 15143



L4
G M ’E\ [] ” Frank J Cservak Jr <fcservak@c-mservices.com>

€ o

Fwd: PUC Case # 3691576 & #3691697 - Cservak

1 message

Frank J Cservak Jr <fcservak@c-mservices.com> Tue, Dec 24, 2019 at 12:49 PM

To: azepp@pa.gov, josdiaz@pa.gov, "Frank J. Cservak" <fcservak@c-mservices.com>

Angie and Jose,
On my previous email update, | failed to provide back-up to the meter readings since June 2019... That data is provided along with

the updated spreadsheets as attachment: Cservak-BCS3691576-BCS36911697

The Charges on these two accounts are inextricably intertwined since May of 2019 when DLC Flip-Flopped the two Billing
Accounts for No Good Reason other than to cause confusion and take advantage... Again. | am Very Upset about this Chicanery...

Thank you for your help in setting this matter right. DLC should be Punished for doing this.

Frank

Frank J. Cservak Jr. P.E.
FCservak@C-MServices.com
412-427-4385

Forwarded message
From: Frank J Cservak Jr <fcservak@c-mservices.com>

Date: Fri, Dec 20, 2019 at 2:43 PM

Subject: PUC Case # 3631576 & #3691697 - Cservak

To: <azepp@pa.gov>, Frank J. Cservak <fcservak@c-mservices.com>

Hello Angie,

As promised, please see my Updated Spreadsheets detailing the Meter Readings and Billing Statements dating back to October
2017 when my Solar Panels became operational. Also attached is Phone Records, Emails and Data exchanged with DLC and in

particular. Charles Stoltenberg, Senior Metering "Engineer” dating back to January 2019.

Piease confirm your receipt of this email.

Thank you very much, | fook forward to continuing our discussion.
Frank

Frank J. Cservak Jr.
FCservak@C-MServices.com
412-427-4385

3 attachments

-?3 Cservak-DLC-8796-7796.pdf
1462K

5 DLC-Response-Feb2018.pdf
2302K

5 Cservak-BCS3691576-BCS3691697.pdf
A
3637K



(_House~8796— -~ /
Dugq Lt Co Dug Lt Co “*Eﬁﬁsega““""l‘ed‘&‘l’ésa Cservak Corrected Heat | Heat Pump Corrected Adjustments
DATE METER # Meter Reading Kw Rate DLC Kw 8ill Kw Solar Kw Net Kw Pump Kw Rate | Rate (Fixed) Bill House - 8796
1017147 26830.5080 $0.1569 1635.5730 $256.64 4412 441.2 $0.1569 $0.1569 $69.22 -$187.42
11/5017 - 28482.8930 $0.1587 1652.3840 $262.29 721.7 7217 $0.1333 $0.1333 $96.20 -$166.09
12517 g 30794.0300 $0.1540 2311,1370 $358.02 1625.5 -231.3 1394.2 $0.1024 $0.1194 $166.47 -$189.55
117118 e 33395.4500 $0.1559 2601.4200 $405.57 3556.0 ~210 3346.0 $0.1153 $0.1225 $409.89 $4.32
2/6/18 i 35846.5340 $0.1550 2451.1440 $379.95 4216.6 42166 $0.1004 $0.1004 $423.35 $43.40
2/19/18 - 36424.0000 $0.16805 577.4060 $92.65 1314.0 942 __ | 12198 $0.0994 $0.1071 $130.64 $37.99
~ Sub Tota)_ | - 14209.08404— SYTS3A2] T T 118750 5355 . | 113395 | $1,285.77 $a457.38
2/19/18 0.0000 | ChangeMster |
7/18 143.8100 $0.2412 143.8100 $30.37 656.0 -219.8 436.2 $0.0608 $0.0915 $39.91 $9.54
4/8/18 ~ 2484.0060 $0.1555 2340.1960 $363.89 2337.8 -750.1 1587.7 $0.0722 30,1063 $168.77 -$195.12
5718 o 3731.9330 $0.1651 1247.9270 $206.03 1088.6 8476 241.0 £0.0357 $0.1611 $38.83 -$167.20
6/6/18 § 4937.0710 $0.1621 1205.1380 $195.31 553.8 -933.2 -379.4 -$0.1317 $0.1923 -$72.98 -§268.27
715118 X 6181.7820 $0.1623 12447210 $202.02 908.6 8777 30.9 $0.0058 $0.1715 $5.30 -$196.72
8/6/18 w 7880.9680 $0.1603 1699,1740 $272.42 17443 -1016.8 727.5 $0.0660 $0.1583 $115.16 -S157.26
9/8/18 8870,7720 $0.1575 1989.8060 $313.35 191.8 850.2 -£58.4 -$1.1829 $0.3446 -$226.88 -$540.23
9/10/18 9905.0000 $0.0000 34,2280 L
"~ Sub Tota) T ooos0000] T 4583.30] 74800} 54954 1985.5(  T8$68.13 3151526} f
9110/18 0.0000 - (  “ChangeMeter " F— T - ——o—— - e T
10/7/18 9915180 $0.1704 991.5180 $168.95 71353.4 -605.7 746.7 $0.0906 $0.1643 $122.68 -$46.27
11/5/18 2839,0670 §0.1541 1847.5480 $284.74 7126 -384.5 328.1 $0.0756 $0.1643 $53.91 -$230.83
12/5/18 5684.9620 $0.1509 2845 8950 $420.56 3058.3 -172.8 2885.5 $0.1018 $0.1079 $311.35 $118.21
1/7119 % 8491.7320 $0.1447 2806.7700 $307.67 3541.3 -159.8 3381.5 $0.1008 $£0.1056 $357.09 -$40.58
26119 § 11228.8080 $0.1608 2736.8760 $440.21 4188.9 50 41389 $0.1021 $0.1033 $427.55 -$12.66
3/9/19 < 13733.1370 $0.1617 2504.5290 $404.86 3402.8 -216.6 3186.2 $0.0956 $0.1021 $325.31 -$79.55
417119 ® | 165082680 $0.1685 1863.1310 $310.19 3077.6 -556.6 25210 | . $0.0829 $0.1012 $255.13 -$55.06] .
LsubTotat__| - -. | isseszeet] " 243818] 19334.90) -2147.00 1748780 | . ___ $1,863.01 sseazl S
e L T { FfipFlop Biling Accointsa ~ "/
5171189 15605.5590 $1.5703 9.2910 $1450) 7113 —-t704 [ -t $0.0205 $0.1079 $14.59 $0.00
6/9/19 15260.8720 -$0.03B6 -344.887 13.32 110 941 -831 $0.1211 $0.1803 $13.32 $0.00
71719 15014.0000 -$0.0549 -246.632 13.53 45,2 44 .5 0.7 $0.2993 $0.1803 $13.53 $0.00
8/8/19 15414.0530 $0.0329 400.013 13.18 843 -1038 -195 $0.0156 $0.3243 $13.18 $0.00
9/9/18 15264.8300 N/A -149.223 14.37 395.5 ~1048.4 6529 N/A N{A $14.37 $0.00
10/9/18 15197.8170 N/A -£7.013 14.06 -113.6 -880.7 -994.08 N/A N/A $14.06 $0.00
11110119 (EST) 15106.0611 N/A -91.7559 14.37 34.9 -605.7 -570.8 N/A N/A $14.37 $0.00
12/8/19 15605.0000 N/A 489.9369 13.36 92.2 -39.5 52,7 N/A NIA $13.36 $0.00
subYoWr T —— | T U 02700]  "$130.78]" 211850 S3sBm0” | 325048 | - — | _ $110.78 ool
- Grand-Totats |- T~ | “ao730.0820]  $5.88347| 408093 38468 272627 768l 8285573 ]
B ——— e e — =
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LIVE DASHBOARD

; ~ Month Histoery - : Hour History
i This Yéar-‘ ' ___Last Year Today. : Yesterday 1
; P— T — . = : i
I Nov19  82.2kWh v  $8.22 Nov 18  3058.3 kWh $305.83 12/19 09 AM 5,1 kWh $0.51  12/18 09 AM 0.0 kWh so.ooA b
3 Oct1a  348kWh+ .  $349 Oct18  712.6 kWh $71.26 12/19 08 AM 3.1 kWh $0.31  12/18 08 AM 2.5 kWh $0.25 &5
: Sep 19 -113.6KkWhv .,  $0.00 Sep 18  1353.4 KWh $135.38! 12/1907 AM 4.9 KWh 30.49 1218 07 AM 2.5 KWh $0.25 oy
[ Aug 19 395.5 kWh v $39.56 Aug18  191.8 kWh $19.17 12/19 06 AM 3.8 kWh $0.38  12/18 06 AM 1.8 kWh $0.18 R
. Jui19  843.0kWhv"  $84.30 Jul 18 17443 kWh $174.44 12/18 05 AM 2.7 KWh $0.27  12/18 05 AM 2.3 kWh $0.22 oy
! Jun1g  45.2kWh $4.52 Jun 18 908.6 kWh $90.87 12/19 04 AM 2.7 kWh $0.27  12/18 04 AM 2.5 kWh $0.25| .| g
¢ May 19 110.0 kWh $11.01 May 18 553.8 kWh $55.39] - . |12/1903AM 3.3 kWh $0.33  12/18 03 AM 2.5 kWh $0.25 o
i Apr19 7113 kWh $71.14 Apr18  1088.6 kWh $108.85 | 12/1902 AM 3.4 kWh $0.34  12/18 02 AM 2.0 kwh so21] | %
! - Mar 19  3077.6 kWh $307.76 Mar 18  2337.8 kWh $292.23f .. | 1211901 AM 3.2 KWh $0.32  12/1801 AM 1.5 kWh $0.15 =
. | Febh 19  3402.8 KWh $340.29 Feb18 1970.5 kWh $246.32] »- .. 1211912 AM 3.1 kWh $0.31  12/18 12 AM 2.3 hWh $0.23 &7
a3 Jan19  4188.9 kWh $418.89 Jan 18  4216.6 kWh $527.09; 12/18 11 PM 2.3 kWh $0.23 12117 11 PM 1.1 kWh $0.11 "i
' Dec 18  3541.3 kWh $354.14 Dec 17 0.0 kWh $0.00]. 12/18 10 PM 2.3 KWh $0.23 12117 10 PM 1.1 kWh so.1| - | bR
; A U ~3vg = %S " 12118 09 PM 2.1 kWh $0.21  12/17 09 PM 1.2 kWh $0.11) .;
¢ 1 12/18 08 PM 1.9 kWh $0.19  12/17 08 PM 1.4 kWh $0.14[ ;‘-;,
) 7| 12/18 07 PM 2.4 kWh $0.24 12117 07 PM 2.4 kWh $0.24| . | P53
: "l 12/18 06 PM 3.3 kWh $0.33  12/17 06 PM 2.9 kWh s0.291° VL
e o - 112/18 05 PM 2.0 kWh $0.20  12/17 05 PM 1.4 kWh $0.14]

Wed 1218 43.5kWh $4.35  Wed12/11  27.8KkWh 112/1804PM 1.7 kWh §0.17 121704PM  2.9kWh $0.29} .

Tue 12117  45.5kWh $4.56  Tue12/10 256 kWh H 12/18 03 PM 1.8 KWh $0.18  12/17 03 PM 2.7 kWh s0.27{

Mon 12/16  43.7kWh $4.37  Mon12/09  40.7 kWh 12/18 02 PM 2.9 kWh $0.28  12/17 02 PM 2.6 kWh $0.26) <"

Sun12/15 387 kWh $3.87  Sun12/08  34.0kWh 4 12/18 01 PM 1.1 kWh $0.11  12/17 01 PM 1.0 kWh $0.10} 4

Sat 12114 32.7 kWh $3.27 Sat 12/07 27.8 kWh . B 12/18 12 PM -0.1 kWh $0.00 12/17 12 PM 1.5 kWh $0.15] ..

Fri12/13  38.2kwh $3.83 Fri12/06  54.0kWh $5.4 I 12/18 11 AM -0.3 KWh -$0.02 12717 11 AM 0.1 kWh $0.01}"
Thu12/12  17.6 kWh Thu 12/05 ~ 54.9kWh 4 12/18 10 AM 0.0 kWh $0.00  12/17 10 AM 0.5 kWh

’.
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. - : !
; " Month History Hour History
: This Year ___Last Year Today Yesterday il
1 . . - oy o - . . »_.‘.
I Nov1  -3g5kwhv’  .$3.95 Nov 18  -172.8 kWh -$17.28 12/19 09 AM 0.0 kWh $0.00  12/18 09 AM -0.6 kWh ~$0.05J
: Oct 19 -605.7 kWh v, -$60.57 Oct18  -384.5kWh -$38.45 12/19 08 AM 0.0 kWh $0.00 12/18 08 AM -0.1 kWh $0.00 A
\ Sep 19  -880.7 kWh ° "/ -$88.07 Sep 18 -606.7 kWh -$60.67 12/19 07 AM 0.0 KWh $0.00  12/18 07 AM 0.0 kWh $0.00
g Aug 19 -1048.4 kWh v~ -$104.84 Aug 18  -59.7 kWh -$5.97] 12/19 06 AM 0.0 kWh $0.00 12/18 06 AM 0.0 kWh $0.00
{ Jul19 -1038.4 kwh . -$103.84 Jul 18 -1016.8 kWh -$101.68 12/19 05 AM 0.0 kWh $0.00 12/18 05 AM 0.0 kwh $0.00
{ Jun19  -44.5kWh -$4.45 Jun18 -877.7 kWh -887.77 12/19 04 AM 0.0 kWh $0.00 12/18 04 AM 0.0 kWh $0.00
! May 19 -941.3 kWh -$94.14 May 18 -933.2 kWh -$93.32 . | 12119 03 AM 0.0 kWh $0.00 12/18 03 AM 0.0 kWh $0.00
1 ) Apr19  -770.4 kWh -$77.04 Apr18 -847.6 KWh -$84.75 12/19 02 AM 0.0 kWh $0.00 12/18 02 AM 0.0 kWh $0.00
! Mar 19 -556.6 kWh-$18446799.73 Mar 18  -41.3kwh -$5.16f 121901 AM 0.0 kWh $0.00 12/18 0t AM 0.0 KWh $0.00
; ) Feb 19 -216.6 kwWh -$21.65 Feb 18 0.0 kWh $0.00 . . |12/1912AM 0.0 kWh $0.00 121812 AM 0.0 kWh £0.00
d Jan19  -§0.0kWh -$4.99 Jan 18 0.0 kWh $0.00]. 7 {12718 11 PM 0.0 kWh $0.00 12117 11 PM 0.0 kWh $0.00
-159.8 kWh -$15.98 Dec 17 0.0 kWh $0 00] L[ 12118 10 PM 0.0 kWh $0.00 12117 10 PM 0.0 KWh $0.00
T R R R s =| 12/18 09 PM 0.0 kWh $0.00 12/17 09 PM 0.0 kWh $0.00
12/18 08 PM 0.0 kWh S0.00 1217 08 PM 0.0 kWh $0.00| .
12/18 07 PM 0.0 kWh $0.00 12/17 07 PM 0.0 kWh $0.00

)E -
»

X 12/18 06 PM 0.0 kWh S0.00 12117 06 PM 0.0 kWh $0.00f - ~_,‘-::;'

e Lot RN Ty 12/18 05 PM 0.0 kWh 30.00 12117 05PM 0.0 kWh £0.00 !fgi‘f
Wed 12/18 -$0.30  Wed 12/11  -15.1 kWh 8] 12/18 04 PM 0.0 kWh $0.00  12/17 04 PM 0.0 kWh so.oobs | [
Tue 12117 -30.14 Tue 12110 -1.1 kWh -$0.11 ; 12118 03 PM 0.0 kWh S0.00 12/17 03 PM 0.0 KWh $0.00¢. =~ s
Mon 12/16 -$0.22  Mon 12/09 0.0 kWh : b 12/18 02 PM 0.0 kWh $0.00  12/17 02 PM 0.0 kWh $0.001.57 %
Sun 1215 $0.12  Sun12/08 9.6 kWh Ja

12/18 01 PM 0.0 kWh $0.00 12117 01 PM -0.1 kWh -$0.01| 3

A Ve Fig¥

Sat 12/14 $0.00 Sat 12/07  -16.2kWh b4 12/18 12 PM 0.8 kWh -$0.07 1217 12PM  -0.5KkWh -$0.04] . 4

Fri12/13 -§0.31 Fri12/06  -1.4kWh -50.140EEY 12/18 11 AM 0.9 kWh $0.08 1217 11AM  -0.5kWh o ’
Thu 12/12 -

Thu 12/05 0.0 kWh

12/18 10 AM -0.6 kWh -$0.06  12/17 10 AM -0.3 kWh




[Service Never Ends Barn - 7796/

Dugq Lt Co Dugq Lt Co Ted & Telsa Cservak Heat Pump Corracted Adjustments
METER # DATE Meter Reading Kw Rate DLC Kw Bill Ted Usage Kw Solar Kw Net Kw Rate {Fixed) Bilt Barn - 7796
1118117 0.0000 |  Change Mater |
1215117 2150.5320 $0.1660 2150,5320 $356.93 1,868.3 -83 1,7685.3 $0.1085 $193.71 -$163.22
177118 5354.8830 $0.1544 3204.3610 $494.71 2,025.8 -128.8 1,896.8 $0.1137 $215.67 -$279.04
26118 8450.5110 $0.1537 3095.6180 $475.67 1,856.2 -120 1,836.2 $0.1140 $209.33 -$266.34
377118 10815.4870 $0.1552 2364.9760 $367.15 1,825.6 -195 1,630.6 $0.1110 $181.00 -$186.15
4/8/18 12830.5650 $0.1566 2015.0780 $315.56 1,795.7 -520.2 1.275.5 $0.1093 $139.41 -$176.15
5/7/18 13882.3840 $0.1676 1051.8190 $176.26 1,725.3 -559.9 1,165.4 $0.1508 $175.74 -$0.52
6/6/18 14509.9780 $0.1742 627.5940 $109.34 1,143.8 -722.9 4209 $0.1580 $66.50 -$42.84
7/8/18 15707.3030 $0.1628 1197.3250 $194.89 1,266.1 -708.4 §59.7 $0.1614 $90.34 -$104.55
- 8/6/18 17310.4280 $0.1610 1603.1250 $258.05 1,509.7 -858.7 T41.0 $0.1594 $118.12 -$139.93
oL T 7 | sub Total” — —~ | - qr310.82801 T $EVASSEl 1520830 7 3894.9 1131141 T $1,389.80) ~ -$1,358.76} /
g "°  Motering Rate Changed =~ : T
% 9/8M18 19221.5820 $0.1578 1911.1540 $301.58 1,454.5 -730.6 723.9 $0.1642 $118.86 -$182.72
L 10/7118 20132.1300 $0.1667 910.5480 $151.77 1,309.2 -453.1 856.1 $0.1671 $143.05 -$8.72
11/5118 21230.9680 $0.1601 1098.8380 $175.87 1,506.5 -258.2 1,248.3 $0.1166 $145.55 -$30.32
12/5118 24388.2680 $0.1504 3157.3010 $474.81 2,7425 -137.4 2,605.1 $0.1050 $273.54 -$201.27
1/7/18 28125.2920 $0.1426 3737.0230 $533.05 1,151.2 -54.8 1.086.4 $0.1245 $136.50 -$398.55
2/6/19 32395.9380 $0.1589 4270.6470 $678.42 2,781 -83.3 2,687.8 $0.1111 $299.73 -$378.69
3/9/19 35992,8470 $0.1602 3596.8080 $576.28 2,358.6 -236.1 21225 $0.1118 ~ $237.30 -$338.98
) ‘ ol | | 18882.4190]  $2,891.78] 43303.6000{  -1953.5000 e b} $1,83725 A
[ Flip-Flop Billing Accounts -
417119 38382.0070 $0.1658 2389.1600( -§§6.16 21827 4116 17714 30.1079 $191.10 -$205.06
5/7119 38665.6000 $0.2001 283.5930 $56.76 444 -568.7 -124.7 %0.1803 316.24 -$40.52
6/8/19 38681.0350 $1.0522 15.435 16.24 -242.3 -£99.6 -941.9 $0.1803 $16.24 $0.00
7/9/19 38086.868 $0.3685 405.833 149.56 -8.9 -35.2 441 $0.1441 $18.24 -$133.32
8/8/19 39856.602 $0.1734 769.734 133.5 280.1 -769.8 -489.7 %$0.1533 $59.17 -$74.33
9/9/19 40100.375 $0.1441 243.773 54.19 -30.9 -742.2 -773.1 $0.1441 $16.24 -$37.95
10/9/19 40031.695 N/A -68.68 17.34 -131.3 -583.8 -715.1 $0.1441 $17.65 $0.31
11/6/19 40038.099 N/A 6.404 17.85 -268.8 -384.0 -410.8 $0.1441 $17.34 -$0.31
12/18/19 40848.153 $0.1998 810.054 132.34 364.5 -216.1 148.4 $0.1200 $33.75 -$98.59
Sy Total ™ " ) 48553080 $973.74] 28311)" - - 4811 -1.678.8f - - $1.578.11 -$589.77 i
Grand Totals. | | T T 4DB48.1530 $6,614.08 313410). - 97315 $2,967.91 -$3,485.78 » _j‘
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Month History o .. Hour History
This Year ) Last Yea Today Yesterday
C oo Vo [ * .
Nov19  3645kWhv~  $54.67 Nov 18 27425 kWh $274.26 12/19 09 AM 1.0 kWh $0.15 1218 09 AM 0.9 kWh $0.14
Oct19  -268kWh.,”  $0.00 Oct18  1506.5 kWh $150.65 12/19 08 AM 1.0 kWh $0.14  12/1808 AM 1.4 KWh $0.20
Sep19 -131.3kWh.~  $0.00 Sep 18  1309.2 kWh $130.92 12/19 07 AM 1.8 kWh $0.27 12/18 07 AM 1.5 KWh $0.22
Aug19  -309kWhv~  $0.00 Aug 18 173.3 kWh $17.32 12/19 06 AM 1.8 kWh $0.27  12/18 06 AM 0.9 kWh $0.14
’ Jul19  280.1 kWh $42.02 Jul 18 1598.7 kWh $159.98 12/19 05 AM 1.6 KWh $0.24  12/18 05 AM 0.9 kWh $0.14
Jun 19 -8.9 kWh $0.00 Jun 18 1266.1 kWh $126.61 12/19 04 AM 1.2 KWh $0.17  12/1804 AM 1.5 kWh $0.23
May 19 -242.3 kWh $0.00 May 18  1143.8 kWh $114.39 12/19 03 AM 1.0 kWh $0.16 12/18 03 AM 1.4 KWh $0.22
Apri9  444.0 kWh $44.40 Apr18 17253 kWh $172.54] 12/19 02 AM 1.6 kWh $0.25 12118 02 AM 1.5 kWh $0.23
Mar 19 2182.7 kWh $218.28 Mar 18  1795.7 kWh $179.57 12/19 01 AM 1.7 KWh $0.26 12/18 01 AM 1.4 kWh $0.21
Feb 19 2358.6 kWh $235.86 Feb 18 0.0 kWh $0.00 12119 12 AM 1.7 kWh $0.25 12/18 12 AM 1.0 kWh $0.14
Jan 19  2781.1 kWh $278.11 Jan 18 0.0 kWh $0.00 12/18 11 PM 1.2 kWh $0.18 1217 11 PM 0.9 kWh $0.14
Dec18 1151.2 kWh $115.12 Dec 17 0.0 kWh $0.00 12/18 10 PM 1.0 kWh 50.15 12/17 10 PM 1.5 KWh $0.23
12/18 09 PM 1.5 kWh $0.23  12(17 09 PM 1.4 KWh $0.21
.\ o ' 12/18 08 PM 1.7 kWh $0.25 12/17 08 PM 1.5 kWh $0.22
_ Bast ARy © |i2nsorPM 1.6kwWh 5024 121707PM  1.3KWh $0.19
e ) TR g 12/18 06 PM 1.3 kWh $0.20 12117 06 PM 0.8 kWh $0.13
g s rres ey LT s J 12/18 05 PM 0.9 kWh $0.14  12/17 05 PM 1.0 kWh $0.16
Wed 12118 28.7 kWh $4.30 Wed 12/11 23.8 kWh $3.57] 12/18 04 PM 1.3 kKWh $0.20 12/17 04 PM 1.5 kWh $0.23
Tue 1217 27.8kWh $4.17 Tue 1210 28.8kWh $4.31 12/18 03 PM 1.6 kWh $0.24  12/17 03 PM 1.4 kKWh £0.24
Mon 12/16 28.5 kWh $4.27 Mon 12/08 28.0 kWh $4.21 12/18 02 PM 1.5 kWh $0.22  12/17 02 PM 1.3 kWh $0.20
Sun 12/t5  27.7 kWh $4.16  Sun12/08  28.5kWh $4.28 - | 1211801 Pm 1.4 KWn $0.21 12117 01 PM 0.8 kWh $0.11
Sat12/14  27.4kWh $4.12 Sat12/07  21.0kWh $3.15 112118 12PM 0.4 KWh $0.06 12117 12 PM 0.3 KWh $0.04
Fri12/13  31.5kwh $4.73 Fri12/06  22.5kWh $3.37] 12/18 11 AM 0.0 kWh $0.00  12/17 11 AM 0.8 kWh $0.12
Thu 12/12 13.3 kWh $1.99 Thu 12/05 27.9 kWh $4.19 12/18 10 AM 0.7 kWh $0.11  12/17 10 AM 1.1 KWh $0.161

am
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Month History Hour History
This Year Last Year Today Yesterday
Cr e, PR WAyt Vrpary Vet 1, : ) - .
Nov19 -216.1 kWh\—" -$32.42 Nov 18 -137.4 kWh -$13.74J 121909 AM  -0.0 kWh $0.00 12/18 09 AM 0.6 kWh —$0.08J
A . Oct 19  -384.0 kWhi—" -§57.60 Oct18  -258.2 kWh -$25.81 12/18 08 AM 0.0 kWh $0.00 12118 08 AM 0.1 KWh -$0.01
Sep 19 -583.8 kWh -~ 88157 Sep 18 -453.1 kWh -$45.31 12/19 07 AM 0.0 kWh $0.00 12/1807 AM 0.0 kWh $0.00
Aug 19 7422 KWh Vv~ -$111.33 Aug18  -46.1 kWh -$4.60 12/19 06 AM 0.0 kWh $0.00  12/18 06 AM 0.0 kWh £0.00
Jub 19 -769.8 KWhi— -$115.48 Jul 18 -858.7 kWh -$85.87 12/19 05 AM 0.0 kWh $0.00  12/18 05 AM 0.0 kWh $0.00
Jun19  -35.2 kWh -$5.27 Jun 18 -706.4 kWh -$70.64 12/19 04 AM 0.0 kWh $0.00 12/18 04 AM 0.0 kWh $0.00
May 19  -699.6 KWh -$69.96 May 18 -722.9kWh $72.29 12/19 03 AM 0.0 kWh $0.00  12/18 03 AM 0.0 kWh $0.00
Apr19  -568.7 KWh -$56.87 Apr18  -559.9 kWh -$65.99) 112119 02 AM 0.0 kWh $0.00 12/18 02 AM 0.0 kWh $0.00
Mar 19  -411.6 kWh -$41.16 Mar 18 -44.2 kWh -$4.42 ’ -112/19 01 AM 0.0 kWh $0.00 121801 AM 0.0 kWh $0.00 1
Feb19  -236.1 KWh -$23.61 Feb 18 0.0 kWh $0.00 12/18 12 AM 0.0 kWh $0.00 1218 12 AM 0.0 kWh $0.00
Jan19  -333KWh $8.32 Jan 18 0.0 kKWh $0.00 12/18 11 PM 0.0 kWh $0.00 12017 11 PM 0.0 XWh $0.00
Dec18  -54.8 kWh -$5.47 Dec 17 0.0 kWh $0.00] - 12/18 10 PM 0.0 KWh $0.00 12/17 10 PM 0.0 KWh $0.00
— ) : . — 12/18 09 PM 0.0 kWh $0.00 12/17 09 PM 0.0 kWh $0.00
. e b ¥ee A s ° 12/18 08 PM 0.0 kWh $0.00 12/17 08 PM 0.0 kWh $0.00 ;
. L LNy , . 12/18 07 PM 0.0 kWh $0.00 12/17 07 PM 0.0 KWh $0.00
A Lo gap ’ 12/18 06 PM 0.0 kWh $0.00 12/17 06 PM 0.0 KWh $0.00
Do ERARERY vt vy Freeeny Lot 12/18 05 PM 0.0 kWh $0.00 12/17 05 PM 0.0 kWh $0.00
Wed 12/18 -2.7 kWh -$0.41  Wed 12/11 -8.0 kWh -$1.20 12/18 04 PM 0.0 kWh $0.00 12/17 04 PM 0.0 kWh $0.00
Tue 12117 -2.0 kWh -$0.30 Tue 12/10 -1.9 kWh -$0.28 12/18 03 PM 0.0 kWh $0.00 12/17 03 PM 0.0 KWh $0.00
Mon 12/16 -2.3 kWh -$0.3¢  Mon 12/03  -0.2kWh -$0.04j - 1218 02 PM 0.0 kWh $0.00 12117 02 PM 0.0 kWh $0.00
Sun 12115 -2.0kWh -$0.30  Sun12/08 6.7 kWh -$1.01 12/18 01 PM 0.0 KWh $0.00 121701PM  -0.4KWh -$0.06
‘ Sat12114  -0.9kWh -80.14  Sat1207  -8.7kwWh -$1.30 12118 12PM  -0.6 kWn -$0.08 12/1712PM  -0.6 kWh -$0.07
Fri12713  -33kWh -30.50 Fri12/06  -2.3kWh -$0.35, 1218 1AM -0.8 kWh 8011 1217 HAM  -0.6 KWh -$0.07
Thu12112 ~ 6.0kWh -S0.89  Thu12/05  0.0kWh $0.00 1218 10AM  -0.6 kWh 5008 1217 10AM  -0.4 kWh -$0.05
> 1 3
3 \_ . >
N T - i : J—’
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Hours - Monday through Friday
8:00 a.m. to 5:00 p.m.
Telephone Number: 1-412-393-7100

T oueuENEHIIT 0. Payment by Web: www.duguesnelight.com

February 13,2020 Payment by Phone: 1-866-526-0815

PAYMENT MUST THEN BE REPORTED TO DLC
Account Number: 8796-070-000 ;’aymem by Mail: )

Duquesne Light Compan

FRANK J CSERVAK JR Payment Processing Center
174 BARBERRY RD BARN Pittsburgh, PA 15267-0001
SEWICKLEY, PA 15143-9440 Service Address:

174 BARBERRY RD BARN

SEWICKLEY, PA 15143-9440

10 DAY SHUT-OFF NOTICE
AVISO DE SUSPENCION DE SERVICIO
Atencion! Este es un mensaje muy importante. Si usted no lo entiende, favor de llamar a 412-393-7200.
Your Electric Service May Be Shut Off!
Because your bill is past due, we will shut off the service to 174 BARBERRY RD BARN on or after 8:00 a.m. on
04/01/20. We may act on this notice for up to 60 days.

We will NOT Shut off your electric service if yon do ONE of the following:
o Pay $1,356.97 in full hefore 04/01/20.
o  Pay the amount you owe on your payment plan. Call us at (412) 393-7200 for this amount.
o Call (412) 393-7200 and provide a valid Western Union confirmation number o verify your payment for
the past due amount.
o Call (412) 393-7200 right away if you dispute this bill or to provide us with household income and
occupant information. You may be eligible for a payment arrangement or special assistance programs .

If we shut off your electric service, you may have to pay all of the following before we
can_turn your service on:

=,

Overdue AccountArrears —— — ——-———"""$1,356.97 " 7,

Estimated Security Deposit™ =~ = = $164.00°

Reconnect Charge Up-To $250.00 o

Estimated Total 7770.97 Maximum turn-on charge. May- be-reduged.
*If your service is shut off, you may be required 1o pay any addmonal amounts that have become past due to restore your sgrvice:- — — !

To talk about your bill, please call our office at (412) 393-7200.
MEDICAL EMERGENCY NOTICE
Let us know if you or anyone presently and normally living in your home is SERIOUSLY ILL. WE WILL NOT SHUT OFF YOUR
SERVICE provided you:
1. Have your licensed physician, physician's assistam, or nurse practitioner certify in writing that you or a member of your houschold
has been diagnosed with a medical condition which requires the continuation of electric service. A Medical Certificate form can be
obtained by calling (412) 393-7200 or visiting www.duquesnelight.com; AND

Make some equitable armangement to pay the company your current bills for service.

.t\)

ARTERMI0
~ g Please return this portion with your payment. Please enclose check facing forward.
! Make payment payable to Duguesne Light Company in US Currency.
[ AN
— DURUESNE LIGHT CO.—
Please pay $
Account Number: 8796-070-000 $1.356.97 L .
USD Amount Enclosed
003106 000000019
T L L e AR T LR TR O R+ DUQUESNE LIGHT COMPANY
FRANK J CSERVAK IR PAYMENT PROCESSING CENTER
174 BARBERRY RD BARN PO BOX 10
SEWICKLEY, PA 15143-9440 PITTSBURGH. PA_ 15230-0010
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Duquesne Light Company

Covavesnewinrca—  Eonergy Diversion Department
Shutoff Notice

— ' & .
Name_ 1 TV \/\ Cs e\ \}Q\/\ Hours-Monday through Friday
8:00 a.m. to 5:00 p.m.
Payments by Phone 1-866-526-0815

PAYMENTS MUST THEN BE REPORTED TO D
Address_ | 1 l &ﬂu (D e V(\\Q\ Rd ( LO)

ot \CK\&Q\ VL% 1St

Account

I& Dew  Shut-Off Notice
AVISO DE SUSPENCION DE SERVICO

Your electric service Y BE/HAS BEEN) shut off for:

(] Non-access [C] Unauthorized service restoration
%}Igegular Wiring (7] Unauthorized use of service
eter Tampering {7 Redistribution
(] Theft of Service P4 Unsafe condition
on or after 8:00am on _ .7 / I '8 / 2O . We may act on this notice for up to 60 days.

We will not shut off your electric service or will restore your service if you take the actions checked below:
(] Allow us to enter your home/business to read, inspect, or change the electric meter.

(] Pay an investigative fee in the amount of §

(] Pay for all un-metered or unauthorized service used.
M Obtain a wiring inspection from the appropriate wiring inspection agency.
[J Call us at 1-888-393-7100 to properly apply for service.

[_] Remove all extension cords that are redistributing the serwce
WU SY Vewt(\p a e K 3 Yuoo MERETs

Other: U_\ar‘n:"r\,\(‘»tjiW( vewpe beq S \U\%p(’(‘ﬂot\

{71 If checked, this Medical Emergency Notice applies in this case.
Let us know if you or anyone presently and normatly living in your home is SERIOUSLY ILL or is affected with a
medical condition, which will be aggravated by termination of service. WE WILL NOT SHUT OFF YOUR SERVICE

provided you:

1. Have your licensed physician or certified nurse practitioner certify in writing that such an illness exists, that it
may be aggravated if your service is shut off and the specific reason for which the electric service is required.
An acceptable written certification is needed within 7 days: AND

15

Make arrangements to pay this bill. You must provide us with household income and occupant information
to determine vour payment terms while protected under the medical certification.




Customer Name and Service Address: Account Numb 33:7_7;5_‘370_000
FRANK J CSERVAK JR i

_D,,amﬂ,m\‘?om 174 BARBERRY RD Rate: RS-Residential Service Rider 21

DugquesneLight.com SEWICKLEY, PA 15143-9440 Date Prepared: 01/13720 7
412-393-7100 BILL ID: 779608287933 —
Meter Reading Usage Information RS T e i [Summary.: o
Next Scheduled Meter Reading Date: February 5, 2020 Prior Billing Information
Meter Read Information for Meter Number: F82092154 |Amount of Last Bill _3504.58 .
Present: Jan6,2020 {Estimate) 41700.0000 [Prior Account Balance $504.58
Prior: Dec 7, 2018 - Actual 40848.1530 Current Billlng Information
Difference 851.8470
Your Meter Multiplier X _____1 IDLC Basic Service Charges $148.63
Total kWh Used 851.8470
Electric Usage: TOTAL ACCOUNT BALANCE PAYABLE TO DLC $653.21
Comparing Your Usage
Jan 19 Jan 20
Avg. kWh Per Day 113 28
Avg. Temperature (F) 36 36
YTD Usage (kwWh) 3737 852 ESTIMATED READRING

For more information see www.duquesnelight.com.

Give to Dollar Energy Fund to help people without heat or fight.
Make a monthly pledge at www.duguesnelight.com or send a
check to Duguesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15218. Your gift is

tax deductible.
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The amount of $1,650.86 is currently in dispute. Please pay
the undisputed charges below while your-dispiie is pendlng

Latest 12 Months

DAYS IN BILLING PERIOD

F I mMm[alM]JITsf]al s] ol NIDIJ
1 30 | 29 ] 32 | 20 | 32 | 30 [ 29] 33 | 29 | 29 | 30 | 33
WeM 303 293032320133 [30]28]32]30
o Average Monthly Usage for the past 13 monthsis 1332 kWh.

e Total Annual Usage for the past 13 months is 17312 kWh.

Estimated Gross Estimated PA Late Charge After :
Peceipts Tax State Taxes Feb 3, 2020 Payment Due . Amount Due
$7.86 $18.39 1.25% Feb 3, 2020 ©$653.21

o

Y.

1

Please return this portion with your gayment. Please enclose check facing forward.
Make payment payable to Duguesne Light Company in US Currency.

Account Number PLEASE PAY THIS AMOUNT BY FEB 3, 2020

7796-070-000 $653.21

To make account changes, enrcll in Autopay or pledge to the Dollar Energy Fund. USD Amount Enclosed
please update informaticn ¢n the back of this coupon and check the box to the right.

013525 000015804
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174 EA}RBERRY RD PO BOX 67 .
SEWICKLEY FA 15143-8440 PITTSBURGH. PA 15267-0001
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: i f'ﬂé g;:t[\?g jgl’;%:’;d J‘;e“"ce Address: | account Number: 7796-070-000
= YO X — T
_,,UG,,ME,,G:,,\\C?_ 174 BARBERRY RD Rate: RS-Residential Service Rider 21

DuquesneLight.com if_V\/;E:KLi&a *:27;3; 43-9440 Date Prepared: 01/12/20
412-393-7100 LID: 77 Page 3of 4

Duquesne Light Company Basic Sén(ice Charges -

Adjustments
Late Payment Charge - Distribution 3.62
Late Payment Charge - Gen & Tran 2.44
Total Adjustments $6.06
Cuirent Charges
Customer Charge 12.59
Supply 851.8470 kWh@ 5.566900¢ ﬁt 47.42
Transmission o __851.8470 kWh@ 1.531900¢ Z[ ?/2) 13.05
( Distribution """ 144 ] 5 9 A & 681.4776 kWh@ 7.001300¢ ‘ 47.71
Distribution - 170.3694 kWh@ 7.138300¢ ) 12.16
DSIC Surcharge - ~0.43% 0.31
Sales Tax 9.33
Total Current Charges $142.57
DLC Basic Service Charges (see Page 1 Summary) $148.63

The Price to Compare for your rate class is 7.10 cents/kWh. It will change every June and December. For more information &
supplier offers visit wvw.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesne Light Company Information

A change in the Default Service Supply rate that went into effect December 1, decreased the overall monthly bill of an average
residential customer (using 600 kWh) who purchases electric generation from Duquesne Light by about $2, or approximately 2%.

A change in the Customer Charge, reflecting single-phase Smart Meter expenses (see Understanding Your Bifl section on page 2),
effective January 1, will increase your monthly bill by $0.13, or less than 1%.

A change in the Customer Charge, reflecting poly-phase Smart Meter expenses (see Understanding Your Bill section on page 2),
effective January 1, will increase your monthly bill by $0.99, or 1%.

Changes in the Distribution rate, reflecting expenses refated to energy-assistance programs for low-income customers, effective
January 1, will increase your monthly bill by $0.82, or 1%.

A change in the State Tax Adjustment Surcharge, effective January 1, will decrease your overail monthly bill by about $0.01, or less than
1%.

Effective January 1, the Distribution System Improvement Charge (see Understanding Your Bill section on page 2) will increase your
monthly bill by about $0.53, or 1%,

Duqguesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @www.duguesnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
—— SHOWN.

You can joit our Budget Plan by calling us at (412) 393-7100. If eligible. the Budget Plan will begin with your next bill. For this bill,

please pay the Amount Due shown.

Please visit our website www.duquesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duquesne Light Company (DLC) up to the total amount of electricity DLC deliverad lo
you during the billing period. The credit is at full retail rate. Any excess FWh is carried forward to your next bill.

On May 31 each year, we will credil your account for any Filowatt-hours we received from you in e~cess of the Fiicwalt-hours we
. delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.
=0 . . o Y o . .
:_ J‘-*,-E If you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duguesne Light's Rdr
21 MNet Meiar Service. They may raquire additional information to allow them to properly senvice your account.
)
If you have net generation credils, please refer 1o your Net Metering Summary Statement, mailed separalely, for detail regarding your
otal excess FWh.



Customer Name and Service Address: Account Numbeﬁ’ﬁéﬁ‘-mo-ooo
FRANK J CSERVAK JR R

o soucons T ca 174 BARBERRY RD Rate: RS-Residential Service Rider 21
DuguesneLight.com SEWICKLEY, PA 15143-944C Date Prepared! 02717720 )
412-393-7100 BILL ID: 779603398767 =
Meter: Readlné‘Usage lnformatlon e S e Summary
Next Scheduled Meter Reading Date: March 5 O"O Prior Billing Informatlon
Meter Read Information for Meter Numper F820921 54 Amountof Last Bl $2,304.07
Present: Feb 13. 2§éoa— Esumaug,7 430000000  [Prior Account Balance $2.304.07
Prior: Jan6,2020 £ Esfimate./ 41700.0000  |current Billing Information
Difference. T P / 300.0000 9
Your Meter Multiplier C——" X__1 |DLC Basic Senice Charges $91.29
Total kWh Used 300.0000
Electric Usage: TOTAL ACCOUNT BALANCE PAYABLE TO DLC $2,395.36
Comparing Your Usage
Feb 19 Feb 20
Avg. kWh Per Day 142 8
Avg. Temperature (F) 27 35
 YTD Usage (kwh) 8008 1152 [|ESIMATED READING
kWh: For more information see www.duguesnelight.com.

Give to Dollar Energy Fund to help people without heat or light.
Make a monthly pledge at www.duguesnelight.com or send a
check to Dugquesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your giftis

tax deductible.

SEIRIR IO ATIIE]

s © N D
Prior 12 Months S8 Latest 12 Months

DAYS IN BILLING PERIOD

_M_| A M| _J J A S (o] N D J F
“]1 29[ 32 129|132 ) 30 [ 29| 33] 29|29 30| 33 [ 30

S 31129 300i32 30 20733730281 232]307]38
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o Average Monthly Usage for the past 12 months is 800 kWh.
o Total Annual Usage for the past 12 months is 9604 kwh,

Estimated Gross Estimated PA Late Charge After S S R ,
Receipts Tax State Taxes Mar 9, 2020 _ - PaymentDue ."Amount Due .. .
$3.47 $8.10 1.25% ... . Mar9,2020 © . -$2,385.36 . .

Please return this portion with your payment. Piease enclose check facing forward.
Make payment payable to Duguesne Light Company in US Currency.

Account Number PLEASE PAY THIS AMOUNT BY MAR 9, 2020
7796-070-000 $2,395.36

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund, USD Amount Enclosed

pleasa update information on the back of this coupon and check the box to the right.

011191 000013303

T A I T T >

ey FRANK J CSERVAK IR DUQUESNE LIGHT COMPANY
- 173 BARBERRY RD E/SYB &\I;PROCESSING CENTER
SEWICKLEY PA 15143-2440 PITTSBURGH. PA 15267-0001
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' A %Lxm ‘ E;Zﬁ? nlarcr;aEn‘:\aizr}:d;ervlce Address:: Account Number: 7796-070-000 4
Lf fianen N SoY *s

e vaUESHE CeHT o 174 BARBERRY RD Rate: RS-Residential Service Rider 21
Duguesnet ight.com SEWICKLEY, PA 15143-9440 Date Prepared: 02/17/20
412-393-7100 BILL ID: 779603398767 Page 3of 4
‘Duquesne Light Company Basic Service Charges
Adjustments
Late Payment Charge - Distribution 14.82
Late Payment Charge - Gen & Tran e 13.65
Total Adjustments . -7 "*\\ $28.47
Current Charges / N
Customer Charge ‘/ N\ 15.84
Supply | 300.0000 kWh@ S5.566900¢ 16.70
Transmission | 300.0000 kWh@ 1.531900¢ /L’)) 460
Distribution \\ 300.0000 kWh@ 7.138300¢ | 21.41

DSIC Surcharge \ 0.43% ] = 0.16
Sales Tax The—— ,/' / 4.11
Total Current Charges R $62.82

$91.29

DLC Baslic Service Charges {see Page 1 Summary)

The Price to Compare for your rate class is 7.10 cents/kWh. It will change every June and December. For more information &
suppller offers visit www,PAPowerSwitch.com and www.oca.state.pa.us.
Duguesne Light Company Information

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @www.duguesnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN,

Yol can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan wilt begin with your next kill. For this bill,
please pay the Amount Due shown,

Please visit our website www.duquesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duquesne Light Company (DLC) up to the totat amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

If you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duguesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net generation credits, please refer 1o your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kwh.

Your current billing period is not equal to one month; therefore, the monthly customer charge has been adjusted to reflect the billing
period.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following.
Supplier Agreement ID: 7796070790
Rate Schedule: RS-Residential Service Rider 21
If you are already shopping. it is important to understand the terms of vour contract and expit ation date.

o TCH
a0 3
&! Supplier Basic Service Charges
ok
Supplier Agreement ID: 7796070790

Dugquesne Light provides a dependable, reasonably priced source of ensrgy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way.

(NN TR TX FIPS TR & Y ERT (1 PLILY




. £ *«,;m-w r Customer Name and Service Address: Account Numbe( §725-070:000
g FRANK J CSERVAK JR
L UGUESNE LIGHT Cor— 174 BARBERRY RD BARN Rat_e RS- Resudentlal Service Rider 21
DuquesneLight.com SEWICKLEY, PA 15143-9440 T Date PreparL 0;1 —,,20 _}
412-393-7100 BILL ID: 879601741709 /, -L
Metér Reading Usage Information. - .. .. - [Sufwmary @ " "\ e
Next Scheduled Meter Reading Date: March 5 2020 Prior BIIIlng Infonnatlon [/ )/
Meter Read Information for Meter Number: F82092150 / Amount of Last Bill ‘[) 387 49}
JErsent e, 2030 - Este 16600.0600 ~ [Prier piccount Balance 1‘&\387"‘9
_Prior. . - ~Jan6,2020 -“Esimate. -16100.0000v--|Lrrent Billing Information
Difference 500.0000 4 F)& - |
Your Meter Muttipfier X 1\ DLC Basic Senvice Charges ’ $76.33
Total kWh Used 500.0000
Electric Usage: KTOTAL ACCOUNT BALANCE PAYABLE TO DLC
Comparing Your Usage
Feb 19 Feb 20
Avg. KWh Per Day 91 17 \\\ ~_
Avg. Temperature (F) 27 36
. YTD Usage (kWh) 5544 994 ESTIMATED CORRECTED BILL -
kWh: For more information see www: duquesnénght com.

Give to Dollar Energy Fund to help peopte without heat or light.
Make a monthly pledge at www.duquesnelight.com or send a
check to Duquesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15218. Your gift is

tax deductibfe.
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A M 7T A s o D F
Prior 12 Months 38 Latest 12 Months

DAYS IN BILLING PERIOD
A J J A S Q N D J E

3212 301 29 | 32| 33129429 301 33 | 30
20 130 1 321 31 | 281 33030 ] 30|28 | 3 30

+ Average Monthly Usage for the past 13 months is 624 KWh.
o Total Annual Usage for the past 13 months is 8108 kWh.

Estimated Gross Estimated PA L ate Charge After - Lo RN R
Receipts Tax State Taves Mar 4, 2020 . PaymentDue’ .. | . AmountDue
$4.96 $11.60 1.25% . Mar4,2020 - | $1,463.82

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

Account Number PLEASE PAY THIS AMOUNT BY MAR 4, 2020
§796-070-000 $1,463.82 $

To make account changes, enroll in Autopay or pledge to the Doliar Energy Fund, USD Amount Enclosed

please update information on the bact: of this coupon and check the box to the right.

051517 000000080
R U U T | RO U | L, 4

: FRANK J CSERVAK JR DUQUESNE LIGHT COMPANY
N 174 BARBERRY RD BARN ESYBC%E‘;PROCESS'NG CENTER
SEWICKLEY, PA 15143-9440 PITTSBURGH, PA 15267-0001
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Customer Name and Service Address: Account Number: 8796-070-000
FRANK J CSERVAK JR

prerfioprpr il 174 BARBERRY RD BARN Rate: RS-Residential Service Rider 21
DugquesneLight.com SEWICKLEY, PA 15143-8440 Date Prepared: 02/12/20
- _ T 09
412-393-7100 BiLL ID: 87960174171 Page 3of 4

© .Duquesne L_i:ght,Corh:p'a.ny' Basic Service. Charges’

Miscellaneous Charges

Cancei Bill 01/06/20 - 02/05/20 -13.64

Total Miscellaneous Charges -$13.64
Current Charges

Customer Charge f) 12.68

Supply 500.0000 kWh@ 5.566900¢ ’? ) 27.83

Transmission 500.0000 kWh@ 1.531900¢ / 7.66

Distribution 500.0000 kWh@ 7.138300¢ \ ! 35.69

DSIC Surcharge 0.43% 0.21

Sales Tax 5.89

Total Current Charges $89.97
DLC Basic Service Charges (see Page 1 Summary) $76.33

The Price to Compare for your rate class is 7.10 cents/kwh. 1t will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesne Light Company Information

Duqguesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and

reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @www.duquesnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN.

You can join our Budget Plan by calling us at (412) 393-7100. ff eligible, the Budget Plan will begin with your next bill. For this bill,
please pay the Amount Due shown.

Please visit our website www.duquesnelight.com to sign up for electricheck, and to learn about olher convenient payment options.

You receive credit for each kwh you defivered to Duquesne Light Company (DLC) up to the total amount of efectricity DLC delivered to
you during the billing period. The credit is at full retai rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the Lilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

If you select an allernative electric generation supplier, it's your responsibility to alert them of your participation in Duguesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net generation ciedits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
lotal excess kWh.

This corrected bill shows that your electric usage is higher than your fast bill. Please call us at (412) 393-7100 if you have any
questions.

——
————

Shepping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:
Supplier Agreement |D: 8796070230
Rate Schedule: RS-Residential Service Rider 21
If you are already shopping. it is important to understand the terms of your contract and expiration date.

Supplier Basic Service Charges

»  Supplier Agreement ID: 8796070230

Duauesne Light provides a dependable, reasenably priced source of energy through our agreements with regional elactric generation
suppliers. VWe also deliver that power, in a safe, reliable way.
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) . E@ & Customer Name and Service Address: Account Numbet: 8796:970-000

[ L5 o FRANK J CSERVAK JR
_wo,,,ct,_~ 174 BARBERRY RD BARN Rate: RS-Residential Service Rider 21
DuquesneLight‘com SEWICKLEY, PA 15143-9440 Date Prepa,Fé“d 0271_1{2'9_..J
412-393-7100 BILL ID: 879609484317 — o
Meter Reading Usage Information = : -~ . - " |Summary . ;
Next Scheduled Meter Reading Date: March 5. ﬁoﬁo Prior Billing Infonnatlon
Meter Read Informatlon for Meler Number: F82092150 |[Amount of Last Bill $1,356.97
= : f - Slimate) 16100.0000 | cuprent Billing Information
" 4 Difference- -—*wi—c/ 0.0000 -
Your Meter Multiplier X 1 |DLC Basic Senvice Charges $30.52
Total kWh Used 0.0000
Electric Usage: TOTAL ACCOUNT BALANCE PAYABLE TO DLC $1,387.49
Comparing Your Usage
Feb 19 Feb 20
Avg. kWh Per Day( o 0
Avg. Temperature (F) 27 36
Wh: YTD Usage (kWh) 5544 494 ACTUAL METER READING BILL
l‘};“ 4 For more information see www.duquesnelight.com.
- 2 .? Give to Dollar Energy Fund to help people without heat or fight.
2133 N E‘ ‘:r Make a monthly pledge at www.duquesnelight.com or send a
1222 - N E N i check to Duguesne Light Hardship Fund Donations, 411
N 4] + Seventh Avenue MD 15-1, Pittsburgh, PA 15219, Your gitis
N 4 M tax deductible.
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3 Pnor 12 Months  §3¥ Latest 12 Months

DAYS IN BILLING PERIOD

M A M]J J Alsl ol N[IDIJ |[F
P 17132 129 ] 301 201321 33| 20 | 20 ] 30 | 33 | 30
WL 31 29130103214 31 2813330 307] 29731 ]30

o Average Monthly Usage for the past 13 months is 585 kWh.
e Total Annual Usage for the past 13 months is 7608 kWh.

Estimated Gross Estimated PA Late Charge Afler C N i
Receipts Tax Stale Taves Mar 3, 2020 ~ PaymentDue Amount Due- -
$0.75 $1.77 1.25% ' Mar3,2020 - |  $1,387.49

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

Account Number PLEASE PAY THIS AMOUNT BY MAR 3, 2020
8796-070-000 $1,387.49
Te make account changes. enroll in Autopay or pledge to the Dollar Energy Fund, USD Amount Enclosed
please update information on the back of this coupon and check the box to the right.
049705 000000187
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: FRANK J CSERVAK JR DUQUESNE LIGHT COMPANY

. 174 BARBERRY RD BARN E'SYBC)E)(Ng./.PROCESS'NG CENTER

SEWICKLEY, PA 15143-9440 PITTSBURGH, PA 15267-0001
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. @‘&&\ﬁ ¢ Customer Name and Setvice Address: Account Number: 8796-070-000 \
B

FRANK J CSERVAK JR

T DGUESNE LIGNT co 174 BARBERRY RD BARN Rate: RS-Residential Service Rider 21
DuquesneLight.com SEWICKLEY, PA 15143-9440 Date Prepared: 02/11/20
412-393-7100 BILL ID: 879609484317 Page 3of 3

Duquesne Light Company Basic Service Charges

Adlustments
Late Payment Charge - Distribution 9.20

Late Payment Charge - Gen & Tran 7.68
Total Adjustments $16.88

Current Charges
Customer Charge 12.69
DSIC Surcharge 0.43% 0.05
Sales Tax 0.90

Total Current Charges
DLC Basic Service Charges (see Page 1 Summary) _$30.52

$13.64

The Price to Compare for your rate class is 7.10 cents/kWh. It will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duguesne Light Company Information

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @www.duguesnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN.

You can join our Budget Plan by calling us at (412) 393-7100. i eligible, the Budget Plan will begin with your next bill. For this bill,
please pay the Amount Due shown.

Please visit our website www .duquesnelight.com to sign up for electricheck, and to learn about other convenient payment options,

You receive credit for each kWh you delivered to Duquesne Light Company (DLC) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

if you select an alternative efectric generation suppilier, it's your responsibility to alert them of your participation in Duquesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kwh.

Shopping information Box
When shopping for electricity with an Electric Generation Supplier. please provide the following:
Supplier Agreement ID: 8796070230
Rate Schedule: RS-Residential Service Rider 21
If you are already shopping. it is impontant to understand the terms of your contract and expiration date.

Supplier Basic Service Charges

Supplier Agreement ID: 8796070230

Duquesne Light provides a dependzble, reasonably priced source of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliabie way.

o Generation/Supply prices and charges are set by the electric generation supplier you have chosen.
e The Public Utility Cemmission regulates distribution prices and services.
o The Federal Energy Pegulatory Commission regulates ransmission prices and services.

Non-Basic Service Charges
Cunenily you are not subscribing to any Nan- Basic Servicas.
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B g ‘v Customer Name and Service Address: Account Numbe’r‘:’ﬁgs-om-ooo

b%:? FRANK J CSERVAK IR
pifiompmiioufl 174 BARBERRY RD BARN Rate: RS-Residential Service Rider 21
DuquesneLight’com SEWICKLEY, PA 15143-9440 Daté Prepared 0141220
412-393-7100 BILL ID: 879609798596
Mé_téfiﬁgé&iﬁé"_Uks‘la"g.e-'lnf@)rm_'a_t:ipﬁ L ST T lsummarny. R R
Next Scheduled Meter Reading Date: Feby £,2020 Prior Billing information
Meter Read Information §6r Meter Nunitber: 82092150  |[Amountof Last Bl _$110.78 07
Present: { dan 6. 2020 Y Esiimate) A6100.0000  [Prior Account Balance #1078
Prior: Lec8_2019° - ACliE 15605.0000  1¢yprent Billing Information
Difference 495.0000
Your Meter Muttiplier X 1 |DLC Basic Service Charges $90.93
Total kWh Used 495.0000
Electric Usage: TOTAL ACCOUNT BALANCE PAYABLE TO DLC $201.71
Comparing Your Usage
Jan 19 Jan 20
Avg. kWh Per Day 85 16
Avg. Temperature (F) 36 36
. YTD Usage (kWh) 2807 404 ESTIMATED READING
le;ns. 14 For more information see www.duquesnelight.con.

5 5 N [ Give to Dollar Energy Fund to help people without heat or light.
23y N, Make a monthly pledge at www.duquesnelight.com or send a
o LR P8 check to Duquesne Light Hardship Fund Donations, 411
i § E 5 Seventh Avenue MD 15-1, Pittsburgh. PA 15219. Your giftis
"My H N tax deductible.
I H BN
F M A M J J J C
: hi t 26 is currently in dispute. Please pay i
3 Prior 12 Months The amount of $1,155.26 Y. P pay.. -

the undisptited charges below while your ‘dispute is pending..

DAYS IN BILLING PERIOD
F M A M J J A S o N B J
13 [ 17 [ 32 ] 29 30 129 | 32|33 |29 | 2814 30) 33
@ 30 [ 31 |29 (301t 32 | 31 ] 28] 33 [ 303020 ¢ R

o Average Monthly Usage for the past 13 months is 801 kWh.
o Total Annual Usage for the past 13 months is 10415 kWh.

Estimatled Gross Estimated PA Late Charge After e oo 0
Receipts Tax State Taxes Feb 3, 2020 _ Payment Due . - Amount Due

$4.87 $11.41 1.25% ‘Feb 3, 2020 . . $201.71

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duguesne Light Company in US Currency.

Account Number PLEASE PAY THIS AMOUNT BY FEB 3, 2020
8796-070-000 $201.71 $
To make account changes. enrcll in Autopay or pledge to the Dollar Energy Fund. USD Amount Enclosed
please update information on the back of this coupen and check the bor. to the right.
045620 000000098
AP L e e Y LY LT Y o

; FRANK } CSERVAK JR DUQUESNE LIGHT COMPANY

3 173 BARBERRY RD BARN ggYéWg)E\l'sf7PROCESSING CENTER

SEWICKLEY, PA 15143-9440 PITTSBURGH, PA 15267-0001

N T B T L T TR L B R T R TV T

87960700003 000000000000 000001356973 000000201715



.o :gzﬁrjfc ";ﬂ;‘; :’;"JSR‘”"‘“ Address: Account Number: 8796-070-000
ﬂ%%f_ 174 BARBERRY RD BARN Rate: RS-Residential Service Rider 21
_ - BILL ID: 596
412-393-7100 879609798 Page 3of 4

. Duquesne Light Company Basic Service Charges R

Adjustments

Late Payment Charge - Distribution 1.16
Late Payment Charge - Distribution 1.33
Late Payment Charge - Gen & Tran 0.01
Late Payment Charge - Gen & Tran 0.0t
Total Adjustments $2.51
Current Charges
Customer Charge \ 12.58
Supply 494.4410 KWh@ 5.566900¢ \ 27.53
Transmission 494.4410 KWh@ 1.531800¢ /} 6 7.57
ibution z 3587437 KWh@ 7.001300¢ ) ' LS 2792
Distribution 14 l % ( (ﬂ 95.6983 kWh@ 7.138300¢ L : 6.83
Treharge — e :43% /\; 0.20
Sales Tax v/\x\l 5.79
Total Current Charges $88.42
DLC Basic Service Charges (see Page 1 Summary) __$50.93

The Price to Compare for your rate class is 7.10 cents/kWh. It will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duguesne Light Company Information

A change in the Default Service Supply rate that went into effect December 1, decreased the overafl monthly bill of an average
residential customer (using 600 kWh) who purchases electric generation from Duquesne Light by about $2, or approximately 2%.
A change in the Customer Charge, reflecting single-phase Smart Meter expenses (see Understanding Your Bill section on page 2),
effective January 1, will increase your monthly bill by $0.13, or less than 1%.
A change in the Customer Charge, reflecting poly-phase Smart Meter expenses (see Understanding Your Bill section on page 2),
effective January 1, witt increase your monthly bill by $0.99, or 1%.
Changes in the Distribution rate, reflecting expenses related to energy-assistance programs for low-income customers, effective
January 1, will increase your monthly bill by $0.82, or 1%.
A change in the State Tax Adjustment Surcharge, effective January 1. will decrease your overall monthly bill by atout $0.01. or less than
1%.
Effective January 1, the Distribution System Improvement Charge (see Underslanding Your Bill section on page 2) will increase your
monthly bill by about $0.53, or 1%.
Duguesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.watlchoices.com or call 1-888-WATTLEY.
Need to reach us? Call (412) 383-7100 or on the web @www.duguesnelight.com
T YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN.
You can join cur Budget Plan by calling us at (412) 393-7100. [f eligible, the Budget Plan will begin with your next bill. For this bill,
please pay the Amount Due shown.
Please visit our website www.duguesnelight.com to sign up for electricheck. and to learn about aiher convenient payment sptions.
You receive credit for each kWh you delivered to Duquesne Light Company (DLC) up to the total amount of electricity DLC delivered to
you during the hilling period. The credit is at full retail rate. Any excess ¥Wh is carried forward to your next bill.
’:‘w:; On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
EEME  delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.
S you select an alternative alectric generation supplier, it's your responsibility to alerl them of your participation in Duguesne Light's Pdr
21 Net Meter Service. They may require additional information to allow them to preperly service vour account.
If you have net generation cradits, please refer o your Net Metering Summary Statement, miailed separately, for detail regarding your
total ercess PWh.

ATIMAL et T e T I e






House - 8796

Dug Lt Co Duq Lt Co TED Usage Ted & Telsa Cservak Correctsd Heat | Heat Pump Corrected Adjustments
DATE METER # Meter Reading Kw Rate DLC Kw Bill Kw Solar Kw Net Kw Pump Kw Rate | Rate (Fixed) 8l House - 8796
107117 26830.5090 $0.1569 1635.5730 $256.64 441.2 441.2 $0.1589 $0.1569 $69.22 -$187.42
11517 - 28482.8930 $0.1587 1652.3840 $262.29 721.7 217 $0.1333 $0.1333 $96.20 -$166.09
1215117 Q 30794.0300 $0.1540 2311.1370 $358.02 16256 -231.3 1304.2 $0.1024 $0.1194 $166.47 -$189.55
17118 ?3 33395.4500 $0.1559 2601.4200 $405.57 3566.0 -210 3346.0 $0.1153 $0.1225 $409.89 $4.32
2/6/18 14 35846.5940 $0.1550 2451,1440 $379.95 4216.6 4218.6 $0.1004 $0.1004 $423.35 $43.40
211918 w 38424.0000 $0.1605 577.4060 $92.65 1314.0 -84.2 12198 $0.0984 $0.1071 $130.64 $37.99
Sub Total 11229.06490 $1,753.12 11B75.0 -535.5 11339.5 $1,205.77 -$457.35
2119118 0.0000 Change Meter
37118 143.8100 $0.2112 143.8100 $30.37 656.0 -219.8 436.2 $0.0608 $0.0915 $39.91 $9.54
4/8118 o 2484,0060 $0.1555 2340.1960 $363.89 2337.8 -750.1 1587.7 $0.0722 $0.1063 $168.77 -$195.12
5/7/18 P 3731.9330 $0.1651 1247.9270 $206.03 1088.6 -847.6 2410 $0.0357 $0.1611 $38.83 -$167.20
6/6/18 § 4937.0710 $0.1621 1205.1380 $195.31 553.8 -933.2 -379.4 -$0.1317 $0.1823 -$72.96 -$268.27
7/5/18 N 6181.7920 $0.1623 1244.7210 $202.02 908.6 -877.7 30.8 $0.0058 $0.1715 $5.30 -$198.72
8/6/18 - 7880.9860 $0.1603 1699.1740 $272.42 1744.3 -1016.8 7275 $0.0560 $0.1583 $115.16 -$157.26
9/8/18 9870.7720 $0.1575 1989.8060 $313.35 191.8 -850.2 -658.4 -$1.1829 $0.3446 -$226.88 -$540.23
9/10/18 9905.0000 $0.0000 34.2280
Sub Total 9905.0000 1583.39 7480.9 -5495.4 1985.8 $68.13 -$1,515.26
9/10/18 0.0000 Change Meter
10/7/18 991.5180 $0.1704 991.5180 $168.95 1353.4 -808.7 748.7 $0.0908 $0.1643 $122.68 -$46.27
11/6/18 2830.0670 $0.15641 1847.5480 $284.74 712.8 -384.5 328.1 $0.0756 $0.1643 $53.91 -$230.83
12/5/18 5684,8620 $0.1509 2845.8950 $429.56 3058.3 -172.8 2885.5 $0.1018 $0.1079 $311.35 -$118.21
171119 8 8491,7320 $0.1417 2806.7700 $387.67 35413 -159.8 3381.5 $0.1008 $0.1058 $357.09 -$40.58
2/6/19 § 11228.6080 $0.1608 2736.8760 $440.21 4188.9 -50 41389 $0.1021 $0.1033 $427.55 -$12.66
3/919 i 13733.1370 $0.1617 2504.5290 $404.86 34028 -216.6 3186.2 $0.0956 $0.1021 $325.31 -$79.55
417719 ﬁ 16596,2680 $0.1665 1863,1310 $310.19 3077.6 -558.6 2521.0 $0.0828 $0.1012 $255.13 -$55.06
Sub Total 15596.2680 2436.18 18334.90 -2147,00 17187.90 $1,853.01 -$583.17
Fiip-Flop Billing Accounts
57119 15605.5580 $1.5703 9.2910 $14.59 711.3 -770.4 -58.1 $0.0205 $0.1079 $14,59 $0.00
6/9/19 15260.6720 -$0.0388 -344.887 13.32 110 -941 831 $0.1211 $0.1803 $13.32 $0.00
7719 15014.0000 -$0.0549 ~248.632 13.53 45.2 445 0.7 $0.2983 $0.1803 $13.53 $0.00
8/8/19 15414.0530 $0.0329 400.013 13.18 843 -1038 -195 $0.0156 $0.3243 $13.18 $0.00
9/919 15264.8300 N/A -149,223 14.37 395.5 -1048.4 -652.9 N/A N/A $14.37 $0.00
10/9/19 15197.8170 N/A -67.013 14.06 -113.6 -880.7 -994.08 N/A $0.1056 $14.08 $0.00
11/10/119} ESTIMATED 15106.0611 N/A -91.75658 14,37 34.9 -605.7 -570.8 N/A $0.1033 $14.37 $0.00
12/8/19 15605.0000 N/A 489.9369 13.36 92.2 -38.5 52.7 N/A $0.1079 $13.36 $0.00
1/12/20( ESTIMATED 16100.0000 $0.2123 435.0000 $201.71 615.60 -116.60 489.00 $0.1056 $52.69 -$148.02
2/11/20] RESET to 0- 0.0000 $0.2123 0.0000 $1.387.49 0.0000 $0.00{ - -$1,387.49 g
2112120 ESTIMATED 16600.0000 $0.1423 500.0000 $76.33 802,10 -124.70 677.40 $0.1056 $71.53 -$4.80
Sub Total 0.2700 $110.78 2118.50 -5368.90 -3250.18 -$1,541.30
Grand Totals 36730.0620 $5,883.47 40809.3 -13546.8 27262.7 -$4,097.08
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" LIVE DASHBOARD |  HISTORY - . GRAPHING
'
! Y]
: - Month History. ~ Hour History
This Year . Last Year _ - Joday s -Yesterds
.- Poveere,, e S RS i o Ermyy [N g Ty )
Jan 20 802.1 kWh $80.20 Jan 19  4188.9 kWh 5418.89'] 02/17 10 AM 4.1 kWh -30.40 02/16 10 AM 0.1 kWh
Dec 19 615.6 kWh $61.56 Dec 18  3541.3 kWh $354.14 02/17 09 AM -3.7 kWh -$0.36 02/16 09 AM 0.2 kWh
Nov 19 92.2 kWh $9.22 Nov 18 3058.3 kWh $305.83 .| 02117 08 AM -2.3 kWh -$0.22 02/16 08 AM 1.4 kWh
Oct 19 34,9 kWh $3.49 Oct18  712.6 kWh $71.26 02/17 07 AM 0.5 kKWh $0.05 02/16 07 AM 4.1 kWh
Sep 19  -113.6 kKWh $0.00 Sep 18 1353.4 kWh $135.35 02117 06 AM 2.3 kWh $0.23 02/16 06 AM 2.8 kWh
Aug 19 395.5 kWh $39.56 Aug 18 191.8 kWh $19.17] - | 02717 05 AM 3.6 kWh $0.36 02/16 05 AM 3.5 kWh
Jul 18 843.0kWh $84.30 Jul 18 1744.3 kWh $174.44) ° - ~ - | 0217 04 AM 3.1 kWh $0.31  02/16 04 AM 3.4 kWh
Jun 19 45.2 kWh $4.52 Jun 18 908.6 kwh $90.87 1 02117 03 AM 2.4 KWh $0.24 02/16 03 AM 2.6 kWh
May 19 110.0 kWh $11.01 May 18 553.8 kWh 02/17 02 AM 4.2 kWh $0.42 02116 02 AM 4.1 kWh 7.
Apr 19 711.3 kWh $71.14 Apr18 1088.6 kWh 02/17 01 AM 1.7 kWh $0.17 02/16 01 AM 1.6 kWh X
Mar 19 3077.6 kWh $307.76 Mar 18  2337.8 kWh g-] 02117 12 AM 2.7 kKWh $027 0216 12 AM 1.7 kWh o8
Feb 19 3402.8 kWh $340.29 Feb 18 0.0 XWh & 02116 11 PM 1.0 kWh $0.10 021511 PM 1.0 kWh ERE !
: AN g . . k, j 02/16 10 PM 1.0 kWh $0.10 02/15 10 PM 1.0 kWh g_
02/16 05 PM 1.5 kWh $0.15 02/1509PM 1.0 kWh - 3
02/16 08 PM 1.4 kWh $0.14 021508 PM 1.0 kWh -
02/16 07 PM 1.4 KWh $0.14  02/15 07 PM 1.0 kWh o~ 3
‘ X 02/16 06 PM 2.9 kWh $0.29 02/15 06 PM 1.1 KWh s
Sun 02/16 41.2 KWh $4.12 Sun 02/09 68.7 kWh 02/16 05 PM 1.1 KWh $0.11  02/15 05 PM 2.5 kWh : 3
Sat 02/15 22.2 kWh $2.22 Sat 02/08 83.1 kWh Ml 02/16 04 PM 2.7 kWh $0.27 021504 PM 0.2 KWh L
Fri 02/14 50.0 kWh $5.00 Fri 02107 41.8 kWh 02/16 03 PM 1.2 KWh $0.12 021503 PM 0.5 kWh . '
Thu02/13  27.5kWh $2.75  Thu02/06  27.7 kWh H 02/16 02 PM 1.1 kWh $0.11 02/1502PM  -1.9kWh -$0.1600
Wed 02/12 24.3 kWh $2.43 Wed 02/05 17.9 kWh i 02/16 01 PM 0.6 kWh $0.06 02/1501 PM -3.2 kWh
Tue 02/11 28.9 kWh $2.90 Tue 02/04 23.1 kWh 02/16 12 PM 0.3 kWh 30.03 02/15 12 PM -3.6 kWh
Mon 02/10 42.2 kWh Mon 02/03

e e e

02/15 11 AM 0.0 kWh

| 02/16 11 AM -0.1 kWh $0.00

- R aa

192.168.1.13/Footprints.html 112
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Month History : : : Hour sttory
This Year __ , Last Year Today i . Yegg_zggy
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Jan20  -124.7 kWh -$12.47 Jan18  -50.0 kWh 99! | 62727 10 AM -0.0 kWh $0.00 0226 10 AM -0.6 KWh
Dec 19 -116.6 kWh -$11.66 Dec 18 -159.8 kWh .98 ‘ 02/27 09 AM 0.0 kWh $0.00 02726 09 AM -1.2kWh
Novi9  -39.5kWh -$3.95 Nov 18 -172.8 kWh ; 02/27 08 AM 0.0 kWh $0.00 02/26 08 AM -0.1 kWh
Oct 19 -605.7 kWh -$60.57 Oct 18 -384.5 kWh . ‘ 02/27 07 AM 0.0 kWh $0.00 02/26 07 AM 0.0 KWh
Sep 19 -880.7 kWh -$88.07 Sep 18  -606.7 kWh X - 77| 02727 08 AM 0.0 kWh $0.00 02/26 06 AM 0.0 kWh
Aug 19 -1048.4 kWh -$104.84 Aug18  -59.7 kWh X 02/27 05 AM 0.0 kWh $0.00  02/26 05 AM 0.0 kWh

Jul 19 -1038.4 kWh -$103.84 Jul18 -1016.8 kWh 68 | |o22704 M 0.0 kWh $0.00 02/26 04 AM 0.0 kWh
Jun 19  -44.5KWh $4.45 Jun18 -877.7 kWh . | 02/27 03 AM 0.0 kWh $000 02/26 03 AM 0.0 kWh
May 19 -941.3kWh -$94.14 May 18 -933.2 kWh . | 02127 02 AM 0.0 kWh $0.00 02726 02 AM 0.0 kWh
Apri19  -770.4 kWh $77.04 Apr18  -847.6 kWh . I, 1 02/27 01 AM 0.0 kWh $0.00 02726 01 AM 0.0 kWh
Mar 19  -556.6 kWh-$18446799.73 Mar18  -41.3kWh . || 02127 12 AM 0.0 kWh $0.00 02/26 12 AM 0.0 kWh
Feb 19 -216.6 kWh -$21 85 0.0 kWh 0057 2] 02/26 11 PM 0.0 kWh $0.00 02/25 11 PM 0.0 kWh

=1 02/26 10 PM 0.0 kWh $0.00 022510PM 0.0 kWh
1 02/26 09 PM 0.0 kWh $0.60 02/2509 PM 0.0 kWh
- : 02/26 08 PM 0.0 kWh $0.00 02/25 08 PM 0.0 kWh
e 30 S5 . SRR« o St SISt A A 02/26 07 PM 0.0 kWh $0.00 02/2507 PM 0.0 kWh

a - 81 02/26 06 PM 0.0 kWh $0.00 02/25 06 PM 0.0 kWh
Wed 02/26 -4.2 kWh . Wed 02/19 -30.8 kWh . L 02126 05 PM 0.0 kWh $0.00 0272505 PM 0.0 kWh
Tue 02/25 -6.6 kWh . Tue 02/18 -0.6 kWh . I 02/26 04 PM 0.0 kWh $0.00 02/25 04 PM 0.1 kWh
Mon 02/24 -26.2 kWh . Mon 02/17 -27.6 kWh . C 02/26 03 PM 0.0 kWh $0.00 02/25 03 PM -0.6 kWh
Sun 02/23 -26.7 kWh . Sun 02/16 -4.1 kWh 415 02/26 02 BM -0.1 kWh $0.00 022502 PM -0.7 kWh
Sat02/22  -32.2 kWh ) Sat02/15  -21.4 kWh 1 5E 02/26 01 PM 0.7 KWh .30.06 0272501 PM 0.7 kWh
Frio221  -32.0 kWh . Fri 02/14 -2.1 kWh . BN 02126 12 PM -0.6 kWh -$0.05 0225 12 PM 0.0 kWh
Thu02/20  -13.9 kWh . Thu 02/13 -0.7 kWh 078 02/26 11 AM -0.8 kWh -$0.07 02125 11 AM 0.0 kWh

PR ——




Service Never Ends Barn - 7796

Duq Lt Co Duq Lt Co Ted & Telsa Cservak Heat Pump Corrected Adjustments
METER # DATE Mater Reading Kw Rate DLC Kw Bil Ted Usage Kw Solar Kw Net Kw Rate (Fixed) Bill Bam - 7796
1118/17 0.0000 Change Meter
1215017 2150.5320 $0.1660 2150.5320 $356.93 1,868.3 -83 1,785.3 $0.1085 $193.71 -$163.22
1/7/18 5354.8930 $0.1544 3204.3610 $494.71 2,025.6 -128.8 1.896.8 $0.1137 $21567 -$279.04
216118 8450.5110 $0.1537 3085.6180 $475.67 1,856.2 -120 1,836.2 $0.1140 $209.33 -3$266.34
3/7/18 10815.4870 $0.1552 2364.9760 $367.15 1,825.6 -195 1,630.6 $0.1110 $181.00 $186.15
4/8/18 12830.5650 $0.1566 2015.0780 $315.58 1,795.7 -520.2 1,275.5 $0.1093 $139.41 -$176.15
517118 13882.3840 $0.1676 1051.8190 $176.26 1,725.3 -569.9 1,1654 $0.1508 $175.74 -$0.52
B816/18 14509.9780 $0.1742 627.5840 $100.34 14438 -7228 4209 $0.1580 $66.50 -$42.84
7/8/18 15707.3030 $0.1628 1197.3250 $194.89 1,266.1 -706.4 559.7 $0.1614 $90.34 -5104.55
B/6/18 17310.4280 $0.1810 1603.1250 $258.05 1,699.7 -858.7 741.0 $0.1594 $118.12 -$139.93
.E— Sub Total 17310.4280 $2,748.56 15,206.3 -3894.9 11,3114 $1,388.80 -$1,358.76
% Metering Rate Changed
Q 9/8/18 18221.5820 $0.1578 1911.1540 $301.58 1,454.5 -730.6 7239 $0.1642 $118.86 -3182.72
- 10/7118 20132.1300 $0.1667 910.5480 $151.77 1,309.2 -453.1 856.1 $0.1671 $143.05 -$8.72
11/5/18 21230.8680 $0.1601 1098.8380 $1756.87 1,506.5 -258.2 1,248.3 $0.1166 $145.55 -$30.32
12/5/18 24388.2680 $0.1504 3167.3010 $474.81 2,742.5 -137.4 2,605.1 $0.1050 $273.54 -$201.27
17719 28125.20820 $0.1426 3737.0230 $533.05 1,151.2 -54.8 1.096.4 $0.1245 $136.50 -$396.55
2/6/19 32395.9390 $0.1589 4270.6470 $678.42 2,781.1 -83.3 2,697.8 $0.1111 $299.73 -$378.69
3/9/19 35892.8470 $0.1602 3596.8080 $576.28 2,358.6 -236.1 21225 $0.1118 $237.30 -$338.98
18682.4190 $2,891.78 13303.6000 -1953.5000 -$1,537.25
Fllp-Flop Bliling Accounts
477119 38382.0070 $0.1658 2389.1600 $396.16 2,182.7 4116 1,771.1 $0.1079 $191.10 -$205.068
5/7/19 38665.6000 $0.2001 283.5930 $56.76 444 -568.7 -124.7 $0.1803 $16.24 -$40.52
6/8/19 38681.0350 $1.0522 15.435 16.24 -242.3 -699.6 -941.9 $0.1803 $16.24 $0.00
7/9/19 38086.868 $0.3685 405.833 149.56 -8.9 -35.2 ~44.1 $0.1441 $16.24 -$133.32
8/8/19 39856.602 $0.1734 769.734 133.5 2801 -769.8 -489.7 $0.1533 $59.17 -$74.33
9/9/19 40100.375 $0.1441 243.773 54.19 -30.9 -742.2 -77341 $0.1441 $16.24 -$37.95
10/9/19 40031.695 N/A -68.68 17.34 -131.3 -583.8 -715.1 $0.1441 $17.65 $0.31
11/6/18 40038,099 N/A 6.404 17.65 -26.8 -384.0 -410.8 $0.1441 $17.34 -$0.31
12/18/19 40848.153 $0.1998 810.054 132.34 384.5 -216.1 148.4 $0.1200 $33.76 -$98.59
ESTIMATED 1/12/20 41700 0.2123 851 148.63 87.2 -10.9 78.3 $0.1200 $9.16 -$139.47
ESTIMATED 2117120 42000 $0.1423 300 91.29 262.2 -94.6 167.6 $0.1200 $20.11 -$71.18
Sub Total 4855.3060 $073.74 2,831.1 4411 -1,579.9 $1,578.11 -$800.42
Grand Totals 40848,1530 $6,614.08 31,341.0 -10259.4 9,731.5 $2,967.91 / -$3,696.43
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Jan 20 262 2 kWh $39.32 Jan 19 2781.1 kWh $278.11 02/17 10 AM -2.9 kWh -$0.43  02/16 10 AM 0.4 KWh -$0.04[ .
Dec 19  87.2kWh $13.08 Dec 18  1151.2 kWh $115.1 02/17 09 AM -2.3kWh -$0.33 0216 09 AM -0.2 kWh -$0.024" 1
Nov 19  364.5kWh $54.67 Nov 18 2742.5KWh $274.2 021708 AM  -0.9kWh -$0.13  02/16 08 AM 0.2 kWh $0.03
Oct19  -26.8kWh $0.00 Oct 18 1506.5 kWh 10217 07 AM 0.1 kWh $0.02 02/16 07 AM 0.3 kWh $0.05 -
¥ Sep 19 -131.3kWh $0.00 Sep 18 1309.2 kWh 02/17 06 AM 0.4 kWh $0.06 02/16 06 AM 0.3 kWh $0.08
Aug 19 -30.9 kWh $0.00 Aug 18 1733 kWh 02/17 05 AM 0.3 kWh $0.05 02/16 05 AM 0.3 kWh $0.08 . |
. Jul 19 280.1 KWh $42.02 Jul 18 1599.7 kWh 02/17 04 AM 0.4 kWh $0.06 02/16 04 AM 0.3 kWh $0.08 :
Jun 19 8.9 kWh $0.00 Jun 18 1266.1 kWh 02/17 03 AM 0.3 KWh $0.05 02/16 03 AM 0.3 kWh so.osg;f;;, |
May 19 -242.3 kWh $0.00 May 18 1143.8 kWh 102717 02 AM 0.3 kWh $0.05 02/16 02 AM 0.4 kWh $0.08_%;
Apr19  444.0 kWh $44.40 Apr18 17253 kWh 02/17 01 AM 0.3KkWh $0.05 02716 01 AM 0.3 kWh $0.0 -;
Mar 19 2182.7 kWh $218.28 Mar 18 0.0 K¥Wh 02017 12 AM 0.4 XWh 3006 0216 12 AM 0.3 XWh $0.058%%
Feb 19 2358.6 kWh Feb 18 0.0 kWh 4 02/16 11 PM 0.3 kWh $0.05 0245 11 PM 0.3 kWh $0.0 %
AL 02/16 10 PM 0.3 kWh $0.05 02/1510 PM 0.4 kWh $0.0588
02/16 09 PM 0.3 kWh $0.05 02/1509PM 0.3 kWh $0.05F"
o 02/16 08 PM 0.4 kWh $0.05 02/1508 PM 0.3 kWh $0.05:3%
02/16 07 PM 0.3 kWh $0.05 021507 PM 0.3 kWh “
o ' o 02/16 06 PM 0.3 kWh $0.05 02/15 06 PM 0.3 kWh '
Sun 02/16 3.6 KWh $0.54 Sun 02/09 7.0 kWh 02/16 05 PM 0.3 kWh $0.04 02/1505PM 0.3 kWh
Sat 02/15 -7.9 kWh -$1.18 Sat 02/08 11.5 kWh 02/16 04 PM 0.0 KWh $0.00 0211504 PM 0.0 kWh
Fri 02/14 6.8 kWh $1.02 Fri 02/07 7.6 KWh $1.14 02/16 03 PM -0.1 kWh $0.00 0211503 PM -0.6 kWh
Thu 02/13 7.4 KWh $1.12 Thu 02/06 9.4 KWh $1.41 0 8 02/16 02 PM 0.1 KWh $0.01 02/1502PM -1.5 kWh
Tue 02/11 6.6 kWh $0.99 Tue 02/04 8.3 kWh ks 02/16 12 PM -0.2 kWh $0.02 02/1512PM -2.3 kWh
{ Mon0210  11OKWh  $165  Mon0Z03 _ SAKWh 0216 1AM -0.5KWh $007 D2M511AM  -2.1KkWh
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Jan 20 -94.6 kWh -$14.18 Jan 19 -83.3 kWh R 02/27 01 PM -0.7 kWh -$0.10 02/26 01 PM 0.7 kWh
Dec 19 -10.9 kWh -$1.64 Dec 18 -54.8 kWh ¥ 0227 12PM -0.5 kWh -30.07 02126 12 PM -0.6 kWh
Nov19 -216.1 kWh -$32.42 Nov 18 -137.4 kWh R 02/27 11 AM -0.6 kWh -$0.08 02/26 11 AM -0.7 kWh
Oct 19 -384.0 kWh -$57.60 Oct18  -268.2 kWh . 02/27 10 AM -0.5 kWh -$0.07  02/26 10 AM -0.6 kWh
Sep 19 -583.8 kWh -§87.57 Sep 18  -453.1 kWh X -1 02127 09 AM -0.3 kWh -$0.04  02/26 09 AM -1.0 kWh
Aug 19  -742.2 kWh -$111.33 Aug 18 -46.1 kKWh X - 02/27 08 AM 0.0 kWh $0.00 02/26 08 AM -0.4 kWh

Jul 19 -769.8 kWh -$115.48 Jul 18 -858.7 kWh X -7 | 02727 07 AM 0.0 kWh $0.00 02/26 07 AM -0.0 kWh
Jun 19 -35.2 kWh -$5.27 Jun18  -706.4 kWh 641 .1 o | 02127 06 AM 0.0 kWh $0.00 02/26 06 AM 0.0 kWh
May 19 -699.6 kWh -$69.96 May 18 -722.9 kWh 28 O {022705AM  0.0kWh $0.00 02126 05 AM 0.0 kWh
Apr19  -568.7 kWh -$56.87 Aprt8  -559.9 kWh .98, - =¥ | 02/27 04 AM 0.0 kWh $0.00 02/26 04 AM 0.0 kWh
Mar19  411.6 kWh -$41.16 Mar18  0.0KkWh 00 dEs 022703AM  0.0KkWh $0.00 02/2603AM  0.0kWh
Feb 13 -236.1 kWh -$23.61 Feb 18 0.0 kWh . b4 02/27 02 AM 0.0 kWh $0.00 0226 02 AM 0.0 kWh
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o e e e A T e ik 2 | 02127 01 AM 0.0 kWh $0.00 02126 01 AM 0.0 kWh

Sl

O 0227 12AM  0.0kWh $0.00 02726 12 AM 0.0 kWhn
.“. 02/26 11 PM 0.0 kWh $0.00 02/2511 PM 0.0 kWh

Ny il iiov - e 1 02726 10 PM 0.0 kWh $0.00  02/25 10 PM 0.0 kWh
R re et T 02/26 09 PM 0.0 kWh $0.00 0272509 PM 0.0 kWh

Waed 02/26 -4,5 kWh Wed 02/19  -18.9 kWh . N 02/26 08 PM 0.0 kWh $0.00 02/25 08 PM 0.0 kWh
Tue 02/25 6.2 kWh Tue 02/18 -2.2 kWh A 02/26 07 PM 0.0 kWh 3$0.00 022507 PM 0.0 kWh
Mon 02/24 -17.2 KWh Mon 02/17 -16.9 kWh . 02/26 06 PM 0.0 XWh $0.00 02/2506 PM 0.0 kWh
Sun 02/23 -17.2 kWh Sun 02/16 4.7 kWh 02/26 05 PM 0.0 KWh $0.00 0212505 PM 0.0 kWh
Sat 02/22 -19.6 kWh Sat 02/15 -15.3 kWh 02/26 04 PM -0.0 kWh $0.00 0272504 PM -0.1 kWh
Fri 02/21 -19.5 kWh Fri 02/14 -5.4 kWh 02126 03 PM -0.1 kWh -$0.01  02/2503 PM -0.6 kWh
Thu 02/20 -10.3 kWh Thu 02/13 -1.2 kWh 02/26 02 PM -0.2 kWh -$0.03 02/2502PM 0.0 kWh
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EXHIBIT 2
2022 Cservak Formal Complaint



PENNSYLVANIA PUBLIC UTILITY COMMISSION . - C D CSIT

Formal Complaint 0CT 14 2022

Fliing this form begins a legal proceeding and you will be a party to ‘the case. UTIHTY COiISSION

If you do not wish to be a party to the case, consider filing an informal comptaint; ARY'S BUREAU
To6 compléte this form, please type or print legibly in ink.
1. Customer (Complainant) Information

account number. |t is your responsibility to update the Commission with any changes to your
address and to whére you want documeénts mailed 16 you.

Name _FRANK J CSERVAK JR., P.E.

Street/P.O. Box _174 BARBERRY RD. Apt #

City SEWICKLEY HEIGHTS State PA Zip_15143

County ALLEGHENY

Telephone Number(s) Where We Can Contact You During the Day (required):
( ) (home) (412) 427-4385 (mobile)

E-mail Address (required): FECSERVAK@C-MSERVICES.COM
Utility Account Number (from your bill) 7796-070-000

If your complaint involves utility service provided to a different address or in a different
name than your mailing address, please list this information below.

Name

Street/P.0O. Box

City State Zip

2. Name of Utility or Company {Respondent

Provide the full name of the utility or company about which you are complaining. The name of
your utility or company is on your bill.

DUQUESNE LIGHT COMPANY

March 2022 1



3. Type of Utility Service
Check the box listing the type of utility service that is the subject of your complaint
(check only one):

™ ELEGTRIC [0 STORMWATER

O GAS O WASTEWATER/SEWER

0 WATER [0 TELEPHONE/TELECOMMUNICATIONS (local, long distance)
O STEAM HEAT [0 MOTOR CARRIER (&.g. taxi, moving company, limousing)

4, Reason for Complaint

What kind of problem are you having with the utility or company? Check all boxes below
that apply and state the reason for your complaint.  Explain specifically what you believe the
utility or company has done wrong. Provide relevant details including dates, times and places
and any other information that may be important. If the complaint is about billing, tell us the
amount you believe is not correct. Use additional paper if you need more space. Your
complaint may be dismissed without a hearing if you do not provide specific
information.

M The utility is thieatening to Shut off My séivice or has already shut off my séfvice.

DLC has already shut off my service for an 8 month period due to non-payment of my
bill and they are threatening términation again.

| would like a payment agréement.

L]
M incorrect charges are on my bill. Provide dates that are important and an explanation

about any amounts or charges that you believe are not cofrect. Attach a copy of the
bill(s) in question if you have it/them.

Incorrect and Fraudulent charges were added to my (2) Accounts in Feb 2020 as a
result of a DLC Inspection and Meter Change that occurred on 2-13-2020, see the
Sewickley Heights Police Report for further reference. The Fraudulent charges show up
as “Meter Read Information ESTIMATED” where the DLC Hit Squad charged me for
800 KWH... as if | was STEALING. Those Billing Statements placed my account in the
rears by $3,859.18 and are Acct#7796 BILL ID: 77960339867 and Acct#8796-070-000

BILL 1D:879601741709 and are included for reference. Those charges are on my
current Billing Statement as Amount DUE.

[J 1 am having a reliability, safety or quality problem with my utility service. Explain the
probléem, including dates, times or places and any other relevant details that may be
important.

March 2022 2



I!f Other (éxplain).

Wrong Rate: DLCo changed my rate from Residential to Commercial Rate in
September 2021 when my two Billing Accounts and two Meters were reduced to one
Billing Account and one Meter. The change to the Commeércial Rate was quite
unexpected since Judge Johnson who presided over the Hearing verified with DLC that
the Service when restored would be at the Residential Rate. See that in the Hearing
Transcript on Pages 291-292.

Deletion of Solar Credits: When the Meter was changed in September of 2021, the
Solar Credits that had accrued to Billing Accounts #7796 and #8796 were DELETED.
Attached are Final Bill #8796 8-9-21 and Final Bill #7796 8-5-21 which show -1,144.282,
-795.143 and -393.000 Bank NET Generation respectively, totaling -2,332.425 Solar
Credits that weré DELETED from my Billing Account.

Note: If your complaint is only about removing or modifying a municipal lien filed by
the City of Philadelphia, the Public Utility Commission (PUC) cannot address it. Only
local courts in Philadelphia County can address this type of complaint. The PUC can
address a complaint about service or incorrect billing even if that amount is subject to a

jien.

In addition, the PUC generally does not handle complaints about cell phone or internet
service, but may be able to resolve a dispute regarding voice communications over the
Internet (including the inability to make voice 911/E911 emergency calls) or concerns
about high-speed access to Internet service.

5. Requested Relief

How do you want your complaint to be resolved? Explain what you want the PUC to order
thé utility or company to do. Use additional paper if you néed more space.

1. Restore the Residential Rider 21 Rate as it had been since 2010.

2. Correct the Current Billing statement. The DISPUTED CHARGES which were the result of
the DLC-DIVERSION UNIT INSPECTION-Jan 2020 prosecuted on Cservak by Sewickiey
Heights Officials and DLC which led to the Termination of Services for non- payment of bills
have been billed as AMOUNT DUE $3,757.03 by 9/26/2022 and should be REMOVED
immediately. The Balance on the Billing Statement should be set to $0.00.

3. Restore -2,332.425 Solar Credits to the existing balance of -2366.92 Bank NET Generation

Batlance on Acct#7796 as shown on the 9/8/2022 Billing Statement. Balance should be
corrected to read -4,699.345 Bank NET Generation Balance as of 9/8/2022.

March 2022 3



Note: The PUC can decide that a customer was not billed correctly and can order billing
refunds. The PUC can also fine a utility or company for not following rules and can
order a utility or company to correct a problem with your service. Under state law, the
PUC cannot decide whether a utility or company should pay customers for loss or
damages. Damage claims may be sought in an appropriate civil court.

March 2022 4



6. Protection From Abuse (PFA)/ Domestic Violence
Has a c¢ourt granted you a “Protection From Abusé” order or any other order
which provides clear evidence of domestic violence against you that is currently in

effect for your personal safety or welfare? The PUC needs this information to properly
process your complaint so that your identity is not made public.

Note: You must answer this question if your complaint is against a natural gas
distribution utility, an electric distribution utility or a water distribution utility AND your
complaint is about a problem involving billing, a request to receive service, a security
deposit request, termination of service or a request for a payment agreement.

Has a court granted a “Protection From Abuse” order or any other order for your
personal safety or welfare?

YES O
NO \" ol
If your answer to the above question is “yes,” attach a copy of the current Protection
From Abuse order to this Forimal Complaint form.
7. Prior Utility Contact

a. Is this an appeal from a decision of the PUC’s Bureau of Consumer Services (BCS)?

YES O
NO \ g
Note: If you answered yes, move to Section 8. No further contact with the utility or

company is required. If you answered no, answer the question in Section 7 b. and
answer the question in Section 7 c. if relevant

b. If this is not an appeal from a BCS decision, have you spoken to a utility or company
representative about this complaint?

YES M

NO O

Note: You must contact the utility first if (1) you are a residential customer, (2) your
complaint is against a natural gas distribution utility, an electric distribution utility or a
water utility AND (3) your complaint is about a billing problem, a service problem, a
termination of service problem, or a request for a payment agreement.

March 2022 5



c. If you fried to speak to a utility company representative about your complaint but
were not able to do so, please explain why.

On or about 8/12/22 | filed a Complaint with Char in the DLC Commercial Billing
Department and then had a site visit with three DLC personnel, one of whom was
responsible for restoring my service, Mr. P. That site visit eventually led to the DLC
Utility Company Report Dtd. 8/19/22 which is attached for reference. | responded to
that report on 9/20/2022 with my own Report that details the circumstances that
surround the case and have not heard back from DLC’s Mr. Zimmerman whom | am

corresponding with at the direction of Mr. P.

Note: Even if you are not required to contact the utility or company, you should always
try to speak to a utility or company representative about your problem before you file a
Formal Complaint with the PUC.

8. Legal Representation
If you are filing a Formal Complaint as an individual on your own behalf, you are not
required to have a lawyer. You may represent yourself at the hearing.

if you are already represented by a lawyer in_this matter, provide your lawyer's name,

address, telephone number, and e-mail address, (all required contact information). Please
make suré your lawyér is aware of your complaint. If represented by a lawyer, both you and
your lawyer must be present at your hearing.

Lawyer's Name
Street/P.O. Box

City State Zip

Area Code/Phone Number

E-mail Address

Note: Corporations, associations, partnerships, limited liability companies and political
subdivisions are required to have a fawyer represent them at a hearing and to file any
motions, answers, briefs or other legal pleadings.

March 2022 6



10.

Verification and Signature

You must sign your complaint. Individuals filing a Formal Complaint must print or. type their
name on the line provided in the verification paragraph below and must sign and date this
form in ink. If you do not sign the Formal Complaint, the PUC will not accept it.

Verification:

| __Frank J Cservak Jr. P.E. , hereby state that the facts

above set forth are true and correct (or are true and correct to the best of my

knowledge, information and belief) and that | expect to be able to prove the same at a

hearmg held in this matter. | understand th e statements herein are made subject to
S 4904 in nsworn falsification to authorities).

10//3/2022.

(Signature of Complainant)™ v (Date)

Title of authorized employee or officer (only applicable to corporations, associations,
partnerships, limited liability companies or political subdivisions)

Note: If the Complainant is a corporation, association, partnership, limited liability
company or political subdivision, the verification must be signed by an authorized
officer or authorized employee. If the Formal Complaint is not signed by one of these
individuals, the PUC will not accept it.

How to File Your Formal Complaint

Electronically. You must create an account on the PUC's eFiling system, which may be accessed at
http://www.puc.pa.gov/efiling/default. aspx.

Mail. Mait the completed form with your original signature and any attachments, by certified
mail, priority mail, or overnight delivery to this address and retain the tracking information as
proof of submission:
Secretary
Pennsylvania Public Utility Commission
400 North Street
Harrisburg, Pennsylvania 17120

If you are appealing a_BCS decision: follow the directions In the cover letter you received from the
Secretary’s Bureau with the formal complaint form. ONLY Formal complaints appealing a BCS decision

can be filed by fax, email or overnight delivery to meet filing deadlines. All other formal complaints MUST
be eFiled or mailed.

If you have any questions about filling out this form, please contact the Secretary’s Bureau at 717-772-
777,

Keep a copy of your Formal Complaint for your records.
Please know that your complaint form and the utility’s answer will not be published to the PUC’s website.

Once your complaint case moves to the Office of Administrative Law Judge, any filings you make ghould

be marked confidential if you do not want them published to the website.

March 2022 8



10/14/22, 10:07 AM

M Gmail

h

CM Services Mail - PUC FORMAL COMPLAINT - Frank Cservak - 174 Barberry

Frank J Cservak Jr <fcservak@c-mservices.com>

PUC FORMAL COMPLAINT - Frank Cservak - 174 Barberry

1 message

Frank J Cservak Jr <fcservak@c-mservices.com>
To: "Chiavetta, Rosemary” <rchiavetta@pa.gov>

Cc: Richard Haft <rhaft@rewisyoder.com>, “Zimmerman, Michael" <mzimmerman@duglight.com>, Frank J Cservak Jr

<fcservak@c-mservices.com>

Dear Secretary Chiavetta,

Altached please find a Formal Complaint against DLC that is being mailed today to you today dealing with the power
company's continued unscrupulous Billing Practices and refusal to remove Fraudulent Charges from my Billing

Statement.

| am distributing this Formal Complaint in this manner because, as you are aware, Pro Se litigants are no longer able to
file Documents into the E-File System as my account was CANCELLED as of January 2022.

| have also attached my EXCEPTIONS to Judge Johnson's Hearing which were not properly addressed by Gladys Brown
Duttricuille’s OPINION AND ORDER, in which she writes "The Complainant's mere layman'’s assertion of his TED
device's recording accuracy..." is defamatory to this Professional Engineer and will be addressed in the Case now on

Appeal.

Service Never Ends

Frank J. Cservak Jr., P.E.

CM Services

174 Barberry Road
Sewickley Heights, PA 15143
FCservak@C-MServices.com
412-427-4385

3 attachments

@ PUC-Formal Complaint - 10-13-22.pdf
2381K

@ PUC-DecisionExceptions 3-23-2021 (2).pdf
4568K

-@ Response to UTILITY COMPANY REPORT - 9-20-2022.pdf

4355K

tipsz//mail.google.comimailu/0/?ik=4c200a7ba28view=pt&search=all&permthid=thread-a%3Ar8269884034044 168498%7Cmsg-a%3Ar82715365215...

N T

Fr, Oct 14, 2022 at 10:04 AM

n



8/2/22, 10:16 PM CM Services Mail - Exceptions - Cservak v. Duguesne Light Company - F-2020-3019005

M Gmail Frank J Cservak Jr <fcservak@c-mservices.com>
Exceptions - Cservak v. Duquesne Light Company - F-2020-3019005

1 message

Frank J Cservak Jr <fcservak@c-mservices.com> Wed, Mar 24, 2021 at 8:37 PM

To: rchiavetta@pa.gov, "Frank J. Cservak” <fcservak@c-mservices.com>

Dear Secretary Chiavetta,

In accordance with your instructions | have emailed my Exceptions to Judge Johnson's Assistant and Ms. Farah, DLCo.
Attorney as well as OSA. | am emailing them to you because | feel they are confidential in nature.

My reason for doing this is that | have been under legal attack since the Condemnation of my Home and Property for the
Southem beltway project in 2012 by the Pennsylvania Turnpike Commission. That legal attack followed me to Sewickiey
Heights where the Borough has delayed and obstructed my use of solar panels through their Permitting and Inspection
Processes and Procedures. Those Permitting and inspection processes and procedures fed to the termination of my
electrical service on March 3, 2020 which went unresolved until September 1, 2020. Six full months on a gasoline
generator, during the Pandemic.

I received no assistance from the Court to resolve the matter in July, but rather was scolded by Judge Johnson that [ had
"dirty hands” and he suggested for me to pay DLC's bill to resolve the issue.

It was a very disappointing experience... Maybe we can make something good out of it.

Service Never Ends - Frank

P
Frank J. Cservak Jr.

FCservak@C-MServices.com
412-427-4385

@ PUC-DecisionExceptions 3-23-2021._pdf
4564K

https:/imail.google.com/maitw/0/?ik=4c200a7ba28view=pt8search=all& permthid=thread-a%3Ar224906966 162193966%7Cmsg-a%3Ar-29026351192...
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. BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

FRANK J. CSERVAK, Ir., P.E,

Complainant,
Vs, No: F-2020-3019005
DUQUESNE LIGHT COMPANY .
Respondent.

INITIAL DECISION - EXCEPTIONS

Before
Conrad A Johnson
Administrative Law judge

Complainant fites its EXCEPTIONS to the INITIAL DECISION, stating as follows:

INTRODUCTION

EXCEPTION:  An electric utility customer filed a Complaint alleging incorrect billing charges.
Subsequently his electrical service was terminated by the utility company. For relief, Complainant
DEMANDED service restoration ASAP and adjustment to his bills.

HISTORY OF THE PRODEEDING

EXCEPTION: Frank J Cservak, Jr. {Complainant or Mr. Cservak) filed an Informal Complaint {PUC BCS
Case #3691697 and PUC BCS Case #3691576) with the Pennsylvania Public Utility Commission
(Commission) against Duquesne Light Company (Respondent, Duquesne Light Company or DLC) on April
14, 2019 alleging incorrect billing charges based on meter readings reported. The Complainant was
contacted by the PUC on Dec 20, 2019 for additional information which was provided to azepp@®pa.cov
{Angie & Jose) including his intent to have one of the meters removed. At that time the Cases were
consolidated. Both Claims were DENIED on JANUARY 31, 2020 to which the Request for Formal
Complaint Forms (Notification of intent to Appeal) were served by the Complainant on the PUC.

The Formal complaint was delivered to the PUC Offices in Harrisburg on Mar 2, 2020 on or about
11:30am to Ms. Bonnie Allison voicing the Complainant’s frustration with the Process and desire for a
Hearing. Upon the Complainant’s return to the Pittsburgh area four hours later, he discovered that his
service had been terminated and called the PUC to which Ms. Allison responded “They shouldn’t have



done that”. Subsequent calls to the PUC regarding Service Termination and Docketing went
unanswered until Docketing transpired on Mar 4. 2020 at which time the Complaint was sent to
Mediation.

EXCEPTION: For relief, Complainant requests the following: 1) reset house account to $0.00 as of Jan 1,
2020 and reset meter reading to 0.00; 2) cancel barn account with a $0.00 balance. 3) A $2709.80 credit
check of the hause account; 4) a $3696.43 credit check for the barn account; and 5) a $796.50 credit
check for the second meter charges. 6) Immediate restoration of electrical service to his House and
Barn continued at the Residential Rate.

Answer and New Matter

EXCEPTION: Respondent further alleges that on February 15, 2019, the Company visited the Service

Location to investigate Complainant’s claim that the meter assignments between the Home and Barn
were switched; however, Complainant refused the Company access to the Service Location. DENIED:
The Service Location for the Home and Barn can be viewed and accessed from the street.

EXCEPTION: According to Respondent, during a Service Location investigative visit on February, 13,
2020, the Company’s technician observed that the Home net meter had been removed from its socket
and wiring reconfigured, apparently to connect to the meter for the Barn. Consequently, Respondent
asserts that its technician removed the existing Barn’s net meter. DENIED: The Barn’s net meter was
not removed by its technician. In addition, the technician (DUQ EMP #3630) performed his safety
inspection of the house wiring at that time responding to me that everything looked okay. He then
told me that | had to pay my 8iil which was reinforced by DLC EMP # 6998 and Security Services EMP
#3032 (Attach H).

EXCEPTION: In New Matter, Respondent alleges, in part that under 52 PaCode % 56.2 a utility company
is authorized to immediately terminate utility service if it discovers evidence of tampering or
unauthorized use. Respondent further alleges that contrary to Complainant’s claim that the barn should
be on a residential rate schedule, the barn is not a dwelling, as defined by Pa Code % 56.2.
Consequently, Respondent asserts that the Barn must be on a commercial rate schedule. DENIED: The
Complainant asserts that the service termination was the result of the Company’s attempt to change
the service rate schedule on the house and barn to a Commercial Rate. in addition, the only tampering
ever evidenced was the Complainant’s removal of the meter from its socket which was subsequently
returmed to the Company.

Reply to Answer and New Matter and Mediation

EXCEPTION: On lune 12, 2020, Respondent filed a Motion for Partial Judgement on the Pleadings
(Motion) alleging Complainant admitted removing the Home meter and reconfiguring the wiring for the
Home to the Barn meter. Respondent maintained that Complainant’s conduct was tantamount to
tampering, thereby warranting a ruling that service termination was in conformity with the
Commission’s Regulations. Complainant did not file a response to the Motion. DENIED: The
Complainant complied with all of the Court’s requests to submit all documents intended as Exhibits in
the Hearing to the Administrative Law judge’s Assistant by his email of July 1, 2020. in response to
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questions regarding the Motion for Partial Judgement, the Assistant responded that the questions
“should be posed to Judge Jlohnson at the Hearing”. Therefore no response was filed to the Motion.

EXCEPTION: The telephonic hearing in the proceeding convened as scheduled on July 9, 2020... Upon
due consideration, | made a ruling that Mr. Cservak admitted he tampered with Duquesne Light’s
facilities, thereby warranting termination of his electric service. DENIED: The Complainant only
removed his electrical meter and returned it when service was restored.

FINDINGS OF FACY

The Parties, Service Location and Billing Accounts

EXCEPTION: 4. At the Service Location there is a residence, the House or Home, and a commercial
building, the Barm. TR 275 and 280; DLC Exhibits 6A and 6B. DENIED: The Witness’s testimony provides
no evidence of a commercial building, but rather demonstrates that the Witness had the Billing
Accounts of the house and barn canfused.

EXCEPTION: 5. There are two billing accounts for the Service Location: Account 7796... Home and
Account 8796... Barn. Tr 76-77, 82; DLC Exhibits 1A and 18. DENIED: The Witness’s testimony provides
no evidence of the Billing Accounts being correct, but rather demonstrates that the Witness had the
Billing Accounts of the house and barn confused. The Witness goes further to describe how the BCS
case was closed and the disputed dollars were taken out of a dispute hold once the Company received
information that the Complainant intended to Appeal the PUC Decision...

Service Location Investigation

EXCEPTION: 14. In early 2019 Mr. Cservak contacted Duquesne Light claiming that the meters for the
House and Barn were improperly set or installed resulting in a switching of the billing accounts for the
House and Barn. DENIED: The Complainant contacted DLC in February 2019 regarding the Billing
Statements and meter readings used to determine the bills to which no reasonable effort was made
by the Company to resolve resulting in the Informal Complaint filed on April 15, 2019.

EXCEPTION: 15. On February 12, 2019, Duquesne Light dispatched a technician to the Service Location
to investigate Mr. Cservak’s claim that there was an inverted assignment of the House and Barn Meters.
Tr, 137-138; DLC Exhibit 9A. DENIED: The Witness testified to a field activity... general investigation by
a technician. However upon clarification of the investigation the Witness states that no technician
was sent and no reads were taken. The Witness had no explanation other than { do not befieve the
customer provided access which is blatantly untrue. TR 139

EXCEPTION: 16. On February 22, 2019, Mr. Cservak denied Duquesne Light’s technician access to the
meters. Tr. 95, 137-139: DLC Exhibit 8B. DENIED: The Service Location for the Home and Barn can be
viewed and accessed from the street.



Complainant’s Removal of the House’s Net Meter

EXCEPTION: 19. Mr. Cservak did not have permission from Duquesne Light to remove net meter F8209
from its socket. Tr. 26, 61. DENIED: The Complainant asserts that he does not need the Company’s
permission to remove a meter from service.

EXCEPTION: 21. Rewiring the wires for two net meters into one net meter presents and unsafe
condition and posed the potential for an electrical fire. Tr. 282. The Witness displayed his ignorance by
making the ludicrous statement that if you pull over 200 amps continuous, then the meter will probably
burn up and you could actually start a fire. DENIED: Actual amperage of the Barn and House under full
load is tess than 12.5 amps or 6.25% of the system rated capacity. The Witness should be removed
from his position of Senior Metering Engineer at once due to his professional incompetence.

Service Termination

EXCEPTION: 26. On March 2, 2020 Duquesne Light terminated Mr. Cservak’s electrical service for
irregular wiring, meter tampering and an unsafe condition. TR 140. Denied: The Witness testified that a
field activity created on February 28 was created to disconnect service ahead of the meter, typically at
a transformer aerial tap of other location above the meter... but only a ten-day notice provided. In
answer to safety measures taken by The Company, the Witness went on to state Yes, The meter
socket itself, | believe, was open. It was sealed back up with a plastic insert that would prevent a
passerby from sticking their hand inside to deenergize the surface of the socket. So it was sealed up
and all electrical components were isolated. And | believe a lock was applied as well to prevent
further tampering. That Is an outright fabrication. Mr. Cservak’s electrician sealed the meter socket
when the meter was removed on Dec 31, 2019. Service was terminated on March 2, 2020 the day the
Formal Complaint was filed in Harrisburg.

Account Balances

EXCEPTION: 28. Upon Termination of his electric service, Mr Cservak had a balance for the House
Account 7796 in the amount of $2395.36 and a balance for the Barn Account 8796 in the amount of
$823.32 Tr. 80-91 DLC Exhibits 1A and !B. DENIED: DLC 8ill ID: 779603398767-Bam; Dtd. 2/17/20 Total
Account Balance: 2395.36 and DLC Bill 1D: 879601741709-House: Dtd. 02/12/20 Total Account
Balance: $1463.82. Att #6, Att #14. In addition, incorrect charges on Bills at the time of the
termination of services are $3859.18-$832.32 = $3026.86. DLC Exhibits 1A and 1 B.

Exception: 29. At the time of the hearing Mr. Cservak had not returned the House’s net meter to
Duquesne Light. Tr. 117 {incorrect reference). Clarification: The meter was retumed when service was
restored on September 1, 2020, after 182 days without power.

EXCEPTION: 31. At the time of the hearing Mr. Cservak was using a generator fueled by gasoline for his
electricity, and he has gas heat. Tr. 561-53, 262, 271, 291. Testimony: Damn Good thing, it was cold.
Tr. 294-296.



EXCEPTION: 32. Mr. Cservak wants Duquesne Light to turn his power back on. Tr. 54, 65.262,
CORRECTION: Mr Cservak demands that his service be restored ASAP and DLC to comply with the
Contract. 54, 65, 262.

DISCUSSION

Analysis

The Parties’ Positions

In his Complaint, Mr Cservak raised three issues alleging: 1) service termination. 2) incorrect
billing charges related to the electricity generated by his solar panels and 3) the switching for his billing
accounts for his House meter and Barn meter. EXCEPTION: In his Complaint Mr. Cservak alleged
incorrect billing charges and demanded that his service be restored ASAP and DLC perform to the
Contract. Tr. 16-20, 31-40, 58-64, 256-260, 262-265, 269-273.

Mr. Cservak admits he removed one of the meters from its socket and stored the meter in his
garage. Tr. 25, 263. EXCEPTION: The Complainant had the meter removed by a Licensed Electrician
due to DLC's intent to charge the Commercial Rate for electrical service. Removal of the meter does
not constitute tampering. Tr. 24-29, 31-40, 45-46, 53-55, 262-265, 265-266, 269-273.

As a retief for his Complaint Mr. Cservak wants credits for the electricity generated by his Solar
Panels... EXCEPTION: Mr. Cservak wants corrected Billing Statements that accurately reflects the
electricity provided to and from DLC at the rates provided for in the Contract. Tr. 24-29,31-40,45-
46,53-55,262-265,265-266, 269-273.

Reasonable Service

Section 1501 of the Code, 66 Pa.C.S. % 1501, mandates that a public utility must furnish and
maintain adequate, efficient, safe, and reasonable service and facilities, and must make such repairs,
changes, alterations, substitutions, and improvements in or to such service and facilities as shall be
necessary of proper for the accommodation, convenience and safety of its patrons and the public.
Section 102 of the Code, 66 Pa,C.S. % 102 defines “service”... EXCEPTION: Mr. Cservak: I'm really
disappointed in this process, e3xtremely disappointed in this process. Here we see the heavy hand of
government laying it on the People. Okay? 1 didn’t do anything wrong out here. Okay? All | did was
ask a question. We went all over — all over here. Okay? So you know what, 've been in court before.
This is no different. Hopefully ) can get some Justice here. | want my Power turned back on. And it’s a
shame that | got put through this process, you know. | filed a formal complaint, and the day I file it my
power gets shut off, right at the beginning of the pandemic. And 'm - I’m a retired military guy,
Vietnam era. You know what, if | couldn’t have taken care of myself like | do, | could have died here.
Oh, you might faugh, but you know, for not paying my bili, that’s what { got. And i file my Comptaint,
did all the pOaperwork that | ~ that | could do. And | contact — | called them people 20, 30 times, trying
to work this out. And then | get put into this little thing here. But that’s just a sign of the times.
We’re going to have to stand up for our rights. And you know, when they can roll the cops on you and



they can make you out the bad guy like | was stealing something off of somebody, these are the guys
that are stealing. Okay? And they’re stealing off the Public. And this is terrible. I'm like a dogon a
bone, Your Honor. | ain’t going away. Just hope - you better hope ) die out here because ¥'m going to
keep coming back. That’s all. Tr. 294-296.

Termination Issue

As noted in the above History of the Proceeding... He further testified that he had removed the
net meter in late 2019 without Duquesne Llight's authorization. Tr. 25, 41-42, 45, 49, 61, 263.
EXCEPTION: The Complainant asserts that he does not need the Company’s permission to remove a
meter from service. Tr. 15-18, 26-29, 31-40.

On February 13, 2020 Duquesne Light conducted a Service Location investigation and discovered
that the House’s net meter F82092154 was missing and wiring for the House’s net meter was connected
to the Barn’s net meter F77238259. Tr. 140; Exhibit 9A; Complainant’s Exhibit G. DENIED: Mr. McClain,
Senior Manager of Meter Operations conducted an energy diversion investigation to determine if the
Complainant was diverting electricity. On that day the technician Mr. Robert Boardley {DUQ EMP
#3630) performed his safety inspection of the house wiring at that time responding to me that
everything looked okay. He then told me that | had to pay my Bill which was reinforced by Mary (DLC
EMP # 6998) and “Mr. Security Services” (EMP #3032} who refused to identify himself that day and
remains unidentified. Tr. 133-141 (Attach H).

Duquesne Light's discovery of Mr. Cservak’s tampering with the Company’s facilities warranted
termination of his electric service on March 2, 2020. Tr. 140, DLC Exhibit 11. DENIED: Mr. McClain states
when we discovered that the meter was removed, a ten-day notice was provided to the customer to
rewire back to two meters. Service was not immediately disconnected then. Mr. McClzin went on to
state Yes, The meter socket itself, | believe, was open. It was sealed back up with a plastic insert that
would prevent a passerby from sticking their hand inside to deenergize the surface of the socket. So it
was sealed up and all electrical components were isolated. And | believe a lock was applied as well to
prevent further tampering. EXCEPTION and VEHEMENTLY DENIED: These statements made by a DLC
Senior Manager are an outright fabrication. Mr. Cservak’s electrician sealed the meter socket when
the meter was removed on Dec 31, 2019. Service was terminated on March 2, 2020 the day the
Formal Complaint was filed in Harrisburg. The Energy Diversion Unit and Mr. “Security Services” EMP
#3032 are those responsible for unjustly terminating Mr. Cservak’s service. Tr. 24-29, 31-40, 45-46, 53-
55, 262-265, 265-266, 269-273; (Attach H).

Furthermore, Mr. Cservak’s rewiring for both the House and Barn into the Bam’s net meter
posed a fire hazard. Tr.282. Duguesne Light's witness, Charles Stoltenberg, a senior meter engineer,
explained the safety hazard. Tr.235. The net meters are each rated for 200 amps continuously. If you
wire over 200 amps from one meter into another 200 amps meter, “the meter will probably burn up and
you could actually start a fire.” Tr. 282. Accordingly, the presence of a safety hazard at the Service
Location also warranted termination of Mr. Cservak’s electric service. Tr. 22. DENIED: Actual amperage
of the Bam and House under full load is less than 12.5 amps or 6.25% of the system rated capacity. For



DLC’s Senior Metering Engineer to be permitted to make such statements and terminate customers’
service is a violation of the Public Trust and the Contract. Mr. Stoltenberg should be removed from his
position of Senior Metering Engineer at once due to his professional incompetence. it is quite
interesting to note that Mr. Staltenberg was the first at DLC to refute the Complainant’s meter
readings as early as February 2019 at the outset of the Claim and he is at center of having my service
terminated because he opined that “the meter would probably burn up”. This shows the extent to
which DLC harassed the Complainant. Tr. 234-260.

Incorrect Charges Issue

Duquesne Light countered that the meters installed at the Service Location were tested prior to
installation. According to Ronald Dornin, Duquesne Light’s former manager of meter and systems team,
the tests measured compliant with the Commissions regulations at 52 Pa. Code % 57.20{(c). Tr. 89-92 and
114-122, 126; DLC Exhibit 5; EXCEPTION: Mr Dornin states that neither he nor the three individuals
working for him that he describes as “engineers” are Licensed Engineers. Mr Domin testified that
three meters have been installed at the Bam account. Two of the three were exchanged because DLC
was having communications issues with the IPv6 firmware update. Tr.121. When questioned
regarding the account number he was referring to he replied Mr. Cservak, the account number for the
barn, or what we’re considering is the barn, ends in 8796. Tr. 127. Mr. Cservak: For the Court’s benefit
and for DLC’s benefit, what V've been saying all along is, look at my Attach #5 and look at my
spreadsheet, the house started out as 8796. Tr. 127

Duquesne Light’s supervisor of regulatory consumer relations, Roxanne Morris, testified that
Mr. Cservak’'s usage was accurately billed as reflected in his service accounts. Tr. 76-77. EXCEPTION: Ms.
Morris testified: A Statement of Account shows bills rendered, payments received. It also breaks
down the kilowatt hour usage meter reading dates, things like that. Tr. 79, When we had our
resolution conference, this was brought up and brought to my attention, so | put this balance into a
dispute as well and added it to the case. The effect of the delay of the dispute hold being placed on
the account caused Mr. Cservak to receive a collection agent — a collection letter from a collection
agency and - saying that his credit could be affected. Tr. 84-85. The Witness further testified that the
transactions represent net metering credits that were not previously for this account. When asked if
she was familiar with how the credits are calculated she responded no. Tr. 85.86. Ms. Morris testified
that when she reviewed Mr. Cservak’s accounts in our computer system and saw that he actually had
no payment arrangements on either account, from the chronological summary of payment
arrangements and PUC payment arrangements provided on the account, she CREATED them. Tr. 87.

Electrical engineer, Charles Stoltenberg stated Duquesne Light's Meter Data Management
System calculates kilowatts delivered to the Service Location and kilowatts received from Mr. Cservak’s
sofar panels. Tr. 176 (incorrect reference), 237-238; DLC Exhibit 17. EXCEPTION: Mr. Stoltenberg states
the primary display of the meter is net. What it does is 3 meter will record the delivered usage and it
also records the received usage. Delivered usage is what is being sent from Duquesne Light to the



customer. Received is what the customer may send to Duquesne Light. The meter continuously
measures that. And on the net register, anything that is considered delivered, it adds. And anything
that becomes — that it receives is subtracted. And that’s continuously. Tr. 237-238. Mr. Stoltenberg
then explained that the MD — the M Data System ONLY UPDATES ONCE PER HOUR... So the meter
updates continuously, but the M Data System... stores data hourly. Tr. 256-257. Mr. Stoftenberg
stated that he did not know how Estimated Bills were calculated but that they were automatically
generated in the system. Tr. 258-259.

Although Mr. Cservak claims his TED monitor is accurate, there is nothing in the record to
establish the accuracy of the monitor. Mr Cservak did not present any evidence that he ever had the TED
monitor tested.. EXCEPTION: There is no testing of TED that is required as it Is accurate to within .01%
of recorded values as was submitted to DLC and the Court since February 2019. Accuracy of DLC’s
MDM System relies on Data recorded on an hourly basis. Tr. 256-257. TED records data to the data
logger every second, providing accuracy 3600 times greater than the MDM System which provides
data to the billing system in the form of meter readings.

Mr. Cservak did not present any additional evidence to refute the accuracy of his billing charges.
EXCEPTION: Mr. Cservak testified: What my case shows is that Duquesne Light Company has
unscrupulous billing practices in how they’re invoicing for power. They control the meter readings.
They tell the meters how fast to spin. They tell the meters to be reading don't — they tell the meters
do not go backwards, Okay? Now, you know, Duquesne Light Company’s still getting the benefit of
that power that my solar panels are putting out. Why? Because they’re hooked up. It goes right back.
It's only the meter that’s not going backwards, Your Honor. it’s only the meter. And they control this
all with a smart meter. Ronald Domin testified that two of the three meters were exchanged because
DLC was having communications issues with the IPvé firmware update. Tr. 121. Ms. Morris testified
that when she reviewed Mr. Cservak’s accounts in our computer system and saw that he actually had
no payment arrangements on either account, so she CREATED them. Tr. 87. Mr. Dornin testified that
DLC was checking the meters because they were having communication issues with the meters.
Meaning that the reads were not coming into our system automatically and we had to manually verify
them with a technician. Tr. 130-131. Cservak continues to allege the TED system is far more accurate
than DLC's MDM/Billing System. Tr. 24-29, 31-40, 45-46, 53-55, 262-265, 265-266, 269-273.

More importantly Mr. Cservak comes before the Commission with “unclean Hands.” He
removed one of the net meters from its socket, he has not returned the net meter to Duquesne Light
nor has he reinstalled the meter into its socket... The doctrine of unclean hands applies generally in a
court of equity... white this is an administrative proceeding, the doctrine neverthetess applies. Here, Mr.
Cservak is a wrongdoer. He cannot now be heard to claim that his billing charges are incorrect. Equity
will not aid a wrongdoer. Accordingly, Mr. Cservak’s incorrect billing allegations must be denied.
EXCEPTION: To Judge Johnson: Mr. Cservak’s hands are neither unclean nor is he a wrongdoer.
Admonishment, belittlement, disparagement, deprecation, or attacks by the Court or DLC upon him or
his family will not deter Mr. Cservak in his pursuit of this Claim, which now includes the wrongful
termination of services.



Throughout his testimony Mr. Cservak repeated that he wanted Duquesne Light to turn his
power back on... To have his electricity restored, Mr. Cservak is encouraged to arrange for payment of
his outstanding balances with Duguesne Light. EXCEPTION: Mr. Cservak does not intend to pay any
outstanding balances and is shocked that the Judge would make such a ruling based on the evidence
presented.

Meter and Account Switching Issue

Mr. Cservak asserts that at some point Duquesne Light Switched his house and barn meters...
Mr. Cservak did not present any evidence as to how he determined the meters had been switched or
when... “Mere bald assertions... EXCEPTION: On June 30, 2020, the Complainant submitted via email
additional documentation and 8 attachments which were forwarded to the Court at the Clerk’s
direction to be included as Exhibits in the Case. It became readily apparent from the outset, that since
| didn’t submit a .pdf version numbered consecutively, the Court was unable to view my evidence. Tr.
10-17,

Judge: Any - well, let me explain to you Mr. Cservak. Anything that you previously presented
through your informal complaint is not a part of the formal complaint, unless you move or offer it into
evidence. And then I'll give Attorney farah an opportunity to respond to any exhibits that you'd like to
offer into the record. This is a new proceeding. There is nothing in the record from any prior proceeding.
But § — before we get to that part, | will state that I'm going to take what’s called official notice of the
complaint and the Answer in New Matter that was filed respectively by yourseif and Duquesne Light. So
| would ask both of you, do either of you have any objection to my taking notice — official notice of the
complaint you filed Mr. Cservak and the Answer in New Matter that was filed by Duquesne Light? | will
refer — what I’'m saying is, | will — | may refer to the complaint and the Answer when | write the Decision.
So, I'm asking, do you have an objection? Mr. Cservak: No. Tr. 17-19. EXCEPTION: Complainant states: if
you have any hearing exhibits to which you will refer to during the hearing, one copy must be mailed
to Nick, legal assistant, and the other party. And that’s been done. Judge: | have — yes, 1 do -1 do have
the exhibits that you mailed to my legal assistant. Tr. 19. The Complainant was never convinced that
the Judge was able to view the exhibits that were submitted to the legal assistant. Tr. 38-40.

Judge: Settlement discussions are not part of the record. Settiement discussions are not
evidence. So | would ask you to refrain from testifying to anything that may have occurred during the
settlement process... I'm sustaining Attorney Farah’s objection. Now you can continue with your
testimony. Go ahead. EXCEPTION: The Witness: And again - and again - Your Honor, I’'m confused
again on this evidence thing. And | understand what’s being played on me here. So all the - all the
exhibits that | submitted through Nick on all these matters, what, 'm not allowed to bring them up?
That’s what was asked for in the Order. You wrote me an Order and told me to submit this stuff, that’s
what I'm talking from. Tr. 37-38.

Judge: You can go back to the beginning, but refrain from testifying to anything that occurred
during the settiement discussions. Witness: Okay. We’re going to Attachment A. judge: Okay. Justa —
hold on just a moment while | — because I'm doing everything electronically. | don’t have paper exhibits.



Let me get to your ~ Which exhibit? Witness: Attachment A — judge: give me a moment — (WHEREUPON,
A PAUSE IN THE RECORD WAS HELD.} Witness: There’s a couple hundred pages here, Your Honor. Can’t
do it this way. Judge: Well, we’re going to do it this way sir. Witness: Okay. Judge: Give me a moment.
Witness: Yes sir. (WHEREUPON, A PAUSE IN THE RECORD WAS HELD.) Tr. 38-39.

The Witness: I'm going to direct you to my Exhibit H, please. Judge: Is it Exhibit H or Attachment
H? The Witness: This would be my Attachment H, sir. Judge: Okay. Hold on. {WHEREUPON, A PAUSE IN
THE RECORD WAS HELD.) Judge: Just a moment. Okay. Attachment H is entitled Duquesne Light
Company Energy Diversion Department Shut-Off Notice. Is that what you're referring to, Mr. Cservak?
The witness: No, sir. H, Hotel. Judge: !dentify it for me again. It’s an - . The Witness: This would be
Attachment H, Hotel. Judge: You say Hotel? The Witness: Hotel, H. Judge: Okay. Well, that was Exhibit H
that | just referred to. I’'m looking through your attachments again. Just a moment. (WHEREUPON, A
PAUSE IN THE RECORD WAS HELD). judge: I'll let you continue with your testimony, but I'll note it in my
notes that you're referring to Attachment H. Identify to me what Attachment — Tr. 43-45. EXCEPTION:
The Complainant was never convinced that the Judge was able to view the exhibits that were
submitted to the legal assistant. Tr. 39-40.

Ruling

Weighing the testimony and analyzing exhibits presented in this proceeding, a ruling is required
that Mr. Cservak failed to carry his burden to demonstrate that Duquesne Light viclated the Code or a
Commission order or regulation. Accordingly the Complaint will be dismissed in the ordering paragraphs
below. EXCEPTION: The Complainant was prevented from placing evidence into the Court. In fact
evidence submitted into the Docketing system was deleted and the Complainant was instructed to
submit to the Court for the Hearing. That evidence was not available at the time of the Hearing due to
the Court’s Process.

Judge: | caution you, if you file Exceptions, your Exceptions should be timely filed. Otherwise,
the Commission may not consider your Exceptions. But | would again encourage the parties to before
you — my decision probably won’t be out for several — I have to wait for the court reporter’s transcript,
so it will be several weeks before my decision goes out. During that time | would encourage the parties
to try and work towards amicably resolve this matter, because it is the Commission’s policy to
encourage settlement. Tr. 296. EXCEPTION: The Complainant negotiated and mediated with DLC and
was subsequently told that the negotiations were confidential and couldn’t be mentioned at the
Hearing. Tr. 37. The notion of an amicable settlement at the time of the Hearing is nonsensical and
disingenuous.

Judge: it is the Commiission’s palicy to encourage settlement. Settlement saves everyone the
time and expense of litigation. |Settlement pOrovides the parties the opportunity to be in control of the
outcome of the Complaint rather than have the Judge make a decision for you. My question to Attorney
Farah is, have you had the opportunity to speak with Mr. Cservak to see if this matter could be resolved
in an amicable fashion? Attorney Farah: We have had the opportunity to discuss settlement with the
Complainant. At this time Duquesne Light does wish to proceed with a hearing on the matter. Tr.10. .
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EXCEPTION: The Complainant negotiated and mediated with DLC for over a year and was
subsequently told that the negotiations were confidential and couldn’t be mentioned at the Hearing.
Tr. 37. The notion of an amicable settlement at the time of the Hearing is nonsensical and
disingenuous. The Formal complaint was delivered to the PUC Offices in Harrisburg on Mar 2, 2020 on
or about 11:30am to Ms. Bonnie Allison voicing the Complainant’s frustration with the Process and
desire for a Hearing.

Since the Hearing:

Since the Hearing on July 9, 2020 DLC continued their obstruction of restoring my service. DLC
continued to collude with Sewickley Heights Borough to delay restoration of my electrical service
through their onerous and corrupt permitting and inspection processes. | have names. Service was
restored on September 1, 2020 through no help of the Court. Thank you.

Date: Mar 24, 2021 Frank J Cservak Jr. P.E.
174 Barberry Road
Sewickley Heights, PA 15143
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92012022

Duguesne Light Company
Customer Service

411 Seventh Avenue

Pittsburgh, PA 15219

Attn: Attorney Michael Zimmerman

Frank J. Cservak Jr. P.E.

CM Services

174 Barberry Road

Sewickley Heights, PA 15143

RE: Response to DLCo UTILITY COMPANY REPORT - 8/19/2022 (Attachment A)

Dear Customer Service and Mr. Zimmerman,

On or about 8/12/22 | filed a Complaint with Char in the Commercial Billing Department that included the
Commercial Rate now being IMPROPERLY charged at 174 Barberry, the DELETION of Solar Credits and
DISPUTED CHARGES that remained on my Billing Statement since you last changed the Meter.

To add insult to injury, those DISPUTED CHARGES are now reflected as a “Previous Account Balance of
$3,735.80" demanding payment by 9/26/22. (Attachment B) That's quite remarkable considering that the Billing
Statement also indicates that 174 Barberry has a 2,366.92 Bank NET Generation Balance indicating that
since last September when the New Meter was installed, | have generated far more electricity than | used from
DLCo. And that's not to consider the 1,9787.25 kwh that were DELETED from the Billing Statements in
September of 2021 when the New Metér was installed. See: Final Bill #8796 8-9-21 and Final Bill #7796 8-5-21
for which this Claim is about. (Attachments C1&C2).

1. The Disputed Charges on my Bill were the result of the DLC- DIVERSION UNIT SCAM - Jan 2020 in
which a DLC Hit Squad changed my meter, inspected the house wiring and told me to pay my bill. Please see
the attachment DLCo-Hit Squad-2-13-2020.pdf and the attachment DLC-DIVERSION UNIT SCAM - JAN
2020.pdf which details the fraudulent bills and the 10 DAY SHUT-OFF NOTICE which led to the Termination of
Services in March 2020. The Disputed Charges on the current bill are these. Have the Disputed Charges
REMOVED from my Bill. And now those Disputed Charges are being bllled as AMOUNT DUE... another
of DLCo's Fraudulent Billing practices. (Attachments D1&D2)

2. Deletion of Solar Credits: Attached are the Final Bills before going to one meter in September of 2021, so
please tell me where the Solar Credits went... Attached are Final Bill #8796 8-8-21 and Final Bill #7796 8-5-21
which show 1,144,282, 795.143 and 393.000 (Bank NET Generation) respectively which equais 1,9787.25
Solar Credits DELETED from my account. This means that if the Solar Credits that | generated carried
forward, | would not have had to "purchase" any electricity from DLCo in Dec, Jan and February 2022. The
Billing Account should be set to ZERO. '



The Bills are actually comical as to how DLCo tried to manipulate everything to make it appear | owed them

money, rather than the other way around... another of DLCo's Fraudulent Billing Practices. (Attachments
C1&C2).

3. The Rate should be returned to the Residential Rider 21 Rate ASAP as it had been since 2015.

4. DLCo contends in their Report that “Residential rates are only available to premises where (1) there are one
or more dwelling unit(s) and (2) less than 25% of the Premises’ monthly electrical consumption is attributable
to commercial use.” Specifically with regard to DLCo’s Specification:

1. There is one dwelling unit, the House.

2. Less than 25% of the Premises' monthly electrical consumption is attributable to commercial use. In
Fact, there is NO commercial use and the net monthly electrical consumption at the Barn can be
verified on all Billing Statements dating back to 2017. The Premises' net monthly electrical
consumption has been NEGATIVE since 2020.

Therefore, 174 Barberry Qualifies for the Residential Rate Rider 21 as it did since 2015.

5. DLCo alleges that “the company could not verify the foregoing because Cservak denied their
representatives access to the bam...". Cservak denied DLCo’s multiple requests to access the Bamn since
March of 2018 because they have no right to demand access to either of Cservak’s buildings fo verify anything;
and they will continue to be denied.

6. DLCo alleges that they cannot accept the Appraisal that was furnished to them “because (1) They cannot
validate the accuracy of that document and (2) that document does not contain information necessary for the
Company to estimate the Bam'’s electric consumption.”

The Appraisal stands on its own... no “verification” by DLCo or anyone else is necessary.

2. The Appraisal contains several photographs of the Barn's interior. To estimate the electrical
consumption of the Barn one only needs to look at the historical Billing Statements back to 2017 when
the Solar Panels were installed. The Bam is a “Net Generator”, there is no “consumption”.

—_
.

7. Cservak alleges that DLCo is being directed by Sewickley Heights Officials in DL.Co's prosecution of
Cservak due to the Borough's objections to Solar Panels. Sewickley Heights officials continued to collude
with DLCo to obstruct Cservak from having his power restored over Permits and Inspections for 3
months after the Héaring in 2020; for which Cservak was forced to live off a gas generator causing
severe damage. In addition, establishment of the Commercial Rate by DLCo in 2021 is in direct disregard to
Judge Johnson's instructions at the Hearing, which Mr Zimmerman and DLCo are cleardy aware of.

8. Cservak alleges that these requests to inspect the interior of the Barn are nothing but the Borough and
DLCo accusing Cservak of “Diverting Electricity”, a crime that they are punishing him for. Look no further
than the Hit Squad led by Mr. Security Services and the Billing Statements containing the 800 kwh
Diversion Fees fraudulently added to Cservak’s Billing Statements in 2020. (Attachments D1&D2}.



Lastly, | hope that DLCo and Sewickley Heights Borough law enforcement aren't working like they do
in California whera “the deputies believed the defendants were stealing power to grow marijuana
because their power consumption was low and they said as much... The retired couple is “thrifty.” and
uses solar panels to reduce its overall power and electricity use.” FYI: Cservak is not growing
marijuana in the Barn. Read the article (Attachment E).

Mr. Zimmerman, when | file this it will be a Formal Complaint, not the Informal one DLCo suggests. Remember,
I've been through this before.

Service Never Ends

Frank J. Cservak Jr., P.E.
CM Services
FCservak@C-MServices.com

412-427-4385
174 Barberry Road
Sewickley Heights, PA 15143



411 Seventh Avenue
I | ﬂ Pittsburgh, PA 15219
"*\_‘ 412-393-7100

- QURVESNE UGHT CQ. -
Date: August 19, 2022
Utility Company Report
Mailing Address: Service Address:
Frank J. Cservak, Jr. Frank J. Cservak, Jr.
174 Barberry Rd. 174 Barberry Rd.
Sewickley, PA 15143 Sewickley, PA 15143

Account Number: 7796070000

Customer Dispute: On or about August 12, 2022, you emailed Duquesne Light to dispute the
billing and rate assigned to your service address, located at 174 Barberry Rd., Sewickley. PA
15143 (*Property™) and identified by account number 7796070000. You alleged that Duquesne
Light is not properly applying net metered generation credits to your account, and with respect to
the two bills prior to the Property being served via one meter, you asked, “where did my solar
credits go?”" You also asserted that the Barn uses less than 25% of the combined electric
consumption at the Property, and so the Property is eligible for a residential rate. You provided a
redacted document entitled “Appraisal™ in support of this assertion.

Duquesne Light Company’s Position: The Property contains two separate buildings: one
building that is used for commercial purposes (the “Barn™) and one residential building (the
“House™). Since September 21, 2021. the Company began measuring clectric consumption for
both buildings on your Property through one meter. at your request.

Regarding your billing dispute. Duquesne Light reviewed the bills you referenced in your email
dated August 12, 2022, specifically. the two bills issued to you before the Property was billed
with one meter. Your solar credits are shown on page 3 of your bills. On August 9. 2021, the
Company issued credits for excess solar generation associated with the House (previously
assigned account #7796-070-000) in the amount of $58.93 ($15.52 associated with Transmission,
plus $43.41 associated with Generation). On August 12, 2021, the Company issued credits for
excess solar generation associated with the Barn {previously assigned #8796-070-000) in the
amount of $59.29. which can be scen on the enclosed Statement of Account ($15.62 associated
with Transmission, plus $43.67 associated with Generation). These credits can be seen on your
bill and on the enclosed Statement of Accounts. The Company maintains that you have been
billed properly and the solar credits have becn appropriately applicd to your account.

Regarding your rate, the Property has been billed on the Company’s GS-General Service Small
rate (""*GS"). a nonresidential rate. since Scptember 21, 2021, when the Company began

measuring electric consumption for both buildings on your Property through one meter. at your
request.

Rate eligibility is provided in the Company s Tariff (available online at




411 Seventh Avgnue i
i & ﬁ Pittsburgh, PA 15219
*—.‘ 412-393-7100

- ArQUESNE (IGHT CO

btips://www.duguespelight.com/service-reliability/service-map/rates/iariff-resources).
Residential rates are only available to premises where (1) there are one or more dwelling unii(s).
and (2) less than 25% of the premises’ monthly clectrical consumption is attributable to
commercial use. On August 3. 2022. Company representatives visited the Property, as previously
scheduled with you, to determine whether the Property could be eligible for a residential rate.
You denied the Company s representatives access to the Barn. Therefore, the Company could
not (1) verify whether the Barn contains one or more dwelling units, or (2) estimate the Barn’s
clectric consumption attributable to nonresidential purposes. Because the Company could not
verify the Property’s eligibility for a residential rate. the Company has determined that the GS
rate is appropriate for the Property.

The Company cannot accept the document entitled “Appraisal” to determine the Property’s
eligibility for a residential rate. because (1) the Company cannot validate the accuracy of that
document; and (2) that document does not contain information necessary for the Company to
estimate the Bam’s electric consumption. The Company is willing to visit the Barn in-person,
accompanied by you, to obtain the information necessary 1o determine the Property’s rate
eligibility.

If you do not agree with the Company s position. you may file an informal complaint with the
Public Utility Commission at P.O. Box 3265, Harrisburg, PA 17120-3265 or by telephone at -
800-692-7380. You will nced to include the following information:

The name and telephone number of the customer.

The address of the customer and. if different. the address at which service is provided.
The account number of the customer, if applicable.

The name of the utility. .

A brief statement of the complaint.

The customer must state he/she first contacted Duquesne Light Company for the purpose
of resolving the problem about which the customer wishes to file a complaint.

The customer must state whether the dispute was formerly the subject of a Commission
informat or formal complaint.

h. The date the electric service was shut ofT.

i.  The relicf sought.

meono

02

Payments may be made by phone or in person at a Western Union office. To locate the closest
office. visit our website at www.duguesnelivht.com or call 412-393-7100.

If you have questions or need additional information. please call our Customer Care Department at
412-393-7100.
Sincerely.

Duquesne Light Company

DIS-MEDON
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FRANK J CSERVAK JR
o » 174 BARBERRY RD
DUQUESNE LIGHT CO. Account # 7796-070-000 098/26/2022 $3.757 03
Usage and Demand Bifl Summary |
Total kWh AvgDaily #of AvgDally . )
Period Usage  kWhUsage Days Temp (F) Biil ID: 779408381894 Date Prepared: 09/08/2022
Curtent Month -113 0 31 71 Previous Account Balance $3,735 80
Last Month 246 0 29 69 Paymeni(s) Received $0.00
Same Month Last Year 0 0 0 i} Balance Forward $3,735.80
DLC Charges $21.23
o NEW ACCOUNT BALANCE $3,757.03
500 Previous Amount Due $3,735.80
' Total Payment(s) $0 00
o Current Amount Due (see Page 3 for Details) $21.23
500, AMOUNT DUE BY 09/26/2022 $3,757.03
~1000,
1500 e — ' ' N
s O Vo Do e Feb W ser wey am T o
Lae Yoo w5, Vi Know what's below! Pennsylvania state law requires anyone working
near underground utility facilities to use the PA One Call system.
Average Monthly Usage for the last 11 months: -97 kWh Before you dig, call 8-1-1 or report at paonecall.org For more
Total Annual Usage for the last 11 months: -1062 kWh information, visit DuquesneLight.com/811,
Signing up far our e-Bill program is fast and easy! Enroll today at
Duquesnelight.com/ebill and you'll receive an email each month
when your bill is available
Duquesne Light Company partners with Dollar Energy Fund to provide
assistance to customers who struggle o pay their electric bill If you
would like to support the Dollar Energy Fund and your neighbors in
need, make a tax deductible monthly pledge at
Duquesnelight.com/dollar.
*an
DOLLAR CHEHLGY FUSD
" ]
. B POSTAL_20220006PRD rmi-51877-000005600
Online: www Duguesnetight.com Phoneg: 412-393-7300 Billing and meter reading deters on paga 3
""""""""""""""""" Please retum this portion with your payment, Piease andlose check facing forward.
x Make payment payable to Duquesne Light Company in US Currency
4 A late charge of 1 25% may be assessed after 2022-09-26 09/26/2022 $3.757 03
e Qe - -
OUQUESNE LIGKT CO. $ r J
Account # ) .
7796-070-000 USD Amount Enclosed
025939 000006600
'll"lllll"'")'l]ul"""[llul|lhlhIlnup'nn'n"[lllll &
FRANK J CSERVAK JR
174 BARBERRY RD
DUQUESNE LIGHT (
SEWICKLEY PA 15143-9440 PO BOX 371324
AW PITTSBURGH PA 1£

¢ TR TR

77960700006 000000000000 000003797268 000003757033



FRANK J CSERVAK JR Account # 7796-070-000 Page 3of 4
Account Detail : : .

“ 174 BARBERRY RD Supplier Agreement ID: 7793845059
Meter Reading Usage Information Current Bill Details o _ _ _
DLC Rate GS-Small Commercial Rider 21
{Meter Number F84321777) Price to Compare $0.0789/ kWh

Voltage 120240V DLC Charges $21.23
Meter Readings - kWh Customer Charge $1500

Present  09/08/2022 Act 99,969 5700 DSIC Surcharge -0.07% -30 01

Prior 08/08/2022 Act 99,872.3860 Sales Tax $1.05

Difference -2.8160 Late Payment Charge $5 19

Your Meter Multiplier 40

Total kWh Used T-1126400  Supply Charges $0.00

kWh Credits from Prior Billing -2,254.2800

Total kWh Used 0.8000 Service Charges

Current Amount Due Detail

Service Charges

DLC Charges $21,23
Subtotal $21.23
Net Metering Summary Statement
Excess kWh Credits from Prior Billing -2,254.2800
Total kWh Used/Generated from Current Billing -112 6400
Bank NET Generation Balance -2,366 9200

* You receive credit for each kWh you delvered to Duquesne Light Company (DLC) up to Ihe total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill

+ On May 31 each year, we will credit your account for any kilowatt-hours we receved from you in excess of the kilowatl-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

+ If you select an altemative electric generation supplier, 1t's your responsibility to alert them of your participation in Duquesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

Shopping and Supplier Information

When shopping for electricity with an Electric Generation Supplier, please provide the following information:
Supplier Agreement ID: 7793845059
Rato Schadule: GS-Small Commercial Rider 21

The cument Price to Compare Is listed above in Account Detail and will change every June and December Your actual PTC may differ based
on your demand & usage kWh For more information & supplier offers vist www PAPowerSwilch.com and www.oca state pa.us

Additional Notifications

« Give to Dollar Energy Fund to help people without heat or light Make a monthly pledge at www duquesnelight com or send a check to
Duquesne Light Hardship Fund Donations, 411 Seventh Avenue MD 15-1, Pittsburgh, PA 15219 Your gift is tax deductible.

- Duquesne Light offers energy efficiency programs to help customers save money by conserving energy and reducing demand To
participate or to learn more about these programs, visit www.watichoices.com

* YOUR ACCOUNT 1S PAST DUE TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE

SHOWN.
« SIGN UP FOR AUTOPAY and leam about other convenient payment options by visiting our website www duquesnelight.com

B_ROSTAL 2025452 PRD xmi-51879-000006600
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2 FRANK J CSERVAX SR
C“:‘::;\;? [ € 174.BARSERRY RD BARN
oud -Account 2.8796-07C-000

08302021 8000
. '«,‘ AR K R ]".‘_j -' _) ‘_m

Img A"'%-, '.' v ’ LJ_J_' S ‘, . . : A ».. - ~ -
; , N A L B' u_ & ¢ ;: H b RULID B7Y508839329 . _,i._iino Prepared: 081082021
R Previous Accound Balance o

ST Paymeni(s) Recerved $0 00

/ ya \\ Balance Forwarg ) ] 5804.57

Ditpuied Chorpes -5823 32

f Amount M\ Active Account Dalance $18.75

$0.00 DLC Chargoea 31005

M e@ \ / NCW ACCOUNT BALANCE -$7.80
; AMOUNT DUE BY 08/3072021 $0.00

4 F82 14l4éq ﬁ"gﬁ%

Total AWh AvgDally #of AvgODady

Slgn:ng up for our ¢-Ba program « L4l and vosy’ Emoa today at

Dugquesnolight comvedsd and you'll receve an omail pach montn | 8 q 2 l . Usage KkWhUsage Days Temp(F)

yOous 8l is avadadla. 344 0 25 75

D [ - - -308 0 32 74
uGuetne Light parinets with Dol Energy | ung to provide a=s oaml-!mthl.n.wcv p 0 0 0

lo customers who tiTuggle 1o pay thee clccic b If you wonsd hlm ro

suppat the Doltar Energy | und and your neighbors in neod. mako o v
tax doductidle morrhly pledge o Dugquesnalight.comidolar w’
S X o b
DOLLAR ENERGY FUND o0, ﬂ J B ” ﬂ E
T a0,
o soet

w:«;mmo«mrawmwymu'

(S T ey b e 1oy

Avoroge Lionithly Usage for the Last 11 monds. 1590V
Tota) Anrasat Usage for the lagt 11 months: - 1703 kiWh

€ BOCTY ITPES o QD IS

"-:‘ Onﬂm Mmmmtm ¢, Pnone: 412.3937100 vy i metor 030G AL Gt pAge 3 ¥
. t'hmm;;;\.;; . pONOn we your myﬂﬁ lhawmaouam tx-nolo--w o p—
ﬂ = M3de payrrent fay atie 10 Dugumnn L gt Company i US Cuneacy T |
Y oy A tate charpe of 1 26% may be aslosied o=y 207! 08 X0 C8/30021 $0.00
E B e
o e & ST T 1T 71111
M
count @ . .
ATEG 070 000 USD Anmord £enclozad
1
QL5585 0000032724 .
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~RANK J CSERVAK J1 Account 8 8706-070 000 oo dofd
Account Dezail :

{1 174 BARBERRY RD BARN Suppler Agreement iU 8796070868
Mecter Reading Usago tnformation  _ __ Current Bi Detalla S
S OLC Rate RS-Romdanyl Servion R 21

Motor Kundar L n214 um] Pricn 1o Cornparin $0 0741 1V

Pieserd 08052021 Act 08,207 4620 OLC Charges $10.95

Hrior OrI20e Aa 03,643 7020 Customes Charge $10.4)

U erence T RaAGE DSIC Swrchwge 493 . $0.62

Your Meter Multiphe? 1 -

Total k\Wh Useq -3443350 Supply Charges $000

WWh Credts trom Pror Bdiing -700 9400

Totai “Wh Used G.CONG Serv:ce Chaeg $10.95

Neot Metering Summary Statemeant

Excess AWh Creats from Pror Bdtng -700 8460
Toisl aWh Used Generated rom Cutrent Biling o - M4 AW
Eunk N e ston Hatanen R B n ek hL

* You recnive creds for each AWh you detveiod o Qugucine wght Cempany (DLC) Lp to the 1otal amount of cloctricy OLC daivered to
you during the tillmg penod. The gedt is of hd retail rate Any exzets MAvh 12 caTen 10naard to your nexd bl

» On May It &3¢ year, we will ¢/odd your nccount for any kdowatt-hoars we recesed (rom you in oroess of tho kilowatt-houwrt e
dotrvered 0 yOu Gunng the precedng year  The Gedd will be calculaled nt the Prea to Campare (PTC) for yous acoount

* If you teled on alematve electic generalon apphns, s yous rozponsddly to aloet them of your partapation in Dugquosne Lephrs Kdr
21 Rat Mctor Sorvico. They may require adddhony informaton [ oliow them to proporly torvie your account

Shopping and Supplict Information

When thopning for electncty with an Electric Generation Sappher, planse piovide the followng anlonmatan

Supplior Agrooment 10: 8796070868
Rato Schedule: RS-Residential Service Ricer 21

Tho axtent Prce to Canpate o §siod abovo in Account Detad and will chango every June ang December  Hor mare mdormaton & cupples
offers vind www PAPOwu! Swnlch Com ang www 0c3 slito P us

_ Additiona! Notifications

- Duquezne Ligit ofiers energy efficiency programs 10 help austomors save money by conservng cnergy ond reduong demand  To
paniipxe of to learn more aboul these progiams, visi| www wittchoscrs com

« SIGN UP FOR AUTOPAY and leam about other convensent saryment opbons by visiing owr websile www duguetnekght com

- Estimased Gross Rocespts Tas of $0 64 and U at:mated I'A State Tas of $0 74 1o nchudod in your 1000t

I'.".‘
E ~ i L

DTy NMNTEC . g U IZIA 4
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) e - . Balancae Forwsrd - $T91.44
) -\ Oxprced Charpes $823 22
- Amowrs Due : Activo Account Balanco : -$31.63
.. $0.00 0OLC Chargos $13 13
NN o NEW ACCOUNT BALANCE -$18.78

~o L AMOUNT DUE DY 08/02/2021 $0.0°)

. S LT .. ~ L. Lt - LN T R - T A T —— e
T N 3 e — L | UsagolComparison Char S N
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. RANK J CSERVAK JR Account @ B790-070-000 ) Page
A B R T RSN - c < n (D cta ) R IR R PR SRR |
{3 174 BARBERRY RD BARN Supplter Agroamont (D; 9796070548
Meter Reading Usags Information CumentGinDetails, = _ e —
i OLC Rato RS Rezidontuad Servico Rider 21
Maotes Number e _Fo21a1400] Prico to Cornpore 300743 1avn
Prasors 071172021 Act 00,041.7980 DLC Champes $13.13
Prior 060272021 Act 08.043 Cuzlomex Chargo $12.51
Onfference -307.7100 OSIC Sudssige 4.98% $0.02
Your Meter Mudtipier 1
Total kv Usad TI07700 Supply Charges $0.00
1WWh Creass from Prior Billng 492 2360 '
NS ’ R ¢
N - a LI e ebute o b N
Excess kW Crecits rom Pror Bing 492 2360
Towd a¥Wh Usea/Genanmyted trom Ciarent Hillng -307.7100
Bank NET Gonorplion Batancy TN WD

- Yo rocunn crecd (or each kWh you delivered to Duguesne Light Campany (DLCj up 15 the total amount of electricty DLC dalvored to
you dunng the biling penod. The oredd Is o1 A4 rotall mee. Any excess hWh i3 camed (onward (0 youwr noxt bilt
*+ On May 31 each yoor. we will Creds your octount 1of pny klowati-hours wo roseised (fom you in cxoess of tha baowatt-hours wo
deiverad 10 you durning the precedng yeor. The arodit v be calaudaied ot tho Prce 10 Camparo {(PTC) for your accound,
* I you select an altemnative electric generation supplior, €'s your rosponaibility 1o alont thom of yout partcputiun s Ouquosno Light's Rar
21 Net Meter Senvice. They moy reqire oddaonal Information to afosr them to propurly Servcs yout occount,
e T T iieh S R R OSSR

When shopping for olocti ey with on Liectr Coneration Suppber, please providd 0w (020uing nfonnatan:
Supsplicr Agreement 10: 8795070868
Rato Schoadule: RS-Rovidontial Service Ridor 21

The current Prioe to Compare i isted adove n Account Detad ang will change overy Juno and Docomber  For mora viformolen & suppber
oflers viag wavw PAPOwnt Senlch Com and wyaw 043 31310 03 vs.

= Give to Dollar Encryy Fund to help people without heat or 5ght Male 3 mantny edge 3t werw duguesnelight.com or sond o chock 1o
Duguesne Light Hardatp Fund Donagions, 411 Scverh Avcnyo MD 15-1, Pttburgh. PA 15219, Your Gift i tax doductiblo

* Achanga in U Diztrinzion System tmorovement Chirgo. eftective Ay 1, will ngeaso your monthly b by obout $0.54. of iess than
1%

* A chango In tha Transmission ond Detaull Servioe Supply 15263 Mal wont o afloct June 1 will diccase e overad monthly bad ¢f an
average rosidential custormet wh uschasns alociric gancralion from Ouguitna Light by abond $2.08, or 2%

* Duguesno Light oficro enesgy aMoency programas o holp QRlomoTs Ive Moncy by conzenving encigy and toduang demang  To
pamcpxe or to kearn more adoul heze progromas, vislt wwa.watichoces com

* You can join o Budget Plan by caltag us at (412) 393-7100. H eligdie, the Budget Plan wil begin with your next b, For this il
pirase pay the Amount Due ahown. ,

«SIG UP FOR AUTOPAY and koarn aboul 0thor conmvaniont payment opbons by wiiting our wodZilo www duquosnchghl.con

« Cotmated Grozs Heceipte Tar of 30 77 and Estimatod PA State Tox of $0 80 816 nctuded in yout titos
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o~ o ameq e T2V OF D
\ . FRANK J CSURVAK JR . | {
CVOULINE Lre P €O [ 174 Y RD DARN l 00/2072021 l $0 00 ]

Bl 1D B747445048321 Date Prepared: 0870972021

Previous Agcount Bakance $836 )1

Paymeni(s) Received o3 of 052572021 -$1292

. Balsnce Forware _ . $823.32

OzpsiedChrges T/ 02337

Amoun Dun Active Account Balanco $0 00

$0.00 OLC Chargon $12 90

, AMiccotonoous Aggntments -$44 87

NEW ACCOUNT BALANCE -$33.88

AMOUNT DUE 8Y 06/30/2021 $0.00

Usage Camparison Chan

Totd AWh AvgOally #of AvgDady

Signing up for our ¢ Bl program 13 133t ond 033y EnvoR today at
Ouquesnolight comlobill. Pericd Usage LWWhUsage Days Termp (F)
Duquesne L Lhares Custornor INfOMAtcn with LoMe thased Curvent Lionzh 432 o 64
ennnm that offer programs and servces you may find vakatio Last Lonreh 340 0 29 53
hesa trusted sonnce providers open’e unde! confidentiaity Same Month { nsl Yrar 0 0 (1] 0
Mieements and cannot sharg your aforrnation weth others For more
;Hotm::m please visit Duquesnclight com/privacy, [k
@
)
¢
o
x,
1-3
N A2 Ag Sep O tuv Dk Jon Peb e Ap thy
et~ v e =a
Aveiage Konlhly Usage for the st 8 mondls -11/7 k%h
Tetal Annvual Usage for the Lasl 9 months -1050 AWh
BT TN ve LADIROLN
" Onane: e DUTUOLNL T COM ', Phone 412 333 7100 Fulirvg ang moter reaang deiats ¢ pogs 3
B P-om mtumlh. whon "«::m paymers l'vam SWILA LI !xm foresrs ":._*“;,___.;, = e i
e Mare paymnnd pay ablks 1o Duapursiin a8 Crargiang n US Croreiny ]
4 Al (e of 125% muy be asmeased ofne 00 1.06-X0 05120/2021 I $000
D e N : : ,
DUGVIIAZ LICHT (O SI . I l l I | I !
Account 8 ' .
8730 070-000 USD Amourd L ncloned

gsé263 0000DD204 .
e el e TPl PRIl S

FRANK J CSERVAX JR
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c X . DUQUL SNI LIGHT COMPANY
SCVWACKLLY PA 15143.0440 PO HOX 371374

»01;‘3 PITISBURGH PA 14250-7324
S "I'l"lll'l"""'Il'""""l'l'l‘ll"'"'l"l'll"“l'l"'l'"

87960700003 000000000000 000000791445 000000000000



»

ANRK JCSTRVAX JR Account 8 BID-070-0C0

Account Dotad
. 174 BAREERRY RD BARN Sippher Agreamert iD §79607CK5S
Meter Reading Usage information__ Lurrent Bill Detaile o . ——
e N D(C Rats RS-Reaigontid Service Rider 21
[Metor Number ) rA2141409) Prco to Compare L0074 /AWy

Prosomt OADA2021 Act 94,049 5000 OLC Charpos $12.99

Pror 0w 102021 Act 99,441 7440 Customer Charge $12.40

Ou"erencs DSIC Surdharge 4 01% 30 50

Your Meter Multipher 1 T
Tota) kW Used 492230  Supply Chargos $0 00
hscollanoous Charges -344 87

Sales of Lioc - Rowudontial Generation -$33 02

Soles of Liee - Rosddential Tranzrwzzion -$11.8%

Total s Wh Used 0.5650 Service Charges -$31 88
Not Metering Summary Statement

Excess RVh Credsts from Prior Billing 0 0000
Tota! kWh UsodGonorated from Current 8iking -492 2380
Bara NET Ceneration flatance 492 2360

P Jof )

* You 10corve c1odz {of cach AWh you deirvered to Dugquesne Light Company (DL C) up to the ot amound of aloctnety U1 C debvered 10
you dunng the Sing ponod Tho oovdt o of full retad rote Aty ercess AWh s cavried {orward 10 yous neat it

+ On I3y 31 oach your, wo wil rod2 your aocount for any § dowatl-hours wa receved rom you in excess of ho hdowst-hours we
deinvered to you during the procoding yoar  The crodit wall be caiaxdaled 3t the Pnce 10 Compare (PTC) lor your ocoourt

* I you solect an alernative oloctic gonoration supplier. s your retponsddly 10 alert them of your purbapaton in Duquozna Lghr's R
21 et hlotor Sorvico. Thoy may requre additional informaton 10 800w them [0 propetly seTwice your 3ccount

Shopping and Supplier Information

‘When shopoing for electnaty weh an Electnc Cenerason Suppher, please provide the foliowng ntiormaton

Supplier Agreement 10: 8796070868
Rato Schodulo: RS-Realdontal Service Rider 21

The cunent Price to Compate i nted above in Account Detal and wall change every June and Decomdor  Cor mero efiormotion & suppler

ofiers vt www PAPowerSwich com ond www.oc1 2axe pa us

Additional Notifications

» Gevo 1o Dollar Encrgy Fund 10 holp peopla wvathaut heat of Lghit Maka a monthly phediie bl www duipariichtd Cinn U sond o choak o
Ouquesno Light Hardshp Fung Donators, 411 Saventh Avenue MO 151, Pudiedargh, MA 15219 Yous (52 e tr decuctibie
- Cfloctvo Jun 1, changos in the Customer Chivgo. reffecting cozts 10 anhanco tho competitve encrgy market n PA. wd marase the

mosdtéy tril 0f 3 cuslomes uzang 600 MWh by obord $0 02 or fo=s than 1%

» Dugquesne Light offers energy efficiency programs (o holp astomers savo monoy by consonvay cnergy and reducing demand  To

pArtcioxte of 10 kedm more adoA these programs, visd wew oalichoices com.

* You can poun our udget Plan by callng us at (417) 193.7100  if eligide, the Dudyct Plan wdl bogin with your next b For tha D1,

picase pdy the Amount Due thown

« SIGH U 1 OR AUTOAY ond learn about olhet ounvenetd purymetit opbons Ly vl y) ous webwilo www Guuira seaht com

« £ stimatedt Grass Recrpls Tas of $0 77 and | ttimated 1A State Tan of $0 84 ate rcuded o yous rates

]
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Pom 1ofd

7 FRANK D CSERVAX JR i i
m*dﬂz?z’ 174 BARBERRY RD BARN l 08012021 |,  §1299
- Accourt 8 8796-070-000 t 2T

84l Summa

C Cnarpes

Amout Due
$12.99

Message Centor
Sigreng up lor our 0-048 progrom &3 tast and oasy’ Enrol togay at

Duguetnal ght convebil and you'l rocaivy on omall each monm whea
your Ol ra avdadle

Duquoesng Ligrs pannors wih Dollar Lnergy | und 1o provide assisiance
1o antuitiors win strupgio ko pay thow cloctie b3 I you would like 1o
sunpurt the Dolar Encrgy Fund and your noghbors in need, mate a
1ar dedutlible monindy pledye 3t Duquesnolightcom/dollar

L g™
DOLLAR ENERGY FUND
b

Onane: wwe Duquesnel G com

C.C

DVOLXTAS LICHT €O
Accoum 8
8700-070-000

05037t DOOCCD2ZSS
c“‘[”nin'"0”‘a'“lhu“l,'“,Jrlub‘pp"dqc""do‘a @

FRAKRX J CSERVAX JR
174 BARULRRY RD UAKN
SUWICKLLY PA 1514)-0440

+ Phone: 412-293.7100

t\-m roturn [ NOrCN wilh your nmmm MOnu e BaCing W-d
Mate paymard payable 12 Dugunsne Lot Compaay vt US Currercy

A lade chasye of 1 23% may de azsossed a%er 20010501

1hil.D 879403719072 _Date Prepared” 031102021

Provious Accourd Batance 3206 )¢
Paymeri(s) Received as of 0272172021 -$12.00
Balance Forward o $823.32
Ocpxced Charpes -Su23 32
Active Account Batanco $0.00
OL.C Chargos $1200
AMOUNT DUE BY 080172021 $1299

Usage Companson Chart

o of Avg Daily
Usago xwWhUseges Doyt Tempy (F)

43 c 29 51

Total AWh  Avg Oaly
Period

Current Konth
Last tioreh -287 0
Same Lonth Lost Year 0 0
VX
ax

a2 54
0 0

=
5
o

4% -
Usy 4o A8 Auj Sep O Mov Dol Jn " Uer &r

et i=a Iy ramy
Average Monthly Usage for the Lt § monms -70 4 VN
Tota! Anusal Usdge for the last 8 months -558 hvvh
9 _FEOA SR OO e [TV XS
Dby ard metor reackng 093 0N P38 I

$1299

BR

[ R thlrgerg

sCT 1 | |

USEO Anxant Enclosod

DUQUIE SKL LIGHT COMPANY
POROX IT1X24
PITISBURGH PA 15260-7X24

1S B U 1R 1 (R TR T T R

87960700003 000000000000 000000836313 000000012991



* RARK J CSI RVAX JIt Account 8 8708 070000 P~ Jol i
Account Detail

. 174 BARBERRY RO BARN Suppher Agreemem (D 8796070840
Meter Reading Usage Information B Curront B.L Detadls o
, . DLC Ro'e RS-Rotidenta) Sarvico Ruger 21
[Motoe Hyumbes 82141400 Preo 1o Compare $0 0707 13\

Prosont 0571072021 Act 00.441 7440 OLC Charges $12.99
Pnor 041172021 Act 00.700 0130 Cuslomer Chargoe $12.49
Oifforance T35 20 DSIC Sucharpe 401% $0 80

Your Metor Multplos 1

Total Avwh Usod 52890  Supply Charges $0.00

AWh Crodts riom Pror Baling 288 7780
Tots' w'/h Used 20000 Servce Chaigos $1299
Net Metering Summary Statement

faoess kWh Credas from Prior Biing -280 7780
Total AWh Used Genoroted trom Current Buing -348 2800
Bank NET Generation Batanco 6313 0070

« You receive crodit for each kWh you delvered to Duguesne Light Company (DLC) up 10 the total amount of elecinaly OLC detvermd to
you dunng the biling pencd. Tho crodd is af hd retd rade  Any ercess AW s corried {orerard to your next tell

» On May 31 oach yaar, we wll ¢reds your acoount for ary iowal-hours we recerved (rom you n eacess of tho kiowa®t hours wo
delvered 10 you duting the grocodng year  Tho crodit well be calafated at tho Preo 1o Corpaea (1'TC) lor your occount

- f you sefect 3n altomatve olecine genernlion supgiior, s your fespons.nlity 1o slort them of yout pivtopition m Duquesne Loht's R
21 Met Meter Servico. Thay may reqrre addtonal (nforrmsen 10 870w tham 19 proparly conee your account

_ Shopping and Supplier Information

When shopmng tor electrcty with an Clectiic Generaton Suppber, pleaso provide the followmg informason
Supphor Agrooment |D: 8795070868
Rate Schedule: RS-Residential Service Rider 21

Tho current Pnce 1o Compare 8 Lstod adCve i Account Detad and will chango every Juno ond Decemdor  For more wsonmation & supphes
offors vt www PAPOWOISwich com and www 0C3 31010 pa u3

Additional Notitications .

» Give to Dollar Energy Fund to help peoplo witvxs heat or Ight. Make 3 monthly piodgo at wew dugquesnctght com or send 8 chedk (0
Duguczno Ligts Hardsh’p Fund Dorations, 411 Sovonth Avenus MD 15-1, #dtsby-gh, PA 15210, Youwr 91t is tax doductiblo

* Duguesno Lip™s ofora energy effOEncy programs to ho'p custamers save Moncy by contenng onefgy and rodutng domand  To
parbopste of to learn more gbout theto prograsms, vizit www wanchosors com

« You can join our Bud@a! Plan by cokang us 0t (412) 303-7100 If obgdle. the Buajet Plan wi bogin with your nest bl or Thas b,
please pay the Amoun! Due shown

« SIGR UP FOR AUTOPAY and lcam obout othey conveneant poymont options by vading our wobrsdo ww duguesneight com

« Eztrmaied Gross Receipts Tax of $0.77 and Egtimated PA Stato Tax of SO 88 are ncuded in your (otos

RP A MEPOM w0 PPN



' Pago 1612
‘—ﬁ SRS = £ FRANK J CSERVAK JR N |
~_ A 174 BARBERRY RD 1

Ovﬂwwlmcﬁ LI O e N iy, 'y
ﬁccaurc 796070000 {

" pitt 1D: 779509063081 _ r*oaLbropma_osWD

Provous Accourd Balance $2.400.80
Paymont(s) Rocefvod $0.00
Balanco Forward $2,408.80
Disputed Chorges -$2.305.36
Active Account Balanco : $11.44
N1 C Chargry $11.20
Miscellanoous Adasstmonts R AL R
1 AMOUNT DUE BY 08/26/2021 T 811.44f

TRe |

; B - ST m, 5-10-72] R
var;uplotouo-mnmmmuta..twﬁm’lmol!od.:yot { AvgOaily 0ol AvgODally
Ouzucsnolight comvobd and youT recetve on emall each month when Porlc 8 - 2[ ?wmuw Oays Temp (F)
yOour bxl i3 avatadlo. . c""‘i - i 0 24 7
i o a2 74
Ougquezne Light partners weh Doltas Energy Fund to provade assstanoe et e
10 Customoit who clruggie 1o pay thes cleclric bl T you woudd liko to Wmmnna; 2 e o0 0
zupport the Dolar Encrgy Fund ond your neighdors in need, mako a e
tax doductible monthly pledgoe ot Duguesnelight convdotar, mi
- 1200!
y !
& ms‘ {
DOLLAR ENERGY FUND = i i
W ‘i 0 © ﬂ (0 2
e &S00 - * S— [V R——— -

W) Cop OU New Do Jan feo M Ay May de &

Averapo Monthly Usdgo for the Last 11 months: 281 kWh
Total Annual Usage for the Last 11 mortrs 30305 hVWh
O R TIPS o TRXY G GR

tat Mwmo‘gmwtm " M 412. mnoo mmmnmvambonpaxs B
- Mrdmmwtanmmr mM MumucerImmm - ——— . : . .
2 Malke payment payadie 15 Ouguesne Lor¢ Company m US Cunercy. e
== —J;g;_-;‘,,m A late chargo of 1 25% may be 01503309 6%or 202108-26 08/20/2021 $11.44
h» . ;
somsnr o> S L]
Account 8 e e . |

7706-070-000 USD Amount Enclasod

034631 000001432

[llloll'lp‘llmrllb’oﬂmll:m'"lu"b'ﬂal,cl’llllll»l“'o [glt
FRANK J CSERVAX JR Pl .
174 BARDLRRY RD DUQULSNE,

SEVACKLLY I*A 1514]-0440 'O GOX 37
PITTSBURC
[iretfyolf AL

8%
‘R

77960700006 000000000000 000002406806 000000011442



ANK J CBE HVAK JR Accournt 8 7700-070-000 Pac3Jof

.- 174 BARSERRY RD Supplier Agreament 1D 7708070874
#oter Roading Usage information Current B8 Detalis ——
. OLC Rato RS-Residentul Servica Rwer 21
[Metes Nunber 174297202 Prico 13 Comparo S0 0741 /44
IMosert OB/O4021 Act J0US 6580 DLC Charges $11.26
Prior 01/1M12021 Aa 3204 1230 Customer Chargo $10 0t
Diffcronce 118 47%0 0SIC Surchargoe 493% $0.50
Your Metzr MuttipSer 1 Sates Tax $0.76
Total AWWh Usod 184750 e
AWh Credta from Prior Bitang 6766680  Supply Charges $0.00
tliscellancous Charges $11.28
Concel 7 Redilt B4 D 779139713828 -$11.26

Totar »Wh Used 0.6000 Sersce Charges o290

Excoss kWh Crod-ts from Prior Biling 476 6680
Tokal kWh Used Generated from Current Bulling 1184750
Bany RCT Gencraton Balance -795 1430

* You recenve aedst for each hWh you deliverod 1o Duguesno Light Company (DLC) up to the lolal amvast of electnaty DI € debwered o
you during the billing penod. The aedd is af Gl retall 10%0  Any grorss fWh i cornad forward to yous nest bill

< On May 33 cach yeasr, we will redd you! a0Cound 10f 3ty kikowstt-hours wo rocewed ftom you in 010023 of the Liowan hours we
defvered to you dunng Dhe preceding year. The credd s bo coladatod ol the Prnco to Compyre (PTC) for your acoount.

« If you soloct on atemasve elactne generaton supplet, s your responsibiity to dort tham of your partcipaton in Duquesne Lghi's Rar
21 Net Meter Service They may require dds20nd! intormation 1o afow tham 10 proparty SAVICo your decount

and Supplier information

Vihen shopping for electrcly with on Liectric Generation Supplice. plcaso provade the fofowwng informaton:
Supplicr Agrooment |1D; TT86070874
Rate Schodulo: RS-Residential Service Rider 24

Tho current Prco 13 Compare o kted above m Account Dexd and wi chango cvery June and Decomber  For more sdormaton & zuppber
offers viat wyrw PAPOrrerSwitch com and www 023 siXie pa us

Additional Nohfcations

* Thas @ a corrected Bil for an orror Made on your 8CCoUN i an carticr 0 period ! you Rave any Qucsbona, contact us al
412-393-7100

* Duquoasng Light offers onevyy cficoncy programs (o help anstomers save money by conserving encrdy and reduang demand  To
patiGpato of 1o loam more about theso programs, visd www walichooes com.

* SIGN UP FOR AUTOFAY and loam about other conveniont paymens ogbons bry visitng owr webasie www dugueznebght com

* Estmatod Gross Recoipts Tax of $0.62 and Estmated PA State Tax of $0.71 aw nduded n your rates

WY I 4, TS seq 1Y £832 4
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fatance Forward

D 179139713878

Provious Acoount Balance 2,305 4
Paymen:i(s) Recorod $0 00
Balanco Forward $2,395.94
BLC Chargos $11.2¢
' AMOUNT DUE BY 04s28/202% $2,406.80

DLC Crarges

R UsagolComparison' Chon WSS

) .

your b 4 avadable.

Signing vp for our o0-Bull program I3 fast and casy! Enroll tocay ot TotalAWh AvgDaly #ot AvpOaly
Duguetnol ight comvebill and you'l 1ecoive on ernad gach month when  Poriod Ussge  WWhUsape Days Termp (F)
Curmrent Month -118 0 24 n
Dugquesno Light partners weh Dol Energy Fund 10 provids assistance ;n:.t uoummth Laed v, -305 0 2 L
10 Qustomers who shuggle 10 pay thes cloctine tad If you nxdd o to me sl Yo 0 ° 0 0
support the Doy Encigy Fumd i your nephixe in noed, made o el
taz geductible monmity pleoge al Duguesnolighteom/dollar 000
3 m}
% tcoo, ] '
) 3
DOLLAR ENERGY FUND *0 [ | i
=2 ° 0t g0
"0

l-i O\nno mmqmomm

lm :otum m r-mm m mr mm l"mu mooa cma lxmn tmwn
Wab e paymond peyablo o Duneesin Logpe Cumpany ¢ US Cousony

YW
S

DUTIAR Lonr? CO

047756 00DCOtS

l""'illl'lrl-“l'l'll"rllll TS TV L T L i e

t KANK J CSERVAX R
174 BARBERRY RO

SEWICKLE Y 1A 1514313440

Jan Feb Mar Ns My A Ad

g Sep G Mov Dt
P Tte

LENE _RY .14

Average Llonthly Usage for the =t 11 morhs: 281 W\
Total Amnual Usape for the L3t 11 monts 308G kVoh
B AN ZETRORS we 11311 CTIVA

. Phom 412.332.7100 nhv.mmnn.muwxu:tmnuo)

A 120 charga of 1 5% may be axsomnd afer JO7108 | 0R2V2MY $2.406.89
. ST 1T 11171
7700-070-000 USH Anwnrd Fedrzed

e e

DUQUTL SN LIGIHT COMPANY
POBOX 37114
PITTSHURGCH PA 15250-7104
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L858 JCSTRVAR JR Account 8 7770070 CO0 o 3ot d

‘v 174 BARSERRY RO Supphier Agreement 1D 796070674
Matar Roading Usage tnformation . _Current B« Details e o
o IC Ra'e RS Retxdnriad Service Rder 21
["??’O'-W 747 !j‘?ﬂ?J Pnoo to Compme S0 0741 12\

Pratent  GHURLUZ Y Acl 4,085 gAB0D OLC Charges $11.26

Priot Q11112021 Act J.204 1200 Customer Chamge $1001

D:fforence 184750 DSIC Surthargn 43 - $0 50

Your Meter MuRipber 1 Sales Tax $078

Total k\Wh Used T8 4750 -

Wh Credis from Pnor Eullng L7666350  Supply Charges $0.00

Toal kwh Used 0 5200 Service Charges

Net Metering Summary Statemont

Excosa kWh Credits from Prior Bling 676 GGoD
Tois) AWh Used Generated trom Curront Dty 118 4750
Bank NET Gonerution Batance -795.1430

* You receive acdi for 6ach kWh you dolverad to Duguesne Light Camgparry (DLC) up Lo the total amount of electnaty DLC dedvered 1o
you dunng the blling penod The oedt s at hall retad e Any excess AWh s camed forward Lo your nart bl

+ On May 31 each year, wo wil crodd your dacount for any biowatt-hours wa teceived hom you 0 axcess of Tho J4owatt hours we
ockeered (0 you during the procodng yoar  Tho aodt wyl ba calcutxted it the e to Conpara (1C) tor your occount

* it you select an altemaiae ¢locing gencralon supplicn. €5 your rotponsiblity 1o alert them of your pasopaton in Duguotno Light's Rdr
21 Ket Meter Sevvicn. They may reguite 0ddoonal Informaton 10 oliow them 10 proparty £enen your account

Shopping and Supplier Information

len ehopping kor eloctneey with an Clactric Generaton Suppber, please provide the foowwg niformaton
Supplior Agroement 10: TT8607T0674
Rate Schedule: RS-Residential Sorvice Rider 21

Tha current Prico 16 Compare o Latng above n Account Detat and wit cangn every June and Docember. For more edormatadn & suppler
offers visst www PAPowerSeeich com and www 00 3250 pa us

Additional Notifications

» Dugueane |ight ofers energy cfficioncy prograrms 19 hofo custame s save money by oonsen g onergy and reduang demand  To
pariepate of 10 am mare aboul these prograrms, vist www waltchoCes com

» 51GY U § Ot AUTOHAY and iearn about ather convenient paymend optons Dy + 3iling our wedade wa duquireneighit com

« [ atmazod Grots Recepts Tae of $0 G2 and L cimated A Sty'a Tas of $0 71 aro ncluded n your ratos

T Ty LTl e VT VI 9
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/Cf' A \_' {Gmio; roeonnzsn" ;mﬁpaﬁﬁrdfﬁﬁj
L? S grm.m\mﬂ.aahu $2.381 40
Q.CWW{*(/.z . //l/"-lmn\ ] \u. 7 %0 ..7/\ a:hm;;w $2 3:?.:?
P \ e o N - Drepusten Changes - $2.30538
-~ nl \) L /Nnousow Active Account Balance -$13.87
% 7 L\ o8 OLC Chwgm $14.05
y/ \ y AMOUNT DUE BY 08°02/2021 $0.10
\\ - _
D 0 g chelty T S
UDY N\ow ? '

e s Cam artoon C hant IEDIDELIA R |
Signing up for our B mwwwtmom o Tosl WWh  AwgDally 80! AvgDafly
Dmanwwmm Radd Period Usago swaUs2ge Days Temp (F)
Duquesng Light Shared Cusiomes nformation wich some mrsted Cuarent Manth -365 °c xR N

thot ofef programs and senvCen you may find vakablo. Lost Monh 37 0 X a7
mmwmwmwmrwmmmm Same Month | st Yau 0 (o] o 0
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Phone: 412-3¥3- 7100

Averone ionthly Usage for the Last 10 montia: 220 AvWh
Total Anmal Usope for the bag 10 months. X204 AWWH
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RANK J CSLRVAX JR Account® TG QTS DU fe;r 3ol

174 BARBERRY RD Suppior Agreement 1D 7THEDT0674
Mstor Roading Usage information . LumentBdiCetils -
.- e 0t C itate RS-Rezidentd Scrvico Ruger 21
(Motor Numbes t 74217262 | Mun o Compara $00741 /3N
Prosod  NIAYARY Act 32061330 DLC Charges 11403
Prige 0892021 Act 3,509 4550 Cunlomer Charge $12 51
Owficrence IR0 DSIC Swcharge 477 $0 62
Yours Meter Multipber 1 Sales Tax $0 92
Totod & Used T353720
kWh Credts rom Pror B2Ting ATV K60 Supply Charges 000

fotai » ¥ Used 0 &O00 Serv.co Charg

Net Metering Sumnin«gry Statement

Cxoess kWh Credity froen Prior Bilng 371 XG0
Totak Wh Usod Genarated from Cusrers Hadling 304 X220
B NET Generation Batanco 576 G580

* You rocolve crodt [or cach AWh you delivered 10 Duguesns Light Company (DLC) up to the 1olal amount of ciectnaty DLC dclroscd to

you guring the bifitg penad The gread is at &l retoil raza  Any caness kWh & camed 1onward to your next b,
+ On May J1 cach yoar, wae will czodd your 02cound for ony biowalt-hows 3 wo recesived (rom you n artess of tho MiGwd-hours wn
debvorod 1o you during the preceding yoar. The aredit will bo culautaten nf the Prca to Comparg (FTC) for your account

- if you soloct an gllernathve electne generation wpstior, €5 yout 1esponaditly to atert them of your portarpabon m Uuguntan Lighr's Rds

21 Nat Motor Scrvico  They may requere 0ddnona! Informaton 1o odow Tam 19 praperly service your dccount
Shoppng and Supplier tnbormation

wWhon thopping Jor clectncty wilh an Hiectnc Generaton Supgher, piease provide the foliowng informaton
Supplicr Agroement I1D: 7796070674
Rate Schedule: RS-Resldontal Service Rider 24

Tho aurront Prica 1o Compare o Lstod adave in Account 0643 ang wil cranga avery Juno and Decemiar. For mora nitormaton & cupples

offors veud www PAPOWOI Swich com and www OCD §1A10 P us
Additional Notifications

« Give to Dollar Energy Fund to help peopie what heat o sght !.mammmu'mwwﬁa&masuwnmw

Dugsesne Light Hardehip F und Donadons. 431 Scvonth Avenue MD 15-1, Pastaagh, PA 15219 Your g i tax doductible

+ A chango in tho Destnbuton System improvomont Charge, effective Ay 1, will nGrcasa yous monthly tad by 3bout 30 54 of le3 than
1%

- A chango a 1he Transmizson and Okl Sarvce Supply 13003 b1 went nto eflect Juno 1 will 510320 e overall monthly &0 ot an
averygo resident.al customes who purchases elecne genoration (o Ouquesna Light by adout 52 03, or 7%

» Duguersne LigN offers energy cificoncy progmms (o help astomors s3ve money by conservng onorgy and reducng domard - To
partcizro of to leam mare about Hicse programs, visit www.watichocea com.

« You can join our Budgat Plan by colng us at (412) 393-7100  If abpoie, the Budget Plon will bogen weh your nart bA Fortha 8
ploasa pdy the Amount Due shown

« SIGH UP* FOR AUTOMAY and laarn nhout OHHhor Convensan! pIyTnen! 0p0oNns By waiting our websia www duquasnelght com

« [ stimated Gross Recompts Tax of $0 77 and Cstimatod PA State Tos of 30 80 o mdudad in your tatcs

CCTATTI KR BT LAE - L Sag )

~emt—
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5 FRANK J CSHRVAX 3% : |
[ Y 73 174 BARBERRY RD 06302021 60 00 '
PO LS D Account 8 7796-070-000 ttabbuh NS SR J
U (D 7704976425301 . Daef Pr-p.mé-'qumv
Pruovious Accourd Balance $2.40926
Paymont{s) Recenved as of 05/25/2001 -$13 90
;o SN Balance Forward . $2,793.38
v Ovzputod Chorges -$2.375 30
Amount Due Active Account Ralanco $0.00
$0.00 DLC Chargas $1300
o, Misofancous Adprtments | AP
N . o NEW ACCOUNT DALANCE $3 87
AMOUNT OUE BY 058230/2021 $0.00

Usage Compartson Chart

ToiAWn AvgDally Sof AvgDaiy

Sigrung up for our e-Hill program 13 1ast and casy* Cnrol 10day ot
OugquesnolLight comiebill, Poriod Usage WhUsagoe Days Tomp (F)
Duguesna Light sharus uztomer Information wah sama trustea Currend Month =371 0 X 64
gmmwﬁaaogrmammmmwmm t oy Month -5 0 20 53
heso rusted sernce provders operdie under confidentatdy Same Month Lnst Year 0 0 Q 0o
agreements and Cannot thare your mdormation with othort For moro
informaton, please visi Duquesnelight comiprivacy aWh
0.
1832
109
"o
N -
. N
EY. —— — .
AN J4 Ag Zep Od Nov Dk an td Uy Ay Uy
v olxds ¢ Nhoes
Avorogo tonihty Usa90 for tho tast § morcks 300 kivh
Total Anread! Usoge tor tho fast 9 months 1509 kh
”n PGS SRR e AT M IV
o Onling" www DuGuosnel 121 com s Phone: 412-353-7100 DG arxd Mot remdieg Usisdsonpape 3
A o o 'm lMﬂMN’W!uﬁm ‘;;M t\;nwmum.mmbtmw i ) Tt Ty . ‘:”:
g Mabe paymont payatio (o Duguasne | gtd Company n UL Cunency ! ! {
D ‘A A tats Chorgo of 1 2% My be azsessed afiey J02106-30 | 0602021 S000
e )
DLAIRE LASAT € S[ !
Account 8 , . L —
I'74 070 000 USD Amduet Enclosad

0323035 0000BO7166

'"ll'l'll“"l'""ll'll""l"hl""“"lllt'lll’h'l'l"“'“ @

FRAKRK J CSERVAX JR
174 TARTIL RRY RO .

DUQUL SNL LIGHT COMIANY
SEVACKLLY PA 15143 0440 PO LOX 371324

PITTSBURGH PA 15250-7324
Wy fsteglegbs oyt el it gttt I pla) i

77960700006 000000000000 000002381497 000000000000



wAnk JCSERVAX JR Account 8 77-070-000 o dets

174 BARSERRY RD Supplier Agreemact 10 7796070474
Metar Reading Usage information Current Bill Details_ ) _ .
B DLC Rate RS Razdonaal Seraco Ruder 21
[asoter Nuantry Fre217.02) Pyon 16 Compore $0 0741 1AV
Fireent  ORAUNIZAOZ Y Act 3,50 4550 OLC Charges $13.90
f*rior 041072021 Act J,8A0 8010 Customee Chargo 31249
Oference -3713260 DSIC Sudurgo 401% $0 60
Your Mozes Multipber 1 Sales Tam $0 91
Total k¥Wh Usad T30
Supply Charges $0 00
Kiscetlanoous Charges sz
Sales of Liec - Residoreial Gonerahon 52044
Saias of Llee - Resisoia) Transowyssion -$7.33

Tou kWh Used 00000 Wl ServeCharges s

Exoess xWh Credds from Prior Biting 0 0000 é__-—- .—aqg.[ CR@'T%
Tolal avWh Utod/Gencrated om Current Balling . -371 3260
Bank KET Generaton Hatsnca 371 40 DaereD

* You recorve areds for cach kWWh you detvorod o Duguesne Light Company ((X C) up 10 the ToLal amournt ¢f cocticty OLC debvered tn
YOu Guring he taling pondd. Tho arodd is ot full retail roto  Any ercess AW IS camed Lorward 10 your next tel

* On My 31 coch year, wo will crod4 your acoourt for any kidwadt-hours we recened rom you N 020053 of the Miowant-hour wo
detvered 10 you dunng the precoding yoar. Tho crodt will be calculated at the Prce 1o Compare (P1C) tor your aoount.

* it you teiect on alematvo eloctric gonoration cupphor, I your rasponsbly 10 8iert them of your parlopuation tn Duguesne Lighfs Rdr
21 Net Mater Servien  Thoy may ieQuare addtonal sformanon (0 80w them 10 properly servwee your acooant

Shopping and Supplicr Information

Viéhon chopping for cloctricty with on Electric Gonerstion Suppher, please prownds the 1alowing Niormaton
Supplior Agreoment 1D: 7796070674
Rate Schedulo: RS-Residential Service Ruder 21

The austent Fnae 10 Compare & ksted above in Aotourd Deal and wik change cvery Jung arndd Docombee For moro rformaton & cupphoe
oTars vizt www PAPowerSwitch.oom and wwys.oca 533%0.pa Ui,

Additional Notifications

* Give to Dolliw [ nergy Fund 10 halp pnopin without haat o bote Make a monthly piadgn 0l wase duquecnebghit €2am of w-nd a ctwech 10
Dugquesne Light Harduhip Fund Donadons, 411 Soventh Avonuo MD 151, Patzburgh, PA 15219 Youws g1 m tar deducthie

» Effectve Jun 1, danges mn e Cusiamer Chaege, refiottng costs (o onfancg tho compottive onergy martet in PA. will ngeaze the
mony bl of & cusiomer wang 600 kW by abord 50 02 or ks thon 1%

- Duguesne Light ofers energy efSGicnty progroms 10 help Gustomess tave money by consorving enorgy and roduong demand  To
porticapaia or 10 leam more adout thete progroma, wial www wattchouwtes com

* You can join our Budgel Ptan by coling va 01 (412) 333 7100 I cligitie. tho (Judget Plan wit boegn weth your nest 3 For the e,
ploaa poy the Amount Due thown

» LIGN U1 F OR AUTOPAY and learn abou! othet corveniend pryment optons by veulsy) o eebeatc wrs duguetie il com

+ Ectwnatad Croms Receipts Tas of $0 77 and Eot.mated PA Sive Tar of $0 B8 ve mchuded s your raics

10 & 31w sttt @t <@



. o~ — - Page 1013
5 FRANK J ESERVAX JR i

[T S ~ ‘
Cvourses LT CO - 174 BARBERRY RD 080172021 ” $13.00 I

Accourt @ 7796070000

ML.D 779102510095 Date Prapared: 05/10/2021

Provwous Accoung Batance 32.40026

Paymont(s) Recarved as of 0472172021 -$13.90

OLC Crampes BatanceForward S 8239838
Dispsod Charges $2.305 30

Amourt Duo Active Account Batance $0.00

$13.90 DLC Chuwgos $1300

AMOUNT DUE 8Y 060172021 $13.90

Usage Compariaon Chan

Sigreng up for ox 0-818 program s t3a2 and easy! Levoll (oday ot Total WWh  AvgOaly #o! AvgDaily
Ducuesnelight corm/obi and you'll receiva an emad each month whon  Poriod Usapge aWhUzage Oays Temp (F)
vour bl 1s evadible Current Month 85 0 20 st
Last Month -289 ¢ 32 54
Dugueane LGN partners weh Dollar £ nergy Fund to proside assistanee
10 Qs omore who sirugghe 10 pay thew dedinic 00 Hyouwoud Moto oo Month Lozt Year o 6 o 0
wuppor! tho Dotar Enorgy Fund and your neighbors in negy, mao o wmh
tax deductiblo monthly plodze ot Duguesnelight com/doliar. X%
1
" -
DOLLAR ENERGY FUND e
b ° i
00— =

Moy An Jd NG Za3 Ot haw Bat i Fed e Ap
twt oy ter oq

Avoroge Monthly Usage lor the Last 8 months 485 avh
Tola! Annsal Usage for the ot 8 months: 3881 kWh
B PTIAL JEN NG o4 ANNITINT

-~  Onino: wewe Dugquewelght com ", Phone: 412-253%7100 Mg and melor redang deiats on page 3

c T .'fhmvcﬁ;ﬁmp&ﬁmmwPbanmwmuiﬁﬁ“mm . ...-_..-_.,..._'.._..,I

" Mai g payrient payable 10 Duguasng Light Compamy i US Cunrracy !

. . A lste Cepe Of 1 25% may be assansed ar 00210601 06012021 $1300 -

Dn—\o =, —

DOLAVE LT €0 S[ | ;) I l l | .
Accoum 8 . -

T790-070:000 USD Anxourt Enclazed

034328 000008126
bl il et el (53

FRANX J CSCRVAX JR
174 BARBERRY RO
A ; OUGUT SKC LIGHT COMPANY
SEVICKLLY PA 15143 0440 OO P ri30
v PITTSBURGH PA 152507324
@ TR L GO TR LUTTULL U LT BT (TR L

77960700006 000000000000 0000072409269 000000013903



« RANK J CSTRVAK JR Account § 77DE-070-000 Mo Jofd

Account Detail e

I3 174 BARBERRY RD Supplier Agreoment ID. 7796070874
Meter Reading Usage information . __  Curvent Bill Detalls . e
- , . PLC Raze RG-Resdental Servion Rart 21

Meter Humbry Fra217002] Prico 1 Comparo $0 0707 /h\Wh

Prosord 031072021 Act 36308010 OLC Charges : $13.90

Prior 01172021 Act J.075 1140 Customer Charge $12.49

Oifferonce Ba 5130 DSIC Surcharge 401% 30.3%0

Your Meter Muttiphes 1 Sales Tax 30 01

Total k\h Used 54 5130

aWh Credits trorm Pnar Biling -208 5870  Supgply Charpes $0.00

Tota! kWh Used 9 0000 Scroco Charges $17.90

Excess AWh Credita from Pror B0ing -298 5870
Totx! kWh Uzoa/Gonorated from Current Blling 04 5130
Bark NET Gencrution Batanco -J93 1000

* You rocolve aredi (or 03ch AW you Oelivered 10 Duguesne Light Company (DLC) up 10 the Iotal amount of elacinaty DLC delvered to
you dunng the b2ling penod Tho crodt i3 ot hd rotad rato. Any cacess AWh is carried foraded 10 yOur next Bxll

= On tday )1 axch yoar, we will roadd your acoound for any llowall-hours we recened from you i extess of tho Liowat-howrs wo
Gebvorod 10 you dunng the recodng year  The crodd wal be colata’ed al the Pree 1o Campare (11C) tor youws aecount

* 1 you select an Jematve electig genenvon supplier, s your responsbiity 1o alert then of your pasticipoton s Duquosno Light's Rus
21 Net Meter Service They may require pddSond! information 10 aliow thom to propetly sernen your account

Shoppng and Supplicr intormation

WWhen choppeng for elecincy with an Electric Generaton Suppber, plexze provioe e {ollowng informabon

Supplier Agrooment (D: TT960T0674
Rate Schedule: RS-Residential Sorvice Ridor 21

The aurent Proe 12 Compare i3 hslod abovo i Account Detad and will changa cvery Jiing and Decemder For mare snformanon & suppies
ofters vsd www PAPOwWOrSerch com and www OC wlato pa us

Additional Notifications

- Give to Dolar Encrgy Fund to hotp porople without hea! or sght. Make a monthly piedge at www duquesnebight com or tond 3 chock (o
Ouguesno Light Hardeh's Fund Donaisons, 411 Seventh Aventue MD 15-1, Pazsburgh, PA 15210 Yowr g 13 tax deductibie

* Duguesno Uit offors energy efficency programd to held customees save money By CONSCryng oncrgy ang roduaing demand 1o
PFLCP3La Of 10 kearn more oboul heso progran, Vit www vrattchosoes oom

* You €30 Join o Buage! Plan by Calng up 8! (412) 383-7100 I abgdis, the Nudoe! Man wd bapgm w2h yous nexd bl For ths tul,
ploaso pay the Amount Due shown

+ SIGN UP FOR AUTOPAY and leam sbout othor convemuont payment opbons by voding o wetisile www duguesnelght com

* Esimated Gross Recepts Tax of $0.77 and Essrratod PA Stato Tax of $0 83 are inciuded m your (ales

I2n

9 i W LATIBL el IS 131571,



20 CM Sorves 080l « Fwd: Pien

M Gmail Frank J Coervak Jr <fcaorvok@c-moervicos.com>
Fwd:Ples S K e EdTS

1 mossogo "

Fennk J Coorvak Jr <fcaervax@o-macrvioes.com> oLce Epowwz};ts.zozomomm
Yo: Samug) Kochefaid <SKochaftki@sowickioyhoightsbora cam>, “Frank J. Csorvak® <feso

Malo Sam,

| montionod to you that Cuq Lt Co. Torminatod my otoctrico! sorvico ovor this Solar Panol thing on Monday 3/4/20.

This is the rezudl of my fiing an “tdormal™ PUC Claim BCS No: 3691697 Did. 41572016 which was ulimately Deniod by
tho PUC on 1/11/2020. | filod my Notificotion of Intont to Appoad and filod ary Formal Comploint on 3/4/20 (tho doy my

Servico was Terminatod).

Tha disputo 3 ovor Mator Raadings, Ratea, Unfalr BiSng Practicos, Extartion and tmpropor Tormination of Sorvices ond
ctarted in 2017 whon | inglly goinod Approval to instoll tho Solor Panols. Tho Motore hovo boon changod or “ro-lochod®
over o dozen times sinoo | wont to Not Motoring in 2017. 1 also havo an Boctricily Dato Logger thot rocords ol the
cloctridty generatod by ay panels, 1308 and purchased from DLCo that confirms thelr hokoy metor reddings ond
damonstrates how bady they o us off,

On Thurs 2132020 threo poopio came unannouncod and cntered my property and hoadoed to *inspoct” the Servico
Connoction on (o houso. | told the leador, Emp 13032 (No Namo) that | was going to ploco a call to the Polico ho said

“Go Ahood” with 0 vory Surty ottitudo.... | wont 0 placo 0 call and grabbod my phone, but tho chuation was moving too
fast When | returmned and cngopod him in convorsation as to what thoy wero doling. ho ropliod that thoy woro dong o
Satfety Inspection and Changing the Motor. Whon thoy wore finishod | asked them how {t looked... Robert Boardiey

#3630 who was obviowualy the Technicinn, said i was “OKC.

Whon | askod 83032 for hiz namo, ho would not comply, only offaring to let me ke a pic of their badges (good thing |
hod my phone). Of Pargadar interest to mo ks Employco 23630 who docs not have a Namo on his badgo but rather
Services”... | havo 0 anoagking Guspicion thot tis Individuat ia Charlos Stolisnbory, Sonior Metor Enginoor, the

“Sccurily
person at Duq Lt Co. bohind my problioms and the ono responsidio for Terminating my Sorvico.

In any ovent, with all tho scommors and thiowes out thero. Dug Lt shouldnt be sending guys Bro that cround (caiEng the
shots) without Propor Idontification. Ploaso noto that the othor two Employees were Property identified.

It worsdd holp in my Formal Complaint if | coudd confirm that was Stofionberg. Thank you. Fronk

Fronk J. Csarvak Jr.

FCsenahQC-MSorvices.com

4124274385 D l
—— Forwarded

From: Frank J Caervak Jr <icsenakglc-msemces.com>

Dao: Weod, Apr 15, 2020 at 9:24 AM

Subject: Picc
To: Frark J. Coarvak <czervax@e-maervices.com>

3 sttochmonts
20200213_034704 jpn
257K

tizps Simad W.wmwwwmmmmmmnmmw:mmrm;mamsxm
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FRANK J CSERVAK JR
174 BARBERRY RD BARN
SEWICKLEY, PA 15143-9440

BILL ID: 879601741709

DuguesneLight.com
412-393-7100

Customer Name and Service Address:

Account Number: 8796-070-000

Rate: RS-Residential Service Rider 21
Date Prepared: 02_{1200 .

,,—

Meter Readin

Summary.

TN

or Bllling lnformatlon

L
ﬂpb Mm 387.45

F82092150 Am nt of Last Bill
- ~Feb5,2020~ - Estimate 166000000 |FTioFfjccount Balance \
{_Prior: .-~ ~ Jan, 2020 - Estimate -16100.0000+ |c 8liling Inf :
Difference 500.0000 | g Information rf:’ér — i
Your Meter Multiplier X ____1 IDLG/asic Service Charges ¥ $76.33
Total kWh Used 500.0000 j
\ Electric Usage: —= — AL ACCOUNT BALANCE PAYABLE TO DLC $1,463.62
Comparing Your Usage \‘Q Y
Avg. ture 36
 VTb Usage Gew) 5e4 99 |ESIM TED ¢ CORRECTED ILL I
'_‘_W.%“ For more Information see www.duquesneﬂght.oom
33 L E Give to Dollar Energy Fund to help people without heat or light.
2 y B | |Make a monthly pledge at www.duquesnelight.com or send a
1422 F H BN B |check to Duquesne Light Hardship Fund Donations, 411
3 3 i [Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your giftis
7 N R . tax deductible.
il QN - s N - ; ;. - ¢ N
° . M J J A 8 O N O 4 B
Prior 12 Months N\ Latest 12 Months
C DAYS IN BILLING PERIOD
AT MI[J A o] N] D [
@"M 17| 32 | 29 | 30| 20 [ 32 | 23] 29 | 20 | 30 | 33 | 30
3t 129 301 3 (31 {28 i133{ 30 a0l29 13 (30

¢ Awverage Monthly Usage for the past 13 monthsis 624 kWh.
» Total Annual Usage for the past 13 months is 8108 kwh.

Estimated Gross Estimaled PA Late Charge After )
Receipts Tax State Taxes Mar 4, 2020 Payment Due Amount Due
$4.96 $11.60 1.25% Mar 4, 2020 “: $1,463.82 .--

Please retumn this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

Account Number
8796-070-000

To make account changes. enroll in Autopay or pledge to the Dollar

please update information on the back of this coupon and check the box to the right.

051517 000000080
ullalul'ln||lu]lphl'"ll"|Ilul"illl|.|||||“|l||l|l|"l|ll
FRANK ) CSERVAK JR

174 BARBERRY RD BARN

SEWICKLEY, PA 15143-9440

E&g

PLEASE PAY THIS AMOUNT BY MAR 4, 2020

1

$1,463.82

$L I
I

Energy Fund,

L
DUQUESNE LIGHT
PAYMENT PROCES

PO BOX 67

PITTSBURGH, PA 152670001
Whikipbar e bus Pt Rt Dt st yefttebfedfonpe g gfoffflegd

87960700003 000000000000 000001463824 000001463824

At 1oy _JAX02)7 e 1010) ) DOODONSD
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DuquesneLight.com
412-393-7100

FRANK J CSERVAK JR
174 BARBERRY RD

BILL ID: 779603398767

Customer Name and Service Address:

SEWICKLEY, PA 15143-8440

Account Number: 7796-070-000

Rate: RS-Residential Service Rider 21 -
Date Prepared: 02/17/20

~

Meter Reading Usage Information " * [Summary
Next Scheduled Me! i : -2 Prior Bllling Information

J
Months N\ Latest 12 Months

Meter Read information for Meter Number: ~ F82092154 J&mount of Last Bil $2,304.07
Present Feb 13,2020 - Estimate 43000.0000 r Account Balance $2.304.07
Priar: Jan6,2030 - Estimate 41700.0000
Difference, 300.0000
our Meter Multipiler =" % __1 |PLCBasic Senvice Charges 1
Total kWh Used ™ 3000000 ¢ $01.29
- === |TOTAL ACCOUNT BALANCE PAYABLE TO DLC 17$2,395.36
Comparing Your Usage booe e -
Feb 19 Feb 20
Avg. KWh Per Day 5 142 8
Avg. Temperature ( 27 35
YTD Usage (kWh) 8008 1152 |ESTIMATED READING

For more information see www.duquesnelight.com.

Give to Dollar Energy Fund to help people without heat or light
Make a monthly pledge at www.duquesnelight.com or send a
check to Duquesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1. Pittsburgh, PA 15219. Your gitt is

tax deductible.

{ DAYS IN BILLING PERIOD

-

(A ] S] o pl JTF
20 ) 32 129 ] 32| 30 | 39 [ 33 ] 20 | 29 | 36 | 33 | 30
NN 21 201301 327 30T 20] 3330 [ 28] 22 38
e Awverage Monthly Usage for the past 12 months is 800 kWh.
« Total Annual Usage for the past 12 months is 9604 kWh.
Estimated Gross Estimated PA Late Charge After
Receipts Tax State Taxes Mar 9, 2020 Payment Due AmouniDue
$3.47 $8.10 1.25% Mar 9, 2020 $2,395.36 : :
Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.
Account Number PLEASE PAY THIS AMOUNT BY MAR 9, 2020
7796-070-000 $2,395.36 $E
USD Amount Enclosed

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund,
please update information on the back of this coupon and check the box to the right.

011191 000013303

IOV RO AR T ROV EY i B T R R R
FRANK J CSERVAK JR

174 BARBERRY RD

SEWICKLEY PA 151438440

]

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER
PO BOX 67

PITTSBURGH, PA 15267-0001

O TR B PO ] R TR T LR B | SRRt £ 1 R

77960700006 000000000000 000002395360 000002395360

a2 ~aed s 2020071 140 220100001 105
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Customer Name and Service Address:

Account Number: 7796-070-000

FRANK J CSERVAK JR
hperetfoneyyfinull 174 BARBERRY RD Rate: RS-Residential Service Rider 21 _
412-393-7100 BILL ID: 779608287933
Meter Reading Usage Information . Summary
Next Scheduled Meter Reading Date: February S, 2020 Pror Billlng Information
Meter Read Information for Meter Number: F82092154 {Amount of Last Bil _3504.58
Present: Jan6,2020 : Esimate; 417000000 | Tior Account Balance $504.58
Prior. Dec7.2019 - Actual  40848.1530
29848.1530 ¢
Difference 8518470 urrent Biliing Information
Your Meter Multiplier L3 DLC Basic Service Charges $148.63
Total kWh Used 851.8470 B
Electric Usage: TOTAL ACCOUNT BALANCE PAYABLE TO DLC $653.21
Comparing Your Usage ’
Jan 19 Jan 20
Avg. kWh Per Day( 113 28
Avg. Temperature (F) 36 36
\TD Usage (Wh) 3737 852 STIMATED READING

I

M J J A S O N

For more Information see www.duquesnelight.com.

Give to Dollar Energy Fund to help people without heat or light.
Make a monthly pledge at www.duquesnelight.com or send a
check t¢ Duguesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is

tax deductible.

F A
3y Prior 12 Months N\ Latest 12 Months
L DAYS (N BILLING PERIOD
] S Nlo [
30| 29 [ 32| 29 32 | 30§ 20 33| 79| 20 | 30 | 33|
MW 21 1.2 a2 1 30 [ 2 301 26 {321 30)

s Awverage Monthly Usage for the past 13 months is 1332 kWh.
» Total Annual Usage for the past 13 months is 17312 kWh.

The amount of $1,650.86 Is currently In dispute. Please pay
the undisputed charges below while your dispute is pending.

Estimated Gross Estimated PA Late Charge After
Receipts Tax State Taxes Feb 3, 2020 Payment Due Amount Due
$7.86 $18.39 1.25% Feb 3, 2020 $653.21
Please retumn this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.
Account Number PLEASE PAY THIS AMOUNT BY FEB 3, 2020
7796-070-000 $653.21 $[
USD Amount Enclosed

To make account changes. enroll in Autopay or piedge to the Dollar Energy Fund,
please update information on the back of this coupon and check the box to the right.

013525 000015904
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FRANK J CSERVAK JR

174 BARBERRY RD

SEWICKLEY PA 15143-9440

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER
PO BOX 67

PITTSBURGH, PA 15267-0001
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g & Customer Name and Service Address: .
% FRANK J CSERVAK JR Account Number: 8796-070-000

S OCOUCINE LIINT e 174 BARBERRY RD BARN Rate: RS-Residential Service Rider 21 -
412-393-7100 BILL ID: 879609484317 :
Meter Reading Usage Information - - T |summary
Next Scheduled Meter Reading Date: March 5, 2020 Prior Biiilng Information
Meter Read Information for Meter Number: F82092150 |Amount of Last Bill 31.356.97
\‘Zg/jl,’“’ - if:;ﬁfnt. T 5:: 65 223228 _ 16103 gggg Prior Account Balance $1,356.97
» i . ¥ T 0.0000 Current Billing Information
'é/ ' Difference- o Current Billing Information
Your Meter Mutltiplier X 1 DLC Basic Senvice Charges 0-
Total kWh Used 0.0000 9 ///’3 22
Electric Usage: | TOTAL ACCOUNT BALANCE PAYABLE TO DLC "$1,387.49
Comparing Your Usage L=
Feb 19 Feb 20
Avg. kWh Per Day 9t 0
f:'l% Ile;‘gpee’auvt'rhe)(n 5532 432 ACTUAL METER READING BILL
M.;‘ai“ _ For more information see www duquesnelight.com.
5133 1L B Give te Dollar Energy Fund to help people without heat or light.
E Make a monthly pledge at www.duquesnelight.com or send a
1422 + B check to Duquesne Light Hardship Fund Donations, 411
§ Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is
™MrH tax deductible.
A M J J A 8 O N D 2 F
8 Prior 12Months N\ Latest 12 Months
L DAYS IN BILUNG PERIOD
Al M| A ol NI D B
17 ] 32 | 20 201 32 29 | 20| 30 | 33 | 30
S 3 29 323 3 30 120 1 31 | 30 ]
» Average Monthly Usage for the past 13 monthsis 585 kWh,
» Total Annual Usage for the past 13 months is 7608 kWh.
Estimated Gross Estimated PA Late Charge After .
Receipls Tax State Taxes Mar 3, 2020 . PaymentDue Amount Due
$0.75 $1.77 1.25% B Mar 3, 2020 $1,387.49

i

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

Account Number PLEASE PAY THIS AMOUNT BY MAR 3, 2020

8756-070-000 $1,387.49 $I

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund, USD Amount Enclosed
please update information on the back of this coupon and check the box to the right.

049705 000000187
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Customer Name and Service Address:

Account Number: 8796-070-000
FRANK J CSERVAK JR -

174 BARBERRY RD BARN Rate: RS-Residential Service Rider 21 .

= DUSUILSNE LIANT O —
DuquesneLight.com SEWICKLEY. PA 15143-9440 Date Prepared: 0111220 -
412-393-7100 BILL ID: 879609798596 z
Meter Reading Usage Information Summary
Next Scheduled Meter Reading Date: Feb Prior Billing Information
Meter Read Information 82092150  [Amount of Last Bil $110.78
Present: an 6. 020 6100.0000 Prior Account Balance $110.78
Prior: p . 15605.0000
C I§ing Infi
Difference —= —ggspo00 | -xentBiliing Information
Your Meter Multiplier X 1 |DLC 8asic Senvice Cha $90.93
Total kWh Used 495.0000 rges o
Electric Usage: TOTAL ACCOUNT BALANCE PAYABLE TO DLC “$201.71
Comparing Your Usage
Jan 18 Jan 20
Avg. _)ISWh Per Day( ) 85 16
Avg. Temperature (F 36 36
y YTD Usage (kWh) 2807 494 |ESTIMATED READING
kWh: For more information see www.duquesnelight.com.
5 Give to Dollar Energy Fund to help people without heat or light.
2 Make a monthly pledge at www.duquesnelight.com or send a
E check to Duquesne Light Hardship Fund Donations, 411
5 Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your giftis
'8 B [tax deductible.
o LE > B . ! ! N
F M A M J J A 8 O N D . L .
e . The amount of $1,155.26 is currently in dispute. Please pay
Prior 12 Months N\ Latest 12MonthS  he undisputed charges below while your dispute is pending.
| DAYS [N SILLING PERIOD
| F I M| a d Al sl ol N D
131 97 32 120 30 | 20| 32) 33| 9] 20]36]33
BN 31 1 29 3213112 | 30 1 28 | 3
» Average Monthly Usage for the past 13 monthsis 801 kWh.
e Total Annual Usage for the past 13 months is 10415 kWh.
Estimated Gross Estimated PA Late Charge After
Receipts Tax State Taxes Feb 3, 2020 Payment Due Amount Due
$4.87 $11.41 1.25% Feb 3, 2020 $201.71
Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.
Account Number PLEASE PAY THIS AMOUNT BY FEB 3, 2020
8796-070-000 $201.71 $r
USD Amount Enciosed

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund,
please update information on the back of this coupon and check the box to the right.
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Hours - Monday through Friday
8:00 a.m. to 5:00 p.m.
Telephone Number: 1-412.393-7100

Payment by Web: www duquesnelightcom »

February 13, 2020 Pnzmem by %;Tl -866-526-0815
Account Number: 8796-070-000 gmm by Mail: o RTEDTODLO
ight Co
FRANK J CSERVAK JR Daymnt Procsoies Comee
174 BARBERRY RD BARN Pittsburgh, PA 15267-0001
SEWICKLEY, PA 15143-9440 Service Address:
174 BARBERRY RD BARN

SEWICKLEY, PA 15143-9440

10 DAY SHUT-OFF NOTICE
AVISO DE SUSPENCION DE SERVICIO
Atencion! Este es un mensaje muy importante. St usted no lo entiende, favor de llamar a 412-393-7200.
Your Electric Service May Be Shut Offh

Because your bill is past due, we will shut off the service to 174 BARBERRY RD BARN on or afier 8:00 a.m. on
04/01/20. We may act on thls notice for up to 60 days.

We will NOT Shut off your electric service if you do ONE of the following:
s Pay $1,356.97 in full before 04/01/20.
s  Pay the amount you owe on your payment plan. Call us at (412) 393-7200 for this amount.
o Call (412) 393-7200 and provide a valid Western Union confirmation number to verify your payment for
the past due amount.
o Call (412) 393-7200 right away if you dispute this bill or to provide us with houschold income and
occupant information. You may be eligible for a payment arrangement or special assistance programs.

If we shut off your electric service, you may have to pay all of the following before we
¢an turn your service on:

Overdue Account Arrears $1,356.97
Estimated Security Deposit $164.00
Reconnect Charge Up-To $250.00
Estimated Total $1,770.97 Maximum turn-on charge. May be reduced.

*If your service is shut ofT, you may be required to pay any additiona! amounts that have become past due to restare your service.
To talk about your bill, please call our office at {412) 393-7200.
MEDICAL EMERGENCY NOTICE
Let us know if you or anyone presently and normally living in your home is SERIOUSLY ILL. WE WILL NOT SHUT OFF YOUR

SERVICE provided you:
1. Have your licensed physician, physician’s assistant, or ourse practitioner cemfy in wriling that you or a member of your household
has been dingnosed with s medical condition which requires the continuatios of electric service. A Mcdica) Certificate form can be

obtained by catling (412) 393-7200 or visiting www duquesnelight com; AND
2. Make some equitable arrangement 1o pzy the company your current bills for service.

ARTERMIO ~
Please return this portion with your payment. Please enclose check facing forward.
W Make payment payable to Duquesne Light Company in US Currency.
B
— OURNITINE LIGNT CO —
Please pay $
Account Number: 8796-070-000 $1,356.97 | |
USD Amount Enclosed

003106 000000019

T UL L A R T T T DUQUESNE LIGHT COMPANY

FRANK J CSERVAK JR PAYMENT PROCESSING CENTER

174 BARBERRY RD BARN PO BOX 10
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THE LAw OFFICE OF

ALEX COOLMAN

HOME CIVIt RIGHTS

Lawsuit alleging illegal searches by Riverside County
Sheriff's settled for $136,000

Attorney: Retired Lake Eisinore couple’s two homes were raided due to a false belief they

were stealing power to grow marijuana

By ALLYSON VERGARA

Riverside County paid a six-figure settlement to end a lawsuit brought by a Lake Elsinore couple that
alleged their two homes were broken into and searched without a warrant by Riverside County
Sheriffs deputies in summer 2021.

The county paid $136,000 to settle a federal civil rights suit filed by {CH], and her husband,
[JW], states a news release from their attorney, Alex Coolman.

gla: .hias-a~verystrange.andIfEight:emIng,'m.c;dent,.".u.tl.].said_m.the.pelease._'We.md:h‘chTng;tQ:‘)
cdeserve this,-ane-it-made-us.feel Insafe in gUr own homes:p

[AeHrand W] Shed in-March-in-response_to sheriffs-raids-on-their-two-homes on/AUg 520217

S —

heoperation-found.na_evidence af.a.crime, aleged-Cootmany who-said-deputies weteTinterestedim—
the-coupte's oW ElECtTicity consUmptian, which Some law-enforcementagencies-believe-is-tinked-t6—7
ifegal-marijuana growing=7

“Thedeputies-believed-thedeféndants-were-stealing oW G GrowWFrarijuana-becatse theirpower
gensumption was fow, and theysaid-as much;*CoolmanSaidii an-emaify

Theretired-coupletis “thrifty,"and-uses solar-panels-to-reduce-its-overal-power-and-electricity-use;
(ootmarrsaid,

Messages this week seeking comment from the Riverside County Sheriffs Department were not
returned by Friday evening, Aug. 26.




K ci l“lt’bt‘LLIEIIIEI ILHIa> ueer Hndizeu dr i Lwuo paytiieris vt 00,UUU — UL g 21050,U0U — |ldve pegll
issued to the couple, Riverside County spokesperson Yaoska Machado said by email.

The lawsuit, which was dismissed Aug. 15, names as defendants Sgt. Julio Olguin and other sheriffs
deputies who were involved in the 2021 raid.

The complaint alleges that deputies used a battering ram to break down the side door of the
couple’s first house in a quiet subdivision of Lake Elsinore. Nobody was home.

Deputies broke down multiple doors inside and spent hours rummaging through the couple’s
belongings, the news release states. At some point, the deputies’ attention shifted to the couple’s
second home in the same subdivision, where [CH] was home alone, Coolman said.

The 67-year-old said in the release that “uniformed, armed deputies banged on the door.”

K They told her they had already broken into the couple’s other residence “because they believed sne
was Involved in growing marijuana, and demanded to come inside,” the release states.

{CHTthoughtthedenuticswWeresotdiers-because-of their-attire; the:complaintsaid—z

phetame GUt M Tesponsetodeputies Tepeated-pounding o the d00E, according to-the-complaintd
Reputies, led-by-Olguin;told:herthat*someone’had:informed:thentthé-house was.being-used:tp
Cerowtharjuana— 1

[cHI-agreed-to-tatk-to-them;"betieving-she-was-being-directly-accused-ef-a-crime-by-agroupzofz
uniformed-deputies,-andSHewasnot freeto.terminate-the-enceunter;the-complaint-said-7

(She-did ot grant permissiontosearchrtieirsecond-home; but-saw-deputies-phatographing-the—~

’ eme-and-doinga warranttess sear¢h ol the garage-forupto-15-minutes; the-comptaint-said.
Neighbors watched and documieritéd the-process-as-deputies-searched-the-homeswand ering.in_,
(@rd-eutforhours; the’complaintalleges—y

BWI-spoke ta-Qlgliron the phone-and-asked.deputies. to leave the house,.the complaint:salg-iF¥

this.Conversation-Olguin-“admitted-that-the-searches-of-the-homes were.illegal~the-complaint,
gheges—}
€ootman-alleged there-have"been other raids-on"homes-in-Riverside County-based-an’similar—z
{theories, but “this is.the_only-one.l kKow of where there:was no-warrantand-na:apparer
\ Cjustification® ™}

According to the complaint, damages to several doors and door frames at the couple’s first home
are estimated at nearly $6,000 before tax.

The couple alleged sheriffs deputies violated the Fourth Amendment by doing a warrantiess search
of both homes, and “unreasonably” detaining [CH] by “accosting heg while armed and in uniform.”



NO 'l':VlUt'l e Ola LHTIE wWdb 1OUNIU, 110 dl TEDLS wEIE 11IdUE dltu 11U UidI BES wWEI e fled, COUITIAN Sdiul.

The Sheriffs Department did not document what occurred, but Olguin gave the couple a receipt for
damaged property, Coolman said.

The way the Sheriff handled this situation was unreasonable and illegal,” Coolman said. “Nobody's
home should be broken into based on a hunch about their use of electricity.”

OPEN CA






EXHIBIT 3

Initial Decision on 2022 Cservak Formal Complaint



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Frank J. Cservak, Jr.
V. : C-2022-3036252

Duquesne Light Company

INITIAL DECISION

Before
Conrad A. Johnson
Administrative Law Judge

INTRODUCTION

A Formal Complaint alleging 1) improper service termination; 2) incorrect billing
charges; 3) improper deletion of solar credits from electric account; and 4) wrongful
reclassification of service account from residential rate to small commercial rate is dismissed.
Service termination and incorrect billing allegations ruled upon in the Commission’s prior
Opinion and Order, which is pending on a Petition for Review in Commonwealth Court, cannot
be relitigated before the Commission. As to the remaining allegations, Complainant failed to

meet his burden of proof.

HISTORY OF THE PROCEEDING

Formal Complaint

Frank J. Cservak, Jr. (Complainant or Mr. Cservak) filed a Formal Complaint

(Complaint) with the Pennsylvania Public Utility Commission (Commission) against Duquesne



Light Company (Respondent, Duquesne Light, Company or DLC) on October 14, 2022.

Complainant alleges, the following:

a) Duquesne Light is threatening to or has already shut off my service.
b) There are incorrect charges on my bills.

c) Incorrect and fraudulent charges were added to my (2) accounts in
February 2020.

d) “The Fraudulent charges show up as meter Read Information
ESTIMATED” . . .as if I was STEALING.”

e) “Those Billing Statements placed my account in the rears by $3,859.18.”

f) “Wrong Rate: DLCo changed my rate from Residential to Commercial Rate
in September 2021 when my two Billing Accounts and two meters were
reduced to one Billing Account and one Meter.”

g) “Deletion of Solar Credits: When the Meter was changed in September of
2021, the Solar Credits that had accrued to Billing Accounts . . . were
DELETED.

Complaint 4.

For relief, Complainant requests the following: 1) restore to my account DLC’s
Residential Rider 21 Rate; 2) remove disputed charges in the amount of $3,757.03 due by
September 26, 2022; 3) set account balance to $0.00; 3) restore -2,332.425 Solar Credits to the
existing account balance of -2,366.92 Bank NET Generation as of September 8, 2022.
Complaint § 5.

Answer and New Matter

On November 4, 2022, Respondent filed and served an Answer and New Matter
together with a Notice to Plead to New Matter within 20 days of service. Respondent’s Answer

specifically denied all material allegations of the Complaint and averred, in part, as follows:



a) DLC admits terminating Complainant’s service on March 2,
2020, for unlawful meter tampering, which was the subject of
Complainant’s prior Formal Complaint in Frank J. Cservak, Jr.
v. Duquesne Light Company at Docket No. F-2020-3019005
(Cservak 1).14

b) By Opinion and Order dated June 16, 2022, the Commission
concluded that DLC had a valid basis for the 2020 termination.

c) DLC admits the Company issued a 10-day termination notice to
Complainant on October 10, 2022, for failure to pay past due
amounts.

d) The current balance on Complainant’s account is correct as
rendered.

e) To the extent Complainant disputes charge as of April 5, 2021,
such disputes were included in Cservak I, and the Commission
has determined Complainant’s disputes were without merit.

f) DLC admits that Complainant’s account was changed from RS-
Residential Service Rate, Rider 21 to GS-Small Commercial
Rate Rider 21 Rate, in accordance with DLC’s Commission-
approved tariff, when Complainant’s two accounts were
combined at his request in September 2021.

g) In September 2021 when Complainant’s two accounts were

combined, the Net Metering Credits on Complainant’s two
accounts were converted to cash and refunded to Complainant.

Answer | 5.

! As the presiding administrative law judge (ALJ) in Cservak I, | issued an Initial Decision on
February 17, 2021, dismissing, for failure to meet the burden of proof, Mr. Cservak’s Formal Complaint alleging 1)
there were incorrect charges on his bills or 2) that service termination, based upon his admission of tampering with
the utility’s facilities, violated the Commission’s regulations.

Mr. Cservak filed Exceptions to the Initial Decision on March 24, 2021. In his Exceptions Mr.
Cservak claimed the amount of the disputed charges was $3,859.18-$832.32 = $3,026.86. The Exceptions are
attached to the Formal Complaint in this proceeding. DLC filed Reply Exceptions to the Initial Decision on April 5,
2021.

By an Opinion and Order entered on June 16, 2022, the Commission denied Mr. Cservak’s
Exceptions and adopted the ALJ’s Initial Decision, in its entirety consistent with the Opinion and Order.

On July 15, 2022, Mr. Cservak filed a Petition for Review with the Pennsylvania Commonwealth
Court docketed as Frank J. Cservak, Jr. v. Pa. Pub. Util. Comm’n, No. 768 CD 2022. Tr. 18. The petition remains
pending as of the date of this decision.



In New Matter, DLC avers a) charges or balances appearing on Complainant’s
account prior to April 5, 2021, are barred by the doctrine of res judicata because the Commission
has already determined those balances were correct in Cservak I issued on June 16, 2022; and b)
for the same reason, allegations pertaining to the electric service termination on March 2, 2020,
are barred. New Matter 1 11-12. Mr. Cservak did not file a reply to New Matter within twenty

days of service.?

For relief, Respondent requested that the Complaint be dismissed or set for

hearing.

Respondent’s Motion for Partial Judgment on the Pleadings

On December 22, 2022, DLC filed a Motion for Partial Judgment (Motion). In
pertinent part, DLC reiterated its argument that the Complaint includes two allegations litigated
and addressed in Cservak I: (1) an 8-month service termination; and (2) charges added to
Complainant’s accounts in February 2020. Motion 115 and 8. As grounds for its argument,

DLC asserted the following:

17. In this case, there is no dispute as to the facts.
Complainant’s allegations, to the extent they relate to (i)
Duquesne Light charges or balances that appeared on his
account prior to April 5, 2021; (ii) the March 2, 2020, service
termination; and/or (iii) any issues that were addressed by the
Commission in the Final Order issued on June 16, 2022, in the
2020 Complaint case [Cservak 1], are barred by the doctrine of
res judicata.

18.  The doctrine of res judicata operates to prevent re-
litigation of claims already litigated on the merits. As stated by
the Commission in Frank Tomazin v. Pennsylvania-American
Water Company, 1997 Pa. PUC Lexis 52 (1997), “the policies
underlying the doctrine of res judicata are minimizing judicial
energy devoted to individual cases, establishing certainty and
respect for court judgments, and protecting the party relying on
the prior adjudication from vexatious litigation.”

2 Under the Commission’s regulations a failure to file a timely reply to new matter may be deemed
in default, and relevant facts stated in the new matter may be deemed to be admitted. 52 Pa. Code § 5.63(b).



19.  The doctrine of res judicata, which is also known as
claim preclusion, holds that a final judgment on the merits by a
court of competent jurisdiction will bar any future action on the
same cause of action between the parties and their privies.
Hopewell Estates, Inc. v. Kent, 435 Pa. Superior Ct. 471. 476,
646 A.2d 1192 (1994).

20.  The doctrine of res judicata applies to cases before
the Commission. See, O’Toole v. Bell Telephone Co. of
Pennsylvania, Inc., 77 Pa. P.U.C. 98, 104 (1992).

21.  Thedoctrine of res judicata reflects the refusal of the
law to tolerate the re-litigation of a matter decided by a court of
competent jurisdiction. For the doctrine to prevail four
conditions must be met:

(1) Identity of issues;

(2) Identity of causes of action;

(3) Identity of persons and parties to the action; and

(4) ldentity of the quality and capacity of the parties
suing or sued.

Day v. Volkswagenwerk Aktiengesellschaft, 318 Pa. Superior
Ct. 255, 474 A.2d 1313, 1316, 1317 (1983).

Motion 1 17-21. For relief, DLC requested that the Commission dismiss with prejudice the
claims that relate to 1) DLC’s charges or balances that appeared on Mr. Cservak’s account prior
to April 5, 2021; 2) the March 2, 2020, service termination; and/or 3) any issues that were

addressed by the Commission in the Final Order issued on June 16, 2022, in Cservak I.

Complainant’s Response to Respondent’s Motion

On January 11, 2023, Complainant filed a Response to the Motion for Partial

Judgment on the Pleadings (Response). In his Response, Mr. Cservak asserted the following:

a) The complaint in Cservak | was filed before service
termination on March 2, 2020.

b) Fraudulent charges totaling $3,800.00 were placed on my
August 2022 billing statement, and DLC is again threatening
service termination over non-payment of those charges.



c) DLC “visited the property on February 13, 2020, changed
the meter again (deleting the Solar Credits on the account);
performed a “safety inspection” (all work was OK); and
added 800 kwh by means of an “Estimated” bill ($3800%)
putting Cservak’s Billing Statement on the arrears by the
amount.”

d) “The Complainant’s service was terminated in 2020 due to
non-payment of his bill. Cservak never ‘tampered” with a
meter, however at the hearing DLCo was able to obtain a
Partial Judgment on the meter tampering issue. . .”

e) The Commission’s June 16, 2022, Opinion and Order in
Cservak | is now the subject of the Petition for Review
before the Commonwealth Court.F!

f) “The incorrect and fraudulent charges which appeared on
Cservak’s Billing Statement in August 2022 are the result of
the DLCo Hit Squad who visited the property on February
13,2020....”

g) “DLCo again threatened to terminate Cservak’s electrical
service in August 2022 by making that amount Due and after
a 10-Day Shut Off Notice was served on him due to non-
payment of his bill, just as DLCo had done in February 2020
which DLCo executed and kept Cservak’s power out for six
months.”

h) “DLCo’s changing the Rate from Residential Rider 21,
which it had been since 2015, is in direct violation of Judge
Johnson’s instructions at the 2020 Hearing when he verified
with DLCo that when the service was restored it would be at
the R[e]sidential rate. See Hearing Transcript, Pages 291-
292714

i) “Solar Credits were deleted from Cservak’s account starting
in 2018 at least 5 times when DLCo changed the Meters and
remain unaddressed, not considered and unresolved. . . .”

j) “DLCo’s fraudulent charges and balances that appeared on
Cservak’s account(s) as of April 5, 2021, remain
unaddressed, not considered and unresolved by either Judge

8 See Footnote 1 above.

4 Note is taken here that the transcript for Cservak | does not reflect any instructions or verification
of the rate upon restoration of service.



Johnson’s Hearing or Gladys Brown Dutrieuille’s Opinion
and Order Dtd. June 16, 2022.”

k) “The Motion should be denied because there are multiple
issues as to material facts surrounding the case....”

Response 11 1-14.

Hearing Notice, Prehearing Order and Hearing Convening

On December 8, 2022, the Commission notified the Parties that this case
was scheduled before me for a telephone hearing on February 15, 2023, and on December 9,
2022, a Prehearing Order was served upon the Parties informing them about the procedural rules

for the hearing.

The hearing convened as scheduled. Mr. Cservak appeared, self-represented, and
testified on his own behalf. He offered Complainant’s Exhibits A through I which were admitted
into the record. DLC was represented by Michael A. Gruin, Esquire, who called DLC’s Billing
Department Supervisor, Roxanne Morris, and Customer Consumer Relations Supervisor, Greg
Murphy to testify. DLC’s witnesses sponsored DLC’s Exhibits 1 through 13, which were

admitted into the record. The hearing generated a 193-page transcript.

Argument and Ruling on Motion for Partial Judgment on the Pleadings and Closing the Record

At the commencement of the hearing the Parties were given the opportunity to
argue the Motion. Tr. 22-36. DLC argued that Mr. Cservak provided four reasons for his 2022
Complaint: 1) service termination in 2020; 2) incorrect charges stemming from a meter change in
2020; 3) change from residential to commercial rate retroactive to September 2021; and 4) the
handling of solar credits on his account. Tr. 23. DLC submitted that the termination of Mr.
Cservak’s service on March 2, 2020, and restoration on September 2, 2020, was decided by the
Commission in Cservak | and could not be relitigated. Tr. 23-27. DLC also claimed in Cservak
I, the Commission had ruled upon any billing charges occurring prior to April 5, 2021.

Accordingly, DLC contended those charges could not be relitigated. DLC premised its argument



on the principal of res judicata. Tr. 23-24. DLC requested that the scope of the hearing be

limited to the remaining two issues. Id.

Mr. Cservak argued that DLC padded his bill with $3,800.00 and then sent him a
termination notice, and within ten days shut off his power. Tr. 29-30, 33. It took him until July
(2020) to get a hearing, and his power was not turned back on until September (2020). Tr. 29-
30. Mr. Cservak maintained these matters were never adjudicated. 1d. Mr. Cservak asserted,
“And all of this would have been presented in the first case, had my evidence been available.”
Tr. 29. Mr. Cservak further asserted that the disputed $3,800.00 charge from the 2020
Complaint was put back on his bill in August 2022. Tr. 32. However, during the July 2020
hearing in Cservak I, he did not get a chance to present evidence because no evidence was
available at the time. Tr. 32-33.

From the arguments and the allegations of Mr. Cservak’s present Complaint, it
was clear that he was disputing a service termination and billing charges that were the subject of
Cservak I. More importantly, Mr. Cservak represented that he had taken an appeal of Cservak |
to the Pennsylvania Commonwealth Court, and he was waiting for a decision from
Commonwealth Court. Tr 18. See supra note 1. While DLC argued that the doctrine of res
judicata prevented relitigating of the issues raised in Cservak I, res judicata applies when there is
finality as to the litigation.® Here, the Commission’s Opinion and Order in Cservak I, was
pending review in Commonwealth Court. Consequently, finality had not been reached. Instead,
the application of Rule 1701(a) of the Pennsylvania Rules of Appellate Procedure controlled the
outcome of the Motion. Pa.R.A.P. 1701(a). Appellate Rule 1701(a) provides as follows:

General Rule.—EXxcept as otherwise prescribed by these rules, after
an appeal is taken or review of a quasijudicial order is sought, the
trial court or other government unit may no longer proceed further
in the matter.

Pa.R.A.P. 1701(a). None of the exceptions applied to Mr. Cservak’s case.

5 During the hearing, | ruled that | had no authority to delve into the matter previously adjudicated.
“In legal terms, it’s called preclusion.” Tr. 36-37. This was an error. The above discussion hereby corrects the
error.



Accordingly, | explained to the Parties I have no authority to rule on matters on
appeal in Commonwealth Court. Tr. 36-37. Accordingly, I ruled that presentation of evidence
would be limited to matters occurring after April 5, 2021.% Consequently, in the order
paragraphs below, DLC’s Summary Motion will be granted.

The record was closed by an interim order entered on April 6, 2023. This case is

procedurally ready for ruling.

FINDINGS OF FACT

The Parties and Service Location

1. Complainant Frank J. Cservak, Jr. resides at 174 Barberry Road,
Sewickley Heights, Pennsylvania 15143 (the Service Location). Tr. 9.

2. Respondent Duquesne Light Company is a jurisdictional public utility

providing electric service to Pennsylvania customers.

3. At the Service Location there is a residence, the House or Home, and a
commercial building, the Barn. Tr. 31, 68-69, 79.

The Billing Accounts and Disputed Charges

4. Previously there were two billing accounts and two meters for the Service
Location: Account No. 7796-XXX-XXX and Meter No. F74217262 for electric service provided
to Mr. Cservak’s Home and Account No. 8796-XXX-XXX and Meter No. F82141469 for
electric service provided to Mr. Cservak’s Barn. Tr. 79; DLC Exhibits 5 and 3.

6 Initially, I informed the Parties that the relevant issues concerned the (commercial rate) billing and
solar credits. Tr. 40-41. As the hearing progressed, testimony and evidence were received concerning Mr.
Cservak’s allegation that he was under threat of service termination. Tr. 47-52, 60-63, 76, 138-139, 173.



5. On August 5, 2021, Complainant’s two billing accounts had disputed
charges totaling $3,218.68: $2,395.36 for the Home and $823.32 for the Barn. Tr. 139;
DLC Exhibits 3 and 5.

6. Mr. Cservak’s disputed charges totaling $3,218.68 were at issue in

his prior complaint against Duguesne Light. Cservak I, Opinion and Order at 10, 16.

Commercial Classification of the Service Account

7. On August 5, 2021, at his request, Mr. Cservak’s service for his Home and
Barn was combined through one meter and billing under Account No. 7796-XXX-XXX and
Meter No. F74217262 starting in September 2021. Tr. 70, 79, 129; DLC Exhibits 11, 2 and 13.

8. Under DLC'’s tariff, residential rates are available to properties with one or
more dwelling units for general household purposes or for commercial or professional activity
where the associated consumption represents less than 25% of the total monthly usage of the
premises. Tr. 93; DLC Exhibits 13 and 8.

9. Mr. Cservak operates a non-profit corporation, under the fictitious name,
Service Never Ends, at the service location. Tr. 144-145, 149-150; DLC Exhibit 12.

10.  When Mr. Cservak’s service for his Home and Barn was combined
through one meter in August 2021, his service was converted from a residential rate to a small

commercial rate. Tr. 92, 161; DLC Exhibit 13.

Solar Credits and Duguesne Light’s Tariff

11. Mr. Cservak has solar panels installed at the service address, and he

receives solar credits on his monthly bills. Tr. 42; DLC Exhibits 3 and 5.
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12.  Asolar credit is the excess kilowatt hours that a customer’s solar panels

generate in a monthly period. Tr. 80.

13. During any billing period when a customer’s solar panels generate
more kilowatt hours than those delivered by DLC to the customer, the customer’s account is

credited for each excess customer-generated kilowatt hour. Tr. 80; Exhibit 9.

14.  DLC’s Net Metering Service Tariff provides as follows:

Any excess kilowatt hours shall continue to accumulate for
the 12 month period ending May 31. On an annual basis, the
Company will compensate the customer-generator for
kilowatt-hours received from the customer-generator in
excess of the kilowatt hours delivered by the Company to the
customer-generator during the preceding year at the
Company’s Price to Compare consistent with the
Commission regulations.

Tr. 80; Exhibit 9.

15.  On May 31st of each year, DLC conducts a true-up of a customer’s solar
generation and credits the customer’s account for excess solar generation or upon request issues
a check to the customer for the excess. When a customer stops service or moves to a new rate, a

check is also issued to a customer for excess solar generation. Tr. 81, 118.

16.  On September 22, 2021, DLC issued Mr. Cservak a check for excess solar
generation associated with the House in the amount of $47.49; and he cashed the check. Tr. 87-
88, 92; DLC Exhibits 1 and 13.

17.  On September 22, 2021, DLC issued Mr. Cservak a check for excess solar

generation associated with the Barn in the amount of $67.09; and he cashed the check. Tr. 89-
92; DLC Exhibit 6.

11



Cservak | and Petition for Review

18.  OnJune 16, 2022, the Commission found that Mr. Cservak’s dispute of
his charges totaling $3,218.68 was meritless and dismissed his prior complaint, thereby
converting the $3,218.68 charges into undisputed charges. Cservak I, Opinion and Order at 17,
23.

19.  OnJune 8, 2022, DLC converted Mr. Cservak’s solar credits at the service
address into cash on his account balance in the amount of $54.62 ($44.98 associated with

transmission, plus $9.64 associated with generation). DLC Exhibit 1.

20. On July 15, 2022, Mr. Cservak filed a Petition for Review of the
Commission’s Opinion and Order in Cservak |. Frank J. Cservak, Jr. v. Pa. Pub. Util. Comm n,
No. 768 CD 2022.

21.  Mr. Cservak did not file the appropriate security with the Commonwealth

Court to stay the effects of the Commission’s Opinion and Order in Cservak I.
22.  On August 3, 2022, Mr. Cservak would not permit DLC access to his Barn
to determine/verify 1) any dwelling units within the Barn or 2) equipment and electrical use

attributable to nonresidential purposes. Tr. 68-69, 119-120; DLC Exhibit 13.

Shut-Off Notice and Solar Credit Refund Checks

23.  On October 10, 2022, DLC issued Mr. Cservak a 10-Day Shut-Off Notice
for a past due balance of $3,797.26, which included the $3,218.68 undisputed charges.
Complainant’s Exhibit E.

24, On January 25, 2023, DLC issued a $32.23 refund check to Mr. Cservak
for the payment he had made on his inactive Barn account. Tr. 142; Cservak Exhibit 1.
Mr. Cservak does not intend to cash the check. Tr. 174.
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25. Mr. Cservak’s electricity at the service address is still active. Tr. 92; DLC
Exhibit 1.

DISCUSSION

Legal Standards

Complaints and Burden of Proof

Section 701 of the Public Utility Code (Code), 66 Pa.C.S. § 701, provides that any
person may complain, in writing, about any act or thing done or omitted to be done by a public
utility in violation, or claimed violation, of any law which the Commission has the jurisdiction to

administer, or of any regulation or order of the Commission.

As the proponent of a rule or order, Complainant in this proceeding bears the
burden of proof pursuant to Section 332(a) of the Code, 66 Pa.C.S. § 332(a). To establish a
sufficient case and satisfy the burden of proof, Complainant must show that Respondent is
responsible or accountable for the problem described in the Complaint. Patterson v. The Bell
Tel. Co. of Pa., 72 Pa.P.U.C. 196 (1990). Such a showing must be by a preponderance of the
evidence. Samuel J. Lansberry, Inc. v. Pa. Pub. Util. Comm’n, 578 A.2d 600 (Pa. Cmwilth.
1990). A preponderance of the evidence is evidence that is more convincing, by even the
smallest amount, than that presented by Respondent. Se-Ling Hosiery, Inc. v. Margulies, 70
A.2d 854 (Pa. 1950).

Additionally, any finding of fact necessary to support the Commission’s
adjudication must be based upon substantial evidence in the record. More is required than a mere
trace of evidence or a suspicion of the existence of a fact sought to be established. Norfolk & W.
Ry. Co. v. Pa. Pub. Util. Comm'n, 413 A.2d 1037 (Pa. 1980).

Upon the presentation by Complainant of evidence sufficient to initially satisfy

the burden of proof, the burden of going forward with the evidence to rebut the evidence of
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Complainant shifts to Respondent. If the evidence presented by Respondent is of co-equal value
or “weight,” the burden of proof has not been satisfied. Complainant now must provide some
additional evidence to rebut that of Respondent. Burleson v. Pa. Pub. Util. Comm 'n, 443

A.2d 1373 (Pa. Cmwlth. 1982).

While the burden of going forward with the evidence may shift back and forth
during a proceeding, the burden of proof never shifts. The burden of proof always remains on
the party seeking affirmative relief from the Commission. Milkie v. Pa. Pub. Util. Comm 'n, 768
A.2d 1217 (Pa. Cmwlth. 2001).

Reasonable Service

Section 1501 of the Code, 66 Pa.C.S. § 1501, mandates that a public utility must
furnish and maintain adequate, efficient, safe, and reasonable service and facilities, and must
make such repairs, changes, alterations, substitutions, and improvements in or to such service
and facilities as shall be necessary or proper for the accommodation, convenience and safety of

its patrons and the public. Section 102 of the Code defines “service” as:

Used in its broadest and most inclusive sense, includes any and

all acts done, rendered, or performed, and any and all things

furnished or supplied, and any and all facilities used, furnished,

or supplied by public utilities].]
66 Pa.C.S. 8 102 (emphasis added). A utility’s “service” is not merely confined to the
distribution of utility service, but also includes “any and all acts” related to that function. West
Penn Power Co. v. Pa. Pub. Util. Comm’n, 578 A.2d 75 (Pa. Cmwlth. 1990). Accordingly, a
utility’s solar credit and rate classification practices are included within the scope of reasonable

service.

Notification of Service Termination

Section 1406 of the Code permits a utility company to notify a customer of

service termination under certain conditions and outlines the procedure the company must follow
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in order to terminate service. 66 Pa.C.S. § 1406. Section 1406, in relevant part, states:

(@) Authorized termination. — A public utility may notify a
customer and terminate service provided to a customer after
notice as provided in subsection (b) for any of the following
actions by the customer:

(1) Nonpayment of an undisputed delinquent account.

(b) Notice of terminations of service. —

(1) Prior to terminating service under subsection (a), a
public utility:

(i) Shall provide written notice of the termination to the
customer at least ten days prior to the date of the
proposed termination.

66 Pa.C.S. § 1406(2)(L), (b)(L)(i).

Analysis

The Parties’ Positions

In his Complaint, Mr. Cservak raised three issues alleging: 1) threat of service
termination; 2) deletion of solar credits from his service account; and 3) change of account from
a residential rate to a commercial rate. As a relief for his Complaint, Mr. Cservak wants 1) his
solar credits for the electricity generated by his solar panels placed back on his account and 2)

change of his service account back to a residential rate.

Duquesne Light admits sending a 10-day termination to Mr. Cservak for a past
due balance that was the subject of his prior complaint in Cservak I. DLC asserts that
Mr. Cservak’s account has been properly credited for the electricity generated by his solar

panels, and his account rate is correctly categorized as small commercial.

15



Threat of Service Termination Issue

As noted in the above History of the Proceeding, Duquesne Light’s Motion for
Partial Judgment on the Pleadings was granted on the March 2, 2020, service termination issue
that was addressed in Cservak I, which is now pending in Commonwealth Court and cannot be
readdressed here. However, Duquesne Light admitted that on October 10, 2022, it sent
Mr. Cservak a 10-day service termination for a past due bill. This past due amount included
charges in the amount of $3,218.68 that became undisputed upon the issuance of the
Commission’s Opinion and Order in Cservak I. Although Cservak | is pending before the
Commonwealth Court, there is nothing in the record in the present proceeding evidencing that
Mr. Cservak obtained a stay of the Commission’s June 16, 2022, Opinion and Order as provided
for under the appellate rules of procedure. See generally Pa. Pub. Util. Comm 'z v. Process Gas
Consumers Grp., 467 A.2d 805 (Pa. 1983) (requiring certain criteria for the issuance of a stay
pending appeal). Consequently, under the Commission’s statute governing termination notices,
cited above, Duquesne Light was authorized to issue Mr. Cservak a 10-day shut off notice on an
undisputed amount. Therefore, Mr. Cservak’s allegation that he is improperly under threat of

service termination is without merit.

Solar Credit Issue

Mr. Cservak is very particular about his solar credits. Tr. 118-119. His testimony
suggests that he wants his solar credits to accumulate on his account rather than being converted
to cash. Id. However, DLC’s Witness Murphy explained during the hearing on May 31% a true-
up credit is converted to dollars at the current price to compare for the rate at which the customer
is being billed. Tr. 80-81. After the true-up or reconciliation is performed, the customer’s next
billing will reflect generation credits in cash, and in the alternative, a refund check will be issued
to the customer upon request. Tr. 81, 118; DLC Exhibits 1 and 2. Moreover, DLC’s tariff
requires the Company to follow this process. Furthermore, a public utility’'s Commission-
approved tariff has the full force of law and is binding on the utility and the customer.

66 Pa.C.S. 8 316; Kossman v. Pa. Pub. Util. Comm 'n, 694 A.2d 1147 (Pa. Cmwlth. 1997).
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Here, the evidence demonstrates that after each true-up completed on Mr.
Cservak’s Home and Barn accounts in 2021 and 2022, he was issued refund checks. Tr. 87;
DLC Exhibits 1, 4 and 6. Therefore, Mr. Cservak’s allegation that solar credits were improperly

deleted from his service account is without merit.

Rate Classification Issue

Mr. Cservak claims his rate was improperly switched from residential to
commercial. DLC’s Witness Murphy explained that under DLC’s tariff, residential rates are
only available to properties with one or more dwelling units for general household purposes or
for commercial or professional activity where the associated consumption represents less than
25% of the total monthly usage of the premises. Tr. 92-94; DLC Exhibit and 8. Witness
Murphy further explained that the Company was never able to gain access to the premises to
substantiate that less than 25% of the premises’ electrical consumption was attributable to

commercial. Tr. 92. So electric service was placed on the commercial rate.

Notably the service location has a house and barn for which Mr. Cservak receives
solar credits. By definition, a barn is not a dwelling. Mr. Cservak also operates a non-profit
corporation, Service Never Ends, at the service location. Tr. 144-145, 149-150; DLC Exhibit 12.
A non-profit is a commercial or business enterprise. These factors would operate against
classifying Mr. Cservak’s rate as residential. Importantly, Mr. Cservak admitted that he would
not permit DLC access to his barn to determine/verify 1) any dwelling units within the barn or 2)
equipment and electrical use attributable to nonresidential purposes. Tr. 68-69, 119-120; DLC
Exhibit 13. Consequently, his request to order DLC to change his service rate from commercial

to residential must be denied.
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Ruling

Weighing the testimony and analyzing the exhibits presented in this proceeding, a
ruling is required that Mr. Cservak failed to carry his burden to demonstrate that Duquesne Light
violated the Code or a Commission order or regulation or that he is entitled to the relief that he

requested. Accordingly, the Complaint will be dismissed in the ordering paragraphs below.

CONCLUSIONS OF LAW

1. The Commission has jurisdiction over the Parties and subject matter of
this proceeding. 66 Pa.C.S. § 701.

2. Complainant carries the burden of proving Respondent has in some
manner violated the provisions of the Public Utility Code, or the regulations of the Commission

or a Commission order in providing him with electric service. 66 Pa.C.S. § 332(a).

3. The Public Utility Code requires a public utility to furnish and maintain
adequate, efficient, safe, and reasonable service and facilities, and must make such repairs,
changes, alterations, substitutions, and improvements in or to such service and facilities as shall
be necessary or proper for the accommodation, convenience, and safety of its patrons and the
public. 66 Pa.C.S. § 1501.

4. A utility may issue a customer a service termination notice for

nonpayment of an undisputed delinquent account. 66 Pa.C.S. § 1406.
5. A public utility's Commission-approved tariff has the full force of law and
is binding on the utility and the customer. 66 Pa.C.S. § 316; Kossman v. Pa. Pub. Util. Commn,

694 A.2d 1147 (Pa. Cmwlth. 1997).

6. Complainant has not met his burden of proof as required under the Public
Utility Code. 66 Pa.C.S. 8 332(a).
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THEREFORE,

IT IS ORDERED:

1. That Duquesne Light Company’s Motion for Partial Judgment on the
Pleadings at Docket No. C-2022-3036252 is granted and the claims regarding service

termination and incorrect billing charges are dismissed.

2. That the Complaint of Frank J. Cservak, Jr. in Frank J. Cservak, Jr. v.
Duquesne Light Company at Docket No. C-2022-3036252 is dismissed.

3. That the Secretary’s Bureau shall mark Docket No. C-2022-3036252
closed.

Date: July 5, 2023 /sl
Conrad A. Johnson
Administrative Law Judge
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EXHIBIT 4
2023 Cservak Formal Complaint



PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint

Filing this form begins a legal proceeding and you will be a party to the case.
If you do not wish to be a party to the case, consider filing an informal complaint.

To complete this form, please type or print legibly in ink.

1.

Customer (Complainant) Information

Provide your name, mailing address, county, telephone number(s), email address and utility account
number. It is your responsibility to update the Commission with any changes to your address and to

where you want documents mailed to you.

Name Frank J. Cservak Jr. P.E.

Street/P.O. Box _174 Barberry Road Apt #

City Sewickley Heights State_PA Zip_15143

County _Allegheny

Telephone Number(s) Where We Can Contact You During the Day (required):

(0412 ) 427-4385 (mob) (412 ) 281-5050 (bus)

Email Address (required): _FCservak@C-MServices.com

Utility Account Number (from your bill)_8796-70-000 & 7796-070-000

If your complaint involves utility service provided to a different address or in a different name
than your mailing address, please list this information below.

Name N/A
Street/P.0. Box

City State Zip

Methods of Communication by the Commission

You have three options on how you would like to receive all communication from the Commission about your
Complaint. By selecting one of the following three options, you are agreeing to receive all hearing notices, orders,
and related documents about your Complaint in the manner selected.

Select one of the following options for receiving all communications from the Commission:

a. eFiling: You agree to open and use an eFiling account — free of charge through the Commission's website.
By selecting this method you will be eSe is is the best way to receive, file, and submit documents).

Initial here if you are selecting eFilin

(And create an eFiling account at hitpe! .puc.pa.gov/efiling/default.aspx)
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b. Email: You agree to receive all documents by email (using the email you provided on page 1). Please note
that you will only be able to receive documents from the Commission by email and will not be able to file
documents by Email or Fax. To submit documents to the Commission you must create an eFiling account
accessed at http://www puc.pa.gov/efiling/default aspx or mail your submissions.

Initial here if you are selecting Email service:
c. First Class Mail: You agree to be served only by First Class Mail (at the address on page 1 of this form).
Initial here if you are selecting First Class Mail service:

*If you do not select one of the three options above, the Commission will serve all documents to you by
First Class Mail at the address listed on page 1 of this form.

3. Name of Utility or Company (Respondent)

Provide the full name of the utility or company about which you are complaining. The name of your
utility or company is on your bill.

DUQUESNE LIGHT COMPANY

4. Type of Utility Service

Check the box listing the type of utility service that is the subject of your complaint (check only

ong):

zlectric oGas o Water o Wastewater/Sewer o Storm Water
0 Steam Heat o Motor Carrier (taxi, moving co., limo)

o Telephone/Telecommunications (local, long distance)

5. Reason for Complaint

What kind of problem are you having with the utility or company? Check all boxes below that
apply and state the reason for your complaint. Explain specifically what you believe the utility or
company has done wrong. Provide relevant details including dates, times and places and any other
information that may be important. If the complaint is about billing, tell us the amount you believe is not
correct. Use additional paper if you need more space. Your complaint may be dismissed without a
hearing if you do not provide specific information.

& The utility is threatening to shut off my service or has already shut off my service.
o | would like a payment agreement.
wfhcorrect charges are on my bill. Provide dates that are important and an explanation about
any amounts or charges that you believe are not correct. Attach a copy of the bill(s) in
question if you have it/them.
| am having a reliability, safety or quality problem with my utility service. Explain the
problem,
including dates, times or places and any other relevant details that may be important.
(Other (explain).

Malicious Prosecution by Duquesne Light Company over Cservak’s Solar Panel Installation.

Fraudulent billing practices by DLCo from 10/7/17 to 4/7/19 on Account #8798 and Account
#7798 resulted in $5,451.79 of OVER BILLINGS generated through unwarranted Rate
Changes; No tabulation of Solar Credits or Net Metering Statements; Adding kWh to the Billing
Statement through fraudulent ESTIMATED METER READINGS: Changing Meters without

April 2023 2



carrying forward the Solar Credits; Fraudulently Changing the Previous Account Balances;
among other Accounting irregularities.

Cservak should be reimbursed $5,451.71 for those OVERBILLINGS which occurred before
DLCo Terminated his Service for non-payment of his bill.

Additionally, the fraudulent billing practices of: Adding kWh to the Billing Statement by using
fraudulent ESTIMATED METER READINGS; Changing Meters without carrying forward the
Solar Credits; Fraudulently Changing the Previous Account Balance resulting in “Charges Due”
of $3,822.12 being placed on his Billing Statement in 2020 that remain on Cservak’s current
Billing Statement as “Disputed Charges”.

A complete accounting of the Billing Statements for the time period considered is detailed on
Attachments #1 and #2. Attachment #3 is DLCo Billing Statements 1/20 & 2/20. Attachment #4
is DLCo Billing Statements 6/23 & 7/23. Solar generation data collection was provided by The
Energy Detective (TED) and Tesla/Solar City and is determined to be accurate to within 1%.

HISTORY OF THE COMPLAINT

1. In September 2017, the necessary Permits were granted by Sewickley Heights Borough
and Solar City (now Tesla) was granted permission by DLCo to energize the Solar Panels
on the House Acct #8796 and Barn Acct #7796 at the residence at 174 Barberry Road,
Sewickley Heights Borough. .

2 On 10/7/2017 Net Meter #F73789721 was installed for the House Act #8796.
3. On 11/8/2017 Net Meter #F82092154 was installed for the Barn Act #7796.

4. During the period 10/7/17 through 2/18/2018, on the House #8796 account, the Geothermal
Heat Pump Rate was REMOVED, not affording Cservak the Rate as it had been since
2015. In addition, Solar Credits were not being tabulated, resulting in an OVERBILLING to
the House #8796 of $457.35. Those Bills were paid in full by Cservak and are
accounted for on Attachment #1 and Attachment #2. Cservak is owed a $457.35
REFUND for this time period for the House #8796 account. No Net Metering
Statements were provided. Then the Meter was CHANGED.

5. During the period 11/8/17 through 8/6/2018, on Barn #7796 account, the Geothermal Heat
Pump Rate was REMOVED, not affording Cservak the Rate as it had been since 2015. In
addition, Solar Credits were not being tabulated resulting in an OVERBILLING to the Barn
#7796 of $1358.76. Those Bills were paid in full by Cservak and are shown on
Attachment #1 and Attachment #2. Cservak is owed a $1358.76 REFUND for this time
period. No Net Metering Statements were provided. Then the Metering Rate was changed.

6. On 2/19/2018 DLCo CHANGED House #8796 Meter - New Meter #F74184522 and
RESET to 0000.

7. During the period 2/19/2018 through 9/10/2018, on House #8796 account, the Geothermal
Heat Pump Rate was REMOVED, not affording Cservak the Rate as it had been since
2015. In addition, Solar Credits were not being tabulated resulting in an OVERBILLING to
the House #8796 of $1515.26. Those Bills were paid in full by Cservak and are shown
on Attachment #1 and Attachment #2. Cservak is owed a $1515.26 REFUND for this
time period.

April 2023 3



8. On 3/15/2018, Cservak contacted DLCo Customer Service (Trey this time) regarding the
NET Metering Credits that were not appearing on his Billing Statements and was referred
to Charles Stoltenberg, Senior Metering Engineer who wanted to "come out and inspect the
equipment in the Barn" although he would not say what he wanted to inspect. Mr
Stoltenberg had no explanation as to why Cservak's Smart Meters were not configured for
Net Metering as they should have been since December 2018 when permission was
granted by Sewickley Heights and DLCo; and why the NET Metering Credits were not
appearing on Cservak’s Billing Statements. Stoltenberg never responded to Cservak’s
inquiry as to why his Solar Credits were not appearing on the Billing Statements.

9. On 4/7/19 Duquesne Light Company flip-flopped the two Billing accounts, Now calling
#8796 the Barn and #7796 the House. Now try to keep up...

10.0n 4/15/2018, Cservak filed Informal Complaints PUC BCS Case #3691697 and PUC BCS
Case #3691576 with the Public Utility Commission.

11.0n 5/16/2018, Cservak notified the PUC and DLCo by Email with Data confirming that the
Meters were not providing NET metering of Solar Panel Generation and No Solar Credits
were being provided and provided spreadsheets of the Billing Statements data as proof.

12.0n 9/8/18, DLCo changed the Billing Rate for the Barn #7796.

13.During the period 9/8/2018 through 4/7/2019, on the Barn #7796 account, the Geothermal
Heat Pump Rate was REMOVED, not affording Cservak the Rate as it had been since
2015. In addition, Solar Credits were not tabulated resulting in an OVERBILLING to the
Barn #7796 of $1,537.25. Those Bills were paid in full by Cservak and are shown on
Attachment #1 and Attachment #2. Cservak is owed a $1,537.25 REFUND for this
time period.

14.0n 4/7/2019 the accounts for the House and Barn were flip-flopped.

15.0n 9/10/2018 DLCo CHANGED House #8796 Meter - New Meter #F82092150 and
RESET to 000000.

16.During the period 9/10/18 through 4/7/2019, on House #8796 account, the Geothermal
Heat Pump Rate was REMOVED, not affording Cservak the Rate as it had been since
2015. In addition, Solar Credits were not tabulated resulting in an OVERBILLING to the
House #8796 of $583.17. Those Bills were paid in full by Cservak and are shown on
Attachment #1 and Attachment #2. Cservak is owed a $583.17 REFUND for this time
period.

17. After not hearing anything from the PUC since April, on December 20, 2019, Cservak
sends Email Updates to PUC CASE #3691576 (Angie) and PUC CASE #3691697 (Jose)
who are supposed to be handling the case.

18.0n December 24, 2019, Informal Complaints BCS #3691576 (Angie) and BCS #3691697
(Jose) are DENIED with the PUC ordering Cservak to pay the DLCo Bills.

19.0n 12/31/2019, Cservak had the House and Barn wiring connected through one meter as it
is today.
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20.0n 1/12/2020, DLCo started using ESTIMATED METER READINGS on the Billing
Statements on Act #8796 and Act #7796 to CHARGE 495.000 kWh ($74.25) and
851.8470 kWh ($127.77) respectively to the two Billing Statements. Be aware that the
Meter for Act #7796 was disconnected from the Barn on 12/31/19. These are fraudulent
charges on both accounts. See Attachment 3.

21.0n 1/14/2020, Cservak filed his INTENT TO APPEAL BCS #3691576 and BCS #3691697.

22.0n 2/11/2020, DLCo issues Billing Statement for Act #8796 and changes the “Prior
Account Balance” to $1356.97 when the “Prior Account Balance” from the 1/12/20
Billing Statement was $110.78 resulting in adding $1,246.19 to the Billing Account.
This is a fraudulent accounting and billing practice.

23.0n 2/12/2020 DLCo issues Billing Statement for Act #8796 and using ESTIMATED
METER READINGS charges 500 kWh resulting in fraudulently adding $76.33 to the
Billing Account bringing the Fraudulent Total on Act #8796 to $1,463.82.

24.0n 2/13/2020, the DLCo Diversion Unit Inspection visited174 Barberry unannounced. They
were found at the Meter location of the House and Barn performing a “Safety Inspection”
which Technician Boardley DLCo Emp #3630 reported to be "OK". “Mr Security Services”
DLCo Emp. #3032 informed me that they were changing the meter again and Ms. Hostert,
Emp. #6998 told me that | had to pay my bill. When | asked if they knew that | was filing a
Formal Complaint regarding the Billing Statements, they reacted confrontationally with Mr
Boardly explaining to me that he had 5 kids and he had to pay his electric bill too; so I
should pay mine. By the end of their visit, all three DLCo employees told me to “pay the bill”
and also were sure to inform me that DLCo doesn’t generate power any more.

25.0n 2/17/2020, DLCo’s Billing Statement for Act #7796 (disconnected Meter) changes
the “Prior Account Balance” to $2304.07 when the “Prior Account Balance” from the
1/12/20 Billing Statement was $504.58 resulting in adding $1,799.49 to the Billing
Account. In addition, ESTIMATED METER READINGS were used again to charge 300
kWh to the account resulting in fraudulently adding $76.50 to the Billing Account
bringing the Fraudulent Total on Act #7796 to $2,395.36.

26.As of 2/17/2020 the totally Fraudulent Charges Total on Act #8796 was $1,463.82 and
the totally Fraudulent Charges Total on Act #7796 was $2,395.36 for a Grand Total of
$3,859.18 which remains on Cservak’s Billing Statement today.

27.0n 3/4/2020, Cservak delivered his Formal Complaint at 11:30 am to Bonnie Allison of the
PUC in Harrisburg and specifically requested a Hearing. By the time Cservak returned
home 4 hours later, his Electrical Service was TERMINATED for being DELINQUENT.
When Cservak called Ms Allison and told her what had happened she replied: "Well, they
shouldn't have done that..." After repeated calls over the next two days, the Complaint was
finally Docketed #F-2020-3019005 on 3-7-2020 and was sent to Mediation by Audley
Brown after Cservak specifically requested a Hearing.

28.0n 3/4/2020, DLCo TERMINATED Cservak’s Electrical Service for non-payment of his bills
forcing him to live on a gasoline generator at the outset of the Covid Pandemic while the
PUC allowed DLCo to delay restoration of Cservak’s electrical service over non-existent
Permits, Inspections and Approvals for 8 months.
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29.0n July 9, 2020, at the Telephone Only Hearing by Judge Johnson, not one piece of
Cservak’s Evidence was able to be accessed by the Judge. Judge Johnson in his Initial
Decision, issued March 2, 2021, convicted Cservak of wrongdoing for having a meter
removed and having his house and barn wired to one Meter as it is today. The Judge's
“dirty hands” assertion in the Order is problematic for this Professional Engineer who is
most interested in having the verdict corrected.

30. After the July 9th Hearing, Cservak was forced to endure 4 more months on the emergency
generator as he continued to be damaged by DLCo and Sewickley Heights Borough over
non-existent Permits, Inspections and Approvals.

31.Finally, after seven (8) full months on an emergency generator during the China Pandemic,
electrical service was restored to Cservak via One Meter that he had requested 2 years
earlier. At that Site Visit Paul Pietropaolo and Gene Balenciaga supervised the installation
of a new Meter Socket and a New Meter. Also in attendance other than technicians was Ms
Hostert, the Accounting member of the DLCo’s Diversion Unit. .

32.Judge Johnson’s Initial Opinion was issued March 2, 2021. It then takes Gladys Brown
Dutrieuille, Chairman 1 year and 4 months to write the ORDER AND OPINION of June 16,
2022 that substantiates Judge Johnson's INITIAL DECISION that Cservak had “dirty
hands” and in which she writes: “The Complainant's (Cservak) mere layman's assertion of
his TED device’ recording accuracy...” is defamatory to this Professional Engineer and
Cservak looks to the new Hearing and/or the PETITION FOR REVIEW OF THE
PENNSYLVANIA UTILITY COMMISSION'S OPINION AND ORDER DENYING
PETITIONER’S EXCEPTIONS AND DISMISSING PETITIONER'S COMPLAINT DATED -
JUNE 16, 2022 - IN THE COMMONWEALTH COURT OF PENNSYLVANIA to have
Ms.Brown Dutrieuille’s claim Stricken from the Record.

33.0n 10/13/2022 Cservak filed Formal Complaint C-2022-3036252 when DLCo made
$3,735.80 of “Disputed Charges” due and payable and a 10-DAY SHUT-OFF NOTICE was
issued.

34.0n 2/15/2023 a Telephonic Hearing was held by Judge Conrad A. Johnson, Administrative
Law Judge.

35.From 3/29/23 to 4/4/23 Cservak contacted DLCo Call Center speaking to Jackie, David and
finally Nancy regarding the fraudulent Billing statements who informed Cservak to file a
Formal Complaint.

36.0n 7/5/2023, Judge Johnson published his initial decision in which he dismissed the
Complaint due to a Court technicality.

37.0n 7/10/2023 Cservak received his Billing Statement for Act #7796 that carries a “Previous
Account Balance” calling them DISPUTED CHARGES of $3,822.12 remaining on the
Account. Please REMOVE these FRAUDULENT CHARGES. See Attachment #4.

Note: If your complaint is only about removing or modifying a municipal lien filed by the City of
Philadelphia, the Public Utility Commission (PUC) cannot address it. Only local courts in Philadelphia
County can address this type of complaint. The PUC can address a complaint about service or incorrect
billing even if that amount is subject to a lien.



in addition, the PUC generally does not handle complaints about cell phone or Internet service, but may
be able to resolve a dispute regarding voice communications over the Internet (including the inability to
make voice 911/E911 emergency calls) or concerns about high-speed access to Internet service.

6. Requested Relief

How do you want your complaint to be resclved? Explain what you want the PUC to order the
utility or company to do. Use additional paper if you need more space.

1. Reimburse Cservak $5,451.71 for those fraudulent OVER BILLINGS which occurred before DLCo
Terminated his Service for non-payment of his bill.

2. Remove the “Disputed Charges” of $3,822.12 that was fraudulently placed on Cservak’s Billing
Statement in 2020 that remain on his current Billing Statement.

Note: The PUC can decide that a customer was not billed correctly and can order billing
refunds. The PUC can also fine a utility or company for not following rules and can order a
utility or company to correct a problem with your service. Under state law, the PUC cannot
decide whether a utility or company should pay customers for loss or damages. Damage claims
may be sought in an appropriate civil court.

7. Protection From Abuse (PFA)! Domestic Violence

Has a court granted you a “Protection From Abuse” order or any other order which provides
clear evidence of domestic violence against you that is currently in effect for your personal
safety or welfare? The PUC needs this information to properly process your complaint so that
your identity is not made public.

Note: You must answer this question if your complaint is against a natural gas distribution
utility, an electric distribution utility or a water distribution utility AND your complaint is about a
problem involving billing, a request to receive service, a security deposit request, termination of
service or a request for a payment agreement.
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Has a court granted a “Protection From Abuse” order or any other order for your personai
safety or welfare?
YES o NO /

If your answer to the above question is “yes,” attach a copy of the current Protection From
Abuse order to this Formal Complaint form.

8. Prior Utility Contact

a. Is this an appeal from a decision of the PUC’s Bureau gf Consumer Services (BCS)?
YES u] NO

Note: If you answered yes, move to Section 9. No further contact with the utility or company is
required. If you answered no, answer the question in Section 8 b. and answer the question in
Section 8 c. if relevant.

b. If this is not an appeal from a BCS decision, have you spoken to a utility or company
representative about this complaigt?
YES NO u]

Note: You must contact the utility first if (1) you are a residential customer, (2) your complaint is against a
natural gas distribution utility, an electric distribution utility or a water utility AND (3) your complaint is
about a billing problem, a service problem, a termination of service problem, or a request for a payment
agreement.

if you tried to speak to a utility company representative about your complaint but were not able
to do so, please explain why.

c. If you tried to speak to a utility company representative about your complaint but were not
able to do so, please explain why.

Note: Even if you are not required to contact the utility or company, you should always try to speak to a
utility or company representative about your problem before you file a Formal Complaint with the PUC.

9. Legal Representation

If you are filing a Formal Complaint as an individual on your own behalf, you are not required to
have a lawyer. You may represent yourself at the hearing.

If you are already represented by a lawyer in this matter, provide your lawyer's name, address,
telephone number, and email address, (all required contact information). Please make sure your
lawyer is aware of your complaint. If represented by a lawyer, both you and your lawyer must be
present at your hearing.

Lawyer's Name

Street/P.O. Box

City State Zip
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10.

11

Area Code/Phone Number

E-mail Address

Note: Corporations, associations, partnerships, limited liability companies and political
subdivisions are required to have a lawyer represent them at a hearing and to file any motions,
answers, briefs or other legal pleadings.

Verification and Signature

You must sign your complaint. Individuals filing a Formal Complaint must print or type their name
on the line provided in the verification paragraph below and must sign and date this form in ink. If you
do not sign the Formal Complaint, the PUC will not accept it.

Verification:

! Frank J. Cservak Jr. P.E. , hereby state that
the facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that I expect to be able to prove the same at a hearing
held in this matter. | understand that the statements herein are made subject to the penalties of

Title of authorized employee or officer (only applicable to corporations, associations, partnerships,
limited liability companies or political subdivisions)

Note: If the Complainant is a corporation, association, partnership, limited liability company or
political subdivision, the verification must be signed by an authorized officer or authorized

employee. If the Formal Complaint is not signed by one of these individuals, the PUC will not
accept it.

How to File Your Formal Complaint

Electronically. You must create an account on the PUC’s eFiling system, which may be accessed at
http://www.puc.pa.qgov/efiling/default.aspx.

Mail. Mail the completed form with your original signature and any attachments, by certified
mail, priority mail, or overnight delivery to this address and retain the tracking information as
proof of submission:
Secretary
Pennsvivania Public Utility Commission
400 North Street
Harrisburg, Pennsylvania 17120

If you are appealing a BCS decision: follow the directions in the cover letter you received from
the Secretary’s Bureau with the formal complaint form. ONLY Formal complaints appealing a
BCS decision can be filed by fax, email or overnight delivery to meet filing deadlines. All other
formal complaints MUST be efiled or mailed.

If you have any questions about filling out this form, please contact the Secretary’s Bureau at
717-7T72-77717.
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Keep a copy of your Formal Complaint for your records. Please know that your complaint form

and the utility’s answer will not be published to the PUC’s website. Once your complaint case
moves to the Office of Administrative Law Judge, any filings you make should be marked

confidential if you do not want them published to the website.
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/~ " House - 8796 r %
Dugq Lt Co / DugLtCo D Usagse Ted & Telsa Cservak Corrected Heat | Heat Pumg Correcled Aiuslmenls
DATE METER # Mater Reading Kw Rale DLC Kw Bill Kw Solar Kw Net Kw Pump Kw Rate | Rate (Fixe¢) Bl Holise - B796
107117 26830.5090 §0.1569 1635.5730 $266.64 441,2 441,2 $0,1569 $0.1569 $60.22| | -$187.42
111517 - 26482,8930 50.1687 1652.3440 $262,29 721.7 721.7 $0,1333 80,1833 $96.20] | -$166.09
1215117 £ 30754,0300 $0.1540 2311.1870 $356.02 16255 -231.3 1394,2 $0.1024 $0.1{94 $166.47 -$189.56
11718 g 33395.4500 $0,1559 2601.4200 §405,57 3556.0 210 3346.0 $0.1153 $0.1425 $409.89 $4.32
2/6/18 E ~735846,5940[™,  $0.1550 2451,1440 $376.95 42166 4216.6 $0.1004 $0.1004 $423.35
2/19/18 /I a3e424,0000] | $0.1605 577.4060 $02.85 1314.0 -94.2 1219.8 $0,0894 $0.1d71 $130.64, | $37.99
[ [ BubTotal ) 11229.4640 $1,753.12 118750 5355 113305 $1,205.77 ~$457.35
2119/18 \ 0.0000, / ~ Change Meter 0y > 4
a7/18 . 143.8100 $0,2112 143.8100 $30,37 656.0  -219.8 436.2 $0.0608 50,0915 $39.91 —$084
4/8/18 0060 £0,1555 2340,1960 $363,89 2337.8|  -750.1 1587.7 $0.0722 $0.1083 $168.77 $195.12
57118 5, 3731.9330 50.1651 1247.5270 $206.03 1088.6| -847.6 241.0 $0.0357 $0.161} $38.83 $167.20
6/6/18 § 4937.0710 $0.1621 1205.)380 $195.31 553.8| -033.2 3794 -$0.1317 $0.1928 $72.96 -$268.27
715118 bl 6181.7020 $0.1623 12447210 $202.02 9086| -BIT.7 30.9 $0.0058 $0.1716 $5.30 -$196.72
8/6/18 i : 50,1603 16991740 $272.42 1744.3| -1016.8 727.5 $0.0860 $0.1543 §115.16 -$157.26
9/8/18 /~ 9870.7720 $0,1575 19898080 $313.35 191.8| -850.2 -658.4 -$1.1829 $0.3446 -$226.88
9/10/18 | 99050000/ ) $0.0000 342280 -\
Sub Total ] 90050000 1583.39 74809 -5405.4 1085.5 $68.13 1,515.26
911018 0.0000 Change Meter N J
107118 991.5180{" §0.1704 9915180 166,95 1353.4|  -606.7 746.7 $0.0806 $0.1643 $122,68 “Sa2r|
11/5/18 2839,0670 50,1541 1847.5430 $284.74 7126  -384.5 328.1 $0.0756 §0.1643 $53.91 -§230.,83
125118 5684,9620 $0.1509 2845.8950 $429.56 30583  -172.8 28655 $0.1018 $0.1079 $311.35 -5418.21
147119 2 84917320 $0.1417 2805.1700 $397.67 35413]  -150.8 3381.5 $0.1008 §0.10 $367.00 -$40.58
2/6/18 § 11228,6080 50.1608 2736.4760 $440.21 4188.9 -50 4138.9 $0.1021 50,1043 $427.55 -$12.66
3/0/19 <3 13733,1370 §0.1617 2504,5280 $404.86 3402.8)—-216.6_ 3186.2 $0.0956 $0.1021 325,31 -§70:56-
417119 E 15506,2680 $0.1665 1863.1p10 §310.19| -1 3077.6|  -556.6 25240 $0.0829 $0.10)2 $265.13 -§55.06 \)
Sub Total 15596.2580 2436,18 1933490  -2147.00 17187.90 [ $1,853.01] /| -$583.17
| " Flip-Flop Billing Accounts \ | [ /
517118 15605.5590 §1.5703 9,910 $14.,50 711.3|  -7704 -59.1 | 50,0205 $0.1079 §14.50) Ye50.00]
6/9/19 15260.6720 -$0.0386 -344/887 13,32 10 -941 -831 /504211 $0.1803 $13.32 $0.00
71719 15014.0000 -80,0549 248632 13.53] ——tr——t 02— §0.2993 $0.1803 $13.53 $0.00
8/8/18 15414,0530 50,0329 400}013 13.18 83|  -1038 ~195 $0.0156 $0.3243 $13.18 $0.00
/9119 15264.8300 NIA -149j223 14,37 3955 -1048.4 -652.9 NIA NA | $14.37 $0.00
10/9/19 15197.8170 NIA 567013 14,06 -1136|  -860.7 -094.08 NIA NA | $14,06 $0.00
1110119 (EST) 15106.0811 NIA -91,1569 14.37 349 6057 -570.8 NIA NA | $14,37 $0.00
1218119 15605.0000 NIA 489.4369 13.36 92.2 -39,5 62.7 NIA NIA $13.36 $0.00
Sub Total 04700 $110.78 2118.50]  -5368.90 -3250.18 $110.78 $0.00
\
A,’,T A / Grand Totals 367300620 $5,803,47 40809.3 -13546,8 27262.7 $3,327.68 42,555.79
S
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Sérvice Never Endig Barn - 7796 \
DugLtCo [ Dug Lt Co Ted & Telsa Cservak Heat Pump Corracted Atljustments
METER # DATE Meter Reading Kw Rate DLC Kw Bill Ted|Usage Kw Solar Kw Net Kw Rate (Fixad Bill rn - 7798
11/8/17 0.0000 Change Meter
1215117 2150.5320 $0.1660 2150,6820 $356.93 1,868.3 -83 1,785.3 $0.1085 $193.71 -$163.22
1718 5354.8030 $0.1544 3204.3610 $484.71 2,025.6 -128.8 1,896.8 $0.1137 $215.67 -$279.04
2/6/18 8450.5110 $0.15637 3095.6180 $475.67 J 1,866.2 -120 1,836.2 $0.1140 $209,33 -$266.34
3/7/18 10815.4870 $0.16562 23649760 $367.15 1,825.6 -185 1,630.6 $0.111 $181.00 -$186.15
4/8/18 12830.5650 $0.1566 20150780 $315.56 1,795.7 -520.2 1.275.5 $0.10 $439.41 -$178.15
5/7/18 13862.3840 $0.1676 10518190 $176.26 1,725.3 -550.8 1,165.4 $0.150 $175.74 -$0,62
6/6/18 14509.9780 $0.1742 62715840 $109.34 1,143.8 -722.9 420.9 $0.1580 $66.50 -542.84
718118 15707.3030 $0.1628 119743250 $194.89 1,266.1 -706.4 568.7 50.16l4 $90.34 _;mm.sg
8/6/18|  17310.4280 $0.1610 1603,4250 $258,05 1,699.7 -858.7 741.0 $0.1 $118.12] | -$130.93
?5_ Sub Total 17310.4280 $2,748.56] | 152063 -3894.9 11,311.4 $1,380.80/( | -$1,358.76]
8 \ " Meterin Rate Changed " s i
g 9/8/18 19221.5820 $0.1578 1911.1540 $301.58 1,454.5 -730.6 723.9 $0.1642 $118.86 -$182.72
e 10/7/18 20132.1300 $0.1667 910'5480 $151.77 1,309.2 -453.1 B56.1 $0.1B‘1 $143.05 -$8.72
11/5/18 21230.9680 $0.1601 1 098.3'&0 $175.87 1,506.5 -258.2 1,248.3 $0.1166 $145.55 -$30.32
12/5/18 24388.2680 $0.1504 3157.3010 $474.81 2,742.5 -137.4 2,605.1 $0.10%0 $273.54 -$201.27
11718 268125.2820 $0.1426 3737.0330 $533.05 1,151.2 -54.8 1,096.4 $0.1285 $136.50 -$396.55
2/6/19 32385.9390 $0.1589 4270.6470 _$678.42) giz_B‘l ) -83.3 2,697.8 $0.11p11 $299.73| | _—§378:69]
3/9/19 35992.8470 $0.1602 3596.0080¢”  $576.28 2,358,8] ——:236.1 21225 $0.11)18 $237.30 -$338.98
18682.4180 $2,891.78 13303,6000 -1953. -$1,537.25
FlipFlop Billing Accounts ™
41719 38382.0070 $0.1658 2380.{p00 $396.16 2,182.7 -411.6 } 1,7711 $0.1079 $191.10 -$205.08
5/7/19 38665.8000 $0.2001 283, 6 444 -583}‘/ -124.7 $0.1803 $16.24 -$40.52
8/8/19|  38681.0350 $1.0522 1514385 2 =428 ——699.6 -941.9 $0.18p3 $16,24 $0.00
7/9/19 39086.868 $0.3685 405,833 149.56 -8.9 -35.2 -44.1 $0.1441 $16.24 -$133.32
8/8/19 30856.802 $0.1734 769,734 133.56 280.1 -760.8 -489.7 $0.1683 $59.17 -§74.33
9/9/19 40100.375 $0.1441 243,173 54.19 -30.9 -742.2 -773.1 $0.1441 $16.24 -$37.95
10/9/19 40031.895 NIA -68|68 17.34 -131.3 -583.8 -715.41 $0.1441 $17.65 $0.31
11/6/19 40038.098 NIA 8,404 17.65 -26.8 -384.0 -410.8 $0.1441 $17.34 -$0.31
12/18/19 40848.153 $0.1998 810.0: 132.34 364.5 -216.1 148.4 $0.1240 $33.75 -$98.59
Sub Total 4855.3 \ $973.74 2,831.1 4411 -1,679.9 $1,578.11 $589.77
Grand Totals 4&848.153@ $6,614.08 31,341.0 -10259.4 9,731.5 $2,967,91 -$3,485.78
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4 House - 8796 g
Duq Lt Co [ Duq Lt Co TED Usage Ted & Telsa Cservak Comected Heat | Heat Pump p( Correcled Adjustments
DATE METER # Meter Reading Kw Rata DOLC Kw Bill Kw Solar Kw Net Kw Pump Kw Rate | Rate (Fixed) | Bill House - 8786
10/7117 26830.5090 $0.15689 1635.5730 $266.84 4412 441.2 $0.1569 $0.1569 $69.22 -$187.42
1415147 - 28482.8930 $0.1587 1652.3840 $262.20 721.7 721.7 $0.1333 $0.1333 $96.20 -$168.09
1215117 QN 30794.0300 $0,1640 2311.1470 $356.02 16265  -231.3 1394.2 $0.1024 $0.11 $166.47 -$180.55
117118 % 33395.4500 $0.1559 2601.4200 $406.57) | 3556.0 -210 3346.0 $0.1163 sonzz}l $409.89 $4.32 C}ng'f
2/6/18 E 35846.5340 $0.1550 2451.1440 §379.95 4216.6 4216.6 $0.1004 $0.1004 $423.35 $43.40 O\N'&D
2/19/18 36424,0000 $0.1605 577.4060 $92,85 1314.0 -84,2 1219.8 $0,0994 $0.107 $130.64 $37.89 g - |18
Sub Total 11229.0640 $1,753.12 11875.0 -535.5 11339.5 $1,295.77 -$457.35 Vi
2/1918] ) 0.0000 | Change Meter $U57,35
—amnhs 143.8100 $0.2112 143.8100 $30.37 6560  -219.8 436.2 $0.0608 $0.0915 $39.91 sos4| —
4/8/18 2484.,0060 $0.1555 2340.1960 $363.80 2337.8|  -750.1 1587.7 $0.0722 $0.1087 $168.77 -$195,12
5/7/18 % 37319330 $0.1651 1247.9270 $206.03 1088.6 -B47.6 241.0 $0.0357 $0.161 $38.83 -$167.20
6/6/18 § 4937.0710 $0.1621 42051380 $195.31 553.8|  -933.2 -379.4 -$0.1317 $0.1923} -$72.96 -5268,27
715118 E 6181.7920 $0.1623 124457210 $202.02 908.6 -B77.7 30.9 $0.0058 so,1715l $5.30 -$196.72
8/6/18 7880.9660 $0,1603 1699/1740 $272.42 17443 -1016.8 727.5 $0.0660 $0.1583 $115.16 -$157.26 CKGCHT
9/8/18 9870.7720 $0.1575 19898060 $313,35 191.8 -850.2 -658.4 -$1,1829 $0.344 -$226.88 -§540.23 otNQD
8/10/18 8905.0000 $0.0000 34/2280 g= 10~ 8
f Sub Total 8905|0000 1583,39 7480.9 -5495.4 1985.5 . $68.13 -$1,515.26 'ﬂg /5 26
9/10/18} 0.0000 Change Meter £ it
— 1017118 991,5180 $0,1704 991/5180 $166.95 13534|  -80B.7 746.7 $0,00906 $0.1641 §122.68 -$46.27
11/5/18 2839.0670 $0.1541 1847|5490 $28474] | 7126 -384.5 328.1 $0.0756 $0.164 $53.91 -$230.83
12/5/18 5684.0620 $0.1509 2845|8950 $429.56 3058.3] -172.8 2685.5 $0.1018 $0.107¢ $311.35 -$118,24 cRzor T
17119 2 8491.7320 $0.1417 280617700 $397.67 3541.3| -159.8 3381.5 $0,1008 $0.105 $357.08 54068 ON-:?D‘
2/6/19 ~ 11228.6080 $0.1608 273618760 $440.21 4188.9 -50 4138.9 $0.1021 $0.103% $427.55 -$12.66
3/9119 § 13733.1370 $0.1617 2504 5200 $404.86 3402.8]  -2166 3186.2 $0.0056 $0.102 $325.31 -$79,66 4-1- i1
417119 b 15598.2600 $0,1665 1863.§310 $310.19 3077.6|  -556.6 2521.0 $0.0829 $0.101 $255.13 -$55.06 ‘f, 5@3,!7
il Sub Total 15596.2680 2436.18 1933480 -2147.00 17187.90 ¥ $1,853.01 $583.17] ————
= \ Flip-Flop Billng Accounts — pISPV]E |— _
. 5119 15605.6590 $1.5703 9,2910 $14.59 7113 7704 -59.1 $0.0205 $0.1079 $14.59 $0.00 | No
“--8/9/19 15260.6720 -§0.0386 -344, 887 13,32 110 941 -831 $0.1211 §0.1803 $13.32 $0.00 PR‘WMW‘E’
THTHO 15014.0000 -30,0549 -246 632 13.53 452 -44.5 0.7 $0.2093 $0.1403 $13.53 $0.00 M ADE
8/8/19 15414.0530 $0,0329 400013 13.18 843 -1038 -195 $0.0156 $0.3243 $13.18 $0.00
9/9/19 15264.8300 N/A -149.923 14.37 3955( -1048.4 -652.9 N/A N/A $14.37 $0.00
10/9/19 15197.8170 N/A -67.013 14,06 -1136|  -880.7 -094.08 N/A $0.1456 $14.08 £0.00
11/40119| ESTIMATED | 15106.0611 NIA -91.7p58 14,37 349  -6057 «570.8 N/A $0.1033 §14.37 $0.00 F?Nﬂi-&
12/1819 15605.0000 N/A 489.9869 13.36 82.2 -39.5 52.7 N/A $0.1079 $13.36 $0.00 gg 23,372
1/12/20] ESTIMATED | 16100.0000 $0.2123 495,000 $201.74 615.60) -116.60 489.00 $0.1056 $52.69 -§149.02 =T TO
2/11/20| RESETto -0- 0.0000 $0.2123 0.0p00 $1,387.49 0.0000 | $0.00| - -$1,38749| |\~ J |
2/12/20| ESTIMATED | 18600.0000 50,1423 §00,0p00 $76.33 802.10]  -124,70 677.40 $0.1058 $71.53 -§4.80 l O :
Sub Total -0.2100 $110.78 2118,50|  -5368.90 -3250.18 +$1,541.30
+$4,007.08|

M H 2 Grand Totals 367300630 $5,883.47 40800.3 -13546.8 27262.7 N

LS
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Sefvice Never Ends Barn - 7796

7 \

Dug Lt Co Duq Lt Co TL Ted & Telsa Cservak Heat Pump Corrected djustments
METER # DATE Meter Reading Kw Rate DLC Kw Bill d Usage Kw Solar Kw Net Kw Rale (Flxed) Bill Barn - 7798
. 110817 0.0000 Ghange Meter
12/5117 21560,6320 $0.1660 2150.6340 $356,93 [ 1,868.3 -83 1,785.3 $0.1085 $193.71 -$163.22
117118 5354.8930 $0.1544 3204.3610 $494.71{ | 2,026.6 -128.8 1,896.8 $0,1137 $215.67 -$279.04
2/6/18 8450.5110 $0.1537 3095,6180 $475,67 ‘ 1,956.2 -120 1,836.2 $0.1140 $209.33 -$266.34
37118  10815.4870 $0.1552 2364.9760 $367.15{ | 1,825.8 -195 1,630.8 $0.1110 $181.00 .§186.15
4/8/18|  12830.5650 $0.1566 2016.0780 $31556] |  1,796.7 -520.2 1,275.5 $0.1093 $139.41 $176.15
5/7118|  13882.3840 $0.1676 1051.8190 $17626] |  1,726.3 -559.9 1,165.4 $0.1508 $175.74] | -$0.52
6/6/18|  14509.9780 $0.1742 627.59 $109.34] | 1,1438 -722.9 4209 $0.1580 $66.50 .$42.84 \}Jg
7/8/18|  15707.3030 $0.1628 1197.3240 $194.80] |  1,266.1 -706.4 559,7 $0.1614 $90.34 $104.55 m,/m'r
- 8/6/18|  17310.4280 $0.1610 1603,1260 $258,05 1,699.7 -858.7 741.0 $0.1594 $118.12 $139.93
- Sub Total 17310.4 $2,748.56 15,206.3 -3894.9 11,311.4 $1,389.80 -$1,358.76
% Metering Rate Changad { % \655 -?é’
o 0/8/18| 192215820 $0.1578 1911.1540 $301,58 1,454.5 -730.6 723.9 $0.1642 $118.86 .$182.72
Me 10/7/18 20132.1300 §0.1667 910.5480 $151.77 1,300,2 -453.1 856.1 $0.167lrl $143.05 -58.72
11/5118]  21230.9680 $0.1601 1098.8980 $175.87 1,506.5 -258.2 1,248.3 $0.1166 $145.55 -$30.32
12/5/18 24388.2690 $0.1504 H 5?.3d1 0 $474.81 2,742.5 -137.4 2,605.1 $0.1050 $273.54 -$201.27
1719 28125,2020 $0.1426 3737.02B0 $533.05 1,1561.2 -54.8 1,086.4 $0.1245 $136.50 -$396.55
2/6/19| 323959380 $0.1589 4270.64]0 $678.42 2,781.1 -83.3 2,697.8 $0.1111 $290.73 -$378.89| CRENT O WED
3/9119|  35992,8470 $0.1602 3596.8050 $576.28 2,358.,6 -236.1 2,122.5 $0.1118 $237.30 533808 3-9- 19
18682,41P0 $2,891,78]  (13303.6000 -1953,5000 .$1,537.25| ¢ ,trg 37, 25
Flip-Flop Bllling Accounts ——— pD\SPJTE ——m e ———
47119  38382,0070 $0.1658 2389.1600 $306,16 2,182.7 411.6 1,771.1 $0.1079 $191.10 $205.06
5/7118|  38665.6000 $0.2001 283.6430 $56,76 444 -568.7 -124.7 $0.1803 $16.24 -840.52
6/8/19|  38681.0360 $1.0522 15,485 16,24 -242.3 -699.6 -941.9 $0.1803 $16.24| | $0.00| | A0
7/9/19 39086.868 $0.3685 405.833 149,56 -B.9 -35.2 -44.1 $0.1441 $16.24| | -$133.32 ﬁ@fmgdrs
) 8/8/19 39856.602 $0.1734 769.7p4 13351 | 280.1 ~760.8 -489.7 $0.1533 $60.17| |  -$74.33 MADE
9/9/19 40100.375 $0.1441 243.773 54,19 -30.9 -742.2 -773.1 $0.1441 $16.24 -$37.95
10/9/19 40031.895 N/A -6B.68 17.34 -131.3 -503.8 -715.1 $0. ‘1#41 $17.65 $0.31
11/6/19 40038.099 NIA 6.404 17.65 -26.8 -384.0 -410.8 $0.1441 $17.34 -$0.31
12/18/19 40848.153 $0.1998 810,064 132,34 364.5 -216.1 148.4 $0.1200 $33.75 .§98.59
ESTIMATED 1112/20 41700 0.2123 851 148,63 87.2 -10.9 76.3 $0.1200 $9.16 -$139.47 AC(;T
ESTIMATED 2/17120 42000 $0.1423 300 91.20 262,2 -04.6 167.6 $0.1§00 $20.11 -571.18 J lp %.rg 0 .
Sub Total 4855.3060 $973.74 2,831.1 -4411 -1,579.9 $1,578.11 $800.42
/
Grand Totals 40848,1530 $6,614.08 31,341.0 -10269.4 9,731.5 g
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— DUGUESNE LIGNT CO.—
DuquesneLight.com

Customer Name and Service Address:

FRANK J CSERVAK JR
174 BARBERRY RD BARN
SEWICKLEY, PA 15143-9440

BILL ID: 879601741709

Account Number' 8795-070 000

' Rate RS-ReSIdentml S'e-n?':ce Rider 21

Date Prepared 02!12!20

412-393-7100

“‘*““EH ““\ Summary

Nex1 Smef‘ﬁeerweter Reading Date: March 5, 2020

Pnor Billing Information

'Metef Read Information for Meter Number: F82092150  Am\.ntof Last Bil ’]//‘ (10 }/"' 387.49 |
/" Present: Feb5,2020 - Estimate 16600.0000 ~ |Priorficcount Balance 30040
Prior: Jan6,2020 - Estimate 16100.0000 L) -
000 |cyrrerit Billing Inf i
.’ Difference ~500.0000 | . L{ﬁ llling Information /# ¢4
{ |Your Meter Multiplier X 1 |DL7/Fasic Service Charges + ! i $76.33
; Total kWh Used 500.0000 //
| — el £ e
\ Electric Usage: —— “——  J/TAL ACCOUNT BALANCE PAYABLE TO DLC $1,463.82
. ‘i Comparing Your Usage _
N s —“—Ff-‘%—’%—-——"?ﬁ_f;}_/ f
" ~Avg. kWh Per Day o1 17 i
Avg. Tem tredEyL L 27 = 36 .
kWh YT Usage (kWh) et 994 | ESTIMATED CORRECTED BILL

For more information see www.duguesnelight.com.

Give to Dollar Energy Fund to help people without heat or light.
|Make a monthly pledge at www.duquesnelight.com or send a
icheck to Duquesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your giitis

tax deductible.

M A ] J J A S [s] N D J F
B Prior 12 Months 3\ Latest 12 Months

DAYS IN BILLING PERIOD
M A M J Jd A S o N D d E
17 ) 32 | 29 | 30 20 § 32 ] a: 29 | 29 | 30 33
s N 29 | 30 | 32 31 28 | 3: 30 | 20 | 29 31

| » Average Monthly Usage for the past 13 monthsis 624 kWh.
| » Total Annual Usage for the past 13 months is 8108 kWh

“Late Charge After

Estimated Gross Estimated PA T
Receipts Tax State Taxes | Mar 4, 2020 PaymentDue Am_"“"t Due
é 34.95 s1i60 1.25% Mar4, 2020 | $1,46382
Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duguesne Light Company in US Currency.
Account Number PLEASE PAY THIS AMOUNT BY MAR 4, 2020
8796-070-000 $1,463.82 $[ |
To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund, USD Amount Enclosed
please update information on the back of this coupon and check the box to the right. J*
051517 000000080 W 5
||||I||||||||||:[l||l|l|"l|"||I"l"l|l|i![]l|'|||I||||l|"["| &
FRANK J CSERVAK JR DUQUESNE LIGHT COMPANY
- g E}SY&AOE)E\IESF?F’ROCESSING CENTER (p m_égs
23
SEWICKLEY, PA 15143-9440

PITTSBURGH, PA 15267-0001
T TR R TR T LT L PR R P O |

87960700003 00D00D0ODO0O0O00O 000001463824 000001463824

a2mbed_fey 20300212 v 10301 000000050



> E;i‘ﬁ:j’cgae";;:’}‘(d;“”'“ Address: | account Number: 8796-070-000 |
&< o

S B b 174 BARBERRY RD BARN ' Rate: RS-Residential Service Rider 21 |
412-393-7100 BILL ID: 879609484317 ) —
‘Meter Reading Usage Information ‘Summary |
| Next Scheduled Meter Reading Date: March 5, 2020 Prior Billing Information 5
| Meter Read Information for Meter Number: F82092150  Amount of Last Bil $1,356.97 I
()j‘\?' - Presant: Feb 5,2020 - Actual 0.0000 |Prior Account Balance $1,356.97
& A Prior: Jan 6,2020 -/Estimate)) 16100.0000
- L ; P T il |
,r'_,/r"’ SHferanes - 0.0000 Current Billing Information |
Your Meter Multiplier oo 1 DLC Basic Service Charges $30.52|
Total kWh Used 0.0000 P N
| Electric Usage: TOTAL ACCOUNT BALANCE PAYABLE TO DLC $1,387.49!
;—_g_ Comparing Your Usage N A
! Feb 19 Feb 20 ——
| Avg. KWh Per Day 91 0
. Avg. Temperature (F) 27 36
: ) YTD Usage (kWh) 5544 494 ACTUAL METER READING BILL
‘ %ﬂ For more information see www duquesnelight.com. ]
E Give to Dollar Energy Fund to help people without heat or light. |
2133 Make a monthly pledge at www.duquesnelight.com or send a |
1422 check to Duquesne Light Hardship Fund Donations, 411 |
| Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is
11 tax deductible. 5
" M M 4 J A s o N D Jd F

A
EEE Prior 12 Months  $88! Latest 12 Months
[ DAYS IN BILLING PERIOD

M | A M| J J A S o N| D | 4 F_| !

17 | 32 | 29 | 30 | 29 | 32 | 33| 29 | 29 | 30 | 23 | 30 | i
_ Nas{ 3T zof30l3] 3128333003029 [211]30] ;
= Average Monthly Usage for the past 13 monthsis 585 kWh. ' '
| = Total Annual Usage for the past 13 months is 7608 KWh

Estimated Gross | “Estimated PA ; Late Charge After

Receipts Tax State Taxes I Mar 3, 2020 . Payment Due | ‘:‘m"““t Due
r $0.75 ' 31.77 b 125% | Mar3,2020 | $1,387.49
Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.
Account Number PLEASE PAY THIS AMOUNT BY MAR 3, 2020
8796-070-000 $1,387.49 $r
USD Amount Enclosed

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund,
please update information on the back of this coupon and check the box to the right.

049705 000000187
I L 1L LT L e Pt A LYY PN oS ERAIE
: FRANK J CSERVAK JR
i s PAYMENT PROCESSING CENTER
SEWICKLEY, PA 15143-2440 PITTSBURGH, PA 15267-0001

Y P PR B T T A 1 PR PR FULR O ST B R T L

87960700003 000000000000 000001387492 DOODD1387492

almaed ree AT o PRIND-OD0000IA 7
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Meter Reading Usage Information

h' Q>

B‘ ~ g FRANK J CSERVAK JR
 DUGUESNE LIANT OO — 174 BARBERRY RD BARN
Duquesnelight.com

412-393.7100 BILL ID: 879609798596

Next Scheduled Meter Reading Date: Febru

Meter Read Information 82092150
Present: 6100.0000

Prior: Dec.6.2019" @l 15605.0000
Difference ~_—  495.0000

Your Meter Multiplier X 1
Total KkWh Used 495.0000

Electric Usage:
Comparing Your Usage

Jan 19 Jan 20
Avg. kWh Per Day 85 16
Avg, Temperature (F) 36 36
YTD Usage (kWh 2807 494
KWh: ge (kwh)
2844 S
N
w3 N RN
N H S
2 FN N &
SERNE =
mEN N B
SPHLE 3 S
o LN =] BN N
F M A M J J A S O N D J

EEl Prior 12 Months  §N¥ Latest 12 Months

Customer Name and Service Address:

SEWICKLEY, PA 15143-9440

" Prior Billing Information

| DAYS IN BILLING PERIOD

[F I Ml alm] T 31T A ol N D |3

S
131 17 | 321 29 30 | 29 | 32 ] 33 | 29 | 29 | 30 33

NonL 30 31 ] o9

30 | 32 1 28 | 33 | 30 1 30 | 29 | 21

« Average Monthly Usage for the past 13 menthsis 801 kWh.
= Total Annual Usage for the past 13 months is 10415 kWh.

Estimated Gross  Estimated PA

"~ Late Charge After

Account Number: 8796-070-000
Rate: RS-Residential Service Rider 21- !
Date Prepared: 01/12/20 ‘

Summary i

Amount of Last Bill
Prior Account Balance

$110.78 :
$110.78

Current Billing Information

'DLC Basic Service Charges $90.93

TOTAL ACCOUNT BALANCE PAYABLE TO DLC $201.71

ESTIMATED READING

| For more information see www.duquesnelight.com.

|Give to Dollar Energy Fund to help people without heat or light.
|Make a monthly pledge at www.duquesnelight.com or send a
check to Duquesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift1s

tax deductible.

The amount of $1,155.26 is currently in dispute. Please pay
the undisputed charges below while your dispute is pending.

|
Receipts Tax State Taxes Feb 3, 2020 _ __Fiay ment Due | Amc_’”'_"l?“e_ )
3457 si14 1.25% Feb 3, 2020 | $201.71

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Curmrency.

Account Number
8796-070-000

PLEASE PAY THIS AMOUNT BY FEB 3, 2020

$201.71 $] I l
USD Amount Enclosed

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund,

please update information on the back of this coupon and check the box to the right.

045620 000000098
I"I'"I'"HI‘f'lllull"lll'"l"]“l'llll“l'I"'lllllll"'lll Eﬁ
FRANK J CSERVAK JR

174 BARBERRY RD BARN

SEWICKLEY, PA 15143-9440

]

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER
PO BOX 67

PITTSBURGH, PA 15267-0001

Y PO L LT L PR P PR O R £ Y LT

87960700003 000000000000 ODDOD1356973 000000201715
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4 ﬁ E;:ﬁ:‘jg;l’;‘:{:;djzemce Address: Account Number; 7796-070-000 |
‘ =*kl ? ibasoiacdiobintbe ol g

g B W 174 BARBERRY RD | Rate: RS- Residential Service Rider 21 l

DuquesneLight.com SEWICKLEY, PA 15143-9440 | Date Prepared: 02/17/20 |

412- 393 7100 BILL ID: 779603398767 L ~ -

{Meter Readmg Usage Informatlon ‘Summary
Next Scheduled Meter Reading-baie—Mareh-;2026— —____Erior Billing Information '

s ~ i -

Meter 2€ad Information for Meter Number: F82092154 “{mount of Last Bill $2,304.07 |

Present: Feb 13,2020 - Estimate  42000.0000 |F\/or Account Balance $2,304.07|

Prior: Jan 6, 2020 - Estimate 700.0000 e |

Difference. _ 3000000 | =yrentBilling information ;

vour Meter Multiplier ~—- X 1 ZLCBasic Service Charges $91 29|

Total kWh Used 300.0000
Total KWh Used 300.0000

Electric Usage: =" | TOTAL ACCOUNT BALANCE PAYABLE TO DLC $2,395.36
Comparing Your Usage I !
Feb 19 Feb 20 !
ivg. _iiSWh Per Day(F) 142 8 |
vg. Temperature 27 35 |
. YTD Usage (kWh) 8008 1152 ESTIMATED READING
kw-?z'?z | For more information see www duquesnelight.com

GN’E to Dollar Energy Fund to help people without heat or light. i
Make a monthly pledge at www.duquesnelight.com or send a
|check to Duquesne Light Hardship Fund Donations, 411

|Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your giftis
|
[tax deductible.

2T

A M 4 J S (o] N D . |
EEE Prior 12 Months 8\ Latest 12 Months ;

| DAYS IN BILLING PERIOD

A m | J J A sl ol n| ol 4 | F |

32 | 29 | 32 | 30 |20 | 33| 29 | 39 | 30 | 33 | 20 ||

A 2 | 20 30 13230 I 20 (3330 28] 3> | 30/ 38

e Average Monthly Usage for the past 12 monthsis 800 kWh
= Total Annual Usage for the past 12 months is 9604 kWh.

‘Estimated Gross | Estimated PA Late Charge After | ' ' i
Receipts Tax State Taxes Mar 9, 2020 _ Payment Due Amount D"'e L
%347 1 %810 Jo o 1.25% '5 Mar 9, 2020 L %2 395. 35

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

Account Number PLEASE PAY THIS AMOUNT BY MAR 9, 2020
7796-070-000 $2,395.36 $[

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund, USD Amount Enclosed

please update information on the back of this coupon and check the box to the right.

011191 000013303

T LT L L 1) T L P | LT L <+

FRANK J CSERVAK JR DUQUESNE LIGHT COMPANY

174 BARBERRY RD PAYMENT PROCESSING CENTER
PO BOX 67

SEWICKLEY PA 15143-5440 PITTSBURGH, PA 15267-0001
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77960700006 000000000000 000002395360 000002395360

W22 maed rev 200021 e 2 E00001 V00



B.'.’...Q
E” B e

DuquesneLight.com
412-393-7100

FRANK J CSERVAK JR
174 BARBERRY RD
SEWICKLEY, PA 15143-9440

BILL ID: 779608287933

Customer Name and Service Address:

Account Number: 7796-070-000
Rate: RS-Residential Service Rider 21
| Date Prepared: 01/12/20

'Meter Reading Usage Information
Next Scheduled Meter Reading Date: February 5, 2020

Summary
'Prior Billing Information
\Amount of Last Bil

Meter Read Information for Meter Number: F82092154 AN $504.58 ,
Present: Jan6,2020 - Estimate 41700.0000 |FTior Account Balance 3504.58
Prior: Dec7,2019 - Actual 40848.1530 |
Aifferancs 851 8470 :Current Billing Information |
Your Meter Multiplier X________ 1 DLC Basic Service Charges $148.63
Total kWh Used 851.8470 | :
Electric Usage: 'TOTAL ACCOUNT BALANCE PAYABLE TO DLC "$653.21|
Comparing Your Usage '
Jan 19 Jan 20
Avg. KWh Per Day( ) 113 28
Avg. Temperature (F 36 36
Wi YTD Usage (kwh) 3737 852 | ESTIMATED READING
a2 | For more information see www duquesnelight.com.
272 " |
3204 E 2 Grve to Dollar Energy Fund to help people without heat or light.
E : |Make a monthly pledge at www.duquesnelight.com or send a
2136 HIN R \check to Duquesne Light Hardship Fund Donations, 411
N N 'Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your giftis
1068 | E L tax deductible.
o LIS B i N
F M A M J J A S O N D J | . N
2 . {The amount of $1,650.86 is currently in dispute. Please pay
N
B Prior 12Months N\ Latest 12 Months |the undisputed charges below while your dispute is pending.
| DAYS IN BILLING PERIOD [
| F M| alm] g J |l al s ol Nn| o | g |
ﬁ 30 | 20 [ 32 | 29| 32 | 30 | 29| 33 | 29 | 29 | 30 | 33 ||
R E 31 | 70 | 30| 32 | 30| 29] 33 | 30| 28 | 32 | 30 |

o Average Monthly Usage for the past 13 monthsis 1332 kWh.
« Total Annual Usage for the past 13 monthsis 17312 kWh.

Estimated Gross Estimated PA Late Charge After =
Receipts Tax B State Taxes i Feb3,2020 Payment Due o __Ai“c_“:"'_'t_puf
_____$?.85_ ________ - 51_5_5_39 1.25% Feb 3, 2020 $653.21
Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.
Account Number PLEASE PAY THIS AMOUNT BY FEB 3, 2020 "
7796-070-000 $653.21 $|_
USD Amount Enclosed

To make account changes, enroll in Autopay or pladge to the Dollar Energy Fund,
please update information on the back of this coupon and check the box to the right.

L]

013525 000015904
Wyl et g e b e P T
FRANK J CSERVAK JR

174 BARBERRY RD
SEWICKLEY PA 15143-9440

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER
PO BOX 67

PITTSBURGH. PA 15267-0001

L NIETTH R IR SR R IR TR | IR U T A

77960700006 000000000000 00D002304076 000000653211
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B ¥ Hours - M{s)n{;igy lhmugshUFUridny
:00 a.m. 10 5:00 p.m.
B > Telephone Number 1-412-393-7100

—DUGUESNE LIGHT CO.— Payment by Web: www duquesnelight.com

February 13, 2020 Payment by Phone: 1-866-526-0815

AYMENT MUST THEN BE REPORTED TO DL
Account Number: 8796-070-000 g;ymm by Mail: &
FR T CSERVAK JR Duquesne Light Company

Payment Processing Center

174 BARBERRY RD BARN Pittsburgh, PA 15267-0001
SEWICKLEY, PA 15143-9440 Service Address:

174 BARBERRY RD BARN
SEWICKLEY, PA 15143-9440

10 DAY SHUT-OFF NOTICE
AVISO DE SUSPENCION DE SERVICIO

Atencion! Este es un mensaje muy importante. Si usted no lo entiende, favor de llamar a 412-393-7200.
Your Electric Service May Be Shut Off!

Because your bill is past due, we will shut off the service to 174 BARBERRY RD BARN on or after 8:00 a.m. on
04/01/20. We may act on this notice for up to 60 days.

We will NOT Shut off your electric service if you do ONE of the following:
e Pay $1,356.97 in full before 04/01/20.
e  Pay the amount you owe on your payment plan. Call us at (412) 393-7200 for this amount.
e Call (412) 393-7200 and provide a valid Western Union confirmation number to-verify your payment for
the past due amount.
o Call (412) 393-7200 right away if you dispute this bill or to provide us with household income and
occupant information. You may be eligible for a payment arrangement or special assistance programs

If we shut off your electric service, you may have to pay all of the following before we
can turn your service on:

Overdue Account Arrears $1,356.97
Estimated Security Deposit $164.00
Reconnect Charge Up-To $250.00
Estimated Total $1,770.97 Maximum turn-on charge. May be reduced.

*If your service is shut off, you may be required to pay any additional amounts that have become past due 10 resmre your service.
To talk about your bill, please call our office at (412) 393-7200.

MEDICAL EMERGENCY NOTICE
Let us know if you or anyone.presently and normally living in your home is SERIOUSLY ILL. WE WILL NOT SHUT OFF YOUR
SERVICE provided you: -
1. Have your licensed physician, physician’s assisiant, or nurse pmcmwner cern!'} in wriling that you or a member of your household
has been diagnosed with a medical condition which requires the continuation of electric service. A Medical Certificate form can lJc
obtained by calling (412) 393-7200 or visiting www duquesnclight.com, AND '

.!‘,

Make some eql.utab!e armngcmem 0 pay the company your current bills for service.

ARTERMIO
a Please return this portion with your payment. Please enclose check facing forward
N Make payment payable to Duquesne Light Company in US Currency.
foe A SN
— DUGQUCSNE LIGNT CO. —-
Please pay $
Account Number: 8796-070-000 $1,356.97 | |
USD Amount Enclosed
003106 000000019
oS LT | o L YL L e P L LT DUQUESNE LIGHT COMPANY
A . FRANK J CSERVAK IR PAYMENT PROCESSING CENTER
174 BARBERRY RD BARN PO BOX 10

SEWICKLEY, PA 15143-9440 PITTSBURGH., PA 15230-0010
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87960700003 000001570973 000001463824 000001356973
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8 &

DUQUESNE LIGHT CO.

£, FRANK J CSERVAK JR
% 174 BARBERRY RD

06/29/2023

Page 1 0of 3

$0.00

Account # 7796-070-000

Bill ID: 779892088187

Date Prepared: 06/08/2023

Previous Account Balance $3,834.61

Payment(s) Received as of 05/31/2023 -312.49

Balance Forward $3,822.12

_ Disputed Charges -$3,822.12

- Amount Due Active Account Balance $0.00
$0.00 DLC Charges $12.49
Miscellaneous Adjustments -$363.19

NEW ACCOUNT BALANCE -$350.70

AMOUNT DUE BY 06/29/2023 $0.00

Usage Comparison Chart

Total KWh
Usage

Duquesne Light Company (DLC) shares customer information with
some trusted partners that offer programs and services you may find
valuable. DLC takes the responsibility to protect customer information

Period

Avg Daily # of Avg Daily

kWh Usage Days Temp (F)

seriously and its privacy policy explains how it collects, uses, shares, Eurﬁ?tomﬁnth 14ie 2 A i
slores, and protects customer information. The policy also provides ri -746 0 29 56
Same Month Last Year -1027 0 30 68

information about the DLC website and mobile applications. To access
the full text of the policy, including ways to contact the Company with

KWh:

any questions or concerns about the policy, please visit: 1000,
DuquesneLight.com/privacy.

500
Signing up for our e-Bill program is fast and easy! Enroll today at 0
DuquesnelLight.com/ebill and you'll receive an email each month
when your bill is available -500
Dugquesne Light Company partners with Dollar Energy Fund to provide =109
assistance to customers who struggle to pay their electric bill. If you -1600—— »

would like to support the Dollar Energy Fund and your neighbors in
need, make a tax deductible monthly pledge at
Duquesnelight.com/dollar.

Jun  Jul Aug Sep ©Qcl Nov Dec Jan Feb Mar Apr May

i LastYear This Year

......

Please return this portion with your payment. Please enclose check facing forward.

g &

: &L

DUQUESNE LIGHT CO.

Average Monthly Usage for the last 12 months: -194 kWh
Total Annual Usage for the last 12 months: -2330 kWh
BI_POSTAL_20230608PRD.xml-49543-000005701

Phone: 888-393-7100 Bifling and meler reading details on page 3

Make payment payable to Duquasne Light Company in US Currency. o i SAITIOUNTL Il
A late charge of 1.25% may be assessed after 2023-06-29 06/29/2023 $0.00
Account # $ ' | -
Ll stiga s USD Amount Enclosed

024822 000005

""II"I”l'll'i"ll’['l‘ "II"I'""I|’I|'|]l|||||l’lll| e fig

FRANK J CSERVAK JR
174 BARBERRY RD
SEWICKLEY PA 15143-9440

fer #4
4Aces

DUQUESNE LIGHT COMPANY
PO BOX 371324
PITTSBURGH PA 15250-7324
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FRANK J CSERVAK JR Account # 7796-070-000 -Page 3 of 3
Account Detail

B
e
¥

174 BARBERRY RD Supplier Agreement ID: 7794147547
Meter Reading Usage Information Current Bill Details )
DLC Rate RS-Residential Service Rider 21
[ Meter Number F84321777 | Price to Compare $0.1145 / kWh
Present  06/08/2023 Act 99,944 8120 DLC Charges $12.49
Prior 05/09/2023 Act 99,980.1010 Customer Charge $12.50
Difference -35.2890 DSIC Surcharge 0.05% $0.01
Your Meter Multiplier 40 Pennsylvania Tax Adjustment -$0.02
Total kWh Used -1,411.5600
Supply Charges $0.00
Miscellaneous Charges -$363.19
Transmission True-Up -$72.16
Generation True-Up -$291.03

Total kWh Used 0.0000 Service Charges -$350.70
Net Metering Summary Statement '

Excess kWh Credits from Prior Billing 0.0000
Total kWh Used/Generated from Current Billing -1,411.5600
Bank NET Generation Balance -1,411.5600

* You receive credit for each kWh you delivered to Duguesne Light Company (DLC) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

» On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

» If you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duguesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

Shopping and Supplier Information

When shopping for electricity with an Electric Generation Supplier, please provide the following information:
Supplier Agreement ID: 7794147547
Rate Schedule: RS-Residential Service Rider 21

The current Price to Compare is listed above in Account Detail and will change every June and December. For more information & supplier
offers visit www.PAPowerSwitch.com and www.oca.state pa.us.

' Additional Notifications

+ Give to Dollar Energy Fund to help people without heat or light. Make a-monthly pledge at www.duguesnelight.com or send a check to
Duquesne Light Hardship Fund Donations, 411 Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is tax deductible.

« Effective Jun. 1, changes in the Energy Efficiency Surcharge, reflecting costs related to our Watt Choices program, will decrease the

» monthly bill of a customer using 600 kWh by about $0.06 or less than 1%.

« A change in the Transmission and Default Service Supply rates that went into effect June 1, will increase the overall monthly bill of an
average residential customer who purchases electric generation from Duquesne Light by about $1.15, or 1%.

» DLC offers energy efficiency programs to help customers save money by conserving energy and reducing demand. To participate or
learn more about these programs, visit WattChoices.com

+ Join our Budget Plan for consistent bills at DuquesneLight.com/budget. If eligible, the Budget Plan will begin with your next bill. For this
bill, please pay the Amount Due shown.

» Sign up for AutoPay and learn about other convenient payment options by visiting DuquesneLight.com

« Your bill contains $0.85 in estimated PA State Taxes, of which $0.74 is PA Gross Receipts Tax.

BI_POSTAL _20230608PRD. xm|-49645-C00005701



Page 1 0of 3

£ FRANK J CSERVAK JR
“t 174 BARBERRY RD y '
DUQUESNE LIGHT CO. Account # 7796-070-000 07/31/2023 $0.00

Bill ID: 779391694193 Date Prepared: 07/10/2023
Previous Account Balance $3,471.42
Payment(s) Received $0.00
Balance Forward $3,471.42
5 Disputed Charges -$3,822.12
Amount Due Active Account Balance -$350.70
$0.00 DLC Charges $12.65
NEW ACCOUNT BALANCE -$338.05
AMOUNT DUE BY 07/31/2023 $0.00

Usage Comparison Chart

Signing up for our e-Bill program is fast and easy! Enroll today at Total kWh Avg Daily #of Avg Daily
DuquesnelLight.com/ebill and you'll receive an email each month Period Usage kWh Usage Days Temp (F)
when your bill is available. Gurrent Month 502 0 32 68
g : : Last Month -1412 0 30 67
Duquesne Light Company partners with Dollar Energy Fund to provide
assistance to customers who struggle to pay their electric bill. If you Same Month Last Year -981 0 32 74
would like to support the Dollar Energy Fund and your neighbors in KWh:
need, make a tax deductible monthly pledge at 1000
DuquesneLight.com/dollar.
500
i) 0
o
-500
DOLLAR ENERGY FUND e
m'ﬁ -1500 -

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
Lasl Year This Year

Average Monthly Usage for the last 12 months: -154 kWh
Total Annual Usage for the last 12 months: -1851 kWh

BI_PCSTAL_20230710PRD.xmi-50491-000005681

"I Online: www.DuquesneLight com . Phone: 888-393-7100 Billing and meter reading details on page 3
----- Please return this portion with your payment. P!e-ase e-nc-I;)se checkfacmgfomrard
g Make payment payable to Duguesne Light Company in US Currency. : 1
D 4 A late charge of 1.25% may be assessed after 2023-07-31 07/31/2023 $0.00
Bz Q> -
DUQUESNE LIGHT CO. $ ‘
Account # y
L s S USD Amount Enclosed
025246 000005681
(RS UL (R TR T BT 11 R T G R B T
FRANK J CSERVAK JR
174 BARBERRY RD
SEWléKLEY PA 15143-9440 DUQUESNE LIGHT COMPANY

PO BOX 371324
PITTSBURGH PA 15250-7324

77960700006 000000000000 00D0O0O03484076 000000000000



FRANK J CSERVAK JR Account # 7796-070-000 Page 3 of 3

Account Detail o _

174 BARBERRY RD Supplier Agreement ID: 7794147547
Meter Reading Usage Information Current Bill Details
DLC Rate RS-Residential Service Rider 21
[ Meter Number F84321777 | Price to Compare $0.1145 / kWh
Present  07/10/2023 Act 99,932.2700 DLC Charges $12.65
Prior 06/08/2023 Act 99,944.8120 Customer Charge $12.50
Difference -12.5420 DSIC Surcharge 1.36% $0.17
Your Meter Multiplier 40 Pennsylvania Tax Adjustment -$0.02
Total kWh Used -501.6800
kWh Credits from Prior Billing -1,411.5600  Supply Charges $0.00

Total kWh Used 0.0000 Service Charges $12.65
Net Metering Summary Statement

Excess kWh Credits from Prior Billing -1,411.5600

Total kWh Used/Generated from Current Billing -501.6800
Bank NET Generation Balance -1,913.2400

* You receive credit for each kWh you delivered to Duquesne Light Company (DLC) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

* On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

» If you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duquesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

Shopping and Supplier Information

When shopping for electricity with an Electric Generation Supplier, please provide the following information:
Supplier Agreement ID: 7794147547
Rate Schedule: RS-Residential Service Rider 21

The current Price to Compare is listed above in Account Detail and will change every June and December. For more information & supplier
offers visit www.PAPowerSwitch.com and www.oca. state.pa.us.

Additional Notifications

» Give to Dollar Energy Fund to help people without heat or light. Make a monthly pledge at www.duguesnelight.com or send a check to
Duquesne Light Hardship Fund Donations, 411 Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is tax deductible.

* A change in the Distribution System Improvement Charge, effective July 1, will increase your monthly bill by about $0.85, or 1%.

*» DLC offers energy efficiency programs to help customers save money by conserving energy and reducing demand. To participate or
learn more about these programs, visit WattChoices.com

» Join our Budget Plan for consistent bills at DugquesneLight.com/budget. If eligible, the Budget Plan will begin with your next bill. For this
bill, please pay the Amount Due shown.

» » Sign up for AutoPay and learn about other convenient payment options by visiting DuguesneLight.com
» Your bill contains $0.86 in estimated PA State Taxes, of which $0.75 is PA Gross Receipts Tax.

BI_POSTAL_20230710PRD. xm|-50493-000005581



	1.   Respondent is a “public utility” and an “electric distribution company” as defined in Sections 102 and 2803 of the Pennsylvania Public Utility Code (“Code”), 66 Pa. C.S. §§ 102, 2803.
	2.   As more fully set forth below, the Company provides Preliminary Objections to the above-captioned Complaint on the grounds that all of the allegations included in the Complaint and the relief requested by the Complaint are the subject of  proceed...
	3.   Respondent is timely filing its Answer and New Matter to the Complaint contemporaneously with these Preliminary Objections.
	4.   The Commission regulation at 52 Pa. Code § 5.21(a) provides that a person may file a formal complaint with the Commission claiming a violation of a statute that the Commission has jurisdiction to administer, or a regulation or order of the Commis...
	5.   The Commission’s Rules of Practice and Procedure permit parties to file preliminary objections. The grounds for preliminary objections are limited to those set forth in 52 Pa. Code § 5.101(a) as follows:
	6.   Although it has general jurisdiction over service disputes between public utilities operating in Pennsylvania and their customers, the Commission, as a creation of the General Assembly, has only the powers and authority granted to it by the Gener...
	7.   The Commission has initial jurisdiction over “matters involving the reasonableness, adequacy or sufficiency of a public utility’s service, facilities or rates.” DeFrancesco et al. v. Western Pennsylvania Water Company, 435 A.2d 616 (Pa. Super. 19...
	8.   For the sole purpose of ruling on Preliminary Objections, the Commission must assume all well-pleaded facts in the Complaint are true. County of Allegheny v. Commw. of Pa., 490 A.2d 402 (Pa. 1985).
	9.   This is now the third Formal Complaint filed by the Complainant regarding Duquesne Light’s charges that first appeared on his account in 2020.
	10.   The Complainant filed his first Complaint in 2020, which was assigned Docket No. F-2020-3019005 (“the 2020 Formal Complaint). A copy of the 2020 Formal Complaint is attached hereto as Exhibit 1.
	11.   The 2020 Formal Complaint alleged, inter alia, that Duquesne Light had incorrectly and fraudulently added charges to the Complainant’s account.
	12.   By  Opinion and Order entered June 16, 2022 in Docket No. F-2020-3019005, the Commission determined that  the Complainant failed to carry his burden of proof regarding incorrect billing and concluded that Duquesne Light had a valid basis for the...
	13.   Complainant filed a Petition for Review of the Commission’s Opinion and Order denying Complainant’s exceptions and dismissing Complainant’s 2020 Formal Complaint with the Commonwealth Court of July 15, 2022, which petition remains pending with t...
	14.    In October of 2022, Mr. Cservak filed his second Formal Complaint against Duquesne Light the (“2022 Formal Complaint”), which was docket at Docket No. C-2022-3036252. A copy of the 2022 Formal Complaint is attached hereto as Exhibit 2.
	15.   The 2022 Formal Complaint again alleged that Duquesne Light had fraudulently added charges to the Complainant’s account starting in 2020.
	16.   On December 2, 2022 Duquesne Light filed a Motion for Partial Judgment on the Pleadings in connection with the 2022 Formal Complaint, asserting that the allegations in the 2022 Formal Complaint relating to Duquesne Light’s charges to Ms. Cservak...
	17.   An evidentiary hearing was held on February 15, 2023 in connection with the 2022 Formal Complaint.
	18.   By Initial Decision issued on July 5, 2023, Administrative Law Judge Conrad Johnson granted Duquesne Light’s Motion for Partial Summary Judgment, and held that the 2022 Formal Complaint’s evidentiary hearing will be limited to matters occurring ...
	19.   The Initial Decision also held that the Complainant had failed to carry his burden of proof and recommended dismissal of the entirety of the 2022 Complaint.  See, Cservak v. Duquesne Light Co., Docket No. F-2022-036252 (Initial Decision issued J...
	20.   On July 24, 2023, Mr. Cservak 1) filed Exceptions to the Initial Decision in the 2022 Formal Complaint Case and 2) filed a third Formal Complaint to dispute the charges on his Duquesne Light accounts (“the 2023 Formal Complaint”). A copy of the ...
	21.   Duquesne Light filed its Reply to Exception in the 2022 Formal Complaint case on August 9, 2023.
	22.   The 2022 Formal Complaint case is now awaiting a final Commission Order.
	23.   Mr. Cservak’s 2023 Formal Complaint includes 37 sub-paragraphs in Paragraph 4, which are identical to the 37 paragraphs included in Mr. Cservak’s Exceptions to the Initial Decision in the 2022 Formal Complaint case.
	24.   The 2023 Formal Complaint case does not make any allegations about any actions by Duquesne Light that were not previously alleged in the 2022 or 2023 Formal Complaints, and does not request any relief that was not already requested in the 2022 o...
	25.     Pursuant to 52 Pa. Code § 5.101(a)(6), a formal complaint may be dismissed due to pendency of a prior proceeding.
	26.    52 Pa.Code § 5.101(a)(6) is comparable to the lis pendens doctrine.
	27.   The purposes of the doctrine of lis pendens are to prevent a respondent from having to defend several suits on the same cause of action at the same time, to prevent the squandering of scarce judicial resources on duplicative actions, to maintain...
	28.    “The law is quite clear that lis pendens is a valid defense when the parties, the causes of action and the relief sought are the same in both actions Procacina v. Susen, 301 Pa.Super. 392, 394, 447 A.2d 1023, 1025 (1982).
	29.   The purpose of lis pendens is to prevent a party from being forced to defend itself against the same claims twice. Penox Technologies, Inc. v. Foster Medical Group, 546 A.2d 114, 115 (Pa. Super. 1988).
	30.    In the instant case, the identity of the issues, parties and relief is the same in both the Complainant’s 2023 Formal Complaint and his still-pending 2020 and 2022 Formal Complaints.    In all three cases the Complainant is seeking relief again...
	31.   Even when viewed in the light most favorable to Mr. Cservak and accepting as true all well plead averments in the complaint, as well as all reasonable inferences from those averments, it is clear that the 2023 Formal Complaint shares the same is...
	32.    Since both the 2020 Formal Complaint and the 2022 Formal Complaint are still pending, the complaint filed by Cservak in August 2019 must be dismissed on the basis of lis pendens.
	33.   It clear on the fact of the 2023 Complaint that Mr. Cservak is attempting to relitigate the same issues that are pending in the 2022 Complaint.
	34.   Of the 37 separate factual allegations in the 2023 Formal Complaint, only 3 take place after the evidentiary hearing from the 2022 Formal Complaint: 1) a call placed to the Duquesne Light call center, 2) the publication of the Initial Decision a...
	35.    For these reasons, the Complainant’s 2023 Formal Complaint should be dismissed  pursuant to the doctrine of lis pendens.
	36.   Furthermore, Duquesne Light respectfully requests the Complaint be precluded from filing any more Formal Complaints regarding the Duquesne Light charges and the actions of Duquesne Light prior to the date of the evidentiary hearing in the 2022 F...
	37.    The repeated filing of Formal Complaints making the same allegations and seeking the same relief as already pending Formal Complaints is an abuse of process that squanders scarce resources and imposes unnecessary costs on Duquesne Light and the...
	38.   The repeated filing of Formal Complaints to dispute the exact same charges is also an improper attempt to delay regulatory action to require payment of monthly bills for electric service. See Potora v. UGI Utilities, Inc., Docket No. C-2018-3002...
	39.   Using the Commission's processes to avoid paying for utility service is an abuse of the Commission’s administrative processes and will not be countenanced. Grimes v. Pennsylvania Electric Co., Docket No. C-2018-3000571, 2018 WL 2717459, at *3 (M...
	40.   If found to be abusing the Commission’s processes, a complainant may be barred from filing further complaints “in order to protect the interests of other rate payers.” Id., citing Seidenstricker v. Metropolitan Edison Co., Docket No. F-2008-2019...
	41.   Complainant’s filing of duplicative formal complaints while previous complaints are still pending is an improper attempt to delay termination of utility services for failure to pay past due amounts and, together with the 2020 Formal Complaint an...

